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o 3-5¢ o)l 30 13.0
e 5-104 wgt 55 23.9
10-154 ot 25 10.9
159 o]4 4 178
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whetel EAED 7 >0
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590 mg 40 17.4
5-10¢1 Tyt 28 12.2
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5 ASote KMO(Kaiser—Meyer—Olkin) gfe] .837, g1&49] A
Uetl= Bartlett®] 984 AS 23 *=663.339, df=10, p<.001=2
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Uik S4o] w2 34719 ESG A%, 719 olulA Folg BAT Az
-5

Julo] metqE Z4719 ESG 99l oh9] 2919l 44 TE(=2.995,
pCOD), AEH BE(=2.410, p<05), AM FRA TE(=3.
719 ol x| (1=3.475, p(ODOIA fol@ Fol7t Yt F47
o) st9] a%ll $AA BE, AEH BF, A 7xA 253 7Y ol

BT EATL o7 Y § 52 Ao® UEREh

93, T&A%, 3, Aol WAL F4719 ESG G 59 29l
54 8%, ASA BF, A 72H B5H 719 olnlA BE g7 2
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TAY o "EAE FA71Y ESG AP ofl aid EH &
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o B34 g5 AW w7t Bers o =04 Al gt A
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[ 4-5] L§HA E4o] 2 F$4719 ESG 49, 71 o|ulx] o]
o w44 9% Amd g LT g el
M SO M SO M SO M SD
w2t 2.80 1.33 347 097 382 086 3.15 101
4 o] 2} 230 1.16 3.13 1.13 343 1.04 270 0098
{p) 2.99577(.003) 2.4107(.017) 3.13977(.002) 3.475  (.001)
20TH 236 097 3.08 120 343 110 3.05 091
30t] 256 139 344 115 359 106 283 118
A9 40TH 2.68 128 324 097 371 087 301 097
50t oA 245 1.14 321 095 367 090 295 0.82
Rp) 478(698)  .982(.402)  .519(.670)  .515(.672)
34 mgk 246 138 329 115 360 1.04 305 1.13
3-59 mlyk 217 133 337 081 346 091 261 1.04
gi 5-10d mgk 282 122 327 114 361 097 297 101
104 o4 261 111 331 101 375 092 289 0.6
Ap) 1.870(.135)  .064(979)  .647(586)  1.357(.257)
Tesyw £¢ 223 115 271 110 348 123 266 1.16
Gy THEHE EG 260 130 336 108 365 096 295 104
U oOeg ol 244 120 323 093 356 097 292 0.88
Rp) J47(475)  2.541(081)  .330(.719)  .532(.588)
A9F 2.02 085 343 093 368 085 292 0.70
el At 275 135 339 099 379 081 3.06 0.90
Ad FHEA 266 124 310 099 363  1.02 281 1.03
A 52t 258 136 337 117 355 1.04 297 1.15
Rp) 2.448(.065)  1.224(302)  .581(.628)  .566(.638)
1091 |t 2.16° 1.16 3.34% 1.12 375" 1.11 276" 1.02
10;]1%){ 216 115 2.99° 090 334° 087 269 0.92
S“i 10013—]?50':5 271 122 3.94° 086 4.01° 0.69 3.07° 1.12
30091 o4 3.60° 0.99 350 1.15 3.79° 0.94 3.48> 0.94
Rp) 22'071) (000" ¢ 067" 001 4.700™"(003) 8.372"""(000)
p<05, T pL01, T pc.oo1 Duncan test a<b<c
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[E 4-6] G¥HA S0 T2 24 AL RHo]
2z <2 54 = Z2 YA
M SD M SD M SD
b= 3.44 095 342 104 343 094
a4 of 2} 344 080 355 086 350 081
{p) .039(.969) -1.064(.288)  —.558(.577)
20tH 341 070 345 071 343  0.68
30tH 347 093 350 1.09 348  0.97
ik 404 338 095 336 092 337  0.90
50t oA 3.48 077 3.65 0.82 356 0.75
Hp) .187(.905) .900(.442) .503(.681)
33 mjgt 349 099 353  1.03 351  1.00
3-5¢ wgk 359 075 378 0.75 368 0.74
%i 5-109 Wt 347 0.89 333 1.05 340 0.90
108 o 328 077 344 084 336 0.76
Rp) 1.076(.360) 1.581(.195) 1.098(.351)
158w £ 336 0.89 340 0.89 338 0.87
o ety =¢ 340 0.89 348 093 344 088
o ek o4 366 078 356  1.09 3.61 0.87
Hp) 1.556(.213) .183(.833) .705(.495)
A 367 068 376 0.69 372 0.5
ezt 359 092 348 092 353 0.88
25 S At 327 081 347 089 337 081
A B2} 343 095 341 108 342 0098
Rp) 1.934(.125) 1.157(.327) 1.340(.262)
101 =gt 342 100 354 1.01 348  0.96
orel 10-100¢1 vt 3.40 075 353 083 347 0.77
°_;jf 100-300%1 ]t 355 078 350  1.05 352  0.89
30091 ol 347 095 334 105 341 0095
Fp) .198(.897) .534(.660) .110(.954)
<05 Duncan test a<b

_45_



e
o
r
g
1

A 442 Je A

D 71 4

Fo wele] Qurd A Aund Wi, BEEA, WIS AE69D

1 =2 — S )
A 7H S5 AFE FRIstiAt of ko HEE AtEolginh dutdo=s
Qo] Adigto] 3.0 oldolAY Hxel Hddigho] 10.0 o4 A% A4
M-S SF5HA] ESE Aoz wst=d(Kline, 2011), E AFoAE [&
4-7]3F Lol A4 7H8E S5 A2 YET
[® 4-7] 39 WY 7= BAF
BQl Bt EEEA WY Gk A
ol R 2.55 1.27 1-5 .348 -1.016
ESG 7Z 9 NS 3.30 1.06 1-5 -.177 -.470
Zu 22 3.63 0.97 1-5 -.623 034
714 olm]Z] 2.93 1.02 1-5 .095 -.424
42 Bx 3.44 0.88 1-5 -.463 133
Z2 A = 3.49 0.95 1-5 -.455 111
X2 AgAardg 3.46 0.88 1-5 -.446 .148

~

Aol 2ddE B

rrt
=

s He| A 24 A [# 48]0 ¢

ESG 799l 5t a9lel aA4A(r=.727, p{01), A& (=579, p<.01),
A8l F2A (=651, p0D 7] olmx|et A (+)2] AT it

ESG 799 9 2919l 4 (1=377, pl01), A3l (r=.408, p<.01),
v FE2A (=437, p<.01)2> 22 Exe} A (+)] 4H/BATE 919, ESG
Ao skl 291l A (r=.269, p<.01), A& (r=.437, p<.01), AW}
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28 (=411, p<0DS AFTEI F(+H) FHFAZE AN, ESG H99
Skel 2RIl A (r=.334, pd0D), AFEA (=393, pd01), A F+xF
(r=.442, p<{0D2> =& A3 H(+)9] dTTAZL At

719 olu|Al= &2 BAHEe] ok Q]I &2 EX|(r=.481, p<.0l), AF
T (r=.369, p<.01), =2 A4 AA|(r=.441, p{O0De}t B(+)9] AHaA 7}

AT,

[£ 4-8] 28 W 7t 4T

ESG %% 27 A
71
e a7 asg o el | BE AT 24
A 27 omE gy
&34 1
ESG ; ..
7§o§ /\]—S)JZ:]‘ 506** 1**
28l 24| 521 687 1
719 olu]7] 72777 579" 6517 1
2z 22 | 37777 408 43777 | 4817 1
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ABSTRACT

The Impact of ESG Management in Small and Medium
Enterprises on Organizational Productivity : The Mediating
Effect of Corporate Image

Lee, Hye—Yun

Major in Smart Convergence Consulting
Dept. of Smart Convergence Consulting
Graduate School of Knowledge Service

& Consulting

Hansung University

This study aims to examine the impact of ESG (Environmental,
Social, and Governance) management in small and medium-sized
enterprises (SMEs) on organizational productivity, and to explore the
mediating effect of corporate image in this relationship. The main findings
are as follows.

Firstly, in SMEs' ESG management, environmental and governance
activities have been found to significantly positively impact employee
welfare. The relative influence appeared to be greater for governance
activities, followed by environmental activities. However, social activities
did not show a significant impact on employee welfare. Additionally,
governance activities in SMEs' ESG management significantly positively

influenced job satisfaction, while environmental and social activities did
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not have a significant impact.

Secondly, environmental and governance activities in SMEs" ESG
management significantly positively influenced corporate image. The
relative impact was greater for environmental activities, followed by
governance activities.

Thirdly, corporate image was found to have a significant positive effect
on both employee welfare and job satisfaction.

Fourthly, a mediating effect of environmental and governance activities
was observed in the relationship between ESG management and employee
welfare. Similarly, a mediating effect of governance activities was noted in
the relationship between ESG management and job satisfaction.

This study holds academic significance in clarifying the impact of ESG
management in SMEs on organizational productivity and the mediating
role of corporate image. Practically, it presents specific advantages and
approaches for SMEs to implement ESG management. However, despite
its academic and practical implications, this study has some limitations.
Firstly, the research is limited to employees of SMEs in Gyeonggi
Province, necessitating caution in generalizing the findings. Secondly, the
research was conducted over a brief period of three weeks in October
2023, limiting it to data from a specific time point and constraining the
analysis of temporal changes or long—term trends. Future research should
expand beyond Gyeonggi Province and include a more diverse range of
enterprises in terms of location and size. It should also involve
longitudinal studies over extended periods to more accurately discern the

impact of ESG management and analyze trends and changes over time.

[(Key words] ESG management, organizational productivity, corporate

image
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