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A A, AASIE Az sl 1 gE, o St

TE ?:_JP M =4 IEYA 43} 59 s 71 4 Al A shglen,
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44 28 T BH2 Y] S5l AL Sk 7ol BRsty 9
L 99 2 ngo] 4Ui AL SUsle] YT HEHoE £ty B
Arhz Uets 4220 A%oR B 4 93, $47199 79Tl e 2
7] 9T F2 GARAS Fol 719 e APstnA sk 9t FRE
ool grovt, WAL 719 B, AT F47199] Akl 9T vA Aoz
poEs T 29 o neste] 471909 Ag4neT A9s)

sl 2o] AP ARERY BRAAS 24

EEE
A3, 71947 @ AR FRej] A4 A & 2A4T ATte] A4
[e)

Hutz TAER AR 94T F P Ust B2 ATt st

(Venkatraman & Ramanujam, 1986).

2) 7144847k =74

QAT 54 W9leh gl thestn Basie) m@Eoletn @ 4 9]
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7144 ZAolet A Sqste] SE ANBS ZHske] 27
e Bmoh vjweks AoRA Aol 4 7)o FAstLA s BE
2 ojygt ol A AgsH=Ao] utet thapalAl ol oA H, AHE Ans)
A7 oA ARA A mo} ATH AHE BE Wdsto] ATAE 1Ho]
2Fe GG e A8 FIANARE ANSATHE R, 2015).
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™, o4& o]e], Wufo]elE, Fxol|lE T ol 71A] A ;e oo 54 E
g QIARE, 11 S A FApelolEe] d7 AREEAL ATH(elehE, 1992).
55| o2 714 AdAgS FFAY viA" H2Aisk)E F5he
5 o8 ZofollA Bas Ag2 WA ow Fgot=t oA E7FE A
Hth(David& Aaker, 1988).
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ZAAY 47199 A = 107 ols7t 627HAL= 40.3%E UrerdH 7t
£ BT 1019 o)Ato] 37T7HALR 37%9] BXE HF oW, 11~25
o 257H/\]—1T—'E 16.2%94 HXxo|l, 26~50 2] A & 71 FA7|Ho] 2170
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= SEAE H]-& PR FHHE&
107 ©]5 62 40.3 62 40.3
11~2573 25 16.2 87 56.5
26~50™ 21 13.6 108 70.2
51~100% 9 5.8 117 76.0
1018 o4 37 24.0 154 100.0
ZAFRA EA7)F0] uHAE HEQIE HE4k [~23o] MEQY H gt

— - [e) 1
597MAtE 38.3%5 WEHHH 7 @2 BEE HA, JEUE By
o] 5571 k= 35.7%2° ERE= 71 wol Uerd.
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= SEA H]-& PR FHHE&
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ABSTRACT

The Effects of Marketing Assistance Programs
of Small and Medium Companies on Performance

Park, Dong-Jin
Major in Convergence Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service &

Consulting

Hansung University

The marketing activities of SMEs in Korea have faced many
difficulties such as budgeting and marketing professionals, and have been
engaged in marketing planning and sales activities. The marketing
assistance programs of SMEs is related to the continuous growth of the
company because it affects business activities and business performance.

However, specialized marketing activities in manufacturing—based
SMEs are not easy tasks. In addition, it is the choice of marketing media
changes, too many media, and diversity of marketing utilization factors to

add to the difficulties of marketing activation of SMEs.

In this study, we investigate the effect of SME marketing assistance
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factors on firm performance. By studying the factors of high marketing
type of SMEs, it is found that SMEs' sales increase and continuous sales
growth The purpose of this study is to investigate the types of marketing

that have high satisfaction level on marketing performance and cost.

This study investigates the factors that are used in the domestic
market marketing process and the marketing factors for overseas
marketing through overseas marketing by distinguishing domestic
marketing assistance programs and overseas marketing assistance programs
in SMEs and how they affect company performance The questionnaire
survey of SMEs was conducted on employees of domestic SMEs in Korea

who are exporting or preparing for export.

The results of research on the effect of marketing assistance programs
of SMEs on firm performance are summarized
First, domestic marketing programs has a positive effect on the sales
increase and contracts, which are the financial company performance, and
it does not affect marketing cost reduction.
Second, both domestic marketing and overseas marketing programs have
a positive effect on brand image enhancement, product awareness

improvement, market diversification, and market opening.

As a result of this study, the effect of marketing programs of SMEs
on firm performance was found to have a more significant effect on
financial performance and non - financial performance than domestic

marketing programs.

In addition, SME support programs are more important for overseas

marketing assistance programs for export. Through this study, SMEs
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'actual business performance shows that domestic marketing assistance
programs are more successful. Therefore, SMEs' The purpose of this study

is to contribute to the domestic marketing assistance programs.

[(Key Word] SME, small amd Midium company, Marketing Factors,
Corporate  Performance, Domestic Marketing, Overseas Marketing,

Government export assistance program
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