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ANsH dgo] AREE BANA, FHEYI e DEFYSA AT o
W OERAE B IAA W BAE, wANS FAunwele] AHl
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T7F AlEs] 8- HtH (&4, 2008).
A 42 IPA BEA

IPA(Importance—Performance Analysis)= 4H[Z7l AZsl= EAQ
Ao digh BEEet FAEE XoF YEOR Zt7b 22gAe] Bw flo] =
22 ZF Q45 HJISHE EAHolty. Martilla®t James(1977)7F A&
b A Els AL ARiE FAS ffs JiER ZIMoR, AdEeld A

H 4o Fawe 4uE vm EAs] g8 A A9 W sy
ot AARQOIE £uATH ERF ARl AuAE olgsly] o
O gEold AHAZ At ) deld ofubd &4 Fastl o]
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A PA 7R M, o B g, o7F B Ao, ws, 9
BAH|L oY 5 TRt 2okellA ZgEHAl 2lem(Oh, 2001), ¥FEoF
M= TF=FAA olnz] H7h(Lee & Lee, 2009), A9 HAHRHIY,
2009), AH|AE H7HZhang & Chow, 2004; AAA, 252, 2005), A

H7HelH o482+, 2007), =52 AFH7HH G484 I,
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IPA W2 wpAg F2of ghs 2o 99, 1A {29 uAGE, 1A
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A1 zARYRe) A
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H2F 5227 9] QIEASHA
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FAD T15(13.6%), T FR(EAZFY, BA7Eg)e] 5298(10.0%), 71E 4%
(0.8%)9] &0 = Lrebyit),

7 F FE A oWyt 3958 (75.7%) R TP =& YEE U
EFAI, 718 36(6.9%), £ 31%H(5.9%), ZHE 28T (5.4%), oF#z] 2
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3427(65.5%), 40t 161%8(30.8%), 60t ©14F 16%8(3.1%), 30t] 3%H(0.6%)
o] og uetytom, oMy A5 40t 2699 (51.5%), 50t 2357
(45.0%), 30t 15%8(2.9%), 60t o4 38 (0.6%)2] &+o & BAxict

o 2|7} A&l thdote gEel dgtn %%?} H]-&-0] 489'5(93.7%)
2 doeg ARFPoen, ‘opy ety gEe HE2 339 (6.3%) = YENT
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[E 4-1) ZAHERLY] QATEA S EA4

; ylE ol &
35 -8 (%) (%)
A 280 53.6
44
o] 4] 242 45.8
A7tE (R, GA) 395 75.7
7S (ERR, 22 FA) 71 13.6
=3
o FREA7Y, ZA7HY) 52 10.0
7]} 4 0.8
ofmy 395 75.7
ES ] 28 5.4
o}H] 7] 26 5.0
A AFEH] el
Ho] 31 5.9
F A A 6 1.1
A= 36 6.9
30tH 3 0.6
i 40t} 161 30.8
o=
we 50th 342 65.5
60t o)A+ 16 3.1
30tH 15 2.9
- 40t] 269 51.5
o=
B 50TH 235 45.0
60t o4 3 0.6
- o 489 93.7
Aol oo 33 6.3
- o) 371 71.1
Z 2ol H
Aol ohje 151 28.9
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2 AR AET 54

2 A AEXAbe] 3E’t B2 A SEA 52299 AE® wd
A E ntotelr] 9t kA A= th9] [E 4- ]9} Zr

OFFAIAE Wi st QLA et SHEO WA Feth(EFY 037t
17178 (32.8%), 7Hg Hetb (5L 1~23)71 1348(25.7%) 2 titt4=2] st
o] oFFAALE o172 ge AR Ueon] ‘HEFo|t (Y5Y 3~43))
778(14.8%), ‘A5 HE Holth(dFY 5~63]) 78H(14.9%), ‘MY Hi
tF (A% 73) 629(11.9%)9] %202 vrepyth

OFFAAE A2E olf+ TUTHIRE AIZro] glojAehe Sl 2251
(43.1%)2 7V weron, H 7F 1=z ¢FobA’ 809 (15.3%), ‘FHS = ¢
2kl AojA’ 797 (15.1%), 9F HiE Fo] £9] Ttoﬁ/ﬂ 4374 (8.2%), ‘oA
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S A 23W(4.4%), VIEF 18W(3.4%)9] £o2 BEAHQY, otFAA
FQ WRl ‘gut SpHAo] 2208(42.1%), ‘EAE, W A= o] 129
™ (24.7%), ‘Agdat & 979(18.6%), ‘71 768(14.6%)= LrerRtth

AAL Qo] 7HAS AF WLl Sdolk 5l W AL 1929
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™, ‘A9 st S=EThrt 98%(18.8%), ‘EFLl 3~4-1 659 (12.5%), ‘T2
1~28 26(5.0%) 0.2 VFepTh
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Aol itk SHol 264W(50.6%) % 71 w@okal, ‘AARFo] HAs|H T 7}
1148 Q21.8%)= 1 FE olo] SJA7F ke fﬂ elo ‘FAHo] FUF
4473 (8.4%), ‘WAlo] QlolATF 439 (8.2%), ‘Go¥ol Tt <lXlo] mopTY
297(5.6%), ‘71 249H(4.6%), ‘A Ate]HEo] +OWE} 475(0.8%)9] +=o2

St 249 Aol FRAT P A5V Ego] Hipe
d S "8y 2239 (42.7%), HAZ I8 1149 (27.6%) 2 HH
2o 4ol I SPRPOn, BWEolty 137%(26.2%), ‘hAZ 197
oY 14%(2.7%), A 184 g 49(0.8%)9) &0 thehgeh

(3 4-2] ZAIRAAAES] A58 B4
K e ® |
A7) r=tH (Y 038)) 171 32.8
7HE Heth(ds4d 1~23) 134 25.7
il HEo|tH (Y% Y 3~43)) 77 148
At s "ot (Y F4Y 5~63) 78 14.9
g HEetH(d5d 73) 62 11.9
OFXAAL FHIZE QEEo] §lolA 27 5.2
SHFHE AT glolA 225 43.1
Hj 7} 31 2] QoA 80 15.3
oPH A AR S & o A HolA 79 15.1
71%%? AF =4S feiA 23 4.4
3t g Aol &o] HjA 43 8.2
o7 27 5.2
7)et 18 3.4
At 714 220 42.1
oFH AIA} EXE, W A=A S 129 24.7
T At g 97 18.6
)&t 76 14.6




a2 2~39 A 132 25.3
2 19 Ax 192 36.8
xﬁu{}ﬁoﬂ dFdof 3~4 H 68 13.0
Qzelo] 1~29 HE 66 | 126
Aol 87 ohert 64 12.3
ot A A 7 1.3
. o3t HA A4t Apo] 56 10.7
Az HA T Ay AAF Ato] 342 65.5
A9 AAF & 117 22.4
AdFgo] 1~2 168 32.2
AF o] 3~4 65 12.5
e gl 121 165 | 36
)
Feo 1~29 26 5.0
Ao a7 P 98 18.8
H3lE ZHo] it 264 50.6
2 ApeFo] A A AT 114 21.8
S 274o] Z9ot 44 8.4
oy H4o] glojzick 43 8.2
ek Qgorl dhat Q1410] Eobairt 29 5.6
Aol o] FobArt 4 0.8
1= 24 4.6
A8 294 g 4 0.8
et Az 28] oot 14 2.7
Sﬁg c:;]g BEold 137 26.2
S5 2ol
e A= 12} 144 27.6
- 7"} 223 42.7
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A2d Famet 4% Bk 9% A= 24 9 9AE gy

A2 (reliability)olet S5t = oy tids  duit d¥dol
A SAHsk=rE el Aoz, AFEAdE oE "EER A
(stability), A2 (accuracy), &7 (predictability), A
(consistency) o=z HIAsH L At 4=AHS SHst= WHode o
ZEA7F  Qledl timAoez ZfAANH (test—retest method),  FHE
(spilt=half method), W& <A (internal consistency reliability)
o] glrh(e]&<d, 2008).

I FolA WA A e TS EE S5 fiste] oy 7o
Wrjo s o] HHE ofg I
oA ALJA|HA
mH(Cronbach’s @) #=
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Test
oz fe

74.307% <

=
S

Bartlett’s
3

937,

o

e

10446.205(df=210, p<.00D)=E YEY FA

Aow UEnt Ar7t ae

4t
to

°

o

=

_CH

KMO(Kaiser—-Meyer—0Olkin)

=
=

=z O
qAe=

g

2

37He] @Rlog T

=

O

23,

] 2= A (varimax)
Sphericity  x

(Exploratory Factor Analysis)
oA
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5
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j
T
=
L

I 4-3]¢t 2t

Lge

o FaLo] gt 2w A3

A
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[ 4-3] 2AFEY ZFano fgt Qe84 Axt

osr [9l Cronbach's
1 o A A F alpha
9. A4 A= A 888
10. Aghg Az A-E 868
12. F71H02 M2 vy A5 AT 858
6. AFHE= =419 Fo] A .822
3. g4e] Mzkak 7Ao] Fof wrglel Bl | 821
2 4. Algsh= wlwe 5 ok .808
;ﬂ} 7. Azete dizrt A5 AT 746 959
d |5 g0 FRo] et A e uj4 743
8. At & TAHESL theFstA] A1F 696
13. 24)9] o] WA g 671
2. 5A9] 7to] & glo} glo] Qlof Bha 670
11. A% A% ww A5 Als .603
1. FHEh} HRbdo] xatE|o] g4 #4
5 A y 530
T
14, FAAH A APEe] A4 805
18, vrEHEL} 584 219 5 o= -
o | A3 :
H
3 (17 34990 o a7 F wy 700 815
&
¢ | 15, A& 24 AlF 681
16. AAF Al B4 wskE A - A%
S 675
21. BAFA7L Adrdor 34 910
20. FHFAAES] Smo} B e T 899 | 955
19. G4 A7} 718 = 7R .895
Eigen Value 8.053 | 2910 | 3.216
BAPIEE(74.307%) 38347 | 20646 | 15.314

KMO = 937, Bartlett’s Test of Sphericity X° = 10446.205, df = 210, p<.000
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Test AgEAe] IPA 248 s dismE —dAdE dAlst] T8
ot Agatel Aolg EAstaon, #AEME [E 4-4]9h Zo] YER

28 S4YE F 200 = T 200 RE IHCA feleE 000
e FAHOR fFot AfolE Hole oz YERH

48]t AR WE2 et Aok F 200 5 Sl BE
FEe Fakel AR Zoke A aES UEEloH, Faket dutete]

Aot ME 2 FE A A
Z(P-1=-1.460) F=o=2 F8L
3.27002 7} & zJolE Hgon
FEOoZ FaT = 42722 UE
wylch AR, FAgast A
475102 ZaT HEO|A 1492
Al fiA= Z 2polE Hith
Qo FAFARES] Rt B A G2 (P-1=-1.400), FHIZ

rr
N
2

=4 A% Ve ' A
4773002 Yehgoy Aits
2 AAE AR (P-1=-1.441)
28312 & ¥A= & ZolE
-1=-1.408) ¥Ho=2 FRE
ojfont At 3.3430=

o,
el
lo

- T

Wi

A, %

¢

rr

T}

l

o

o |o
v 1R PR Ty

oX,

)
it
3}

g}

-
e

7} Hubgto] xstE|o] G4 - 4 (P-1=-1.385), ‘2419 FHol wet A
get 252 Al (P-1=-1.335), 419 AZA o] Fob Higle] H
'(P-1=-1.320), HA& AT "7 A5 AF (P-1=-1.314), ‘F7|Ho= A
2 Wy 25 AT (P-1=-1.299), 5419] zt§to] &2 oFg’ (P-1=-1.299),
A AAm AR (P-1=-1.289), ‘ATsHE HRE AF A
& (P-1=-1.269), ‘AlFste mlwel &&F o (P-1=-1.260), XA & HAE
7t gFStAl Al (P-1=-1.207), “Al&sHAl 4 Al (P-1=-1.163), A5
£ 249 ofo] HF (P-1=-1.060), ‘24| 7to] Z uro} gro] Qe gt
& (P-1=-.960), “FAAH|A AYEC] HE(P-1=-.922), WFEEY 5
Ay 5 oE AIFA(P-1=-747), ‘FAl digt QAR #H u
G (P-1=-.649), ‘AA} Al FAMAYsHA 4 - A& A2 (P-1=-.594)9] 2
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Al 7}11 Iz o]sﬂoﬂi ﬂ%ﬂﬂ ﬂiﬂ%& HH]i%éJ?J TRE

il

Ak

2
2p
5

i

lJ

A olgAEe] AA=z 73 Qe Ad¥H(Performance)?t F85H
Z}st= AZ(Importance)©] B¢ty 1 Zpol(P-I) % oo et -HFZ
= [E 4-4]9} 2t

(% 4-4] AGFA] FRE=-47 A4 2 Aol U hSEE -FFHEY

T8E At
VESHY RZA] AJH| AZEZZ] P-1
AL e HIL S eowE T 1] = -‘_lé:‘gL éﬁ nﬂ% _o—%_ t
ﬁ'ﬂ&ﬂ Hakgo] zsjElo] 4] £4 44734736 5 | 3.088+1.151 | 11| -1385 | 225327
2.:5419] zto] & dlo} glo] Qlef u-g 4.092+.949 19| 3.132+1.216 9 -.960 13.602"
3.249] Mgdat o] Fof gigle] BY 4.303+.838 13| 2.983+1.171 18| -1.320 20,665
AAF e HiFe] FF ook 4.262+.866 16 | 3.002+1.201 17| -1.260 19.116™"
5.:549) el wet At 2E2 i 4.358+.856 10 | 3.023+1.208 13| -1.335 19.868""
I 6ATEE F49] Fo] AT 4167£.928 | 17| 3.107£1.227 | 10| -1060 | 151427
q
o)| 7A41%5ks WiRst A5 AT 4.167+.942 18| 2.898+1.151 19| -1.269 19.991°"
KEI
8214 & UAET} thefeiAl Ale 4.067+1.017 21| 2.860+1.235 20 | -1.207 16.6117"
9.4 A= AHg 4.307+.853 12| 3.017+1.205 15| -1.290 19.529""
10387 A= Ag 4272+ 856 15| 2.831+1.24 21| -1.441 20.993"""
11737 $13t vl A5 AT 4.389+.761 8 | 3.075+1.213 12| -1314 20.986""
2371502 2L HiF A5 AT 4.318+.839 1] 3.019+1.195 14| -1.29 20227
13.2219] zhito] 2] ok 4.303+.843 14| 3.004+1.208 16| -1.299 19.927°
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14344~ 2 edEo] 214 4.439+.755 6 | 3.517£1.151 -922 15495
A 1540851 54 Al 4.734+.533 3 | 3.571+1.099 -1.163 | 22613
a
?] 16,44} Al BAMAIEHA 2 - 214 Aa) 4.418+.795 7 | 3.824+1.037 -59 | 10267
91 17.5340] tigh 2R}y 2 vk 4.377+.811 9 | 3.728+1.09%4 -.649 111617

BorEE 524 99 5 M= 4090+.936 | 20 | 3343+1.159 ~747 | 11388"

1934 4719t 715 5 73 4.730+.556 4 | 3270+1.125 -1.460 | 27.229""
jj 0. FAFAES] S5t B Ae] g 4.739+.534 2 | 3.339+1.056 -1.400 | 28398
4

213447 Ao g H4 4.751+.543 1| 3343+1.075 -1.408 | 28034

AAH 4.369 3.189
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AT
o

15w YEEAlY] [PA BAE ol deEE —AYS Aot 58
Lol Aate] ztolg RASI o, EAAME [E 4-5]7 o] YErTh

w440 SAYE T 2000 2 F 1170 =4 folg= 000} .01
FollA BARCRE [t AfolE Hol= Ao= e

wAAT o g AR e ot Zoh F 2170 FE FollA 1170
o] FEL2 FaLo nAA Eote AW ES L}E}MJ# , TRE} AJTtet
o] zpol7t 7 & FE Al 7= A, A&ESHA 24 AlE (P-1=-.654)
FgEog QL PHL 47342 Uehgort At 408002 71 2 xpo]
£ Hyon EA ‘FAZA7 Mutdozm HA(P-1=-477) FEoZ ZFQ

TE 47518 YEhgoy Aite 42742 F WAE 2 Aolg HYrh AA,
FAFAAES] LRt B AH FT(P-1=-.409) FEOE FAT 4739
2 FAE FEoA dedeR yeid gEoiglon Aike 433022 Al
ARz 2 2olg HY.

2 QfeE FAAIe} 71“ T ME (P-1=-314), ‘AAt A] EALTAYSHH
A - AlE AP (P-1=-.238), ‘FAAH|IA APS0] 14 (P-1=-.223), ‘F4t
Tt Bubzto] zstElo] F4] - 95 (P-1=-.189), ‘FAlo] et QAN

HHY (P-1=-.159), =419 R/l w=t At 2=z =4 (P-1=-.071),
Soh= w7t A5 AlE(P-1=-.067), A0 Mzt F/do] Fof gtlo]
el (P-1=-.052), ‘A4 A= AR (P-1=-.016), “F2]¢] Zhgto] &2] oF
2 (P-1=-.004) &£02 FQL7} AnHr =2 Aoz yehton Hibz
FTRERT At £ UL FRoRs AAE 9% dw AF Al
T (P-1=.008), ‘WA A= AR (P-1=.031), AlFste wwe F7 o
F(P-1=.033), "FrIHOR A2 vl A5 Al (P-1=.050), w4 1te]
ZF grof mho] ool ohg ' (P-1=.088), ‘AlFEE 49| o] AP (P-1=.163),
A & OAES} geFsHA AlE (P-1=.236), ‘MRS HY SH4] Wg &5 o]
HE 222’ (P-1=0.308) 22 e

2 dFolMe gl At g G FRESE Ao Apolrt 7P

(B0 T O

o
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Al 7EA] @5 ol9je] 15stn HAFAY] FoEE ANtHos 2 o=
Uetgor, QEhg4 AHAZdl] Aute FREe xR Myt or
Lo Zlog eyttt

AeFA o] 8AE0] AAR 7|1 e A (Performance)?t & 85H
AZteh= A (Importance) ] B+tgkdt 1 zpo](P-1) & ofof dit —HFZ
W= [§ 4-5]9F 2t

F8E At
T =35y Qe A] AL Z] —
15w QEFA AHAEA n —O—’fy_j B —O—’G_j P-1 t
ﬁ‘ﬂ&ﬂ Rte] zetEel v A 44734736 | 5 | 4284+808 | 13| -.189 | 4.440""
2-84]9] 7ko] &t gho} Tho] Qo] gkS 4.092+.949 19 | 4.180+.862 19 .088 -1.762
3.5419] ATt Sdo] ot Bigle] Hel 4.303+.838 13| 4.251+.854 15 -.052 1.124
AAZsH= wlRe] 5 ok 4.262+.866 16 | 4.295+.811 10 .033 -.710
Fol ot st 2x2 w4 4.358+.856 10 | 4.287+.809 12 -.071 1.611
| 6AIBEE S419] o] AT 4.167+.928 17 | 4.330+.814 6 163 | -3.338""
=]
);]
oy 7A=shE iRt A Al 4.167+.942 18 | 4.100+.949 20 -.067 1.216
A1
Z| 84K T AET} thersiA A 4067+1.017 | 21| 4.303+.818 7 236 | -4.567""
9.4140%t AE AL 4.307+.853 12| 4.291+.812 11 -.016 323
1038 A= ARg- 4.272+.856 15 | 4.303+.808 8 031 -.629
1172372 §18 vl A Alg 4.389+.761 8 | 4.397+.718 3 .008 -.174
25771802 A2 v AF AT 4.318+.839 11| 4.368+.793 4 .050 -1.132
13.34]9] zhgto] H2] ok& 4.303+.843 14| 4.299+.821 9 -.004 088
| 143AAEIA deige] 14 4439+755 | 6 | 42164896 | 17| -.223 | 4828"
1=}
}\] Rk
;‘ 154151 54 Al 4.734+.533 3 | 4.080+1.204 | 21 -.654 | 13.527
o:} e - -
C| 16441 Al BAMAYSHE 0 - A% A 4.418+.795 7 | 4.180+.914 18 -238 | 5.299
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17340 et a7ARY 2 5k 4.377+.811 9 | 4.218+.909 16 -.159 3.228"
18Ry 584 A9 5 oE I 4.090+.936 20 | 4.398+.689 2 308 | -6.6717""
19.84] 2718t 718 & 7% 4.730%.556 4 | 4.416+.762 1 -314 | 8.334""
_CH
A DEANTAAEE] Gt 5 GH GO 4.739+.534 2 | 4.330+.708 5 -.409 | 12.379"
21347 Mbtdog 34 4.751+.543 1| 4.274+.728 14| -477 | 145037
AA g+ 4.369 4.276

_44_



)

> do

= g &
X

AFAT ST G2 BAL [E 4-617 Zo] ATolA HGFA
S34] 7t WAt QA Amstat 1 Aat Aol nE ¢
1 giEkgde] AYFART Haol B A0R Usgor], nE 3=
FO4E 000014 EAAOR folst Anta 2SI

e X35
Bt EEHA} t
Lt el wskslel 34 B 95| 0 | 2y | Uy | 184637
22499 Zlo] 2 wo} Ho] Yo S T S i TR
3.849) Mgt 790] goh el my |0 |20 LD 188087
4AVESHE wie] 5 oo (1) iggg 122(1)1 19.663"""
5.8499) FRel et AR eme w000 B2 19,347
iy 6.4 E sk 419 ofo] e o s Y
o) 1B T A A 1 o s I BV
84} 5 CAES} e A1F e s P
941 AE AL (1) igéz 1:;?; 19.038™""
107184 A= AR (1) izgé 1:?332 22.335""
1778 93 i A% AR e I
127714082 2 viF AF AlE (1) igég 1:;32 20.610"""
13.8419] zhilo] W] kS o S UL
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| g T BV
ey 164044 A BARSH 21 21 A s B S X
1734960t 2K @ 0 i S o codt B ¥
8o ga S04 A 5 oh= A |2 L LB g s
TN A A
Y |0FHFAES gme g g s |0 | 2o | B0 | 1873
21 ZAR AT Ao 2 HA ? i;?i 1(7);2 17.480"""

F D)0 A9, 1 s

2) "t p<05, T p<o1, T p<.o0o

AFFAT e Faxet 4o gaAelrt e HES A
[ 4-7l014 Ei& Hieh Zo] HggAe S22 47e Bdatel7t {9
T 000014 FARCR FoIgt Aom RAHOH, FoLE o] At
HaHoh w2 202 Uehyth

HHE, QIEEAl FaEet Al HeAtelt 11719 &
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o v
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¥, WA F HAESL depsbl AF, AEsH 24 AR, ATEE &
Ao] ofo] HTF, ‘gAle] Zho] Z Ho} wro] Qo] W, ‘FAAu|A Mg
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oMIE 37

.689

[E 4-7) 4334T etaAe] Famet 47 gazte] B4
e AeFA
t EZFH t
1.ZH =l BHEzlo] & :L/\] 1 T 736
LA} ko] 28kl 5 22532 4.440
w4 5 P ' 808 |
2.94]9] 7to] # gioh gro] ggefl | | 949
) 13.602 -1.762
s P 1862
© o] M7t Jo] Zo 1 e 838
tole] Hel p ' 854 '
I 866
AAFS = viwe] E5F O 19.116 -.710
P 811
5.249] ZRel wet Aget I 856
sEa HH“ o 19.868 09 1.611
I 1928 .
6AEER= 2419 o] A 15.142 -3.338
p 814
1485 Wit A5 Al ! 19.991°"" D2 1.216
ROLNCAS) o 5 . .
i " p 949
3 _ I 1.017
8.4 & HAE} teFsiA Al 5 16.611 s -4.567
3 1 853
9.AVMRE AR AL 19.529 323
P 812
1038 AA= AR . 20.993""" 826 629
Ak e Bt | P . .808 .
1177 9J5h W) A2 A2 ! 20.986""" 3 -.174
Alo= i T T [e) P . 778 .
R.Z27HoR 2o it = I - .839
SR LU 20.227 -1.132
ARE P 793
I 843
13.22]9] Zagto] Jx] ok 19.927 .088
P 821
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P 896
i I 1533
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ABSTRACT

A Study on the Importance and Performance Analysis
(IPA) of Service Quality Attributes of Highschool
Foodservice
— Comparison between Self—operated and Contracted

management—

Lee, Hyun—Kyung
Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

Graduate School of Business

Administration

Hansung University

This study diagnoses the problems of school meals due to
direct management of school meals and free school meals, and
identifies the current situation of school meals, which has an
important educational meaning, to measure the service quality of
school meals and establish improvement strategies and
performance. To this end, for students who are using both
Self-operated and Contracted management in the Seoul area, we

measure and analyze the service quality perceived by students in
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Self-operated and Contracted management, respectively, and
suggest effective and practical improvement plans through
importance-performance analysis.

[PA analysis was conducted by examining related theories
through a literature survey based on previous studies, classifying
the food service quality components into three dimensions, and
creating 21 optional attribute items.

In addition, based on the results of the quantitative study,
in-depth interviews were conducted with students, directly
managed nutrition teachers, and consigned food nutritionists to
supplement the research results.

The analysis results are summarized as follows.

First, reliability and validity were secured in all attribute

factors of service quality, and as a result of performing the
corresponding sample t-test, it was found that there were
significant differences in all 21 items.
As a result of comparing the average values as a whole, the
performance of the Self-operated was lower than the importance,
and it was confirmed that the performance of the Contracted
management exceeded the importance in the four items related to
the quality .

Second, as a result of the IPA Matrix analysis, it was found
that the attributes related to 'feeding management' and 'sanitation'
for Self-operated and 'sanitation' for Contracted management were
classified in the first quadrant (maintenance), and continuous
maintenance was required as a strength. In the second quadrant
(focused), Self-operated were classified into two attributes:
‘excellent food quality with a harmonious combination of main and

side dishes' and 'frequently providing menus for health', and
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Contracted management were classified as 'friendly food service
staff' , 'Promptly provide food', 'If there is a problem during
meals, kindly and promptly handle it', 'Reflect food requirements
well', and 'Cleanliness of the food service area'. In the fourth
quadrant (excess), a total of 1 items were located in Self-operated
and 9 items in Contracted management. It was analyzed that
efforts on attributes included in this area should be effectively
allocated to other attributes.

Third, as a result of the interview, it was found that taste
and hygiene were important for students in lunch. Self-operated
was analyzed to need improvement in terms of ‘feeding
management' and ‘'sanitation', but with a negative answer in the
‘quality of food service'. Contracted management showed high
performance in the ‘quality of meal service’, but it was analyzed
that improvement was needed in the ‘meal service operation’ area.
Through an interview with a nutrition teacher for Self-operated, it
was confirmed that although he was paying attention to the meal
plan, it was difficult due to excessive administrative work. In an
interview with a consignment catering nutritionist, it was revealed
that they are running events and various catering services through
their products to differentiate themselves from other catering
companies due to annual contract renewal competition.

Finally, school meals should strive to improve the quality of
school meals and improve student satisfaction through

concentration and selection.

[(Keyword) Highschool ~ Foodservice,  Self-operated, = Contracted

managemen, Service Quality Attributest, IPA
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