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Ardt oA, 75+ 1997; Keller and Aaker 1992) (3112,
2014).
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APy
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71%@?4 Zlgol MR Al HFe olels F7] fla s Aol

ol wg’olgtal ]84 th(Blackston, 1992). B3k 7] e] T8l <

—f—'c‘?k% B[RS A E FRAEW, o] 53] An|AEo] Fokgh sl 9l
S o EgAdE HAsttal stk (Chaudhuri & holbrook, 2001).

01

HF2e(2016)0] W= VA ol A7 7 7HA] BaH 2 A
(credibility)ell ™3l Al®], <9 (benevolence)o] w3F A=z FEIFC}H
(Ganesan, 1994; Kumar, Scheer & Steenkamp 1995; Doney & Cannon,
1997). AAE mFATL Qe ERA o Sasy) e aPHE 4
AYT AR 7128 ARE Weow B 5 gov], FAE uguiAst

A
o ATE g 4946 728 Wetolea & & ol Wl g

= =
% glom, Aol TA% WEAY £ A= AFH ANEE 4B B 5
e el 0 Amea A AT, 2011

7194 E = 7l AlEE A8 A Aol & 4 k. AlE e Jd e
ARl WA T} THEo] Foboll whebA vhFekAl e H Al Avk(Mcknight &
Cummings, 1998). A1 AL A oju|2 27 Wil oX|sth= oujolr, 2
A R R GaAE, B8, BAA H AR A A T A aad
& g dom AEE g Ag e dAS Ve w wekshEg
nhgolw, o] AAeta -2l o]e]E ffste] w=H T AL
2t A o)3F th(Morgan & Hunt, 1994; Kumar, Scheer & Steenkamp,
1995)(H %3], 2016)
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Z1JA 25 AdAdol 71 %3+ A2 (Expert—Based trust)2}f
124 (2009) gl Al olele]l & Folgkar & & e T
71%3 A1# (Benevolence—Based trust)® o] A4

721938, (2015). A&
2.4 A T7}R|

IAZFAE 1990 tell S obA] piAE A aket AFAE Abelol A 1L
A7FA Adol sl #ale] Ax7E7] A1 eH(Gale, 1994). 53] Marketing
Science Institute®]413= 2006~20081 30 $-214 02 s ojof & o1 F4)
=2 a7 ZhAel Bk go] s Eshal 2lal American Marketing
Association(2007)2] M2 vHAE Ao E Ay ‘wiAg ol A} u}
EY g1 ¥28 0w A4 Aldld §83 M2 ATeE ©
S Az olE dyu Aty wEes S5y dHo Ak 2 LA
2P R AASHEA 1 EY {83 7HAE Fxsta ArH(EAA,
2009).

7H] (value) S AFA A 0w & §|Aehd A3 Mu)as Algsto 2 -
7 e Avier & 5 o, B2 A5 (Bolton & Drew, 1991;

Holbrook& Corfman, 1985; Zeithaml, 1988; #/4d, 2/44d, 2002)2 AH]
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2 7HAE el s FAS O H A A7) Yl A EseE FAA 08 A7h
o] A EaE gostal JTHEHE T, 2012).

Zeithaml(1988)2 L8] Aol A “7FA| & 47}A] SO 2 o] AT
At A, THHE HFolgE Nd o R Bk, o7 A TR weed)
1A 3 FAE hdolel & 4= gtk 2HAES AFS UG A EF |
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I, Aol F4, 715, 7HA, Aul2 53 22 A8 e =94 7]eY
7154 7FA] (functional value), =4, AlF= A¥|st= ASAIS H
AF21 A 7FA] (social value), A, A|35¢] ZAn]dl] ofs) 57 4]
3 #AAE A4 7FA] (emotional value), 9 A, Al
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<, 2014).
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)
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X0
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A7k 7

=

S E

1

3 ABAT

714w}
oA olw An]
)=}
=

1=
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e
=
T
o

A

A
2=

A7) A
— 12 —

1 A 4]
7

A e 2 Lhe

=
Eal

)

5

i

= o}
o} ]

Ll

Z o]t} (Zeithaml & Bitner 1997)(

1 A1)

T

k

o
SE
™

o] |z

R

2
e
_l —
=
t}o
Al

EN
Z

SLIEN
7]

2Rz Al 5 A

]

, 2012).

A7)
al.(2000)

A=

)

7}
(2006/2007)

Haksever et
. (2012).

]

Zeithaml(1988)
Bojanic(1996)
Woodruff(1997)
Kotler & Keller
Holbrook(1999)
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2.5 o=

Tl & % (purchase intention) & AH| A7} 7] 9] AlsF-olut A H] 2o ts)
of gl 7|thstA Al v s nlsty o] 2l g AEolut AH] 2o
gk Adoe] AA P2 AL FE olgkar YT 5= Avk(Engel 1990).
AU A7 AFe ek o s el R e o) vt o S WA
Al HEE s el e Bjieol Hld) O BEetA BEa 56t
AL 7oA = Ao =2 A3t (Engel and Blackwell, 1982).
Belk(1975)9] o] ‘Al3F e AR AE FdstaLa}l sk 4H Ao
B or Aelstar, A 7|vke FaL = BETF Fuf ol ol Y F
aL ol gk Fruf o] =7t thA] Frufel] AR A Q1 ke mRItkar &kl ar whEbA
Tl e = Ar ke T sl A A S A= 8o R FjdlE
= st g Aol 4 Avk(A X3, 2012).

T e 5E FE 02 AASte AHA ARG AAFHIAE, Al
A3} 5 TRt v oA Fe s SHo R AFREHY, S
Aol 7 A= NEACQ 8 A4S S| "ol 54 HARES Y
st 4= A s (Morwitz & Schmittlein, 1992). whebA Fuj o] E+= n}A
Aol Anat e 212 BATE 7] "ol FeA He 9 ol o
vebal & 4 tH(Tsiotson, 2006)
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<E 2-5> Fulolwe] #F A9 AT

QA AT &

AFI} Au 2T Ftel 2nlAe] AgomA Al

tomer & = Jjgbgt nale sk Fojo) o] Qg F3 o

yoon(1992)

Folel 7k BhAl Folel AEA JFE £,

Folel it A 2u A AEelt FaEd Aol

H5H 0% AR AT E Aoz 27 A5 Aol
QE§(2000) | AAH o] EF FA WFolwo] Ak F

ol 2e 448 S4<dy<HE<Tolowe] 348

A3,

AulA] wles) 0 Folelng s FogFes

2|27 FAA R HACE 7} F42 Y 7]

= [e)
FEFCOIS) | ey quaz = B

]
A E(2016) aJF‘%Eﬂzimﬂéﬁl%@ﬁiizﬁﬁ}E%Et

b (2016). AlQlL
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. d+7¢ 4A

3.1 944+ 23

ol2A WAL VxR dtof, B ATEF S AL AFEY ] s A
gotaat gk

AT 2= 7199 A A AQA(CSR) &59] 540 g a5
£ Carrollo] AJA1& CSR 49HA1¢] RElS 7|Rko 2 34 A4 A<], HA A
A, A Ao 7 s tH(Carroll, 1991).

aejar o]k T4V ALEA AQl gEo] ZPAlE wE, aAvkA] B
Tuj o] ol of WA FEFE HX]=A] Lolral, FAT|H ] ALS A A9 &
I ol e Atelel Z]AlE e B uATFX 7Y v e Sk A] Eelskar

A @k ATRFe obd (17 3-11% 2

N ERETS
_XMO XM
[ -
- 294
« Z47|189
AIZ| M2 21 (CSR)
=1
=2 S0 2|=
- A A
_HA Aol
H 1 O
- R A
. DHIHK|
- A= THA
- AFS|E 7HA|
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3.2 947 714
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EUg =2 FA

=
=

Carroll(1991)¢] A4}

271HA]

=
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Mg Mgl T

2714

=
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]

Z

7421, A48 27}
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A e 71 JAE ok

2N o]
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3.2.1 713l AHElH

71gelm A B A7 A]

oA 71ie] ALE]
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Ho
T
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"

o
=

$(2013)= ‘7199 AF3 A
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)
S
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Els

™

s

(2012) % “912 7144
o] x| 7} Tl o] o

i

EK

)

,.EO

o] Ak3]A HA(CSR) sl wE 714

21 (CSR)

)

RS E

A A5 v oz 7199 A2l4 A< (CSR)

1
-

el B o] A

121elekaL 7hgstaL opgeb o] AyrHd &

jm

B3

110
0

S|
S

L 7190e] A3
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ol B(+)e] ¢
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< 7194l =

a4F

39]

FEDREE
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el A (+)9]
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=)

71441 #

S [e)
g4E5

9]

H1-2 : 7]}1e] Ab3) 4
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3.2.2 711l AHEH
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& T 7Igelm A 2 aA7HA

o Lol A 7]<§,] A}3] A Aol gkE

Arelde A A7E vigoR 7] A48l H9(CSR)
gigo] mAZMA o JFL v Aty 7Hgeta olefs} o] ATIHEL A

=]

d

271909 AL8 A A9 o] WA ] A(+)9) FEL ¥
17190 AbE A BQ) BEe AR o] A o] A
2 ua Aoy,
H2-2 1 7]gie] 4812 A9 F5e Az o] AEE FhAe] A(+)e] Qg
2 " o,

S

ol .

=
+)¢] 9

lo

|
ofk

¢

¢

3.2.3 71FAlE =9} oo el A

TaLL(2013) “71QAF =7 AlgFE A =] Fuj o] e 1] 2] o 3o
ek AT A VAl EE Fujlwe g8 A dEgS vAY 1 dFgFS F
H gk 2ol & Welth 3 st
e 2 Ao A= A3 ATE upgo R V|galE =) oo o
S m Ao 7hgstar ofgiel 2ol AT RES A

lo

3 ZIAAH ms el eel] A (+)e FFE A Aol
H3-1 @ 719al= ] A gufeliel] A(+)o] dd= v Aolnt
H3-2 @ 71hdal= ] Zo) e Fufelieel] A(+)o] d&d= v Aolnt
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3.2.6 71441 H
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WE AFE o 7|94
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o

B
dEEREE

SFA]

1

=7

1
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P71gALE e
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R A R e Bl B i A R g e R R B RS R e s B R R o
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ole] wiZh &7} Avkar g skaL ofzfj ek el
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A i) Heds & Aot

H7-2 : 719A 8 o] 3o4e 71le) AFal A A2E 7 Tojo % Aol

A i) Hes & Aot

H8 : aAZRAE 71909 A8 AS) gt Fojol e Abele] v 4 @&
& Zlot
H8—1: uA7px o] A A7 = 71919 ALe A Q) 2ga} Fruf o] 2 Afol

oA WA AEe & ol
H8—2 : 771 9) AF3l 712 719 9] A8 4 A5} Tolelw Apol

oM w7} dgs & Aol

9 719 == 719 AR A A e ak TR Abelol A wizl o

s & Aol

H9-1 : 7IdAz o] A4 7199 AH3) A Aes )
2 7}2] Apole| A wjl] S 3 Ao

HI9—-2 : 7|1FAI= =9 AEdL 7199 A+3] %] 2]l &5t
A 742 Apololl A wiA S 3 Ao|t},

H9—3 : 7]AF =9 3oAL 7]¢l9] 2134 M3
A 7} Alolo| A w7 &L s Aol

H9—4 : 7]9Al# o] Z o)A 71919) Abs] 4 2]) a3 mA7A o] A}s]

A7h3) Apolel A wi) Aee & Aol

A713) o] 744

Kl

A713) o] A3

]

{

:i
ki
13

7}

o) 24

3.3 B9 224 A

QAF(2013)2 “Ha2] 224 A o] (Variable Operational Definition) &

AaSgol S AoE W] Jidely ol & Huh Al A<l gElR xds)



=g RA A4 AFRANN AASE BB FeA, S RE 4

e

d5= idolvekal &kl

CSR &0 izt an|ate] Q12 AEE FA3s7] Y&, Lichtenstein,
Ferrell & Maignan®} Briag & Drumwright(2004)+= 7149 A& <]
(CSR) &zl sl 2JAE 53 HLE o]&stAvh(Hd=T, 2019). A% 7id
< URbH o2 Wl X1 Ql= AAA Y, HAAY, A Qe z

Skl

i

3.3.2 7|gAF =

QA EE 28] Aeke], Mcknight(2002) 2] A4 7] 412 %
2 24% ARE o sho] 7ge] Y RoplA BUH AR A
U3 QA s g ARgat 7lgde] anlEe 14 8 e dgsa
% %

g 71 et 22 AEAdS B 77HAY FEOR HAE 5
10
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Sweeney & Soutar(2001)% “m7Fx] 9] /A& olsstar &3 7] 98|
Aol ggt 715 H A1A, ol tat 7154 74, 2 A 74, Abs A
2 ARA 47kA] 2ol FAMIAS Mt}

Sweeney & Soutar(2001), Sheth etal.(1991)9¢] A|A| g} o] Zof A3}
A A, AEA A 5 b wes 2Ealen U E 58 AED

AHgaact.
3.3.4 Fojo =

Yoon & Homer(1992)= Zn|zFe] Fu]o] £ & “A|Eo]L} AH]|AE 9]
Il et anAte] Aoz Aol 3t oo E AT Fujolw
B 3471950 1514 AU 25 W3 AL WA G8H G019
S0 Hulatt AES FjetEa st o2 Ao &

el = BhEA(2007), A 87 (2010)9] HE=E i.}za}oq é;g naps

4, A B AE 54 HEES A§IAh

ﬂ
~
o
).,
oL
I
N}
o
—
©
O \_/

_22_



4 &
=
ok
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A1 2o g4 AdE Fehe 5o WEY
) B

v B ot i

N
4,
1o,
N
2
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Bowen(1953),
K Ferrell &Maignan(2004),
- olgtE, W, 7117 %1(2010)

oL
=2,
=

ol
o1
£

Ak Aztel olg glow 714l HEAYT A8
AR 879 BRE FHAY S AE AFS AFAGL Ve A%

D A& 719e] s wokollM 5dd dEdS Ay d= A
7B | 2) 34 7o) &RAFEAAl WA d WeS destal, BA st

&3 719

Mcknight(2002)
AEA, 594 2AH, A5t 1997; Keller
and Aaker 1992

i 2AEAR] A E AL ABA A A A0 1w, Az
) g WAl H A Folzl Ao @ Azl s zskel AE

o 8ol ta wAe) AukAel P}

I~

un

DRAANA: 73744 74x]= ‘sl AFS Fulstr] dolu AFS

3l 7HA e =43 A2 EE

A7 YEhE &

2)A3] K 7FA]: AL A zlol 7Hd (SocialSelf—Concept) S A7 =
AEe sHoZHE fFoE agdoz Asd 29 gl uigh
79 A7}

} Zeithmal(1988).
7V A 7} x
f}; ;7{%’ Sweeney & Soutar(2001),Sheth
K etal.(1991)
= AFolt Mu| s FstEa sk AnAbe] g
2
N o) Yoon & Homer(1992),
s T e = HFE2](2007),
T 7373 (2015),
A= AT
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xS -
S -t i =]
F
AAA 29 4 Fefrell &Ma_ignan(2004),
o) o)k, B, 7174 71(2010)
7)o A}3
=9 4 H_jol +el WA ol , | Ferrell &Maignan(2004),
L ol g, uE, 17471(2010)
22 o) 4 Eefre}ll &I\Z/Ie{ignan(2004),
13+, v, 17471(2010)
KR! 3 | Mcknight(2002)
71 FAH =
%94 4 | Mcknight(2002)
ufj 7}
W PR : Sweeney & Soutar(2001),
N Sheth etal.(1991)
I A7EA]
. - Sweeney & Soutar(2001)
A A7} x 4 ’
FEl 7 Sheth etal.(1991)
PN
mos | TR | e 6 | ¥E21(2007), 2317 (2015)
A, o), e, 4],
_ 719 0] Al A M=
=58 = T
?1?07:”‘6-12‘1 ’"l}\C—)] %o,\_] ?Jél’xélig% 6 ?j*?‘]]’7}- '?—A(—)]
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V. dFE84 2%

4.1 A8 ZA} HY

Fo] Ig-EAIsH 545 deter] flef AAIRE Nl=EA (Frequency

4

T 1=

SHAE F 141H o2 AHES EA} 100 (70.9%), AR} 4178(29.1%)
2 Uehytth 2A i AAe] dse 20t 28 (1.4%), 30t 23H(16.3%), 40HH
4773 (33.3%), 50t 547 (38.3%), 60t] ] 1578 (10.6%) .24 50th7} 7+
Bt g2 31F o]e}t 59 (3.5%), Al 27 (1.4%), tieh(2dA]) 4 89
(5.7%), Wt (43A)]) =< 85%(60.3%), thetd= 4194(29.1%) 24 tishul
(494 £49 457 7 Bt

AP 37D 48 (2.8%), AH3l57F 198 (0.7%), A2 39 (3.0%), A
3 149%(9.9%), AEA 469 (32.6%), =5 54 (3.5%), ALHE 19
(0.7%), 3t 278(1.4%), A 6578 (46.1%)= 3|Ado] 71wkt

71949 Abs] A Qe so] S8 tsliA = 1E T 607 (42.6%), WS-
a3t 729(51.1%), BEoltt 89(5.7%), okttt 18(0.7%) 2.2 Vel
13278 (93.7%)°] 7194 Ap3]4 AQl&so] Fastrta Hakginh

7195 A A A A Fol dig ARE E 5 He ARl tsiA=
72 539 (37.6%), FAL(TV, &tH 2, AE) 249 (17.0%), JAH M 429
(29.8%), =¥ A 2 2 8Y(5.7%), - 578(3.5%), SNS 99 (6.4%) 2.
R
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A Y 8 A9 | HE(%)
g - Uz} 100 70.9
o] 2} 41 29.1
200 2 1.4
300 23 16.3
A 141 40tH 47 33.3
50t] 54 38.3
60thol 15 10.6
AZE o3} 5 3.5
o 2 2 1.4
&g 141 e (2dA) =4 8 5.7
et (4dA4) E4 85 60.3
5t o= 41 29.1
29 4 2.8
AL3] =7} 1 7
oA 3 2.1
263 ¢ 14 9.9
2 o 141 A EZ] 46 32.6
ES 5 3.5
AdEE 7
5} A 2 1.4
ALY 65 46.1
g 60 42.6
CSR #4984 " -1l v} 72 51.1
o] 2l W Eolt} 8 5.7
[ 1 7
HHAF 53 37.6
FA(TV, gL, A1) 24 17.0
Ay = o1 €]l 42 29.8
A% R e e RS 8 5.7
5 9] 5 3.5
SNS 9 6.4
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ABSTRACT

The Effect of Corporate Credibility and Customer Value
on the purchase intention According to Corporate Social
Responsibility of Small and Medium Businesses

Park, Jin—Soon
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

In recent years, interest in corporate social responsibility (CSR)
activities has been spreading from small to medium—sized enterprises to
large enterprises. In addition to pursuing profits for a company to
survive, CSR activities that have a positive impact on society by abiding
by the law and responding to the needs of its stakeholders are now
becoming an important obligation for businesses, and the demand for
CSR activities is expected to increase with the increase of consumers'
rights and interests.

At this point, implementation of CSR strategies suitable for small and
medium—sized enterprises is urgently needed more than ever to promote

sustainable growth through CSR management and implement social
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responsibility management.

Through the preceding study, this research has been conducted to
multidimensionalize the social responsibility activities of an enterprise and
empirically study how the three subconcepts (economic responsibility,
legal responsibility, and philanthropic responsibility) affect the entity's
reliability, customer value, and whether the entity's social responsibility

activities play a mediating role in influencing the purchase intention.

The results of this study are as follows.

First, it has been shown that economic and legal responsibility in
relation to corporate social responsibility activities and business confidence
have a significant influence on the professionalism of business confidence.
In addition, economic responsibility, legal responsibility, and philanthropic
responsibility all have a significant effect on the goodwill of business
confidence.

Second, it has been shown that economic responsibility and
philanthropic responsibility in relation to an entity's social responsibility
activities and customer value have a significant effect on the emotional
value of customer value. It has been shown that legal responsibility and
philanthropic responsibility have a significant zero in the social value of
customer value.

Third, it has been shown that a company's philanthropic responsibility
in relation to a company's social responsibility activities and willingness to
purchase has a positive effect on its purchasing intentions. On the other
hand, economic and legal liabilities were found to have no direct
significant effect.

Fourth, looking at the role of intermediaries between corporate social
responsibility activities and customer value of corporate credibility, it has

been shown that the professionalism of corporate credibility plays a
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mediating role between economic responsibility and the emotional value
of customer value. Goodwill has been shown to play a mediating role
between economic responsibility, philanthropic responsibility and
emotional value of customer value, and also between economic
responsibility, legal responsibility, philanthropic responsibility and social
value of customer value.

Fifth, looking at the role of intermediaries between corporate
credibility and customer value's social responsibility activities and purchase
intention, it was found that neither the professionalism and goodwill of
corporate credibility, the emotional value and social value of customer
value played a mediating role between the social responsibility activities

and the purchase intention.

Key Words : Corporate social responsibility activities, economic
responsibility, legal responsibility, philanthropic responsibility,
Corporate Credibility, professionalism, goodwill, customer

value, emotional value, social value, purchase intention.
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