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Fold] of 4% = = 2] 0411 0.820
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BA7F AZshAopE 1 2Ae]
U”;]HOF,_L_H 0.835 0.613
| s 9Eg Hehe ol
A _E_Hﬂi A7 =190 4 o;—% ?l.
o = “E"H_“’ 0861  0.616
L o e B R > 390
2 A7]1A] e Ay AsE 2 Hsh=T| 0.755 ‘
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B T2 S Ert
g WEA oo @ AR FeFa
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HE 7 ggAlo] Ax B4 gt Aie (H4-2 > Zrh slelAnt
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el
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£ ¥z R ach
N Cronba (A4 %)
Aol spAzh ANl 2 9k 0.765  0.846
ForA el SRk A Slelehe o
a2 RS B@Z)
o A el A gEe A 3.227
e 0.861 '
" 5t (64.54)
AR R FeAAE A A L |
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HoHAASAA M sag e
Aol il A% olop] gk
Wb 22 2Adel @ + AES s 0.859  0.860
F3 Aes) 2o -
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2 e delA ouig gz= o 0891 0840 08T o o0
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=
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7 UPF o AT pEEs S
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olE & Y= TofETH
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U= T2sHET Yol o] o Bt 0.785  0.808

U el g 0.785  0.769
e st AVl 54 @ 5
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A 32 A AT
L. AFEAA A wE Aol B 7HAAF
D) Ade mE 7ol A%

Aol e o F3Y AFEE, A5} 2ol digt EAANE o
5 (F4-53 2o}, 24 Ayt 7he| Ark(e=3.292, p<.01), 7HEZ 8= (t=4.868,
p<.00D), A4 2AH=(t=4.630, p<.01), F7H F7]H(t=4.312, p<.001), <]
Bwel(:=3.722, p<.001), AFA HAH(=-2.466, p{05), ZFaHE(=3.881,
p<.001), HFAATH(t=5.002, p<.001)e] E FEA FAAHSZ Fou|st =}
o7} A= Al=w Uetutth WA 2yl siejant, JEA i, 24
=, A 1R B 9 SHAE FY9FY guidE o =ol Briet
Aoz Yeyth A4 e o4 Hele EA 82 BT 2d

g o

o,
N
-

stout, 4R BAe oy SEAt 39T dHyL

- ’ o

o
o o] W7k @ Aoz ekt AT wEa AT YUt BT G S84

(E4-5) 4¥e] G2 U G ARUE, HRAT} Ho|

an w2 ozt Az
Msd M+sd T P

7] Anp 3.84%0.73 3.50+0.81 3.292 0.001
A= ul = 3.46+0.84 2.94+0.69 4.868 0.000
2| A 2= 3.57+0.87 3.06+0.74 4.630 0.000
FHAE7 7 3.12+0.86 2.64+0.74 4312 0.000
of| 9] 2] 3.39+0.67 3.05+0.71 3.722 0.000
g 5 2.84+0.81 3.08+0.62 -2.466 0.014
2| Rk 3.54+0.62 3.25+0.48 3.881 0.000

2 53 3} 3.17£0.60 2.8140.43 5.002 0.000
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2) Ao E o] B4
Adgo ME Yui 531 A FerE, 25443 zfolof| ozt EAAyv= ot
2 (3F4-6)1 £t} EA ﬁﬂr AR Z [ou|dt zfo]7t §l= Ao = YERY
ot Y4 2o, A4 2lgide Aol mets Ag959] gi J7F A
= Zol7t gl Ao 2 Yehgon, Aol ueha 25 w3} 28 AJ3t g4
T zpol7t gle ZoE et
(Z4-6) Ao 4= 2o 537 RS, 2747 zpo]
20t] 30T} 404 500 A7
T5
M+sd M+sd M+sd M+sd F(p)
7t Ant 3.57+0.76 3.71+0.78 3.70+0.74 3.90+0.99 0.652(0.583)
7h 2 v = 3.26+0.95 3.22+0.87 3.24+0.72 3.46+0.77 0.420(0.739)
2| Q2= 3.29+0.89 3.35+0.92 3.34+0.76 3.67+0.68 0.847(0.470)
AAZT 7| Ho]  2.84+0.86 2.97+0.88 2.84+0.75 3.08+0.91 0.611(0.609)
o 2] e 3.09+0.74 3.26+0.74 3.27+0.61 3.43+0.78 0.940(0.422)
ABABEA 2974081 2.90+0.81 2.95+0.66 3.01+0.64 0.188(0.905)
2| Hubs 3.41+0.70 3.44+0.66 3.36+0.42 3.55+0.43 0.558(0.643)
2| B3 3t 2.90+0.43 3.05+0.66 3.04+0.44 3.02+0.51 0.539(0.656)
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p<.001), A& A=(F=9.492, p<.001), J3H4 F7]F0](F=8.118, p<.001), 4]
o1#E](F=3.811, p<.05), AFHEAFF=3.321, p<05), AHFIZH(F=7.516,
p<.001), ZFATHF=10.284, p<00D)2] RE FZEox FAHoz {ojulgt
ZFol7t Sl Ao R yeylth WS A 2y st ant, 24 2=, 93 5
7170 stelo] tiehdE o)l SEAE AT HuidE o Eol Briet
Ao yeptout, /A vz stelo] ARUE SEAF A9Fo =
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:IL“E‘ 1= U M= = }ﬂ' o
Mtsd M=sd M=sd M+sd F(p)

7t At 3.55+£0.77 3.83+£0.82 3.89+0.71 3.90£0.71  3.092(0.028)

7h 2w 2 3.02+0.81 3.52+0.73 3.46+0.79 3.38+1.59 6.655(0.000)

A 2= 3.07£0.81 3.64+0.80 3.64+0.77 4.00+£1.41 9.492(0.000)

FHHE7IFo 2.66+£0.82 3.21+0.78 3.17+£0.81 3.50+0.71 8.118(0.000)

of @]+ 3.11+£0.73 3.39+£0.64 3.42+0.67 3.88%£0.18 3.811(0.011)

RS iR 3.09£0.66 2.81+0.84 2.75+£0.75 2.75+£0.71  3.321(0.021)

AR 3.24£0.54 3.59+0.59 3.59+£0.55 3.83+£0.24 7.516(0.000)

10.284

2 LA 1t 2.83+£0.49 3.17+0.61 3.27+0.56 3.44%+0.27 (0.000)
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4) Ao W o] BA

Aao] e ey §RT ARE AR zolo] et BAARE o
& (@4-9)9 2ok B4 AW A2nHE=3.690, p05), MEA e
(F=5.214, p<0D), A& A=(F=7.107, pL001), G@=d S7|5c(F=4.986,

o™

p<.0D), AAFTZF(F=5.199, p.01), AFATHF=17.142, p<.001)9] T=ofA
sAHoR golug Hol7t Qe AR ehdh WEA ajr4le] 7heAnt,

AF AFe Ado] FU $BAT AIF UL o Eol Wk Ao
2 uehgot, Aua wjel, 9ad $71Rell HMo] By oyl S}
A9%Y @dAL ¥ ol B A0 veEth AR BEw 45 A

B AFo] WA ool S

rr

(24-8) Z Ao

r

A 4 o= WA oA+ A7
T2

M+sd M+sd M+sd M+sd F(p)
7} ~nt 3.58+0.81 4.03+0.61 3.76+0.68 3.98+0.74 3.690(0.013)
7 2 v 2 3.10+£0.84 3.44+0.70 3.43+0.84 3.66+0.71 5.214(0.002)
2| A 2= 3.17+0.83 3.76+0.83 3.65+0.77 3.72+0.83 7.107(0.000)
AAE7|He]  2.78+0.86 2.89+0.48 3.15+0.82 3.35+0.84 4.986(0.002)
o 2] =] 3.2240.74 3.3340.63 3.23+0.60 3.38+0.70 0.517(0.671)
AP\ A} 2.9940.72 2.85+0.77 3.01+0.76 2.67+0.83 1.762(0.155)
A= 3.32+£0.60 3.60+£0.42 3.60+0.50 3.67+0.52 5.199(0.002)
17.142

2| 5 1k 2.84+0.51 3.16+0.62 3.38+0.46 3.43+0.51 0.000)

- 91 -



5) 2% e P §ET ARuE, A5 2ol

gl WE Hud §31 ARREE, R0} polof tigt BAATE= o
S (E4-9) o B4 Ay 71e]AukF=4.382, pd.05), ¥z =1
(F=6.741, p<.01), A& #A=(F=11.297, p<.001), A2 7] (F=8.039,
p<.001), AFTHE(F=10.862, p<.01), ZF7}H(F=18.074, p<.001)2] = A]
SAHCRE Fou|gt 2tol7t gl Ao R UEhth HE A 2E 4o shejAnt,
AR v, 214 2=, FH 7] Fo] BE 2Fo g7t 7
P e Fol B7 T Ao® Yegon, ARursa A7 Adito] 3

S5 A1 we Ao vt

Y=<

-

A 4r2] 434 A2 AR#
T
M+sd M+sd M+sd F(p)
7te] Ant 3.56+0.81 3.92+0.60 3.86+0.74 4.382(0.014)

LI 3.12+0.89 3.85+0.72 3.33+£0.69 6.741(0.001)

A= 3.16+£0.84 4.02+£0.63 3.54+0.83  11.297(0.000)

FHAE7IR 2.778+0.88 3.60+0.66 3.00+£0.74  8.039(0.000)

o ¢ e 3.22+0.73 3.63+£0.53 3.21+0.68 2.748(0.066)

AR 3.02+0.69 2.78%+0.76 2.83+0.83 1.873(0.156)

Rl 3.28%£0.58 3.78+0.49 3.58+£0.55  10.862(0.000)
27 2.85+0.49 3.53%£0.60 3.18+£0.57  18.074(0.000)
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M+sd M+sd M+sd M+sd M+sd F(p)

7}2] 1.749
3.57+0.79 3.59+0.87 3.82+0.72 3.85+0.69 3.90%0.64

S 1.941
3.16£0.99 3.12+£0.84 3.25+0.73 3.46+0.72 3.51%£0.67

Hfj 2 (0.105)
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A 0.328
2.92+090 2.96%x0.77 3.02+£0.68 291£0.64 2.81%0.68

BA (0.859)

P 2.220
- 3.36+0.67 3.35+£0.62 3.51+0.49 3.40+0.54 3.70+0.45

= (0.068)

an 4.181
2.85x0.57 2.95+0.63 3.00x£0.38 3.22+0.57 3.27%£0.41
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T 5= t p F R2
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FEES AR
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S AT ohg (E4-13)eF Tk BAAT FARPo] ARgHEe] wX=
FFEY AFES 26.2%011, AAALS TAHLE FonFt Aol7t =
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3. ElgAdo] AR A= ¥l B HEHET
D) oejgert 2541l nAs 9%

oot ARl nAE A Tohrs] SYste] MY HARAL T
Ak ok (E4-17)9 2ok B4AT S AR go] ARATte] WAL GF
4ree 20.6%011, 19 1% SAHoE Folug Aol7t g Ao b
EPtTh(F=58.111, pC.001) E7W4] o elphel(:=7.623, pL.001)E H(+)e]
8 oL Aoz depie, dSlneld A5me HAe et 2o,
3914 YCARATH = 0.366*X (lolatal) + 1.834 SHA7 AQAe] el
A RSl 9d B A4S 18 | Eol WS, A% 4w @ht
03664 S7ksHe Aoz e,

(34-17) St A7 ms dF
BFs}
wEES AR |
T8 — - t p F R2
B | | e
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| ) | 1834 | 0.160 11495 | 0.000 | s8.111 |
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ABSTRACT

A Study on the Effect of SME management attention
transactional leadership and transformational leadership on

employees' job satisfaction and job performance

— Centered on Manufacturers —

Kim, Man-Hyung

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service Consulting

Hansung University

In order to increase organizational performance and survival of
SMEs in the  uncertainty and intense competition due the global
economic crisis, the leadership role of the business owners is very

important.

[ would like to supply with empirical data studying on influence of
the transactional leadership(which is traditional and connect with
performance), and transformational leadership(which is in the new
paradigm and stimulate organizational member's desire , so that might
achieve the higher organizational benefit showing vision and changing the
individual ~ values) on the employee's job satisfaction and job

performancethe in a low wages and poor working conditions.
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The results of this study can be summarized as follows:

First. Leadership style according to demographic variables and job
satisfaction, job performance, gender, education, job title, jobs, tenure,
etc. are appears to be a significant difference but relation with age, It

showed no significant difference.

Second, all the elements of transformational leadership, charisma,
individual consideration, intellectual stimulation, inspirational motivation,
job satisfaction, exception management of transactional leadership on job
satisfaction, effect positive (+) influence. but , the impact of contingent

reward, showed that the effect of any influence to the job satisfaction.

Third. all the elements of transformational leadership, charisma,
individual consideration, intellectual stimulation, inspirational motivation,
job performance, exception management of transactional leadership on job
performance,  effect  positive (+) influence. but , the impact of
contingent reward, showed that the effect of the negative (=) to the job

performance.

The fourth it was found that job performance affect the positive (+)

influence to the job satisfaction.

Through the empirical analysis, we could confirm that SME owner's
transformational leadership which is made up of charisma, individual
consideration, intellectual stimulation, inspirational motivation give positive

influence both of job satisfaction and job performance.

[(Key Words] SME, transactional leadership, transformational leadership,
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job satisfaction, job performance
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