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59 o] 97 57.1

51 wwk 19 11.2
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SER:P) 170 4.27 827 684 —-1.050 1.243
43 170 4.30 798 .637 -1.018 921
44 170 4.21 799 638 —-.953 1.437
45 170 4.13 .989 977 -1.119 .598
42491 170 3.48 .962 925 —1.486 1.315
= R 170 3.88 .834 .696 —.950 1.890
A 52 170 3.91 1.010 1.021 -1.029 .560
A 54 170 3.92 792 627 —-1.092 2.424
A4 #E1 170 4.46 723 522 —1.445 2.160
A7) 2 170 4.32 610 .372 —-.299 —.632
243 3 170 4.14 673 453 —.646 1.044
AFEAE1 170 3.80 .550 .303 —.069 -.121
A E2 170 4.38 911 .829 —1.453 1.606
Al EAE3 170 4.21 585 .342 —.425 1.437
AlEH 4 170 3.94 735 541 —-.901 2.311
Al EAE5 170 4.16 541 .292 —.347 2.393
=947 170 4.22 .832 692 —.864 425
9472 170 3.98 1.264 1.597 -1.201 501
9474 170 4.05 .993 .985 —.878 —.082
9443 170 4.22 875 .766 —1.149 1.058
A2 7 170 4.25 .936 .876 —.877 —-.508
Al 73 72 170 4.04 1.106 1.223 —-.693 —-.978
A T3 4 170 4.20 .952 .907 -1.119 527
A3 %3 170 3.66 1.098 1.206 -1.173 1.037
A3 345 170 4.03 1.117 1.248 —.677 —-.925
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K814 NE|E
Rl
g4&1 g&82 g4&3 g4 549 Cronbach's a
=4 243 917 041 132 127 876
=7 B2 .846 292 -.002 .040 803
=4 544 841 187 .023 .066 747 899
=424 752 461 —.049 .003 781
g2 246 .865 113 -.015 821
g5 505 732 141 .069 816
gl 082 716 171 .089 556 829
244 292 707 311 -.030 683
A2 3 -.010 .045 .880 186 810
A #E1 .087 214 871 —.026 813 847
-] 2 029 435 .690 091 675
AFELdd .028 —.062 —-.017 .856 737
AEAE -.019 102 105 795 654 647
AFAdl 145 .037 .089 599 .390
Eigen—value 3.269 2.883 2.208 1.803
A (%) | 23.350 | 20.596 | 15.769 | 12.880

Kaiser—Meyer—Olkin¥ ¥4 g ==.766
Bartlett o] ©9] 3 & A A TAF7Fo) Al 3 (%) =1423.043,df=91(p=.000)

B Aol d WA et BEA(EAME QolRA)oA SAHWMSEo] Lot 7
ol 27t AESIAE YR KMO HZ( »0.7, FA)0.5% HEE 719
AT gdo] TP HIA] ofd & FI5t=  Bartlett?] ;Logg A4
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E}EW = QQRA Ax KMO .766(000.7)9} Bartletto
Ao .000€0.5)2 Foll A5 HolE7E aQlEAstrlo] Aget
7&@5]911, Ar &3 S 5ol HE AR JF 1770 SHHE F
A8 AR 4 vgt 9 o]E Fxof ghx] kA HAjHE YA 3, AlE
A 2, AEAEE 4 FES AAHAT I=ER HFHOE 147 SHHS
TS 7L QRIEAES A AASHATE A= (FE 4-3), (B 4-5¢
o]

%

oM Mo 2

KMOS} Bardett®] 784 A4S 9d A7 doldrt aol84sto]
ot ZAox AAEQOH, Cronbach's o FtF ESH 0.647 ~ 0.893 ZH(=
ZIE)es BE 919 AFE Eot SHE QT

(@)

0.

423 39 AT 2919 SAH aQBA Ave} JeE B

GE 4-4) FEN5 9ARAN Aol Az B

[9184 AF =
9= ,
A1 =2 TE54 Cronbach's «
+B7413 838 101 712
+ 52 824 .400 839
=914 813 .361 792 884
+347 704 444 693
o .100 .932 .878
A2 g3 511 795 892 07
T2 535 172 .883
A3 25 625 647 809
Eigen—value 3.486 3.012
A (%) 43.579 37.651

Kaiser—Meyer—Olkin 3223t = 894
Bartlett o] &9 3 & A A LA o] Al F (x H=1269.212,df=28(p=.000)
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(B 4-6) 488A &4
Pearson 3714 1 5927 | 445" | 107 | 6977 | 827"
god el (dE) .000 .000 165 .000 .000
N 170 170 170 170 170 170
Pearson 733415 592" 1 154" 132 | 445" | 643"
ZAEY FYAFFE(EH) .000 045 .085 .000 .000
N 170 170 170 170 170 170
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ABSTRACT

A Study on Correlation between ISO Quality
Management System of Small and Medium
Enterprises and Business Performance.

—Focused on ISO 9001:2008 requirements and
[SO 9001:2015 revision—

Kim. JaeHun

Major in Convergence Consulting

Dept of Knowledge Service &

Consulting

Graduate School of Knowledge Service

& Consulting

Hansung University

This study was accomplished to prove that the differentiated
ISO9001 management system activities which actualize the customer
satisfaction Management which can directly help companies to increase
sales, reduce cost, enhance reliability and promote their images, as well as
consequently make them improve the efficiency, productivity and quality,

finally increase business performance.

In addition, provided that ISO9001 have a positive influence on

business performance, it was performed to signpost for the solution that
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may set up the proper quality management system of small and medium
enterprises, given to verify the effect of ISO9001 certification on small

and medium enterprises through some examples.

The purpose of implementing a quality management system in
smaller businesses is to set up the quality guidelines and goal and
systematically to benefit the parties concerned in every field of all tasks
including quality planning, quality assurance, quality management and
quality improvement, and thereby to achieve the customer satisfaction and

continuously improve the system.

Through the case of system buildup, the study will clarify that these
quality management system activities contribute to a management
performance, in other word, it aims to verify that some problems
emerged in some processes have consistently solved, which can be

successful examples.

The study examine the causal relationship of study model,
containing that the independent variables are considered as the leadership,
source management, production and measurement analysis in the quality
management requirements—ISO9001 standard requirement, likewise, the
dependent variables are considered as the management performance,
financial performance of small and medium enterprises. The results are as

below.

From the viewpoint of management performance, leadership,
production, measurement, analysis and improvement have a positive
impact on it, in accordance with the process assessment. On the other

hand, the source management does not.
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From the viewpoint of financial management performance,
implementing some factors such as leadership, source management
positively influence it, according to the process evaluation. On the other
hand, other factors such as production, measurement, analysis and

improvement does not.

Furthermore, the requirement of ISO9001:2008 (standard 4 to 8)
was revised to the requirement of ISO9001:2015(standard 4 to 8) by
International Organization for Standardization(ISO). Based on this
revision, Small and medium enterprises should rebuild quality management
system in order to upgrade their competences against the rival through
risk management involved in management performance. In order to
actualize this, they should set up the system suitable for the company
organization, I assumed, which will finally make them stable, even if the

environment of global market fluctuates around them.

Keywords: Small and Medium Enterprises, ISO, Quality, management

system, Business Performance
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