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AH12.8%), 5~10d w9k 62AH(12.4%), 15~20d w|F 594H(11.8%), 3~5
v RE 58AH(11.6%) 2] A= LFERS

ada, 7199 F4Y FEE Au i 15~2591 vvke] 1004H20.0%) =
71 =A dEbg e, 5~1021 BRE 88AH(17.6%), 5021 o] A+ 73AH(14.6%),
501 m|wk 70AH(14.0%), 25~35¢1 H| "k 634H(12.6%), 10~15¢1 1wk (12.0%),
35~5081 HRF 46AH(9.2%) 0. oA = YEb T A X LALY oAl 9] 5
WAL (7)) & A9 B o371 0] 2064H41.2%) & 7 A Ve S
A7) 203AH40.6%), el 719 54AH10.8%), Inno/Main—BIZ 31/\}
(6.2%), @F=2lY 64H1.2%) 9 A= Hebgt v A" A LA
ZHol Al o] ALY AloFlS A EH 11,0009k mvlo] 226AF(45.2%) = 71
= ek e, 1,000~1,500%H1 W] vk 17944H(35.8%), 1,500~2,000%H1 W
T 71AH14.2%), 2,000~2,5005+ "] =F 224} (4.4%), 2,500~3,0008H w] vt
22H0.4%) ¢ o= Utelbteh mpA o m ALY A ity el e]
7] ()& Av A 2pa o] 201AH(58.2%), HIAPEA 3ol 2094}
(41.8%)% A= o] 7]91e] v Eo] & o= YEsTh
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4.3 71 SAEY

kol 7= $7

S

o] AT AL 9

1

B

B

4—5>3} 2t}

<3

1
s

HA 7lE SAZ A

il

of A # 7129 3&

e Uetd Aatde wkSekelth mebA 2 el A

boleh Hwst o

S

=

[e)
g

B
—_
fife)

A A = A

1
s
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<¥4-4> J|l& FTAZH Y 27
*x

s - N B FFEA | A= Y=

89l SR T
A 4.1 500 3.49 1.187 — 567 —.565
449 4.2 500 3.53 1.164 —.552 -.530
3] 7.3 500 3.49 1.209 —.439 -.799
- A4 500 3.50 1.195 —.450 —.737
= F45 500 3.55 1.139 -.602 -.438
A1 500 4.19 780 -.731 218
AMHE A2 500 4.17 798 -.667 —.044
A 500 4.14 726 -.539 .044
4% AEE | A4 500 415 792 750 | 1.159
=0 HAE5 500 3.93 885 —.560 -.027
RN 500 3.71 306 —.365 .335
23 A | W2 500 3.74 817 —.365 266
TU ] qan | AH3 500 3.87 813 -.446 | 151
EA | TT° | 744 500 3.77 858 —.504 .361
FEN 500 3.48 .950 —.422 176
MY A5}2 500 3.39 951 —.348 012
A A8k 3 500 3.34 1.021 —.345 -.214
A3} 4 500 3.15 1.179 -.212 —.694
RER! 500 3.63 963 -.509 .052
ANg 2E.2 500 3.67 .927 -.530 224
RER 500 3.42 1.078 —.443 —.545
AR =94 | 500 3.77 948 ~532 | —.147
RER 500 3.62 938 -.399 -.033
1 500 3.88 880 -.939 1.519
AR B %2 500 3.76 855 —.425 281
Ady| T .3 500 3.80 907 -.508 126
HE T4 500 3.90 915 —.805 823
B %5 500 3.80 853 —.483 372
+2 el 500 4.15 744 -.564 | -.036
ox | Az | 82 500 3.86 920 -.526 | —.082
I ; fré.3 500 4.14 770 —.745 .685
8 [ e84 | 500 112 785 | —.807 | 935
fr&.5 500 4.20 747 -.579 -.110
5.1 500 3.75 1.089 -.824 272
Ay | ANY 5.2 500 3.83 1.065 -.798 219
_ s 5.3 500 3.82 1.035 —.862 453
B8 | TEAT | g4 | 500 3.83 890 | —.765 | 1.009
355 500 3.81 931 - 516 187
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4.4 8§34 2 AFA

(e
e
1
F
ottt dlo
Lo
1
O>~
=
ot
ro,
Y
i
o,
-
og»lzt
J[m
?i
Y
X

o,
ol
ol
rlr
e
&
il
10
X
o
o,
~|
)
(o,
o,
a
=
D
=
28
@]
=
=
;

ro,
1%

(Exploratory Factor Analysis: EFA)S 2 A ]‘cﬂ‘}i L EA T o A
Zohe WHS AR &4E HAS) OP“W Q& HA st

o AN fo fo
o o o
o fr ot Az

toky
2
ol
rE
|
N
N

& 7t acle] 54 3 .9l }«] do 5HAg deto] b
5] A (orthogonal rotation)®] H&] W2 (v
wA Aol M= Akme] A 54
dHrES R4 o] &= ﬂfﬁf’ix]% 337}3 = U
(Kaiser—Meyer—Olkin) H%=(.70 o]’ = Hdslglom, HFEo] s =
HAA S Hrlste 7|52 s 84 74 (Bartlett’s test of sphericity)ell
gt SAA ol (p<.05) o= a8t 1ejal Ahedde] 2 V|Eow
&7 (communality)& 2} W9] EA4ko] 35
7} .40 o]Feln, 814 A & (factor loading)2 ¥ 2
A0RT 2w ol Aom Friegltt. ol gt S Fal e
= 8Qske 3 SAMTEY] LS HE sl
A # (reliability) 8 7F= 29ls A8k = S4WrEe] WA da4
(internal consistency)S YWEF= Cronbach’s o A5 (Cronbach’s coefficient
alpha)7F .70 o] &< wf Aol = Aoz AR (AM L & A5,
2016). A= (Reliability) o] & A SHET 52 TUIF SHEFS AHES
J 9 o =

A FAT AL BRSPS 1 A

N o
toby
FE
o
_>,L‘
do
oX,
rulo
o,
N
N
ell
il
1%
)
I

2

X

N
—l—‘
_|_1
VY
av}
iy
@
=
(@]
=
o8]
=3
::‘,,
\_/
0_1_4 [

Aoz oA (Stability), € ¥4 (Consistency), ¢
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4] (Accuracy), 91 7}s4 (Dependability) S 0.2 3= 4 9+ 7jd o]
2 S RATAM Y & AT, 2016). FAA Q1R Als e BAEAE <%

4—5>3} 7o}

<E4-5> PAH 2ARH B AHE 24 A

. B | B
2 S8 A Bien Sy | by Ad
#4] 48| 95| 22|24 28] a9 g @) | @ OV

875 | .061 |.075|.000 | .135 | .144 | .194 | .078
.874 | .065 | .075 |-.012| .155 | .064 | 167 | .072
.081].081|.050 |.128 | .173 | .185|.093 |5.217|14.101| 14.101 | .956
.861 | .073 | .063 |.072 | .127 | .175 | .217 | .092
.868 | .021 |.032 | .076 | .130 | .186 | .197 | .043

oo
N
©

oy o ol o ol
TR DD O

8.3/ .055 | .778 | .171 | .238 | .075 |-.019| .113 | .238

fr&.1].054 | 757 | .076 | .283 | .141 | .091 | .051 | .131

8.5/ .052 | .749 | .177 | .233 | .157 | .049 | .034 | .138 |3.809(10.293|24.394 | .881
8.4/ .098 | 749 | .205 | .299 | .127 | .091 | .009 | .204

8.2/ .097 | .646 | .215 | .037 |-.039| .189 | .218 | .218

%y .088 | .191 | .901 | .090 | .086 | .030 | .129 | .053

B .086 | .191 | .889 | .093 | .093 | .059 | .107 | .107

&

041 | .425 | 475 | .184 | .215 | .149 |—-.056| .374

.2

.3

+.1/.089 | .170 | .878 | .030 | .075 | .085 | .072 | .142 |3.257| 8.804 | 33.198 | .898
T4

5.5/ .088 | .418 | .468 | .206 | .220 | .153 |—.042] .359

.098 | .118 | .101 | .829 | .136 |-.017| .031 | .105
0721 .214 | 140 | .819 | .067 | .039 |-.028| .126
2|—.113] .272 |-.030| .719 | .138 |—.054| .272 | .084 |3.230| 8.729 | 41.927| .831
.018 | .248 | .000 | .678 | .096 |—.133| .284 | .128
146 | .168 | .184 | .575 |—.087| .416 |-.161| .075

D1 = o e o

DL R L
Q=T T er

190 1.099 | 105 | .127 | .760 | .236 | .219 | .204
226 | .144 | 128 | .090 | .747 | .217 | .217 | .223
257 1.165 | .133 | .114 | .730 | .255 | .172 | .181
315 .141 | .109 | .160 | .703 | .278 | .186 | .237

3.143| 8.494 1 50.420 | .916

RO O o)
oo

B = b w
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(p<.001)

Bartlett's x>=15763.586

KMO=.921

4
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bd 0 N Lo
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[T =] [N o o~
50 — S S
m > o o o
56801 IO D~ M 0 o 0 — o <
[S TN N BN | N O < 00 O 0 F O 0
= = = — - —. O —H —H O D~ O~ D~ ¢©
,aﬂ4547 IO — +— D~ o0 (2N BN B
0 —~ M o N NN - © o © o0 N D~
ol I e B e B e - A R R s
w22 o - © N AN N O (=N BN I
! o © O © © © ¥ b~ O b~ © ™M ©
1_7uooo7r0r0 — o~ —~H O A3 — = —
K | © © ©o < O o0 —~H N M N o0 O o0
= | & M O I ™M © D~ O N 00 L > M D
K |&d] &N — oo m — = AN AN S H o~
G
— 3%9% ™M~ ¥ <t 00 — o0 o O
o == N0 DS M ™M M S b~
OL O_.O_.llloo — = O
» o O <+ O O O D [ Bar BN I
0 >~ O © N >~ 10— O © 1o O o~
e A |ee A A @ e
< o0 O b= S O <f o~ o0 — o~ O 0
O AN b~ © — — D~ D~ O 0~ N O
S O o o — o O O O AN — AN AN
© O o o © [SNETe)
© N N D~ ™ 0 O
— N R S
™ < < 0 ™M < —~
ENC ™ W W Mo
" RO gy

1] 450

F.2] .362

A3k 0| 257
A3k 1| 315
B 53| .161
Bl %2 071

A
o
A
o
A
o
A
o
A
o

i+

Ref 5) XAl
A5 92109, Bartlette] 784 A4 72 (p<.001)3F Ao 2 e} 7}

el

al7)

oy

3

=z]
=

o) mebq 2 Sgus
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75.559% % LJEFE O, 2.9

ﬂ,ol ™ X KO Eo % 1S Mv,lrﬂ e .ﬂwﬁ ‘Llﬁ Jl 1_ﬁl ﬂﬂ X o o Li
o0 - . =0 o N X o B i
_l — o © Of 0 B.L ‘mwn_u Et N ) ‘_LOI
wr N o~ o = o %o il o0
f ﬂ % m O.,wo 0 o %T 7A_l OL HL,._ U_ %T 0 — ﬁo
oo oo T L S o T = T I 0
T S - A = o) = o o K N =
X (e} (e} < | Pl N ~ _IT B O#E
& D < o8 W oo T = oo
) T 5 g WEHET LR
mﬂa%ﬂﬁ% %mmmmmﬂmﬁ ﬂob.sbmourg
(i v o- I < —_— UAI .
= o o AR = 2 = e Lo W A < 2
= I al ) o S /RO
Q@_E%%OL - T B RIS R T
e DT iy o e H B ~ XD S
T (gl L~ — + ) -
i I AR TR A - OGO - U E o
D W oSk W Mo
7 A 0 7o X O - ) B
T S " N o NI =) _AT
© g B %y K N+ ML 1 ol B %o _ 2:_ 2o T ul &\l
i T 0 M_u w 3 mﬁ ML RS TO o \le N af JH\E Mwl o) =
pow ]! A oK o Do w = LR o AW
T o O = M W T S - R =
= & o 5 T o — o mn g o= B TR
= Ho T o T 0 zﬁo o = 0 ‘UI ) E ‘UI =
w o R oo bR TN T B
R A DT oo ¥ ox o B B YR
op B T H 4 9 TR o L 3 o Moo= T
o < AR e BT TN L
o % oW R o 8L oo T A 3 o
el ) X D% - = o T o~ oo T
PR r FO2BEFALG I HGT L < H
, W e N X TE <t o — TR
Prwon BT i M@réwmoﬂlzuwr%%%aoﬁ
i) HT_ . . N EE —_— X _,ao N N ,QI ,a OL 1_:,._ :.L —_— =)
ok = s 0 g SR M ooz H AN N
WL sy A of oo S 7! do M B &
- «Q L 9 < B = {4 < H o 0 woe
T WO T3 o of P = = X < o BT = o] B o
Iy = X TET &g = @ O =
o O X SEA IH 7o o) T W xR X WO@ - o o o o K
Jmm ML M o)) o= 3 o =z 2 - Mm Wo ;w MM - mm ) = W B
o o %o Bm odo 7 s = i of ™ AN
B 5 ok = 4w 0 wmﬁ@%oTz_ﬁEAywoﬁza
~ = < 0 ) . of X0 [ |

o]

=

=

(Increm i S
ental Fit Index) 18] 31 74 % e-%]4=(Parsimonious Fit Indes)
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A A g4 (Absolute Fit Index) = A7A7F 53 33k o] B 9
CR SR ﬁéﬂ‘ﬁ?gl O]%% HE o w2 3 AR el FEakaidol

o3

=

o Addi4 ;M#oﬂ-t— v2(CMIN), Normed %® (CMIN/DF), RMR, CFI,
% le)

4R (Incremental Fit Index)©= ATRIR ]
ModeD Bt} vt} O 2 SAEHJ=7HE Bl Agolv. SEASA T
o &= NFI, RFI, IFI, TLI, CFI &o°] Qlt}. 7FH A %] 4=(Parsimonious Fit
Indes)= ATEFEDE] B33 A=E e]d el FAR F LY
o] ek ARE At Rt BuE of7] wjol shvtel s S
A drts F ) oo B 5 o=
w3 &3t (F2, 2015).

Aot HA7|FEL <H 4-6>3 2o}

=
T8 EeA

ot
i
;

< 4-6> FaRd APE A5 BG 7T

4g= Ael ik 2 a7
A T8I HE 7=
g | o ARAE il
FAbsel ofsf Hdo] Hry
RMR & Qe SRS A | .05 ofst .05 |3}
715 ol
Zdo] HPLE UehlFm,
#2717 2000001 Al
GFI omdo Agee gusey | 0 OV T 90178
e Sl
mdo] abfrel o) GFI7E | .9 ol 9
AGFI | 4% glo=a mde 173 | 8 o] o= 8 o]
A3k dEE A Ar §5
7|ZE o] wa EEE el
NFI = AR HANETE R |9 o 90178
has
TLI | F=3A4Rds J7t 9 o] - 9017
CFI | myehe] B4 2 %8 %4 | 9 o ¢ 9017




4g= Ael aquty 2 a7
A 4 —’F%ﬂ" A8 7E

RS o] ofd mydhe] | .08 o]} o=

A FAEE gl ZdEE XéE 5 .08 °]3
3l

A=}

RMSE

¥2. Chi—square , RMR: Root Mean Square Regidual , GFI: Goodness—of Index
AGFT: Adjusted Goodness—of—fit Index , NFI: Normal Fit Index , TLI: Tuker—Lewis Index,
CFI: Comparative Index , RMSEA: Root Mean Square Error of Approximation

* ZA FL(2015), FERYAARD AdH o, sl 3L, p361)

45.1. AFEIA 4
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ol
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e
AN e A Ay

ol
ol
Lol
¢
T
)
rf C
<
ity
)

9
39,
o
q FN o
2,
X,
=
ot
12
L)
ol
=
o
N

g
O
—Ll
E
&
N
o_>|:
o
OI}J
rlo
o
Lo
ok
rE
i
o
>
oo
ol
2
(o
2
(L
2
T k:o
0,

3}%‘[(factor loadmg)&} 11-9]/‘3 S gRlstal, AVE(H A &4+2) 3 7ld
5 sabdor g, adystFEe] Ve ZEskd 29058t
(standardized factor loading)©] &4 .50]/do]o]of &b  950|W Fr}al
o AT 7o ol wheA), 3 A4 24 (C.R.>1.965, p=<.05)°l
A= Eelstojof 3t} AVE(Average Variance Extracted: HiF#AE3%)
FEskd alystEe] Alwd (e ¥E Feske alee Al
3} e AEAY] o2 Uir gho|th(Fornell & Laker 1981). AVEA]S o}
oF ZFow, AVEZko] .5o]4olH HFTetddol = Ao 13t (5-FF,

e 2 e o W o

pid
S
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12] %= (Composite

L}\C—)] Al

k<
H

SO
-

N AlF] %= (Construct Reliability: C.R.)

1
s

reliability)

grolth. A A Ee He olesl 2

-
LY

o goz 1

—

B

‘&0

70]

o, A AHE Fol

(%4, 2015).

o | 22

o | +
AR

of |0

il
110

iy

o

7F 0.7m] Rk, A

s} 3 A

3z &
)
Rt

1
1

A I of| A
SMC(Squared Multiple Correlations)2]

(¢}

Ao

b7 San AlA )

=7

P
T

e =

o

Argle) olal ), 7|

)4l

o

£ .2=.405

, A5 5=280:

O

5.4=.325

()2 714~.9642 0.7 ©]
+1.965 ©](p<.5)°|H,

S

=]
=5

ol CR %
825 AVE(Average Variance Extracted)™ .954~.981 %

Ak
=

KeN
-

o
T

= Uehfa glom,

SERS

,.EO

KeN
-

1th. 7Hd 213 % C.R(Construct Reliability)

3

3

990~.995=2 7|4k 0.7 o]/de] 4]

iy

.000,

x?=1316.213, df=.724, p=

1
s
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CMIN/DF=1.818, RMR=.040, GFI=.856, AGFI=.829, CFI=.953,

NFI=.902, IF1=.953, TLI=.947, RMSEA=.046°% }E}%tt}.
Chi—square(x2) A& 1 gko] =W o] dolEo] Zgstx vl

AEo] mEHed, B AT 2 Fhel 1316.213, Ar=(dDH7F 724,

TE°] ZéﬁL—‘?‘i'Ej SHA| 2
AEol] dutd o g ALgst= FEHA  HYSEWH(ML, Maximum
Likelihood) o]t} ¥t H 225 (GLS, Generalized Least Squares)S AH&-3)

& A5 el A A e p-wk2 Ao SAER e A
]

= 15
w2 EARTS AdiH o R AFshe AR AdetA] gl B duH($-F
2, 2015).
29 EAATAY =AE AR B2 AL A< Normed %2
(CMIN/DF)=1.818% Fzste] wegk A3 7)1 E A
Fow Aabdn. AAFA 52 GFI=.856< 7|5 2
6}95\34, EAATA $A52(2016) 9] =70l et GFI= tdsEte]

%4 o
i)
N,
o

T =7
of 7108k v d¥F Y YIS s ¢ U] W], ddEEe] SASETYH
Bt} A& CFI(Comparative Fit Index)®] %85 #aLstal vt 53
M8 (2000)= HEAL sk o), uidge] A7) JTFS wA
dom REHQFE FAHY 4 9= CFI(Comparative Fit Index) A9} =&
o] kA S a1y slE X4el NNFI(TLD) & RMSEA A5=7} A shete] 7]

Fo® aEEofof Frhal a3l

wEhA] $2]E(2016) 7 A48 (2000) ATl AASH #8715 A 52
M-S ey, 2 AR YR A Al CFI=.953, TLI=.947
= Uelt 0.9 ool TiEs A3skdler, RMSEA A¢ah2 04622
0.05 oJste] 7]l £ AFER Addso], & AT FAHARY <a¥
4-1>9] AgEs AAH R 8 7 e FxolFtal Frtd 4 vk 54
<

23] th G}

.
i)
to
o
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<19 4-1> SAHARY &4

POOEOELONUEG

LA A R LG B RRIRIR Sl ale)d

o FolFol fdl [ o e
i EEE B

e
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<E 4-7> ZHRY B} 23
?ﬁ ;ﬁg ;]ﬂ;f% ;‘j_‘;ﬁ% _“j;} t—value, p | CR | AVE
4.1 1.000 829 - - -
gﬁi E4.2] 1.040 | .886 | .029 |35.603|
Z43 1126 | 920 | 042 2OTE] T 995 | 974
A4 1.132 936 | 041 |27-466]
=45 1.035 | .899 | .040 207
Agge AE2 1000 | 899 - - -
AE8 53 o33 858 | 040 |23-604] ==l 9901 971
AR 4| 1.024 | 820 | .047 2LO93)
241 1.000 825 - - -
AR am2) 1037 | 853 | 052 |19968)
ke 995 | .980
A3 1.134 880 | .054 |20-899| e - '
A24 1169 | .793 | 065 15001
481 1.000 868 - B -
%gf‘g 452 1.037 .870 045 122,951 s
988 | .954
43| 1.134 | 863 | .046 |22.655| wwx
A8h4| 1169 | .852 | .048 |22.088
AF.1] 1.000 800 - - _
3%3 A2 1.199 .857 078 |15.377| s
A3 1252 | 883 | .078 |16.111| =+ | .992 | .962
N4l 1.277 903 | 078 163761
A5 1.147 818 | 076 | PO
gu | H=2] 1.000 733 - B —
TEHE g3 1055 | 753 | 075 | 40820 | gga | 955
B4 1.083 832 070 |15.446| s
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A | AR | vEEs | EFs | BF |
a5 wey aAvsmedray ox VAN P | CRAVE
8.1 1.000 777 - - -
o g
;:Jggﬁ 8.3 1.148 .855 063 18.227| sxx oot | 977
A . .
e leg 4l 1.176 872 | 063 |18.666| s+
G45) 1.082 .826 062 |17.487| =
=1 1.000 744 - - -
214 ¥
4%%3‘3% =92 1.018 .809 069 | 14.660| ==+ | .984 | 971
gP= 3| 1.041 732 077 113.459]|  sxx

.| <Final model>
Goodness of fit|
- Chi—Square=1316.213, df=724, p=.000, CMIN/DF=1.818

Measurder?ent RMR=.038, GFI=.856, AGF=.829 CFI=.953, NFI=.902,
- IF1=.953 ,TLI=.947, RMSEA=.046

<E 4-8> Fx SARIH FHAEFTAA)FY SHEY A=
{7HE 3 v
HAg= CMIN/ RMSE

2
e df DF RMR | GFI | AGFI| CFI | NFI | IFT | TLI A

o

#Hz 2014923 979 | 000 | 2.058 | .054 | .822 | 795 | 927 | 867 | .927 | .919 | .052

FF |1316.213 724 | 000 | 1.818 | .040 | .856 | .829 | .953 | 902 | .953 | .947 | .046

a4
= - - >05 | <30 | <05 ] >9 >38 >9 >9 >9 >9 | <08
7)&
we| - | - AR Aw | AR aER| AR | A | 4w | 4w | e | Ag
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4.5.2. HEPZA £

aErgge @ el e AN dehy thestel we Y
otk &, AE e TANYES AU o o*oa Z4gs el 3
AL Sofok Frhs Aolrh # ¢ ek g
MAE 7+ ABA ) AT 7he Abslets= oT(AVE>(DZ) THEFA o] =
.
-

0,
-
2
>

b

(2
2
0’\
- MY
I

>
4N'
rif
)
o

El A o] lthar & 4= 2Qth(Anderson & Gerbing, 1988). v}
Ao 2 e FAAVNE R AX L% s g vy, T AN gE
A2 AHS 2= v A 929 (unconstrained model) =5 A+ 22 (free
model) &} F TAANE 3+ FEAH(covariance)S 12 IZAAIZL A=l

)
Gk eakol 7k §-o14
]
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ABSTRACT

A Study on the Consulting Performance of SME
Consulting Support Project on Acceptance Behavior:
Focusing on Voluntary / Involuntary Participation

Mi—Young Cho
Smart Convergence Consulting
Dept. Of Smart convergence consulting & Consulting

The Graduate School Hansung University

Recently, the world economic environment gets more uncertain with 4%
industrial revolution, WTO, trade war between US and China, worsened
protectionism, accelerated collapse of Euro zone, and environmental regulation.
The domestic economic recession, shortage of quality jobs, and weakened
growth engines in the main industries added to the economic uncertainty. These
problems have aggravated the situation of small and medium sized enterprises
(SMEs) which are less prepared for the change in the economic environment.

As for the position of SMEs in Korean economy, the number of SMEs take
up at least 99% of all companies while the workers working at SMEs take up
at least 82% of all workers. In addition, even in the general economy and

industries, SMEs make the core roles. As the creators of jobs which are the
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main goals of current government in a period of growth with no employment,
SMEs are the foundation of Korea's industries and the role of SMEs in the
Korean economy would get more critical.

For the continuous support of the SMEs in difficult economic situation, it is
required to supply the reasonable and latest management techniques to SMEs in
order to strengthen their competitiveness as they are less prepared in terms of
professional labor and finances. At this time, to solve the difficult management
problems in the fields of management strategy, marketing, finance, IT and 4™
industry, the assistance of outside experts is essential.

So, Korean government have prepared various kinds of consulting support
projects since 2005 for the growth and development of SMEs. Accordingly, a
lot of domestic SMEs have got the opportunity of getting the consulting
services specific to the SME’s demand in the fields of all kinds of management
and technologies, future growth industry, construction of smart plant and
one—stop business creation, strengthening their competitiveness and becoming
the global leaders.

SME consulting support project is designed in a way that the government
pays the consulting fee for the SME which is not affordable for the consulting
fee in order to provide the SME with the consulting opportunity. It also
contributes to the development of domestic consulting industry.

But there are the increasing doubts on the effectiveness of the consulting
ecology and the consulting support as there are the problems such as the moral
hazard due to the economic bonding between some consultants and SME,
shortage of various methods for the maximization of the use of consulting,
twisted market view of the consulting, frequent change in the government’s
support project and systematic and continuous lack of performance and analysis.
Accordingly, in order for SME to effectively use the SME consulting support
project and get the growth engine, the research on the support project and the

SMEs who are the participants in the project are required. In addition, for the
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utilization of SME consulting support project and the use of it as the effective
government’s support system, the elements which would objectively affect the
project’s pe rformance shall be measured through the empirical stages to find out
the method for the strengthening of the government support project. In addition,
the continuous research is required for the systematic SME consulting support
project, and effective use and maximization of the consulting outputs.

As most of the prior studies on the SME consulting support projects
focused on the performance measuring focusing on the beneficiaries (SMEs)
and consultants, the prior studies have limitation in verifying the behavioral
performance of the consulting acceptance. So, the study was devised by the
idea that it would be better to measure the consulting acceptance behavior
focusing the selective paths (central and surrounding) and participation motive
(voluntary and involuntary) as the main factors. So, in this study, SME
consulting support project would be studied and then, the factors would be
selected which would affect the consulting support through the prior studies
and the effect of central path and surrounding path as well as the voluntary
participation and involuntary participation in the project would be analyzed, thus

suggesting the method of developing the consulting support project.

For the empirical analysis, 800 questionnaire sheets were distributed to the
officers and employees who participated in the SME consulting support projects
suggested in this study. Among them, 561 sheets were obtained. Excluding 61
sheets containing improper or unfaithful responses, 500 questionnaire sheets
were finally used for the empirical analysis. As the analysis tools, SPSS 22.0
and AMOS 22.0 were used. First of all, SPSS 22.0 was used to conduct the
research on the demographical characteristics of the respondents and the
exploratory factor analysis, and the reliability analysis while AMOS 22.0 was
used to conduct the confirmatory factor analysis, discriminant validity analysis

and path.
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The test result of the hypothesis showed that the consulting implementation
quality makes the positive effect on the information acceptance attitude while
the integrity of the support project makes a positive effect on the perceived
usefulness only. In addition, it showed that the consultant’s professionalism,
consulting accuracy, and consulting reliability make the positive effect on the
information acceptance attitude and the perceived usefulness.

The perceived usefulness of the SME consulting support project was found to
make the positive effect on Information acceptance attitude and consulting
acceptance behavior but the information acceptance attitude is found to make no

effect on the consulting acceptance behavior.

When the voluntary participation and involuntary participation in SME consulting
support project were compared, it was found that the consulting implementation
quality and information acceptance attitude, consultant’s professionalism and
perceived usefulness, support project’s integrity and the perceived usefulness,
consulting accuracy and perceived usefulness, consulting reliability and
perceived usefulness, perceived usefulness and information acceptance attitude,
perceived usefulness, and consulting acceptance behavior are useful.

By finding out how the acceptance behavior for the SME consulting support
project 1s measured and how these factors make effect, the study may provide
us with the data on the activation of SME consulting support project and the
establishment of it as the useful government support system. In addition, by
finding out the relation between factors, the study would provide the
researchers of the related studies with the useful date which can be used for

constructing the theoretical foundation.
[Keywords] : SME consulting support project, consulting acceptance cha

racteristics, consulting acceptance behavior, voluntary participation/ involuntary

participation, elaboration likelihood model, technology acceptance model (TAM)
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