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3 5 F2 43} Tk 3o 5
CMIN/p 228.137/.000 p—value >0.05 : %% A%
CMIN/DF 1.563 2 ols}t . 4o Z kg
RMR 0.029 0.05] : %= Z kg
Aty
2} GF1 0.883 097 @ 4= A
2|4 _ -
AGFI 0.847 097 : %4z K43}
0.1 | 1 BE
RMSEA 0.055 0.08] : %= U35
0.05) : =&
NFI 0.879 097 : %43 K43}
5 5
A% TLI 0.944 097 @ 4= A%
2|4
CFI 0.952 097 : %3 Az}
14 2142 FH 9% (maximum likelihood) S &-83 #AI7F S Ut
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=228.137/.000, CMIN/DF=1.563, RMR=0.029, GFI=0.883, AGFI=0.847,
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AIC=316.1372.2 vyepgt}, Athd | 5oll A= CMIN/p, GFI, AGFIolA SH2¢A]
FoAE NFIZF BE A& ddsh= 715 74 olatz= el o] R A3}s}A
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st} mlo] AgteliE a17] Yske] SMC 24143 "QG4(0.207)", "QG2(0.227)",
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RMR 0.029 0.026 0.05 : ¥% Z kg
GFI 0.883 0.894 097 @ 4z FA43
Ay
Agk | AGFI 0.847 0.860 097 ¥ | 4%
A4
01 | : ®%
RMSEA 0.055 0.052 0.08] : ¢z *>3
005 : =&
NFI 0.879 0.893 091 @ %435 K43t
Z
25t TLI 0.944 0.954 097 4= A%
X/\
CFI 0.952 0.961 097 @ 4z Z kg

47} 29109) BAANE HE2 S AT WolX) o} thE0Z e OF3, QF4
o

g AASD 53 A4 BARNS HAH A3} ke <E 4-10>% @k

<H 4-10> =14 2024 Aa(54)

1-';/&47:137/]. okl
iR v‘i'« s A7)
L T 12 Az} 53} | L
— > -
CMIN/p | 228.137/.000 | 139.439/.000 111‘420/0‘00 b V?hf@o‘% A
c O
CMIN/DF 1.563 1.500 1.137 2 o8} : %3 | ATt
RMR 0.029 0.026 0.024 0.05) : %z | A3
A
&} GFI 0.883 0.894 0.932 0971 : %3 | Agt
A5
AGFI 0.847 0.860 0.906 091 : %5 | Hgt
01 | : ®%
RMSEA 0.055 0.052 0.027 0.08) : %z | A3
0.05) : &%
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NFI 0.879 0.893 0.930 091 : %5 | ~H

s
A% TLI 0.944 0.954 0.989 0971 : %z | Hg
Al

CFI 0.952 0.961 0.991 091 : %5 | A3

A7) <3 4-9>9} Zo] FaatAl G174 QRIFAANT EEE AL, AT gl

NE 2288 A4 CR#ol 5.6695 Wol 7]%%k £1.968T}F A1, Fo|3+5 w3t

p=.000sxx, SMCHt B3+ 224 4469 gho] ==H L, Fhe] 2o gho] 111.400(#}

FE=98, p=.007), AHHIAFE= CMIN/p=111.400/0.007 CMIN/DF=1.137,

RMR=0.024, GFI=0.932, AGFI=0.906, RMSEA=0.027, —Etzjéf.,}xlfr—z NFI=0.930,
q1

1} Nd EFdA (construct validity)S S48 2
U 2 0 BRAe E S Ale S8 wgAbele] AR
(agreement) &2 g7 o] A=l o dnit 2 S HN=AE HERAT
TAMNEY EAS AFEFSA (convergent  validity), FHHEFSA (discriminant

validity), B = e (nomological validity) 2.2 EFF T},

T3 T 3= AT THEHB T TEEY] flai = ZLZH oA ASHFE
7he £33 Al7E 5 ~ .95(0.7 ool i) Alolel Qlojof i, FAA o w
C.R>1.965, p<.05¢] & ofoF ght}, Bt A= (AVE! Average Variance Extracted) %k
o] 55 @olok ah 7id A2 % (construct reliability) #ke] 7= doloF = 21& 5
Feflof g
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<X 4-13> Aotnd Aw A Ay}

A
T8 B2 A5} |5 3t B
CMIN/p 996.411/.000 p—value >0.05 : %3 B8}
CMIN/DF 1.403 2 olsl . 4% Z kg
RMR 029 0.05! : ¥% K43}
GFI 793 0971 : %43 K43}
AGFI 761 097 @ 4z K43}
01 | : 2%
RMSEA 046 0.08! : ¥% 25}
005 : =&
NFI 787 091 : %35 FA3
CFI 927 0971 : %43 Z kg
IFI 928 097 : ¥= A

# o-%- %= (maximum likelihood)& &3l HAE SAT At Agte A4 2
7}, Fho)zaAo]l e 996.411(AHFE = 710 p=.000), CMIN/p=996.411/.000,
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o} o] 3xF FARGAME eldd el5E FEAF AL W CMIND =
911.299/.000, GFI = .820, AGFI = .792, NFI = .809% UE}ytom 43} -4 2 el
M= ed29) edd S FEA A4S 3PH CMIN/ = 884.642/.000, GFI = .822, AGFI
= 793, NFI = 811& Jeha, 53} FAHARD 329}, 358 aHAF AAS &b,
CMIN/p = 877.261/.000, GFI = .824, AGFI = .795, NFI = .813°.% yehdt}. 63

FARY o713 75 FEA AL & <F 4-16>9 & 2¥E A8 S 9k

<# 4-16> HF A¢:= 23

T AT 2 A% 23(6) Aol
CMIN/p 996.411/.000 782.842/.017 ¢t
CMIN/DF 1.403 1.117 ¢t
RMR 029 .020 ¢t
GFI 793 912 ¢t
AGFI 761 901 ¢t
RMSEA 046 025 ¢t
NFI 787 894 2%t
CFI 927 979 ¢t
IFI 928 979 ¢t
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upebA, 7Hd H2, H2—1, H2-2, H2-3, H2—4 E5F A8 o] F4A7]H9] s}
= 7A4Y **TJrOﬂ (+)9] Jgs nx|aL ALY ES] dnt AgF F5 o7F ]2 A7F
A A B MY i) (+)9] HdEs Foa & S

<} 4-18> #AE3} M2 HEAT}
HEA
A2 77
A=k CR. p#k
AT —>AMLY A3H(H2) .043 4.745 032 A e
AAE3—>dukeo 2k (H2—-1) .020 7.686 2 ed
HAA 8-> G ZFH(H2-2) 027 8.271 031 2 ed
A8} —>2| A FEH(H2-3) 034 8.479 024 e
A8} —>A A A (H2—-4) 013 9.166 .002 ) e

74 H3. 47199 AAEsE A4Y ool G(+)9] JaS 71 Aojtid o
& ARATEA A A A4 AR v Alee 072, CRE 2.454
oln] pFhe 0142 EAM R Folagith
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ABSTRACT

Study of SME’s Culture Influencing Consultation Performance

—Focusing on Mediating Effect toward Consultant's capacity —

Shin, Mi—Ja

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

The purpose of this Study is to discuss how corporate culture, being
innovation culture, relationship culture, hierarchy culture and market
culture properties is related to the consultation performance by way of
the consultant's capacity being general capacity, ability capacity,

knowledge capacity and sincerity capacity.

In attainment of the foregoing purpose, this Study has employed the
qualitative method being case studies and the quantitative method being a
survey. By doing so, the case study comes first to deeply understand how
four different corporate cultures influence the consultation performance,
followed by verification of the most optimal type of consultant by the

corporate culture.

To summarize, this Study concludes that, as for the hypothesis
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'Consultant's capacity influence consultation performance by corporate
culture', innovation culture, relationship culture and hierarchy culture
influenced consultation performance with significance while market culture

influenced consultant's capacity with partial significance.

The foregoing conclusion evidences that there must be the flexibility in
consultant's capacity in improvement of flexibility and efficiency of a
consultation, by way of carefully understanding the specific corporate

culture.

Keywords: Consultation for Small and Medium Enterprises, Corporate Culture,

Consultant's capacity, Consulting Performance
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