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A 4% AZAT 2% L BA
A 13 BE TAY 54

L. 979 719 54

SEAY] 7Y EAS ATEY] 5l RIEEAS A At (B 4-1%
2t SHAE £ 138%oln A|ZxU48.6%), EAMA/GEA(BL.2%), A4
A(0.7%), AE12A(17.4%), 71EH2.2%) 2 Yergoed, mEde 19 njgt
(1.4%), 10919 1]7H(10.9%), 50919 w|vH(32.6%), 100919 ©|TH(21.7%),
20099 W|9H(14.5%), 20091 ©]4H(18.8%) & Uehtow, JdUAEFe |
A wwh(26.1%), 599 wRH39.1%), 109 nwh(21.0%), 2094 oqt
(2.9%), 20919 °old(10.9%ez Yergorn, FAdY S 109 mw
(32.6%), 509 ®w|TH47.8%), 100 ®ITH(8.0%), 2007 ©TH(4.3%), 2007
ol F(7.2%) o2 yettom, g2l 39 mTH(7.2%), 59 v|9H(18.1%), 10d
u]eH(34.8%), 159 wRH(16.7%), 156 o4 (23.2%)2.2 yegton, Q1%
o WA AF(10.1%), ©lk:H]|=135(14.5%), HWIAH|=15(20.3%), 1SOQI
(17.4%), V59237 7%) 22 Yepon, A4y 4293 v]-&2 5007t
a7k (55.1%), 5005t o]d~1,0009H |]TH27.5%), 1,00058HH0]/~3,000
Hul9h(12.3%), 5,0005+4 o] (5.1%) 2.2 YT,

oo ofN el
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— O
Cis AE s 2T HE2-2(%)
Az 67 48.6
TAA/AFA 43 31.2
AE 44 1 0.7
AMH| A 24 17.4
7| & 3 2.2
193¢ mjgk 2 1.4
1099 ojgt 15 10.9
s 50990 mjut 45 32.6
WER ooere w 30 21.7
20099 ojwt 20 14.5
200219 oA 26 18.8
1919 o)t 36 26.1
594 mjgt 54 39.1
FAAES | 109 vlgk 29 21
20919 o)t 4 2.9
2021 o|AF 15 10.9
10 nqt 45 32.6
50 ojgt 66 47.8
Zd94 4 | 1009 m]g 11 8
2007 ot 6 4.3
2007 o]At 10 7.2
34 ojgt 10 7.2
59 m)at 25 18.1
e 109 wjgt 48 34.8
154 o9t 23 16.7
1549 o]A+ 32 23.2
Hl A 915 14 10.1
ol H| =T 20 14.5
ASAF | WAH| =T 28 20.3
NI 24 17.4
R 52 37.7
5009H] ojqt 76 55.1
449 [5009H ©14F~1,0008+ mgl 38 27.5
H)g 1,0009H1 o]AF~3 000%H] w]gt 17 12.3
5,0009H o] A 7 5.1
A 138 100.0
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SE7Y] I5E 7Y EAS AHEY] S8 HERAS AR A (&
4-2>9F Zry. JE2 AXHE8.6%), AxY Q(61.4%)= HEHer, wjE
Ao 109 HTH(12.3%), 109¥-5099 H]9H(32.6%), 509L-10021 n
TH(21.7%), 10099 o]4F(33.3%) o2 Yetton, FotEde 199 nvl
(26.1%), 19¥9-59191 1]9H(39.1%), 521¢9-10219 m]TH(21.0%), 109} o©]
413872 Yergon, THY & 107 mvH32.6%), 108-5078 mIgt
(47.8%), 50 ©|4(19.6%)2 Yegtow, d8& 53 n7H25.4%), 58-10
W muk(34.8%), 109 ©o]4H(39.9%) 02 UEhton, Z@AS <

o
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=Zo]jo
o BA

(37.7%), A5I=(623%)=2 YePFew, 49 HE§2 5009 wgt
(55.1%), 5009FL-1,0005Hd v9H(27.5%), 1,00059HY oA (17.4%)2 2 LE}r
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= e Sets | MIEg (%)
. AZ 67 48.6
03 A=A 71 514
10999 o]t 17 12.3
109]99-509 ¢ ot 45 32.6
509¢-1009¢ ol 30 2L.7
1009141 o4 46 33.3
19791 njgt 36 26.1
1ojgd-5919 u]l 54 39.1
5994-109 ¢ mlet 29 21.0
1091 oA} 19 13.8
109 oyt 45 32.6
10%9-50% mgt 66 47.8
50% o[A} 27 19.6
53 njat 35 25.4
5d-104d mjgt 48 34.8
109 o)A 55 39.9
o= 9o 52 37.7
o= ol 86 62.3
500%F¢] |t 76 55.1
50091-1,0009H W]t 38 27.5
1,0005H o] 24 17.4
A 138 100.0
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89y | Eg | Q91 | 8902 | 8913 | 824 | 9915 | 29X

2719 I-1-1| 0.733 | 0.257 | 0.200 | 0.086 | -0.003 | 0.651
St I-1-4| 0.769 | -0.020 | 0.019 | 0.248 | 0.116 | 0.666
ce I-1-5} 0.675 | 0.118 | 0.107 | 0.215 | 0.323 | 0.631

o1 719] I[-2-2| 0.046 | 0.540 | 0.240 | 0.362 | 0.325 | 0.587
. I-2-4| 0.106 | 0.774 | 0.326 | 0.090 | 0.113 | 0.738
°° I-2-5| 0.226 | 0.714 | 0.134 | 0.206 | 0.275 | 0.696

2 | 0.055 | 0.139 | 0.775 | -0.006 | 0.203 | 0.664
3 0.127 | 0.051 | 0.853 | 0.185 | 0.079 | 0.788
-4 | 0.006 | 0.253 | 0.735 | 0.288 | 0.094 | 0.696
5 0.180 | 0.232 | 0.771 | 0.173 | 0.071 | 0.716

M-1-1| 0.231 | 0.013 | 0.335 | 0.628 | 0.187 | 0.595
M-1-2| 0.029 | 0.238 | 0.040 | 0.836 | 0.131 | 0.775
A5 | mM-1-3 | 0.082 | 0.043 | 0.156 | 0.810 | 0.144 | 0.710
Aak | M-1-4| 0.236 | 0.129 | 0.106 | 0.740 | 0.116 | 0.645
M-1-5| 0.091 | 0.085 | 0.085 | 0.717 | 0.166 | 0.564
M-1-6 | 0.332 | 0.196 | 0.183 | 0.622 | 0.034 | 0.571
A M-2-3| 0.168 | 0.296 | 0.347 | 0.241 | 0.462 | 0.508
- M-2-4| 0.147 | 0.179 | 0.132 | 0.263 | 0.780 | 0.749
° M-2-5| 0.120 | 0.169 | 0.129 | 0.136 | 0.823 | 0.755
BIES 4y 2.00 1.89 3.04 3.79 1.99
HF (%) 10.52 | 9.95 | 16.01 | 19.93 | 10.46 -
T (%) 10.52 | 20.47 | 36.48 | 56.41 | 66.87
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stelaql A Cronbach’s a

g =t m-1 -1,2,3,4,5,6 0.871

H] 2 g =t m-2 -3,4,5 0.741
AA 973} 0.868

A2 dEdd 2 ARY &

1 A7rde] gy adEy

SERYY Agdde ATl st & 8R4 (CFA)S AAISHA
o 2Q1A gRlEA2 SIS HATEHEES FAHcdEe] BEETE
€ ASoke Aot ATEZEE 44 Sl AANdE dvh
2 AgdiFeAE vEH, e Ee FARcle]l SAsE e 4N
= A S5t AeAE e, 2914 2RE4S 5] 4 2Y
of et 29 deE BHS= 7IEe Y oot v weEtd 2y A
FEE A AFA] V€2 v 2o ddrE A9t o] JHY 7)ol
He SAXE EAFORT & S 9low, ol TxWHA Byl A
& g7tel olg=HE A Zhedl FEsHl A FAA HEE didol H
B SAARAN xY/dfs AuEA "ot o] BAFL AR tie RIS
B2 A=, xghelg oESh] Hoe o2 o sk AgE A$E

&7 st HFAHd AES WiEoF (i E, 2005:247-249).

B ATl E YY) AFE APL Slstel, QurHoz mPol vy A
= B AEQ 2 GlIAEA), xYdf, CFIHILATAS), FIEFEATA
%), RMREAFEAS01ED), RMSEA@AIL: Bads s AHas)
of Wbstlry. £ A7RYol 4 AEAL (1 4-1>7 Pt
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Zo] CFl,
%1, RMSEA=0.0632.24] 0.19]

T}

12 e

4-8>

I

A 0.05 o



F
T
(0]
N
ek
ro
ity
ko
r [¢]
M
i)
lo
)
!
l_n
o
o|N
!
i)

A4 8718 223 Aol H
x *(df, p) >.05 218.423(df=48, p=0.000) SR
x */df Q 1.538 A
CH 2.90 0.932 At
IFI >.90 0.934 Aot
RMR {05 0.035 At

RMSEA {1 0.063 23t

B3 wgE wEAe AnEry] fete] AT|EALS AnHE (B
4-9y¢t Ay, EAAT, EAAY P2 AHAY FFr=0.599, p<0.001),
AAHE 97k (r=0.442, p<0.001), AHF/d7H(r=0.592, p<0.001), H]ZHFJ=}
(r=0.626, p<0.001)°] AH(+)el Folgt FAAAZL Qe AR Yergon,
AAAY  FAE AMAHE  GF(=0.675, p<0.001), AFATHr=0.626,
p<0.001), HAHFEAATHr=0.812, p<0.00D)°l A+ ot ATHAL Ad=
Ao R BT

AMEE oo QRAT=0.488, p<0.001), BIAFEAT(r=0.545,
p<0.00Dell B(H)e] FeIgt AHTAZL e AoR Yeygon, HRATE=
HI A8 7H(r=0.615, p<0.00D)ell F(+)e] {oJgt HJAB{A Sl Aoz 1
ERyt
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(F 4-9) AFEF | FHEAEA

T 52 1 2 3 4 5
L=42 4 1
2.8 4| 0599
3AMHE A=k | 044277 | 0675
4 A=A T 05927 | 0.626° | 0.488
5.8 g 0.626" | 0.812°7" | 0.545 | 0.615 1
* p<0.05, ** p<0.01, *** p<0.001

ol QRlRAol AitoA EXAY ¥ S AFRA|o et
HFF9 A A4 (Standard  Estimate)~  0.6080]11 HEFQ2HSE:  Standard

Error)= 0.2030]H AHAEAZ(C.R.: Critical Ratio)
o9 folstA et Qiot.

ole} e WoR MANSES AHEW EXAY P mESIEAGA
= 0.608°1A4 0.7557bA Uebdal, AT AZS 5.186°14 5.6797k4] 1
Rt o™ (p<0.001), BHEAFZ(AV.E)S 0.753, /19 AZ%7} 0.9012
Bl BAHCRE folgt Aoz FriEint

oIHAY FAre] BEIEAASE 0.6759014 0.7167H2] Yehgty, HAAS
AL 67929014 7133702 YERE L™ (p<0.001), BdEAFE(AV.E)L
0.836, 7id A=&L7} 0.9382 Yep FAFCR {olgt Aoz HriE et

ALEESEO] BEIFHASTE 0.682004 0.8127HA] Yty AASA|
e 8.0449014  8.2017HA]  YEREFOH(p<0.001), FHAEAZFE(AV.ES
0.821, 7id A=&Z7} 0.9482 Yep BAHCRZ {olgt Aoz HriE et

ARG e] BESFAASE 0.6799014 0.81174A] Yy, AGTAFS

rlo

5.186(p<0.001) 2.2
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7.14390 4 8.323744] YeRF 2™ (p<0.001), HHEAFZ(AV.E)2 0.813, 7
g AF&7F 096302 Ueh SAZHCRE fo7t Aog HriE it

HA A Te] &S A= 0.668914 0.766714] UERE, AXEA
2 6.544°04 7.2057FA YERE ™ (p<0.001), BoEAEFE(AV.E)-Z 0.829,
Hd A=E7E 0.9352 Yeh SAFCR fojt Aoz FriE it

729}
7 ) A | BE | A3 | AVE| L,
AR | EEE | oA | BAF | (BRR| o
(Estimat| (S.E.) | (C.R.) |[AFE)| ©
e)
| Ml K k= 0.606 10753 | 0.901
| AERA 0.608 | 0.203 |5.186
| = At 0.755 | 0.225 |5.679
o119l ARsE27w | 0.700 10836 | 0.938
. — H]A/7 g A E 0.675 | 0.142 6.792***
° | = e AT A 0.716 | 0.145 |7.133
— [A]A] 0.682 0.821 | 0.948
UEAHE| - 7%/ 0.811 | 0.145 [8.192""
o | — |PEsE 0.792 | 0.169 [8.044 "
—|3¥ 0.812 | 0.210 |8.201 "
— [f & ST} 0.679 0.813 | 0.963
— | B St A 0.680 | 0.138 [7.143°"
TSP b ikl o 0.762 | 0.145 7.894::
— da557A 0.786 | 0.146 [8.106
— [ Zdso]lEZ} 0.811 | 0.145 |8.323"
— | A28t o] 0.691 | 0.173 |7.251° "
A W-EE 2] Z 7} 0.684 10829 0.935
o — | ZFYolAEHA | 0.766 | 0.154 7.205***
— EFELA 0.668 | 0.156 |6.544
*#% 5¢0.001
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A3 d AFrRIe BA A

Aol AT A ATRFS AFE] skl AREAS T
Al A7ngel AFE BHES RS FRuPe) BLFHS 9
5l AMOS Version 7.0 Z2713-& o]-golo] BAstgom ALEH H4FH
WS LA Y (SEM)S AAlsHAT. 2 A RS SEM(Structural

ol

[e]
5 RP7e] AMTAE ntefsts WAARYES 94‘315_}5}. A RS
TEAE YA 2] (Covariance Structural Modeling) 22 FAAZE7HY] o] 2
& i B i BAE ZAE 4
o

SA7)9S WETHAAL, 2007:388). =, LERUAARDL 3
BA

¢

il

= 94%’4—%*4 1 Hls) o W2 e 4=

o] °
SHoAE AABORA A ofal Hopld AT 2 A%

1. d73rdie] EX47t
Arxmd1-e A H el (Latent Variable, Unobserved Variable)of] tigt &4
o1(Observed Variable)2 ZAgslte] ¢lutrdge TAglstA <(I1¥ 4-2>9

AREAE WA BYo] APLS WolsIoF k. B AT A AT A
T W ARE GlelAEAD, x/df, CRIMZARAS), FIGEARA

), RMREAE #2505 ), RMSEA(ZAME A Hd2ts 24}
of Wttt
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v MEETHIE |4, 73 AN
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(O 4-2> d7ndle] H=2E24 Ayt
AFrdlo] SAHHUJNEY 2dE A+E AHEH E 4-1D7 o]
CFI, IFI7} 0.800]4te & vehgtom, RMR=0.062, RMSEA=0.0812#] $&
A7 HAH o2 7EAE WHEoHA] s Ao= UERTh
(E 4-11) 7Rl A28 H3e A% An
224 871 Z£37
x *(df, p) >.05 280.567(df=147, p=0.000)
x */df 2 1.909
CFI .90 0.881
IFI .90 0.884
RMR .05 0.062
RMSEA 1 0.081
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2AZY el mATYTel e A=A
0.1280]c}t. HATAFS 1.616, p>0.05% {27t
o, A P2 HATAET] FFHol |

A FFe] ATl it A=A
0.1530]c}k. A EAFEL 2.457, p<0.058 Fogt
o P2 AFET B dFEe A= AR YER

QAL e mATATel it FEASE 0.7260]3, EFELAE
0.203°Itk. HAAEAFL 3.610, p<0.0012 Holgt Aoz yergon, <17

g

A Fg2 BATAATl (0 ddES AE AeR YERHH.
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(B 4-12 A7mE1o] F=EA

7 A2AL | BEZ97 A%
3z AT | FER | sy
229 FA A E 0.055 0.098 0.409
A2 FA AL EAT 0.646 0.123 | 4.068"
AR EAF 274} 0.067 0.148 0.535
ALHE g2/ 2 -0.045 0.177 -0.327
2219 SFAF A TAI T} 0.323 0.116 2.399"
21749l GAFH| A A T} 0.220 0.128 1.616
Q1AL FEAF A LA 1} 0.409 0.153 2.457
QIHA}Y FEAF>H| B A T} 0.726 0.203 36107
* p<0.05, ** p<0.01, *** p<0.001
2. A7 nd29] BXA}
ATnd2e) FrEgHe (O™ 4-3>3 2ot
@),
)
® 9
; @
A @
#3583 D)
LT 5 SUZ09B3 B
m T)
@\ &
2 ZURA0NELL @
@ ' STEAL @)
©),
O,

(Y 4-3) A7RH29] F=iH 2y
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ATEE29] SHAURJINES A 45 AnHY <& 4-13)3 o] CF,
I[FI7} 0.90 o|3t2 uepdon RMR=0.04424 0.050]5t2 e,
RMSEA=0.08524 0.1 o|s}& 4=8H o7} g dos 7|&222 wEsio] A
st Aoz e

(B 4-13) A7RE2 A2EA0 Age A3 27
2] e A ady =AA] 2 goi B
x *(df, p) >.05 291.221(df=146, p=0.000) H] 2] gt
x*/df Q 1.995 gt
CFI >.90 0.871 H] 2 gt
IFI >.90 0.874 e
RMR .05 0.044 23}
RMSEA 1 0.085 23k
AFEE20] GFHAE 2A5] A EH F 4-14>F Zoh
ERRY P ALHEdF ] dist ARZASTE 0.0630]1, EFEAE
0.0950]t}. ARBAZFL 0.462, py0.052 {2)gt zfol7} §le= Ao feht
o, EXAY FAL ALEIEAT | o] gl Aoz eyt
229 FAol ALEEF gt A2ASE 0.6360]1, BEEQAE
0.1260|ct. AAFAZFL .

Y P2 ALAHEGT] F(+H)9] JFEL v|AE= AR YR
XY FFe] HGAel it AZASE 0.3470]1, BEA=
0.1090]t}. AAREAZEL 2,676, p<0.01& G2t Aoz yehgon B2z}
A P2 FF F(+)e] FFHLS vAE AoR Yeigt
AMZA ol AHGAtel et A2ASE 0.4320]1, BELAE
g2 2636, p<0.012 Fogt Aoz yepgon, Q1A

A P2 BTl A FFES U]zl—t— zﬂsi Hebd
APHEAF] Bgd3el digt dzAs+= 0.0

oltt. A4-A %% 833, pr0.052 Fogt XM } =
AHEAFE F 943l 93l gle AR eyt

BAT
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(R 4-14) QTR0 AHrEA

- o | meos A4

A= A2A4 | BELAt = e
EA4Y FF-ALdHESTF 0.063 0.095 0.462
AAAY FH-ALAEAF 0.636 0.126 3.994"""
EAAY -4 948 0.347 0.109 2,676
AHAY FF -9 0.432 0.155 2,636
AARE QS > J A1t 0.099 0.143 0.833
* p<0.05, ** p<0.01, *** p<0.001

o

3. AFRE30] FAFAx

AFrd3o] A2 AL (IF 4-4)9 .

73

@ EEEEENEE] .66

TSSSE TS

.69

= =

& EREERE : I K& HI TS MNP
— — Y AN =S A=A

A WTCT 5 X XFOF A << < EREEENESE=FIPN

77

(A" 4-4) A7FHE39] A=igA 43
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od7meE3o] ZHMolSo]l ML 2LE ArHEM (E4-159 Zo] CFl
[FI7} 090 ooz uvehgoen, RMR=0.03524#] 0.05¢|st2 Ve,
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ABSTRACT

An empirical Study on the Effect of Management Consulting
for the Business Performance of Small and Medium-sized

Enterprises through the medium of the consultant competence

Yang, Si Young

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

The purpose of this research is to empirically examine the final
impact of the business performance on the improvement of management
resource capacity, which is derived by the business consulting activities,
through the medium of the consultant competence. In this study, I have
assumed that management consulting may have produced positive impact
on the Business Performance of Small and Medium-sized
Enterprises(SMEs), according to the result of several sample management
consulting activities mainly performed in Southern part of Gyeonggi—Do.

The results of this study are as follows:

First, this study finds evidence that the improvement of material
resources and the consultant competence, which are the sub—elements of
the management resources of Business Consulting, do not affect the

management performance of SMEs; In contrast, the competent consultant

- 94 -



brings the positive results in the improvement of human resources, and

also in the financial-, non—financial performances.

Second, the results of this study support the facts that the business
performance of SMEs is not carried by the improvement of material

resources, but fully mediated by the enhancement of human resources.

Conclusively, this study suggests that consultant competence
significantly influences on development of human resources of SMEs and
improvement of business process of employees through the management
consulting activites. As a result of it, well-managed consulting activities

enhance the management performance of SMEs.

Keywords: Small and Medium-sized Enterprises (SMEs), Management
Consulting, Consultant Competence, Improvement of Business

Resources, Business(Management) Performance
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