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ABSTRACT

Spatial Composition of Drugstore Applied with Experience
Marketing for Sales Promotion : Focused on the Health &
Beauty Stores around the Hong—1Ik University

Lee, Kyung—Eun

Major in Interior Design
Dept. of Media Design
The Graduate School

Hansung University

Today, the modern people lavishly invest for the beauty and health.
Decorating oneself by giving top priority on the outer beauty and inner
health, the lifestyle of trying to raise the quality of life is nestled on life
in general. As a result, the cosmetic consumer market and the health
functional food market 1i1s expanding through daily changes and
development. In the rapidly changing marketing, the companies are
applying a variety of sales promotion elements for the inflow of
consumers. As a strategy for promoting the stimulation beyond the
function and quality of the product, a customer centered experience
marketing that gives positive awareness to the consumers are being
applied. As such, the space applied with experience marketing for
promoting sales, the consumers puts the value on the experience gained
from the sales promotion elements provided by the companies. As these

are reflected on the lifestyle of consumers, the drugstore is rapidly



increasing into the distribution market applied with experience marketing
as a means for promoting sales. The drugstores are convenient and easily
accessible and it is integrated living contact type store where a variety of
products can be purchased in one place.

This study has selected the elements of sales promotion and
examined the 5 types of experience such as sense, feel, think, act, and
relate of experience marketing by Bernd H. Schmitt. The spatial
composition of drugstore 1is classified into destination, assortment,
convenience and occasion and through the investigation experienced by
directly visiting, the experience marketing strategy applied to the drugstore
and the sales promotion elements applied with experience marketing was
analyzed. By selecting 4 H&B stores recently opened in the streets of
Hongik University known as the strategic point of beauty, a case study
was conducted on the sales promotion elements of drugstore and the
spatial composition of drugstore applied with experience marketing and
the future direction was proposed.

The elements of sales promotion applied with experience marketing
makes the consumer happy and increase the quality of shopping within
each spatial composition. Through this study, the fact that experience
marketing is an important element of sales promotion was verified, and
the results of analyzing the spatial composition of drugstore applied with
experience marketing for sales promotion is as follows. In overall spaces
of current case study targets, it was analyzed that the behavioral
experience element was weak. It is thought that the behavioral experience
element 1s a marketing that induces intuitive behavior added with
professionalism which has many difficulties of maintaining. Although the
consumers thinks that 'free and convenient product testing' is the biggest
value of the drug store but on the other hand, the experts think that it
1s consulting. Therefore, for the destination a specific area of expertise is

required, and the assortment requires reliable consulting space. For



convenience a comfortable resting space should be improved, and the
occasion requires a play space having freedom. As such, in the brand the
space having expertise should be emphasized and in the other spaces, free
experience space of consumers should be pursued.

A study on the characteristics of such spatial composition has a
significance of showing positive effects on the future direction and the
process of vitalizing the market for the drugstore. The changes of future
differentiated drugstores should be continued to be studied according to

the lifestyle of consumers and a variety of distribution market.

[Keywords] Sales Promotion, Experience Marketing, Drugstore, Spatial

Composition, Health & Beauty Store
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