creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

0+ B2 AL G S

Fvmbe fesRiag ol S RER S 22N =t
alEell v == g

i 15 i AL BN o] R

20114

s st A A A& AR E T ek
A 2] A ] &7 | 8t
MUAHEALEY AT

=4 A



il 1 B 47 G
FREZ R R T

Fvmbe fesRiag ol S RER S 22N =t
fsim 22N o] BRI El ol M A = A

9

The Influences on Turnover Intention from External
Environmental and Job Satisfaction Factors for the
Employees of Middle-Sized Hospitals

20104 12 4 H

ST skl A A u) ~&A A E T gk
A A A H) A& A E o) 3
MUAANEALY A Y

= 4 A



il 1 B 47 G
FREZ R R T

Fvmbe fesRiag ol S RER S 22N =t
fsim 22N o] BRI El ol M A = A

9

The Influences on Turnover Intention from External
Environmental and Job Satisfaction Factors for the
Employees of Middle-Sized Hospitals

By G o= fethet

20104 12 4 H

ST skl A A u| ~&A A E T ek
A 2 A B] &7 | 8t
MUAHEALEY AT

=4 A



H

20109 12 H

El

i
KY

e

El

i
K

e

El

i
K

e




Hr

AlAdAE

T
Hr
=K
70

o

7ol 2

B

A 1A
A 2 A

Fo Wl o

B

O

Al 2 T OB A BT werrerrrrerrssssssssssssssssssssssssssssssssssssssssssssssssssssssssssassses

L 10 O >~ O O

o
o}

o

4
Nlo

Al 1

il
ﬁo
=
i
o
K
ze]
-
o
o
‘mo
X
Njo

A 2 A O] Z Q] Q. cerreeereenseenis et

2. °

1.

- 11

7o
oF
o)

12
18
18
19
20

Al 3 A O] Y IEQ] T Q. e

O] A O] T O] JI W cevrerrerieisiei

1.

o

A 4 4 o]Fel

26

A3 A AT A D TR e

- 26

A1 A Aqrge A

Al 2

28
28
31

;ggq

34



34

34

36
37

- 37
- 37
-39

xr
il
H
W

p—

<

o}
+
T
fvze)

_ZTI

—

xr
il

o
N

o}
+
T
vzl

_ZTI

(&N

41

41

39
61

62

© 65

As5% 2

65
68
9

;(ﬂ 2 Zé ?j:rqu /\]/\]_71@

A 3A AT

- 71

o
opy
H

!

75

X
il
A

r

30



- 10
- 12

[ & 5 A ]

1-1> 9 57]
2-2> o] A9 A
2-3> AA o]

-
it
-
it
-
it

<
<
<

o M O = A M 1 0 O NN M 0 x O M 0 o0 O
(@] N M M M oM MmN oM on ¢ o< < < < 10 10 W 0 w0
R
: : NN : : : :
: : : N : : : :
P b ) B
A = I : m : :
ol o : :oH m m
R PN
I A e T T A
: : I o : M- M E~a o=
R ~ N : Koo Kooy
: : U N : : : : oy M I~ o
: : . —_—— 1! : : : . B B ~ ,_m_l 0 H — o
: : i 0 0 = : : M- : Bl ) Pop B
R T T T o ROLE
R T R 1 U R S R = A< S o
N B < FORON 2 E T E
CoE 9 9 GG - © B
s L RN o T AT T q T =
o B . T T B B S R M T
=S ol SCLAN B oMok T TR OH o
a7 = = : : T
% wm NG RO - Kooowpowpowpomp o owb o @
[ mﬂmﬂmﬂwmwmmnmnmnmnmamnmnmamnﬂ
s TN KN T Y o e e e e o= o= —
s T TN 8 S 8 2 0 8 0 30
~ ) o o o —~ = 0 o) o) o) o) o) o) o) o) o)
T o, o e T HE o oo oo o d o
o B o o o o = T T T T T T T T T
of § M W W OB X O 0 1 | 1] O 1| 1 1 (|
T EFT Y4 ddm < ods)ods)oa s
2 O B N N TWEH MR RTRTRTTRTETRTRT
AANNANNAAAANANAAAANAAAABDLDE
PETYPYPRP YTy P
(@] NN M Mm Mnm Mmoo on o< < < < < < < < < < <
=l = = == N = = N = = B == B =~ R == = = = = == N == B = = = ~ N == N == B =

<
<
<
<
<
<
<
<
<
<
<
<
<
<
<
<
<
<
<

- 61
- 62



64

iy

H

52 3

S|
=

4-16>7}

<3

_iv_



ST 21> AR TIA BLE] oo 13
<2 2-2> Mobley(1977) T8 v 15
<737 2-3> Steers & Mowday L& e 17
CLE] 31> QITEILE crrerreresserssseessee ittt 27



A

A1 R

A7 wey % =3

A 14

ol
T
7o
]
o)

=

%
Dl

el
o

\mo
n
o]

B
4

B

paibl ol g @k AR F7hE

8

471

f7stel Agzse oo

Wa 179

—_

o)

o}
!

)

AHEAFER o] i AL AT E2000) S5 o

3ol

)
A& o2 AAEe] 20106 dA =) 257

}71

o
Q)

= o

o

[e3]
2R

=3l

2,2037 ol o]
Aol 31270(14.2%), L.k

KN
T

2]

KeX
=

[~

[e)
32
1

3

¢}

o

ol 1,891(85.8%) 71 =

o (BAEXZA AR 2010)

Fau

o
!

o

—
fite)

EEEARE

o

—
fite)

o
o
\mo
4
Nfo

)

7}

A

3

%

%

¥ 3],2005) ©] &g

A

Az 2 ALE QAL (T)
S = o]ojxa gt

3|
Z|

7}

W

1-1> 987

<i#

))))
~|~ ||| QD
|0l x |58

T| RN |n| O

RIZIB 28 S 3
SRS RS R SRS
SO RS g Rl
F N = 0| S| 0
0|80 ||~ |~

=L

,Ao

O))))))

A 2R 2|X

Tloldl |||~
SIS

I N S| || X |~

=R ER=R R R R=RN

=S RSN Rl Rl BN RN

DA N S| F

o

S -~ 385

eS8 se T

=3 IR INUR NS I IS e

S R | =~ A

N | D|o|~|= N
DDl D asla
O |~ |00 | —H | — |

—~

D)~~~ |0 =] =~

DN NN 5| MR

TIN50 o
Sl e

SN |0 N | DA™

S|P D MmN

S| SN NN,
TS| glel3
— == < — | O

=

L [ I

B S N N~~~
OO || =2

|2 DL
| | O | = |ln|la

N |~ 10O ||

= ESUISEESHESE NI B

S N DD
OO | D ||| =
— N | || w©

q:m_OOOOOO

TS| SIS SIS S
NN XQ

(2007)

2]

:[L



oy
ol

<)
Ny
G

o

Uebdhube} gho] 20014 o] F %2

1-1>9]
ek vid 109% ©]

<3

o
\mo
4
Nlo

R

M

el
oy
<
Ny

o

<
2

o

T Aek.(78 3 §,2008)

BAAE E AL

o}
ol

o

29
=
12

o

= =7 A
BES

=

R

of uf

o] HL FToMHMG.(H7]A, 2005) -1}

8=

=1

B
dAel AstEan Ak

7}

of Wet o WA AvlEE Tas

o

‘:E"

, 2005)

Foluet o

R4

} &
&

au

A
3 Ao oz

A7} 5
Z7

A TH.(

I

A

ol

]

elo

I

sheh T4

3%
o e sus} g e, A=

b
FA = o] (Maier,1973) 7 A &

°

]

=

24 43

%

Nr
T

o

T At.(Irvin & Evans,1995)

0] 6 S o}
AT = =2

o~
T

ol

A=
il
il

—_

NI



bl o,

S

o

ﬂﬂ
™
el
M-

B

il

—_

NI

o)
W

0

™
o

—
fite)

Gl

e

—

U

B
_ZTI

e
X
el
go
T

o

w2} ]

el

ES

—_
fite)

M

e

o

;OO

—
fite)

il

ﬁo
B

Jmu-o

o

ol ot

s

%
oF

B

L EER Y

A 24

S|
=

=

I

"
~

Mo
B

[nind
—~
fite)

vzl

o
O
4
Nlo

)

oF
TR

bl ot

ARAE 1117 o2 A s

= =
. [

el mek S

il

o

Aol g

i

"
NJo

<
il

M

Do
K

.
—~
fite)
X
i)

bol ohgat 2

)

o

ol

il
o)
NI

B

alg
B

7] 94

Ao

el
i)

ATE B olE Edz &

A o
1



Cronbach’s AlphaZ ©]
A}-8-3} 93 T}



3 %

s}

=

2o 2 wAlel we ool W

Al 27 & W7

TaHd He

Ha Ad

A1l A

alg
Tor

&
s
I

g dzdE AdezA, RAdaAAY Awge

HAl AR5 AL

-

o

W95
R

A

—
o

.
” “3

3|

I

A

H

il
i

vze)

o

o
‘._mo

il
)

o

g 2le

-

o] FHHo= 30014 °]ste]

B

o
A

NS nlH
o ZA AA ZEA27)F 3009 ©]

&4

Y
o]},

l
=
1

11)
ke

7

H71 o

1

2

-

o

A
boll me}

o

]

2 o

=

A7F A A= o] of
[e3]

200

| .
=

ol

.

o

R

sl W&

Gl
o
;OH
o
=K

o

‘mo

™

fite)
i)

el

Hlo

o

of wel H

o

=

271 FA
A, HA
T ]lE TR el

=
5

[

p

(6]

A(3%)7F 7t

L
[¢)

24

o

of gk MA3

A4

A

=

oy
o E
= T

o 10%6°
3%) AA

o




=
ol whet 2ho]7h Avk. (A, 2005 p.59)

A

4

i

2-1>¢ A
ki

ki3

-
it

<
o

>~
o
2T 2w
R
g BT | 2|
| - S| .
| & A
41 8%
o | = e
o
(@}
—
uc] 3
o
<
Box T
~ ~
| XD
g M4
N
< | X
%0 o
o
) G
T iz
H oy o

o

N

il
—_—
fite)

bl ot

o

=

[©)

=z
LN

uze)

il
o

o
\mo
4
Nlo

3] A R

5

NR

o

‘mo

ﬁo

o

il

el

B

JAad A

o,

1994; Hornby, 1980) &7, H&7d 9l FAet oJAHE A 9]
0

R

2

I

+ gk

H A oA @

s}l

T
ﬁo
B
s
o)

—
fite)



T
ﬁo
B

)

B
<
el
olo
o]
N~

o7
=)

Al
o

g Aol

o
%3 9lt}. (Ford & Fottler,

I

A, Ao F2=7F Al
ste A Faz SAEAhe R A %] T

A

]

b2

fite)
)
el

o

)

o thgskel 1

(o] %+t, 2001)

al

)

=M, FTAE

[Ass

o

2 Holu o= W

o

I

ol

Jmu-o

T
ol
o
O
G
Nfo

%

N
N
o
oF
el
700
R
Tk

frod
L

SCIEERE

el

ﬁo
=
Jmu-o
ﬁo
o
o
\mo
<
Nfo

™

shel Aol ol 5

A, A nHsz Ql

Al

)
—_

S
B

3. 249 FARY o]HAY

o

1)
o
g

ﬁo
B
s
o)
I

R

™

_—

Dl

el
Gl
o
4
Nio

] FAAFS] o] H o mtA] AZAE

el

el

)

ki3

o] Wi 524%7} “of)"gta S

G 476%2 UheRgTh(u T R

MEEA A,

o
Q)

-
1

‘ol T2}

il



ol

o

A
o A, AdFFe] s o9

2010)

)

R

o] AE5 L

7
&
ol

)

}

<]

BERE

=

bol g4

015

o] 2

Ax el vebtar glow



Al2d ¥ Aea

L. o149 7

oA Be W FE guEA 2AN FAHA BAL W Abge] 1
x40 pHYeRA AAL F4 AE Roleka ofv]drh(Mobley 1982)
= =

HolE ngol FTrIHE AL or (Milkovic & Boudreau, 1997) 3&}H
Streers & Stone(1982)%= AHA mi= njzPHEA o] foA] FUEo] o
TA = dAHor S Wi oz Aot Price(1977)+

#o ooz AsAA FAAe]l AAE WUEE 0§ AR o

<E2-2> o2

A ik
ZAOREE FHA HAS W e Jjedo] %3
Mobley (1982) O 7 N
Yol A AN AL ~xg ZASE Aolgha Ao
AAe FEFE awEa ge 4rg 240w §
Milkovic & }
B ) A 7te AR A AxBu m8Fo oFA A
oudreau 1997 qolE QPHoIE wgel Eusi AE o
Streers & kA = A E o] GolA] EUYUESo] o A
Stone(1982) = drHor A4S Hus YProz Ao
o) olfozA AslAAe] FALe AAE Wu=
Price(1977) = olTe AEZ olHE& AHsAL o] sdcte] FH
2, A3, WA AR, 57 Fo] TEctn Yol

_9_



o

254 o]

G

2-3> e

<3

=
;Onﬁ
"

fvzel
il

"

0

2-3> AWH oHe] F

<i#

T G
o < N -

o i o M R

i N B a

ol e = = Mo X

N R I L =

o 3B X 4 R A <o
P M T T o
T oo o TG o A - o T

ooE N W Y = o
O X W TN W ORT T o
NN W ON ol o T o) o N 3E
TeTET REEAE T

ur ujr

A|m oF N 2 AJz

— _ﬂr—wo ;OL O_H

O X i ~
— _ﬁo oV :i A r —_ ==
= KX o - = - <N
X e TR N« dr N N

Jo| FAE pow No = B ) No i
e — 0 wl 1_,_Al T
D TRwmFET U T oo
O wm Al T ™ B o
Mo R 2 TR K oo N T
bE e N o W o mp gy W # = T
T NI TG T R o ° N
Jo to R a1l O ik RE M
ARAAREE AREESE i

—_ —_

i N 7 i

i N il i3

ToEA

1= 7]

el
700

)
—

TEAS HjA

ki3

=
[€)

Hell A 5

A}

o

tols A =& A

)

Qo

_10_



a3rr A

=
[€)

I

el

Tl

BN 7=

1

el

el

olo

AAA )

2> 71l

73 ©]

=
[€)

7}

w3t garyd A

=)
=

o] 474 o]

Fob (4 743], 2003)

o

2. o149 #9

o

ol
o
oF

o)

—_

NI

s 3y 7besd el ofFol wet 3y o)At 3y E7f

o7 FRAG:

1995)

e,
et s 27

Al

]

o4

=
[€)

o]

1 Ao olajel whE

[e)
32
R

IEE =k

= =
= X

3]

= 7]

of A wr}

T

i)
T

au

o elapsh #AG

i

74

o
a

o
0SS

I

)

1o

)

=3

‘._mo

ﬁo

=
[€)

ol ojgt FA7} 7}

I3
[€)

8] 317}

)

—_
file)

—

NI

she

B SA 2

5
2-4>3 2t}

@k o) e Aesy <

% o)

A

11



i
il

=2
=

[S]

[e]
T

2-4> 49

<i#

T N 1,

NTORK =

N Bo

W o

W o)

N ﬂ 31,% mm
ool 5 o)y of |7 )
o mm vl L

= W = ° 5

R | B - | E

o ™ e Mm =4

.. o} _ .

o) = ower mo| mk | mo

W ™ O<| OE | %

T
o o~ | XX 3
—_ o o
of 0 M Jo
— " Jo _
CIENCE RN
NI gl —_ —_
— i N ) _
@ N = | w | B
o}
=T -
O - T
= T 70
il 0 JJo
s e ~
ko)
—_
5 N "
o o}

o
o)

__o.._

3. o3 &

5ol

2 o4

olo

SEERZER

tgoml, o4

bl ot

S

Ad g9gloz HA

_12_



<a¥g 2-1> dAFATH Yy

S CRENE

i 5 0|5 e HefelE
-JfeIE g9 0|%8| 7|=H|E ;me-i Q_qu
- =E Qo -7feE g9 Tt
= bl T . | ED|
.87 Q9 -
ERE

3) % : Baysinger, BD., & Mobely, W.H.(1983), Employee Tumover : Individual and
organizational Analysis, Research in Personnel and Human Resources Management, p.291

_13_



(¢}

2) Mobley &

SEE}

-
1

Mobley(1977)

ol 7HA AelH, 4l

A=

==
=

]

3} o)A v Abelq

[e3]
2R

Aol F=aha

-
1

gt} e

A

=
L

73 ©]

o

T
N

\.—_mﬂo

A=

U

"o

=
=

Aol AA

Y
N

Nlo

}

7FA]

\.—_mﬂo

4 oA B9 e

+

il

w

)

™

_14_



<1¥g 2-2> YMobley(1977) =¥

b i T T T T T 1
1 i ] i
| [ [ i
| i [ i
| [ [ i
| [ [ i
| i i 1
SR . b :
by " i " i T |
i) | " i i n “
i | i i o ;i “
2 ! : ; I it !
! £ . ¥
£l
® ir 1 I T " a i
od . = = = s =]
_ ; r 0
iy i 5 it 0 o pe Gl ot ol L
m___. : S o 00—l il o4 » ol o - E_m > -
R mﬂ il o &) " o Bl o Rr
ki ok &) B % g 3 & & S
_um_._ = F_), o (] W_ L]
o ®
(]
r b
£

© Mobley(1977), Intermediate Linkages in the relationship between Job Satisfaction and

Employee Turnover. p. 238

=4

4)

_15_



H| 7o 2

-

1

A7} ik @

(¢}

}

0]
pul

il

-

1

St

°

g

S|
=

3) Steers & Mowday =
017 &

Steers2} Mowday(1981) 9]

1]

°

el

AL

=K

a-

—_

NI
ol

w7 ® 3 mpx|eto 2 o]z o %

el

_16_



<1 2-3> Steers & Mowday = &5

Il.ﬂ| Al EI_7||:|.IE!. LHI."I-I
7l TET =] E 3 7
3z [? 7H| E5 S A-BIE MNEEHNEA

F
Lt A
ret 4o

i

A
gzod
R
1ﬁ
LTES b CHE 2

5) &4 : Steers & Mowdays(1981), Employee turnover and post-decision accommodation process
p.240

_17_



BRI T

A 34

1. oAz Ay

e Wi

o

)

)

™

etk (McDuff & Mueller, 2000) 5 3F

(Lawlar, 1973)

tof o4 1 Admsd o

)

1g A 9
slek 5

0

9=

(Hom etal.,

]

NI

A=A o]

Atk

gomd o 29

o
Nl
NI

d

]

g

]

NI

ol A o]

Shas

?;51_

g, o]

-
1

R

8- 3L

A
o] ofue} %A

=

B

o
oF

el
A

o)
NI

p—

0

e
ol
o

o

)

s

A

)

™
i
fite)

& GotEAY A =5

o4 ome dRFAAL ARE B4

=
=

)

B

il
H

fvze)

)

—
fite)

<

!

B
el
Gl
o
BN

R

= 7P &

o]z 349
Fleisher(1985)

x
B

o

-
1

—
fite)

(Y

el
Nir

bl ot

)

c} a1

il

_18_



2. o147 oA Eo}e] #7

0

)

=
oy
o)
T

—

NI

1o 2 ¥re Atk Mobley(1977)

2oke] A, o

olw] olo] wel o] o]

Nr

I
B

;OL

=
Rl

Akl ofsf s = 917] o

27

SR Bl k. Tl A%

o

il

I7b 9ee wEW uk el

=
oy

ki3

$3} F9

oA 7F 3
, 1991)

RS

o 25} 3L}

A

SRd

=t
ﬂo
Nro
ol
w
e

W
o

w

)

—
fite)

oltt.

o] R I ]

il

)

.

=g o)

RS

A

_19_



[e3]
2R

Sl Al AN E AL

-

A& AW 400

]

[e)

AT

FAbA9] o]

st et

(1991)-2 ol ¥]

=]

o

1

2

¥ 1A
1] £:(1993)

= AN

Al
=
R

2

-

U

a9

2] 3]
5]

=
)
=

=

1
7o}

O
54}

Al Al

WA SR A
=

]

B
i

23 Cutton¥} Tuttle2]

H§, A o)A

-
1

Aol

=l

[
)

-

44 o

4o

st eh.

S

c} a1

—

Bgom oldela 29

g

17078 ¢ =

KN
T

7d @ < (1985)

ATt

o

A A

(2000)

[e)

d =

o
IE4

2]

bol 2b5a}

S

-

FHEMsE FANTR

2

7}

A

3

il

=)

=]

—

)

N
o]

YA 7}

}
BSAF 2718 S

0]
pul

-

1

5t

°

A}

af FFAF 193" S A

)

[}

ot17] 9]

=

o)
_20_

o] 1 47 (2005) 2



ojatel HEE WEE dotH A FE AL

]

2l

e

Il 5531 <]
o

al

I

1 o]

I
R

2zate ol

o]
[e]
g

.
[e]

o

3

O
7 4 (1995)
7+ 4(2009)

o] Aol

e

e EE

= Aow Yept

oA el i o}

ol

]

[e)
32
R

=

-

1

(2004)

<

A

[e)

i

o

ol iz} A=+ 197

KeX
=

[e)

A 2&(2009)

o= e,

o

el

)

o

el

3-1>3 2t

-
it

b <

°

4]

=

=

_21_

3 ped AAAT

]

o

8

]

2l

= o]



2-5> o4 acld] BaAF AT

-
R

<

N J SO %0 K L‘.# EI
— ° i
0 - . X o oy
X ~ Ko Il
X N o) _ " &
& % T o B w o
= ? it o oM o f
2 T RT o2 A+ o =
) - _ﬁ 1__/| Ta o = B ﬂL
) g - & X w =
OE ~ O#E
iy i @. s = o X0 o
o uT o Mmoo = z =
s 3 @ e B %o
o O . ) X
70 70 1 W s AF A N
i o :
ulr ur Wy Mo : w0 =
| i R =
HAr_l - ;oT _,i Mu_l —~ i ﬂu =
ol il ™ . X - o s o -
i Fy B | ¥% |§F |7 i
3 - T w ¢ 2 5
In A= CUNCS < N o R ~ mk
o &2 o A T e < -
—_
B
)
MEH < —~ _ . o rlA_l
~x ~x ~ < < z.#o
Iy o ol e} io} o} _ -
e N N ™ i~ = & )
B o
2 3 g 2 z 5 33| 3
[op) [@p) (=] (=] S on) = S S
v % E 3 S s g ¢ | 88| §
O 4 N < o s = ps o
B’ = B o) HO o) = = - o
X RO ar o > <0 oA it i

ur
-

_22_




04 o

-
1

##Hs AATE Cutton & Tuttle(1986)

olo
B

)

%

)

o

B

B
gl

Uz

i
B

4

2]

to
)

Uz

Ao

—_

N
W

™
ol
B

Cutton & Tuttle(1986)2] <60 A

2-6>&

<3

o
=

t}

N5
%
viel

el

cﬂ
= NI
o No
x° ol
E__v o =
= Jjo
0 - —
= A+ « H T
B O W~
o Ar A oo Mk GO TR T
O OTH W N
o 1
— NI NI
mu_ Moo w
9 o ¥R
~ ~
in oyl B oy
(R I " T T %
BT KK T~ N
R Vs sl sV S o s ST B
™ R O OR OGN N Mo Ao N
= X
5 T i
e )
ol )
HT ‘.;O o
& T N N
do B FT o
Mo N

: A meta analysis and review

. Cutton. JL. & JM. Tuttle, 1986, "Employee Turnover

1

i

=
=

6)

with Implication for reaserch”, Academy of Management Review, Vol.11 No.l, p.57

_23_



NI 1r
s wE X oW A
2l ~ O W ow oo o T m —_ L
Mo T o R T N o R
B0 T T o ) o
o B oF T W ow E o ® b S )
o N o W o] T hS e 50
of o 2 ob o o T N W o
_ R n o L BN A %o NRN
s Mo o oo N A
LW o ©om om i oW
5T g M = T o MM © L
NoE R Fowo o 4N w4
< N S G L
RGN S R TIC eI OIS R A
BT do B TR AR SR~ R
T oo o 8 g kg P S L
i = S w ° oﬁ — T OE OB KX
o ~ = N & o T w P %
2 s oK ! ﬂm ML ey Mﬁ 5 TR M_L. o W o=
= N T s (] = " = B o X
E! o =T ﬁo X_l 1r,._ M \Iyl X k) e - T A AT
< Ny e "o L w5 & o T
- o M ok gy X o ) 2w BT
Ao : = g 5 U R o= )
= o = = T o] ol g N - o AF /
Te PR T e o
N g o = . w YA g o= i
° G = 3 = W < = 2 a
N ¥ o B L om X 5w
= P x o m N of = L o X = i
o & ol o X N W o ° B A
T T o o oy & o =0 p CEETEEE. |
o N - % O BB =R o oF T
o oo of i 0 gm R o) = of o =
oo 3 N W o e WO mﬂ 70 row X
-2 L ow ERET - R
iTRTE T FNERETag L
K T of B A 2% L A
z,rl —~ 38 —
] ™ = T 7 0%

o N TR Ho
M-
T o BT PR
Nir i

- 24 -

1, 2008)

O

tF.(



s
4

olel gk A7}

-
1

Porter2} Steers(1982)

o] AA

3

;OO

%0

A

)

)E 248 Y

O

st

7
hin

S
&

N

%0

A

(1997)=

?;51_

%0

A

]

~H

}

;OL

Wol x| 7 e}

-
1

skol A
TR AFSRFe AYt o Mzl A

el
N

el
7o
vzl

o

oA =

[e3]
2R

=

7}

H, AT

-
1

= A9

)

R

—

o)
=8

o}

=0

il

)

Joabe o) AH

1532 At (Mueller & Price, 1986; Mobbley,

1982)

_25_



A3R AT 2A £ 7Hd AA

7}

vl
=

A3 AT AA

aEa A+ AA

o

3|
pud

b,

A A

iy

vzl

X
_ZTI

il

ATEFH A7

A1 4

FAAL A o4&

-
1

2 A zgle] )

o

—
fite)

N

=

0

X
B
I

SR Et=y

S
T

FawA o

of EAHY Bl go] 55 27t

il
o

At

)

B

)

=

Cotton & Tuttle?] ZFEA Q204 o]

-
1

Qo=

=

—
fite)

o

o

_26_



[ez]
S

Apskel @A 7 FY 7oA,

_27_

wum _m PG @
oR - =X
3. TE oo M
~ = =
S nmm nk- ° <4y
mo © n 3 o ko of
= o ¥ < i’
o = o H oS
o R %0 o 4
R T S
of o Klo
o WS iy
Ry S X\
oy . IF o N
) K mE b
U B \
- o (U N
s o WX / $
o ~ el ~ 0 T . R
K o <
‘DIW z,rn O_E B = 17J| ',
X =0 oo - —_
B wnﬂ \WE mm o)
B o z0 -
—_— — X O—H o)
0 \m 0 ‘Iﬂ
) g Ny °
_ﬁﬂ :i _ﬁo 111_
wox 9 o ¥ o) = |w - f -
. :i 0 oy N < o OL i =3 Dn_ _A.__|_._._ =0 OL
oo % oo B o oo o o [ » Of (v mHT | O
T e T o omoa T | RS i TrEl |
= T i ~ N Ch i [ o |RAWSEE ) | e ¢
N ~ X =< RO KEgaimo o | | = & i oF OF 0
- o X =) A - T N S e | =
L_% T X HoT A n o o__wﬁm__m n__m mmWﬂenl__mNEmm_. i U 0 ﬁ_._u%mﬁmxmmmmﬁ
o = - ol wl | = < Ok 0 0 Al &
T eﬁ Jﬂ e ) H 3 of Mo M R mparsa| | D |wirwliogs
E EE \‘u7” \mﬂ' )A \m 1 - - L] - - - - - - - - - - - - L] L] L] L]
A e —
N R To N ™ Vv




14 Q1A%

kel

W 228 Helo HaAA

19] 2}

-
R

[e]

Wse) 228 Ao

1.1 4

A 24
1.

) - < A i

= ~ o O H
= - N R
T T 1o 3
= B = ﬁ of
N N — 2 T
o- o - (e
a . 3 <0 a
No oy - o ol o/
= ot s o oF R
L )
o G ca K o %.
o it o cY
7! E 2 M s =
o %0 &4 al Eo
Jlo ~ ~ Gy o
= < A N
o T i o
I 5 = = 5 oF
g 2 E3
) T o <7 X
B e ) ey = A
w o mmw 5
r Y
o _1/_,_Al i~ m o ne W iy
o) —
i o7 g w o o — M —_n
=5 = L T AT 5OX
TH Tw Swe ok W W%
— ) ) ‘Wﬂ X r . 4
R X s oy TR T Ar
N A <& T .T T w94 o
= iy do = N R ar i : £
,DF X i -~ N T N i ,UF ~
) o 4 EEC " KM M = o W %0 9
Gl N XK o B « X o W o oo ~ X
. ~ — . ) —_
—_ B X — X — No o — I M — ot — KX
il o ~H O W

_28_



= o J))
als 5 Jr
: Y
B = 5
np- | M
o0 T =
_ N
nK 9 oy
- o
N2 o
0
T - =
o X B
‘U| |
o A £l
R e} >
£Y W ~
iji N
- Ef a B
- o R
11 B il
EM < aw ~
o al —
- 0
—_— L N =
_Mn MMO ;01_ Exg —~ Mv,.O
G T o
T rw B =
OB e w0 o e
TE N E R T T -
w B 7!
8. zws TR o7
nE a el — o =
. ol - o W o o X
y n- m < M o m oy —
~ 0 (@) < — —
o/ = 3 = xR = Mo U —

L o < X0

3-1>3

ot
it

9 <

[e)

1=

el o

o

4]

2refel

_29_

1.12 °] &



X o G o K M_M oF N a_w B Wﬁ
Bo m _ " T n o o
m_m N 14 9 R K o i o ca R _
N o %0 <) zr @. = = 7! B
B JJo < X 5 =0l BIK _ oF R~ < o
0y > 7 A R T = h
w N o T | @ 2 X ° %
—_ = ® 3 o T W —
~ o ) T T = = put o o n N
ml N = M«M = = —_— o) %o ol 23!
X iy — i ~n %0 L3 3 :ﬁa < o i
% T o o T i o o o
! T e I N o 2 o do 2 o ~
g | = R I AT [ < 3 il T | T T 5 H
2 ojp = ) £ B = % NTORO %0 | = TO
N S o ‘M X0 ™ MUa | IH H =0 oy <0 X Wo
& c: O I I S B B S < o | om | R
5 J B do e ol B L RN (- ol ow k| Tw
o | = = " N J 2 o = o X ~ o A
B | & R T A I = fo | BT
T I T O I PR - B R ol B N | B T|T
R I o R wﬂﬁ e wﬂ_@ A R
~ ~ o Ivd
D I I B A I B L B B B I
o oo ~ ol B B N B B N B S B B =
T | T N | - ~ % | % w | A DR R A | M| e
TR | B m| x Mo mi- OB | T | KoM | TS | KD < o | Mo o
< N
o A =)
P i) i)
" = = e 6y = ) Mm
o —_ of- W’ Gy Gy s ! N
= T al = o = N
4 O X Gy T = "o
w | or ~ % " T of o Y s W o 5
o NG W C T i =< n= o T N A
g ° AKX 63 T Mo 30 w M L R B S
I o~ Mr CIES o
i o r r X
9 ® o X w9 = W oof °

_30_



2. 749 4 A

el

el
i

Al A

kA

bl ot

°

g

S|
=

ny
Xy o
T w
ol Y
o0 T

TO
°© ol
o o0
T B0
o o
;OL
O —
_H m]
5 o
1 of
wm =
= M
o
o) £
~ o

3
Mo el
N X
B ~
m& Am o
N =
Xy —
T | X K,
oy S
o | X <
I dlo
| T B
— [aN] (99}
T el ol
—_ —_ —_
N N N

%

[
)

ey
o
oo

—

O

o
W

el

K

W

o] A1EA QA

i

L
=y

R

A4r
<

o] 47}t o}

=
=

2 skl

ol

el

NI
|

_31_



B° =3 &
) o - B
=3 o0 LR X
o B° T W | oy | D
ok ) o |0 | = | W
— © || 2w
) |t _ _ oﬂa
E o) Y Y _ﬂwo oﬂa
o of TE | g | ®
- s
X = o | op - °©
° v W ke | 2|
o To | B =
o ~ o)
R ox X wm w kg
N ° EE | =
T z.#o o) o) 1 ,ﬂ T
Nz % |ZIlz|s
& - R R
N T N e S
—~ o NI NI N
D ol I A
M o 4 s
N o N ERE
SOY =l T
e (N O <
s o TR S
KR —_
W ORI I -
a o || T T
= oo | T LI e I e
TG | Tm oA | Mo | %0 | X | BT
I < Lo © o~ o0 [@p)
1 Fl pl o I e )
- —_ —_ —_ —_ —_ —_
N N N N N N

SRS

<

o #AZL v

-

7

sk
=

o) H =Tt FobAt A §S

P
S

sk
=

g srede,

_32_



: : : : ™ ™ ™ ol o
oy iy iy iy N BN N L.#ro N
o o o o W W W g w
& & & KO E T T ° £
an
e [ [ [ olp olp olp I’ ol
" " " T o s i o
ol o] o] ol 8° 8° e ofE s
AL AL AL AL
o o o 2o i i = o
8 8 8 8 = = = R T
! ! ! w o o or - o
T T T T |k %k %k o ok
o o o o9 = T = 3 T
oF oF oF ]y i i i
rvze) —_—
m | 3 c c R 3 3 = 9
| M 5 y WX x X e X
il oF oF o o o o o MT 5
N — — — —
X X X xR o 0y oF T
0 0 0 0 = B EI ol
o o o o %0 T c Njo T
il e w fr | A o i\ X
X0 B! Tor RT w i g X o
o o o oo o o T o
x| x| x| x|z |x |x |¥ |%
=~ =~ =~ =~ < < < < <
Mo Mo Mo Mo Mo Mo Mo Mo % | Mo
o o o o o o o o 2 o
%o %o %o | W | B | B o N | g0
< < < < Il B e ol PG R P R
o o o o Moo | Moo | Moo | Nom | Moo
S || 8| a2 || 9|8 |5 |9
N N N N N N N N N

el
fro

‘._muvo

%

_33_



ZAL A A

A 34

1. A5 3 %4

el
)
wo

o

a2 oz Ao A

ENBRVER

=
e

s}

3=

)
=

-
X

2010 11€ 84%¥ 20104 11€¥€ 3047+#] uj

-
1

A A

2. B 74

fite)
o

el

olo

1 Ak

tdow A 490

<)

"o

MY A o

A AT

ol
=~

ol
3-5>9} o] g of Ut

<3

bl o,

Xg 3

=
=

1]

2 HANE AHES

el A “o}F

o)
)

_34_



H 4= =3 =4
Welel ALE A AA T H(';?j 1;51 e
v EURYS
3; 12271124 Cutton &
o o (323 Tuttle(1986)
T ] .25 TL.27 Cutton &
| sk =2+ -
(383 Tuttle(1986)
1113
SESAR=R=E=S o
E]_X—l ;51’"1‘?_—1 (3%_301_) L:[LX]-
BEFAFZ,
El B3] FAEE, 14716 Cutton &
AF 7R (383 Tuttle(1986)
FIAE
FARC MEEF, 49 4, L7719 Cutton &
s eSS (3%-3}) Tuttle(1986)
L9l _
AlF &5 L10°T.12 Cutton &
AdF HE5E 250y Ged) Tuttle(1986)
AAREArFE, FA  L13L15 Cutton &
A v AE (3%-3}) Tuttle(1986)
AR7)%A S| L6118 Cutton &
712 Febe] dXA (383 Tuttle(1986)
Beggen o de e II1.28™TIL.31 Cutton &
(45-3}) Tuttle(1986)
_ Cutton &
IV.3271V.40
ol E ) Tuttle(1936)
(9%
A7

_35_




3. 24 Y

3

&

]

(e}

T2IOWE

SPSS 18.0

HEA =

4

o~
T

3
oF
el
&
M-
o)

B

]

il

il

3

‘(H

al7

=
=

Cronbach’'s Alpha

o] g5491 0.0}

=
=

zlol= t-test®t ANOVA

g

kol 7} 9l 4% Duncan® A}

shelet.

?;51_

Q

Aol g

[e)
IT

P<0.05%

J

<

_36_



A 4% a7 A%

Al 47 Aol Al

_ZTI

—
fite)

3|
pud

Al A] B}

KeX
=

Fol AL

0

™
—
fite)
o)
M

A

=K

vzl
_ZTI

o
ﬁo

o

X
_ZTI

]

(e}

i

g AHgE = 7

s

o}
2

=
=

Cronbach’s alpha

T
N

o

o

fvze)

o

=gl o

ol M=

3}
<1

= veston A8

2 06 °]

_37_



H
M

<

o)
M
T

<
B
V

Cronbach's «

100
/]

<+

T

729
879
.660
.835
.805
524

Faote] W
gAtete] B

AeUsolH BrEe

or
,_m__.o

_—
110

o

ar

817

18

Al

.840
.699
.586

U A8l Al

o] x]7]8]

.608

Al

.845

oxlo =

_38_



= 9
— op
—_
)A‘.:L %09685905436638016383437218
z.*olyl — 0 = N M —®» F N —| &~ NN MO — 0 >~ N
=
T W
W
Am@
No X
o © 0 o~ o o <
T o s 38lsgeygsyRg 83jaTes3ga 8l g
Ay T
;.AUA
o
) E
UTm
X
T g
—~ o
oo ,,mo % gy <o %O BB B B o .
& iy KX ETZTZTOOTOFO| M T B S 5 oM ok W oo g
T < N X ,u_udlzgd..‘,.mieu_ﬂ_éeﬂﬂal ﬂ‘mg._lv_ﬂlv_ﬂl‘_ﬂl‘_ﬂd_/.._mﬂ‘_,m.ﬂ
noom = SN e TR T
i ol H‘_..._A.o S K T [uy — N MO
3 o
= %hﬁ | e
o R I
_Z_.# O_E O_E . N_,er ..n_-%u_
~ w X |
\I__/IETv ﬂE o O-H
o < Gl o ar rz [ri} r ok p e
K- o Ny Nd =0 (S K o
) TN Ko | —
N A i} ok o o | K
Y CEECLEN i) 70 B wor ®r w ] ale = °
i = B
o~ " Vv \Y,

_39_




2
M

< JA 109%, oAF 89.1% = YEGEo™ A#-S 40t 355%% 7}
A 2 HFEE Borl stg o AR EYAUt 454% 5 7 @ol e
I A HFE Aol 832%9] HIFS HIow AZTAHE 71EAVE 76.4%,
L

FA49L 4do)d THAVF 33%=E /Mg E=gen I ggozE 14
11.9%, 43 "9k 2327} 64% o2 YEwt 949 AR2E 11353

F7F 682% % 7Hd w2 HTs Hew AAFT EFgdge HigAUL

872%= UElstom o AAQ Pk 71.3%9] vTs HAT

_40_



M HE

A 24

—
fite)

—
fite)

of A, AdArekel BA, Ay AolA

NJo

=
=

3 Aol

Eiasg

2 2 =}

9]

=S|
&

o] #

=
T

AAEH A4 o

1.

27 739

=.004<.01),

B (p

2E4

21+ (p<.001),

=.001<.01),

A (p

Z=Es

029<.05), §9 & F(p<.00D)l wh

(p=

1 (M=3.40) X

[e)
32
1

=3.87)°] At

el o] dM

o] 3.098t E=A YERsEH

Ao

e
T

35622 7

350)7F FFM=292) B+ A

352), 71EHM

(M=

<

A FE(M=3.56),

7h %A Veps,

_41_



<HE 4-3> M58 wWE kA AR
AUty EX M SD Duncan torF p
U} 3.33 0.74
PERRE -.893 373
= o} 3.47 0.71
20TH 3.09 1.00 b
30 3.41 0.76 a
o o 5.503 .001
40t} 3.65 0.51 a
504] o]} 3.55 0.58 a
1E o]s} 3.41 0.66
st 2 ANRgE 3.51 0.75 432 650
= o)A 3.44 0.74
q o Od 3.40 069 5313 .000
T e o]t 3.87 0.44 ' '
) e 3.56 0.60
A/ ]; 3.017 .004
ns 3.13 0.95
19 ojot 3.44 0.79 ab
29 ojot 3.18 0.72 b
2942 349 ojgt 3.56 0.57 ab 2.760 .029
44 o)gt 3.43 0.58 ab
4 o]At 3.62 0.67 a
s 3.56 0.64 a
=l 3.52 0.64 a
Al o 7.842  .000
: LY 2.92 0.94 b
71} 3.50 0.31 a
AA= © 3.46 0.73
f m 062 .950
HOo B 3.45 0.62
9 3.52 0.69
olxAy 1.856 .065
o 3.32 0.76
% Duncan®] AFF7A @ 2L BA7b Qe FL Fo 2ok §lvk a=.05).

_42_



1.2 7IRIEA 8 8lol mE Ho RE%
<E 44> NAEA QS wE Fo BEE
Adutx EA M SD Duncan torF P
Ux 2.53 0.85
P f 1.100 .272
ol &} 2.33 0.81
20T} 2.13 0.90 b
30 2.17 0.76 ab
o o 3.089 .028
40ty 2.49 0.77
504 o] At 2.49 0.87
1E os} 2.25 0.90
st 2 NEOE 2.46 0.83 1.619 .201
= o)A 2.26 0.68
q = Of 2:30 082 2336 .020
T e o]t 2.65 0.74 ' '
715 2.39 0.76
ZABA - 1.422  .159
cEH u] 2.17 0.99
19 ojot 2.33 0.79
29 ojot 2.32 0.79
anAe 349 oo 2.33 0.92 1.599 .176
44 o)gt 1.90 0.63
4 o]A 2.49 0.85
7ts 2.39 0.73 ab
Sf= 2.64 0.96
ggxEm ST 2 4.630 004
o oF 1.92 0.96 b
71E} 2.42 0.46 ab
AA= O 2.36 0.80
f B -.264 792
Ho o 2.40 0.89
o 2.35 0.81
olxlAyE T 261 794
o 2.32 0.87
g2 TAVE U= 2 Fod AZolvh §ltk(«

_43_



ZAE Aol durs EA v Fo wHRe] AolE AT A}
A7 (p=.028<.05), 4+ (p=.020<.05), HT A F(p=.004<.0D)°ll W& Fof "
e Y& A7t e AoR yEu
Duncan® A4 A3, A= 404 o9 Fo TwFH=7F 2009
21350 =4 UEtg o, AFoAe gigolde 265= Ade 230ETh
to9d AFe dFM=2647F FFM=192) Bt} Hol WUHLTt
= Al Vet

o

N

Hir
32

Hir

_44_



AutA EA] M SD Duncan torF p
R 3.89 0.70
S| f A77 634
ol &} 3.83 0.59
20t] 3.94 0.71
30 3.69 0.57
o o 2.269 .082
40tH 3.91 0.53
50A] o]+ 3.92 0.61
1= o]3} 3.80 0.63
st 2 AZgE 3.91 0.54 987 .374
& olat 3.79 0.66
R ZSE) 3.84 0.63 627 539
T g ot 3.80 0.34 ’ ’
71& 3.88 0.56
ABA} - 1.017 .310
423t )& 3.79 0.69
14 oot 3.87 0.71 ab
24 o|gt 3.68 0.69 ab
o742 39 ot 3.82 0.67 ab 2.440 .048
49 o|ut 3.57 0.36
43 o]t 3.97 0.39 a
s 3.81 0.48 a
dD 3.78 0.63 a
3R] O 4.298 .006
: L 4.10 0.98 a
7] e} 3.33 0.25 b
e S 3.82 0.60
f | : 124901
e 7 3.81 0.56
(@]
o|RlAE T 3.76 0.57 -3.626  .000
= 4.08 0.61
4 e B A 3 9@ Aok frka
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<E4-6> NS L] whE et WA BEHw
Adutx EA M SD Duncan torF P
R 3.64 0.79
d 4 f 1.111  .268
o] &} 3.45 0.77
20T} 3.28 1.08 b
30 3.37 0.82 ab
9 o 2.659  .049
40ty 3.60 0.62 ab
504 o)A} 3.67 0.60 a
1E os} 3.48 0.75
st o AIZduE 3.50 0.80 .050 .951
= o]t 3.46 0.76
q = Of 354 075 1.483 140
S o] ot 3.33 0.72 ' '
kA 3.49 0.71
HABA - -.113 910
s e 0] & 3.51 0.98
19 ojot 3.60 0.79
29 oot 3.61 0.82
2oz 34 o9 3.36 0.67 1.318 .264
44 o)gt 3.29 0.43
43 o] 3.39 0.80
Its 3.41 0.65 a
Q1o 3.67 0.71
SggxEm ST 3 6.016 001
o oF 3.79 1.12 a
71E} 2.67 0.84 b
AA= O 3.47 0.76
f ™ 574 566
Ho o 3.38 0.85
o 3.39 0.75
olxlAy T -3.122 002
L=} 3.74 0.79
¥ Duncan®] A& A @ 2& EA7F JdE S 53 ol gitk(a
=.05).
ZAE ARkl dubA EAde up2 Aabelo] #A wkSo] g x}o]
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AUty EX M SD Duncan torF P
U} 3.22 0.51
I - )7 081 4.163 .000
200} 2.69 0.96
o o 200 2.82 0.67 269 848
40ty 2.81 0.72
504 o)At 2.75 1.01
1= o|s} 2.59 0.84
o o AIOE 2.95 0.73 a 4.617 011
gE ol 2.69 0.86 ab
A oo 8 a7z 0.19 2505 013
the] olA 3.07 0.61
Asare 7]§ 2.74 0.77 _ 903 368
0] 2.85 0.88
19 ojgk 2.69 0.76 ab
24 ojut 2.50 0.88 b
2o7e 39 oo 2.72 0.85 ab 3.907 .004
44 o]gt 2.81 0.64 ab
43 o]Ak 3.06 0.74 a
7ts 2.89 0.64 a
= 3.18 0.59 a
o -] OgoTok L L o6 N 22.173 000
71} 2.83 0.18 a
AASE S 2.79 0.79 oe4 800
Hg L 2.83 0.78
0| Rl 7 & " 2.87 0.73 2.531 .013
L=} 2.54 0.94

% Duncan®] A
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AUty EX M SD Duncan torF p
R
N g At 3.06 0.60 o 783
o A} 3.10 0.71
20t} 2.67 0.96 c
30 3.01 0.55 b
o i 8.007 .000
40ty 3.23 0.66 ab
504 o)At 3.33 0.53 a
% olst 3.18 0.47
st 3 AedE 3.14 0.76 2.729 .068
& o]A 2.90 0.80
A1 3.11 0.68
X 025 .980
the] olA 3.11 0.64
7& 3.20 0.65
2 S A E] ]; 4.109 .000
nj& 2.75 0.77
19 O]9t 3.05 0.66
24 O]9t 2.98 0.59
aoze 39 oot 3.03 0.71 2.101 082
44 o|gh 2.86 0.69
44 ol A} 3.28 0.76
75 3.20 0.63 a
218 2.96 0.51 b
SggxEm ST 2 5110 002
AY 2.71 0.97
7]} 3.17 0.53
AHAE 9 3.09 0.70
t B -.572 568
29 7 3.17 0.71
9 0.67
olxAY T 3.09 -.148 883
o) 3.10 0.78

¥ Duncan®] A%

o

;(é A %X]'7]' /O\J\T‘—_; 63'8: %—945_]_— i]—o]7]' 31‘:}'( a=.05).
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17 AISAH e ge W] Absd QA

<HE4-9> IS8R e Wl AR A Q1A=

AUty EX M SD Duncan torF p
! 3.36 0.51
I 3.750 011
= oJx} 2.91 0.86
20T} 2.59 0.97 b
30 2.87 0.68 b
g =z S0 ? 4.169 007
40ty 3.16 0.84 a
50A] o]t 3.02 0.85
1E os} 2.79 0.72
st o REOE 3.11 0.85 a 3.291 .039
= ol4 2.87 0.92 ab
o o9 2.87 0.84 4.967 .000
I & =V RGPS 3.41 0.52 ' '
kA 3.01 0.84
ABA - 1.957 .052
S EdH = 2.75 0.85
13 o9t 2.90 0.80 ab
23 O]9t 2.64 0.90 b
aoxe 39 oo 3.23 0.90 a 3.893 .004
43 ojgt 2.67 0.78 b
4d o)A 3.15 0.76 a
s 3.08 0.74 a
= 3.27 0.41
Sgmm BT 3 18.129 000
o oF 2.06 1.02 b
71E} 3.17 0.73 a
A= o 2.94 0.85
}O il 9543 014
Ho o 3.24 0.54
o 3.03 0.80
o|RlAE T 2.012  .045
L=} 2.77 0.91

% Duncan®] AFFHA ¢ AL TAZE e L FAF A7 itk a=.05).

A WA AuA B4 we WA A QAR Het Fol

= A3 23, AE(p=.011<.05), 178(p=.007<.01), = (p=.039<.05), =
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= (P<.001), 5% A= (p=.004<.01), ¥ AF(p<.001), AAS HfF ofF
(p=.014<.05), o1& A& (p=.045<.05)°] W& HA A3 A A EE fFo
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Zo] 3112 1E olate] 2798} koo, AFS g o]ie] 341
2o 287 Bt w2 oz Yeiyth 2% AYdAE 273d g
(M=3.23), 41d o]%(M=3.15) AHA7} 172 mvk AFEarey 374d wwt
BEA Bk g As A AR e AAF =T =A dERgch @
g A FoA = dF(M=3.27), 7IEKM=3.17), +Z(M=3.08) B ZA7} 4%
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Autx] EX SD Duncan torF 9]
! 2.23 1.28
P -.426 674
= o} 2.35 0.94
20t} 2.83 1.35 a
30 2.22 0.91 b
9 o 3.999 .009
409§ 2.25 0.89 b
504] o] A 2.19 0.77 b
1E o|s} 2.21 0.79
st 2 NEOE 2.35 1.03 1.477 231
& o]A 2.52 1.08
a o " 2.37 0.95 1671 .096
= EV IR PAY 2.08 0.91 ' '
7% 2.95 0.88
ZAe/gH ]; -1.959 .054
ns 2.62 1.23
19 ojot 2.28 0.90 b
24 ojot 2.25 1.00 b
Aoz 349 oo 2.23 0.89 b 2.731 .030
44 u)ut 3.14 1.17 a
44 o] A} 2.28 0.97 b
-2 2.28 0.90 b
5= 2.03 1.06 b
Al o 7.199  .000
T oo 3.00 0.98 a
71E} 1.88 0.95 b
A= o 2.36 0.96
f T 1398 .164
Bo O 2.08 1.13
o 2.33 0.96
ojxAy T .058  .954
o 2.32 1.04
% Duncan® AMFERA 2 Bt A A §o8 Ho]7h vk a=05).
ZAF Ak durE EA] wE o]z 7139 ztolE BAE Ay A
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AUty EX M SD Duncan torF p
U} 2.88 0.96
JERNRT 3.241 .001
° = ox} 2.35 0.72
20T} 2.61 0.98
30 2.45 0.69
o =y o 1.286 .280
40ty 2.32 0.67
50A] o]t 2.40 0.77
X o]s} 2.45 0.84
st & ANIgE 2.35 0.73 817 .443
= o)A 2.50 0.70
o oo A 2.44 0.78 950 346
T e ot 2.33 0.56 ’ ’
Ik 2.34 0.70
A S AF - -2.648 .010
Sk 0)& 2.70 0.88
13 ojgt 2.48 0.94
29 O]t 2.43 0.74
ool 39 ojor 2.54 0.88 857 490
4d oot 2.29 0.61
43 o|4 2.29 0.57
7t 2.37 0.70 b
9o 2.90 0.70
gopxm ST 6.593 .000
oo} 2.09 0.94 b
71E} 2.50 0.53 ab
A= © 2.42 0.70
f ™ -.238 814
€O 9 2.46 1.04
9 2.38 0.66
olx1Aa T -.881 517
L=} 2.50 0.96

% Duncan®] AFFHA ¢ AL TAZE e L FAF A7 itk a=.05).

A gAe] ANA SAe) WE ngA A a Aztel dolE #

A3 A3 A4 (p=.001<.01), 2 FH(p=.010<.01), HF 2F(p<.001)el
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2. AABH AT oo Este] #A

<3HA4-12> RIS Qo] oA ool A= JEF
AUty EX M SD Duncan torF p
! 2.90 0.75
X -.237 813
° = ox} 2.94 0.85
20T] 3.39 1.01 a
30 3.10 0.68 a
oq o 7.408 000
40ty 2.76 0.77 b
50A] o]t 2.65 0.86 b
X o]s} 2.89 0.82 b
st o REOE 2.79 0.92 b 6.513 .002
= ol4 3.29 0.60 a
q = af 2.96 0.8 1617 107
T g ot 2.72 0.63 ' '
I 2.84 0.81
ABA > -3.328 .001
S &3 ns 3.29 0.88
19 o]k 3.07 0.78 ab
2@ o]t 3.03 0.71 ab
Ao 39 oot 2.85 0.78 b 3.670 .007
43 ojgt 3.43 0.72 a
43 o4 2.68 0.94 b
7t 2.82 0.80 b
EEET- 270 0.7 b 11.584 000
= CT ofor 3.67 0.78 a ' '
71E} 3.06 0.48 b
A= o 2.92 0.84
f v 077 939
Ho o 2.91 0.79
9 2.92 0.83
olx1AF T -.650 517
1=} 3.00 0.88
% Duncan®] AFFHA 1 2 FA7} e P& Foat Aol7h Ak a=.05).
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ABSTRACT

The Influences on Turnover Intention from External
Environmental and Job Satisfaction Factors for the
Employees of Middle-Sized Hospitals

Noh, Kyung Bin

Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

Recent health care environment is changing very rapidly. Former
national health insurance was expanded, improved economic status and
aging of the population, disease, structural changes, including changes
in economic and social environment as a significant health care needs
and the demand for long-term care services continues to increase.

As a result, hospitals nationwide in 2010, increasing by 85.5% in small
hospitals in the entire hospital has become the distribution.

Despite this, hospital management, but the distribution of earnings
away from large hospitals, small hospitals compared to its far has led
to the collapse.

Small Hospital of the main factors for worsening of the business
management of the backwardness of the system can have at its center

workforce management. The reason for an organization that provides
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services to almost all the labor-intensive because the staff can be the
most important factor.

Therefore, in order to strengthen the competitiveness of small and
medium hospital to manage the personnel should be followed.

The purpose of this study is not the side of the healthcare industry in
terms of hospital management consulting as well as nursing staff to
access medical care personnel to target the entire camp, except the
external environment and internal environment, identifying the impact
of the turnover of personnel consulting in the future hospital Turnover
for the effective management consulting for small and medium
hospitals to improve the business environment is to provide a
professional resource.

For this study, the concept of community hospitals and small hospitals
and health care environment changes based on the characteristics of
small hospitals in 2010 were investigated on the status of employee
turnover and turnover relating to the subject of this study and
previous studies have looked at a model of turnover based on previous
studies after Independent variables were set.

Individual traits, independent variables, external environmental factors
and job satisfaction were divided into three sub-parameters to extract
the 19 small hospitals, each factor in the turnover intention of workers
affects the content of the research model and hypotheses Was set.

To test the hypothesis of this study by constructing a questionnaire
distributed in small hospital staff 130 people by the target number of
111 wvalid data using the statistical program SPSS 18.0 statistical
analysis was carried out.

Implications of results are as follows.

First, the personal characteristics factor difference can be seen from as

age, education, marital status, work history, their duties, etc. Therefore,
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employees’ job satisfaction and external environment factors, perception
of influence given that the working environment and welfare carried
out improvements to the system and the morale of employees,
measures to raise the morale and the transformation of consciousness
1S required.

Second, external environmental factors, according to their duties and
job satisfaction results in a significant difference seen in the overall
nutrition job duties, salary, communication, job satisfaction in other
than the dropped role in business was also felt to be unclear. Is also a
member of the hospital and was recognized as having a low turnover
of social awareness opportunities appear to be higher than in other
work duties to engage in a comprehensive nutrition, including
nutritionists and chefs Workers’ turnover compared to other job that I
can see a high degree of job Nutrition for treatment need to be
improved.

Third, the affiliated hospital, listening to good reviews in the social
support received by a decrease in turnover is expected to bar the
media interviews of hospital, community service and social activities
through a variety of hospitals to devise ways to raise social
awareness, marketing and instill a sense of belonging to the same
time, HR staff to utilize the measures seem to be seeking.

Fourth, job satisfaction and lower turnover intention as can be seen
from the higher salary as an employee satisfaction variables
organization can be motivated to concentrate on the important factors
that beloved job as well as employees engaged in essence is the goal.
The hospital wage level is an objective as well as the pricing and the
overall benefits through assessing the employee’s overall job
satisfaction liftoff? Ever will. In addition, for effective communication

between staff other hospitals benchmarking successful method of
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communication or groupware system, the success of EMR or a
pre-study to build a more efficient business management that is
needed.

However, because it has the following limitations should be
supplemented by further research.

First, mental hospitals and hospital workers target the elderly because
you can not speak for the entire small hospital workers. In addition,
the survey period limited to one month because of the temporal and
spatial changes occurring in many different environments could be
reflected.

Second, the transport phenomena in small hospitals in the hospital
through two studies in terms of managerial turnover in the beneficial
aspects and political aspects and a comprehensive review of the
hospital because of complete turnover of staff turnover need to explore
in depth the determinants of can.

Third, the Turnover is used as an independent variable rather than a
hospital, the factors that companies so attuned to the hospital
environment for the future of independent variables on turnover
intention to extract more research needs to be done is to reality.
Fourth, the questionnaire survey method is often relying on the
contents of the questionnaire survey results based on respondents’
attitudes are influenced by the inevitable tendency is limited. Therefore,
it seeks to complement the needs of diverse ways.

Third, the affiliated hospital, listening to good reviews in the social
support received by a decrease in turnover is expected to bar the
media interviews of hospital, community service and social activities
through a variety of hospitals to devise ways to raise social
awareness, marketing and instill a sense of belonging to the same

time, HR staff to utilize the measures seem to be seeking.
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Fourth, job satisfaction and lower turnover intention as can be seen
from the higher salary as an employee satisfaction variables
hayeogeum organization can be motivated to concentrate on the
important factors that beloved job as well as employees engaged in
essence 1s the goal. The hospital wage level is an objective as well as
the pricing and the overall benefits through assessing the employee’s
overall job satisfaction liftoff? Ever will. In addition, for effective
communication between staff of other hospitals to benchmark
successful method of communication or groupware system, the success
of EMR or a pre-study to build a more efficient business management

that 1s needed.
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