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1997 | 2,690 19 2,671 99.3 10,796 | 2,524 8,273 76.6
1998 | 2,622 17 2,605 99.3 9,878 2,206 7,672 7.7
1999 | 2,759 19 2,740 99.3 10,425 | 2,142 8,283 79.5
2000 | 2,730 22 2,708 99.2 10,769 | 2,088 8,681 80.6
2001 | 2,659 9 2,650 99.7 10,876 | 1,700 9,176 84.4
2002 | 2,862 5 2,857 99.8 11,738 | 1,584 10,154 86.5
2003 | 2,940 5 2,935 99.8 11,870 | 1,562 10,309 86.8
2004 | 2,927 5 2,923 99.8 11,824 1,613 10,211 86.4
2005 | 2,868 4 2,864 99.9 11,902 | 1,453 10,449 87.8
2006 | 2,940 4 2,936 99.9 12,234 | 1,556 10,678 87.3
2007 | 2,977 2 2,974 99.9 12,613 | 1,464 11,149 88.4
2008 | 3,047 3 3,044 99.9 13,070 | 1,603 11,468 87.7
2009 | 3,069 3 3,066 99.9 13,398 | 1,647 11,751 87.7
2010 | 3,125 3 3,122 99.9 14,135 | 1,873 12,263 86.8
2011 | 3,235 3 3,232 99.9 14,534 | 1,907 12,627 86.9
2012 | 3,354 3 3,351 99.9 14,891 | 1,831 13,059 87.7
2013 | 3,419 3 3,416 99.9 15,345 | 1,923 13,422 87.5
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S ARG o)A 2w AdEAe} o5 A E4lo] A
ow Eysie] R AMHES} A AUe FA AMNYA, a8l w5
S AREER ool F T ANYAR o|TojUT. FHA

o mEH, AgAAE Al AE 2007 2,427 4 2013 5,58270
2 Z7 8kgla, EAAF 4 9Al 200749 21,0964 20134 35,636

O & 68.9% Z7Fsktt 2007 2% 2,8539 Hdoldd = AMY A
TEE 201399 oF 5% 2,3239 Yoz AAEar, old by A
H = 20079 2,6009] oA 1% 7,4009 @ olxo = Z7stt. 7|4
TR, AR, AGAAE TAAE ofg <iE 11>¢F #rh
<% 11> 71 fEE-dEd Z9UA4AEd FAA - 8%
ax | Ao | B e | RN RRAE 1 S8
2007 2,427 21,096 2,285,397 2,004,790 738,382
2008 2,637 26,754 3,034,149 2,643,320 980,699
2009 2,768 25,789 3,965,139 3,952,623 1,376,482
2010 3,127 29,639 4,589,794 4,443,665 1,172,205
2011 3,735 30,462 4,731,388 4,374,291 1,551,076
2012 4,586 31,326 4,790,956 4,607,175 1,817,082
2013 5,582 35,636 5,232,315 5,083,205 1,740,758
A% AEHET|eMu 2 24}, BAY, 4AE
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<a¥ 10> AALEAHY wEd S7F F0
6,000,000 -
5,000,000 - T .
4,000,000
3,000,000 -
2,000,000 -
1,000,000 -
0 : : : : ; '
2007 2008 2009 2010 011 2012 03
A BAA, AR A7) nagR:A
= U] Zﬂ’é%’?}‘ﬁﬂ ARE dolE F Y& dEH XEQ WERLS

I gloem, 2008 32.76%,

S R

lll
200949 30.68%= uj$- =
7FAaste] 2012 1.26% % o

CAEE A" e

zou
(uﬂu}q) 2,285,397 | 3,034,149 | 3,965,139 | 4,589,794 | 4,731,388 | 4,790,956 | 5,232,315
Hzou
=714 (%) - 32.76 30.68 15.75 3.08 1.26 9.21
o)

4 0 SAA, AR-FET1eMn g zAt

201130 A 201319 Hi F7FE 4.52%2 283 A3 20189 W=
Mo 62 5xY Y AxR FAEH I A= ofY <a¥ 11>3 o
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< 11> 74" At e A9

7,000,000 -

6,000,000 -

5,000,000

4,000,000

3,000,000

2,000,000 -

1,000,000 -

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

4 0 SAA, AT agzAE e AvkE

A= i (k) HES S7HE (%)
2007 2,285,397 -
2008 3,034,149 32.76
2009 3,965,139 30.68
2010 4,589,794 15.75
2011 4,731,388 3.08
2012 4,790,956 1.26
2013 5,232,315 9.21
2014F 5,468,816 4.52
2015F 5,716,006 4.52
2016F 5,974,370 4.52
2017F 6,244,411 4.52
2018F 6,526,658 4.52

4 0 SAA, AT AgzAE iR eR A7ky, 2015-201797kA = 4.52% T8
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AbFAIS] B 20099 o]F wid FEstAl Srbekal loew, 538
2011 o]F 20%olel S7HES Hola v FA Y A
2007~2008 A =7} 3 H, 200999 AL —3.6%= EAA £t
ol o] g Frhellar, 2013dEE 13.8%% S7F&o] H|u A
A AIAAEY AMRA & B FARAR S7FES okl <2¥ 12>¢9)

Fdguy

o o

FlH‘ N

Rt

<Id 12> AYAAE Y AgA = 2 FAA SUHE

300 -

250 A

200 -

15.0 -

10.0 -

50 1

18

0.0 T
2006 2007 2008 Mg ; 2010 2011 2012 2013

A L SAA, AR-Ashrle A ag2AE wgeE Aty

20073 HK-E 201337k 9] AAAHE L] F2EH AMAA 4 7 dAg
= AHEH, AGA R 1-498 0% AL R AQAE & o
7k Ao 2 yepdth FARE 2o A, 71 P E7F 1-47, 10-49
Bl Aol AxER FARE 7F AA o R SUteke FAlE UEE

3, 50—-999¢] A= & 07.% slol wid fFAFSE el m, 1009 o]/
ol 7149l A%+ F7FeF HAE wHEST 2011 ol % wid FALEE 4=
=& TAseIH
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<E 14> /19 FRE-AEE 49A4Y § AA S A 2L 348

e}

TE 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013
7 2,427 | 2,637 | 2,768 | 3127 | 3735 | 4,58 | 5,582
1-4% 1,348 | 1468 | 1,568 | 1,823 | 2312 | 3,162 | 3,845
ARA T 5-10W | 623 | 690 | 671 | 620 | 755 | 763 | 987
(;ﬁ) 10-49% 401 409 455 596 602 597 683
50-99 34 45 46 42 38 35 40
1008 o] 21 25 28 37 28 29 27
7 - 8.7 5.0 13.0 19.4 22.8 21.7
1-4% - 8.9 6.8 16.3 26.8 36.8 21.6
z71g | 5-10% - 10.8 -28 | -6.3 20.0 1.1 29.4
(%) 10-49% - 2.0 11.2 31.0 1.0 -0.8 14.4
50-99 - 32.4 2.2 -8.7 -95 | -7.9 14.3
1007 0] 4 - 19.0 12.0 321 | -24.3 3.6 -6.9

4 A, A A TleMn agxzAtE g eR A7k

<E 15> /19 FRE-AEW 39049 § FAR 5 AP

TE 2007 2008 2009 2010 2011 2012 2013
Al 21,096 | 26,754 | 25,789 | 29,639 | 30,462 | 31,326 | 35,636
1-4% 3,275 3,498 3,615 3,986 4,938 6,129 7,287
BN
° jx]— 5-10% 3,987 4,477 4,309 4,074 4,949 4,885 6,355

2=
(1) 10-499 7,499 7,753 8,643 | 10,844 | 11,129 | 10,810 12,580

50-999 2,164 2,955 3,017 2,736 2,496 2,403 2,665

1009 o] 4,171 8,071 6,205 7,999 6,950 7,099 6,749

A — 26.8 -3.6 14.9 2.8 2.8 13.8

1-49 — 6.8 3.3 10.3 23.9 24.1 18.9

Z71 5-10% - 12.3 -3.8 -5.5 21.5 -1.3 30.1
(%) 10-497 - 3.4 115 | 255 2.6 -2.9 16.4
50-994 - 36.6 2.1 -9.3 -8.8 -3.7 10.9

100 o] - 93.5 -23.1 28.9 -13.1 2.1 -4.9

A4 A, A A TleMn agzAtE vigeR A7k
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A9 Ad" gAE At 7HAE
2 7Y &7 AAES AdE oy, AA=
MCA(9=), FEACO(+H) o HAE" F3e Gartner, IDC(H|=),
Source Information Services(¥=) 9 7I¥dE> AAY Alds 77
th=2A gejatm ofo] wel A R, Al A, AAA BRSE GA A
W TR 47 vEA BA"EY AAHeR M &
Kennedy Information® & A AelH, o]d uig}, 7

obd] <1 13>9 57) BolE Fo AR Agon BRI

ol
ol
ol
N
o
rot
)
A\
S
)
o &

3|

33 #ag

(Management Consulting)

e of 2 12
(Strategy) (Financial
Advisory)
o 7] e 3 &Y e 7Y AF o 27 W3} o [TAE
o TTHE Y e TEY o AT A Aujs e A HE ¢ ERPA| 3}
o 59 (Supply Chain) o 7322274 o AXAY &g e HoE 4]
o 24 AY o 7 o 223 ¥ o 3B & B e ATES] Y
o 7]5HE A o IHTEY o BEA AT o 3% & T o A|2-H] 53
o 2 o AL o7 €1
o O}2-47d
A P A Gz A ARY Age S48 R 4gstn 9l
ok Al FETE AZ Ao oy} 4L ol Aol HAAZ g
FE o, o Mo dEst #HEs AXH AAHE AP AT Anjx
AT T 7RSO E Fobrt HIATH Aol vl A g gkl =
gyety oo AAE AAY AGon % AdAE oy Washl] deol
A eE k7] wiimell, wiAle] A A8y = ALY HIE(FEACO 5)3 7
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¥ 7]19E(IDC, Gartner, Kennedy, Source 5)°] A4S Zzt th=27
Aosla Qo zhzhe]l Aolo| wEl Al R Al gk 9009 DA
3,5009 Eei7tA = e tE2A FAREY o] Axle A" AH|2E
oy @A Aelet=rfel wel 3= A T, A1 A Wl F
Q3tA AREEE AN sol ZEbx7] wjZel s, ofdf <9
14>= Al 3o 8 AAY 7Y 2 A4"E d37F A A RS

H)aL g Aol

<2 14> A A4 AR PR Ha

4%
344
A . 20 e
5% 4 (T 108 22)
e 24
™ G@ HHA
5% . 2% oz
g5 % % 0 2 197
| 3 N
2011 2012 2013 2011 2012 2013 2011 2012 2013 20011 2012 2013
Kennedy Gartner Source FEACO

%3] : Consultancy.uk : Online p atform for the consulting industry (Woodford Engineering
Consultancy +%)

Kennedy®] 7Hg < Apmel] w2W A 2148 Ag2 dA 2,300
g o] 7HAE AYe Aem vyt 7P 2 e &
ojm AlF AHE, IT AAY, AL HAY, 18)a 7H |
ool = A &0l 156% olakl A= A" £o=F YEwTh A
S A e S et A AIEE Kl
715 AR, 2011d9lA] 20151 Alo] MY AlGS Odﬁéfr 4.56% =
sk Ao g dddY. EMEAA Y (9 Europe, o5 Middle East, ©}
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<ad 15> A9 AA 2 24" A(20134)

(&% 1109 <€)

92

GAGR 2011-2015

EMEA [ ] North America B Asia I Latin America

%74 : Consultancy.uk : Online platform for the consulting industry (Woodford Engineering
Consultancy %)

<™ 16> AA 249 ALY A1F F2(2011~2015)
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%3 : Consultancy.uk : Online platform for the consulting industry (Woodford Engineering
Consultancy %)
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TLI, CMIN/DF7} A3 % A4 &
o AMAoE & MPH Ao

A =
o1& QolR Al A= o} <X 29>9F P}

< 29> AALEE

—1 1=
A 4 e L9155l 2203 _—
(Latent (Observed (Std. (SE) CR) SMC D
Variables) Variables) Estimate) o o
CTS1(AMHE]) .905 - - 818 -
A" E CTS2(AMHED) 825 029 31.881 | .681 |
—
U= CTS3(NAFIES) 899 027 38.273 | 807 |
CTS4(AAHHEY) .897 .026 38..161 .805 ook
7y e Ey2=11.012(p=.004, df=2), CMIN/DF=5.506, CFI=.997

Ze I NFI=.996, IF1=.997, TLI=.983, RMSEA=.076

= =
=< £l 965_@4 a9 .0010]3} o= FAHeR fogs & 3
or], SMCFHE 0.401249] g wolml FAus 3g SHus5e) W
S Adste 3oz A ¢ ded, AHHE USE SMCiHS
RE 07ePeR AwHom @ Awd Aom et AR
RMSEAS] 713k L0893} Mt} =2 108, CMIN/DFQ] 7]&#kl 39]
3t BTh = 101482 7]FEF Btk =7 Ul A3E A5 FFEH
53k Ao g oy o] MESAHWMFEES] SMC(Squared Multiple Correlation)
He vFoR (€S2 FES AAGoY AFE A5t HEuoh 22 o
A AsgEomr s, CS1 55 AAs L &4 el S 22k AAIs
gtk B o] AMYE wER A oA A oby < 30>
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<3 30> AAERIEE R4 ajlvA AA(Hx)
A S 81551 2704 "
(Latent (Observed (Std. (SE) (CR) SMC D
Variables) Variables) Estimate) o o
CS1(4"1) .864 - - 746 -
CS2(A4H"2) .859 .034 32.360 738 solok
749
HlEC — (S3(7A4¥3) 914 .028 36.594 .835 solok
e R
CS4(A4H4) 914 .030 36.599 .835 solok
CS5(A4H5) .890 .029 34.655 791 ook
] A8 ey2=5(0.742(p=.000, df=5), CMIN/DF=10.148, CFI=.988
A NFI=.987, IFI=.988, TLI=.964, RMSEA=.108, CMIN=50.742

F) sex p<.001

22k 1A 291iA Ay, < 31>3 Po| RE FE AR
v

(Std. Estimate)e] HAx o] (A>.50)C2 YElEo, RMSEA, CFI,
2 B Y.

<% 31> AMYNEL

T =1
A S Q153 5204 _—
] S -
(Latent (Observed (Std. (SE) (CR) SMC D
Variables) Variables) Estimate) o o
CS2(7492) .859 - - 738 ok
AXE CS3(A4H3) 912 .026 35.655 832 ot
R CS4(AX"4) .926 027 36.636 857 ot
CS5(7d95) 877 .027 33.097 770 ok
7y AT 42=7616(p=.022, df=2), CMIN/DF=3.808, CFI=.998
Ze i NFI=.997, IF1=.998, TLI=.990, RMSEA=.060

) s p<.001
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<} 33> AANFHE A QA HAI(Hx)

A e L1531 2o -
(Latent (Observed (Std. (SE) (CR) SMC D
Variables) Variables) Estimate) o o
SP1(7441) 744 - - .666 -
SP2(7442) 773 049 21.998 643 o
SP3(H213) 786 045 22.408 676 sk
A SPA(%3#4) 7566 045 21.473 502 ok
; ‘;E —  SP5(AA5) 705 053 19.863 496 sk
o SP6(436) 709 054 19.989 572 -,
SP7(AHA7) 822 045 23.543 618 .
SP8(H218) 802 048 22.908 598 ok
SP9((%#]9) 816 045 23.355 553 ok
2y Aa iy =551,360(p=.000, df=27), CMIN/DF=20.421, CFI=.891
A= NFI=.810, [F1=.891, TLI=.818, RMSEA=.157, CMIN=551.360

((Std. Estimate)®] A% o] (A>.50)2 YEI oW, e A% A
7} 71FEE WA 7R el AoE veh) pESAEEESY] SMC(Squared
Multiple Correlation) %= 7|22 57221 SP6 ?E}%% A AsaL 2l A

[OIEAS 3x AA|EHS T

<E 34> FAVEE oA 2Ry A2
TR s 291553 zox gk
(Latent (Observed (Std. SMC p
. . . (SE.) (CR)
Variables) Variables) Estimate)
SP1(AA1) 751 - - 564 -
SP2(HA2) 784 048 22.525 615 ok
SP3(%#3) 785 044 22.560 617 .
AR SP4(H34) 761 045 21.764 579 o
ET RSIEED) 676 .053 19.080 457 .
SP7(%27) 819 044 23.641 670 ok
SP8(%#8) 802 047 23.116 644 .
SP9((29) .823 044 23.793 687 ot
ke Aahe=316.565(p=.000, df=20), CMIN/DF=15.828, CFI=.928
FSkin=t NFI=.923, IF1=.928, TLI=.870, RMSEA=.138, CMIN=316.565

) s p<.001
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32t 2‘31—1 QQIRA A <¥E 35>9 o] RE FE golra)

| o] d(A>50)= Yetsten, BE Ak A
7} VS “}5/‘]7]X] ke Zlow yehd, /PESAHGEe] SMC(Squared
Multiple Correlation)3t< 7|22 SP1 3% 564 < #|Asta 3HelF
QRIEAS 43 AAsEaATh

<3 35> AANZE 1A g lEA AR (3A}H)
A 2= 22 & B 5lek
AAAS S 221531 e gt
(Latent (Observed (Std. (SE) (CR) SMC D
Variables) Variables) Estimate) '
SP1(4 A1) 749 - - 561 -
SP2(4A2) 792 .049 22.613 628 s
SP3(4A3) 77 045 92.143 .604 ok
23
R —  SPA(3AY) 764 045 21.728 584 ok
U=
SP7(4 A7) 811 044 23.216 658 o
SP8(4A8) .803 .047 22.941 644 sk
SPY((%429) .829 044 23.786 .687 s
ke A Ty2=264.344(p=.000, df=14), CMIN/DF=18,882 CFI=.931
A3 NFI=.928, IF1=.931, TLI=.862, RMSEA=.151, CMIN=264.344

) s p<.001

42k 1A eRlEA A, <x 36> Po|] RE IH R
((Std. Estimate)®] &7 x| o] (n>.50)= L}E}‘;,%QU%, RE Agx x4
7} 7Ee WEAIZIA] ok Ae® YR, JIESAEwTES] SMC(Squared

Multiple Correlation)#t= 7]5+2.%2 SP4 455 Xﬂ Askar g1z QQlH

& 57 AAs
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<& 36> FANEHE B QARY ATH(AR)

2l 2= ES s Hslak
A SA 8 £915-515 zo gk
(Latent (Observed (Std. (SE) (CR) SMC p
Variables) Variables) Estimate) o o
SP2(#432) 766 - - 587 otk
SP3(#4A3) 762 041 22.050 .580 otk
Bk SP4 (7 Al4) 757 041 21.892 573 ok
Rl SP7(R A7) 824 041 24.152 678 ok
SP8(#A8) .829 .043 24.328 687 otk
SPY((%429) 834 041 24.486 .695 otk
ke A8 y2=188.230(p=.000, df=9), CMIN/DF=20.914 CFI=.940
FakiA = NFI=.938, IF1=.941, TLI=.861, RMSEA=.159, CMIN=188.230

((Std. Estimate)?] HAZ oA (\>.50)F UElgon RE H3E X
7} 7S WESAI7IA] ek Aoz YEhY, /ESAMSES] SMC(Squared

Multiple Correlation)#tS 7|50 2 SP2 &S A7 74 QE

4g 63 AN AT

<E 37> AAVEE A 2 ARY ARG
B3

AAAS SALE 2905 zox gk
(Latent (Observed (Std. (SE) (CR) SMC D
Variables) Variables) Estimate) o o
SP2(%32) 766 - - 587 o
SP3(#A3) 762 041 22.050 .580 ok
22
N S G E ) 824 041 24152 | 678 o
U=
SP8(#A8) .829 043 24.328 687 o
SPI((AHA9) 834 041 24.486 695 ok
ek A8 Ey2=148.414(p=.000, df=5), CMIN/DF=29.683 CFI=.940
ko= NFI=.939, IFI=.941, TLI=.821, RMSEA=.191, CMIN=148.414

) wex p<,001
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62 Q1A 2R1EA Ax, <i 38> Lol
((Std. Estimate)®] AAA] o] (A>.50)= EFR

A AEE BN Aow G

o, B AgE A

< 38> AAVEE B 2JA8A A6
A SAYE 00RE | EFEQ @
i t—
(Latent (Observed (Std. 2} (CR) SMC D
Variables) Variables) Estimate) (SE) o
SP3(#A3) .699 - - 489 o
23 SP7(RAT) 863 056 21.870 744 sk
o
N
e SP8(#A8) 875 .060 22.082 765 otk
SP9((449) 811 056 20.776 658 s
ek AeEy2=9 255(p=.000, df=2), CMIN/DF=1.127 CFI=1.000
A3 NFI=.999, IFI=1.000, TLI=.999, RMSEA=.013, CMIN=2.255
) wex p<,001
BANEE gd g9l Ao o Az =YY A% myel Ang
AYstd <F 39> Zo}
<E 39> A WEE FAH ad8N WAz, HF)
I
g X df | CMINDF | CFT | NF[ | IFL | TLI | CMIN | RMSEA
k=
a4 291360 27 | 20421 891 810 | 891 818 | 5551360 157
}g i ('000) o o o o of . .
EO]
1oy 2.955
% 2 4 2 1127 1000 | 999 | 1000 | 999 | 225 013
=] ° (.000)

(
4

: SP1, SP2, SP3, SP4, SP5, SP6, SP7, SP8, SP9
: SP1, SP2, SP4, SP5, SP6
: SP3, SP7, SP8, SP9

O:

B2 b

o L P

do A fn
ot

ol

F) wex p<,001
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SMC(Squared Multiple Correlation)dt= 7]s+2. %2 BP6 &S A A3

94 8ARNS 37 M4 gk B AT G FeAH 4
4 27 Asbs ol <E 41>3} P}

A

<¥ 41> 4947 FA4 2A8A A2

A S L9153 wz0% -

(Latent (Observed (Std. (SE) (CR) SMC D

Variables) Variables) Estimate) '
BP1(H9421) 798 - - 636 -
BP2(7% 94 42) .806 .038 24.855 .650 otk

A3} _, BP3(A9A3) .893 .039 28.259 797 o
BP4(7 94 2H4) .820 041 25.440 673 otk
BP6(7 94 16) 742 .042 22.371 551 ok

ny A2 =66.507(p=.000, df=5), CMIN/DF=13.301, CFI=.975

At NFI=.973, IF1=.975, TLI=.926, RMSEA=.125 CMIN=66.507

33} Bold QA A, <y 42>9 Po| RE FE QR
((Std. Estimate)®] FAA o]F(\>.50)2 }EF%om, NFLIFLCFITLI
= 090 er AL At Vs A SAZAR, RMSEA=
1069] Fro.= 0.05RTH= BP5, BP6S AlAGe

=A% Q18] A
oz AFE A5t Fohde B 4 Utk wa W§S <IE 42>9) 2ok
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<3 42> G331 2l A3

A SHAYLE L1531 2o -
(Latent (Observed (Std. (SE) (CR) SMC p
Variables) Variables) Estimate) o o
BPL(H%441) 781 - - 611 -
BP2(7 %4 %2) .806 040 24.114 .650 ot
73947} -
BP3(7%H %4 43) 914 042 27.464 835 otk
BP4(7 %34 2H4) 807 043 24.141 .651 ok
ke AT 2=19.457(p=.000, df=2), CMIN/DF=9.729, CFI=.991

NFI=.990, TF1=.991, TLI=.954, RMSEA=.106, CMIN=19.457

B8 g4 2]l v o
getm <{ 43>3 g
<¥ 43> Z943% 294 284 ANHz, HF)
E_
L _
Lj g df | CMINDF | CRL | NF[ | IFL | TLI | CMIN | RMSEA
i -
Al 3 188.345
Al .| 6 9 | 20927 | .943 | 940 | 943 | 866 | 188345 | 160
g | = (.000)
oA
S| | 4 | 19487 | 2 9.729 991 | 990 | 991 | 954 | 19457 125
| T
EES

: BP1, BP2, BP3, BP4, BP5, BP6

. BP5, BP6
%} © BP1, BP2, BP3, BP4

o2t
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o L

o An Ao
ot

Aoz sl CRS HA=EAFe TAZAS 9
R. gko]l +1.965HtF A ALY pike] .05

C
o2 4 Qud AMEE wEse 57
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o 41965 A1 0010]38} o|m2 EAAOE & o
om, SMC#he 050149 #he Helw FAuFs ad SHuFse] ¥

FE& 2 Ayt o=z e 4~ 9lem, RMSEA, CFI, NFI, IFI, GFI

4= A7F 0.9017d =
Ql

= ok <

AT o) % "EE SMCEE B 0.59]
Ay Aoz Yepbgtt Aol Atv o% &
<T 44>9} pom, oA golBA A=

<E 44> A Pujew g1d geBA A

2l 2= =3} 1=RT IS
A AS e 2915515 5203 -7
(Latent (Observed (Std. (SE) (CR) SMC D
Variables) Variables) Estimate) o o
RP1(Au1) 714 q11 14.679 520 ook
- RP2(A1)2) .881 112 16.350 .858 sk
RP3(A-1)13) .926 112 16.514 776 ok
RPA(A-u4) 548 - - .650 -
Aok At y2=65.392(p=.000, df=2), CMIN/DF=3.392, CFI=.925,
A GFI =.925, NFI=.990, IF1=.925, RMR=.070, RMSEA=.287

T8 EES AR AEEY

FE L CS1,652,CS3,C54,C85 CS1 CS2,C53,C54,CS5
1 2

AHHERKEE CTS1,CTS2,CTS3,CTS4 - Cs ’(EESSZL’CTSS’

SP1,SP2,SP3,5P4,SP5, SP6, SP1,SP2,SP4,SP

SP3,SP7,SP8,SP9

SP7,SP8,SP9 5,5P6,SP7
B34 % BP1,BP2,BP3,BP4,BP5,BP6 BP5,BP6 BP1,BP2,BP3,BP4
Aol = RP1, RP2, RP3, RP4 - RP1, RP2, RP3, RP4
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<E 46> F4 =Y 24 A3
D T
B Zme HCL S S . e | M
(Latent (Observed (Std JEE) | T ;E A%
Variables) Variables) Estimate) o ' (AVE) (CR)
CSI(ARIERD) = AA
CRAZVERINEE2) .859 - - .000
okt
AET CARTED) 912 026 | BB | 000 | 849 | 960
o CSUEEIEY) 926 027 | 36% | 000
CHEFVIRTIES) 877 .027 33007 | .000
SPLAAREE]) S5 A7
P2 ATER2) S5 A7
SP3(AAIEES) 699 - -
. SPA(HARIETA) S5 A7
Al
| SP5(7gRHELS) 35 A7 729 | 921
[ ) 2 A7)
P7(RANEET) 863 056 21870 | 000
SPY(AHARIEER) 875 .060 2082 | .00
SPY(AHARIEEY) 811 .056 0776 | 000
CTSI(VEEED) 905 - - 000
AMEE CTS2(VdE=2) 825 029 3181 | .00 o1 015
ST CTS3(AEIED) 899 027 RA3 00 | '
CTSA(VEIEY) 897 026 38161 | .00
BP1(79/ 1) 781 - - .000
BP2(73=12) 806 040 %114 | 00
BP3(7%3/343) 914 042 27464 | .000
734433 702 .904
BPA(B% /M) .807 .043 24141 | 000
BP5(734=15) g5 AA
BP6(73%=16) g5 AA
RP1(AFwle)%=1) 714 111 14679 | .000
A7) RP2(AHe)%=2) 881 112 16350 | .000
5= RP3(AFEAfe)%=3) 926 112 16514 | .00 087 867
RPA(AHle]=4) 548 - - 000
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ABSTRACT

A Study on the Effects of Post—Management on Business
Performance and Repurchasing Intention of Small and

Medium Business Consulting Client Firms

kim, Jung-—Ill

Major in Management consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

Compared to corporate giants, small and medium enterprises lack
capacity to cope with business Innovation activities, business
management difficulties and other business related problems due to
the absence of resources such as fund and human resources, and a
management consulting for these companies are in high demand.
Therefore, the Small and Medium Business Administration (SMBA)
has been offering a consulting service for small and medium
businesses ever since 1999 to improve their competitiveness, and
working as an effective policy—based tool for growth and innovation
of small—and—medium—sized companies. However, various parties
involved, such as government, small and medium enterprises and
consulting firms, have suggested a need for establishment of objective
performance measuring data and repurchasing intention of the
consulting service for small and medium businesses. For this reason,
this study targeted small—and—medium—sized companies that had the

benefit of the consulting service to analyze their characteristics,
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deduce performance factors and key performance indicators of the
consulting  service and examine the  moderating role of
post—management in the relationship between consultant satisfaction
and business performance as well as policy satisfaction and
repurchasing intention. The research model and theory for consulting
satisfaction, consultant satisfaction, policy satisfaction,
post—management, business performance, and repurchasing intention
were developed, and the results were analyzed using data collected
from a survey and statistical analysis tool. The findings were listed
as follows.

1. Consulting satisfaction had a significant effect on business
performance and repurchasing intention. Therefore, it is indicated that
consultant satisfaction is a major factor to increase the satisfaction of
client company while it depends on consulting goal attainment,
consulting performance return on investment, quality of consulting
results, and completion level of consulting service.

2. Consultant satisfaction also had a significant effect on business
performance and repurchasing intention. It 1s suggested that client
companies are more likely to be satisfied with their consultants when
consulting satisfaction is high in terms of consultants’ attitudes toward
work, consultants’ professional quality, and individually tailored
results.

3. Policy satisfaction had a significant effect on business
performance and repurchasing intention. Therefore, it is implied that
policy satisfaction on consulting service promotion, convenience of
service application and its process, a limited application period,
fairness of selection standard and evaluation of SMBs, the amount of
funding and industry contribution, a range of service offerings, and a

consulting period has importance in increasing policy satisfaction for
SMBs.
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4. Business performance positively affected repurchasing intention.
In order to boost business performance of client companies, factors
such as increase in both revenue and export, expense reduction,
competitiveness improvement of end goods, reduced time for
developing new technology or product, more patents and certifications,
and job creation had significance.

5. Post—management performed a moderating role between
consultant satisfaction and business performance. There was no
statistical significance between consultant satisfaction and business
performance for companies that had post—management services,
however, there was statistical significance between consultant
satisfaction and business performance for companies that didn’t have
post—management services. The discrepancies in the results of two
groups indicated that post—management plays a moderating role.

6. It 1s found that post—management has no moderating role in the

relationship between consultant satisfaction and business performance.
A group of companies that had post—management services revealed
statistical significance between policy satisfaction and repurchasing
intention. Also the other group that didn’t have follow—up
management services showed the same results, and it is implied that
post—management doesn't work as a moderating factor in the
relationship between policy satisfaction and repurchasing intention as
two groups had no difference in statistical analysis.
Based on the results, this study found the following implications. It is
suggested as follows to Increase business performance and
repurchasing intention for small and medium enterprises through the
government’s program offering a consulting service to SMBs.

first, As consulting satisfaction has significant effect on business
performance, it is recommended to set consulting goals clearly, and to

make specific action plans while improving the completion level of
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consulting service, the quality of consulting results and the consulting
performance value according to the cost involved.

Second, As consultant satisfaction has significance in business
performance, consultants should strive to have faithful and sincere
attitudes, and participate in educational programs that can advance
their expertise as well as produce the results that are targeted for
consulting client firms.

third, As policy satisfaction has significant effect on business
performance, the consulting service program and its success stories
need to be promoted, and it is required to have efforts such as
convenience of the program application and process, fairness of
selection and evaluation of client firms, remove the limited application
period, standardization in the range of consulting service offerings and
adherence to the consulting period agreed.

fourth, As business performance has significance in purchasing
intention, the client firms that participated in the government’s
consulting service program should apply the consulting results
internally and produce better business performance, specifically
increased revenue or export, reduced cost, improved end goods
competitiveness, shortened time frame for developing new technology
or new products, increased patent or certifications, or more job
creations.

fifth, It was examined that post—management didn’'t work as a
moderating factor in the relationship between policy satisfaction and
repurchasing intention. There’s a need to restructure the
post—management program systematically and educate the importance
of post—management because client firms failed to identify the
post—management as a practical way to facilitate the application of
the consulting results. In case consulting results are not satisfactory,

the program needs to support both consulting firms and client firms,
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MBs, to make additional consulting service available to client firms.
After applying the consulting plans of the year, and if the results
are not insufficient or there are missing details in the field, it will be
necessary that experts from outside finally re—evaluate them and
prepare for the follow—up measures within the year in question. In
addition, there’s a need to develop follow—up support and
co—operations after the consulting service is offered for instance, two
layer—support depending on the characteristics of consulting. There 1is
a need to restructure the overall program for post—management to
examine, evaluate and compensate the results. It is revealed that job
hopping is quite common in the field of consulting, and consultants
are not reached in some cases, which resulted in insufficient
post—management or no practical effects despite the
post—management process carried out. Therefore, it requires to
consider the possibility of imposing penalties against consulting firms
if their post—management is not on a satisfactory level, and to
include a post—management consulting in the government program to
prevent any cursory follow—up managements and improve systematic
management. The academic implication of this study is to examine the
importance of continuous post—management on business performance
and repurchasing intention for small and medium enterprises in the
government’s consulting program, instead of focusing on its
short—term management effect. Moreover this study explored the
aspects of both the service providers of SMB consulting services
(such as support system improvement, or problem settlement) and
their clients (in terms of satisfaction, or repurchasing intention), and

aimed to make practical implications that can be reflected on policies.

KEYWORD : Consulting, Consultant, Satisfaction Policy, Business

Performance, Repurchase Intentions, post management
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