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U A
o o] 714 92 | 111402 | 359 | 13078
e o wako] 7} 052 820 820 243 413 | 14772
o o] 714 80 | 92582 | 414 | 14772
e Fabol 2391 | 123 | 3698 244 000 | 70543
-° o] 7444 4027 | 100881 | 000 | 70543
e Bakol 7h4 9 3674 | 086 | 2201 244 023 | 40095
o Fol 744 %] | 2619 | 121100 | 010 | 40095
AU REe] A o AFEEA ] Aol EA3 AdE AHHW
AF-EAe] 57FA] W SULY, A&, FAdol AN EANY A
Hol| me}t fol47 0.0 FAACZ Fon|gt Aol = ALoRE
B}y Th
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[34-3] A= mE HFE5EA 2 Aol
71 & % A N i EF9x EFex
20304 1] &F 41 25366 95125 14856
. 307404 7] %t 155 2.3355 86997 06988
e 40750 4] 1] T 38 2.3947 789783 12812
507604 1] & 3 2.3333 152753 88192
20304 1] &t 42 6.3005 86920 13412
o 74 30~40Aﬂ kS 157 6.1210 1.00224 107999
40750 4] 1] T 33 6.9211 1.12422 18237
507604 1] = 3 6.3333 152753 88192
20304 1] & 42 70238 97501 15045
N 30™40 4 7] wt 156 6.6667 1.17134 109378
HAFaA —
40750 4] 1] T 33 72105 1.31843 21333
507604 1] = 3 7.3333 2.30940 1.33333
20304 1] &F 42 7.3333 1.26234 194783
A8 307404 7] %t 157 7.2420 1.26795 10119
= 40750 4] 1] T 33 74211 1.44506 23442
507604 1] = 3 7.0000 2.00000 1.15470
20304 1] &F 42 6.4524 1.43480 22139
- 30™40 4 7] wt 157 6.4713 1.11263 103830
- 40750 4] 1] T 33 6.9211 1.19417 19372
50760 A 1] 2k 3 7.0000 1.73205 1.00000
EAENE A F df YT AF F T 88
A-3b 1327 3 442 571 635
A= -] 180.496 233 775
FHl 181.823 236
-3t 19.627 3 6.542 6.457 .000
HAAHAA HA-y) 239.107 236 1.013
FHl 258.733 239
A3k 11.994 3 3.998 2.876 037
AAF A He-u 326.625 235 1.390
FHl 338.619 233
A-3k 1.334 3 445 261 853
A& Ae-u 401.399 236 1.701
FHl 402.733 239
A3k 7.207 3 2.402 1.686 171
o) = A1) 336.289 236 1.425
37 343.496 239
(3) &9
ZA g AAe) Selo] me HEEA Ao)d AW AAE wuwl, 4%
EA 9 5744 WEE e, A&l AR st e
4% 00804 BAR o feluld Aol e Ao Hepyn
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1 ¢ % A Wz | mFdx | 5zex
15t E 55 2.7455 .64458 .08692
=i o & & 172 2.2791 .89379 .06815
AAL o] A 7 2.4286 . 78680 .29738
15t E 56 6.0893 97751 13062
9] 74 244 o st & 173 6.3410 1.03114 .07840
AAL o] 8 6.0000 1.30931 .46291
15t E 56 6.7679 1.11177 14857
HdF a4 o & & 173 6.8439 1.20750 .09180
AAL o] 8 6.5000 1.06904 37796
15t E 56 6.8929 1.24577 .16647
&4 o & & 173 7.4451 1.32228 .10053
AAL o] 3 7.1250 1.12599 .39810
15t E 56 6.6071 1.18596 15848
5| = o & & 173 6.5491 1.19794 .09108
AAL o] A 3 6.3750 51755 18293
ENEAE AFE i | #A#A% | F | «o¥s
-+ 9.074 2 4.537 6.439 .002
71t 4 A4l 162.755 231 705
Al 171.829 233
-3+ 3.285 2 1.643 1.553 214
9] 74 244 Ay 247.432 234 1.057
2l 250.717 236
-3+ 1.063 2 531 381 .684
}dZF A4 - 326.768 234 1.396
2l 327.831 236
-3+ 13.166 2 6.583 3.900 .022
&4 - 394.960 234 1.688
2l 408.127 236
-3+ 416 2 .208 .149 .861
5| = - 326.065 234 1.393
A 326.481 236

TAA o7 Ay R,

D 71stdde 1E& 38 JuolA =A Yeida ded, dE
Fdo fdFRTE o 7HA 89 dFE "9ete 4
W Az BojXit

2) A& Vsvdde] Aok doluE o] HwelA A o
Elubar e stz g Aglo] FojA = el FASHA He
HwE7b ol o] weE A&de Fddor gdsHug giFolde

AN Absdol =A HolAa Ut
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(4) A5

[ 4-5] A Fel & AF529] o]
7l & ¥ A N 3% xFHA R
ARSI 57 2.6140 79629 10547
4 66 2.3030 80326 .09887
e 38 2.1316 90557 114690
=i I} 34 2.4412 1.02073 17505
27 7 2.4286 78680 29738
Bl A 16 2.4375 81394 20349
7 2] 1 4.0000 . .
ARSI 58 6.2069 87376 11473
4 67 5.9851 1.08002 13195
e 38 6.2632 97770 115860
A A4 ¥} 34 6.7353 1.16278 119941
27 7 6.8571 89974 .34007
B-AFol A 16 6.8750 1.14746 28687
7 2] 1 6.0000 . .
ARSI 57 6.9474 1.04234 113306
4 67 6.6716 1.23568 15096
e 38 6.7632 1.12548 18258
5o I} 34 7.1471 1.13170 .19409
27 7 7.4286 53452 20203
SAFol A 16 7.0625 1.34009 133502
7 % 2] il 7.0000 . .
ARSI 58 6.9310 1.25463 16474
4 67 7.5224 1.31838 16107
e 38 7.5526 1.00532 16308
&4 3} 34 7.3235 1.53190 26272
27 7 7.7143 1.25357 47380
Bl A 16 7.5000 1.31656 .32914
7 2] 1 5.0000 . .
ARSI 58 6.4138 1.25704 16506
4 67 6.6269 91843 111220
e 38 6.3947 1.15172 .18683
5| = ¥} 34 6.9412 1.04276 17883
27 7 7.4286 53452 20203
Bl A 16 6.9375 1.06262 26566
7 % 2] 1 7.0000 .
EAENE Al & 3 df 3 H#AF F T8
A2k 3.614 6 1.436 1.953 074
= Ad-u 155.824 212 735
37 164.438 218
A=zt 21.194 6 3532 3.358 .003
s ! e 225.096 214 1.052
37 246.290 220
A=zt 8.756 6 1.459 1.113 356
I} FLA Ay 279.403 213 1.312
37 288.159 219
Ae-7r 20.517 6 3.419 2.063 059
A& Akl 354.705 214 1.658
37 375.222 220
A3k 14.221 6 2.370 2.034 062
5| =l Ay 249.354 214 1.165
3}7) 263575 220
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el A% ARt A
e

(5) 34
[ 4-6] A Fof| W& AFEA] Aol
7l € 5 A N gy EFHAR EFQA
EE) 153 2.3660 7172 07047
= 94 20 2.2500 85070 19022
7]} 19 2.7368 93346 21415
Bk 156 6.1987 1.06813 08552
9] A A A 7 20 6.7500 91047 20359
7]} 19 6.5263 61178 .14035
BE) 156 6.7949 1.15685 109262
I 5 oA g7 20 7.0000 85840 119194
7]} 19 6.5789 1.26121 28934
BE 156 7.4167 1.21792 09751
84 94 20 6.8500 1.81442 40572
7]} 19 6.4737 1.17229 26894
BE 156 6.5333 1.10692 108862
5| =l 94 20 6.8000 1.05631 23620
7] E} 19 6.0526 1.31122 .30081
EAENE AFE df B A F F T3 &
Aek-3t 2.766 2 1.383 1.803 168
= Ak 144.937 189 767
37 147.703 191
k-3t 6.591 2 3.296 3.175 044
7] A A A Ak 199.327 192 1.038
37 205.918 194
A=t 1.727 2 364 663 516
A Ak 250.067 192 1.302
37 251.795 194
A=t 18.930 2 9.465 5.729 004
284 Ak 317.204 192 1.652
37 336.133 194
A=t 6.121 2 3.060 2.427 091
5| =l -l 242.064 192 1.261
2l 248.185 194

- 37 -



=

[ 4-7] 25 AF wE A FEA 9 Ao
1 € = A N CE EZ9x | 2o

1wk 11 2.9091 1.22103 36815

o 175 m] gk 87 2.3793 87924 09426

i 5710 v 114 2.2719 .84440 .07909

10715 v wk 23 2.6087 72232 15061

1wk 11 6.6364 .80904 24393

51919 44 }:5b w] gk 87 6.1724 1.069711 11469

5710 v wk 116 6.2931 1.02165 09486

10715 v qk 23 6.3478 1.19121 24838

1] wk 11 6.8182 60302 18182

— 175 v] vk 87 6.9540 1.18034 12655

T e 5710 v wk 116 6.6638 1.20826 11218

10715 v wk 22 7.1818 1.22032 26017

1wk 11 7.1818 1.32802 40041

o 175 v] vk 87 7.4598 1.20854 12957
254 —

5710 v wk 116 7.1466 1.37843 12798

10715 v wk 23 74783 1.30974 27310

1wk 11 7.1818 1.32802 40041

j] = 175 v] vk 87 6.5862 1.16691 12511

5710 v wk 116 6.3793 1.19895 11132

10715 v vk 23 7.0435 92826 19355
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[ 4-8] FF-Aol we 2F599 2]
7l & % A N B g EFHUA | FFLA
HeEd 40 2.3500 .83359 13180
FHHED 123 2.2683 .93277 08410
sl /v A G T 5 3.2000 .83666 37417
A 57 2.6842 .6589% 08728
AL EE 3 2.3333 57735 .33333
deud 40 6.4750 .93336 14758
FHHED 124 6.2016 1.07431 09648
374 A4 /v A G T 5 6.2000 44721 .20000
A 59 6.2542 1.06014 .13802
A AL HT 3 6.3333 57735 .33333
#Ed 40 6.7500 1.37281 21706
FHHED 124 6.8226 1.16206 .10436
FHF 24 /v A T 5 7.6000 1.14018 .50990
A 58 6.8448 1.15168 15122
AL EHE 3 6.6667 57735 .33333
#HeEd 40 7.0250 1.29075 .20408
FHHED 124 74758 1.30953 11760
A& /v A T 5 8.0000 70711 .31623
A 59 7.1356 1.33207 17342
AL EHE 3 6.0000 .00000 .00000
#99 40 6.3250 1.50874 .23855
FHHED 124 6.6774 1.07860 .09686
= /v A T 5 7.2000 .83666 37417
At 39 6.6441 1.02994 .13409
AT 3 6.0000 1.00000 57735
EAHEAE A& df B A F F FelgE
-3 10.037 4 2.509 3.475 .009
75 ¢ H-u 161.029 223 122
A 171.066 227
-3 2.304 4 576 537 709
I3 A A H-u 242.588 226 1.073
A 244.892 230
-3 3.320 4 .830 582 676
B Ao ! H-u 321.067 225 1.427
A 324.387 229
H-3r 15.970 4 3.993 2.369 .053
A& H-u 380.818 226 1.685
A 396.788 230
-3 6.738 4 1.684 1.277 .280
e H-u 298.197 226 1.319
A 304.935 230
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ABSTRACT

A Study on the Impact of the Employees’
Job Characteristic on the Job Satisfaction

and Organizational Commitment in small business

Kim, Hyun Soo

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

Managers alike are increasingly attending to the way jobs are
designed as an important factor in determining the motivation,
Organizational Commitment are designed as an important factor in
determining the motivation, and performance of employees at work.
The job character or organizational characteristics theory was
introduced as scientific management, job rotation, job enrichment, job
characteristicsalike, but the relationship but ween job characteristics.

The objectives of this research introduce the new job characteristics
and test effectiveness of the Organizational Commitment model.
Employee growth need strength was offered as a moderator between
job dimensions and outcome.

Criticisms are suggested on job characteristics model. In order to

solve the problem of the critics of job characteristics model, subsequent
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moderators was suggested : growth need strength, knowledge and skill,
job context satisfaction, and job longevity.Data ware collected from
employee in 3 organizations around daejeon region.

Question naries were distributed to 166 individuals. The question
naries consists of 77 items with responses on five point Likert scale.
Relationships among variables are analyzed by the help of computer
system. For the analysis, this used the statistical Duncan such as
T-test analysis. Anova analysis, Person Correlation analysis and Simple
Frequency analysis. The results of the study are summarized as
followings

1. the job characteristics variables was in autonomy, skill variety,
feedback from outsides than others.

2. There was the significant Positive interrelation between job
character = or  organizational characteristics or  Organizational
Commitment.

According to the theoretical background and the empirical study,
results of this study are as follows. First, difference but ween
employee difference but ween employee job characteristics and required
job characteristics were exist.

Second, Opportunity of promotion and condition to raise a
professionality should be voluntarily provided according to needs of
organizational commitment.

Third, job longevity relate between job characteristics and
organizational commitment.

Managers should give more attention to Managers should give more
attention to job desine to fulfill employee need and enhance quality of
working life.

That suggests some implications to raise job character and

organizational characteristic as follows.
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When job is being performed, it is important to have a job which
satisfies individual interest. So personal characteristics has to be

considered.

KEYWORD : Job Characteristic, Job Satisfaction, Organizational Commitment
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