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1
M= Fd=oz Lojd. Qauats 196390 7tyste] &

S80I, AEEorER Ve
Hes], 2, AdurS dRlsto [EC mARES A é’%‘%}.
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011 [SOE Hd 1 9982 7 .
A SO gEE J|hZEo] SO} AASH ZAEZR| walrl= EAo]1

SO FAEET Y F7ke] Exol Hol7t e 49 sFarte] BES of
$oH AFBADE FARGel BRS AS 5 ] el Y o SOk

1 93-S sty Aot ISO <159 =34 blog.naver.com).

[SOE 1979 TC(Technical Committee : 7]&$¥3])/176S FAst1L
EAA YA A" o] Z3he] 19861 1SO 8402 (8ol Ao AA ¢
£0] 19874d ISO 9000 Al#l= #EEE& AAsHIh I1SO 9000 A= &=
o] Aoz HEA AAA FEE xR FUote] BES, IASE olFot
A =Hom, AT gtas= A Fho| o FFHE 2 dotA =t

Sl AL 199240 AQEZERH] 275ke] 1SO 9000 APz EE
& Welslo] RAXET YASHE KS A 9000 A2 F3 AARES A
otol FESHGTHEIES,2015),

O

HEL 25 7](Certification body)©] FFAre] EHAIAH A7)
og Adso] &EEHUY, WIRIFA =R 199797y &8 JAH(HY
£.2014).

2.3.2 1ISO/TC(Technical Committee : 7]|&=LL3]) 1762 &AA A

717 Z1EdelGE
e dde] mES
2 FofstiA 15O Al
9000, ISO 9001 (<] %

_4

EAAYA2H 1SO 9000 A2 F3L A EZES}
e TC 176, 4 TC 207 5)olA] 75 Al 2~H 9
A A omE -2 9000, HL 14000 52
glz2 &efA]7] AFsA 1SO 9000 A]alzt SO

_’I’I_



S A2, I1SO 9004(WFE=] A2H) 45 FAHske YHo® AHH
I SIEH(EE41,2009).

kA 1SO Az AlEol ¥t EEo] ofy il A[LFGHIA) e
& FHABIMNAET FAF G T A AR AolH(RPEF,201D).

[29 2-1] ISO/TC 176 ASFZE T Mo $4AYs] 9 EHY
o2 Al o] B eSOz AT SCle 247G~
Ndat gologols eHdstr] I3t ZAelal, SC2+= ISO 9000 A =
A 2E S ' ston, SC3e EAV|ES S "Wt 7&EAY

9 E7pEE A8 Sl Aol

1SO/TC 176

CENTRAL
ISO/TC SC1 1SO/TC 176 SC2 ISO/TC 176 SC3
1SO 8402 1SO 9000 SERIES ISO 10000 SERIES

[ 2-1] ISO/TC 176 AS+=x
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2.3.3 ZAAGA A [FAHS}

1SO 9000 AlF == sdnit} AL s Ae 9Fo shu gt s
IS0 ¢k ARHEE] Fashs AN Azl Al 1987L4°ﬂ 1O
T4Ae AR olF 1994 ISO 9001°] AXY SHY ® SHA =
WololA 13} Aol o] 2ol (A%, 2016).

% meAse] RERANN BN LS RUSRORA FL 4
H] 28 A B o] 15k R E ek 9H,2015).

AEe] olg Qe oju| sifst el FA0R Easte] e R
o] W2e] AL 20009 27 AR AHHFATHAAAD, 2016).

I3+ PDCA(Plan, Do, Check, Act)x2 &&50] 2o 2xlo]Z QA4S L5t
of A-gshArh(8719,2016).

Hstal, 1 275 AET Au|2o wrYgste] E5joF shtt= —E%Olﬂr(%‘%-
€,2010)

olgfgt WL mEA Aty st 1] Wgste a7 Hesty] 9
o meALE ASSIA WS SHAA Adshs Aol FEA N

o] s 4jolrt(e]A--,2015).

N

20088 34714 TElw 20159 9o] 4xAHe] olsol HTHHA
%4,2016).

olo]] AWst SO 9001 /AATAL [# 2-1]18 Qokst & 9t}
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CE 2-1) ISO 9001 9159 7§37+

ISO 9001 A &
il

-1SO 9000 Al2]=

- 7188 EEAFGALE B A A

-1SO 9000 Family

~AxEYY] aAgGS Het

-ISO 9000 : 2005 gole} Ao WA

ISO 9001:2000 74 | —.ISO 9001:2000 EZFFA2] H=3}t

-I1SO 14001:2004 BEZ7FATte] B4 shy.
—ZRAA HITEHE

ISO 9001:2008 7§74 | —o+& AT HELAHEKSQ SO 9004, ISO
14001:2004) .

- BEFLZHLS) ot gojot LR

- @23 7]¥kst Apal(Risk Based  thinking),Ad 7}

ISO 9001:1987 A

ISO 9001:1994 704

: ]
ROSOEAL AR | _aqne o1 ws wgamacas) g,

olsiEAR Y= 3 ZId olsf, =3t JlsE 4
3t 8% A0 A QFAF =71
g AP AA=ZE P19 A=nE EdE A2 A1

AA 2”0l ZHAAGAARCRE HIHA ojmgt 223} H7toe 4§
QEE Hed gPor 71&ste] 1SO 9001:20009 /AATS TES
AT dBE FAE BEE FEHoR A5t 1SO

O
9001:2008 A& 7HASFATH(EHF,2016).

5 A9 BE AfQEol] 4 BE 71

3 3 3
o z7o] A4gd 4 Yus st BARGAARL ATE S A
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a7 Ll
oy
2FAG
q
—» A 2 F5

[ O 2-2] T2AAE 7Htor

=

EFY59N2Y B,

2= g E], KS Q I1SO 9001:2009 87-AF), 2009
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SO 9001:2015

.

a8 1 - o Za4as| 20 ois TAY EH
ZA29 @40 Oieh =AN BT

(2™ 2-3] @Y
A7 FEEFHIE, KS Q ISO 9001:2009 & FAFH, 2015
PDCA RdEle of33t o] goF A= 4= Qlty, ‘Al -AA-AHZ-ZA]
A& (Plan) @ A 9] W3} 1A QAR et AAE EEoh=d Q89
LZAAER U FHAR ] " (www.bizmake.net,ISO 9001:2000).
A A (Do) ZA| A0 A,
A AZ(Check) : T, E3 2 AE Q7ATo| diste] Z2AA 2 AE9
DUEH, 4 9 I A3 Hil,
ZA(Act) @ AEHo m2AA A2 HAsH] Qg B
- 16 -



2.3.4 1SO 9001:2008 (KS Q ISO 9001:2009)%<=9] 7]2+%x

ISO 9001:2008 (KS Q ISO 9001:2009) Z=o] 7|EF = H5F 8

%
o FAEo] glowl, 1AW, 23 VEEE 3T Golot A, 47 F
AAGA AR, SHAGANY, e AARe, THABLD, 8F2A, B4
2 QMo TAEo] gt o THAA F 1FL EAFGALDY AL 2
o Agueiet AR A TSI Glov, 2B AEE, 33 §
oot FoUE AGHL Glor], 47 FURINAPOTRE 8 53,24 F
AAA 1SO 9% 874ge FAskD ok AR AT et 2

tHwww.bizmake.net,ISO 9001:2000).

Quality Management System)
IFQ FAS, 24 @A = Al 5

o Zaot Wy 3 V& 2A

G olE ZeAre BUHY R 2 S AYstd Bad 2

b A bedt A9 24, mEAse] BUHY W B,




AR GA Y of| A L]FH 2] 2 A Ao A-85= e o] FHot Hele A
sksto] A = ofof g} ISO 9001 E A F J A A8 @ FAFE-3(blog.naver.com)
2) FAAFE S #ASE HeARe EEstoiof $ih
7h A gtete] 2 E FEAYH 9 FARHE.
) E8m
th o] JEFo] 8ok AR Hap ¥ 7=
) 2L aARl 7|8, 24 2 B E KA $15h¢
Z Aol Hastrhil A7 A

9001:2000).

20159 B x20] A x| mekElo] 220 AL wolsin]

FAAGA2D] Aot aFAgelth WA 27 Rel YE 2AEL
solgh § A%AoR Bt AN Auet 2o BAPo| IS
H]Xx) Selget

2.3.4.2 7492 A4 (Management Responsibility)
R AL IR oA, AT, FEA, 7 EERE
Az 718, Ae, AL 9 VtaF, AFAER ARstel FHska g
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A

N
(@]
o
()
_%
04.4
E
rir
o
PN
ot
o
N,
et
- X
)
ink
>
BN
ol
o
il
E)is
o
A,
32
A



et 2

ol % % H|
]
M ~ o] ™
N
R
" s T
o mrmlo e
mH _m_; __ o
S TN
_ A % M
it
)
4 ETE
g B M °
o S g
R Tk
N
DT
T B Mw o
0
m U
= = R
B ) g OF
z g
X | 53
wjr _ <] "
B R
= < o“'L =
o Tf
T oa
<]
N w R ﬁ
o o e
g
Al o ° B

[

°

=L

°

Z7H]e] pelo] o277k B

7
_19_

ol
=

7
of o

AH| A A
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(www.bizmake.net,ISO 9001:2000).
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2] (Resource Management)

o HE BUEH

f

2

o 874

I

=

T

™

127 ok (www.bizmake.net,ISO 9001:2000).
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ok A
2.3.4.4 A&AH (Product Realization)

2.3.4.3 A
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AL A

2016).
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AYAER 50 7heAH, mRAs Fu/EUEY ue) Jhed B AL,
ATEE, Q5 2 AT BEY AP FHSL ek S5 AT D Ay

EAIEl Hiet ZeA| 0] dAGER/EEY 2Rl e EEFHELE |

=
F)olA Adet Ady A4S FHeY] 98 7SS fAIskL st
Atk ERF IARL/AFO] HENAE DA CZRE Htol ARGEQl 1A
A& HEsHA EEshr] fls] A, dE, Be 9 FESH fAI5ka, 4,
&4 T ARESH7] RARRE A4t dis] Z]E9te A Hilshet
1 sk Sloh HEFAAE-S d3tE HASE 5 Qe A4 FAsH]
A HgF, T, RS E 45T It (www.bizmake.net,JISO 9001:2000).

DuUEs e @ S84 fdegRoAs BUEY 2 SAHAQTANG
2Aet SAHIE FHoty fAHEH F7] B AN SARE/AVIREE
of 257 SAHRETOE WA Ee HFTS AHAste] Fget S n

>
oo
T
S
=
o
_O|L
=
30

tH(www.bizmake.net,ISO 9001:2000).

20154 oAM= 8Fer st 7| o ZRAA YWEe ofF
N AFTHE Z2AL, AlE 9 MHlEz st skl Aot 9 FA|
ol diste] 275 Tee ZRAL, AlF 9 A8z Jdo wet 27
gt o ol 222 T, 94, ZRA|L FAHE 2edete] 9FolA
Asd Z2Al2 AlE 9 ez At o] f33 H=E 2ASHI
Asted  2laa TS AHEE 5 AnE@=EEER, KSQ IS0
9001:2015 QA BEAA).

2345 =4, B4 9 7§ (Measurement, Analysis and Improvement)
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o} of7]oll= HolHEAS Edste] RUEE, 5%, B4 Frtol gk 8
TARG oA2A S =R g W&S T rh(dx19,2016).
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ARG 2Ee 3] A8 St 8ol ("3, 2016).

w
o
i)
ol
of
1

X
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ol et ARl B4 9 Hrio] 7HkE £ AA2 Yotes 2HE EEF Ut
A0l gy do. &, gAEAL BT ZEAAE E 5 9l A oF
7o) BalAAge Suidtt opAge £F 29 o 4 9k Sjdmu of
gt olelqdat Ao e Sutstd. 9wt AnpAs AAEe o
7 e Ave 9917 AT B AAA olrasln g ARE ol
Sit Aol Fashth AR stedl Glold A 34 2 deld 24
o @2 A@Ao|al A4S o]t
7) AT,
%A 43 98l 24 AAHProviden®t 2L olshuARote] 1A
2teto]l {AE feleteh, =, BEE oljTA A= 229 Adate] FFE T
A, %2 4Ee z7e] 4] A dge A8 ) olsin
Az BEete] HAE THT of oS G842 4 ok AlEA 2 otEY Y
Egmote] TA Tl Eo] Fas)h
47 4749 9A WAATS Aelshd et 2t
C E2-2 > 1SO 9001 =474 ¥z HAA
ISO 9001:2008 ISO 9001:2015
RECIESY FETIE=Y
1 1
(Customer Focus) (Customer Focus)
2 2] Al(Leadership) 2 2] 4l (Leadership)
. A Axro(Involvement of 5 T4 =7RHEngagement of
people) People)
T2ANA AU n2ANA AU
4 4
(Process Approach) (Process Approach)
A& A
5 ] 5 1A (Improvement)
(Continual Improvement)
oArA7d ol digt AFAA
= kS|
. 57718 oA
6 6 (Evidence -based Decision
(Factual Approach to )
. . Making)
Decision Making)
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A BE
7 (Mutually Benefitcial Supplier | 7

(Relationship Management)

Relationship)
Aol gt A Aoy

8 (System Approach to - AFA]| -

Management)

Ztm RS 20159 1SO 9001, 14001 7HAS EHE (F313,2016)
A3

2.3.6 ISO 9001:2015¢ EZxo] 9 WHAA}F
20154 9] 1SO 9001:20152 AAE Tt o]H ISO 9001:2015 HAASLS
EEAAILE H&l 475 MAdsta, TSR P I8 A8 7o

shlon], chepet o] 223 Aok Mefstel A4 sHACHH A F,2016).

ISO 9001:2015% M2e m#Yel High Level Structure(HLS)ZE 7|5ke
2 3 AYAA" mZEO 7|ERE FASHY o]z ISO 9001:20159]
MEE 1A G2 Foiet FAZBINLES 7199 AT FdS =
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- 2 AR 282 s 4 9
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maAA ool ni*ﬂ*J 111741140 4ol ﬂra EEEAELR PN

go] mgeth, mZeAsel AAH A2 PEE 759 o)
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8719 (9 2-3) 2 B ZRA2 EAZ #dolH, AL g4
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- o i ~.
/ 33929 N
,?27\?{1_-‘

33 987}
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#d olsfaA |
742 =2} 7]
) \

Mn 23 49 $de o meel F ¢ doen
O 2 — PDCA Alo|B0iA| o 2| 7= B

[28 2—4] PDCA Ato] oAl o] ¥F9] FXHA.
g ST EE 3], KS Q ISO 9001:2009 &7-AF3), 2015
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2.3.6.1 15O 9001:2008 EZT} ISO 9001:2015 EFT}e] zpo] .
SO 9001:2015 EZ H&AA 2o T2, fo] T 7de] Ao
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oA Fa Zpoldo] AAE o] At
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T = ISO 9001:2008 ISO 9001:2015
A8 wo A= A& 2 AeA
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g0 517 B SEEEY
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2.3.6.2 1SO 9001:2015 ZE=o] =8 HAANY
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ABSTRACT

A Study on the impact of the small and medium quality
management system requirements on Enterprise performances

— Focused on ISO 9001: 2008 requirements and consulting approach

Lee, Jaedong

Major in Convergence Consulting

Dept of Knowledge Service & Consulting
Graduate school of Knowledge Service
&Consulting

Hansung University

This Study was performed to explore quality management system
requirements’ impacts on a company's performance, using ISO 9001
certification results, management resource capability improvement. It
assumed that the quality management system requirements would
positively work for small and medium corporations’ performance. Thru
the examination process, the study aims to verify ISO 9001 certification’s
implications on small and medium businesses, and set a direction for

government policies and consulting approaches for the companies.

The purpose of implementing a quality management system in small and
medium businesses is to set quality guidelines and systematically develop
to benefit all the related parties including quality planning, quality
management, quality assurance, and quality improvement, and thereby to

achieve customer satisfaction and continuous develop the business further.

_78_



This Study consists of 5 chapters and appendix. Chapter 1, introduction,
raised the issue and declared the research purpose. Chapter 2 examined

the theoretical background and preceding researches.

Chapter 3 set a research model, variables’ definition and research hypothesis,
and  discussed data collection methods and statistical methodologies.
Chapter 4 conducted structural equation analysis for verification test, and
explained the hypothesis after examination. Chapter 5 derived the
conclusion, insisted the revision on small and medium businesses’ 1SO,

and finally recapped the limitation and implications of the research.

This Study set management responsibility, product realization, measurement,
analysis and revision as independent variables in the quality management
requirements, ISO 9001;2008, along with company performances, financial
performance and non—financial performance, as dependent variables, and

then examined casual relationships. The results are as below.

First, the quality management system requirements for small and medium

companies are partially significant.

Second, management responsibility, product realization, measurement,
analysis improvement among the requirements are significant in a

company performance.

Third, there is a correlation between the requirements and company
performances. Thus, specialized consulting methods need to be developed
that are fit for small and medium companies’ situation where risk

management and management strategy are properly set after ISO
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9001:2015 revision. That way, competency of our nation’s manufacturing

companies would go up one step further.

Fourth, the certification system needs to bring more practically helpful
supports including exclusive personnel education, tax benefit, certification
expense support, in order to provide benefits and help the companies

become more competent.

Lastly, based on the research results, ISO 9001 consulting methodologies,
and risk management measures for small and medium businesses need to
be developed and applied including strategic performance management

(BSC: Balanced Score Card), SWOT analysis, PEST analysis.

Key Word : Small and medium companies, Quality management system,
Requirements, Customer satisfaction, Products, Service, Management

performance
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