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98 2 AAAF=ANY 1 3.30 3.30 | 3.30
P37 AT 28 | 3.30 | .20 04 3.22 3.38 | 3.00 | 3.60
A 201 | 3.72 | .51 .04 3.65 | 3.79 | 2.00 | 4.70
509 mlg 65 | 3.30 | .41 05 3.20 | 3.40 | 2.00 | 4.40
50%4~99% 42 | 351 | .18 03 3.45 | 3.57 | 3.10 | 3.80
100%~149% 23 | 434 | 18 .04 4.26 | 4.41 | 3.90 | 4.60
zi 1507~1997 17 | 429 | .13 03 4.22 4.36 | 4.00 | 4.50
200%~249+ 13 | 434 | .24 07 419 | 4.49 | 3.80 | 4.70
2509 o] 4 41 | 3.81 | .34 .05 3.70 | 3.92 | 3.30 | 4.70
A 201 | 3.72 | .51 .04 3.65 | 3.79 | 2.00 | 4.70
109 =gt 16 | 3.46 | .73 18 3.07 | 3.84 | 2.00 | 4.40
109 o]4~509] Wzt 44 | 3.23 .20 .03 3.16 3.29 | 2.80 | 3.60
2010 1 5001 oag~1009) wlm | 23 | 347 | .17 | .03 | 3.39 | 354 | 3.10 | 3.80
:;: 1009 ©o]4~3009 ®lgk | 42 | 3.91 | .46 07 3.77 | 4.05 | 3.20 | 4.60
3009 o] 76 | 4.03 | .37 .04 3.95 | 412 | 3.30 | 4.70
A 201 | 3.72 | .51 .04 3.65 | 3.79 | 2.00 | 4.70
3d wjgt 17 | 342 | .72 17 3.05 | 3.79 | 2.00 | 4.40
3d og~5d gt 17 | 311 | .16 .04 3.02 3.19 | 2.80 | 3.30
Apg | 59 okd-10d met 42 | 338 | .20 03 3.32 3.45 | 3.00 | 3.80
39 | 109 od~20d ww 57 | 3.88 | .45 .06 3.77 | 4.00 | 3.20 | 4.60
713 | 00w o)g~30d mlmr | 34 | 423 | .28 | .05 | 413 | 4.33 | 3.40 | 4.70
304 o4} 34 | 379 | .34 .06 3.67 | 3.91 | 3.30 | 4.70
A 201 | 3.72 | .51 .04 3.65 | 3.79 | 2.00 | 4.70
AAS2a S Pe 17 | 3.82 | .47 11 3.58 | 4.07 | 3.30 | 4.60
A5z sz Y 24 | 371 | .33 07 3.57 | 3.85 | 3.20 | 4.40
ﬂf A5 25 du e | 93 | 3.97 | .44 05 3.88 | 4.06 | 3.10 | 4.70
;: e el #2AY JE | 11 | 3.70 | .30 .09 3.50 3.90 | 3.20 | 4.30
243 g 56 | 3.28 | .43 .06 317 | 3.40 | 2.00 | 4.40
A 201 | 3.72 | .51 .04 3.65 | 3.79 | 2.00 | 4.70
=) o7y 49 | 417 | 41 .06 4.05 | 4.28 | 3.20 | 4.70
Al 9 954714 3 | 417 | .32 19 3.37 4.97 | 3.80 | 4.40
o | W 719 s 61 | 3.60 | .40 05 | 350 | 371 | 2.80 | 4.60
719 943714 25
f QZE;];“:%?;?% 1 | 430 4.30 | 4.30
/9 $4719 55 | 3.61 41 .06 3.50 3.72 | 2.80 | 4.60
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71e(B2C, gt an|AE

ezske AFE, AE | 32 | 3.38 .53 .09 3.19 3.57 | 2.00 | 4.40
Au|29] AF)

A 201 | 3.72 51 .04 3.65 3.79 | 2.00 | 4.70

o2 AEAoR AHuY, gEFHda2E FYo] 4152 CSRo| st <14
o) =7t M SAAHR YEsen, BEoR Azl 396, ¥
359w & CSRell Whah l4je] Hlus FgH o= yeton] v A
7], 7bs 2 FEANY S 2472 CSRol W3t Q4o FAH o= vEly
THEFEE A Ed 1007 ~ 1491, 20078 ~249 & 7Hx 714 A FAE
A7 247F 4342 CSRell Hist <149 Ferh 7hg s 44 o2 YEe

B
2 r
o

W, Th5o R 150% ~1999 S 7H ZI4A] FARATE 42908 YEE S
W, §hHel] 507 mRks 7Rl 714 A FARAEE 3.302.% CSRell thgk <14
o] Aw7t b Fg A o8 e

2010 Fv=Hd

= Adud 3000 ol4e] WEde 74 719 A7} 403
2 CSRel tj& 49 Amr} /b 34" ew Yehgon, oz 100
el wiEele bzl Z19AsE 391, 509 ol ~1009]

12
O
Y
2,
w
o
(e
12

A7} 4232 CSRell Wi A4 J=7h 74 %Xé*ﬂ,gfm‘ b}EP;kQU%, ot
Fo= 59 o] F~10d vinke] g 74 7Id A 10 o] ~201d
vl gEe 7h 719 b 4

Aoz veigton, widd 3d o]d~5d wwte] ¢eEs sk Mg AE
311= CSRell What 14 A7 7Hg $-A44 o2 vebg.

Aol e duEy 4
2 CSRoﬂ e A4 BE7F 7
3



2ol Brert 7hg FA A o2 YEs

AHAHE7IE FEER AHEA 77k vl U/ dirIdst A
Aol ol 719A7F 4302 CSRel gk 912 Awr 7B g4 o=
vebsten, ggem Sl iz Adsta = 719 A @ oA
7193 Adst de 719A7F 22 4172 CSRell tigk g14o] nl
sAAeR veston, widel W di71d3 se gAY RFE o
o gt 71dA= 360% CSRell tigh Q149 A=rt /b4 FAA o=
LHERR

4-4] CSRI Ao ot 2ol &4 (ANOVA) - 4kt A

B

A3 df Ja AHF AR w93 E
-7t 22.550 10 2.255 14.881 .000
qF Ad—y 28.792 190 152
A 51.342 200
-7+ 33.067 5 6.613 70.566 .000
FdLE | HEY 18.275 195 094
S 51.342 200
-7+ 22.236 4 5.559 37.434 .000
2 A4 29.106 196 149
ZFujEd
A 51.342 200
-7t 23.315 5 4.663 32.442 .000
A o
}33“4 A4y 28.027 195 144
S 51.342 200
-7+ 16.584 4 4.146 23.380 .000
= A=
‘“j;f Ae- | 34758 196 177
[e]
S 51.342 200
-7+ 15.876 5 3.175 17.457 .000
A
ﬂg?; Ao | 35.466 195 182
T o
S 51.342 200
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ZAF thAAbe] QB A EAS CSRe 9 YW= A CSR <
2o 3t 7| ae) dEE e AYu XA AEA S Fa) dolE gt B
At A3 919 [ 4-4]19F #ol 4 (p=.000<.05), €Y (p=.000<.05),

2010% 1 = 4 (p=.000<.05), A & 9] 71 7H(p=.000<.05), af 9] =3
(p=.000<.05), ANHA71Y 53 (p=.000<.05)°] @WE CSR 22(CSR 212
o a3 ZW)e Fou st zol7t e Aoz e

Ql CSR% 4
A BAe ARG o] 94 43 g HEE AU ¥ A
Fol wAle

[ 4-5] CSRAIeFQ ¢l 3t 7|EEA = B4

5
N | w2 | 5% | 82 ook AAE | 45 | 3

g | A
AzY 125 | 3.09 | .73 07 2.96 3.21 | 1.67 | 4.50
39 2 | 275 | 12 08 1.69 3.81 | 2.67 | 2.83
249 9 | 376 | .31 10 3.52 4.00 | 3.17 | 4.17
&5 9 | 367 | .88 29 2.99 4.34 | 1.83 | 4.50
=l 2 FEFAA 1 3.17 ) ) ) ) 3.17 | 3.17
Q= 4 4 HEANY 1 | 4.00 ) ) ) ) 4.00 | 4.00
Az L AFE &9 | 17 | 3.77 | .59 14 3.47 4.08 | 2.00 | 4.33
A, H71EAE 8 | 3.75 45 16 3.37 4.13 | 3.00 | 4.33
A7), 712 B Ty 3 | 467 | .58 33 3.23 6.10 | 4.00 | 5.00
98 2 AEAE=AY 1| 417 : : ) ) 4.17 | 4.7
B8 &G T 28 | 3.82 | .60 11 3.59 4.06 | 2.50 | 5.00
A 204 | 3.36 | .77 05 3.25 3.46 | 1.67 | 5.00
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50% wgt 64 | 3.74 | .65 08 3.58 3.91 | 2.00 | 5.00
50%4~99% 42 | 3.90 | .43 07 3.77 4.04 | 2.83 | 4.50
100 ~149% 22 | 250 | .33 07 2.36 2.64 | 1.83 | 3.00
zi 150%~199% 18 | 258 | .27 .06 2.45 272 | 1.83 | 2.83
200%~249% 13 | 237 | .34 .09 217 258 | 1.67 | 2.83
2509 o4 45 | 330 | .65 10 3.11 350 | 1.67 | 4.50
A 204 | 3.36 | .77 05 3.25 3.46 | 1.67 | 5.00
109 =gt 17 | 3.48 | .87 21 3.04 3.93 | 2.50 | 5.00
109 o]4~509] Wzt 42 | 3.83 .55 .09 3.66 4.00 | 2.00 | 5.00
2010
) 509 o]4~1009 Hgt | 23 | 3.94 | .40 08 3.77 412 | 3.17 | 4.50
Z
29 1009 ©o]4~3009 mw | 42 | 3.29 | .78 12 3.05 354 | 1.83 | 4.33
3009 o] 80 | 2.94 | .67 08 2.79 3.09 | 1.67 | 4.50
A 204 | 3.36 | .77 05 3.25 3.46 | 1.67 | 5.00
3d ojgt 18 | 350 | .84 20 3.08 3.92 | 2.50 | 5.00
3d oj~5d mwk 16 | 3.60 | .61 15 3.28 3.93 | 2.00 | 4.33
Abg | 54 olg~109 w|E 41 | 3.96 | .46 07 3.82 411 | 3.00 | 5.00
g9 | 109 o204 mwk 56 | 3.27 | .78 10 3.06 3.48 | 1.83 | 4.50
713 | 209 o]~30d wT 35 | 2.61 | .48 08 2.44 2.78 | 1.67 | 4.00
304 o] 4 38 | 333 | .65 11 3.12 355 | 1.67 | 4.50
A 204 | 3.36 | .77 05 3.25 3.46 | 1.67 | 5.00
AAS2T Sla Yo 17 | 331 | .85 21 2.88 375 | 1.67 | 4.33
3 IRAFER g Y 26 | 358 | .82 16 3.25 3.91 | 1.83 | 4.50
ﬂf YAA5Z RS J2 Y | 96 | 3.09 | .70 07 2.95 3.23 | 1.67 | 4.50
;: 7Pk vl £2AY S | 10 | 3.32 .60 19 2.89 3.75 | 2.33 | 4.33
FE2AA g 55 | 3.73 | .68 .09 3.55 3.92 | 2.00 | 5.00
A 204 | 3.36 | .77 .05 3.25 3.46 | 1.67 | 5.00
=) gir1d 49 | 269 | .66 .09 2.50 2.88 | 1.67 | 4.33
39 B=4714 3 | 250 | .29 17 1.78 3.22 | 2.33 | 2.83
= ':“7]%1‘421]3] 63 | 355 | .65 .08 3.38 3.71 | 2.00 | 4.50
A 9534719 25
°
o4 QZE;];H:HHN?;,?% 1 | 267 2.67 | 2.67
7°l°d /9 F2719 56 | 3.61 | .64 09 | 344 | 378 | 1.83 | 4.50
o 7]EHB2C, Yt AHIAE
Ygosshe A AE, | 32 | 366 | .72 13 3.40 3.92 | 2.50 | 5.00
Al ze] AF)
A 204 | 3.36 | .77 05 3.25 3.46 | 1.67 | 5.00
ol ARHow ARy dFE2E AV, 7ta 2 FEAYC] 4672
CSRel gt 14e) Jr==A CSRAY Aokeslel =7t 743 3450
2 YUeyon sz du ¥ #AdAAFEYe] 417, T4 2 HEA
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Yol 400- o2 CSRell gk 4] A=A CSREY Alkade A
o A 2AAo R Yehton v A29e 3092 CSRel o §
Ao AwA CSRAY Alkaglel

A =7 7 FAA o e
THLEFER vy 909 ~99s R Z19A SARATE 3.90=

e Ao A==A CSRE Y Akael Arrt 7hd 440
2 yEister, tger 508 vnkd 7k 719Al SAAE 374, 2501
o1& 7M1 Z14A FAAE 330522 vEskon, winie] 2007 ~249
HounkEs 7R ZIQA SARA7E 2372 CSRel tiE Q14 AmA
CSRAF Aetacle] st 74 #AH o2 e
2010 FriEdd=s ARy 509 o)d~1009] vwre] viEes
71977k 3942 CSRell theh 14)9] AR A CSRAD Alekacle]
7} M dAH e yEhgon, tgoz 109 o] 4~509 wuke] wjE ol

N

b2

RIS

W

H

g

= b A1GAZE 384, 109 Hwe] wEele bzl /| GAT} 348402
LreR o ibde] 3009 o] el miE oS 7 71 A= 2942 CSRel o
3l olxo] Aw-g CSRAY A|ekaolel Awr) 713 HAH oz e
ot

AFA G 7IPE R A EE 5 o] ~10d mFke] dEE 7zl 7Y A
7F 396= CSRel tigh <12e] Hr®x CSRED Alkade A=7F 7}
Z FARAAoR JEton thgo® 34d oA ~5d wuke] ¢J¥S 71zl
1A 3d mwke] 949& 74zl 719 A7E 247 3.60, 3.50= CSRel|l o ¢
12¢] Armx CSRAW Alkacle] Awrt vlus 4408 YEy
o, vbde] 200 o] ~30d mrke] d¥S 7H VIdAl= 261% CSR
of thdk Q1A Fm2A CSRAY Alefaclel
UHERSE

el ARy FEAA ] gle 7IYAE 3732 CSRell o
& elde] Arga CSRAY At Awrt 7bd d4- o2 Yyt
o ggor HFET s J& 7IgA I 358, 7S vEd &
Aol A& 7IFAVE 332- o2 YEETh e H/HFES B
i 9lE 7IgAE 3.092 CSRel dish 2o J=2A CSRAY Aok

N

o

o
o

=} 4 wRHeR

ol
ol



A7F 3.66%= CSRel gk Q12o] Hrmx CSRE Y Alkadle] Fwrt
HE SRR YEEen, tgo w2 wul/9 FA7I9% Adsta de
ZI9A7F 361, =Wl 7193 B =AY e e ® Agsta
A= 71 A= 356w o R yERTh v 9] v rYgs Yo R
Agsta Je= 71gAE 3092 CSRel thak <l4jeo] HrzA CSRA P

Akaclel JEsk A RAHow ehg

[3 4-6] CSRAIF& Il thgh AFo] &4 (ANOVA)- E4HEA

A df B AF| AR |FIFE
3)s s 28.770 10 2.877 6.106 .000
4F gy 90.936 193 A71
g 119.706 203
-zt 61.775 5 12.355 42.227 .000
FTHdF | A9 57.931 198 293
A 119.706 203
—_— -2k 31.332 4 7.833 17.638 .000
sz | B 88.374 199 444
M- A 119.706 203
JRPSpepS He-3t 36.386 5 7.277 17.294 .000
2 Ag-u 83.320 198 421
g 119.706 203
o2z -3t 15.924 4 3.981 7.634 .000
%‘Ef Ag-y | 103.782 199 522
A 119.706 203
A He-3t 33.107 5 6.621 15.139 .000
7]%]%% A 86.600 198 437
A 119.706 203
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4.88
3.25
4.00

2.00
3.25
1.75

A2z | Ad#

3.52
3.25
3.50

oo o
95% ATt
3lehgt | ezt

3.31
3.25
2.39

x5
2=

.00
.24

.05

.60
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3.42
3.25
2.94

126

AzH

Az | B
249




&5 9 | 278 | .84 28 213 | 343 | 1.75 | 4.00
= 2 AEZAY 1 | 225 2.25 | 2.25
F4 2 BEAAY 1 | 4.25 4.25 | 4.25
ARAE L AR 29 | 18 | 3.04 | .68 16 270 | 3.38 | 2.00 | 4.13
432, #7129 8 | 3.05| .64 23 2.51 358 | 2.25 | 4.25
A7), 712 B SR 3 | 242 | .52 30 1.12 3.71 | 2.00 | 3.00
98 2 AAAF=ANY 1 3.25 3.25 | 3.25
B8 &G T 29 | 292 | .61 11 2.69 | 3.15 | 2.00 | 4.00
A 207 | 3.23 | .67 05 314 | 332 | 1.75 | 4.88
509 mlg 66 | 2.90 | .61 07 275 | 3.05 | 1.75 | 4.25
50%4~99% 42 | 316 | .68 10 2,95 | 3.37 | 1.75 | 4.25
100%~149% 22 | 332 | .46 10 3.11 352 | 2.75 | 4.13
Zi 150%~199% 17 | 3.29 | .48 12 3.04 | 3.54 | 3.00 | 4.88
200 ~249 13 | 3.93 | .64 18 355 | 4.32 | 3.00 | 4.88
2509 o4 47 | 352 | .62 .09 3.34 | 3.70 | 2.25 | 4.75
A 207 | 3.23 | .67 05 314 | 332 | 1.75 | 4.88
109} =gt 17 | 2.76 | .64 16 243 | 3.09 | 2.00 | 4.25
109 o]4~509] wgk 44 | 2.94 .62 .09 2.75 3.13 | 1.75 | 4.13
2010 1 5001 oag~1009) wlm | 23 | 3.02 | .55 | .12 | 278 | 3.25 | 2.00 | 4.25
z:: 1009 o]4~3009] mgk | 41 | 3.30 | .64 10 310 | 351 | 1.75 | 4.13
3009 o] 82 | 351 | .61 07 3.38 | 3.65 | 2.25 | 4.88
A 207 | 3.23 | .67 05 314 | 332 | 1.75 | 4.88
3d wg 18 | 2.78 | .63 15 247 | 3.10 | 2.00 | 4.25
33 ojg~5d mgt 17 | 2.87 .70 17 2.51 3.23 1.75 | 4.13
Apg | 59 okd-10d met 42 | 298 | .56 .09 2.80 | 3.15 | 2.00 | 4.25
49 | 109 o]g~20d wg 55 | 3.26 | .59 08 310 | 342 | 1.75 | 4.13
713 | o0 o)~30d HlE | 35 | 359 | .64 | 11 | 3.37 | 3.81 | 2.25 | 4.88
304 o4 39 | 349 | .62 10 3.29 | 3.69 | 2.25 | 4.75
A 206 | 3.23 | .67 05 314 | 332 | 1.75 | 4.88
ARAS2T S Pe 17 | 315 | .66 16 2.81 3.49 | 2.00 | 4.75
M5z sz Y 26 | 3.25 | .58 11 3.02 3.48 | 2.25 | 4.25
ﬂf Y52 RT Jn Qe | 95 | 3.44 | .64 07 3.31 357 | 1.75 | 4.88
;: e vl #EAY e | 11 | 3.27 | .65 20 2.83 3.71 | 2.25 | 4.00
243 g 57 | 2.88 | .63 08 2.71 3.04 | 1.75 | 4.25
A 206 | 3.23 | .67 05 314 | 332 | 1.75 | 4.88
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) g1 48 | 338 | 59 | 09 | 321 | 355 | 1.75 | 4.88
89 J2A7Y 4 | 366 | 80 | 40 | 238 | 493 | 3.00 | 463
jﬁg@ﬂﬁq 63 | 322 | 66 | .08 | 306 | 339 | 1.75 | 4.63
A
o ;};’E;];“:H“mgﬂf% 1 | 4.00 . . . . 4.00 | 4.00
714
aa | WY F2AY 58 | 324 | 71 | 09 | 305 | 342 | 2.00 | 488
71ekB2C, gut AHAE
gaozs= AZ AE | 33 | 2095 | 63 | 11 | 273 | 318 | 200 | 4.25
Au| 29 AF)
A 207 | 323 | 67 | .05 | 314 | 332 | 1.75 | 4.88

THLFER A9y 20098 ~249%8 & 7F 719 A FARAE 3938 7]
Q8947 M sAHeR dERen, gioer 2508 ode 7
ZI9A SAPA7E 352, 1008 ~1498 & 7H 714A FAMAE 332 0=
uetston, wide] 5079 vk Zh 719A FARAE 29002 71974

=]
]
2010 FviE=dd 2 AHEE 3009 ol wEAE 7R 7] A 7 351
o 207 1009 o]
‘117} 3.30, 509 ] ~100% v wte]

nt

A7 R A e 209 oA ~30d nivke]l ¥ JhE 7]
%] g

A7F 359= 71978948 AE7t M sAHeR YEgon, b
30 ool ¥ k1 Z19AITE 349, 10d o) ~20d viwke] f¥E
7R ZIQA 7Y 32658 0.2 V1 @ Aok v g AR e
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G AEA g RAom ek
ARG FEEE AN s el Sul/sl ool A

Aol A= 71AA7 4002 A AGTY AEr} A AP oz e
wow, ggow e tmdrida Adstr A= 719ATE 366, T
7193 Agsta Qe 71FA7 3382 794G A=t vl
AR et vk S g ¥ s oA 79
o= I VYgAE 3.22% VA9 AETE M BAH o

o,

_—

[ 4-8] 71933l e ol 34 (ANOVA)- RAHEA

AT df Ha AF AR w93 E
Ae-3t 14.677 10 1.468 3.731 000
4% Ad-y 77.107 196 .393
g 91.785 206
A=zt 18.220 5 3.644 9.956 .000
445 | A9l 73.565 201 .366
SHA| 91.785 206
2010 Aek-3t 15.368 4 3.842 10.156 .000
Zrj =l ?;%—141 76.416 202 378
SHA| 91.785 206
o | AT 15.879 5 3.176 8.433 .000
43 2‘4 et 75.315 200 377
SH) 91.194 205
S PSPES Aek-3t 11.623 4 2.906 7.340 .000
ag | Se-W | 79571 201 396
° 7 91.194 205
A=zt 4.910 5 .982 2.272 .049
ﬂgig @%—m 86.875 201 432
1A 91.785 206
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ABSTRACT

A Study on the Influences on the Management Performance with
Korean SMEs’s recognition of Corporate Social Responsibility

Kee-Hyun Kim

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

International organizations like UN and WTO released guidelines
and standard for CSR, and International Organization for
Standardization(ISO) launched ISO 26000:2010. They provide the
guideline for both business and public sector. Given the situation, it
seems that CSR has become a current issue for all corporations, and
the importance of CSR will be increasingly emphasized.

In this view, CSR is lately getting the spotlight to domestic as
well as global corporations as the management keyword. Thus, CSR is
the choice to survive in the global era and we need to have the
turning point of perception on the role of the enterprise considering
Corporate Social Responsibility(CSR).

This paper examines the co-relationship between Korean
corporations’ recongnition and management performance on Corporate
Social Responsibility(CSR) and also developes a research model based

on the results of the study.
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I've surveyed 212 Korean SMEs's CSR values about the
Management Performance with Korean SMESs’s recognition of CSR and
the below are results of the survey.

Firstly, Recognition of CSR has the main role of influencing the
long-term gains in statistics with the management performace of
enterprise. So the more SMEs have corporations’ recongnition on CSR,
the more SMEs have the strong improvement of the management
performance.

Secondly, the recongnition of CSR is statistically significant at the
management peformance of corporate. Two variables, recognition of
CSR and management performance, have p=.000<.05 and corrected R2 =
445,

In this study, we may find the folllowing things.

At first, in searching the relation between Korean corporations’
recongnition and management performance on Corporate Social
Responsibility (CSR), I've found that the management performance of
corporate is based on the recongnition of CSR.

Seconely, althoough CSR is so diversified and complicated to
carry. I'm confident that we need education to enhance the recognition
of CSR. Also I strongly suggest that SMEs need the education to
improve the level of CSR through showing how the SMEs’s recognition
of CSR has an impact on the medium and long-term gains.

This study motivates the corporate to push forward CSR in
Korea where CSR is considered as a marketing or social contribution,
not as a corporate sustainable strategy. In addition, it is the decisive
performance and the beginning of corporate request to prosecute CSR
by understanding the recognition and restriction factor and annalying

the cause—and-effect.

Key word: SMEs’'s CSR , recognition of CSR, Business performance
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