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<¥ 2-3> =¥ IFY FAUE 93

A SHE(R)
1990 2000 2010 2012 2013
90~00 | '00~13 |'12~13
a3 A 68,872 | 98,110 | 113,515 | 116,174 | 118,600 | 3.60 | 1.47 | 2.09
A A4
AN, %) | T2 | 67,679 | 97,379 | 112,897 | 115500 | 117,970 371 | 149 | 214
(5~29991)| (98.3) (99.3) (99.5) (99.4) (99.5) ' ' '
H AA [3,019,816]2,652,590 (2,968,460 3,095,327 [ 3,106,134 1.29 | 1.22 | 0.35
A2
fué, %) | T271% [1,864,189]1,962,908 | 2,289,339 | 2,363,961 | 2,418,585 052 | 162 | 231
(5~299°1)| (61.7) | (74.0) | (77.1) | (76.4) | (77.9) ‘ ' '
. AA 1,773,088 5,648,341 |13,866,296| 15,681,546 [15,538,345| 12.28 | 8.10 | 0.91
A AJo
(o9l g)| 2719 | 757,130 |2,675,619 | 6,514,106 | 7,171,505 7,398,595 1346 | 814 | 317
(5~29991) | (42.7) | (47.4) | (47.0) | (45.7) | (47.6) ' ' '
N A 709,245 12,194,246 | 4,547,758 5,021,589 (5,013,491 | 11.96 | 6.56 | 0.16
—r7 JFX
(919] )| 2719 | 314,318 1,101,508 | 2,157,359 | 2,392,607 | 2,481,834 1336 | 645 | 373
(5~29991) | (44.3) | (50.2) | (47.4) | (47.6) | (49.5) ' ' '
F. 1. FA2719e EAMAF 5~299¢1 7]+,
2. 2008 7]EHH 5~9%0f gk A} v AAIZ A% A2 FAE o, 109]

od2 Nl R FAE A (RAIE W82 P.33

20134 7]

oAb, )
3. (. )oke HAAldd st FA7IHe] vHF(%)olH, dFH SHEL 7|eHEAY.
4. A AR Fae ),
5. RIPIA & Akl A F o A (A7), Agy], Au], 5], 9F71F ]
SAEDE FAT A,
¥ =4, A, TEIAzGdzAL, 2 dXRAA AETHE
<E 2-4> FT&71F9 AALA J19& (9 %)
1960t | 197030 | 198083t [ 1990W3 ¢l [2000: ] [ 201083 | A1)
('63~69)|(70~79)|('80~'89)| (90~'99) | C00~09)|C10~13)|('63~13)
) Z2719 | 94.0 94.8 99.4 | 102.2 | 101.0 | 99.8 99.6
AR A S
714 6.0 5.2 0.6 2.2 1.0 0.2 0.4
=719 | 381 471 81.9 6.8 128.7 | 93.9 78.8
AR
7)< 61.9 52.9 18.1 93.2 28.7 6.1 21.2
Aol Z=2719 | 265 32.2 45.7 50.3 47.8 52.9 47.0
714 73.5 67.8 54.3 49.7 52.2 47.1 53.0
| F:2N4 | 257 35.7 47.7 50.5 50.8 69.7 474
K771
7)< 74.3 64.3 52.3 49.5 49.2 30.3 52.6
% L 7)Ee Az AA ¢ EUEA e g-Fag E0E wEh) (%),
% 4. BAA, BEFIAzdzAL 4 dXdA A|THE
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| , 29 Sow HuAgga
7} & zkZojokdt A EAf o]t (MacMillan, Block & Narasimha, 1986).
Smith¢} Miner(1984)+&= AFE77F AF 5| v = &
akal ol

McClelland(1961) = AHEF7F gk Al 415 4
et HxE AAste @Adste AS 271, Al 353 ) 1t
7] date= 58S Adu F3sta v ol HuAd g Ak et
=85 AL Aol EFske AFETY FeAs AEske Aolth
(Begley & Boyd, 1987; Amit, Glosten & Muller, 1993; Baum, 1994; =9
#, 1995)

o] F--oF G (1999)2 F-Evtet diie] $a714 3
Ha} olo|to] & vl oz FAS stz A57F B " Hug gt A
HAET7F T osivhal Akl

kA McClelland(1961)+ AFHEF7F sk Al AAs g eds

A Hgoly, dutdgxte} lol7) §livte A¥E Haska 9
Begley 2} Boyd(1987)= @744 3ko] v HudJdxu 2 H a4y

A7F =& AFAAAIE G sttar sl vk 12y Brockhaus(1975)
Bk

BEgel e AduWdFe BHAel gF Aue] JEES oju gk
= A BN A% Adolelnrks v g
KeX

20 2 dlko} Sexton¥} Bowman (1985)
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o,
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g FgAE Atk Aoy 2o gt thgk QluAddko] wrhal ®arskal )
o, v voprl wlefH g Aot vl g e A7t e gdel that i
pol & AR At Ha A GAE G uel AR T ool thk Q1A gl
0 %2 712 B 3t Ut} Begley&Boyd(1987)« 3 317 =kt %
e AR o ghel] thet AW Aol & AR A3 HardGArE g
AR Ro gt tig =Tt ¥ 5 S selT

ool Had Aol de A 540 Fdd el s 8AA ¥ v
th= A ad -+ A9 2 (VandeVen, Hudson & Schroeder, 1984), A-7] &

57 (Bavdura, 1986; dge, Erez & Bono, 1998) &°] %

Hd A AleA 5o AT mlAl= AR FFs A A
AT A4S THMEAE oo Eoh

AR, 4F S5+ ATl YA FFdFS v HTE A7 (Sexton
&Bowman,1985; 232, 1995; ¥FA N, 2005; <F& 73, 2007)¢F 72 A<l <
S n A et A (Begley & Boyd ; 1987)7F

=7, AP AT 142 S vtk A7 (Sexton
& Bowman, 1985; Begley & Boyd, 1987)¢} #2l A2l J3F& n xR &=
Uh= o1 (Stuart & Abetti, 1990; ¢+& A, 2007)7F 9

A, Radel tigk Q= Aol 242 = vAA v
o (Begley & Boyd, 1987)7} &l

A, A A= dGE Tl FoAd IS PIHE A5 (Baum,
2001; =&, 1995; 9-d T, 2005; AP, 2007)9 Fol Al F&FS nA]
A ¢k=vhE A9 (Sexton & Bowman, 1985)7F At}

upebA o] 5o APATAIE BlFo &, HuF I el 54
837 ol oAl %?‘z}z n3tE A2 S AA et
ATAHR7E AL oy, ATARE SR B AdAe] Aed 54
= 78378 Hell %QX*OJ B vH Ao=w dekEn

wepa 2 ATl A= A 54 AFHET AT B
AUHAFHTE SHUTE sto] FFA Tl mA= G el A=

A&l Baxp gk,

|

ook

rlo

ut
J

A
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2.33 AR 7 54 2 BY 54

2.3.3.1 7Gx vl 5A

X
1o
r O
of
1o
o
o
e
r]I.
2
o
U
v
rlo
2
of

[e]
o] & AdHTATF S Belvks A¥E Basta ik g st Ha7
FAel Aw HuAGAe] HIAHRY =vE vay AdgdTE 9l
t}.(Birley & Norburn, 1987) 18|31 Hu A GA] dddo] =842 we X
2o HHo] o] FojXa FHI HAFES Zka vk o] AR AR

ofojtjolof thgt B I AL wE vk Bk tk(Bates, 1990)
U Wol7l HaggAadge] =55 4 J
ATHHall, 1944) 22 A AA} oy
=9 55, B 2 ANGRYG, &RA R o] A A A}
A S FxA o R 52 Artsdel des welal Jvk(Bruderl,
Preisendorfer & Ziegler, 1992).

H7dJAe] Wi 5o BTl mIA= AAA FEFS A AP
T A¥dE T B v g

AR, AFS B4 7oA FF= HFIvh= A5 (Chandler &
Jansen, 1992; 3|, 2002)9F Fo4<Q dFS vIAA v A
(Stuart & Abetti, 1990)7F 1

=4, S AGAd T YA deFs mRvges A+ (Chandler &
Jansen, 1992; Cooperetal, 1994; Z3@], 1985, %3], 2002; o2&
2007) ¢k Fol Al B MAA et
3Hef<l, 2001; 24 3], 2006)7}3)

Hom A nua ek
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2.3.3.2 AR BHEA

i

1986;

(Roure & Madique,

SEEek:

2003),
Sandberg & Hofer, 1987; &, 1995; #rd v, &34, 2001;

4 3,

s

(Sandberg & Hofer, 1987), A%

o
73

g

517 @ 4

7438 (Vande Venetal, 1984;Sandberg & Hofer, 1987; Stuart & Abetti,

/kal

, 2003),

)

o, &34, 20015 HE=, 4

&

=13
=

1987; =3, 1995;

—_
file)

ol

o))

Nlo

BET 71 4

KeR
T

A8 % (2000)

A At} (MacMillan, Block & Narasimha, 1986).

s

To-

oa
<X
T
)

™
ol
ﬁo
o

o
N

t}(Keeley & Knapp, 1995).

2

A

S

A7 9 tH(Roure & Keele,

the

dere v

¢l
1990; Starr & Bygrave, 1992).

g

=]
N :

|

o]

3433}

& 7

l

S

(©)
a.

waL ek (=", 1995; o], &4, 1999).

7o) o}

= 3

233 2(1995)
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file)
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(Roure & Madique, 1986; Stuart & Abetti, 1987; ¥+ 7 2005) < <4
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Q FeS AR i=thi= A7 (Sandberg & Hofer, 1987)7} 2
=4, ol AFAIAES BT FIHA dFE U]idﬁ‘r—‘z AT
(Vande Venetal, 1984; Stuart & Abetti, 1987; Sandberg & Hofer, 1987;
HHER, 2005) 9k oA Ql G MAA devs A (=9, 1995 A
g, $93}, 2003; HE&T, AR, AF3F, 2003; R, 2007)7F 9
Wb o] 5o AW ATATE WFo] B wf, HumAGAe )7

=
= =
Aol frel49 ke vt A7dis 93 a4 ke
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2.4 Ao #3 HAPAT
2.4.1. 219 A9

AE = AR A AR 24 w24 7HAE Holdo] AAA HA 9
Ao w 7553 Jvh(Fukyuama, 1995). 22 ol A H o A= =
HaAT7IaL A o] A ALEstE S X6k

3t =52 o] Fo] 7] wjEol (Kramer, 1999) %3]

o A]&4 78”3“?—0 gl 7ol a3k 24 X}%O]E}(Alvarez, Barney
3]

o) A% 24 ol G4H A FAe Fejol

ERR R ,w—z A A 917k
JBEEREELRRES

¥

M FHAAELS Fakeh P 9= AbSA uswA ] g ¥
AN AYE A o RE Hojuka 9l 0w (Whitener et al, 1998), AAH-
ol b ARS A agdA e el A Feto] tigh AE ot (Brower,
Schoorman & Tan, 2000). 9+ A7} F&12 AlFsicd Falobe] A 9

S APREES Bk 4FH 0 Y5 Ha, ol R Bl F

>
a
Dad
=
it
_1
a4
1o
>,
i
il
An)
i
X
>
L
QL
H
i
[-41:[
rl
)
2
o=
=
=
D
a3
S
-
D
Z
wn
—
©
co
2
¢

H
Rousseau(1998)+= 212 & ‘A9 o= =
of 7|x3sto], A4l HeF 7t A S 85t s E3st e Ag A AE
21 A o8} Tl Podsakoff, Mackenzie @ Moorman(199 =
of tiet WS A2t Fo gt 15t A=F e U3
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ALe] S &8t T SHEi okl A theFstAl AatE o] ot Jid g ool §
Ol o] FX = Kata u} AdWtH o g A= ERele] Qo tjgt weow
AAS 7170] fAstel = A=A AR Al A AHl = o] sl ¥ tH(Rousseau,
Sitkin, Burt & Camerer, 1998).

Doney, Cannon % Mullen(1998)2 AlH]E nwEFAo A BE ALHEE
o] Ffol= dHe] 7= Aol o™, Whitener, Brodt, Korsgard %
Werneret(1998)& A2 Z g}elo] tiat &A%<l Bl=2 Wl Jones$}
George(1998)+= Al ¥ gk Bi<lo] zka1 9)\% ZHA el gk g1, =] 59
A HE, AsdANA =AAE &

Davis % Schooman(1955)<2 4
diel sEol wep HAE
olgtil Attt 159 Aol Aol gk Al 7HA] &F

] ]

M Pes ¢ F Ak 1 FEY FHARE A

o

VS
=
wm
=
—
[eS)
.
=
0Q
N—’
=4
jaied)
2
v
VS
=
[eS)
<
@
@
@

(optimistic expectation), 9372 A
]

=
al., 1995; Hosmer, 1995; ¥<<1, 2001; A7, 2008; 9=, 2011).
2.4.2 A9 3

Ao digh A= 1980 el Al=pske] 1990w it o] e--E A7}
GAstE o] B AR m=EEo] Ukttt o= Aty el whet Al o
sl 29E FeATE & A 22 AL EC] gHE Pal E915kd
A o 7 wEgithd A HE T SA7E obd gt ek F-ahete] A ¢l A
gt she HEe ARE BY Ak Al (trust) = A AITHERE o}y
2t AEl g, A3l e 5 o] sHERtoRel A W Bl A7) o] Foj AL Q)
RO (Lewicki & Bunker, 1995) 2 AI8H4 #A A A& A2 A
7Hs/d Bk o] 7] Aol Al A Q] AAkS Azttt e Al LA EA <]
AE = A2 FE Ao AA B3 Holo| g Algtel] ogh dF
712 BaL k. A gt B2 AAolE B A4 Eh Bdo=w
Lrol it WA A o) & B A AE e 7] A drdAel FdH A

r

-

E

O

P



o] S0l Aol whet A== BFlel gk drkA el 7, S 7
o2 Aolstar i (Lewicki & Bunker, 1995)

olofl H3] AR A B A B L AEE BT Aol A thE ALE(AE]
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{

]
743 M= Jackson Personality Inventory(Jackson, Hourany &
Vidlllar, 1977)& =A-Ra(2rad v, &334, 2001; v8 A, 2007)3}o] 3%+
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ABSTRACT

A Study on the Effect of the SME’s CEQ’s Characteristic on
the Financial Performance
— focused on the moderating effect of CEQ’s trust in

Subordinate

Seo, Soon Phil

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

The growth of medium and small enterprises has much important
economic meaning; The improvement of technical level, higher the
degree of industrial structure, the creation of jobs. So the government
has supported this enterprises with the system and political methods
for nurturing enterprises in many ways. Today, to continuous growth
of it, Researches have been doing in many directions vigorously
through the management performance and the value creation, and
many researches have been focused on the CEO of small and medium
enterprises.

It is because that the CEO is important factor in successful role of
this enterprises. The purpose of this research is empirical analysis
about some factor of CEO’s quality related with management

performance. To achieve this goal of studies, I have examined
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precedent general study about the management result of this
enterprises's manager quality factors. Then I proposed new study
model and set up assumption of this study and I did empirical
analysis.

The summary of this research shows as it follows.

First, as [ analyzed this enterprises's psychological quality
classified by desire to accomplish, the risk—taking disposition, endure
the disposition of ambiguity, the psychological quality effected
profitably and partly.

Second, when [ analyzed manager's quality classified like the idea
mutual understanding, the 1idea determination, the management
administration, the capacity quality effect profitably on that effect.

Third, when background quality of manager was classified with age,
scholarship, financial performance effect partly and profitably.

Fourth, when the manager's work experience was classified with
the success of management and the failure experience of management.
The work experience factor effected on financial performance partly
and profitably.

In conclusion, the CEQO's characteristic has mutual relation with
the management performance in small and medium enterprises.

Specially, the desire to accomplish, the risk—taking disposition,
endure the disposition of ambiguity, the psychological quality, the idea
mutual understand, the idea determination and the failure experience
of the career quality effect on the performances respectively.

This research has the meaning of empirical analysis in spite of lack
of the study about medium and small enterprise's performance factor
of enterprises in northern Gyeonggi province. Unfortunately this study
has many limitation as | admitted.

So, I will propose new study direction as it follows.
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First, this research has been limited on the best manager of SMEs
in northern Gyeonggi province. And this sample is not sufficient for
the result of our whole country, new research 1is needed in
comparison on the job, industrial scale, district scale.

Second, this research was not acted with strict financial
comparative analysis about the management performance, So it needed
to be more periodical comparative analysis and correct information of
the financial statement.

Third, in study model, it deals with only best manager quality.
Therefore, it did not deal with the employee, the circumstances of
management. So it needs to be added more variable qualities effected
on the management result.

Fourth, it has to take much more time to analyze performance on
the management quality. So my new research will be periodic interval
classification on the quality of manager, measure of the management
performance as variable control and then to compares their
differences.

Finally, the study of various directions is needed on the trust of
CEO, the trust of organization, the trust of CEO about members of

organization.

Keywords: Small and Medium—sized Enterprises(SMEs),
Characteristics of CEO, Characteristics of Ability,

Psychological Characteristics, Trust, Business Outcome
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