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A3d ARAxHY Fo BT HPAT

Aoy, g #4442 uAge AR a7 S5A717] 9
d THe wIske Al T MEIES] F3Fo]HISO 8402), ol&stldl 7+
2 3kgk e o] th(Juran, 1988).

I ARA A" AL HRpEAT

2(ICT)e 2AD ARA e S=a7}
o (Lin, 2007), 714 o] Al A A el A
=

714
ANt ok wF ArA 2

Ju!

1) ARA~FO Al 28" F2 (System Quality)

ABRA 2] A2g FHL F8g ARE BAsta YALFste 7leA
AFS 9ngth(DeLone & McLean, 1992). & Al2E Ao A Ao}
A3tbug)el LAHL A=A ofdAA et A= A2 EAM(Seddon,
1997), IS 7159 E&A &9 A=(3]4, 2002), IS A28 A g
A4 s gustH(e]d ™, 2003, <AHU  FAHAAME AALA
(eCommerce) Al=¥le] 545 A7 tH(DeLone & McLean, 2003), IS¢] A
~HEo] AAAOE AFEEA ] dutA JfEEa o]5e] Fao% FAS e

Aol g 7HL§QE woE L JrH(EHE, 2005). v 1S9 st=9o 3 HE

H

Azol BEy FAo W AMFES Hrlste FEow QAHA A= F
E, 2005), [S9] Azl AAE ulstr|= st (HdA™, 2007), ISS AH&3}17]

A%k AFEE TS st=dojo MENAE TS AE Y, BeHAA Sl o
)

g FA eEs Ve (A, 2009).
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2) AEA 2"l AW EA(Information quality)

AEA2H] AR FHAL idte ARV AeHor AEHES e 9
el AEe oudte A oZM(DeLone & McLean, 1992), AlF-4ozE A
A 1Sl o sjM Are AT A ]” Aol gk Ak 2 31(Seddon,
1997), =4, ISl 95t AbEE o) AEEH 1 7HX 9] &4 F (434,
2002), AA, IS AHEAZF A zbeks 7hA 9] (o] 9™, 2003 Egshs A
olt}, o 7|4 HAdA Wl (eCommerce) o] W& Fi& 5% XLFstH, ¢ Felxe
Mstean A =7 Fom oA olal olsfsty] i HF A oJolof =
AHDeLone & McLean, 2003).

ot gt HAEA~H FH FALE IS Axdd o) AEEF 1 7HA EA
AR g wet F7HE JFX S AR S wE H&3 Zold x2S Fe
Moz =98 + Jom(EHE, 2005), 1S9 AZES, = dolHHolx~
OB)Y &8& Zeads dg Fdo Wik Rrha(d =358, 2005), IS A
2Rl A AFH = Aol e AHRAE AT AR T R (Lewis. 2006), IS

rlo

AAE "
T

.

3) ARA| "] Mqu] 2 FA (Service quality)

AHA 28] Aul2 FAE 1S AE] 7% tig ATt [SS dA)
7] 93 A AE Agsts Z(Pitt, WatSon, & Kavan, 1995), AF&=#k¢} IS 2
A gl IS BA Asgea] wAsE Au A F8&4 ALE(HEA,
2002), AH&AFE S fl8l ISHAZF 74 Aujs AA FE(o]9d, 2003), A2
TEAE AFete AWA ME|~E 9ulsta [SHEAE FaAe #Aflo
Z 4% tH(DelLone & McLean).
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AuAzg Jlee WA And AZE AAE Relar] AdaEA 719
o AYALOE WEH7] ALY otolol, AAE, AX, 7%, =5, 3

3

Fol thope gule) Ans 24 o AAHA L0 A4 A4 A9

S o] 83t o] Aol Al HMeHTh FA HARE AFoIH
MR 2E Aets 719 S50 AARARA o]&Hu T ARE FYdL
AR ato] AR ARV AZE, A AHE AHAY] AF FEsold
Mu] 2o &gstA "k o] W 7|Ygo AFoly dFZEALd s Jad HE
7} d+ed, o5 AHHFolgta dh(Porter & Millar, 1985 #A&7A-71903,
2005 : 110-119). &, AEHFL Aikstes AFAA AN HAHIF AA &= HS
B 719 dFEFAAN BRIF AA G TR U B 5 U

3. AuAIZEY FAT} /943

lo,
e

A

AR 2" A 813 7AAT AMAA] BA o thdst At
AAGA T A9 #HAo] ME G} A9 Hluy o] ofHlth Ives &
Olson(1984)= Al=d] F43 A2g $825 A, o714 Al=d +
T Azg AREE, ARRAL dEo] tiek Al=Fle gk, 2ea AR g
e s ondt), 3 Zmud(1979)% AREAR A¥ AMS R, TEa Abga wr
55 ARA Y] A 84F Byt a9y oejg AdFES ARA LY

o 4 U oA B ot YW, JuAsY AFolhs TIH
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HEHTE AFERE 3o
({2003 119, A9l
DeLone & McLean(1992)2 197078 wxd o =55 4Esid 4

ALY AT RRE EAAT. AUALY T 29 6N THH

g pe %Y uEEd o 1%L @ 43 At

=
&)

=
AH&AF THE 5 (User Satisfaction), 7H‘ﬂ;‘—1 o & (Individual Impact), 2% <3
(Organizational Impact) 5] o]o] s|dun, QA5 =4S Ea) A ~HE
°of ABE SAY & v vk 53] 891k AA, A4 A3 &
HANA ANt FHS IS WSk

Pitt et al.(1995)% Delone & McLean(1992)¢] A B A A8 AF R o] XH]

22 2ol 7+ E A8 A A H A Parasuraman, Zeithaml & Berry(1988)°ll
ofg] A4¥l SERVQUAL X9 An]~ #FZ(Service Quality)S F7FsF 23
S Attt

Seddon(1997)2 AR FH ARA| 2" o] whEojx AR At A

A aea g Bdel glvtal ek glth Lai & Mahapatra(1997)2 71

&
AT AF FAdA BR7=I #HE A7 5438 5oyl don FHE
28 As) Ao AE adld g A9 FeAE HA Skt o
st Myers et al.(1997)= Magid lgbaria(1997)2} DeLone & McLean(1992)
of AFdA FaA Hi Qe AFEA v figk AL Bl A AL o

Fs st AM2E RS AASATHE G, 2004 1 21-22, AL,

DelLone & McLean(2003)& AREA| 2" A3 BEFS 7|wroz 73y @&

TES Faste]l AMHl= 4 89S FUHE £
Aol AR FE, Alad F4, Aus F42 AR o &, AREA W
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gk ARG A4S AR F4, A2" 54, AHls FAE Uiro] S48
Information
Quality \
Intenttion
Bilse e \
System Net
Quality Benefits
— /
Satisfaction
Service /
Quality

A

<71¥ 2-2> DelLone & McLean(2003)¢]

R

%3]t DeLone, W. H. and McLean, E. R. (2003). “The

of Information systmes Success:

Management Information Systems. Vol.19, No.4.

A4d AQ R AFETS

A Ten-Year Update”,

H JEALE 4 Y

DelLone and McLean

Journal of

Seddon(1997)¢] Aol M= ARAI2" FH oS FA7] fdte] 71E
9] DelLone & McLean(1992)2] H7t=gol|Ax e 71 9 AFAZ 5 A3
Metal BES FAAT A&, AL 200000 ATl s HAEAAF A
2EA weA Aol Mo AefA oulE Furt siqivh. A A Au| A
A FEAAE o] &Y TdieE AfolE I A F4 ol Ty ook
gohe s AAE T

ARA2E] HJrte AF9EA ARG Sq/H FRoAT e 2 5
o Q3 Hrhe] Fadd @ ool Utk

AR, AEAI2H v &3} o]do& FFA QA7 @Wolx moto] Fo] 511



ol = AFstat= oy el Uthlves, Olson & Baroudi, 1983 : 785-793).
=4, Al2de Fdo #d A5 gA4E 7 e AdAGE dHHow

Hek 715S sk B A7 dEEelol B7E HA4d o]8387] 7

22 A A o] th(Ives, Olson & Baroudi, 1983 : 785-793).

AR, DA 257 obd HEFA il AA 9 2 Bl Al s Ao

2 o] 4HE ARA2E Ao o]ZREH JATE FIE ZAHIE A A
2
=

wj o] 1 =Ao) ﬂaﬁ}(Hamﬂton & Chervany, 1981 : 79-86).
olgjgt FAHOE Qlate] WFTo XA = HREA~HY Ao gt
gegt v AdE A s XA ARAIA"S Fo/do] HFEHIL Qe Al
A

Aol A grke] da4d 3 FaAol tad dXo] HAF wobxa = defolth

ARA 28 A gdoa] 719 olde A= a9 g} A
et AFe grjetes Aoz YERgtiDelone & McLean, 1992). ©] 9 (2003)
2 ARAZE QA Aol g Ao E “HGrA 2Rl E§o] QA FFI

o
gatol ofm Ge MALAd o B HD GG EYRQ0B)E A
Yool e Aol HuAsHe AgoE BHHE AAA

livari(2005)= FRA| "] 7H14 G i o &
e AFEAEY A% S (performance)o] I JEdFow  AHost}
Lewis(2006) B A 2~¥l 7]Q14 HJ}E XJE/\]Z:
oA wEae Mdez FosAnt. A =
Aol AR o= Aw Tlofst=A o g %;g;‘(jl TE B At 4
ol skt

AR 2o E=Q] 5 7]de] Aol #ek HE A= dlEA SR Delone

o] 7

& McLean(1992)¢] A7} 9

of Ao =ol A AANHAE FHA LG
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<E 2-3> AREAF W Aol g AAdT AE(=e])

AP AHE) 4RELANE)
ARAAH 54 pUoE AU 34, BHEY 805 SEMLE U0, D AR
Delone & McLean(1592) T A4 220 AU G327 313 HOHE 2aAD =AY AH HI0E2 )

ERkhE By

HRAAHEEZ HEAAY A AT AT dEAY 3T ST ARAYA G AR
Delone & Mclean(2003) TEZ HEAAY SHI A TH0 A4 E5 ] A 2EH0 oA R0l0)T
FHA2HS Adeiis ATYA G ARAE S SR Bo a3 Tl BEE AR
E 33 433U 44105 ¢ $2% 29

20038 HEA2 HE 339 R0 HAEAY A2 BT B3 A i Ha
Delone & McLean(2004) - AETAEAAE Seddon(1997)0] FTE 7589 AnS B0I5H STE B 0320
82 Y o Commeree 3230 ae] U 2422 $852 ATA AL ¥

Jholz Ao Y
DeLone & McLean(1997)9] 35 R85 B2 A&7 59 915 2740 2341
Seddon & Kiew/1004) AEA TN BB OAS ’]’:‘i‘ CS-?%JJE AEAEYU0 AR 5 20308

LEHI) ke ol 92 HIE2 Sua 80 2. 15) UEd

Delone & Melean(1992)9] % B9 & Erj2 28494 S04 HYAZH0 8 2313
Lo £ Parasuraman, Berny &Zeithamlllgglﬂﬂ 94 BAE F0A A2HD Y HYAEE L
Pt Watson & KavanL383 by, 20 epyquy R 718025 b2 EA2S 15l 3450 23 N
DU HREAAL SYEY A AGYA U HEEE RY4 . 000 22 HEFE

DeLone & Melean(109)9 #5 23d 4 23 U728 5317 4% B32 R8T 3444
UL

fivarui(2005) 7Y g8 Ayl 228 ea3nes J\liﬁﬂﬂﬂi 42 437034 29
9HSUEen AAUFE2 L2 A S04 wE0E Ui
Delone & Melean(2002)9 5 B8 Bz 95 938 384714 4380 7K 34
Lin(2007) A0 A2A 2T A2 ““5-15011 IH“W‘M UIIJH 4500 44 l“"%}“ﬂ Efyoe

FY8Yp< 0532 HEL B H2 52 A%

A 7 AT, A7A A

e
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<E 2-4> ApEA v Aato] #ak AgdT A (=)

HRRHHE H2AARIN)
) Delone & Mclean(1092)2] 42 BBS 71227 511 pift Watson & Kavan(1995)9] M|
2124 (2002) FQL}Seddon amemlggm AE2E 713 AES BEE B720 4 25T 29y
20 2 e

}'J Pitt, Watson & Kavan(1995)% MY~

elone & Mclean(1992)2 2% 183
Q P FY AEAAHY B U 22952 opY
1}
o

FU0 JEF(1008)Y EDPUREAS A

e
018 8 (2002) ys
HEAN FTS WA U JoE L

Delone & MtLeanL1992w-] A2 B8 UET Seddon & Kiew(1004)2] FEAAH HT
LR 12005 2 Hofl M BElH A2 F @4%1-}”&1]&% A&7 52 AReNENA %’E‘S UWU‘]. A414
\ A7t 2E Y Aille] SHE UAE fYHU F2E Y '

Delone & MELeanl2003 ) HE 38 Autos A~ B 2208 2402 U A BAAH
A8 9118 53 930 AN2 BA2U9 ADST 920 §5713 SaA A BA T
LBl U2 842U 42T £0F Q740 FRAAE 01£240 H20l B @30 2AZ )

Delone & Melean(1992)9 93 28 71222 52 pitt Watson & Kavan(1995)2 HH]2
FHH(2009 YDA~ BRE S0 E“' = JIE2E 81 Les2001), Lewis(2006)2 BE A~
SuE 122842 2 BoY HEWY BDS 27130 |38 922047 0] AEATE
AVE L AL B2 2913 . 001)2F LB

=4 4 9, d7A 4

2 AFdAE ARAIZHY JIAE 7Y W AEALES ARESEA 1
Fo o= AL 7]dst=A9 AL AAlo] gk 7o 2 B 79l
T Aol A ofdl gt A e FAAQ HUIE AGofstuzt o
A4, 2009), A 38l -(DeLone & McLean, 1992; Doll & Torkzadeh, 1988;

A, 200008 Bal B8 A A 29 AgA BEE A2Y FEE A

RSP FYRE A P AR FAAA0R HHse] FuA 2y F
A
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A2d wFg 235 A9
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ABSTRACT

The Effect of Information System Quality Influence

on Individual and business

—TIMPs enterprising objective small and medium enterprises-

Choi Yong Kuk

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

Subject accomplishment degree, subject management propriety, committed
element propriety, also the user satisfaction where the possibility agency
cooperative degree 1s subordinate integral part of the individual and business
result and system application, affect all in information-oriented ability
improvement degree.

Also the user satisfaction where the system qualities, information qualities
and IS support qualities are subordinate integral part of the individual and
business result and system application, affect all in information- ability

improvement degree.
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