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e | A Z A i) o EERIE Q17 w]

T oD () (W E9l) (W gk9l) (w0 9))
2007 2,427 21,096 2,285,397 2,004,790 738,382
2008 2,637 26,754 3,034,149 2,643,320 980,699
2009 2,768 25,789 3,965,139 3,952,623 1,376,482
2010 3,127 29,639 4,589,794 4,443,665 1,172,205
2011 3,735 30,462 4,731,388 4,374,291 1,551,076
2012 4,586 31,326 4,790,956 4,607,175 1,817,082
2013 5,582 35,636 5,232,315 5,083,205 1,740,758
2014 7,118 42,383 5,723,046 5,555,831 1,923,591
2015 7,937 46,484 7,921,659 7,690,725 2,125,114
2016 7,903 47,044 8,791,355 8,113,258 1,903,648
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Al A" FdL 19471 FubellA 20417] Xl AZE AL &
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Hago|A Hxo APALAE 3| Arthur D. LittleS A H3skaL, 1909
dol| F2 3|/ 2 dghsbd A FE ot

o]F& 1926\ Mckinseye] Agoz R sjHe] 23 HAAGAAE
MU 25 HEAR S AF o R BHAZ] o] FHEH W IJALEC] =4

3|AME 37 Al ARSI

1930dd] diFde=z s A"l dig Fart A S,
19709} 1990t Atelell AlA| AME AL deFy Au| =9 &9
dEell gig Aol AXAA A7IAAZI(1970dT 2= BT T
8= wid 7k 20009t o] % AbY B FEAH| e tigk A st
o AEAA SV AFEA AAY SAES JA ST SH, 2002
d AAZAN7IZ & 4 A wbel Hgo2 A FERIF F5E
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E bR AR, Aol Aoge W, AdY 519 B aAe
ujglre ANY WEED ‘AU g nANEE YD god &

ATH(EE =, 2016).

A AF e Az el e § o] 1A sk =t
T A el Blaste] =7 AEE wEu (e, 2016).
st o gk AlSFolut AMu|2o] e, YAl WA, 7, W& Tl o
sto] wrSets A= 7HE SFAVIE Bde e W Aol =
SHE 2T (o] 23], 2016).

%, 1Mol A= @ -&(benefits)¥} 74 0] 8] A (sacrifices)dr Z] %
| 7170] 3| A% W7tz dojA= &84 A7ga & 5+ 3
, 2012). AR A= AA A¥(outcome)o FERE F
vk, A (process)ol AxRE Fribd wet T 7k o] EA gt
(o]+A1, 2006).
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A= AANERS AHAFORRE opy|H e AdR Adste 4o
2 ANzE A& gzt s AEEA 5L FAEs A RAgEHAT
7= Z&uAke] A4 Aej(Howard and Sheth, 1969)", Tujgt &4
AFolv AMu) 2, 2l e ol T 2 Eet HyE
E= o5 o3 oprlEE A digh A A wh-E(Westbrook and
Reilly, 1983)", 4% 7|dje} Au|x7F 2n]4 36l dis] Apdd o=z

7HAAL ld A o] B om deste] EAHE F94 A e G E (Oliver,
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1981) S°]

Wb 2= Ao 21 E& 9y aANSS Av] o] HAg 7y
H9d AxRE EvtsE FJ7F(Hunt, 1977)" “Ael® ojeko] 1 ¢l
o thal AbA A Aldy AXEQttE= H7H(Engel and Blackwell, 1982)”
=2 APAA Zidier AH] & A7hE AFAA Y Afele] zfeold] dis] Hol=
Zn]2}Fo] Wh&(Teas and Wilton, 1988)” o= AHolsta ¢t}

oo W&ol 7%t E AFAAME AAE ZZAE Qlo] A
g Aol tisk ol ALY A figk HEE FAlow &
oz}t shH, 7|E AFAEe AAY wSidd gk AdA Adoe
[3 2-9]<} 2.

(3 2-9] AAY W=HEef 7
AT Al
Anderson (1973) Zlg e} A zte AEFAd ] dA]-BEdA]9] HA
Czepiel & Rosenberg | 1712 & Bl @45 FHA7]= Aol et 4|
(1976) Ao} F3A %7}
uZ w2 Ak Vo V)t B YA
Oliver (1981) i; T 12ke] 712 71d) B A
FFo] =%
Westbrook & Reilly o) Ao e au|abe] AA A ukS
(1983)
Zevlo] A} 4n] o] Fo] thgl Q1A zpold] thEk A&
Tse & Wilton (1988) tel f Iel¥ ]
H)z}Fo] 7}
7ol Tate] AES A Zhgk g atel ARE v
Kotler (1997) Jdiell #ate] AES A J 3o} A¥E v s}
Uehd 24 == A7
Babin & Griffin A9} A7ty A3 5 ¥33 Ao Ao o
(1998) 3 Bt Aael wel fdEE AAE uks
Abs t ole & (2017) 9 ARE ATAE AER
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11 Qutd 54 9 S2SARA

ZAMARD T471Y A" FX7IEe AdAES 9A | E e
A48 JdAXNQE Fa7t 39.6%= 7HE Be FEE AAEASL 1t
TF A NAE 7t 25.5% S A SR

A GALd el FeJsiAl | AVIZE FAke] dad o AdHow
o7} 53.8%= 7hg weton, AlgalF e 7Y & EHogE YR Fd
o2 73} 18.3%, AR A 17.2%, vHAY A nkd 16.0% 5 1
2 A ER

A4Y AlE A

1o

44592 7 =7 JEeRT).

il

8% olfmi AMYALS WA wEpol Aol

ar = [e]
TR Hl = HAE
TF A ANE T3l 120 25.5
A4 gA A0S =3l 186 39.6
zaaaxy | YEHY Y AolE 17 3.6
X] %/‘]'O}j]’% ?l_LH e—mail § 54 11.5
ol ol ol A LAY <k 7%”_%} 60 12.8
DA A WA e/ 5 Eato] 20 4.3
AZHLEE 53 3 0.6
71 e 10 2.1
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AHe] A Wes B 105 22.3
Fofshi= AMEALY] AR 51 10.9
3|ake] Hgof ofsf AR o 253 53.8
FgstA B A7) | FEUIE e 34 73] F4 28 6.0
5 9A ALY A 31 6.6
7] €} 2 0.4
dul/dd 2R 73 15.5
A3 B 27 5.7
A5 & 2 81 17.2
wAY e mhe 75 16.0
A A= 41 8.7
R&D A% 73} 48 10.2
i A A= A3t 86 18.3
R e = =) 17 3.6
Ao A/ o-& 6 1.3
7] €} 16 3.4
AR Al 124 26.4
A=k 59 12.6
AR/ A 84 17.9
AArfz2] 41 8.7
BE4 58 12.3
AT/R&D 49 10.4
A5/ 3] Al 13 2.8
AW % 3 0.6
At A gk 5 1.1
AT 4 0.9
of| 14 ] 35 24 74 o 2 0.4
=22 JGHEF(FTA) 1 0.2
ALY 14 3.0
7] e} 13 2.8
AHEGAe] WA 2 PR 51 10.9
AHEGAY] A Aol A4 209 44.5
AHHES] 9 9 B A5 16 3.4
5 9QA ALY FH 101 21.5
A9 - 713e] F3 66 14.0
ZHQAA QD R 23 4.9
7] e} 4 0.9
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4.1.2 7|=SA=

SAYE N Lt R b = A=
S A = | 470 3.998 0.717 —-0.171 -0.363
HAYUHE2 470 3.996 0.742 -0.214 —0.412
BAHUNEE3 470 3.806 0.758 -0.074 —0.361
ISR =y 470 4.036 0.776 —0.420 -0.195
A5 470 4.126 0.761 —0.594 0.166
126 470 4.062 0.735 —0.356 —-0.163
I ET 470 4.019 0.726 —-0.399 0.161
A8 470 4.009 0.767 —-0.413 —-0.082
AYEE] 470 3.951 0.712 —-0.178 —0.184
AN E2 470 3.826 0.778 —-0.314 0.059
A5 3 470 4.047 0.780 —0.407 —0.287
A 7ol o] =1 470 4.002 0.941 —-0.637 -0.313
A -l 0] =2 470 3.868 1.005 —0.745 0.142
Al =-uf €] &3 470 3.891 0.932 —0.544 —-0.253
AXNE A 470 3.532 0.822 —0.149 0.064
AXNE A 32 470 3.536 0.777 0.002 —-0.110
AdE A 33 470 3.472 0.783 0.159 —0.248
AXNE A 94 470 3.579 0.793 —-0.106 —-0.019
A" A5 470 3.072 0.892 0.111 0.227
A4 A 316 470 3.457 0.832 -0.177 0.162
A" A 37 470 3.138 0.893 0.086 0.119
A" A 38 470 3.189 0.900 —0.047 0.304
A A 149 470 3.568 0.887 —-0.510 0.503
AMY A 70 470 3.417 0.844 —0.186 0.332




3E 4-3] AxYd1w s AEF 4
SAYE N Bt XA = z:h
AL 50 3.920 0.877 —-0.786 1.199
HAG L2 50 3.960 0.880 —-0.670 0.898
HAG L3 50 3.760 0.894 —-0.570 0.641
Bl R =R 50 4.040 0.856 —-0.891 1.609
HAG RS 50 4.040 0.856 —-1.094 2.165
H A6 50 3.980 0.795 -0.979 2.640
HAG L7 50 3.980 0.795 -1.232 3.305
HAG RS 50 4.060 0.890 -1.025 1.597
A ] 50 3.960 0.832 -0.809 1.725
ANNEE2 50 3.860 0.948 —-0.908 1.479
AEE3 50 4.040 0.856 —-0.891 1.609
A vl o] E1 50 4.100 0.995 —-1.114 0.921
A v o] = 50 4.020 0.979 —-0.992 0.782
A vl o] =3 50 4.000 0.926 —0.804 0.763
ANE A 71 50 3.360 0.875 -0.027 0.239
AN YA 72 50 3.480 0.762 0.358 -0.212
A4 YA 33 50 3.440 0.787 0.075 —-0.308
AN A 4 50 3.460 0.788 0.007 -0.328
4" 435 50 3.120 0.918 0.249 —-0.135
A4 "4 36 50 3.540 0.734 0.340 —-0.268
AdE 37 50 3.340 0.982 —-0.070 -0.514
ALY A8 50 3.440 0.884 -0.272 0.171
A4 g 39 50 3.500 0.953 -0.295 | —0.197
ARG A0 50 3.300 0.789 0.182 -0.270
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3E 4-4] A= 1w Vs AE 4
N Lt ETAX 9 = A=
AL 50 3.900 0.735 0.160 -1.095
HAG L2 50 3.840 0.738 -0.051 | —0.459
HAG L3 50 3.640 0.693 0.239 —-0.365
Bl R =R 50 3.840 0.766 0.000 —-0.671
A ES 50 4.080 0.724 —-0.123 -1.033
AN E6 50 3.920 0.778 -0.129 —-0.681
AT 50 3.920 0.724 0.123 -1.033
HAG RS 50 3.860 0.729 -0.106 | —0.343
A ] 50 3.820 0.720 -0.057 | —0.330
ANNEE2 50 3.720 0.730 0.165 -0.523
AEE3 50 3.900 0.789 -0.078 | —0.785
A vl o] E1 50 3.780 0.910 -0.217 | —0.760
A=l o] = 50 3.600 1.069 —-0.689 0.297
AT o] & 3 50 3.740 0.876 -0.214 | —0.592
ANE A 71 50 3.580 0.731 0.201 —-0.289
AN YA 72 50 3.540 0.676 0.468 —-0.238
AL YA 3 50 3.460 0.676 0.357 —-0.026
AN A 4 50 3.640 0.802 0.015 —-0.451
4" 435 50 3.040 0.903 0.440 0.185
A e 316 50 3.380 0.725 0.271 -0.007
A YA 37 50 3.000 0.808 —-0.242 0.485
AL YA I8 50 3.060 0.867 -0.315 0.832
ALY 9 50 3.420 0.835 —-0.065 0.611
ARG A0 50 3.540 0.886 0.150 —-0.680
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(Factor analysis)
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L
o

(3 4-5] 44 8<lwd - AdE W=
} ) [<l Cronbach's
W4 SR Rinkis n 5 .
24 PS5 0.857
° PS6 0.829 0.928
AR e PS4 0.793
3§§ 43 RS2 0.856
e RS1 0.824 0.931
C RS3 0.812
Eigen value 2.621 2.648
AP (%) 44.142 43.691
FA (%) 44,142 87.832
24 PS5 0.865
i PS4 0.832 0.970
Axdg | = PS6 0.817
3§§ 43 RS2 0.866
dE RS1 0.812 0.946
RS3 0.746
Eigen value 2.869 2.689
AP (%) 47.808 44.818
T4 (%) 47.808 92.626
24 PS5 0.891
e @5;; PS6 0.835 0.929
.95 PS4 0.748
—_ 43 RS3 0.895
e RS1 0.848 0.932
C RS2 0.705
Eigen value 2.717 2.612
AP (%) 45.280 43.537
T4 (%) 45.280 88.817
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A (%) 74.504

FAAE(%) 74.504

CO6 0.883

COo2 0.846

AP Co1 0.821
CO9 0.802 0.909

Ad=EAA CO10 0.791

CO4 0.773

COo3 0.745

Eigen value 4.593

AP (%) 65.610

FA A (%) 65.610

4.2.3 AFuf o]zo] EAA g Qi

AT oEE 3 SATERSE FAAH gJoH, e F4IYE
FEAo] 0.401%, KMO=%9 7t 0.6°]4 2 Bartlet@dA 9 &93% .05
n Rkl 278 F53ka ok AT 9] 37 FqES Ee g5 &

0.601 ez Yehd AAE F=o] glev, e SAHFEE]
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[ 4-7] &2 Q1A — A 9%
) [<l
W =47 N Cronbach's a
CR1 0.899
AA 1
S CR2 0.889 0.364
CR3 0.872
Eigen value 2.359
EAH (%) 78.640
=R AT (9) 78.640
CR2 0.958
AZQ1H
Aol CR1 0.947 0.913
CR3 0.861
Eigen value 2.556
B (%) 85.203
T4 (%) 85.203
CR1 0.903
MAu)| A 18
oy CR3 0.849 0.827
CR2 0.846
Eigen value 2.250
B (%) 74.998
A (%) 74.998
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4.3 J3H aJg&H

w ATl AR R T Al ke SAWSTE SR A &

At wAE e Aslesn A8Y BEE, A8Y Aol diste] 7 4

= AEVEE [F 4-8]9 @& AEssith
B A =S kA7) 7] Y6k SMC(Squared Multiple Correlation)

fho] Yo WS Arste HHom HEE AAlsld

(£ 4-8] 715 2AAFE A5
= g7 2 3t7) 7]}
%2 p» 0.05 AT
2 ©]3] AR
CMIN/DF 3 o]3 HE
3~5 °]3 48715 (Hayduk, 1987)
0.05 o]s} 45
RMR | 875 (Etezadi—Amoli & Farhoomand
0.08 o]s}
;Joreskog & Sorbom, 1993) A
GFI 0.9 o] e A A
0.8 o] | &87}5(Joreskog & Sorbom, 1993)
AGFI 0.9 oI i
0.8 o] | &87}5(Joreskog & Sorbom, 1993)
0.1 o]3} HE
RMSEA 0.08 o]s} 45
0.05°] 3} o9 F5
NFI 0.9 o4 F5(0.8°1%, F87Fs) .
TLI 0.9 °% ¥z (0.801%, +871%) ﬂ;;]ﬁ
CFI 0.9 o4 F5(0.8013, F87Fs) SR

g HAS(2018), =4S 9% SPSS.AMOS g Wl #W7] P.257
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AGFI=.963, NFI=.993, IFI=.995, TLI=.991, CFI=.995, RMSEA=.058

N K I
=3 o L 8228 = 2
= U TN S | Z | % | @ | x| K| w |y
1 | 2 ) ) ) o o S
T wE oM
MW ,UI, X ‘m_r,._ * * * *
EA w 7o wo| e | 3 i | 3
Mo B2 X NI
_&.o ,ﬂol ‘EDF_,._ ﬂ7|L ‘Wr,._ N Lo o —
B o | & P S | 3
o . of 5 : . .
W ow wm A w | © Q| S8
TN w HE S
B Moo X _ 3| > S >
A m,# Mo % ~ S S S S
o xm of ™ T | @ S | o S | S
wow o B A T}
© bl & ra m,w o ™ © e} — ™
SRR TR R
e T m# Ik} = mm
wn I 110 ! ,Ol
g TS e g T B 18|83 3
e e o B i A | A | A R &
o o
oy oE N o M | (O I 1
ol T O g M# <
T S R i
el F I %o 2w
o) o oF - @; i A =
o _ﬂm (N ~ X
T e fw W M
"L e "N = AT
No N EH oo % WL o
) TEom Ne T

1 %2=20.778(df=8, p=.008), CMIN/DF=2.597, RMR=.007, GFI=.986,




S5 B S.E. C.R. D SMC
— | PS4 | 0.946 - - - 0.895
i]—xé
— | PS5 | 0.963 | 0.066 | 15.419 Kok 0.928
ol =
Az
. — | PS6 | 0.962 | 0.062 | 15.331 ot 0.926
=]
2 E)
AdH — | RS1 | 0.922 - - - 0.851
el =
A3}
- — | RS2 | 0.930 | 0.099 | 11.589 Kok 0.864
R
— | RS3 | 0.924 | 0.091 | 11.389 Kok 0.854

AJE 1 %2=12.760(df=8, p=.120), CMIN/DF=1.595, RMR=.013, GF1=.932,
AGFI=.822, NFI=.970, IF1=.988, TLI=.978, CFI=.988, RMSEA=.110

EAE B S.E. C.R. D SMC
— | PS4 | 0.902 - - - 0.813
1]—%3
— | PS5 | 0.874 | 0.101 | 9.074 o 0.764
U}_L:_
Auzag) | T
o= — | PS6 | 0.934 | 0.100 | 10.560 e 0.872
=R
24 E)
AMdH — | RS1 | 0.950 - - - 0.903
ol =
2 =}
_ — | RS2 | 0.888 | 0.089 | 10.689 ok 0.789
Rl

— | RS3 | 0.890 0.095 | 10.756 ook 0.793

AJE 1 %2=22.774(df=8, p=.004), CMIN/DF=2.847, RMR=.021, GFI=.8834,
AGFI=.695, NFI=.930, IF1=.953, TLI=.911, CFI=.952, RMSEA=.194
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| tstel seld selRAS ANsgon [E 4-10]3
o HFHA FeH LR AnE ek

(% 4-10] B8 aqRa — A8 4o}

= € S.E. CR p SMC

CO1 0.820 - - - 0.672
Co2 0.816 0.046 20.228 ok 0.666
CO3 0.771 0.048 18.631 otk 0.594
CO4 0.750 0.049 18.066 ok 0.563
CO6 0.834 0.049 20.883 ok 0.696
CO9 0.838 0.059 18.674 otk 0.701
CO10 0.776 0.051 18.912 otk 0.602

a4

1 %2=33.731(df=11, p=.000), CMIN/DF=3.066, RMR=.013, GFI=.980,
AGFI=.948, NFI=.985, [FI=.990, TLI=.9981, CFI=.990, RMSEA=.066
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e B S.E CR D SMC
— | co1 | 0878 - - - 0.771
— | coz | 0923 | 0.095 | 9.648 . 0.851
— | co3 | 0853 | 0.107 | 8.181 - 0.728
Az
IE | | co4 | 0854 | 0.107 | 8.192 - 0.729
AAH
A1 7
33 L cos | 0820 | 0103 | 7.598 .. 0.672
— | co9 | 0750 | 0.143 | 6.513 .. 0.562
— | colo | 0757 | 0.117 | 6.618 .. 0.573

AL %2=14.311(df=13, p=.352), CMIN/DF=1.101, RMR=.022, GFI1=.935,
AGFI=.860, NFI=.954, [FI=.996, TLI=.993, CF1=.996, RMSEA=.045

43 B S.E. CR. p SMC

— | co1 | 0.739 - = = 0.546

— | co2 | 0818 | 0.176 | 5.836 - 0.670

Aulsg | | €03 | 0751 | 0182 | 5.164 - 0.565
2%

aag | | €O 0783 | 0210 | 5332 - 0.568

AL L co6 | 0819 | 0144 | 7.637 - 0.670

— | CO9 | 0816 | 0.223 | 5.663 - 0.666

— | CO10 | 0728 | 0.232 | 5.141 o 0.531

AL 1 %2=12.555(df=12, p=.402), CMIN/DF=1.046, RMR=.024, GF1=.933,
AGFI=.843, NFI=.945, IFI=.997, TLI=.995, CF1=.997, RMSEA=.031
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[Z 4-11] AA2F - SAHEE 4
=43 B SE. | CR D CR | AVE | SMC
S PS4 | 0.904 | 0.035 | 30.399 | sxx 0.818
= | — | PS5 | 0.896 | 0.035 | 20.773 | =+ | 0.958 | 0.883 | 0.803
ST > | PS6 | 0.903 - - - 0.815
an | RS1 | 0.923 | 0.031 | 30.545 | #xx 0.852
e | > | RS2 10911 ] 0.035 | 20.663 | +++ | 0.960 | 0.888 | 0.830
ST — | RS3 | 0.884 - - - 0.782
A CR1 | 0.828 | 0.059 | 18.595 | sxx 0.686
o | | CR2 | 0.872 | 0.063 | 19.650 | **+ | 0.874 | 0.698 | 0.761
= | > | CR3 | 0.764 - - - 0.584
— | CO1 | 0.807 | 0.057 | 18.241 | == 0.651
— | CO2 | 0.831 | 0.054 | 18.877 | == 0.691
Axe | CO3 | 0.821 | 0.054 | 18.604 | s 0.674
s — | CO4 | 0.793 | 0.055 | 17.881 | *=x | 0.950 | 0.731 | 0.629
° — | CO6 | 0.820 | 0.058 | 18.580 | == 0.673
— | CO9 | 0.802 | 0.062 | 18.115 | == 0.644
— | CO10 | 0.752 - - - 0.566
AFE 1 42=247.057(df=98, p=.000), CMIN/DF=2.521, RMR=.018, GFI=.938,
AGFI=.913, NFI=.964, IF[=.978, TLI=.973, CFI=.978, RMSEA=.057
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[ 4-12] AXY2E - =AY B4

S5 §] S.E. C.R. D CR | AVE | SMC
— | PS4 | 0.947 | 0.070 | 15.120 | = 0.896
i]—xé
— | PS5 | 0.967 | 0.064 | 17.081 | *#x | 0.980 | 0.941 | 0.936
el =
— | PS6 | 0.958 - - - 0.918
— | RS1 | 0.925 | 0.087 | 11.277 | sx*x 0.855
A3}
- — | RS2 | 0.935 | 0.097 | 11.645 | =**x | 0.960 | 0.889 | 0.873
=i
— | RS3 | 0.918 - - - 0.842
— | CR1 | 0.940 | 0.199 | 6.915 | sx*x 0.883
A o)
o | | CR2 | 0979|0197 | 7.181 | =+ | 0.929 | 0.815 | 0.958
— | CR3 | 0.733 - - - 0.538
— | CO1 | 0.873 | 0.210 | 6.298 | sx*x 0.763
— | CO2 | 0.909 | 0.182 | 6.578 | === 0.826
— | CO3 | 0.883 | 0.188 | 6.377 | sx*x 0.780
A4
A — | CO4 | 0.887 | 0.188 | 6.409 | =*#x | 0.961 | 0.781 | 0.788
oi
— | CO6 | 0.816 | 0.177 | 5.847 | sx*x 0.667
— | CO9 | 0.753 | 0.231 | 5.354 | sx*x 0.567
— | CO10 | 0.734 - - - 0.539

A% 1 42=115.965(df=98, p=.104), CMIN/DF=1.183, RMR=.044, GFI=.792,
AGFI=.711, NFI=.888, IFI=.981, TLI=.976, CFI=.980, RMSEA=.061
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[ 4-13] MY 27 - SAHAEY 4
S5 ] S.E. C.R. D CR AVE | SMC
10.77
— | PS4 | 0.901 | 0.088 - Kok 0.811
i]—xé
= 0.960 | 0.890
=T | — | PS5 | 0.875 | 0.088 | 9.935 | 0.766
— | PS6 | 0.934 - - - 0.872
10.32
— | RS1 | 0.935 | 0.093 0 Kok 0.873
A3}
_ 0.963 | 0.896
=T | — | RS2 | 0.905 | 0.099 | 9.571 | xx 0.819
— | RS3 | 0.887 - - - 0.786
— | CR1 | 0.769 | 0.184 | 5.777 | #=x* 0.591
A -
ot — | CR2 | 0.833 | 0.213 | 6.349 | #*x | 0.847 | 0.649 | 0.694
— | CR3 | 0.752 - - — 0.566
— | COl1 | 0.839 | 0.155 | 6.042 | *xx 0.703
— | CO2 | 0.779 | 0.144 | 5.566 | **x 0.607
— | CO3 | 0.684 | 0.146 | 4.830 | =*=x* 0.468
A4
e — | CO4 | 0.703 | 0.173 | 4.977 | =+ | 0.947 | 0.719 | 0.495
oi
— | CO6 | 0.878 | 0.153 | 6.355 | *xx 0.770
— | CO9 | 0.769 | 0.178 | 5.486 | *xx 0.591
— | CO10 | 0.742 - - - 0.550
AFE L 42=141.994(df=98, p=.002), CMIN/DF=1.449, RMR=.031, GFI=.760,

AGFI=.667, NFI=.831, IF1=.941, TLI=.925, CF1=.939, RMSEA=.096
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Construct

tel CRONE Al# =,

S

_(H

B}l 7)

o
=

3

285

o
Reliability) %t2} AVE #S

(€]

LA

O

X
.Z__l

39 th. CRE 0.79]

S

SHEA T

}

o

Ao

el

Nd

)
)

’

&

14 3}9] Covariancesol Al SE(EF22H)akS A

+2+SE
0.700
0.614
0.710
0.608
0.693
0.547
0.508
0.324
0.709
0.227
0.546
0.249
0.525
0.467
0.571
0.463
0.578
0.439

—2*SE
0.332
0.291
0.339
0.287
0.329
0.259
0.196
0.117
0.294
0.074
0.215
0.084
0.208
0.181
0.233
0.176
0.232
0.168

0.034
0.079
0.111
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s
a

GFI, AGFI

[e)
o= & uf CMIN/DF, CFI, RMSEA

T

=
]

Ao teot A%

A4 A, AT 9

1

FRAaL, Aul =

S

A7) 2,

o

=

1

s

iy
7} 71l me

PN
T

QPR G| 7
AGFI ¢ A

o

T

15 &

A

451 A45
B

(Maximum likelihood)& A}-&3}

4

o]t}. AMOS 23.0%
A

4.5 714 AA

d1=

foha

t71el A stks

IQomg A3

S

= Z
S =

el
z]T_

14
.ﬁﬁ

o)

P

.?_

B

4-15] <

-
it

[

],

RM
SEA
0.1
o] 5
fit
fit
fit

CFI
0.8
o] /51
fit
fit
fit

TLI
0.8

o] /51
fit

fit

fit

IFI
0.8
o] /51
fit
fit
fit

0.3
o] 4k
fit
fit
fit

0.8
o] /51
fit

o]/bl
fit
fit

—_ 66 —_

a
fit
fit
fit

RMR | GFI |AGFI| NFI
°]

0.05| 0.8

3t

©

CMIN
/DF
3

°]
fit
fit
fit

98 11.981]0.018(0.950(0.931]0.972]0.965|0.986|0.982|0.046
98 [1.109]0.044]0.801|0.724]0.895|0.989{0.986|0.988(0.047
98 [1.370]0.031]0.771|0.683]0.840|0.951{0.938|0.950{0.087

df

X2
0.05
o]/bl

194.160
(0.000)
108.677
(0.217)
134.264
(0.009)

]
]
]

=

=R

o1
o
S

%4
=
=]

%
=
=]

&

1
1

A

PR




452 A77H4 HAA

H o AFo e ALY wEro 3 2719 Hag AFe) ok
, Anlagages Yo 7hzke]l g9l

o} ALY AZAN7F vl a 2R B X]= Gl djal] Lol
2EAME AMOSe FEZ~EF (Boot strapping) 2
2 dTlA e AEY 9 SFE 50002 dAste] 4 (Efron &

Tibshirani, 1997: Chin, 1998)3}omn, HAZFe EAA¥:= [F

4-16], AZH1FY B4 E [F 4-17], A¥AgaFo #4439 =

[3£ 4-18]9} Zr}.

[¥ 4-16] AA2E AF7Hd g A4 23

Al
714 ZEd B B | SE. | CR. | P .
ol
34 =L ,
H1-1. wEs - W 0.889 | 0.923 | 0.040 | 23.169 | sxx A e
= A =+vl
— 1 EN
H1-2. wEw - o 0.696 | 0.785 | 0.076 | 10.352 | sxx A &
=k A4y o
H1-3. M - 3} 0.820 | 0.794 | 0.044 | 18.065 | sxx A e
o o
7149 Ao
H1-4. 2E A 0.306 | 0.357 | 0.072 | 4.931 | = | &)
CEl o) =

* p<.05, *x p<.,01, #=xx p<,001
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:

Jquig AHEI} g Ao

=4, dAZEe AEH

A9 B=.889, p<.001%2 YE} HAHE AAHRFEr} AIppSd
U

Y,

IS TE At oo WA= P
BEAT B=.0696, p<.001= veh} HAAHY AARZLTE Al o
of Fofmg At de Ao R vEbsth

AR, AA2Fe] AEdY ZAADHert AAY Aol mA= G
BEAT B=.820, p<.0012 Yeh} AAHE AARWNHerE ALY Ao
Frojmgt AHaRrt de AeR Ve

U, A5 A48 A3rE AT Seol mAE e H=A
T B=.306, p<.001% e} HAEAE FA7F A ) el fojnd A
Hadrt e Aoz ey

AA1FY AF+EY A4 d9E =¥o2 YA (2" 4-11% 2

.

0.820%** 0.306***

0.889***

0.696%**
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(% 4-17] Ax=d2s A7 dig 24 23

V‘HE]J

71 S B B | SE. | CR | P .

o]

4 A3 )

B2l | e | 7 | e | 0910 ] 00401 0.097 | 0.739 | wee | AE)
a3 A=

— 21 EX

H2=2 | oo | 7| gu | 0869|1036 | 0.166 | 6.255 | wex | A
23 749

H2-3.| . | — 0.656 | 0.641 | 0.129 | 4.970 | ==+ | A=
S 33
2—1/\4[:,] z o

fo—a. | CES AT 55 ] 0189 | 0.126 | 1499 | 134 | 217
3} CL

* p<.05, ** p<.01, *=xx p<.,001

T, AZYIES AMY FVEESL ARnEEe] BAE FF
o =A% B=910, p<.001% eh} 28Y RPRHE} AdnEs
o felld AREA} g Ao ekd

A, AxYIFS) ARY ARVEEA AT o] MAE G

>

AFA, AZxA1Fe] 1Ay Aoyt A4 Ao vxe 43
o] ARASF B=.656, p<.0012 Jeh} AAHE A
ol froju g A a7} d= AR Y

olgl A, Axdawel AE" A7t AT ool mAE g A
A B=.155, p>.05% e} 14Y AHTE A o] fojn| g
AREgd7t e Ao w vEb

0!

i

o
APy
k1
A\
N
)
1
o,
ox

-
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0.656***

0.910%**

4-18] Aul =Y aFE AT7Hdel tigk

.
st

[

ook Gl Gl = ar
= T 63 63 63 3
* *
o % S G N
. 3 — N &
@) ~ o o i
= = S R 5
. — N - N
wn = S = X
[a\ o o o)
o — o N
M 0 oS 0 o
(@) () o =)
—
< = < S © =
() (@) =)
1 = 0 _—
w T | By |y
Rl =@ | r® | =@
i ? ? ? ?
O
o R e [
= M- T NI ) N T
ol o) e B~
— ™ o <
W_@ | | | |
N g ™ ap) Iap)
e e e T

* p<.05, *x p<.01, #=xx p<,001
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Fo ARAS =913, p<.0012 Eh} AHY FHVFHE} Ao
wol folv @ ARAHI Qi AoR vekrrh

A, AUl =g DAY AARZES AT e v e G P
of AEAF B=.669, p<.01% vpeh} FUY ArWHEs} AT o

o frojvst AHaN7t e AL

Fo] BARAF B=887, p<.001Z heh} 7MY AW} AMY
Aol Felud AR AT Y= Ao ebee

AsA, A~ age ARE Aok A7) owe] mAE Qo
ARG B=.461, p<.052 e} AE A3s} A7 o) we] §ojn]

F ARENT e Ao vehg

MUY 2E] AT EY A 2dE =Fem yehd <ad

4—-3>3} 7o}

0.887%**

0.913%**
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4.5.3 Wi7laz A2A

g2}ar shoh(F kA, 2016)
HoAqto A= AMOSe] HEX~E 3 (Boot strapping) WHS o] &3}
ZF W4o] Hx T3 Al ¥FoxE e & b ade foA A

7)
of B ke Sobel AAHHS o] &35t Sobel test statistic #k©]
—1.96 Bt} ZHAL 1.96 B} 39 Fo3 Fow #Agai,

AA I, AxPE, Avlxdase wplast ZAdd3s (3

4—=19]¢}

=2

[3% 4-19] =A== AA 23

Sobel ) &N
744 AR B S.E. D e
test o] 5L
Ay 748
— 0.794 | 0.044
H1-5. | W= ) A e
(AA2E) | Aas o TBL | e | A
am | 7| ax 0.357 | 0.072
Ay 7148
— 0.641 | 0.129
H2-5. ol = d = 1435 | 0.151 -
. . 72
(Axgas) | a4y PR E
— 0.189 | 0.126
3} 9%
Ax 748
— 0.830 | 0.132
H3-5. ol = ’d 1} 5 179 o
. )
(U228 | AAE POEAT ' A
ag | 7| ax 0.525 | 0.226

* p<.05, *x p<.,01, *=xx p<,001
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AR, AAZFe DAY ATt A" el mX= FFe] A
2A9= B=.794, SE.=.044, A4 A7t Al ool W= 3
o] AR=ASFE PB=.357, S.E.=.072% Sobel AAE 53 FAH &
4.781, p<.0012 Yely v/l adts FAKCE {23t Aoz eyt

[728) 4—4] AAZE Sobel Test A3}

mediator

variablo
A - 8

| S (SE, |~
independent | T dependent
variable 7| wariable

A lﬂ'.?94 [?]
B: (0357 Je@
SEa: ﬂr
SEa: (0,072 J@

Sobel test statistic: 4.78113387
One-tailed probability: 0.00000087
Two-tailed probability: 0.00000174

:i

.

A, AxYd1Ee] 714" AAwSert A4"d 0 vxe JF
BAEAGTE B=.641, S.E.=.129, 749 A7} AFv] o= nAE= o
ol ARAFE B=.189, S.E.=.126% Sobel #HAS F3 EAHF &
1.435, p>.052 Yely w7l adts SAIASE Folshx] ¥ Ao=
1235

_73_



[138 4-5] A ZY1E Sobel Test A3}

madiator
variable

8

£l '{-SE i
indepondent | * | dependent
variable variable

A (0641 @
B: (0189 J@
skx (0120 @
sk (0126 @

Sobel test statistic: 1.43599741
One-tailed probability: 0.07550154
Two-tailed probability: 0.15100308

U
)

AR, Aul=d 150 AAY Ayt AA" g el wX=
o] ARAGFE B=.830, S.E.=.132, Y A7} AGu] o=e] m A=
J&ol AEAFE B=.525, S.E.=.2262 Sobel AR F3 TAH g
2.179, p<.05% Yl vplades AR fFojd Aoz ey,

[e:

(2% 4-6] A8~ 1E Sobel Test A3}

maediator
variable

8

e (S, =
indepondent |~ % T dependent
wariablo wvariable

A: | 0.830 e
B: (0525 @
stx (0132 J@
stz (0226 J@

Sobel test statistic: 2.17905655
One-tailed probability: 0.01466373
Two-tailed probability: 0.02932747
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tol B [%

AnE FU3
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7o AT A

H x
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A7 A A

4—20]

-
It

[

Al sw7 | =9 | w7 | w7 | w7
et 1 = o™ = o™ = o™ = ™M = ™M
TE| NI "z "z "z "z
‘_”‘” ~~ N N N N
Blam EL | TL | 2L BELEEL
Mm = 1 X /H\ X (H\ X Hh\ N /H\ N /H\
ool I NN - N U A - A A
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ABSTRACT

A Study on the Effect of the Consulting Satisfaction
of Small Business Consulting Companies
on the Intent of Repurchase

— A Comparative Study between Manufacturing and Service Industry —

Moon, Gi—Jeong
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

With the recent revitalization of the management consulting service
market, many companies are receiving management consulting services to
solve the problems at hand or to establish long—term strategies.

Since 2005, we have been supporting government—led SME consulting
support projects to address the intensification of productivity polarization
and lack of professional manpower due to sluggish innovation activities
of domestic SMEs.

The results of a performance analysis on the consulting support
project have shown that the overall satisfaction level of consulting

contents and service completion and the achievement of consulting goals
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has been high, and it has established itself as an effective policy tool for
continuous growth and innovation of small and medium enterprises.

However, it is difficult to measure the direct impact of the consulting
performance on management performance and the intention to repurchase
the consulting results, which raises controversy over whether the
consulting effect is effective.

At the center of this change, this study looked at the relationship
between the consulting satisfaction level of consulting firms in the small
business consulting support projects to the intention of repurchase.

The concern began with the concern that the consulting performance
of the different industrial groups in the manufacturing and service
industries would have a different effect on the intention of repurchase,
and what is important is that the questionnaires for each variable in the
entire group, the manufacturing group and the service group were applied
the same.

For the purpose of making a high level comparison of the study
model, the results of the study are as follows.

First, if satisfaction level of progress process is high in the consulting
project, the result satisfaction level has increased and the consulting
performance has improved, indicating that the intention of repurchase has
increased.

Therefore, it is necessary to establish detailed response measures to
effectively carry out the project, such as the appropriate factors of the
consulting support projects felt by the receiving companies, the
appropriateness of the promotion process and consulting goals and by

actively participating in the project itself so that it can have value for its
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responsibilities and performance and by transferring the knowledge and
know—how of the relevant methods, the company should improve its
satisfaction by making itself feel valued.

Second, the relationship between consulting satisfaction and repurchase
agreement showed that the manufacturing group had no intermediate
effect and the service group had a medial effect, and that the consulting
performance of the manufacturing group did not affect the willingness to
repurchase.

This reflects the nature of the industrial structure and, in the case of
manufacturing, is a capital—intensive industry that involves multiple
departments, so more people are involved in decision making and
professional purchasing efforts are not necessarily the result of a
repurchase.

On the other hand, the service sector is a labor—intensive industry,
which generally has a management—oriented decision—making structure,
indicating that management's interest, support and willingness to act will
affect the intention of repurchase.

This suggests that policies should be formulated through systematic
and objective analysis according to the industry classification of the
consulting support project, and that performance and repurchase
intentions may vary depending on the industry classification or the

environment of the consulting receiving enterprise.

KEYWORD : Consulting, Consulting Satisfaction, Consulting Performance
Intention of Repurchase, Small and Medium—sized

Businesses, Manufacturing Business, Service Industry
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