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4.4.1 527, NCS & o7 =47 aQE4 Axe} A= 24

2974
s qe1 | A¥2 | B3 | A4 | 4Es | 34| Gonba
s s s s ChS a

71 EgEEAs .806 284 270 123 199 | 857
71 E A4 78 | 242 223 294 226 851 .897
71 A3 156 | .152 119 .348 .306 .823
NCS52 312 799 171 261 224 | 884
NCSn4=H3 275 .681 365 195 .289 194 .879
NCS4H1 .166 .642 .363 .393 274 .801
e ) 225 273 197 284 212 | 886

.849
w5272 282 294 730 174 355 .855
AL 278 .288 281 194 200 | .909

.879
A2 447 323 | .201 706 | 156 .867
NCSw-5H3 255 .308 273 123 792 8717

.833
NCSmEHH4 .356 231 259 | .247 131 | .843
Eigen Value 2.624 2.173 1.860 1.799 | 1.790
BAAY (%) 21.868 18.107 15.503 | 14.989 | 14.918
(I RERAD TR
E&o;)% = A 21.868 39.975 55.478 | 70.467 | 85.385

Kaiser—Meyer—Olkin 224 g+ = 930
Bartlett 2]t F A G LA Al F (x )=1770.487,df=66(p=.000)
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AYES RolA H1, of Aolrt Artw we RAAPEES RolA| HrHS
4, 2015).

RS AYoks AYE BrHs A A G A4 (Absolute Fit Index), &
HEA 2| =(Incremental  Fit Index), g2 eFA|4=(Parsimonious Fit Index)E ©]
| (@, 2018).

A A2 4=(Absolute Fit Index)= ZFAAZ} 43T dlojgle] ZEAHY

2 ]
o o2& Hig o= 3 Agmdol FEAH] dAnpt ARIAE Hof
7] Hgel o2 2@t vlwstr] ¢k Zo] EAo|th(z%ke, 2014). Hdf
Aol =x 2 (CMIN), Normed x? (CMIN/DF), RMR, GFI, AGFI %
o] QUEH(FFE, 2015). FTEAFA(Incremental Fit Index)+= AFLEO]
FRANull ModeDEtH drp & SAEUE=AE el A4l

BA24o]= NFI, RFI, IFI, TLI, CFI 5o] Qth$%Ed, 2015). 7t

29t 2] 4= (Parsimonious Fit Index)= EHo] EZAAS 127 AejolA 7
Ard F 2xno] Hde tigt ARE AFtch. HEZt v E 517] wEof
Shte] s S4Y fits 7 7 olde Y F ok Hdo] ¢ A3l
QA& vl

AL 57 Ty
x (Chi-square statistic) 45 (p > 0.05
RMR(RMSR) e e ot
(Root mean—squared Residual) % 005 ofsh
GFI(Goodness of Fit Index) 43 (0.9 ol
AT A k2] 2
AHAFAT | A GFI(Adjusted GFD k5 (0.9 oA
= 5
RMSEA(Root Mean Squared Ei (0.1 ©l B
Error of Approximation) &= (0.08 ofoh)
°P 22 (0.05 olah
SEA%A] 4 | NFI(Normed Fit Index) S (0.9 oA
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TLIOINNFD (Tucker—Lewis Index)

F2 (0.9 o)

CFI(Comparative Fit Index)

)
o,
)
il
Ry
>

PGFI(Parsimonious GFI)

PNFI(Parsimonious NFI)

AIC(Akaike Information Criteria)

_49_



S

71

(D—m[ amnuaz
QD[ mmoar |
Ncsmﬁ*émd
@)—s={NCSm=Ea NCSTR
NCSul=%
4]
31 i NCS ul == #{1
@ zraEe 2L
GD—a-[_zrraien |
a5 ] | 2Ere| o4
& S EEFEEED) S\2a2lci
(S o EEFEERE ot
5 m[Ea eSS
e
63 ElUp=So3 EHE
61 ECdpsE1 1
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@ Fu0i= G
‘o[ FHIOIET
(1" 4-1] SHEY
Ast7] fstel CMIN, RMR, TLI, CFI, RMSEA %
oA SMC(Squared Multiple Correlation) %t©]
FAHTE At
= 165.

2017). SMCe &7H=p7F A

bgotgon, me B4
oo UEgTHOlFE,

0.4
BEA
%

A=z ol AP E A
2 Wt o AFgske R mo|tHolER, 2017).
Hdo] e AJEE HojFErh 11 A3 CMIN
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182, df=84, p=.000, CMIN/DF=1.966, RMR=.023, TLI=.956, CFI= .969,
RMSEA=.0722 uelsttt, ZHolAlF(x2) AL I 3ol 31 Rdo] o
Elof  H3tolzr] Qe HAEo] TEHed, B A9 CMIN=165
182(p=.00002 7Hd2 71ZtE Uy ey ZlolAla "ACA 714 E o=
AL BEdS QT Haxo|r] FrREZ| ofUrh(o]FE, 2017). wEhA
s AP 2585 FxRote] @t 23 CMIN/DF=1.966, RMR=.023,
TLI= .956, CFI=.969, RMSEA =.072 ZARY A5 Aoz 31E9)
ot S ndo] Hrto] it At ohs [E 4-6]9F Zrh
[E 4-6] SHnde] B7}

. 99 |mx3sld| mx
]_ O~ = .] = = L Tl RN
% XH%T = Xo %T X_.]I ZH 7-q ;g' ZH ;-q _(?_i]- CR SMC AVE CR
3 W51 1 .839 704
IR - 758|  .862
WE32 1.070 880 .076| 14.056 774
NCS NCSa-5 13 1 .820 673
< O 1} 735|847
WS\ NCS LS4 .9883 872|076/ 13.073 760
NCSIL <= [NCSaL4=H1 1.000 .000] 1.000| 1.000
7L EF 1.000 .883 780
A = .813|  .897
AR 1.001 887|  .062| 16.140 787
7134E e 413 1 .854 .729
718
R 71872 T 44 1.102 890]  .069| 15.945 792] 7951 921
H
71332 H 45 1 849 070 14.694 721
FTEANUEL] 1.000 .848 719
FHA
M FHANELE3 957 847| .066| 14.526 717 7631906
o -
FHANELS .965 838 .068| 14.291 .703
=70 %] 1 .906 821
Sl _
o Z29%9 .980 2906|  .051| 19.344 820 .819] .931
=9 %q 1.060 877 059 17.921 769
CMIN = 165.182, df=84, p=.000, CMIN/DF=1.966,
Z2Hnd AT RMR=.023, GFI=.900, AGFI=.838, RMSEA=.072
CF1=.969, TLI=.956
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3 o) S
Aok e 7ho] x? WslH (A4 x ) HAFE Ho] Ant@EHEE, 2018).

oo A WA mEetdA ASHH AVE > @2 HHS Z835)
= B A5 sHAH (S, 2018)

EelGA AZ Aae ol [E 4-7]9F Zow, nE o] ArThA4
ol &+ A/NEe AVE AlEd g R Yol SHeldAdS SRS
ool o, SEATRSLEeL FHo|r o] FA/NE 7HO] AAS grol 931
2 =2 4TS UehY o] F %“éﬂib%ﬂ istol= Al HA W or wHet
gA A T Ay, A 2l H9o] x2 =181,771 df=850]H, H]AHeF
240l AL x2=165.182, df=842 x2 HI}F (A4 x2)°] 16.5892 4 df=1¢
o, 4x2=3.84XHt} AA F EEZF {olot 2polr} vreht wrEEG Aol <)
E ez AFEHA.

(¥ 4-7] THetdA B4 Ax
~ NCS NCS 71—/\]- 7]3’4—XP o /\g ==
P 1S [e] .o LA LA Tl
BTR (| EEARE G | asw | 9% | 9U4 | 9sE| o=
W53 .871
844
<R F) RE ]
Nesiag | oo .857
T61xw% | 698wk
/\H_] .
NERFH oy | Losay | 1000
T61ssx | T1Q%ws | 739wk
ALY 2k
Cank (.070) | (.071) | (.082) 902
T31ws | 798wk | 622k | 825w
712} A
Z1E A (.062) | (.067) | (.070) | (.065) 891
755 % 691wk | 688k | | 849wk | 873wk
TERSE | : : _
& (.066) | (.066) | (.076) | (.069) | (.o6a) | 347

sgop | 7AD¥H® | L663%xx | 640wxx | 827xxx | 855wix | 93Leer| oo

e (.070) | (.070) | (.079) | (.073) | (.067) | (.074) | °
#xxp<, 001, ()oFe] =X FE4FY] X+ 2 X} (Standard error) @Y.

A e AVES] A e AR G e



a9 (29 4-2]9F £ 293 Ajrrde

Hojxglom, JAHo=z CMIN=213.329,

df=91, p=.000, CMIN/DF=2.344, RMR=.033, TLI=.939, CFI=.954,

RMSEA=.0852 UERITY.

(3 4-8] 7MdA34dx}

714 Az BES RS or | o | am
Hi-1 | 78387 — NCSw-SHH 885 940 10.545 #xx | ey
H1-2 | 28387 — NCSu+H 801 1.097 12097 | *** | =
H2-1 | &84 — A= 863 934 11.540 *xk | el
H2-2 | w8873 — 7|32t 835 792 10.623 *6x | e
H3 WA — TAYPUEL 401 402 1287 | 198 | 717
H4-1 | NCSTSHH — TS -.337 -318 -2.007 045 | N1z
H4-1 | NCSu4H — SAQPHEZL 058 042 659 | 510 | 717
H5-1 | NCSZESHY — FHox -.030 -.031 -.300 J64 | 712ZF
H5-2 | NCSu4H — FHon -.038 -.031 -.591 554 | 7127
H6-1 | A E — SRS E 284 263 2.198 028 | A=A
H6-2 | 71#Edd4d — S4UEE 541 572 4739 | x| =
H7-1 | 298 — =319 116 118 1.062 | 288 | 71zt
H7-2 | 7134 g4 — Fdon 166 192 1246 | 213 | 71z
H8 FAANEE —~ FHI= 742 812 4553 SR )|

CMIN=213.329, df=91 , p=.000, CMIN/DF

FzRE He =2.344, RMR=.033, TLI=.939, CFI=.954,
RMSEA=.085

_54_



@)
67 7

[NCsm g3 meg-ggq
82 i

D &

72 72 70

S | e | B

[Fa2=a | [ Fr0=2 | [ =a9=1 |

@

EEEEERE | EEEEER 4||7|msa|cwai

(19 4-2] A7nd

7Hd H1-1 288742 NCSESHH A+ IS ud Zolt 9
FzrURY Ay A2A% 885, C.R. 10.545, p#t .0002.2 7Hde =g

7Hd H1-2 188732 NCSusHo| A (+)o] 93k njd Aol o
nElBA Ant A=2AS 801, C.R. 12.097, pgt .00002 7FdL Afei=]gl

=z
o} = W8FAHL NCSHsHo Aol 9ake mx|s Aoz BAE Q)

It
ol
Mo

\
Y
>,
18
ol

7Hd H2-1 wsd of A1)l dFe v Aotk o £z
naRy An F2A5 863, C.R. 11.540, pt .0002.2 7Hde AHH= Q)

_55_



AL
100

274 .835, C.R. 10.623, pgt .0002.2 7HdLS ey

o 7

T

olct o] 7

o]

2A4 401, C.R. 1.287, pat .198=2 7}

ZRdEy 23 4

7Fd H4-1 NCS

2A% -337, CR. -2.007, pgt .0452 7}de 7]

7

23

ol A(H)e] ¥F= HE Aoln ¢

=
A=

A

- .
= 2%

7Hd H4-2 NCSu4H
FREAEA A3 F2AS 058, CR. .659, pak 5108 7}

274 -.030, CR. -.300, p#t 7642 7HdL 7]7}ts

7

FERALY AT

At

7Hd H5-2 NCS

2A4 -.038, C.R. -.591, pgk 5542 7Hde 71Z4E 9

ESREREEE

_56_



7Hd H6-1 ZFAeEke T-AWELY A(+)o] JFS n|d Zolgt 9
FRREEN AW HZ2A 4 284, CR.

2
th 2 ZAdFe TAYRSE Ho| JFS vk o Bt

2 TEAATEE H(+H)e] dFE HH Aotk

o] FxRElRAN Ax} ARAS 541, CR. 4.739, pgt 0002 7S 5]
[e]

° 2

FRATEL Ho| G mAL Ao

RS

2
= 7Pl

7Hd H7-2 713gEuide S0z A0 FF v Holrh ¢
FzRABA Ax A2AS5 541, CR. 4.739, pgt 0002 7HELe 7]z
(]

. = e Ege Faen ge] JFe mAA gt A

-

B a7ngd] FbHos WA 248 NSt 1883 E40)

FAA wEEe} FRo|mote] PACNA NCS @ o] Wi ojRg 7
Zsrch. MAETE AE8] 94 AMOS 22.09] Bootstrap o884

(A" 4-5% Zo] F2ED BAS UASFAHCIER, 2017). AR 2
3ol dax19 w8 NCS ¥ o=fato] A, w84t T4
ote] A, NCSe] E48A(NCS w443, NCS i

2
I
H
=)
o
ra
lo
H1
)

_57_



) 8 el SHRQAGY, /B Ju FEA BEE 9L F

=3l

H R 5 it

Aolwste] Aup, TAN wEEs FAelmete] JRBANA 2ol
O

= Aok, miAas 45av= [® 4-9]°F 2

PR

[NCsmseEs] Mga&%m}
82 Z

NCSI S

@D
72 72 70
{FEEuEC|[FaeuE5s| [Bauascs
84

@

(19 4-3] =29 oj7/fat

[#4-9] w7l e} A42x%

A a7} T ayt Sa
e B p—value 781% p—value 7‘%% p-value
A Al Al

w5 —

NCSw-5+H — 401 .198 -.298 232 .103 .001

R ] =

A o B

NCSH24 — 401 .198 .046 232 447 .001

_58_



oy — \O < o —

o o (e} — — ()

< < N =)} — S

© 0 K 'a) ™~ ~

<t Vg) I o ~ O

© = X S gl !

> N =, — o ™

N o — 0 o) o

N N N ! — =)

v N m\UJ o — —

= o N <t — =)

N ~. | < N ~.

1 S8 < < 0 o

2 = O Al 0 —

— — = 1 N N

— — () ee] Ne) o

A N -

W Wty | f f t i

i I A R, S T, R B B L
Eh a =0 q JURNE! MH z..:u En_ Z,__| E._ q Z..fl _.l <A Z..__v En_
| oz | | R mpiol | Baal | | Be T m ol
B | T BB | T o | Off Fo | K- Z0 | o FO | T ZO
ol | o5 g ok | B oR | T | T N (BT A N | o T N

off N o~ |Gl [BeR |=el | R

™ £ Z Z o ~

Tk

ERER

8

i 7

miAadst Q= Aoz Jehgton

SRHE

8l

a7t

A= w7

)

_59_



M
w

51 Q723 a°F

Fe o] EAolc,

2+ 5

;OT_

T}

—_—
Ife]

AL
__OO

i

5

H|E Zrlokt

o

oA

750

7A.O

ZlE ol 4

&

fet

o] WEE7} F85

L T 2

9

aglo] 57] ¢

S|
A

_60_



)

ﬂmo

N

RS

Al

9, NCS BA4H-e T4 WEee] gou)

oA, NCS

AL
__OO

o

FoL o IFS

4

gk

Mo

NE

A<
4 5

a4

oA

ol o] G ojn]

q

24

a3

F_O_L

E

)
—_

5o

9

5o 3

=

A

S

B

vhepge

A1, A

o

A, miAfEIREA A HiA

-

o}

ﬂ_of
o~
o
0y

a1

_61_



T o

7] EIe}

0

o

i

g HollA 2o7t St

A
ZX

A Bz}

2 R

olehet 2t

o
~—

Aol Axp EHoz AAIH AARY

=

__o_u_

oa
I

[

Ife]
!

A

of #<tsHAl A

gl

<0
&

HA 718 2d

9|

_OA

AALE

=
=

ol

o

el
i

fop

ol
o

|

=
an

AlA,

171 9

o
ar

z=5g

__o_v
To°
K

—

T

o

o

J))

Bl
il

7 NCS9| NCS w3, o

25 1%

K

Feieh. el ofeiel 2

o

Stalat

q_

Aol E=uAl = A,

_62_



ﬂ.o
Tor
B

A A A o)L

T

1—

o

stz oo

Ao x|

[¢)

__’Z_
e

1
=

A7}
elet.

T

—

o

T

aglof o

A, NCS, e} olele] Tal wramal
7} olg Aot

A,

i
=

J|
=
__OT

AL
__OO

_68_



7
ald

=

5t

Hape

El

T, A=oAHEA,

=
=

}.

-

AL
__00

“

q. (2014).

1

ol
Tor

o

Tor

J_HO

T

2 FNIES FHOR"

\5

!

T E]

B
o

)

ol 2!
H

A3

AARESEO| e AHE B

AQoA 9 WARE FHow

7:2, pp.179-195.

“DAAREHRENC) LS o449 v

A A

(2017).
. (2018).

k3

1

7.

A

pd
1=

[e)

1
1

g

w_

Tor

ol
_Eo

Tod

_64_



mj.

“Z]
A]

(2013).

ul
,_0.*

N2

]

Tor

2= (2017).

B
‘Mu_.o
1)

20 MEL T A Lo nl

o —
=L

E

13
=

_?4

=

5}

RS

]

==
—

(e]

“

. (2019).

B

=

ml

=

8

TJHE ] vy

- 0]
-

9, upat

oJAFH, |, pp.638~639

=45t 1]

o

. (1986).

(i3
ol

M

S
—

2ol wrEIeet At

1L

T

Yol
i

W ws7iHe] zeas

>

‘NCSE A&
“Z]

Zlof. (2015).
a4t (2010).

].O

—

o
[e)
(e}

ﬂ__mo
go
Jl

_65_

(2015).

Q%



N

o
—_

A &5QT o7

gt (2000).

ald
:

Tor
—_

xr

gl

Tor

dhet

Ao & o

__’Z_
o] &7]eF UK

“NCS 714t B§ A 2~ 9]

(2017).

oA
L alil

alg
it

48]

o] mA]

o

o]

Tor

o8
ﬁo
go
1l

7

o

AL
__OO

A

. (2013).

o
=7

N
5o

’

A

A

Al
=~

12 &

s
Ll

L7t

=
=

Aol NCS wSaA w

St
el

31 —
- il

il

“_TL]‘
1—

3

[¢]

pp.171-188, Vol.32, No.5.

FxF. (2018).

Tor

Tor

fuln

7.

_66_



FEARA2
o] HelQlEAA

il

/dol Wi

Hpole HH 7]

=
=

‘A7t SREAT A%

AT A

. (2010).
(2018).

1
.

HA
S
=

K

T

5
—
s

oA

ks

9 Apgolme] mx A%

A

2lefl ]

5O
of

o

2 Fy4de] 7]¥

&
ez

G

9]

o

“got87]

SlE. (2006).

]_
_67_

o =

“AfH]

. (1993).



et

2. ZOET

Anderson, E., & Sullivan, M. (1993). The antecedents and consequences
of customer satistaction for firms. Marketing Science, 12(2),
pp.125~43

Bass, B. M. (1985), Leadership and performance beyond expectation.
New York : Free Press

Bandura, A. (1997). Self-etficacy. The exercise of control NY: W. H.
Freeman and Company

Buttle, F. (1993). Selling service, A contingency model. Journal of Service
Maketing, 7(3), pp.36~48

Burns, J. M.(1978). Leadership. Harper & Row: New York, NY,3-22.

Day, R. L. (1990). A comprehensive Study of Satistaction with
Comsumer  Service.  Journal — of  Consumer  Satisfaction,
Dissatisfaction and Complanining Behavior, p64~70

Eagle, L. & Brennan, R. (2007). Are Students Customers? TQM and
Marketing  Perspectives.  Quality ~ Assurance in  Education,
15(1), 44~60.

Eden, D., & Ravid, G. (1982). Pygmalion versus self—etficacy: Eftects
ofinstructor —and  self—expectancy on trainee  performance.
Organizational behavior and Human Performance, 30:351~364.

Enos, M. D .(2001). lnformal learning and the transter of learning:
How  manages develop proficiency. Doctoral dissertation,
University Of Connecticut. pp.254~285.

Oliver, R. L. (1997). Satistaction .= A BehavioralPerspective on the
Consumer. NY, Irwin / Mcgraw—Hill

_68_



Reichhed, F. F, & Sasser, W. E. J. (1990). Zero Defections. Quality
Comesto Services. Harvard Business Review, 68, p5

Solomon and Judd, k. (1998). Academic and Service Quality in Distance
Education. A Dissertation Presented to the College of
Education. Univ. of Denver, pp.14~17

Smith, P. C. Kendall, L. M. & Halinc, C. L.(1969). the Measurement of
Satisfaction in work and Retirement chicago: Rand McNally.

V. H. Vrook. (1964). Work and motivation. new vyork, John weiley
sons, Lnc.1964, p.211 Behavior and Human Performance,
(New York: Wiley). , pp.237~257.

UNESCO. ILO (1984). Technical and Vocational Education and Training.

Belgium Walton.

_69_



to] Qgoz AHe=En

o

Anzn 35718 i

=

2291, 9 7]

U7
WA B FelE B

3|
&

°

3k o] AmE FAY A8 9 A9Ixo| oA

aK

el

(9

Hjgo] HAEY, F

w4 olgldle ddiz AFHA gas YWe=dHYTh

ol
G

!
i
~

of

1o

23

g

tet 7Hgdel

5

= ofzd

20199 44

Tod

_70_



|

o
e

o]

ATt

N

=
To
L
w5

o
e
_éo

ol

Ho

N

%)

A H] 0] o] Lo foldu

|

ol
Ho
o
il
No
]

vz

X

v
)

)

N

olJ ol
CEENE

or

"W

o) -

a3y

o

ot

ofY| BE| 1%

=

A8
oy

o

ZrEl

NCS a5 of

=
K2

BR

Bo
o

oo

B
Hr
o))
!

B
oo N
T &

el B
=

Z, W

- 71 -




ol $-
1%
o}

oty o

ofth|

obu| nE| a1

=

ol | nE| 23

o

A4
oh]

o

A3
ohy)
o

&t

IR

37}eh =

o -
= %

do

&+
wm

el

2)

~

ygoz FTAT

Ju

o] =

[e)

h=g

s
a

el

= -8l
ol At

o
RN

6

)

A A

=

=

A

i
fLE

Z B el

SZFad AE

o)
e

— of
i
_#ow_ZE
FAEY
SO
o) >
on T
T o
¥ B

_72_

of Zolug 4ol AA Aot




o ik
=05
T
1 ‘q
o 7
o o
&l G
- —
S N =
£ . i) - ol
o = | N =
~ Or. = : 17rﬂ :
@ E S| . .
w mr ol M % : M
gy 1H ) M & z : :
03 B o = .
AT — I mo AT N . z.:v
5 oo ) > |2 :
bo He o = | W . g .
| : i . ) = n =0 oy
gl ~ 0 N NL ,_ . :
. . i Hm o mﬂ_ < _Wr iy o
iy 3 0 WL A ol o : ﬂwﬁ
¥ .ol= o | 55 o 2 | = i ; L
L,W - b m)u__mL s = N Ho A £
-3 . oo | & N o o ™ 3 o
X = o 1 xe RO B = L.
| R g o ey w8 g . :
Of m 5 - i % o = »AL e W 0?._ \;LOﬂ
N N T TE ) oF — ny A = N
=0 = T ° - : aa
p - wm | o ° oy ol = il — _= o
- 5 ,Dl T 7 =\ ;dﬂ o ™~ —
= ek 3 X ikl e 3 : + : Wu
< <E Wr vl MM ;b SOy, 30 3 = ~ Jlo N
s < T oy ¥ = oy T
<t o Jl 41_ S =0 ﬂl Ea o i
o P | @ 7 | o ARNE
© e | o iy -
o~ ¥ <E R | i v
i il oy it
g :
o
<
LO

_73_



_74_

o e | o
e | er =n "
o _ o il =
N | = r
_ . o T
o T ]
e _ T 2 o
_ 3 o T
W = _ oI M =m
: | | ot ® T
UES | U i
TN ol To )
ke wm oo # S
J ol .
| P T o|Mo P i)
R o | | )
. : | Wlo R’ o S
T T T || oF B ®°
w | w | W || w__t £) rfo E% o
NN NN LN ~ | = o oy
= = = o | m—— M o = o i~
T |7 W T N EHZ | T e | ix
jariy jariy ﬂ! Og jariy =y _.ﬁ e - \mmm OE N
o o o | _ZT X —_ st
T | ® ML mm = _ M 3 = | = N X
_ _ r et —_— of| __ 1o 0 =
Sl | ¥ || B R N &
et 0 ) e
o ~ —_— ‘lt _ oy fi ol H] ol
= © e T X _ ~r| T e T
N e e i || X e T ny =
Hlx | |7 | & ] o A _ = ey g2
O I B R s |l7T |7 =
w | @ w | o || R o K G2 oy
Wl T W _ o o # o | % . o ﬁu
w ™ < w w — S| Y U O
o | o | R0 | ok | oF B T | bR |k | W
i .
N | on | | o | © _ > o — N e <




2. skl yol=?
@10t @20t @30t @40t ®50tH  ©60tHolA

3. Aste] 2EqH=7?

@71 ouE O7H

4. AIste] o277

@ 1Z olst OistAers OistQEA)EY @it (4d)E
OuedZ

- 2 4% BA g9d FAA Zol FASHUL. -

_75_



ABSTRACT

Structural factors affecting satisfaction and
recommendation intention of trainee in vocational
training 1nstitutions

—Focused on the target of beauty training institutions—

Kim, Bo—Kyeung

Major in Smart Convergence Technology
Consulting

Dept. of Smart Convergence Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

This study is designed to identify factors affecting the satisfaction of
the trainees by analyzing the educational environment of the beauty
training institutions, their use of NCS, instructors, and the capabilities of
the instructors, as the education system is not systematized in conducting
the training operation and the lack of organizational ability to manage
human resources.

In addition, the Commission intended to provide data for
improvement of trainee satisfaction to vocational training institutions by
identifying how the educational environment and structural factors made
by vocational training institutions affect their recommendations, and to

provide information on the system of vocational training institutions and
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NCS training methods, instructors, and the competence of the head of
the organization to prospective trainees who want to participate in
training in vocational training and vocational ability development.

The scope of the study was given to trainees of vocational training
institutions related to beauty at the Ministry of Employment and Labor.
The data collection period was surveyed for six weeks from April 8 to
May 20, 2019, and a total of 185 copies were analyzed except for the

four unfaithful respondents.

In summary, the analysis results of this study are as follows:

First, it has been shown that the educational environment has a
significant positive effect on NCS teaching methods and NCS teaching
methods, which are NCS's excuses.

Second, the educational environment has been shown to have a
significant impact on the ability of instructors and the leadership of the
head of the institution.

Third, in the educational environment, support for administrative
services or support services for start—ups in employment showed no
significant impact on the trainee satisfaction level, as was the result of
previous research.

Fourth, the NCS education method, the NCS's excuse, was shown
to have a significant wealth effect on the trainee satisfaction level, and
the NCS teaching method was found to have no significant impact on
the trainee satisfaction as a result of the structural model analysis.

Fifth, both the NCS teaching methods and the NCS teaching
methods were found to have no significant impact on the
recommendations.

Sixth, it has been shown that both the trainer capacity and the

institutional leader leadership, which are the variables of competency,
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have a significant positive effect on the trainee satisfaction level.

Seventh, it was found that there was no significant influence on
both instructor capacity and institutional leader leadership as a function
of competence that affected the intention of recommendation, the
dependent variable.

Eighth, it was shown that the trainee satisfaction level had a

significant positive effect on the recommendation.
Ninth NCS characteristics (NCS teaching method, NCS teaching method)
and capacity characteristics (teacher competency, director leadership)
between educational environment and trainee satisfaction were found to
have no mediated effect.

It has been shown that the satisfaction level of the trainee, which is
a parameter, is not mediated between instructor competence, NCS
teaching method, and NCS teaching method and recommendation.
However, it has been shown that the satisfaction level of the trainee,
which is a parameter, has a mediated effect between the leadership of the
director of the institution and the recommendation, and acts as a
complete medium.

As a result of the above research, vocational training institutions
need enhanced activities to improve the educational environment based on
NCS in line with the trends of the times, and beauty vocational training
institutions, in particular, need to create an educational environment
where trainees can acquire knowledge skills suitable for on-—site practice
away from the existing certification—based education, which requires
constant efforts to develop instructor competency and exercise leadership
of the institution.

The beauty training market is now in need of enhancing
competitiveness in order to survive due to oversupply.

This study aims to operate more systematic and efficient training
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courses based on NCS to enhance the competitiveness of training
institutions and to focus on the development of instructors' competencies
and the exercise of institutional leadership, thereby increasing the inflow
of potential trainees who will enter the training market and providing
implications for training institutions to be reborn as excellent training
institutions.

The limitations of this study show that the educational environment
has been a major prerequisite, so it is necessary to expand and analyze
the detailed educational environment, such as physical environment,
administrative services, facilities, and educational equipment, and to
expand the pre—existing parameters of the training institutions that affect
the quality and recommendation of training personnel other than NCS
and capabilities, and to provide more in—depth research considering the

characteristics of the beauty institutions.

[(Keyword) Vocational — Training, Educational — Environment, NCS,
Competency, Training Student Satisfaction and Recommendation
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