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(

&

1

s

ol
=

37HAI(

i

1.

ksl
S
L

=
=

1983;
= 7 A
o)
AL
A%<

A

o

T

1

<, 2008),

Miller,

[e]
1}
(technical skills)

5L
=

]

1934;
el

A= H) 7} 7HA AL
12 -

PN
=

s

7]
=3

=

ZS|
=2

]
=

RN

A

%

&

NAl 953 S Y Hold Ax

199 2k(Schumpeter,

h s

2] (= 4d)

T

%

=
T
3

2011), AFYA oA A7F(0]

A

‘]aﬂ’

A

3

b

e}
18-,
O

L
%

h s

2010),
Dollinger, 1995; Lumpkin and Dess, 1996; Knight, 2000) 592 &

&

Aoltt (Klemp, 1980)

ol
=

jj
T

zq
A
(skil)E-2 gl el AAEA (traits) o

’

<

[e)
7]<=(human skills)

1998; vk
(Katz, 1974)

~
(e}
a1

)



olth, AlA 7324 7]<(conceptual skills)

i

al7)

e

=

ol

%]—

el

s

g

0 3
#o] 273}

5

3

[e) o1 e
2 Ad= 5

f

Al
O
-

g 5o
o}, o]}

s

A9, Fel, 5

1
s

71947t
s

1
s

= £

719719 e

.l

A= 14

22180] FAY A28 A1) )

611/\1754] =

H9ich. 71978 2le] 24

5]

o
EER

o
Y, AL B

vk
==

—

ok olu) 74 7bgA
| ek 5= glom] Al

3|

W
K

)
R

Al
=2

el o] 27|74+ 9] 34,

W%} o)A

1
s

3

PR

-
=

}a2 9t} (Lumpkin & Dess, 1996).

x3ls

=
=

o

4

]
=~

7197k e 71999) Aatey

o}

=0

mell B2 okl A AaEar sl (

=oAL

o)
P

t 714717 1AL

S

_(H

}ar 9lt} (Wiklund & Shepherd, 2005)

S

=
=

2 39
Aol g Aa o

g v o 7197k Gl Z197kel QT %

E
=

714714

ZFell th sl

0]1=
A -

=5 7HXaL

3& 54

3

el
oo

Jt}. (Carland, Hoy,

[e;
A

3

30
—1 1=

Uetd= 2ls

O
=

o

Boulton, & Carland, 1984)

To-

B

bl

<

(ManLau & Chan, 2002)
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(RN
A

715je] elarag el glo] 7bg 2 el A n

1
s

3 3G

1

ofue} 4ol

HH
RLN
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I~ =)
FHsta A

ozA, 7199
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REESIEE:

S

de2 719 A= vde A

EX
=

231 3Gl

el

o

mjy

= 719 WelM o

ok A FA

my
B

t}. (Quinn, 1988; Javidan,1991)

s

=
=

;OL

e 59e

S

222 A

3|

EK

7ol

dlo

o
A

ATk (A Z, 2007) 7199]

719 A R old 5 714

1
s

3

CEO7} 7=

} A o]t} Selznick(1957)

Q3

KN
-

7} TR ST} BEe] FhEeE AR

2 o

e

ZZ
g]tjel CEO

KN
-

S &3l 7199 7]

AL AE

1
s

]
=~

371949 W, 9% S o e wAl

445 B35}

Z

tl

1
s

s 7199 A

553 7HA]

el

& a7 el 71

e

%.(2008)

JJo

1
s

(¢}

1ok (e, 2006) ©]

o
A

-

i, CEOS] olAtats o

3|

=
S

AT

‘CEO7} 719 A=l 7
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g 917] I8 Al CEO9] 9= At A2 vl S 838tk CEOS 71
<83 g2 f7|dgelar CEO7F ol2ldh AR5 37| ffalir= f17]dl
= 744 WA CEOoN Al s ojof sk}t 81¢Ir}. (Dunn, 1987)
CEO7} #1715 14 skaL xvu A4 OHHOJW olel thall &t 7]l
H¥l Jre] s70] CEONA A&EatA ded &+ A== A e 917] 81
As A ="& ?%0}04% skt o]& 98l A7) #HE EE R A
HA Hal AGoNA dEHolof 3t "E A& A Abo] ke Ao] T
gsittal Sgink o= rHAl” oY T8 ¥ AR ol $47]
gk uk= CEOOI Al dawofof gt oJmjeltt. o]4 4 CEO= 1719 54
Q1 Al glor g CEO7F 171558 A= aFA] Za) o] tigh A
A= AHIZE A3 O S7Fekar vka skgivk (Dunn, 1987) CEO= $17]1¢H2]®
o fuzA 917] &S AR TAlsAY oI5 AR idshr] flal] Al =
ok Eas Bojof gl aglom of= CEO Ahle] Z4o] thigloR 4
of ¢ ks A= ¢ HY Ar|HYE S TR A8k §7] T
]

£ AR A3k 9] Tasits s orlshs Aotk (Berge,

e B

rulo

A Aol

1990) o)Jo] MBATE AmA Y] AfiA AG ol 7150] 7h -
o B4% A9 LA5S PG THUET FHse Bud 45
A A9 Bl 71999 9719k )8le] AR RAT F U AL
wri)
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S5 A2 AN-E dFsH olFe7b] flete] Ao TS ddstar
A AT} AR 1e]al 7S shEshr] 919 AHle] HAla o) ARE ofv|
3o}, (Sujan, Weitz and Kumar, 1994) 7181 &5 A|3FAJ-E 7lQlo] 7FA|al g+
X072 RS 7)E9 £5, MES Ao gigh < xalg]
53 27 AR E-H(Vandewall,1997) 24 =33} 7)A 9] 7145 F
e Ndsh] flske] =2 S EA e ANQ1A ] AddFoletar o sk

Stk (Dweck & Leggett, 1988) &5 A&k (learning orientation)< Z2| 1A

o] sadhss et NS FRehH, 2T oS A A=

o= %03‘8}% Z2)#-slo] v (Baker and Sinkula, 1999), 2] 21919 4124

st BAZE Ak oAl A, 7199 St AR Y] S - B A4

& AFohaL Eate ARE Tatet, ole = A9l THAES s

G5S Aelshes 755 938 +rh (Baker and Sinkula, 1999) o] A7 8k5 A3k
o o

-]

=

AL Aol s vE ¢ e AEE Ao T2 S uldstarz} st
A Slater and Narver, 1995). 18} o}zl AA-IE =%

7] 98] A 2S Fxslal Egshs 22 S50 sk X gAlo] Aol glo

W (Calantone et al, 2002) 174e] &1 A|AH3Ele] & Zof tist AR E 7
A H T WA E5stal Fshe Aolgt & 4 Atk (Hurley and Hult, 1998).

HE o
o
-,
g
ol

g5 AFAQl 7192 A 9 ot o e A ARIF FHetER
AlAS A sl 7o) vl A whe Holm g AV A T & ufj, dh5o)
ot g 7]¢jo] AAHES FA 4= 9 (Dickson, 1996) & X2 7|42l A

<
A sl Fa% dEgFoz Q4 AFA
Qe s BARE AEA AR 5 = &Zl‘i—i}% v‘i—ﬁ l 1*401 A=
%2 3}tH(Slater & Narver, 1995).

WSS 7% A 7199 4l 71 e AN ke Rt o]Es)
= A2 v f1skaL oy dojtk 1R R VYES &8 s thEAR
19 959 Zlsolv AAE & O%JE}. (Cohen and Levinthal,1990)
Huber(1991)% 8t5& A4S &t 3-f3she &8 A oletar o3l
Fiol#} Lyles(1985)+= %2 9] 8t&5& p_ﬁ} L2 2|23 olgllE Eaf AEe
Ask= Fgolkar Golskith Nevis(1995)E AHS 7|vko g 3= fx]akar

N

- 16 -
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Guan Z} Ma(2003)
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S

1
s

3

DELEE

Levinthal(1990)

i
o

Jo
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= T2V Ha

A& 2](2010)

AAe] A

174 9] Adamiao]laL

X
B S

iR 2 ) aaks TRk A, ShEAR, A

g3 714742
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7} 9l Ao vep.
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Al HAl7d2

s
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Aoz epdth, ojsh e Az RE, % Aol 1

1
s
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LFER
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=

gt kel vizy &
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o)
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—_
"o

o=A, 7199 B A3 4

]
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ge Ak Adpt =

Jmuﬂo

o)

jpuze)

e
_foO
—_

i
o

o

N

mjy

3

o

, 2012)

__i
To
ok

det. (

ox

&+

7Fetar, 71sdel st

3

o] 7HAE &ukEA
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=

3
pul

F A 28 AR 7

°of o

=
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)
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SAE AR M2, 71 AEe] AR o8, VIS AlEe] AN B
AN2e vHE RS FAsHE A2 ofolt]oE &85l 7] LX—M %
Alzekar Aol aicy, (Kenneth, 1986) xle] A4EsteH 7]do

Jo]t}, (Dadfar et al., 2012) Alo] Al & (capacity)ell WX &kl

S Y
Fol = 7 220 Az ofoltle], TeAlx AFEL AFACR Y =
=

>,\1

re

= Adshs TS Uehls Aol ﬂ?‘ = 7199 A 99 R w2
AIE 2t (Hurley and Hult, 1998)31 533}l Qi) B v Fgo=
AR 7EY] Vs AR -‘%T'c%}i, sastar, Zdsh, = 7]
=& g8k ;&6& 7T A oz AoJstditt. (Lall, 1992) B A1
& AARE ZRA|SE NSk, SRt Ve R B NE 24 A=

iy

zA]o] THo R A3t = 9lom, (Rangone, 1999) A2} ofo|t]o] & AIAISE,
ZRAL T3 ALHoR XEH 07 A% 7 e TYolt) (Lawson &
Samson, 2001) Th& A 2= 229 T AL 24 o] A28 FAS A &54
o® FET F e UHoR o5 AMkS &8sk T3 ol™, (Yliherva, 2004)
Ui 29 ARl 3 s &8st FAQ 2R ofolrjolet VS B

AL, ol ARE RS ARFAHIEE Aol A 7FsstAl s &
A& s Fx1EolE) gkl o, 53] of 7)ol Al S a4
(Assink, 2006) x99 E= x%d
A5l 22 el b, 913, A4, AH
o 22 A (resource) 55 St 22 AHHES FE3 d 5 U= 5

Olﬁ‘rﬂ 8?034. (*6‘-?475_ 2006)

N

[e] PN
(innovation capability)e] &t &4l

&
a5 B e e Schumpeter] <1 A0 A8 15

Aol V)& e e %&*3%70%‘8}“4. HoE A FRatuel 2an



F2iTt. (Schumpeter, 1934) 7)<

S

Y

nAE Pojjehs BE S5 ow 4ol

Els

_(‘)4

122 9tk (Metcalfe, 1995) 7]

S

Sil=

719543l (Burgelman et al., 2004) 7|

27

23]

<
=

Az el

o

el

wr

F i e 7

3
pul

&, ol

3=

374

LIRAEE

413}

)
R

2ZAAE et =

v

2 u)-9] 5] Ahel)

4 9lt}. (Teece and Shuen,1997).

uk
h -

A
=

71 el 7=

5

R8s

3 71909 Ale]

123

2 =)

[
we 49

=2 7] 9

Aee

oAl A Ao &2 7|Ho] A

3|
=

=

TEE 719

=

9], 2008) T t}

AR5

QAT A3k At (

7% oeo] 71&HAL AR kol 1)

3}k

=
=

Ao YEh 7|EAT

V2] =

[e)
=

_foO
o

o)

2013)

bl A1

S

DRCE RS

3 Au) S oz =

5L
=

ol21gh A

’

T

—_
110

=

el A ]9

Al

==
i)

oF

EESERE

3|

HHE7] 9]

=
=

t}. (Lumpkin

&
A% 37 9)

o] THet A

il

L
T

3,

1
s

(e}
A

PN
T

<

o
-

and Dess, 1996). 71
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o (494 ¢, 2015)3
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=
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2.4 A3}

&2l (innovation) ] &+ A| 28 223} A A8 22 A A 28 AlF
ojuf Mu| &, A2 AL T, 7S HEA7E A2 Algoy 22038
Aoz Ao 2 7|l A His 2HA A= Aol (&=

73 91, 1996) EFF A1 A7|Eel o7k AlAlE AA] Al 2H 3423 iRk
Au| 27t 220l AlFA A8 oy, 229 HlE AL o= A9
3}ar 9l o, (Damanpour & Evan, 1984) A 2 %@(process) Xﬂ% S0 A
HI 25 22 Yol A Hx= 7t A, Y 3 F3sts 59 FAolgtar 4
%}7]5 &taL, (Thompson, 1965) F22Q1 7199 L8t Fdo= A28 AlE,

4
9 Al S Feh7] Yl AR ofo|t]o] g5 gl 9E W
s&ﬂr. (Keskin, 2006)

Knight(1967)= SA1& 34, AlE3 ARl FA =4, A 574 $41 AR,
2272 G A, A galon BRsle] Hals AAFE olyE} 22
S M2 2ATZR ARE Alol9] A28 A= giloa 7
< o & OECD7} Ajegh @& = w574 (OECD, 2005)e] w2 21 7

I

Zx 0] AE FAAe =& Jfdo A ‘A|EE Al (product innovation), 34

OH

rlo

O:

Al(process innovation), PFA® &4l (marketing innovation), =234l (organization
innovation) & R X33 /o R FrfE il glvt

Ao 54e HstzRE Ve o4 dlEe F=sk7] fIg =gt ol
ek He7F A oloj A FAA St obet A1 A gt AL, J
SHA A, GAAE AR Fol T sl SAle AHES
U e = 243} ARl s|Eo] Frolxof sk, Hale A Al ojw|ofA
A ZE ofelr o7t ofel AEehs @eloll A= Zlojojof Fhrfar gk
(West & Farr, 1989) =, f+2J3F ofolrjo] 3, AlEo|ut dA} 5 H=
AEIIAF At = 40| oA ow ]lstal Agshs vl o® Hal AT

o

3ttt (West & Farr, 1989)
7190] AA-E RSk A2 AP dste] A& 5 s S
O

o] F7] QA= A or Ao Hr} (Stock et al., 2002). 7]4e] A&
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s

=

1
=

A]

x
1 7]4o] ¢
AAE e

< 71l 4

]

el 3 714

A
Ao

ZS|

AT

E
]

I3

A

=]
S

uH e o
o ¥

=]
RN

=

8] = 71]d ghe] el

o

@O
7] o

°©

2=
i

o

gl 2le] 713l 2

1

& 214] I (innovation performance)

3t} (Drucker, 1998).

S

]

ATE e g

1
s

A]
1o A= 7]

4
2 wys

A

1
s
juh B

1)

REa

149

3 87 FelA 714
o] opy B <A 22l 7AYol

B}

bl VeR}

o) 29} Bse] =

I3

©

o =M
=
S

[e)

=

17F71 4]
= 3AIA JfMel e E e} (Griffith, 2005) ]2 3k

5

A&

Ok x
U
1
=
=
A<k

=]
=

|
>

i
13510} (Henard and Symanski, 2001; Monotoya—weiss and Calantone, 1994).

713

7

o

3!

511
o]

=

=]
=

44

2]
A

sl =

S

s =yl

o

71dhell o

o

&3t} (Harrington, 1991)

S

4Rl B84, Ao gt 7]l
=

abd, =

T

9
paA

, ISO 15, Q vh=
of oj

it

2

194 7|t} A}

s

15

448 &
Y

%,2007)

o

;OU
B

my

A Agtoll o

KeR
-

A3t f54

=

t}.(Harrington, 1991)

il

AFe] 7N, sl e 7, Aul2se] e 7, g
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29l AA I, AFAEEES A, 98] A7 B8 dad, vjE, o]

AR 77§tk (Drew,1994) S0 7be] thefst SHE zH3H o2
gtotslr] 9)sle] dAalol] thak A& (Miller and Friesen, 1982; Deshpande et
al., 1993; Avlonitis et al., 1994; Subramanian and Nilakanta, 1996)°| A 7iyd

steo] AMEE B VA VEs DR So] AlE A 3 e AA A4
= ek AEYE S éa I olE 7 YAle g gl £ HAA
o FE(7|EA W A e AEF), 1AL A Hx XY solH
ol Hl 7HA g4l 542 F 7 2 99 F, AlE FAld ZaAL gile
2 FEET} (Prajogo and Ahmed, 2006) 7Id4 o2 AF 4l ofo|t]of<]
Y e Aol oefiA Ale e HE AlRFolu ARz Wyt whedd ek

3] A2 A FXE ulst= whAd, ZRA| A AL 7]¢]o)
Mkl E21(Tidd et al., 1997; Zhuang et al., 1999) = UlF-do =2 7))
A

)
AZE AT Fi e A B AT AFoIt AN 2T s W)

o =
WelE on|gtt}, o]& F 7] §Al 99 7] 2 Al #3731 (Gobeli

and Brown, 1994; Yamin et al., 1997)o|A W3+ AAE o] gic)

o
>
—
M
ol
Et
(o
_EL
E
ay
8
=] o
@ .
&e
(@)
=
ay
8
o
=<
5
o)
>
N -IN:T:

/i‘:]r (Davenport 1998)
2|

Janson(1993)2] Aol w} W AGSHAE Ax AEA] 0 7= whAEkA] eko
), HaAd gzt g vigk oA glv AN A3 43 5 glva 5
etar low, Agxtel 2lu4d, A9sel =A<l A, BEe vdAR, g4l
A 574, A AAIG 41, @Y E917] At ol A9E Es e 8

ololt}. (Steward, 1994)
galo]l AE aQloz HudFgRLe] Farst ox|ef A4

AN 2 AGRAE Gl $IAA, FGHA
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A3 g2t

[T =
-

&t A7

=
S

[e)

=

st o, (Z1AF, 2007) FHa17g =]
o5

°©

A

3}, 1997)

}

o] FH W gl B Fx S0 A4
o} (

2.5 39434

B!

fife)

A
i
B

bof =2 g 71999) A

°©

71 <

°©

o5 &4

10
0

.Z:’
™
110
,.EO

il
e

uze)

o

of
22

[e)

Aoz | oz 7|9 oA}

1

Fahv] 71449 4

N
my
B

3

O

%

2t} (Kotler,

ol ol o

3L

[¢)

o
ST

=

o)™, (Son & Kim, 2007; Lee, 2011) A

2= 9t} (Kim, 2010) T2 A]

-
it

Kartajaya, & Setiawan, 2010) 7443} Business Performance) @ 7]1$19]

2 R ABANA Aststo] 7
CE R EERMEEECEE

A]

K

Jo

&}

S

37t

s, 24

S

EEES

P A Al o

°©

7} 710l gL
7IRko. = A Yol o
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ZA o B Aol s deS 876t A o m = o RAIRNEF, &
2 BAAY, FaA S)olA 249 AAHS Bk sk Ve o R IS
7 5 = alelghar skgith (Moullin, 2003) 719 ¥ £33 2](2012)
o ¢JahH 7194 #(Company Performance)™ 71474 G &350l 2|3t AupE-o|H,
A4 A3 (Financial ~ Performance),  BIA%F4 A3 (Non—Financial
Performance), <1A4 Ad3}(Cognitional Performance), 4143} (Innovation
Performance), 9177l ¥ (Research Development Performance) ‘s -3k
43 jl9jel whet vpefeiAl Tk eklon, gk 2lo] dA skt st
R 9 AR AT F Jde T UE A=l A, B9,
AR, 24 2 5 idH S84 ARESka Sl (Mleed, 2014)
Adxke] 7doll tiall Neely et al.(1995)2 &35 G284 F 74 2Rl A
Htorn, gids 1 9ol B AR eal a84e AEixl o
A NS FES fste] AHdS dvb AAA o2 FEagi=Ttel tigk =

Ao RN B3R Al e aeddt e AHsteled AHEH

ro
=2
rif
i)
o
19
o
L
N
X
o
ki

A
N
)
o
X
o
2
>
=)
Ay
o,
ox
o3
A\

N
olr
O>~
i)
N
e
-

2000) 4=} 7
AR GAEE HASE Aol7] witel 71 AHE Aot SHs =
AL AAege] 7ddAolngE AAS5AL wig- 8% 7t At (o]F
7,1999)

AEeH o2 AYPAE S48t SBA RS AFA 43 SHIJAAR HT
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Solii= HATA Q5o 719e] ZHx|sh Aujel] A TS ks A}
o] 453 ek o] Al Ul Bk T2 ATHL Avke) )
o2k A Hrh 7)ol FRI AN o] BN ASE Hi LA 43
gromt 7)qle) akE F83 W 5 gl gl @ SR EEERPEL

N
W
N

=
o o

A3 7ol FESH HA. vt AT FolA HS FAIsH
7] o] Kaplan and Norton(1992)°] #|A]$F BSC(Balance Scored Card)
. Kaplan and Norton(1992)-& E&]% pitol] sjdsls 7|4S 8408
s AnenE A%H AA$9S 5T 4 gk TR, olo) u
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3o ar, 2243 wke] vkt Jid S Bl uhel BFste] B A AR B g
GAES gy o R B W (Price, 1986)3 EA2 SEAY aydS £33t
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9%F (Chandler, 1994; Hanks, 1998; 9tal&, 2011), ARl =7k, (o]F

%, 2008), 5%, (B8 £, 2010), 4197 (Schumpeter, 1934; Miller,
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Hanks, 1998; 8218 2011), AUy Aleld 9=, (o]F &, 2008) 59, (4
< 2] 2010), %k (Drucker, 1985; Dollinger, 1995; Knight, 2000;

Lumpkin and Dess, 1996; Miller, 1983; Schumpeter, 1934) 52 2 738},
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V. d5-43

4.1 89 EA

e

ATe 94 A

S A Egkt) Wz
H(10.3%) 019, 8L 304 mlvke] 209 (9.4%), 304 ool A 404 #|
ko] 75 (35.2%), 404 o]AFel A 504 mlato] 877 (40.8%), 504 )4
o] 319 (14.6%) 0.2 YEIRaL, o]E59 A5 ALY T 189 (8.5%), e
(Manager)s 29" (13.6%), ¥4+ 649 (30%), 243 458 (21.1%), 4
579 (26.8%) 0.5 UERton, &A= 3d wvto] 4378(20.2%), 3
o]’gol A 5 mwke] 287 (13.1%), 51 ool 7:d mwke] 354
(16.4%) 2.2 veltar, 71d o] Aol A 101 wwko] 439 (20.2%), 103 ©]
o] 647 (30.0%) 2.2 eI 452 Al 91 (42.7%), A0 2 38
(17.8%), =4v 499 (23%), AREAAT), 119(5,2%), 7|Et 2473
(11.3%)°]aL LY &= 59 w7+ 1294(5.6%), 59 ©|4 107 wjgt
21(9.9%), 109 ©]’¢ 207 w7k 389 (17.8%), 20 ©]’d 507 H]§F 89
(41.8%), 5078 ©]2 100 ©]%F 389 (17.8%), 100 o] 2007 w]wk
978 (4.2%), 2007 ©]/3°] 69 (2.8%) Atk mMlEFEZEE 109 wgto] 13
(6.1%), 109} oA} 302] wqto] 4078 (18.8%), 309 o]/ol A 509 m]
o] 5478 (25.4%), 509 ©]’FellA] 1002] wRFo] 2078 (9.4%), 1002} ©] ol
A1 3009 wlko] 307 (14.1%), 3009 o]’do] 5678 (26.3%) S % YUEFRT
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<¥4-1>FE9 guty EA

= Hz %

1 A 191 89.7
- 7t 22 10.3
304 =] 9 20 94

A 30~40A 75 35.2
40~50A] 37 108

5041 el 31 14.6

dlic 18 8.5

o2l s 29 13.6

a RG] 64 30.0
AR 45 21.1

2 57 26.8

3d v 43 20.2

3~5d vt 28 131

S 5-7d vt o5 16.4
7~10 w5t 43 20.2

10d ol 64 30.0

Ak 91 4.7

alkls 38 17.8

¥ =2 49 23.0
AR ZA(IT) 1 I

4 24 11.3

518 ol 12 5.6

5109 21 9.9

10~209 38 17.8

THdr 20~50 89 138
50~1007 38 178

100~200 9 10

2003 |4 6 )3
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109 w%h 13 6.1
1021~30% 40 18.8
3021~50% 54 25.4
T 50~100°] 20 9.4
1009 ~300% 30 14.1
3009 o] 56 26.3
F2t 206 96.7
CEORE o 2t 7 33
304 w|gk 2 9
30~40A] 31 14.6
CEO9 ¥ 40~50A) 40 18.8
50~60A] 124 58.2
604 o] 16 7.5
a1E o]t 14 6.6
CEOSH gt = (3 125 58.7
1‘41 AZ=A(AAD 65 30.5
A S (A 9 4.2
A 213 100%

4.2 203 Qo8

755.888(df=390, p=0.000)2 YElor, & o2 HP% 52 GFI =
0.865(AGFI = 0.819), CFI = 0.928, NFI = 0.864, RMR = 0.042% L}E}%;
gubyg o2 FERUAHA S APs= d Qo] ZE ] A3EE YEhE o= 7

Ao
B2 (GFL: Good—of Fit Index;=>0.9), FAF3FX(AGFL: Adjusted

P
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Good—ness—of—Fit Index;=0.9), ¥4 3+ H *o](RMR: Root Mean
Asquare Residuals; <0.05), %52 3A]4(NFI: Normed Fit Index;>0.9), 1|2l
2 &+x]4=(CFI: Comparative Fit Index;=>0.9) o] =t A4 o] &3
%9 3= AFAE YeRdh (HAY, 2012) GFI, AGFI, NFI, CFI%5-2 19
75, RMRE 00l] 77k 1 ®Hle] Aedo] Frhal ddE Q). o
S kol AFA| o] ZAFAY L= s UERaL flen s SR 23

3 wgoletn & vk

<E4-2>0)2% 2o Y=

X df CMIN GFI AGFI CFI NFI RMR

@' |755.888| 390 1.94 0.865 | 0.819 | 0928 | 0.864 | 0.042

<E4-3> o84 Bd U FAH 2ARY A%

=3 W4 A7 Estimate S.E. CR. AVE CCR
al 0.843 1
a2 0.86 0.976 0.054 18.057 %3
2o & a3 0.807 0.939 0.058 16.28 6w 0.69 0.863
a4 0.838 0.954 0.055 17.31 15
a5 0.811 0.931 0.057 16.41 455
a6 0.684 1
a7 0.764 0.942 0.063 14.97 9
71%31‘319 a8 0.708 0.967 0.095 10.135%:x 0.54 0.88
e a9 0.789 1.021 0.093 11.027 %5
ald | 0.712 0.959 0.094 10.193 %5
all | 0.686 1
al2 | 0.748 1.164 0.107 10.917 %5
gEAE | al3 0.702 1.014 0.098 10.332% % 0.55 0.844
ald | 0.816 1.177 0.101 11.709%sx
al5 | 0.734 1.069 0.1 10.7 45
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al6 | 0.725 1
al7 | 0.782 1.033 0.083 12.47 45

g9 | als 0.793 1.047 0.083 12.655s#x 0.60 0.867
al9 | 0.752 0.913 0.076 11.99 95
a20 | 0.816 1.085 0.083 13.01 3%
bl 0.859 1

S5 b2 0.877 1.025 0.056 18.259#:x 064 0.826
b3 0.777 1.046 0.069 15.26%
b4 0.672 0.781 0.063 12.398#sx
cl 0.859 1

e c2 0.867 1.069 0.059 18.086%3x 0.70 0.849
c3 0.814 0.958 0.058 16.428#5x
c4 0.796 0.929 0.059 15.857 %3

a: =4 A 1.09 & AA.

q
A
b EE CR. #2 p<0.00157F0lAM FoA oz a2 AAHAe= HEHd

4.3 A7 AA

BN
o=

TG By FA A dojA= AEZATE Sl AFE 7S ASe]
A= Wl ghe] AAl] g 2E o] At HIF A s oo gt (Hair,
Black, Babin & Anderson, 2009). AR A= Frl= Ak oz A o
AE AA o] FolA=H dnA A @7E AukA A 33Uk AP W
Harzeol Aot W77y 1Ao]t) (Bagozzi and Yi, 1988).

TR o5t A k= AAE o] 7P drpy AgeAE g}l
she= Axpetal & ¢ glow, teo Al 7EA AR
measures), 1F44-3H4]4=(Parsimonious fit measures), S
fit measures), & ©|-&&th AhF-FA|Fe= R Akl 74 eE Hrts

P =2

= AR e, AfE AS(GFD, HaAlmzaA

Z]<=(Absolute fit

ki
H A4 8+2] 4= (Incremental

4 rud
=
=
=
&
oy
o
30,
o
ﬁ
o)

o ) “F(PNFD), AIC, S&4%
T BEAFAFINFD, MEZHEAF(NNFDE &8l 7|25l ek At
Bge] FEEE Frhels 5 ARG A s FriehsE AEe R b

) A5l Y@ Btk 7|E e sk o) 7de] th glo] Abaeln] kel 7]3Ae)

A5 119 7) A TAR(PCRD), 1 E2 A
- =
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A& W] Eole A% FHolAlE/AHE H]E(QE), RMSR(Root mean

square residual), TLI(Tucker lewis Index) 2] 7|52 Sl #7757 = st}

(s ™, 2011).
Hoogqgte] Mo o] gu= AR BAL Aol eyt
=]

WS} Ashis Apols] BAE HA 5K Solrd ¥

W B2 w43 R0 Jbg 2 Aol Am BAL Q7
glovt, B ARA e 1A grhs Holma PR $AL ofe] W 2be] wAo
B WEEe] M ojgs] g v

431 947239 HA

<E4-4 > 32 239 APE A%

X2 p-value GFl CFI NFI RMR

0.909 0.045

AT 62.127 p<0.001 0.938 0.913

saga  ——22 5 onym

F #p<(.001, **p<0.01

2
>
2
rlo
Jo
fo
e
o

[23 4-1] 7=
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<¥4-5> HE B HARASF

A WS A SE CR A3}
A s JE; R ) 3
AR
Hla AR — Ha437) 0.170 | 0.047 | 3581 | *** | ¢
Hib ARYA oG F — X 0.240 | 0.061 | 4.03 wrk | g
Hlc st&9E — AT 0.134 0.047 2.832 0.005 ) e
Hid A% — FAXY 0279 | 0059 | 4754 | ** |
H2 A Y — AT 0489 | 0.049 | 10.046 | *** |
***p<0.001
4.3.2. 742 AR Az
H Ao dE 4719 CE0Y AAHE dgko] Ay 2 7 Al 3}
ol et JeFS n =R e A} FFATH
4.3.2.1 CEOY ZAAMYHE gFo] AT v|X & 9T
H1. CEOS] AMYHE d&2 A H(+)9 9IS v& Ao

Hla. AF9ZF2 A
Hib. AFYAIEHZFL
Hlc. Za9%d2 944
Hld. A9F2 FAUA

@]A

3l A(H)9 9FS
Ao A(+)9] IS
ol F(+)9 9 7 Aot
o (+)9 9FE A Aot

w3 Rolt}.
52 Aol




2 gko]l ol wA= g g FEAFE 0.208, CR.
3.581(P=0.000) & o3t Fa& vx|= A o2 Ve A77HE 1ae A H S
o}, whEhA] gk AMHE 95 F A FA5ke daldae] H(+)o] IF
S HRIta 3 itk E=gh, ARUAolA digeo] Fald el nAE gl
3k 4 ZAGE 0.240, C.R. 4.03(P=0.000) 2.2 #-2]3F Q&S n|x]&= Ao s
Yeh} d571d b A= ik

stE9sre] AT wx= ] disk HA=2A4+= 0.152, C.R.
2.832(P=0.005)% o] gt GFS WA= 2o veh A7 1ee= AHE Y
on Faldgpe] Falgzo] nx|= Jgkol tigh B AI(HZAG = 0.267,
CR. = 4.754(P=0.000) A fro]gh FaF& wX= o= Vet A77Hd 1d
= AEE Aot

<E4-6> HAF YA AHRE JFo| AA vA= I4F AT

¥ZF3}
74 Estimate SE. CR p A e B
A%
SRk s |
L saas 0.208 0.170 0.047 3.581 (<0.001) 2
7']‘I'I’L]7ﬂ°]}\‘j %]: - *k%
Zl| €
4105} 0.240 0.240 0.061 4.03 (<0.001) 2
Serel 0.005
' | €
L saas 0.152 0.134 0.047 2.832 (p<0.01) 2
e i S
L oaagn 0.267 0.279 0.059 4.754 (<0.001) 2
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4.3.2.2 A7} 493l mAE 9

i

ST} 73 G Tl v = ddel o

rot
M
1%
i
i)
il
%
(g
i
lo
i)
Y
iy

H2. §783 e 4983 F(+)9 9FS vA Aon.

A7 ATl mHe o] gk ARAGE 0.515, CR
10.046(p<0.001) & EAH 072 #-29)3F S n| A= Ao T Yelornz A
74 H2+= A9 E A

<E4-7> HAYRT}L BT HAE FF AT

¥Z3
7} Estimate SE. CR e X
. AR b T
ERRE] iy
L A 0.515 0.489 0.049 10.046 (p<0.001) A g
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ABSTRACT

The Effect of Consultant Competence of SMEs CEO on

Innovation Performance and Management Performance

Lee, Seung Yeon

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

In Small and Medium—sized Enterprises(SMEs) in comparison to big
business, competence of CEO relatively has a large impact on management
performance, so the biggest factor to strengthen the competitiveness is the
competence of CEO. Meanwhile, a consultant is a main agent that induces
objective and rational decision making of various major issues and problems on
management in organization and enterprise based on data, so participates in and
carries out business activities directly or indirectly. Consultant competencies are key
and special factors of consultants such as problem solving skill, communication
ability, basic knowledge of management, expert knowledge, insight and leadership
that consultants should requisitely possess for job performance, and equate to
competencies that CEO should requisitely possess for survival and sustained growth
except for a difference of a contract over a specified period of time. This study

divided consultant competencies of CEO into job competence, communication
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competence, learning competence and innovation competence through advanced
research, and examined whether these competencies affect innovation performance
of business and innovation performance affects management performance. A
research was targeting executives and staff members of small businesses, and
analytic techniques were reliability and validity analysis, confirmatory factor analysis
and structure equation analysis. As a result of the study, first, each consultant
competence of CEO(job competence, communication competence, learning
competence, innovation competence) has a positive effect on innovation
performance. Second, innovation performance of business has a positive effect on
management performance. An advanced research on these study results was
theoretically considered, and the researcher did an actual analysis of innovation
mechanism changed into consultant competencies of CEO, innovation performance
and management performance. In addition, implication of this study is that
innovation competence and communication competence of consultant competencies
of CEO affect more innovation performance in order, so the two competencies of
CEO should be improved to make Small and Medium—sized Enterprises

(SMEs) show continuous innovation performance and management performance.

Keywords: Consultant Competence, CEO Competence, Jog Competence,
Communication Competence, Learning Competence, Innovation

Competence, Innovation Performance, Management Performance
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