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A5 (%) | 34.910 45.882 54.657 60.494 65.800 69.748
H4-5> 54
z7] =
3@k 1.000 676
3@ A2 1.000 591
T4l 1.000 .800
A2 1.000 764
FAA 1.000 733
S A A2 1.000 771
FAA3 1.000 782
A A4 1.000 793
S AR5 1.000 .652
FA AT 1.000 512
ATl 1.000 742
A el 2 1.000 651



o0 ()] Lo © o (9] 0 [ (ap] [ap] (e [4p] <+ (e
o~ 0 {e) © Lo (] (e — <+ — o0 ()] o~ (o))
R T T T - B C R S R R
c o o o o o o o ©o o o o o o
(e] (e (e} (e (] (e (e (e (e} (e (e (e] (e (e
S S 3 3 &3S 3 3 S S 3
— — — — — — — — — — — — — —
[ap] <+ [aN] [ap] ¥ Lo — [a\] (a0} <t Lo © o~ (o))
W ﬂ o g P F R RR R R R T ®
0 0 K K K K Ao Ao Ao Ao Ao Ao Ao Ao
T I W A
TR M M M M NN NN NN KN

]

;AT

=0

ﬂJﬂO

jpuze)

o
W

K
o

o] g3 ol )

W e

o)
=

Ho w2 Cronbach9

bl

S

o] 1A

A

ko] 0.60 ©]/do]

)AO

ATl M= 0.6 ©]

A
A

wabe g

oltt. d& MEA A

T okl A

foba s oh (s R, 2015). GFARe] Bt )

el 27

—_—
o

ol A=Al

el

—_
o
3

3

A 3l

=
=

A5

o)
=

2} Cronbach9]

- 33 -



AAGezHA A

o

o
—

B

lory

—_
file)

<M

o
=
iz

EEEEL

H|

22.0 A

= A A
Cronbach?]
&3}

T

o,

Cronbach®] <upA4 ik

A

A

Gl

}

.640

.640

o

=

h 8

°

]

2)of

AN

405

.b59

4—-8 AlF%

2)%t 4
(o) 2y
774

4.53

4.46

%3

754

Cronbach¥]

WA, A GAHN

o] Z+7}+ 0.7749} 0.754(a>0.7) Z LtER}

A2

ﬁO

A3

ﬁo

Cronbach9]

]

A 5

=0
BN 2 B

0.889(a>0.8)=

e

A %

o)
=

Z

A

;:—l_

=6)ol tf

S AAHN

- 34 -



ol AR Al o dy]= dIA gho] XA Cronbach®] &3bA| 4
slskal Qo] EAIA 59 Axbe 28 §E AoE YElTthE 4-9, ¥ 4-10 #3).
<HE4-9 AF= A
Cronbach®] <3} 5o N
.889 6
<¥4-10) 5 FA4 A
FE Al A Sm aba A gy apE L& 2k A
W g | e | T e Crogbach )
A2 21.63 12.969 678 875
LA A2 21.49 13.322 740 .865
A3 21.56 12.583 790 .856
S A A4 21.67 12.869 765 860
A 2}5 21.49 13.374 651 879
A A}7 21.65 13.752 622 883
AN (N=4)ol] )8t A2 T 0.802(a>0.8)% =4 Ughow F71492
E3A A 58 B20Q93% Aom FETH®4-11. F4-12 F=2).
<¥4-11 A= =
Cronbach®] <3} o] N
802 4

T = st

- 35 -



BHE- 2kA] A
Cronbach]
&}

759

725

757

.769

611

.681

627

.581

4.795

4.453

3.778

4.433

12.75

12.81

13.10

12.92

A7l 2

A7 o3

A7 el 4

A

=0
L .

1(N=4)ol] 3 =S 258w 0.924(a>0.9) =2 w|¢

[e)
2
RS

ZAIA

1o
1

<A

%

]

<34-13>

o)

0

o3

Cronbach¥]

924

Al EA

)

Hr

<

—14>3}

<t
o
\

SHE 2kA] A
Cronbach]
&3t}

.893

.839

.891

.933

.852

.865

.8565

737

12.001

11.782

11.363

11.869

9.13

9.19

9.31

9.04

A2

ZAA

913

ZAIA

4

ZAA

€5

ZAA

- 36 -



A, GA S ghol

893 Ch(4-15 #=x). =2t
Al Al Cronbach’s a Al5=7} AA] LA 3hS 3]st Qo] BdAA T2 A=
o fle AoR Yephdthaa-16 #x)

<¥4-15>AF%E ZA

Cronbach2l &1t at=9 N
.893 8
<¥4-16>35 =7 54

- - _ SFE Ak

g2 44 A | 9= A A [ e ge | Ly S

A= Hot X B A g ob st

=

7t A1 28.24 18.711 663 .881
7+ A2 28.58 18.607 592 .888
7t A3 28.20 18.005 .695 878
745 A4 28.32 17.987 742 873
7+ A5 28.37 18.287 675 .880
7+ A6 28.38 18.496 649 882
Y5 AT 28.51 18.174 730 875
7+ A9 28.54 18.508 633 884
ZAWE A EH A A A

ol AMBES I (N=6)c] 3 A2 x A&
o2 Cronbach® <IAIG gko] 0.880(a>0.8)02 =2
sty AoR FE T w4-17, §4-18 22).

<FE4-17>2=2% A

Cronbach®] <3 5120 N

.880 6

- 37 -



o Al Al
Crorc‘iegihgl
.869
.849
.840
.855
.863
.881

.635
761
.807
723
.669
.076

6.835
6.803
6.600
6.940
6.909
6.836

22.06
22.06
22.08
22.04
22.02

22.05

441

42
g
E

—_—

4—=19>%

<3t

ey
o
o | « “|lo|la|w|xnw|lo|o| <o
ol -~ || |o|la|s|F|S| ]| o
Sl & || Q| RN [R|Q| X
0
=
e
O
¢
o0 ™~ | © N
AR
ﬂo
° —
5 T X oy a
oF Mo | - T = Jo
T N
{Jo
it
_
~
o il
T wio
il Er
~ LY

- 38 -




W7k Wakgel mrel o W) oy

o

oA AL, 00l 7H7t

A

W
=

»AO

-
ol

-

}

£1 Afo]2 vehie, £19] 77}

sol A},

As

AZFSF 0.22150¢, AT}

7} 0.108, %

!

4

1
o

A3s BH, F97

A
~

i)

o}

2

-39 -



<HE 4-20> A £4
- _ 1= Z X o] Z-_]/K—]
g4 | zae | w4 | A3 | 53| 4% | &8
Pearson skok *k skok LR
b2 1 108 221 .397 .057 282 257
(o] I~ =
7347 ‘{%gg)f 180 .006 .000 476 .000 .001
-
N 156 156 156 156 156 156 156
Pearson . . o o
Az | 108 1 282 .469 199 442 .259
g TATE 180 000 000 013 000 001
(Oc}:é—éy) . . . . . .
N 156 156 156 156 156 156 156
Pearson . . . o
A | 221 282 1 420 253 575 467
_ [e] I~ =
FA A} Tg%;g)f 006 | .000 000 | .001 | .000 | .000
-
N 156 156 156 156 156 156 156
Pearson o i . . o
Az | 897 469 420 1 253 592 .393
AL FoE
A e Took;g)T .000 .000 .000 .001 .000 .000
N 156 156 156 156 156 156 156
Pearson . . m -
Az | 057 199 253 253 1 .387 .259
F X ) /\_?_
X]Qj T;}%Y AT6 013 .001 001 .000 001
N 156 156 156 156 156 156 156
Pearson e . . o w*
Az | 282 442 575 592 .387 1 571
A e
27 (op2) .000 .000 .000 .000 .000 .000
N 156 156 156 156 156 156 156
Pearson . - o .
Az | 257 .259 467 .393 .259 571 1
Zj/\% o 2=
HE T%g; .001 .001 .000 .000 001 .000
N 156 156 156 156 156 156 156
wk, o] 0.01 ol A freFY TS,
x, o] 0.05 ol A FroFUTHEE).

0.397xx, ZAA L2} 0.057, 7F3SAIR} 0282+, ZAAHES} 0,257+ 2] A

g Bolw g

0.199%, 7} AL} 0.44 23

- 40 -

n

£9e TRk} 0282+, ATLAFENS 0.469%, FM|A] D3}
, AR E S} 0.259+x0] FRAG ghe Bo| 1

ek 7



A= AT 04205, ZAIA LI 0.253, 7FASAS 0.575%, AHHES}
0.467=x2] JAAT ghs Holal glrh AFAEE AR} 0.253+, 7H1G A9}
0.592:¢, 71 ARIEC} 0.393#+ 9] J¥AIF e Kolal v 7HsAls DAHARES}
0.571%x8] AT gk Holal

4.5 7H49 A=

5
o
o
EY
>
=
>
o
=
N
X
N
N
®

AYISA 8915t A ) 249, A9, F

A, AR, AT 7S A QAEA
of et 37141 @E(ﬁ%rg) = AuEe ZAAFE e, 2RAF Re=
0.521(52.1%, 0= Re<1)°|t}. Durbin—Watsongk(Z212] H34d A4)2> 1.768
= AR AR Qv A2S WE 5 o, webA SR 4

ettt & 4 dth(ma-21 #x).

o
o

e 449 ¥ A Durbin—
=% R R Al R Z?]“E" _%;‘ro Watson
1 7327 536 521 42042 1.768

W (45, 2AA9, A4, B4, FAS AT
Z

A ALAS BHH F IS 34.683(>3.02, F94F a=0.01,F &%
F)o7 ZARY, ARl F9Y, AR, AFAE e oA 7R MRE
slal 7FASAIE SEHUTR ol g o] Fwe SAA AuE 7H 34 2

ofghz de %

-

MNErh<i 4-22 Fx>.

- 4] -



4-22> 39

<3t

TN
o

000"

(MSR)?/ (MSE)?

34.683

6.130
177

5
150
155

30.652
26.513
57.165

_wv@.o
a

A

ﬂ
4o
oyl

i
"

Ar
Mo

<

4-23> 3 2} AT

z
3t

<

A=

-
ol
offy

SAA

37 ZH(Tolerance)S HH, thsaAl

].

%
ol e E FAH gk A vher Hdighe 10]v}. At A 4=(VIF)

oL
o

4

oh7] )

=
=3

=4

149

0

-
-

)

o

37

1
o

B

Al #3822 o Je=A 1080 2o
ok 37 Aol SHwerE Bol FAEeSE ¢ gholy T gho] HolAA 3+

AT Yopx= Aow deA

—@_

Ag]

HA

<¥4-23> ysI)AEH AGF

o I~ 0 © O
= | S —~H © o O
Tl E NN e
Eo R
umo
T | o ~ o O o™
o X N0 0 o O
® ol e
T 532888
e =22 2 <2
— o M Mm 0 O
» © O I~ O N
- EE Lt A B
[N N ™
NpAE| 3 22333
PR T S = o0 o
N EEEEEE:
= Mm@ =2 2 2 <
N
=) <+ >~ ¥ O O 9~
— | m|lo o o o ~ o©
- N e 4 A
—
al
FXEERT
S
T m Mo
at
—

ﬂ
4o
oy

i
"

Ar
Mo

- 42 -



451 719878 EA(F 34 A9, $AR, AT, 24 D) o] 7S
AR WA= g

BAAte] 3|AAF(B)+= 0.0570]™ o472 0.338% 7]54kS] 0.055. 0 217 o
ol FAHSR FoskA] eret) webA AT e 717k e AT
0.10401H #F3}F A5(B)E 0.160, 242 0.013(<0.05) 2.2 FA A 2uloA
oJ5t7] wiioll BAG7F 00] ofete AF7HdS 714 A] etk SARR] 3
T 0.29001M EF8} AG(B)E 0.343, Fow2 0.000(<0.001) 2.2 SAA <Jn|
A felsh] witell A7 7175 A Gtk A E ] 3] A= 0.2720]H
E78 AF(R)E 0.302, ol 0.000(<0.001) 2.2 SAHA ojwjo|A] f-o]s}7] uf
woll A77Hd& 71754 etk 24799 SAAS= 0.1010]H 373} A(B)
T 0.189, F99520.000(<0.001) 2.2 FAIA <Ju]ollA F2la7] wlito] AF7Hde

712 E) A F=th < 4-24 B>

<E4-24>7pA3A A

74 & p&k HE5A
e | JREESH 3 ITIAREAISAVTEIN K 15 | g
| J3RA T F SANRAL AGSANTARN T 00 | apm
e | AGRA, 58 5 AR AARAE ASSAVIIT | 00 |
W | AG8A, SA S AR ATSANTEIT [ 00, | e

4.5.2 AAEE Q7o) 7MYl bl wAl= dH=dat)

71987 S7de] Zi2te] s aQl(B AL Fe, FAAE AR, 2AX ) 2
AP Rl Aol ALHE AR (5H, A4, Bi)e] 2davE doetr] 9
st SAA ARG (AR, A2EE)S ALt} ZE20AE 7|8 EXo) Zhz}
o] SpEeQlat AMEE ofepe] Zh7te) elipslrte] 43 aE Fg wso] Fh. A
sk 58, AR} A4, AAsk elmsh o] Zzbe] sl Ztzke] 2w
o 4528 Fg wEo] Fr}



g

o
el
N

oo

~
;00

il

sh

kil
Ol 0.001071 A1 wl-¢- <]

B RAFS] W3lEe 0.045, F

0.0002.2 YR}

3k
o

o)
T

o Jgeo] A(+)

=)
=y

3.42901H, F¥stke] #-2)8

o #ARl] 2

W

(=9

H
-

&

4EAE

& HojFaL itk 974

Durbin—W
atson

1.856

Ao
oW
ovzfm_u

.000
.006

df2

149
144

il
dfl

1
5

o o
Sy
ool

13.291
3.429

o
=N
B

.038
.045

%M%

I A of

40419
.33866

ROFE iz
M=

.07
.090

R
Al

.074
.619

.758?

787"

B 780

1

VA
—
5

2897, 2ERQL, ZFAA, ZAN G,
7

W 7S

FA
=

<]

C.

H4-26 Fx).

g SR

~|® © —~ oo —
= <+ |- N o —~ -
= N+ M
— — — — — —
N
(- © o|lm o o »m ol o
S AN|lH © © o of ©
o) e Nle @ @ <@ @ <2
oF
o 0|~ +F &~ o
n» |+ o © o <=| o~
- MmN = 9 9
o) N < < |
N —
— —
wHlE| sz 2288
M| F S| N N =N
~lan o~ o o < | ©
(- MR » N |m m =+ »m| ™
ol Sl o o < 9| <
=
N
22| © M|l —~ © m o —~
T |lmle 2|2 © = S o =
= S B e B Bl I
<t <t
~ %
I go L B
ey %0 o o0 K %0 X —~
o - N|® T o T OB
Mo - & ON] Jo| %o
N N N N N —
— N

- 44 -



27387 -.001 .037 —-.002 —-.032 974 1.390
AR 105 .037 174 2.822 .005 1.434
ZF AR .168 .040 277 4.210 .000 1.642
ZAV S .207 042 342 4.928 .000 1.818
2ZAAY 091 036 150 2.519 013 1.337
A 128 .037 210 3.459 001 1.400
A _s4 -.030 .037 —-.046 -.800 425 1.269
THdd_sH -.085 038 -.150 —-2.224 028 1.724
FAA 9 104 042 168 2.514 013 1.698
AF-de_5g | —.052 041 —.089 —-1.267 207 1.876
ZAAA_5Y .048 .036 077 1.336 184 1.253

TAANE B AEAE Rl AYA_GHS ¢ 7k -0.800, Ol FHE 04252 F
2 frolshA| gt mEbA AgA_eEe At floy drbde 717k
t 3 —2.224, o] 8HE 0.028(<0.05) 2 EAH o7 Fo8lt}. wat
A_sHe 2EFW} o AL 71A4EA] etk $AR TEHS t @
2.514 225 0.013(<0.05) 2 Aoz Folaitt wetd FAx 582 2473}
7b 9om TS AZE A gErh AFAEH_SEe t gk -1.267, folgE
0.207(>0.05)2 FAA o= Foah] rt. wehr] A FE_s8E 2danrt glon
A7 L 717k 2AAY 5L t g 1.336, 52 0.184(>0.05) 2 EAH 0.
2 fofshA] gt A ARG E_sEe 2danpt glon Ay e 77

- 45 -



<¥4-27> BY QoF
= H A
_ R =4 | %= A 47 | Durbi
2F R | 4% | BR[| F48] R F T | n-W
H A& | &7 Al E‘iiﬂr dfl | df2 | & F | atson
R ¥ish e
1 | .746" | 556 | .538 |.41266 | .020 6.695 1 | 149 | .011
2 | 777" | 603 | 573 |.39686 | .047 |3.420| 5 | 144 | .006 | 1.849
a. ASWF: (), Z2AAL, 23894, 23R, ZFAR, ZA5F3E, 244
b o Swap (), ZEAAY, 2892k ZEA, 23 A, ZA g, Z*]*‘
%! A A AL A A, FAR_AA, A A _A) 2]

- 46 -

Durbin—Watsongt(Z=}e] =84 7AA)S 1.8492 ZHxbe] 27|48 9l

I AES WY F o, kA sARYES Agteitta 3 4 Qv
<¥4-28> A3 EA A
HEE A<k EE A
ey 7= t frelaE
B o3 ol e

) 4.056 033 122.765 000
773 4 A 027 037 .045 743 458
7594 .096 .038 .158 2.520 013
Ll zeax 180 039 297 4,643 000
7,74 -2 el .160 044 .263 3.637 .000
7ZZAA 4D .100 035 .165 2.845 .005
72 101 039 .166 2.588 011
) 4.018 .038 107.018 .000
773 %4 A} —-.005 .038 —.008 -.131 .896
7544 .098 038 161 2.558 012
ZZA A 193 040 .317 4.824 .000
) 7.4 -3 El .205 045 .337 4.541 .000
7ZAA Y .073 037 121 1.961 .052
74 A 108 039 178 2.766 .006
74 G AF_A] 4] —.069 036 —-.109 -1.916 .057
TPdL_A4 —.081 041 —.150 -1.977 .050




SAA}_A] A .075 042 117 1.791 .075

A F-2g e _A] 2] .052 038 .110 1.375 171
ZAA] D _A A 075 037 123 2.028 .044

AR AL t 3k -1.916, FE 0.057(<0.1)E A o7 frolajt}. b
AR A 2dadrt oo AT 7)17E R Sl THY AN ¢ a
—1.977, &5 0.050(<0.1)& SAX o2 frolairt. whebd FHA A4 2dat
7b lom Agrbde J)4EA eketh AR AAS @k 1791, frolEE
0.075(<0.) % FAA o= fFolairt. meba] AR A4 2dasrt glon A7t
AL 717 A) SFErh AEI_AIAS ¢k 1.375, §93HE 0.171(>0.1) 2 BAH S
Z fosx et} wEhd AFAE AL 2daap) gloy AFrpde 7)Z4E

ZARY A ALt gk 2.028, F28E 0.044(<0.05) 2 BAH o7 Folait). we}

N ZAAL AN 2AEAT} ov] ATAE 7)7kEA] ehethami-os B,

= A W7 .
R =4 | X Durbi
=% R Al R FAgk R F 99 | n-W
Ul AlE | SR Al wWape | Al | df2 + I | atson

WHegg | V7T W 5}

1 767% | 589 | 572 | .39731 .052 18.957 1 149 .000
2 779" | 607 | 577 | .39521 .018 1.318 5 144 .260 1.888

a. AFWF: (), Z2AAY, 2894, 2399, ZFAAL, 2%, ZH =
b, AFHa: (35, Z2AALY, 288A, 239, Z5AA, ZAFZH, 285, 2AA Y _H =

- 47 -



TAA_EE, FAA_HE, FIA_EE, AFFEH_HE
c. & WG T SA

A9 HEE t 3 -911, FAEE 3642 TAHOR Fo5kA] ek} webd
Al _Bee 2dap) glon dAgrpde 71 7ben SHY_HEE ¢ gk -1764, 595
& 0.080(<0.1) 0.2 FAA O frofsitt. webr T _Hee Hg I} glom o
T7HEE 714 A BT ?ﬁlx}_EHE% t %;E -0.960 2l &% 0.339(>0.1)% E7
Ho R foshA] gk weh FAA _FEEE A eyt glon Aide 7|z
o AFSE_E == t 7L 0.961, frofEE 0.338(>0.1)F SAH R %%W ot
A A E_E e 2E ) glow A7 V7T AR B R t
7% 0.968, 192HE 0.335(>0.1) 2 EAH O frolabA] eith whebA AT s
ZAgI7) glom AFTEe 7)1 < g4-30 22>,

<E4-30> A3 ARA Az

HFEE A x= A o

35 — o] ==
2y B éf{ e t o<
’&5) 4.056 032 127.508 .000
773942k .029 .035 .048 .823 412
7E9Y .079 .037 130 2.145 .034
1 7 AR} 167 .037 .275 4.489 .000
ZAN -7 E .166 .042 .273 3.981 .000
ZEAA Y 100 034 165 2.968 .003
ZH = .155 .036 .255 4.354 .000
(&) 4.072 .036 111.790 .000
7794 =} .022 .036 .036 610 543
7E94Y .092 .039 152 2.369 019
73 A=} 168 .037 277 4.511 .000
7 A 52| 164 044 .270 3.764 .000
2 | zzAAY 109 .035 179 3.079 .002
ZHE 131 .040 215 3.243 .001
BGA_H %= —-.033 .036 —.053 -.911 .364
THY_H= —-.069 .039 -.113 —-1.764 .080
FAA_H = —-.038 .040 —.062 —.960 .339
AT E) = .045 .047 071 .961 .338

- 48 -



.968 .335

.055

A% 2%

Njo

offy

~

~

~

~

N NO|E || NN Nl RO R | N | W Nl E | N NN
TR N[ ®IT|IN|~ S - N e N ®TIN|IN|®
I~ 0 *% mb >~ | = 1S Wm *B >~ | <= v | o | o | o | w
= Ilel=8]3 I8 A 2| S| R a3
(e} <t <+ [ © o <t <t [ © — <t S — [e'e}
(] [a\] — O (ap] O [a\] — © (ap] — e} © © ©
& ®© | N e | N ™ © | N e | N, SEI I I S A
e | nﬁ N ;l — | n_/d N .ﬂ — I .ﬂ | o o
N T A B o - o A B O 2 - B O i
T D R P IOCS I £ T P DU N RO IO - S P D B oG N
3 k) k) k) T 3 3 k) k)
TRriRRERERPRREPRERI[FR@R[E®
~ ﬁe ﬁa ~ T ﬁe ~ ﬁe ﬁa
\Mﬂ ‘mmo ﬂo ﬂo ‘HA_I ‘HA_I ‘Mﬂ ﬂo ﬂmo ﬂmo \HAr ‘HA_I Mﬂ ﬂmo ﬂo ﬂo ‘H_Al ‘HA_I
FIEEETTEEEEET O REE
~ ~ ~ ~ ~ ~ ~ ~ ~
S N ) S N ) I o i i
K K S i P £ - £ N ) o P - o 2 - O o e
,_&ﬁd! 1_,_Al o ﬂA_l El T ‘_|§r,_d¥ ﬂA_l o 1_,.Al UT T ﬂ%ﬂl 1_,_Al o ‘LXI El T
P bt K K N = BV o K K O = VI .o KA K I = IV
o T LT Kl Bl ey O L e BN ot Bt e N T i B o B
= | o %Wr %M %W %M mmm o %M %Wr %M mﬁw &mw I %M EM EM %W %M
g | WO Ao | o :o& ho_/A < | <7 |=ro |70 AIRSY SIS e [ [0 |10 W& ﬂ&
do [T T o Py | Py |7 RN N | N |7 [T TR P | P
R | oY | ol | Moz | No | oY | Mom | Nog | Nlom | Mo | Mo | Nom | Mo
Ntoofy | Mo [ MfoP | NfoTE | MO | IO | o gy | MoK | o™ | o™ | RO MO | o oy | NP | Mo | fo P | MO | o'
Hoto a0 ™ [ao™ [fo™ | |dWo |k |me™ |ao” [fe™ | |We |gowe|we™ [ao” [#o” | |we
BB |BT | BT ;m_.% @.% BrBO|BT  |BT | B ,m_.% mﬁ% Br8° |8 |BT | BT a_.% @.%
i 10° 10° i 1o T10® 10° 10°
et o o i o ool o o o e vl ol o Y o o e i
WIRY W) o | W | Wl | 17| 017 R |0 Wl [ ) | 01 il R e Wl o | Wl | oo [ )5 0]
DX N el s Dl o Al ol o e O o Al vl sl v s e v G e Bl v A el il el
nmE nmE " ME N ME " nme ﬂe ME el HE MEﬂmﬁ nme I ME N HE ﬂa HE ﬂa nmE nmE 0 HE N ME N nmE ﬂe nma ﬂe
T || T | TR TN TN | T | TR R | | TN | TN [T | TR | TR TR [ TN | RN
il I e O N O O s 0 1
N DT I~ |~ | T~ | T~ |~ | & |[ETN|[EN| TN | EN|[ TN O [En | T | To | Zm | Tm

¢ §952 0104 FIFIT

- 49 -



o §92F 0.05914 $-9FU T,

)5} oA}

[e)
5
1L

4-31>3} 7t}

<3t

-
-

av Hdt

- 50 -



V.

51 A2

7K

slo] 156

b % 17252 34

]

=]
5

95052 ]

141 SPSS 22.0 BARA L2 73

9]

= =
= o

—_
o

off
r
i
Njo
<V

o

oo

ojf

2 414

5

T

)

off

il

)

—_—
fite)

&

A

o

K

b gto] Yepstom o} 7

$rol@

How

= A

<

o3|
H

)

b gko] uEbstor

Il
“

9l

AR

SATE A, AT

PN
=T

= Aoz yepgt o5iA, 7]

u]j

g

N

B A el

g]o

s

A

Aow e,

1

A

ECRINE

- 51 -



3

2l
=13
5

12

7195 A Sl A o]

2

oA

}

9

3] AA e

)

R4

L5

s B

EEERERE S

§l_

9 gkol S+
-5 =2,

=

2~
T
A 5
T

ARG 4] 84, BEA

Lk,

O

_ﬁL
&S 72 gtk 2 7S

&3 7]

R

]_L

=

=

q

Z

[

SERRT
A

=

| 5

19

A9 ol
otk 7]

z=

[¢)

Hg ol daAlsH 3917
i

b 7l

- =]

5 ©

o] 7}

of FHEFE t floluk F atol HofA A 3714 Fr(hfig) 7} solxd Ak
gkt WA Ak 7R S471]10] 2HA|

4ol glolA A 878 S

5.2 MK

o

5

Z}
S,

ol
s

il

[e5]
==

| 7
32

7

=

~

1

o

o] girhe

atef 7119) Abg A

A3
e} s
HE

th A7 el B

VA7l AAA o] F-01]

R

- 52 -

171744 B2 of e

)

7191e] Fej = v Al A o]

314 23

518

5

T

o

-

= 2%
1) mpAako 2 715

271wl A A

O

]

=

H, A= oo meh Far|gEe] B v A TRIsAIE

g

o
o AT SollA] AR AL B AJA O =

A
0]
PN

S wAAAN A7)
5.3

1o

L

<
T



Z18Y5k 710l A4 7 E o)
WkEly] oJa s FHo] thokAdl| sl A4

o
¥0,
£
o
ruiru
r&‘i

2050 shet
W, AR AGEA A i AR SRl A A
719 B8 SRl A7} o] Fol A skt Q0. o] welA] F7b AT
g sAn

- 53 -



o
alg

L

0
al7)

o
Tor

=

Tor

ol (2012). “AF3]4 7]

T4, (2014). “FAREA] T} 7]

. A8 gFEAL 155.

]

e

?

'

EECRE

£

T-&E. (2015).

3, TdA, 7IdelvA] ®

EX
=

zk (2009).

a7

g

A

<}

3

)=y ARE AH| 2] o

. (2008).

o421, o] &3]

el
o

K

e

7Fedell

Eny
==

7ol B33 hst A

=
[}

ARRe] A7 &

__[ﬁ;
A7 7}

B (2016). “THISAA

=7]9)

s

G ool

= |
Al

ok
i

;Oﬁl

A0 A
|

1=3
™

g

A2l

Ay

18k, HAE201D), V71819 AR81 4 A 57

F3]A]) , 24(2), 743-767.

o2 (2017). ‘717

HE&, (2014). “F2-F747)

al¥

Tor

o

To

)

i
M)
oF
;O_l

ol
Tor

p

(2016). “7F4Al A

O~
.

A}

i}
=

Tor

- 54 -



w4
PR

T,

uZ,

=

1A}

&l

uE

=
5

’

A~
E}T_"o

ZH

r
s

. (2011). “F2aAZR7IHe HaHdxel 49 EA4d0] Salao] vz
. (2016). “AAEES} AZFY] ST, vl

. (2017). “F27199 71

1M 2ERE SO S Yeke uajeleeE,
H

(2005). 7V57190e] SAAL] Bat AT AIBADT | 18(1)
e, 9#4. (2010) “ARY gFgrhe A 2 4L

i= U

Entrue Journal of Information Technology, 9(2), 93—106.

A, (2011). “BEA o] A 24/ g ol v 2= 3] wk A

7. et A ek, WALSHe] =t

2714 (2013). 71AEAS vt st 7fAS A A Q] 2PEA AL FEA:
TS A S AATy 52, 233-264. A @%gxﬂﬁﬁls@
o]F-(2011). TAFTA 717149 24 A G AnST A w3 6714
AT FARVIAATs |, 339(2), 203—-213.

. (2015). TZA27]9%,  49-62.

o]515](209). IT AAHES] AMY A @ ZAMHES} a9 Q14 A}

£ FAoR, #=2]: [nformation System Review; , 11(1), 107—132

2. (2014). “FUVET} A2 GP5Eo] ARUS, 4ES), 0] 405w

ST

MR gl #ak AT SATISH A A 2L ARG S, A}

SHej =t

A}, A@A. (2007). A9 AAY Folz2HE ko] H3 gl #
3h S ashA Al PAYAT |, 22(4), 335-376.

. (2014). 7157199 A AEA sAlol Bk ATt XA ALY 24

ERAEE EE R LD AL DI

5 ]
Gl B3 A AT 5SS g

Sha T ehel MpALeLS]

A o) rzol] A

How, FATSk AN 2&A AU AN
= )

(2014). 7Fds7l A A 7. e g stel =y |, 26(12)
3189-3210.

- 55 -



]

21(1), 21—42.
. (2013). “7143E5 A7 A4 3] ol v X]

[

==

, B3 (1996). A2 AI7HA 2k 3} o]dl] u}
A A =

o

o]$-3. (2016).
o]ty 2]

o ==
TS

ok

Tor

(2003). “PHAE 2

o]%&-7].

ok
it

.6ﬁ

37, , 16(4), 273—-293.

3}
5}

1t

|

37

1
Al A

0]
pal

ITEH‘

o

S|
=T.

o]=A]. (2011).

71954l iz ast 2

P4
i

i
0]
T

I
R3]

3

ol&

il

o

Tor

o)
T

WSAT | 137-138.

2. (2017). °

4-3-

S
Tl

o

=
fLS

12
A38E. (2011). “H

s

53], (2009). “HWZ)ALAA
A

I AlEaLgo] 7|34 el v A=

O

O

Ny

s

3] ]2}

ﬁo
™

geavdbe kil

9% A TA.

=
=

I__%_

2

CERE

=
=

B3 (2007). =271 AGsA
DS ESBEN

Ty, 29(4), 237—-264.

Z9d. (2005).
(2016). “T=7190 9=

ik

[e)

=

¥

ZZH). (2008.). "71=E7]9 9

ald

or

- 56 -



Z27]191%93]. (2016). “2016\d 24714
A

H=< (2012). ¢

ok

100

o

7. (2010). YdEAl B FoIAEE 7S AA =0l

3l

gl

2

Tor

A YEE, 668, g WA

(1993).

]

°
il.

=
T

or

1o

B/

Nlo
<

3

e

o

7]

Z

Z9]. (2012). “T&TtE 7

o

al¥

- 57 -



2. =9idd

M

Arroba, T. (1978). Decision—making styles as a function of occupational
group, decision content, and perceived importance. Jowrnal of
Occupational Psychology, 51, 219—226.

Bantel, K. and S. Jackson.(1989), “Top management and Innovations In
banking: does the composition of the top team make a difference”,
Strategic Management Journal 10, pp. 107—124.

Barach, J. A., J. Carson, and B. A. Doochin(1988), “Entry of the Next
Generation : Strategic Challenge for Family Business”, Journal of
Small Business Management, Vol.26, No.2, pp.49—>56.

Burke, D. M. and L. L. Light.(1981), “Memory and aging: the role of
retrieval process”, Psychological Bulletin 90, pp.513—546.

Chrisman, J. J., J. H. Chua, and P. Sharma(1998), “Important Attributes of
Successors in Family Businesses : An Exploratory Study,” Family
Business Review, Vol.11, No.1, pp.19—34.

Cooper, A. C. and W. C. Dunkelberg. (1987), “Old Questions New Answers
and Methodological Issues”, American Journal of Small Business 11(3),
pp.11—-23.

Cooper, A. C and F. J. G. Gimeno— Gascon. (1994), “Initial Human and
Financial Capital as Predictors of New Venture Performance”, Journal of
Business Venture 9, pp.371—395.

Cooper, A. C. (1971), “IEEE Transaction on Engineering Management:
Spin—offs, and Technical Entrepreneurship”, pp.10—13.

Dinklage, L. B. (1968). Decision strategies of adolescents. Unpublished
doctoral dissertation. Havard University.

Dollinger, M. J.(1984), “Environmental boundary spanning and information
processing effects on Organizational performance”, Academy of

Management Journal, 27(2), pp.351—368.

- 58 -



Driver,M.J., Brousseau,K.E., & Hunsaker,P.L.(1990). The dynamic
decision—maker New York:Harper

Hambrick,D.C.& Mason P.A.(1984), “Upper echelons: The organization
as a reflection of its top managers” Academy of Management Review,
Vol.9, No.2, pp.193—206.

Hambrick,0.C. (1989), “Putting Top Managers Back in the Strategy
Picture”, Strategic Management Journal Summer Special Issue, pp.5—15.

Harren, V. A. (1979). A model of career decision making for college
students. Journal of Vocational Behavior, 14, 119—133.

Hayes, R. H. and W. J. Abernathy(1980), “Managing our way to economic
decline”, Harvard Business Review 58(4), pp.78—86.

Johns(1996) Organizational Behavior; und standing and Wan aging Life at
Work 4th ed N. Y; Collins College Publishers, pp. 329

Joshi, K. D. & Kuhn, K. M. (2007). What it takes to succeed in information
technology consulting, /nformation Technology & people, 20(4) 400—424.

Khanna,V.K.,P.Vrat.,Shankar,R.& Sahay,B.S.(2004),“Managingthe
Transition Phases in the TQM Journey: System Dynamics Approach’,
Vol.21, No.5, pp. 518—544.

Lindgaard, S. (2009). “Why top executives do not get innovation”, Article in
the internet at http;//stefanlindegaard.com/2009/03/17/Organization
Science 15(2), pp.183—212.

MacCrimmon, K. R. & Taylor, R. M. (1976). Decision Making and Problem
Solving. Handbook of Industrial Organizational Psychology. Chicago:
Rand McNally.

Mirabile R. J. (1997). Everything you wanted to Know about competency

modeling. 7raining and Development, August, pp.73—77,

Norburn, D. and S. Birley.(1988), “The top management team and
corporate performance”, Strategic Management Journal 9, pp.225—237.

Rynning, M.,(1992), “Successful consulting with small and medium—sized vs

- 50 -



large clients: meeting the needs of the client?”, International Business
Journal, 11(1)

Schroder, H. M., M. J. Driver and S. Steufert.(1967), “Human information
processing”, Holt, Rinehart & Winston.

Spencer, L. M., & Spencer, S. M. (1993). Competency at work: Models for
superior Performance. CA: John Wiley & Sons.

Tanya Bantel, K. and Susan E. Jackson. (1989). Top management and
Innovations In banking: does the composition of the top team make a
difference, Strategic Management Journal 10, pp.107—124.

Venter,E., C. Boshoff. and G. Maas. (2005), The influence of successor
—related factors on the succession process in small and Medium—sized

family business, Family Business Review,Vol.18, No.4, pp.283—303

- 60 -



IR

°©

)

ox

™

—~
o

o
N
el

1

+od

[s]

34z0f 9]

=]
=

e,
A e,

Hl—
Felve AAle 23l Far19Ee) AQSATE el

0.
2017 10

| 7

A AraAel A

Sl=

=

e

3

3 M4 i

[e)
=]
RUN

o

Fol 7t

A
Hd 7]

o]
[e=]
=
=
3|

pS|
9

—_—

ml

et

rvzel

A

e

e — mail: dmk3004@naver.com

A
ax

- 61 -




T¥xo|e|e| e | e |6 e |e|le|s| e

3H % N~ | PN N =L ol B I [ S e i (el
o

~ w | M N7 T | ®ol = PRIl
T lm | M| P (BH [P BE gy | |
L A= | N ol Wy el =~ |olo¥ |olg X
~ o = o djo = N
Mﬂurw T PR | X e |EEW Ml (ol Mot (Mot |
Eily @Tﬁ% %i T | N g <% B |eol M% M% ﬂmm
ﬂ%_m O,;.L OF_M %Em_u.ﬁ WEM .,dﬂﬁmﬂﬂ ,_m,nﬂmwm @Tﬁ_ﬂ_ élﬂ/ﬂ Mﬂ% Mﬂ% m_x\l__/l
k3 ol | Mo | & BT EN e T g g | B
i I s B e o O e S el = L = SV £ S I
W | o | oEB | TR | Ty [@bm| e [MH [mE = | o
mu@m T e |~ ﬂWoﬁ N I s L N
D B e B S BN E N B~ il i i [ il o
TR KD | KT | RNW | Kw K| EE (g [ gt | i
BT | BO Bodo | BOMTH | mR/T |BORRO|| TIWE (FEGE |BEG] L |BEG | RO
Todo | Toup | RFA | AT | obor M |[TOEORK | NMookE'N Mo | Moor T |NMoop i | ek i
HL ;O.# — N o <+ Lo NeJ — N o <t —

it w B X No ZE oF ol T

- 62 -




[e]
7
2

2t}

g

o

o]}

@
by | nE | 12

=1

o

@
o]

IL 7t9sA ZAA A=

A T 71909 B o] o

@) © © @)
& S @ &
& ® ) ©
® S) S )
&) S) S )
o o ol oW o
7ol o7y o] MW
o s S
Oy | X T |
Sl I S | B e
v oo e
T | 3Z | |Bx |gw
T | XN | |[T= |
Mo KD | oo |obi-
Azm | AW | |obzE |TEe
BN | RRE | TR |}
R | oo N | e |er e
T | T | |edm e
TPTF | | ol | | |
REHAR | R | ok MR ok T
<t Lo © o~
ol =

=

ER

i

A

o

- 63 -




mo

g 9

W
o

%

1. A4

&) © & G &)
S S S S S
© © © © ©
S) S ® ) S
&) o & E) &)
FEH | |[TWE | TOW o KR
%_dﬂﬂ_rﬂ f.ﬂﬂ ‘Uﬂﬂwlﬂ ﬁT‘m/WlUEH EE.OI
ClasON OO, - OO _ﬂﬂiﬂ Aol
Thu [TTR| 2% |Soy .
hi %& I RN WX
) AT];/A = < oaﬁ% ﬂWwa T o
/O 0 ol ,com.x._ﬁl MEL#O,OI o 1 H T
WL |, | T | ge VT
CED v O e R a2 T W
Ik ool e |z e o)
e b N T O Tk S ™
T | pr i TN oy
TUBORC | T I | ol T | TSI T IR o]
N | T odTo | WA B | RRT< WMo AF
N (a0 <t Lo o~
oW oE Jo T X M

- 64 -




IV. 7FisA SAaA

fol 417 wighet,

o

i

U
<M
Ty
=
KJo ™
BAKO
——
N N

-
=

o

HE

olc}

ORI}

Q

o -

opth

S)

IV. 7Hds A SAra%

TR
W o
TR
TR

- J%ijuﬂ

Noo ny
Hoﬂ_.oﬁ
Eﬁﬂo‘_ﬂ
o %5

- 65 -

3o Jo
=)=
E#o 7

TR
T oW

_MO._
=

7115 A SlAt
7V 7

;O.ﬁ
e

o~

T Ao




V. A3t Al thgh dukALRte] #AgE A YUt
AFHE ol FA(0, v)ske] FAI7] vl
L. Flste] AL ojrjel szt

@ w4 @ 7

2. Aste] AR ofrel gzt
@ 200 @ 30d] @ 40t @ 500 @ 60t ® 70uh ]

3. ARkl Y2 ofrlel HFFUA
D ARENY @ AH2Y @ AEY @ T, 559 © 7)ek

4. Ar 22 e = ot sdy 7t
D M7 @ M7

5. Aste] £&ASE oy gz
© 59 "¥k @ 104 Hg @ 159 Mgk @ 20 Mg ©® 204 ©]

6. Akl A7 T e Avieduip

% 10040:’JJ11]]J ®@ 5099 13 10099 By @ 20091 wwk
20021 o)A

7. kel B e 2 AU

}(\)]—

@® 59 "vk @ 109 "¢ @ 507 v @ 1009 wwE ® 200 w]vk

8. ArY] A9 AydAs= oA Fuyrte
@ 59 "gk @109 v @ 1549 v @ 20 mRF © 20d o)A

9. A AYGA= ojr]o] &3z}
O Ad @ 2A4H @ 34 @ 44 @ HE78 DA

10. &5l 7Kl AlE s &2 7 AL Gyl



@ 3t @ $iv

11. 947 HisAE A Sk olare Folduk (Bed 7s)

® AEo] $7AWI)E Aels
@ e $AT 59 dE FAN ol
® AG3} 2571 229 71g0lel4
® oFd SANIE mekaA) gold

13 74957 B 291 FTRNY FB WRR(ERSE 7P

O &Aar

- 67 -



ABSTRACT

An Empirical Study on Decision

of Family Business Succession in SMEs

— Focused on Consultants Competency —

Kim, Dong Min
Major in Management Consulting

Dept. of Knowledge Service & Consulting

The Graduate School of Knowledge Service
Consulting)

Hansung University

Many SME CEOs are willing to transfer owned businesses to their children
and relocate them to the succession management system to enable sustainable
management. However, in spite of the intention to succeed to the family business,
preparations for succession to the selected successors are insufficient or not ready.
This study will empirically test the hypothesis that successive firms will have a
positive effect on the succession decision of the family, as well as the main
characteristics of the successor firms. The research has the following objectives.

First, we examine the succession factor of the family business by the precedent
study about the succession of the family business of the SMEs. Second, we examine
the influence of CEO, employee, successor, and financial status on the internal

succession factors of the firm. Third, it examines the degree of influence of the tax
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support system, which is one of the characteristics of external environment, on the
succession decision making. Fourth, I would like to propose effective consulting
success factors by examining the causal relationship between consultant's ability to
perform successive business succession and succession decision making. Fifth, we
analyze the degree of influence between the leading factor and the result factor and
suggest the practical implications for successive business succession of Korean small
and medium enterprises in the future.

For empirical analysis, frequency analysis, reliability test, correlation analysis and
hierarchical regression analysis were performed using SPSS 22.0 statistical analysis
program. The results of this study are summarized as follows.

First, the effects of business environment characteristics on the succession of
business are examined, CEOs were not able to obtain statistically significant values,
which can be seen as having no effect between the two. Second, employees have
statistically significant values, which can be seen to have an effect on both.

Third, the successor showed a statistically significant value, and it can be seen
that it influences between the two. Fourth, the financial status is statistically
significant and can be seen to have an effect on both.

Fifth, tax support is statistically significant and can be seen to have an effect on
both. Sixth, the competency of the consultant, which is the controlling factor, has
a significant effect on the decision making.

What we have learned in the course of the research is that, first, we can
recognize that there are many difficulties in determining and implementing the
ownership of the family business. The second is to provide tax support for the
succession of the family business in the country, but it requires very strict
compliance in terms of pre—requisites and follow—up management. Therefore, it can
be said that consulting support is required in the pre — and post — stages of

succession of the family business.

Key words: SME, Succession of Business, Decision Making, Corporate
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Environmental Characteristics, Consultant Capacity, Tax Support System
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