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ABSTRACT

A Study on the factor involved in the performance and

the reuse of consulting as participation in SMEs

Mun, Hyo Seung

Major in Management Consulting
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Consulting

Hansung University

Consulting conducted by companies has been spreading from large
company to small business recently. I am about to ascertain what are the
factors which affect the consulting achievement regarding to government
consulting support program and understanding of the consulting and how
much the satisfaction and applicability of consulting influences on
achievement and reuse. Through this research, we attempt to found the
factors which influence on the consulting result including the consulting by
government aid and small businesses to suggest political proposals.

Below are the results of this research. Firstly, understanding of small
and midium businesses have influences on consulting participation and the
ability of consulting organizations or consultants. Secondly, the participation
of small and midium businesses affects consulting application of these

businesses. The ability of consulting organizations and consultants affects
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the satisfaction and practical use. Thirdly, the satisfaction leads to the
achievement and reuse. These results demonstrate that the satisfaction is
more important than applicability to succeed in small and midium

businesses, which has not been covered by advanced research.

Key Words : SMEs Consulting, satisfaction of Consulting, performance of

consulting, consulting reuse, coupon consulting
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