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=
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HAZowx, ZAdAde]l MEE A (new combinations)ell <& WAL

=, 7189 Qe A AL wiRIE U2 vdEA Wi
FASATH (I 9 E, 2020). Thompson(1965) M2 A} AFE, A
H| 25 HEE ThEo] o] wWolsolal ofsls S Falow gost
%31, Zaltman et al.(1973)2 FAl& A2 ofojrjoie] A eln &4
Al Zhg=olr, BAAE tin] AAoR MR AS WA T84
FAael AgatE Ao BUTH(EEA, 2020).

[ =]
Damanpour ¢} Evan(1984)+ ‘A1 34 Wsle &3t Zloln %
o o

ZQto| A WS 7= Fdolgta HYsta, 2L HXEY ST
GAA 7] 7] f1Ete] ety AgWEEtE 229 Fxo EEt AL A
2L Vs A8gozA st B gss & v 7
SFRTH( 3%, 2020). Kanter(1988)E FAE <¢lAsta ofolt]jo]lE A

slA Algste] SlAMS AAEE ZlolA AlAEHA 0}011‘401-% A,
Mulzs e 2 soer w=s 3ol Aotk (dEAk, 2020).
Damanpour(1991)+= &alo]d X3l ofo|tol & 7kA] U= xﬂ%owr
AMulz~ aEan AR A= RHoR Aoetglom, Vande
Ven(1992)2 M2 AZtoluy o] e <l MEM ZA 3=
sk AR HATH(EHE4), 2020). Amabile(1997)%
A ZAstE s A"l FxA RstE o] Foluy
Hetsla JtH(EsAE, 2020). o] Qo= Hamel(2002)2 &
AR ol X dd FIAAF AN "oy FUT ol A
o] Pt (a4, 2020).
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Drucker(2002)% “A& 7197 549 Z12H, 71977 A=
g Qs A4S FEAAL 22 FEH] 9 EAGE Aol
P NS Folat fHon wth HA4L A9 Aoniy
o]
S|

da718% 27) 9@ o4 Ho]a o

& AFolnt 2]
e WA= A2 Aoy T2 ordor Adsto
7199 T8 FES EEAoR WA= TR Aot

sHE 5(2010)2 A& AR HEoule 948% VsE A
As] &feto AEHA s Fsta, 7Y Wl FEeY Zd FE
S FAste] T AgAEHE Ve FES ddE 2HAE S FAE
o, dF7Igel =7 9 Eag =& ofejr]o], WY EE Al~HS
=9kl dApakde] FAA WEkE Fehs Ao AosiAti(dds,
2019). BEE(2014)2 719 A2 do] S34Aoiw AAA 7HA7h
Ae MER AFolv Arj=, A2FE vhEo] Ye 55 dAlgsol
23 P tH(AAS, 2019). A (2016)= A WSt )<sta, 1A
NA FFE THAAE, 7199 AHES SEAe] & AMEAY A
A, AR, AL, v, 28T E, S B Y #H AdS
Sl 1%4 T8 s 2440 R "I s g soE A

20).

OECD(2005)4 s rdS Haloldk AFAY dASA HAdE
AFolvt g4 /I, A= viAY 7'M 38, Ay 184
I QR A o] FA A A2 2AHYHe FeProR Bkttt v
AR 2R 7)1 The Advisory Committee on Measuring Innovation
in the 21st century Economy(2008)+= “&Alolgk uAE 9jgk Aj=g 7}
Aok 7S A AFA BAS SAHOE AFAY AR AlE, AR,

ERAlz, Az, 2R, HxUs B U, i, A, Fae
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2 Qs AABE] e NYATFES <E 2-5>9% P,

<E 2-5> HANBF Ao
AT} =D
Thompson Mz ZEA2Y AFE 28al AHAE 22 5o 9
(1965) 2 wolSolm o]l A
Mze ofoltjoe] AAAom BAHY FhFEolH, HA
zaltman etal | o gy gomow Qe AL WA WolSolw @Al
(1973) Aase 7
Quinn & 6 6 e] _ e g o
7198 ¢ Ueus tgd EAE R Waow
Cameron HA = o
g~ FAE QAs I ofoltolE WAEM AEs At
(f;ggr) WAREE oA AlZete] ofoltelE AE, Mu]s E:
Az} 2o gol 3y
Damanpour | 3¢ A ¢l Hwe 7HA Q= AFEo|G Hulx aEa &
(1991) Gur oz A7 P37
Van de Mze Aztolu} Al HEo WAL AEHE 2HE
Ven(1992) 315 #E st A
DPtCker ATEA, 7k, 7%, B So 9o} oju] oyt W3}
(2000) 2 AAAHQ Z2AAE AR FAdu 732 AAEE A
Hamel tedt AAMTF] ot A3 EaA Yol A Hlojpi
(2002) F43k H
Bisbe et al. | 71& A3 7EE EA4S A0 Adstd Folzel AES
(2004) Mk = FAIEE A
Pearson 7S TA A= AOoR s RS ofojtojE ¥
(2009) 7HA ZAEd= A R
Wolbert 1E2) AN E dad WA slon or A2
(2000) | AHHE FTAAG J1Ee Auste] olFeAn wes U]
49 Aol ol AEe 2

=2 0 AER(2014); AEAZ(2019); 3H52H2020) 5 FHa ATA A A
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S1419] 9]

& Al (innovation)& =2 7ldolu} &o] uje W olaly] uwjEo] A
SHERE ofuel AbE|EE, Alefst, Q1R T AEHst FofolAFE Al
g, AR T e FoklA LFEr B RS Aol Ho
$tth(Rogers, 1995). S41&%e] Wl Aol we), shao] upe} vheks)
A EFE 3L A} Abernathy 9F Utterback(1975)2 A8 AlFS A} &

A

Aol og RS, Damanpour 9F Evan (1984)+ 7|3 41(technical
innovation)¥} 75 41(administrative innovation) 2.2 J-3}31.2™, Dewar<}
Dutton(1986)+%= T34 8 4l(radical innovation)®} %1% 3 2l(incremental
innovation) &% Christensen(2003)2 £4% &2l (sustaining innovation)¥}
334 &Al(disruptive innovation) 2.Z OECD(2005) A&& Al (product
innovation), &7d&4l(process innovation), "% &4l (marketing innovation),
Z 218 Al (organizational innovation) 2.2 EF3FATHAAE, 2018)

Damanpour®} Evans(1985)& 857H9] U= FaE=ATS o=z 3

[e)
of ZAEANI Aol #A3 AFeA Hids s BIENH JsHAL
2 oAt (d 9 E, 2020). 71%?‘2‘@1% ZA 9 T)=A|~E shelA
b= zlom xAo V|EAl AL SEd AFPHoR FAHo] glo
. zAo AT oL AlH] 2 9] |4 ARE 2o Zot A

I R R o S

2016). BFHANE AT B AR M e AL ojmste], ¢
ATE Fote] =S A9t Vedds & o "ol A9t
H, g 7edale A 2HuT udd 2 52 g
WAZE dvtar FAsglen, ob&E XA A Al Arw 22t
Ae #dol glom, A9 AEe Tesle Aes Siee 7
Fol ki AT (EEA, 2015)
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s

E} 7 (target) & &2
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1] 3t (Koe & Ceylan, 2007; Rogers, 1998).
Sdgste] NZE 7es Midste P4l HAS %611
Z]éﬂ%ﬁoﬂgl T ol A €] H%ﬂr A AT (rF7],
12 229 A4 9 FES 28 3T Ao A
MRS FAANA F7E AAY AATAE 7, A}ﬁ—% A 7)=
F0 dxdoz AL Y (Koe & Ceylan, 2007).

Xin & Su(2011)e] <J38lH 7]&8Ae AMZE 7|so] /M de
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BN
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BHYOR olAETHE AL oman, e MY A% e

WA Al BAEe B esde FESATHAFY), 2018). /)%

Aol ARAe 4R s HAR A= AN, 53 A&HAe

Fa9 A5goletn FEAATHAF], 2018). oA 71&HAe 27

o AT FES BE Y A9 4AS FPAA Tk A9 7
=

Lo

6:] =
NEF F94, Tjr;ﬁ, 1‘}%9] HAE adoz Pk 249 Hd=fy #
g4 =8 2 oo o) FHFH}(Nelson & Winter, 1982; Choi &
Ha, 2011). B3t Alde] 3ot wstE aejste 259 g =4
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o7 Y& F JEF FIAS #AYste =¥HE 27HY(Cooper,



1990). wepA o]eg Aol AAA R P e AT F = 9
Fe Hfstolol dAS AEHoRE olF 4 UAtk(Cohen & Levinthal,
1990; Koc & Ceylan, 2007).

kA 2 AT e APATE vFeE FAEES] 7|EgAS 1

Nz 2A5a400 WAL 9FS Ana AFENE Hag Bk
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A 24 91 46.7 72.8
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7] 2) 16 8.2 84.1
25 Faled 6 3.1 87.2
7 A 2 22 11.3 98.5
71 e} 3 1.5 100.0
7 195 100.0
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7143413 195 | 4.10| .681| —.526 | .174 598 | .346
7148 4l4 195 | 4.13| .703| —.364| .174| —.301| .346
7= 4l5 195 | 4.11 713 | —.504 174 180 | .346
JE-TZRZA A1 | 195 | 3.73| 863 | —.317 | .174| —.260| .346
PR 282 | 195 | 3.86| .804 | —.286| 174 | —.410| .346
AEITZ A2~ A3 | 195 | 414 | 739 | —.622 | 174 240 | .346
AEITZ A2~ A4 | 195 | 3.98| 837 | —.494 | 174| —.327 | .346
JE-ZRZA A5 | 195 | 4.16 | 689 | —.314 | .174| —.511| .346
PR A ~8A6 | 195 | 4.10| 739 | —.552| 174 41| .346
AEIT A2~ A7 | 195 | 3.77 | 893 | —.275| 174 | —.667 | .346
JE-T A28 | 195 | 3.86| .849 | —.179| 174 | —.775| .346
AEITZ A2~ A9 | 195 | 3.76| .859 | —.116| 174 | —.740| .346
HATERAsSA] 15| 375 881| —.215| 174| —.468 | 346
W sthe] 1 195| 3.63| .848| —.083| .174| —.598| .346
W s} 2 195 | 3.67| .860| —.184| .174| —.582| .346
W ke 3 195 | 3.75 .839 | —.131 174 | —.632| .346
W sltkel 4 195 | 3.59| .923| —.326| .174| —.371| .346
W slke]5 195| 3.57 | .896 | —.037 | .174| —.747| .346
W37l 6 195| 4.13| 766 | —.779 | .174 973 | .346
W st he]7 195 | 4.12| 747 | —-.570| .174 084 | .346
A7 Es1 195 | 3.64 815 | —.060 174 | —514| .346
A LEE2 195 | 3.67 .894 | —.135 174 | =737 | .346
A7 dLE3 195 | 3.85 758 | —.238 174 | —.276 | .346
A X7 L4 195 | 3.84 787 | —.288 174 | —.305| .346
A 273 EE5 195 | 3.66 .842 .029 174 | —.689 | .346
A2 G L56 195 | 3.67 900 | —.161 174 | —.736 | .346
A XYL ET 195 | 3.59 923 | —.128 174 | —.802| .346
A A g1 195| 3.53| .887 | —.041 174 | —.503| .346
A A g2 195 | 3.57 890 | —.145 174 | —.491 | 346
AR &3 195| 3.63| .872| —.196| .174| —.165| .346
PA A 34 195 | 3.58| .935| —.291 174 | —.281| .346
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A A 35 195 | 3.65 938 | —.374 174 | —.215| .346
A~ &6 195| 3.73| .893| —.491 174 189 | .346
A1 1 195 | 3.40 938 | —.085 74| —.121| .346
A1 32 195 | 3.54 943 | —.298 74| —.194 | .346
& A1A 33 195 | 3.58 918 | —.333 174 | —.168 | .346
A1 4 195 | 3.49 | 944 | —.074| 174| —.408| .346
A1 A &5 195 | 3.61 921 | —.173 | 174 | —.601| .346
5 212 &6 195| 3.45| .953| —.169 | .174| —.346| .346
A7 A 31 195 | 3.58 918 | —.237 174 | —.569 | .346
Al 2] &2 195 | 3.85 823 | —.436 174 | —.213| .346
Al A 83 195 | 3.54 915 | —-.110 174 | —.420 | .346
A A gF4 195 | 3.73 .881 | —.490 174 052 | .346
A 2] 85 195 | 3.92 .846 | —.567 174 124 | .346
A2 36 195| 359 | .911| —.084| .174| —.600| .346
AAA &1 195| 4.15| .769| —.536| .174| —.316| .346
QN A F2 195| 3.90| .790| —.205| .174| —.586| .346
A3 195 | 4.10| .725| —.404 | .174| —.242| .346
A A &4 195 | 3.98 776 | —.307 174 —.485| .346
9 A A 85 195 | 3.98 763 | —.185 174 | —.728 | .346
1A~ 36 195| 3.68 .881 | —.140 174 | —.695| .346
A Rk 195 | 4.10 764 | —.377 A74 | =591 | .346
R =) 195 | 4.22| 728 | —.680| .174 245 | .346
2] Rk 195| 4.03| .802| —.349 | .174| —.634| .346
2| k4 195 | 3.41 987 | —.153 | 174| —.431| .346
2 F0E5 195| 3.76 | .770| —.045| .174| —.523| .346
2 FukE6 195 | 3.93| .736| —.514| .174 791 | .346
2| k7 195 | 3.91 830 | —.383| 174 | —.148| .346
R 195 | 3.92| 779 | —.327 | 174 032 | .346
zHE41 195| 4.06 | .788| —.740 | .174| 1.128| .346
ZA &892 195| 3.88| .865| —.387 | 174 | —.507| .346
ZH &3 195| 3.98| .849| —.522| .174| —.322| .346
ZH &84 195 | 4.04| 779 | —.535| .174| —.030| .346
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T2 A AR EAGE PG, PNFIS] A= 7483t o
o <3 4-5>9 Zrh(e]d, 2020).

FrolAlE AL ELA]el ® ﬂokﬂ H FAHE 7ol slem
2 AMgEhA gkekorm, Agw #AYIFELS GFI 0.8 o4, NFI 0.9 o)A,
IFI 0.9 ©]’, CFI 0.9 °]¢, RMR 0.05 o] 3l, RMSEA 0.08 ©]3& 7%
o2 fAsITh(eld S

A4 A= AR H7]E ojn]
p>0.05% -
EETF7F 200 o] o MAAndo] dAS 7
" AR | el 98 ol
TE&7s
RMR A ko] Al
(Root Mean 0.05 o]} Py F=Agd
Ao Residual Atol o] At S ofH g
et RMSEA
R 4= (Root Mean 0.08 o5 RMSR¥} o} A-4w9
Square Error of ’ YA vy

Approximation)

Gr HEA A RRALR
(Goodness of 0.80 o] 0~1.04Fo]ofl &4,
Fit Il’ldeX) ;(]_%E .Z\_Xé %)\_19: o].lé
ormes o0 ol Aem s 728
Fit Index) ‘ ° Zhol Al & HlaL gt
TLI, NNF1 U RS 7] 2nd)
—n | (Non—Normed 0.90 °]AF Aok 7+ vl A E
;‘% Fit Index) =3}
A (Incrzrllental 0.90 o)A+ AFE DI} 7] 2B A
’ ° H] 7l x| 2=
Fit Index) | LA =
CFI ) ]
(Comparative 0.90 |4+ Al F 5L 2} 71533%194
H] 3 X
Fit Index) | LA
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pp.295—297.
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=
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ATH( o]
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&olr  Excel
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T

3b aQ1Rale(B)o] 0.727~0.938% EF 0.5 o4 e}
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Bhlar glo] HSErdAdol sl o2 YERT (e, 2018). SAHR
@ AP A= ¢°=2773.316 di=1577, p=.000, CMIN/DF=1.758,
RMR=.034, GFI=.689, AGFI=.651, RMSEA=.063, TLI=.897,
CFI=.905%2 Yebskth. 7holAlw(x) A4 2 gho] AW Elo] dlo]¥

o A Prvs  dRel  EEEbd, B AT =
] -

2772.316(df=1577, p=.000)2.2 7} 71Z+= <}, g} Flo] &
A, Rl Exdnrt & A, d5HTEe] gy Y EEE A &
< AHoelA dutygd oz AlgsleE FAWE HUS-E=H (ML, Maximum

2
Likelihood) o]t} dubx A2k (GLS, Generalized Least Squares)< A}
b =A Yebdar p—#k& FolAl= EAEZ Q4
T B0l FRUAARINA * FAF] AAsta e ¥FS AA
gomn, ¥ BAFNS duHor AIsE Ak AHsA Fria B 5
ATH-FE, 2014).
by e Hdr AFEE FHFee] B Az Normed i
(CMIN/DF)=1.758< 7]l 38T 242 gro 2 83 whairt. A«
A2l RMR=.034, GFI=.689, AGFI=.651% UYE}l%omH RMR=.034%
43, GFI=.689, AGFI=.651% 7] thi =
(2015)°0 9J8lH GFI9F AGFIE= REEAe] 7]A0s njdAdo =z sty
FIFs BSE F Qdy] dwEe] REEAHORYREH AFEE
CFI(Comparative Fit Index)& #iL3}

£3], SA18](2000)°] <o3td 2¥ES A

Ll
30,
o 2 f

A5 2w el T 2AL FHAAG @k stglom, A,
HGPE A TRA/ WPSA GRS WA gholok sk, B, 4%
© A%E dolEd & REEWA FA6] 13e nae Assol Bt
3 SGTHEAS, 2000). BE AFE A%E delgd] @ p@HE w
e AEsAn, ge A5rse Bge BY W wge 1gye w
a4 eol, RS (EE e olgow) B



web 2ol g mels @A, BRIV 4TS WA @
C

=
FI A%k B9 27 93& WA %

I EPFE SAY F e
oA E?‘%&%% 2o AL u#sE %42 NNFI(TLID) ¢

%Aﬂil(zooo) ATlA AT AFE AFEFTH, AT S
#4229l CFI=.905, TLI=.897= YEl} 0.8 o]de] 75 A3sis
A A A4 RMSEA A3k .063& 0.08 o|3te] 7|Fo® &3
(Reasonable Fit)3t A=z Fotxmw, 53|, RMSEAS Al

90=.059, HI 90=.0662= ZFZA(0.005)°] 4l#| &o} RMSEA A<
A ¢ Qtia _\7&%5101 zxﬂgéﬂg} 2d A r= AAHoR
7heRh poldtar ke o (RS, 2018). SAHRE 7t
A3 Qo2 v5o <iF 4-7>9 ot

£
L)
-
)
=
O
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<HEA-T>FAHEI F7}
v EE3) | B53d — Kl
| azes duve | aaie 52 or | 2 |
= 2= i F2 | ©
A EA1 1 0.771
R A A EA2 1.282 0.880 | 0.095 | 13.442
ey | HEASAS 1.428 0.863 | 0.109 | 13.122 | 0.732 | 0.932
A 544 1.268 0.775 | 0.110 | 11.500
Al A 545 1.194 0.762 | 0.106 | 11.263
AFEAL2 1 0.789
gz | 9FE5EA3 1.249 0.925 | 0.082 | 15.261 0855 | 0.959
54 | d%Es44 1.286 0.923 | 0.084 | 15.220 | '
AFEA5 1.232 0.856 | 0.090 | 13.684
PFAAEAL 1 0.849
97 PN HEA2 0.959 0.879 | 0.060 | 16.105
=4 P A543 0.978 0.840 | 0.066 | 14.885 | 0.795 | 0.951
YA 544 0.958 0.830 | 0.066 | 14.593
A EAS 0.943 0.754 | 0.075 | 12.520
TA A 2 1 0.851
A A &3 1.011 0.899 | 0.047 | 21.705
A | BAA 4 1.118 0.927 | 0.047 | 24.018 oz | Bose
AF | BAAGES 1.058 0.875 | 0.053 | 20.034 | '
A A g6 1.037 0.901 | 0.048 | 21.805
HAA 1 1 0.889
ERRA ) 1 0.870
A1 A g3 1.013 0.904 | 0.046 | 22.100
A | HAIX 4 1.068 0.927 | 0.044 | 24.021
AeF | Halx s 1.018 0.905 | 0.046 | 22.178 0.802 1 0.967
&A1 2 3F6 1.067 0.918 | 0.046 | 23.173
SRR 1 0.873
A | A A2 1 0.830 0784 | 0.935
A | NFAEES 1.077 0.870 | 0.079 | 13.688 | '
AA A F2 1 0.851
o A A &3 0.834 0.774 | 0.064 | 13.056
A | AAAE 0.996 0.863 | 0.064 | 15.649 | 0.691 | 0.953
AR 5 0.950 0.838 | 0.064 | 14.863
21 A X 86 1.070 0.817 | 0.075 | 14.250




AAA 1 0.89 0.779 | 0.067 | 13.186
71541 1 0.742
L [71EER2 1.103 0.845 | 0.091 | 12.162
Qf] 718413 1.130 0.922 | 0.084 | 13.385 | 0.811 | 0.955
! 718414 1.134 0.896 | 0.087 | 12.988
718215 0.934 0.727 | 0.091 | 10.298
:f} %%1% ! 0.927 0.889 | 0.941
el | wstee)7 1.023 0.858 | 0.076 | 13.420
A2 G EdF1 1 0.896
A A7 FEE2 1.146 0.818 | 0.065 | 17.510
2 A | A3 0.886 0.848 | 0.060 | 14.756
A | AABRE 54 0.954 0.897 | 0.061 | 15.724 | 0.763 | 0.970
g [ AFGEE5 1.080 0.907 | 0.062 | 17.534
A 27 4 256 1.167 0.888 | 0.065 | 17.942
A7 PFLET7 1.172 0.816 | 0.068 | 17.208
Z22A=91 1 0.842
Z2 2202 1.133 0.883 | 0.079 | 14.274
| 2593 1.167 0.938 | 0.076 | 15.380
e | B4 1.137 0.890 | 0.067 | 17.030 | 0.764 | 0.970
N AR 1.160 0.901 | 0.074 | 15.590
225906 1.186 0.856 | 0.075 | 15.900
22 EY7 1.250 0.812 | 0.085 | 14.657
-y 2| B A 7] 1 0.908
;‘;jr 2 32 379 1.147 0.817 | 0.079 | 14.556 | 0.830 | 0.936
2 B 7}3 1.106 0.086 | 12.869
- %2=2772.316, df=1577, p=.000, CMIN/DF=1.758,
- RMR=.034(SRMR=.035), GFI=.689, AGFI=.651,
x;;; RMSEA=.063(LO 90=.059, HI 90=.066),

NFI=.806, TLI=.897, CFI=.905
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N
=5
B~
o
V
r <
uE
o
ofl
o
gh
1
il
B

. Qed | 9w | aad | @A | sS4 | A% | %A | A% | as | Aam | =4
i =4 | 54 | =4 g | Ag | Am | Az | 84 | #g | 98% | =29
EEEER 896
ol e 837 925
ARt (0.036)
_ f 827 848 892
JE ] . . .
BHA54 (.041) | (.041)
s 596 %+ | 569 #+ | 584 x | 893
) k . . . .
A (041) | (.039) | (.046)
s 651 %% | 620 %+ | .605 =+ | 846 896
&
HAA (.044) | (043) | (.049) | (.064)
. 654 %% | 560 #+ | 658 #x | 756 #x | 734 #x | .885

} 2] SF o . . . . J
AEAH (040) | (037) | (045) | (.055) | (.057)
oA 5 612 %% | 583 %+ | .637 s | 753 =+ | 660 #x | 814 831
T ° (.037) (.036) (.042) (.052) (.052) (.051)
B 569 %% | 624 %% | 661 #+ | 577 #x | 636 #x | 607 #x | 671 #x | .901

=R (031) | (032) | (037) | Codl) | (045) | .039) | (.039)
N 508 %% | 516 %% | 591 s+ | 505 % | 542 wx | 456 #x | 498 #x | 466 #+ | 943
car (035) | C035) | Co42) | Coam) | C050) | (.043) | (.041) | (.035)
Aqa7eagE | 87 % | 639 sx | 595 sk | 794 sx | 827 658 % | 706 =+ | .699 =+ | 494 873

HECES | Co37) | (038) | (042) | (055) | (.059) | (.048) | (.047) | (041) | (.043)
 mor 600 %% | 643 wx | 665 #x | 724 wx | 696 #x | 686 #x | 679 #x | 549 #x | 525 582 % | 874
EAE (.035) | (.035) | (.041) | (0049) | (.051) | (.045) | (.043) |{(.034) | (040) | (.042)
455 555 % | 572 #x | 654 % | 650 % | 633 #x | 622 wx | 644 #x | 565 x| 522 601 #% | 753 #x
AT (030) | (030) | (037) | (042) | Coad) | 039) | 038y |Co31) |Co36) | (.038) | (.039)

#p<.05 ##p<.01 ##p<.001. ( )t F=X&= FEALY] FF 23 3k
A gk AVES] Alg #holal vuiuizhA 3 daAs s JERY.



p=.000,

to AdmEel T
RMSEA=.063,

df=1599,

°©

Q

°]-8
AGFI=.652,

[e)
=

v*=2836.638,

I AMOS 22.0
GFI=.685,

o]

b1 9
TAA o=

I<]

RMR=.053,

2018).

CMIN/DF=1.774,

). 183 2

7Hd AA

’

A7He e WA

&

>, 2018
2836.638(df=1599, p=.000)o.2 7} 7|ZE o Fhol Al Aol

TLI=.895, CFI=.902% ekttt 7+el A5 (%)
¥* (CMIN/DF)=1.7742.8 7|3 3 ©]

A=, 2016). weEpA o

A7 A

4

712l

-
T

.053, GFI=.685, AGFI=.652
15£(2016)9] 2

¢l RMR=

A 4

FE54gel 7]

' GFI¢} AGFI=

[s]

2RE AR

Ao

7] W&o FERE

0]
PR

A
)

CFI(Comparative Fit Index)
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NNFI(TLD ¢ RMSEAE 7 aelsojop ik (EA12], 2000). 5413
(2000) AF-elA A AFE Abgtid, E AT FEAFAF
CFI=.902, TLI=.895% & uEh} 0.8 o9 7|FS A3letela, A3
gx]9=0] RMSEA A 06392 0.08 o]ste 7Foz %3
(Reasonable Fit)d+ A== dAdt=w, 53], RMSEAS A7 1O
90=.059, HI 90=.0672.% ZFZ(0.005)°] S A %o} RMSEA A43<
A8 = dval AgEe] FREFP RY AT HAHoR F&

J

{f

o

7V folgta B 5= glon, mE pxubga mEox B gt
FxeE A%E A5E 97 i e wHE & 0 2l A3t
© At ow ¢osirta Hrke ¢ ATH(Gefen et al.,, 2000).

2 AT WARAESEe] duEs AR, A44GEFS 79.5%,
e 42.4%, JFZEASGHAL 66.4%, 7132“1% 63.8%, =%
EYL 49.2%, A= 58.7%= e
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<®4-9>71474 A
HEE | E53
714 A2 _ C.R. P A
re ° 3AF | AF *
A HEA -
H1-1 | e —0.271| —0.270 | —=2.014 | 0.044| 717
A 54 -
H1-2 B PN —0.394 | —0.253 | —2.068 | 0.039| 717
A A EA -
H1-3 5w —0.043 | —0.035| —0.221 | 0.825| 717
A HEA 2
H1-4 L qa A -0.253| —0.201| —1.957 | 0.050| 712
AFEA -
H1-5 | )28 A1 0.141| 0.140| 1.004| 0.315| 717
AFEA -
H1-6 g 5] —0.040 | —0.025| —0.197 | 0.844| 717
== 2
H1-7 | 3} 2] —0.098 | —0.080 | —0.476 | 0.634| 717
AFEA R B
H1-8 | A4 A e 0.302| 0.239| 2.203| 0.028| A=
FAHEA
H1-9 o 0.358 | 0.416| 2.932| 0.003| ==
e 7]E—|/1\_]_
FAXEA L
H1-10 | o515t 2 A 8 4] 0.689| 0.515| 3.936 xxx | ] EY
P EA .
Hi-11 | ° W3 2] 0.524 | 0.497| 2.940| 0.003| ==
g A EA Y
Hi-12 | 247 o 8 0.031| 0.029| 0.275| 0.784| 77
HA X gk
_ — — — yd3
H2-1 S zaal 0.186 | —0.259 | —2.060 | 0.039| 717
HA X N
H2-2 s oriar a8 -0.322 | —0.289 | —2.513 | 0.012| 712
H2-3 AN 0.040 | 0.045| 0.303| 0.762| 717+
HA X g N
H2—4 |7 A4 A g 0.128 | 0.142| 1.478]| 0.139| 717
BRI -
H2=5 | )28 21 0.335| 0.495| 3.961 sk | ) €
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& A2 gk e
H2—6 | Y PN T 0.844 | 0.802| 7.046 sk | 2] €Y
BRI e
H2=7 | w3 ) 0.250 | 0.302| 2.093| 0.036| ==
RN e
H2-8 | AN A 0.533| 0.628| 6.418 wix | X)) €
A 2] gk -
H2-9 L iz —0.150 | —0.184 | —1.229| 0.219| 712
Al %2 &k 2
H2-10 S PN T —0.335| —0.265| —1.891| 0.059| 71Z
Al A g -
H2-11 S waae -0.178 | —=0.179 | —1.002 | 0.316| 712
A7) 5k -
H2-12 L QARa s —0.249 | —0.243 | —2.060 | 0.039| 717
1A~ g e
H2-13 | 7128141 0.434 | 0.527| 4.072 sk | x| €
1A= . .
H2-14 | o5 2 A 8l 2] 0.460 | 0.359| 3.139| 0.002| ==
H2-1 AAA 169 168 | 1.145] 0.252 12+
— 7
2-15 S waa 0. 0. 1451 0.25 4
1A= ¢ |
H2-16 | g gears 0.373 | 0.361| 3.683| sxx| ¢
71& 8 Al _
H3-1 | PR 0.195| 0.169| 2.030| 0.042| ==
AFZ2 M 254l A
H3-2 | ° Az 0.116 | 0.156| 1.944| 0.052 ()
H 3} 312 _
H3-3 | ° Ao 0.246 | 0.261| 3.560 sk | 2 Y
A 27 &E _
H3-4 | Az 0.241| 0.262| 3.004| 0.003| ==
Z2E549Y e
H4 L QA 0.671| 0.766| 9.919 wxx | ) €

TR A3E 0 CMIN=2836.638, DF=1599, P=.000, CMIN/DF=1.774
RMR=.053, GF1=.685, AGFI=.652, RMSEA=.063(L0O=.059, HI=.067)
NFI=.801, TLI=.895, CFI=.902
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7Hd H1-1 AgAEARL 71sgdd 4(+)9 d3FS w3 slojrte
BREMAN A2AF -.271, CR. —2.014, pgt 04402 W3 gIA
of flejse] 7ML ZAHAY. F AYAEAALE Zlegildd Fo 9%

of A= Ao UErsTH

7 H1-2. A8 54 dFZ2 M2 {9 3H(+)e] 935 v
Aojte]l AzRMAx HZAS -394, C.R. —2.068, p#k 03902
2 gl flujEo] 7PEE 1A AT S, AEAESS JFZEA S
of F-¢] g3l WA= Aow YERt

7Hd H1-3 A A 54 ®istaelel 9o gH(+)9 F3s w2 Ao
the] AREAAR AZAS -.043, CR. —.221, pgk 82508 7S
712 AT = AR A S wstdgel Ho JFES mXA Fe Ao
2 BAH

7Hd H1-4 A=A 582 A5 o SH+)o FFs v
Aoltte] AREMAN A=A . —1.957, pgt .050&= W
2 gl fuiEel 7Hde Z1A4EAT. S AYASES ANE9g s
of 79 g3l WA= Ao® YERH

7Hd H1-5 A#FEAE 7lsgAildl 79 H(+)9 daF= nA Flojtte
ARENAY A2A4 141, C.R. 1.004, p#t 3152 71L& 7175 A

5 gREge /&N 9 4P A4 g AoR
.]

rlo

5
|
[\]
(@)}
w
@)
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ABSTRACT

The effect of CEO characteristics and
organizational culture types on innovation activities
and organizational effectiveness in the public
institute
—the case of Korea National Railway institution—

Song, Chang—Heun
Major in Convergence Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The Fourth Industrial Revolution and COVID—19 have brought
about a huge change in the way we live and work. Therefore, in
order to overcome the uncertainty and to achieve sustainable
development, governments and businesses have to diagnose social
change and respond boldly and promptly to changes. As changes are
accelerating and fundamental changes are required, the importance of
global leaders' leadership in governments and businesses cannot be
emphasized enough. To deal with internal and external uncertainties in
the business environment, it is critical that not only private companies
but also the government and public institutions take an initiating role.
Especially, public institutions have an obligation to contribute to
balanced national development, which has a large socio—economic
ripple effect, by fostering national key industries such as social
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welfare, health care, education, roads and electricity and providing
necessary public services on behalf of the government. (2} 21,2012)
Accordingly, recognizing the importance of CEOs' role in public

institutions, this study aims to examine the effects of CEO
characteristics and organizational culture types on innovation activities
and organizational effectiveness in quasi—governmental organizations
by conducting a case study on the Korea National Railway, a public
organization under the ministry of land, infrastructure and transport.

The survey was conducted from September 18 to September 30,
2021 for employees of Korea National Railway, a public institution of
South Korea. A total of 222 people participated in this survey, and
responses acquired from 195 people were used in the study,
excluding 27 inappropriate ones.

The survey was intended to analyze the effect of CEO

characteristics(psychological characteristics, competency
characteristics, behavioral characteristics) and organizational culture
types(relationship—oriented, innovation—oriented, = market—oriented,
hierarchy—oriented) on innovation activities(technological innovation,
work process innovation, change management, knowledge management
activities) and organizational effectiveness(organizational commitment,
job performance) in the public institution. And the research subjects
were limited to employees in Korea National Railway.

This study 1is significant in finding out the effects of CEO
characteristics and organizational culture types on innovation activities
and organizational effectiveness of Korea National Railway, a public
institution. However, since there are limitations in generalizing the
results, more improved follow—up studies should be conducted in the
future. The COVID—19 is creating tremendous socioeconomic changes
at unprecedented speed. For example, the explosive growth of
non—face—to—face business models, the diffusion of data—based

digital innovation, and rise of telecommuting. In these times of drastic
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change, the role of CEO is even more important.

Therefore, the government should continuously make various
supportive policy programs including the tenure guarantee of CEOs in
public institution to resolve problems resulting from an uncertain and
complex environment and to provide a direction for growth and

survival through sustainable change and innovation

[Keyword] Public Institution, CEO, Organizational Culture, Innovation

Activity, Organizatinal Effectiveness
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