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Tk

=27} U L F 7g B Apa
SAIRAL, BotRAFAL, BAH T o
1991 APAE, AFFE HE D Bg Ay e e
United T, AGEA, A-71E AEHA Fajyy AN
ates of (AR, A, kgD, A ovon Collee (2002
TR o002 oA o), WA A, eltas, o O T
A 3hE 7o} v s Family, Excellence
Index.
IR A A, GRS, ke 2o Bl
Ireland 2004 JE, oxa®, AAAG AmaA o O afance
. Network(2004),
Ap71
Solf4, d-Sot= et 2=AAY, 7
2000 = 745 57} 9 J)e AE Sato, H.(2000)
Japan Az, 49 25, AR T2 9 L
2007 a9 A AN el elepl wpAl Work-life balance
o]/\]_j_g7]_ awareness survey,
AR Z22 7 A5FERAY #THE Skinner &

APAE T, 1= A5E Z2(Y7FE Pocock. (2008) .

Germany 2007 opero “ojat o] N, 4= A% B Family-friendly

SHZFAIZE #H) Management Checklist,
_ Centre for work+life
AFALO] B = ol _XFo] 7+ FA = o] )
Australia 2014 S Lﬁlﬂ el d-dfel &5 oid ==, < The  Australian  Work
+ Hi %

and Life Index.(2014)
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»), Je FERRANAEED, 42T
g, TERY, 9ANZR, 4F 2% 7]
B, FAEE, SART A
o 7ks, AE, BA, AW, THAUR

7, 71Eh i

=]
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(2005). Singapore Family
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Ministry of Manpower,
Diversity =~ Management
Assessment.(2017)
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HAL22e] Hd} volE Aolste A2 AR YT Hojo] dH
aol7]of mwj-¢ Fasitt, FELA 2= 5P3A F oy AGAEE o] 74
==n
N

SF Arefoll A LA WFS SH= T 19~3945 =ttt A5 (Job Search

5= ou|stt(Stumpf et al., 1983).
ietel=o] FELAA Hol= SAAANA T 15~294] ofst= A5t 9l

o, WELEFR J)Ee W 19394 Aaiw vt FUneEy Suy
A2z AL FATAAL Ade Aste AFozA HEyPoz

ot wololl sigsh= Atde etttk ofmf yoli= THSAL o4 ' 294]
ozt

olatel Aete Wet, 53

At olFx Ad A didAE 200 +
+ YFor gy Aeh(HAdS £, 2015).
A2 7|E9 Had SAFAE 20109 ote-Hd FHor PAS HpAt
A, O HolE 304 mvter AAskl. ERE ¥ YEDNEET, Not
in Education, Employment, and Training)tt Z2]¥ (freeter) A2 Sof 3
A= 3941 olstE o ™S HEAA Utk HEe]l Fd ARAEA A
B 2 AR AFME A i dolE T 15M]~394]9] rrefet A
S AJUE ZeiA AASATHZI 9, 2016). olF% FdS Host=

H

H

A7F EAE] ARGEIL Qlel, o]z ]l HA ARA|die] YTt

1) A 2], (2015). NEETE “Not in Education, Employment or Training”] ¢FAl=2 ARSE|H, W8-S W% ¢kyl
HAE of7] gowA HAAS e AdTHE B2 b= HdS ongt

2) A714, (2004). freetere= free?t ZHETHE <Julet AIZFAl H A (part-time job)& 2Ju]sh= ofZHfo]E(Arbeit), At
= AAoke —er] AR RS0 YEA] AlxolE TR
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2020).

oleldt ATE 4t
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A}8)9] A Eah R dgro s J%L%Zﬂ g3 gl @A 7
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ZA(Job Search)olet AAHA H AR

Stumpf, Colarelli, & P55 (Job Search Behavior)2 FHAZHIE 9

Hartman, (1983)
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SlRgHge] Hhet A4 AL ot FEE maked
=
=

oFs, (1993 gelUeelE w 154 ol 29417bE Fuolet Aol SARIA
oPBE QA W AF AmelAm 200 FHe A% A T Asle] A2
(2001 L olg Tefstel 294744 Ado = Eag
Herr & Cramer, FAAY A& st she AE THAA HRE e Ao R A
(1996) Hs] ohia A Yot WE ARg g

B A 3 Felm, AL @A % e wAel] dee] A4
SE FUNEAE ) wr gamen e gw, ol A%E 549 1AM 53

%a i, (2000) /\]__Q_g‘l_EE Sh

A
Taris, (2002) =% g B4

A FAdder Qo A4S A7Iskste]l HEAIE 30th7t

AL, (2005) A AAFSOF FHe Mo = Mo}
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(2011) 71%8 194~354] vl e A
2, zéLﬂ%A AdE2 i AEH l BAlstal d 4zre] A7t v
34, (2017) F AR ARIRAR tiFEe], ugAEuAd, Pdug Uspl, NE
Azt & Alxoi7t A4
Asfn), (2018) T2041~344] mlgte] i€ AR HE FEFAAR ot
Jimeno, & AdFAAE A P gefd o= OECDEE ILO= 4

Rodrigue., (2002) dol YolE 15~24M2 A g

FARGEZVEA = EuRtY] A SAH 5 AF FEAHA Y SAARNAE dErE o
g) 2 15~29412 A9

HAng LA FIS TSH old~344 olstz Heolsta A
_V—Q-h—_o—r—, (2019) é J—‘%%o 1] ﬂ_g_g Z‘I o_]g]_ N]\% ¢ ’ ’
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e gatel el Fag cifst ASlRAlE dustm ik 544
o MATP=OI (T 5~64A)7F 20179 3,7579F HolA 20308 3,3959
o2 Zrasky, 2067dellE 1,784% Wog 201799 47.5% &Y Aoz
Agstde. ol [ 2-14], [1H 2—3]011 a5t}

[E 2—14] dL7tsel+

e
g‘}‘jﬂ) 1967 | 1977 | 1987 | 1997 | 2007 | 2017 | 2027 | 2037 | 2047 | 2057 | 2067
= O
AAF
;;{_l 1,600 | 2,183 | 2,800 | 3,279 | 3,521 | 3757 | 3,508 | 3,024 | 2,562 | 2,194 | 1,784
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=7 E 1

(18 2-3] dM71sel7 MY OECD FHAYE Huw
EA: FA782020), F=ATEA, KOSIS, =7FsAl £8(2020.4)

AP ek a0t Aabsgo] BE Fol57] Hrf £ AR
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Qo] B EAZE G 4 Uk #HW £8 §771 B v grjHos o A
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$7x, BB AE 5 oA Ad7rx WskE $2% AT Wk 4
*P7}L°1%1-4 Hae A Fa7190E 2 9717 @ Aol e %



o S 7F H st (AR, 2017).
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+ Aot AASEAH(LEE Gt e AHE FREL, AAEE
£ AdAet AdAHFAHE FEET v A ARt 1155 33
FEAEEATY] 41002 o] F HAAAA(15~294)+= 389 1H o
9.0%)2 2HA|ste Aoz YetgtH Iy 2-4]. ol A v HaAdgat
o] H|ZFo] 33%°] SHEfele AR Fdit 9ol E24F EAV dFdT
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(D8 2-4] YAIHSITS FHAAR S5

) BUTAAE SEADNE Yol SE, TE AW, £, T2, Y

wiel, AEH WA, SWAe, Bete Axols 2 wE PRV Agen

oleh. FA9 S-S 9ol FAb BHo] a5 Aof A5 FAR ol

o4 A F¥ UENEED diat $io] F7kska glekel=n] ¢, 2010)
N

g HaTAAse] Ag AgelA



k]

e A

A

1=

=

z

st Apae}

[¢)

A'ak 2]

‘=

A ZNA F47]

al

8

1

ot

s
X

sheiAl 7140

FeH (5, 2007).

°

8

il
=

2018).
7t
6.4 &t

A

ez A 39.8%7F dud HA #F0] 7] u

= &=l

o

s

oA A ol A

3

| BojAaA A
ofd Bedd AT

°

= W

=]
2

Al

o}

5

s

2

1A= GDPQ] 9%7HA]

]

%
=<
N
ﬂr.ul

o}
w

A

1_,mo
oy
o
=0

50
%0
B

o|]
b5

oA

o] 7V 2917t ot A

H

2

A7 9, 2016). OECD 275 AA

o
10°
go
o|]
R

d esAelA dude= o

g

2

dEC] A FAHEG
tH(Jimeno & Rodrigue, 2002). 12|22 2] A}3]9]

gt 4
7 ApglH oz m)A

]

pZS
il

7|

1)

ol

]

7

AR QA

al

8

=]
=

ro] 747}

et

e 47193

H

°

_]

S
o

8

=

=

]
=3}

1

12t
7

|

o

¥rae] A9 ol

J

8



222 AAFAR] A-AEFY 87

dE52 o7k 2oksEA 5 Ml Age T/ Bl skl A

WAz AY A5E ZAHE WLBG1%), Fe127%), 2AAZ(20%)
S0 YehBe FASH: AFel #7 Ut g5 3 44 A8
_"

AA, 2019). o] WLB 8+& FHGt & AFAS9 dFolM=

B GQleE], WLBZF 2423 45 952 o), o4 ong wEn
el A FAsHeE A GBS Sk GrkNelson et al,

1990; Scandura & Lankau, 1997; Parkes & Langford, 2008; Harrington
& Ladge, 2009; A4 2, 2011; Cegarra—Leiva et al., 2012). E3F dd
AR50 o7 Aol AdeleetE olqgol Eodl s19le] ge
S} o4 olRE W 4 Yenz AENsAdel we Pl Btk

=9, 2019).
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Fu, AATAAEL FAGE BTok $409 AL Wk, F4
7ol QA elido] olojA wre Asbgel @glo] Ha qlrh@A,
S, 2018). F4719L FAREAE olgakA e gl 19.5% 5
T REA 1Y ARFTE ALS NS BR 410%2 QAT A5l A
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(1968); Russell,
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3718 9 D%0 2 78] S 59 aglolw], A2 Aol hH
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Eho GRAN & o BAL, 9, AAA, IFA 4PE AEsoF o)
ARAA B EAGWIH 42A4) TAH0 Ak 28124
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& A4 2d-s mdstr] flsl AE7te

S Stgch Wg Efd=(Content Validity)= &4

e 12 82 g2E #FY 5 o

AE Faaso] Azt Ae7te] deos A4
(]

T = BAHO =, Fehring(1987)0] AAISH 58 &
HFH .o

Eol
ro
1
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op

_°|lE

8

R

oY,

o[N

ok

E

Mo

o

+

e

il

N

ofx

2

i oL
In Hdr 2

/‘é(major characteristic% 7HAH,
characteristic) © 2 7F55

o e
P

Pz 14 2% 3% 44 54 VI
g qu;%ﬁiq_g_ 7—7\?_2)] - g:‘[o]—/]\_OLQ_ o §§T1g e e;o]%mg

aRel s Aw BRI Us Bl SE WO ME cyiso
7FA 0 25 50 75 1.00

et 7]Egk(cut—off score)> AFAY FHA O = wWosHA H=d], AT
Aol w2t 0.60 (Sparks & Lien—Gieschen, 1994) T+ 0.700]4 0.75&
Adsto] ARESHZ = ftth(F24], B, 2007). Y 78S 9] &
of wat FE57= std=d, SEA7E 1098(0.62), 117(0.59), 127(0.56),
1379(0.54), 1478(0.51), 1574(0.49), 20%98(0.42), 2578(0.37), 30%4(0.33), 35
H(0.31), 4098(0.29& AAletAtHLawshe, 1975). o] dAFeA 2]l 27t
g2 7F 21%elB=z 042 ool BEAdol v ZAerR mux1
Fehring(1987)0] 7]&4d2 0.50 oldolH g ©EgLrb Qo Hepom=
71%3E& CVIK0.502 #4835ttt

ARHES 715 213t EoF AE7tE E5oh= AAMeT A" Eo|H,

T 219o] Aioll SEsth 7HE 3 AErtEe] A8 19~39 n
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31, 3d~64 wmgt 77, 6~9 mIgt, 9| o4 7Hgo|w, AA} o]4Fo] SH9lE
22 AR7VE WFeR oFlrh. W80 HEA digt ks e %
Aotz G213~ FEgGH)Y 53 dAE FHALE AT

7FERSE PO o9l FRAAEC] AHERES] FYY9E EYc=d 4
nh} AAR7LE AwE Auks (8 3-12]9F 2o AE7F 21200 % Yig
o] A-A #ZA7 CVI(Content Validity Index)= 2% 0.50(0.52~0.95)<
zipste] 7FEF5H G Foa4E WEHT £ e FEOER HYGOH
AQlslor & @47t gl AoR UeEth oiRt, AR diAAle VIea4a
Al e B s WA vE oy FdFARe] AoEE Fo gl
ol Iasf AAsIA ke

-
o
d

S B AL RATRARANAL A9z Tz MDA, iR
2 FRAYA=ANAL KobFA-obr] B DA, FP1E A=A
L bE B8 FRAA, SRANUARAE 2ea A% A4, s
Ast BRRANAE 52 FAET oRe JTEN BEazyAE o

Vg e 9908 Uit ol 72 Fagdeld 2

A2 YJepd Aoz WLBE 93 I4a 719
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4
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)

[E 3-12] £R249 MAEM U2 EiLT X4

=3 ERL Faax CVI %9
aeA 2w A7 0.67 3

Hed 22 A7 0.83 1

oq A e A 0.74 2

SEA AT FA 0.65 4

B ] 0.52 5

7t Ao 59 27 AL 0.52 5
2 Z4 AT T 0.92 2
%+ gza Sotf-gobr] TRAZ &7 0.95 1
G el A4 o BAd A4 0.62 6
2 FE WAt 249 0.82 3
A A= oS A Fs A9A 0.71 5

Aot A ks A9 0.74 1

e = B2 7R 0.87 1

A QA = N T A FOER AFA 0.65 3




=g Z999 RPN CVI 29
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T2 A mg2 73 (EAP) 0.68 2
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A QA = —— = '

A7 4R 0.79 1

. 7FEXB A S T JIAA 0.74 2
AR ol as weey A9A 071 3
Exqol 744/\]1541 o] &5} 0.88 1

T % Q% A AAEst 0.82 2

et *PJZﬂ 0.74 6

= E Al LS 3]o]et B s} 0.76 4
23EA o i A=A DA RER - 0.80 3
A7HHE 2A3HA] 0.87 1

A4 34 &35t 0.75 5
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3.2, BUTAAY I-ABFY ANH HEE 2HAT

3.2.1. 9354

o 28 FUTARY AHE AP
TREE EEshe d 2] Sl 7t
(o]

A2 Adivln dEAE A5kl fradely HSE

1=
=4 20549 72T F040 Y FaEs %_‘—4’8}11} o).

e

o A2z Aol dExAeE A Fak Z(CR< 2)
o AHP 247[H& Fo Fd72Ae] 44 S8 =&
o CR#= & 44 45

o Level ¥/ I54E EVISAE 58 HF Ao

320149 ATAAE WA FETAAY] WIB Ahd HEE BAATE
AHP BA7YoE HATae] Hrjulm AR ds) RE 2

=
K<)
E AGAA TSAE B ¢ 4 d5e A4 (2" 3-3)
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sz 249 |T CVI(050
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[18 3-3] AVRIE YHE

3.2.2.1. AHP 1744

o dAFolM= FAFAAY] TIEAHY Hok: S4e fldl A=)
gREY HIH ASA gAHEA 71l AHPY(Analytic  Hierarchy
Process) 7|H2 o]&sto] g4 Fte] Aia $AE9E Aot WH= AR
Stazp ghth(Saaty, 1987). SJAFAA o= Trade-off & Za7F e 7
of"d Za #7IsH] wwoll S8A7F B dupy & Fedst=A7t &
th Fold &4 digt 24+ the a4E AMistal A= o
HIg ARgote] o]Fojfitt, offgt o =
< 4¥de 471 Sl s Be =29AE S5 wde AAske
Hol AHPO| lAtolt}(Saaty, 2008).

ArEA e ZI2A)] #Ale ResHe VIed egdd dEE AL

Ao ot Adsfol st EAE WESIL St ol BEAE A5
Qgt LA FRE AFstH ol oA /A 7l tF AR AHS
W o o]dA, A@A, HgEEd RE A FA AT £ A siE
Th(Saaty, 1986). AHP 2492 7|& FASE EAH o] 7111 = A

1
AT
e =58 5 3lon, 535 o3 7|Ee] oArEAel ddid SaxE

of
>

3) Saaty®] Zolel| oJolH, {7} 7|0l thpoln] AT viErAQl tiekEe] AARS BILE Sl ofd A9 AE 4
ol 94 7] A3LE AAske t|E QJAFEH (multi-criteria decision making) 719,



o Ak ﬂlﬂWO]i el e AHgstel Adsks TS ke
Aol whe -8 7Melth$2A] o, 1997). Wb AHP /W&
A A T
u AAFCR TE% 5 gk

AHPE 488 fiE ole —zﬂé 4742) gelol] Slste] wrsln glck. 3

o
l.n
e
l=m
ol
/\ mo
>.
30
2
(o]
-
oy
H
R
?01'

=,
1o,
N
o

9] =
ependency) &t 741%4 QA5 *J%’%?#l%ﬁﬂ 35:01] Z2A 0]
. 2o A9AEe] RE @40
]
_511_

A

MV}

o

iAL)
[0}

StEEojof oh= Z2 ofytt, AA, o4 “d(expectations)> SJAF
of| PRt AFFE AFol hdstA mRtstal kil ZpRe dl
AJ(homogeneity) 02 FaTx= ASHE e oA AHsH o
BAMH(Vargas, 1990). olet &2 4712 F2= AHP7} 4] E+=
ol og HA| o]gsh= AFolA HFAEE Frohes W2l 2ol

AHPE 283t suUle] A4 st A= o Hddistn o
SARPNAE FY=Ro2 2131709 =&, & 62,6974, oAt
= 811371, A= 741370, wiAR 48960 AME ot AEA+
Hoke A9, AA, 71&, AMEl, B4, oi 59 A F9el A AREEL
dow, B3 AR, IT, =%, =A, A4, 34 oA o Ho] &&=1
AeH(EH €], 2003).

W
9
e

o 3
oL T o
£ o 1o

mﬁ

3.2.2.2. AHP 2445}

Wi

AHP 71¥2 4827 2 EstiA L B4t oAbEg o RAIE AAAL
2 BAst=r 839 WHoltt(Zyoud & Fuchs—Hanusch, 2017). AlSSHE
oA QA SAE ARSst 24 AlS dAlR 89E0 F/EE A4S
sto] HFHo® digts AEsh=s Wete=m de AREEHTH(Saaty, 1980).
AHPE: oINE% BAE AZsE T 494zl 9 99014 44 51914

Zo| 29150 AH FAE EE AENE AYHRE ¢ AT A 5

¢



ZAste] FokY ATl S dictel digt A Ee THAE AES
T ATEF o= oAEA Wolth. AHPE= dwtdoz [O9 3-4]¢t T2
Az pIPET. WA o9 qAEARE 9 535 AR 7, gk ¥
72 ooty Alge FXES o|F AEAE AHAste] vl FE
S TET F 7 gigte] 7tSAE A4tetal 43 (CR ¢ Consistency Ratio)
A= St o]% TR A Aot HAFTEAE & S A
= AX

| gl Ay |

l
el POl B
(Pair wise Comparison)

| 71 ot 71%194 1A At |
|

| qay 2

e

’ Z34 (Synthesis) $45=9] ALt ‘

oxl

! EA \
[]EI 3 4] _E_A SPS| 7(|.




3.2.3. 474w}

3.2.3.1. A24d 9 AR

AAEE Sloll A2 Aol B4 didS dole o 19~39
Az SR, o] F “FALFE ste A= ARt dEe st
2 2020 8¢ 1d~84 3197HACH, ZAMEHE 2AA

AR = Foff R Ao o] S YIstuA #
12}l A 20078 9] 22E Hste] dud E4(CR0.29< ﬁﬁ Fadlol
HE gt &, F7t2 77 1509, 1008 F7t2 S35t F 450739
Hols & d@dol gle SHAE Ao & AFHor 2328E& o= &

HEEAS Fof A8 S8R A4S Rl 43 [§ 3-14]9F Zo]
e A HA 1017843.5%), o148 131(56.5%) 2 Vrepgtal, ¢
HolE wH19~244] 648(27.6%), T25~294] 83 (35.8%), Tt 30~34A4] 54
(23.3%), TH30~394] 319 (13.4%), 181 AFAE £ 118%(50.9%),
HSEd 11498 49.1%) 02 eyt B3, A3 QE, A, 38 Aol
70.3%9] H%, ST AARA T A JfEE]o] 83.2%29] HIFo], WY
Z2 Muladd, Az, ARSAA 65.1%2] &2 HFS UEal, E7
718 dEel 3¥ote HEE 20.7%% =7 e

HEEAS B4 A Jd vFollA ool dido=r ofzt wWgtomn.
Aol A THIN~29A7F 63.4%2 HIFol YL, AFA L d
H 2 Hgo] A9 55 UetEth IRt AR A AEA
o] 3 HlEo] T2 AR Yeht A4 6.5%, FUA 3.4%ET W A

S5 Hol: Aoz UeyT ol 18LFRF 93l F5H 1,0527k
A0l AL ASete AF BE4EA7 20~30tHe s AMRAE A

oot Aoz AR A AP FT, 2019).

lo

HE

d
—_
—



[E 3—14] YHFAA L5 EA 54

T2 =) HE %) T2 H=(E)  HE(%)
k1 101 43.5 s 118 50.9
313 RES
E 131 56.5 = 114 49.1
TH9~244 64 27.6 /frﬁ - 151 65.1
ey _H2~29A 83 35.8 s ot Bl e ‘g é85-1
S a0~344 54 233 gr == 5 3
?H30~3941 31 134 Jler G €9
/\]':5474]05 51 22.0 Zﬂ@?ﬂj 5 2.2
WSAAE 12 5.2 ~ RS 7 3.0
A% FIME @ 18.1 I Husag 40 172
AHAAE 27 11.6 He 2EEEA 21 9.1
oeFAE 6 2.6 |24 70 30.2
AA-sA <L 24 10.3 71} 48 207
A 232 100.0 A 232 100.0
2) AgdiE
4B ZAT O 4B 243 29 AUS AT AT 4R S8
HEEE 99 8%)S AAls] A8 & A7 28] HE Ao,
A A [F 3-15]9F o] 93 A=E ARSIt AdRleE S 4
Aot = e AFAJN A2 dd A4S 6 ddAd F8/EE &
GHow $Ea 4 9
[ 3-15] 4ojnlu 7|2 HE
A= A 9] (Definition) A (Explanation)
QLT AL
1 EooH Tast T 7] 847F A 555
(Equal importance) Al olupz|Rt
3 A=2o] AstA Fag g 947t e Q4o Hgst
(Moderate importance of one over another) 7] A3
5 HARo|AY st T2 e 947t o gaHt s
(Essential or strong importance) A Asgk
7 -9 Fagt g @47t e Ak 7S
(Very strong importance) A XAsET 7 2uE sk
9 29 F84 S 947 o2 gaKT 7t
(Extreme importance) oA AsHE




A=

9] (Definition) v (Explanation)

QLT AL
A S 1 A o T 4 S o k=
2, 4, 6,8 (Intermediate values between the two EFFo] st ufj AM&4
adjacent judgments)
ZA]: Saaty, (1990)

AEs 24 949 7|5k de ol AAEE AHP= BHiHWE S5t
of FRES BRI, ol £ @= Aolel Atpsiolct FHHe A
HW Ait= A5PAE 2 Hudds F4%00 [E 3-16]0A= o] ¢
7o) AR ¥} 2329olng ARel Wrgte Ao AnE Ase
Su 199 AaE Felsta

[# 3-16] IETEEY) 239 4oid|n HEHA (SEXA 12)

Conolidated g MEER wopiz  amg Jzag gren

ecision o &=y o] o o3 J us 3
Matrix E’TZ'”E Z] o—]ZﬂE Z] \:]_ZﬂE X] L]_ZﬂE \_9’]'}—}\0 L }—}\O
-ﬁ—ﬁ
angE 1 0.20 0.33 0.14 0.20 0.20
PR
oke 7\]?;7\_” 5.00 1 1.00 0.33 1.00 3.00
HI7H
A% 3.00 1.00 1 0.33 1.00 0.33
=t 7.00 3.00 3.00 1 3.00 3.00
AAAE . b . . .
EE
= iﬂ 5.00 1.00 1.00 033 1 3.00
EEE=pY
oty 5.00 033 3.00 033 033 1
Level 19 71£318189° Fo990l digt 232789 fFadoly AZAtl

et i w2

Matrix)” =
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FWS_02 201 1 2 89 112 1.56 0.498 -0.232 -1.966
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ABSTRACT

A Proposed Methodology and Prototype for Self—diagnosis
of the Level of Family—friendly Management of SMEs:

Based on Young Job Seekers Preference Information

Park Ok-Hee
Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting
The Graduate School

Hansung University

South Korea enacted Act on the Equal Employment for Both Sexes in
2007 to guarantee equal opportunities stipulated in the Constitution including
gender equality and promotion of women's employment. The act was
followed by Family Friendliness Act to increase the quality of life of people
and promote the development of the state and society. Soon the government
rolled out family—friendly policies to create a foundation for work—family
reconciliation. According to an OECD report released in February, 2020 13
years after these policies, however, South Korea still got poor scores with No.
2 in the longest working hours, No. 3 in suicide rate, and No. 54 in people's
happiness index.

In 2020, corporations of South Korea need to recruit young talents armed

with creativity and new ideas in the face of digital transition driven by the
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Fourth Industrial Revolution, artificial intelligence, and Big Data. Young job
hunters have a priority for their own happiness when searching for jobs
including "leaving the office at the work on time," "a life with leisure in the
evening,” and "YOLO." They thus prefer only large corporations and public
enterprises that guarantee work—life balance(WLB) unlike SMEs that widely
vary in the guarantee of work-life balance. Here emerges the problem. Not
all young job seekers can get a job at large corporations or public enterprises.
A considerable proportion of them should seek a place at SMEs, which have
no idea of which work-life balance elements young job seekers prefer and
whether they can provide the level. Since they fail to assess their WLB level
themselves, they cannot set strategies to recruit young job seekers. The
investigator thus felt a need to develop an objectified diagnosis tool to allow
SMEs to diagnose whether they could provide the WLB level that young job
seekers wanted and make necessary reinforcements according to the results
or have family—friendly management consultants check the results and set a
three-dimensional strategy for them.

By identifying young job seekers' preference for work—life balance by the
element with the AHP analysis technique and examining and analyzing
whether many of SMEs were providing WLB for each element, the
investigator proposed a weighted sum scoring—based self—diagnosis
methodology and prototype. They were designed to allow SMEs to check their
scores by the area and total scores just by selecting the implementation of
family—friendly management by the element on the self-diagnosis checklist.
This tool was applied to a client company that was receiving family—friendly
management consultation. The staff member in charge at the company was
satisfied with the tool, saying "With this tool, I was able to check my firm's
scores right away, visually identifying our relative gap in the industry and our
position compared with the average corporate level." The family—friendly

management consultant was able to figure out the level of the client firm in
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numbers and said that the tool would hold its value as a concrete consulting
methodology to support future directions and plans for family—friendly
management based on total scores and charts.

The self—diagnosis prototype proposed in the study will help "SMEs
supplement their shortcomings and promote their strengths for themselves to
recruit new talents and prevent their employees from leaving." Furthermore,
it will hopefully contribute to the practical and continuous enhancement of
work-life balance level at SMEs in the nation as a "corporate diagnosis and

consulting methodology for family—friendly management consultants.”

[Keyword] Family—Friendly Management, Young Job Seekers, SMEs,
Work-Life Balance(WLB), Self-Diagnosis Methodology, Prototype
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