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ZdgAtel tigt Aol= A, RAFE T 7IdeE A Aol wet o
? 7IA2 S|4 BE CEO(Chief Executive Officer)gt F-2tt, FZol=
AId2+E CEOLF TMT(Top Management Team)=® J-E3slo] A °
o TMTE B Axskal e FAolth "CEO+ =4 Histe] Zazo
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2.2.2 A9 B Het ol
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ARAe] BEAL 71dE4lS dske BolA oy FEHE APE AT
Z7158 272 dEtA]l A=Y FaTA tide] e A=
87 EIF A AP EAS AU ve Ae 7|2EdAE B9
o] HX|= P SR QQlow THFotHA AP £ aQlo] 7Sl
A Zro#al AT

Zdgzte] EAL dutror F7|(motivation), LA (identification), ¢
o] ARg(use of power)et Z-2 AlPAQd 849t 7 YAt (management

philosophy), &2}4 z}o](cultural differences), #& 7F=(power distance)™}

2o A g4 o8| agenttt steward”t HtH(Deckop et al, 1999). ©]A
AAAet 229 7iA7F WHSHA AE7] wZell stewardshipe 7H:]

A== JArEZS gt (Deckop et al, 1999)
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4T
el
)
o,
o,
D)
It

>,
o
)

BGAre] E4L ofel A7AS] stel A S WA A7
ol gon], YA B4 qa FaG WAL AR YA, AFY
G 4% 2Eg] A QUHF So= TR Fgxte] Aurae 54



Aof F8EI glor olE
W, A7 A7E AT el ,

Sog AAArt ztFojo & AMAEA(MacMillan, Block & Narasimha,

108002 4877} 2T AN BAS AstAE Aol Zafel B

e BEES AASHL A A2 2710 o5 Ad diE BAY

lo,
N
ko
&
rE
-0,

S ZHE FAR
Lond oy, 298 9xslt (McClelland, 1961), A#H80] % #g7
2 71948% e FAHA JFS u]HtHSmith,Miner, 1984). 181 A3 &4
+ ojut ASS A&kl 7Heer & palste e v e AYA AL
B BIAEY AF = At Ao, U, =¥ 7HRA &K oR
Aol &% otal, AESA Ao A4 Z40A 4H 8= Ao
oF 7rst (2, 19950 = <lsto] AFEAet HE F7l= wWEdd
38AR] Foet FFTAE UEhHTHE A, 1998).

A, AT TFE WS A% AgeHE e HekE ASSHAY B B
dHol1 THAH ZFoez McClelland(1961)+= AHLEF7T A%t 95
< fddedde BRot vl steled, o dete 2 At
7b el Eekal el =St = oo A2 fjdde] FkA
5tal =7]%= A X (Sexton,Bowman, 1985)2 o]A-L Uul XZALAIQE0] &
7Hssttal AZste Ae BIAES 7199 s fiste] fde @St
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A= AdaeAFe] st (Smith,Miner, 1984). I8y AIAES] 99

< HEoln, ik At @ Aport glrks AaE HAlshHA
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+ Aeg, Rogto] tigt QIy/ddFo]
=% g fd ez wotsol7Au(Bunder, 1962)
A A4S fgaglelzty] Hot E“] in Z}JEE
Fol521tHGasse, 1982). 12HA 7
AW Aol wow, yort wief PR}t T o] Ro gt EH’C?} ¢l
WALl zpolE XAFRF gﬁ(Sexton Bowman, 1985) 7 9A=°] #HA=
of Roge] tigh uddke] o A UE WSt
Begley and Boyd(1987)2 7 gxtel ¢z} RO9ke] AAWASF Aol Hr
of thgt AFANMZ Sexton and Bowman(1985)2] AATtofA} o] 7
FA7E HEAERET Ro9e] Qyidel o A yEtldoh B IAe A
2 B0 AYAT-E AestH (3 2-4]9 LAtk

lr

rsﬂ nE

[E 2-4] A=A Aald EA gt A7 QoF

_ | 98 [FE¥ A | =4
A d57 AFE 2HR OL;J@ a7t 9% A&7

Smith, Miner(1984) O O
Sexton , Bowman(1985) O O O O O
Begley , Boyd(1987) O O O O
Amit,Glosten &Muller(1993) O O
Sadri, Robertson(1993) O
Baum(1994) O | O O
Judge,Erez & Bono(1998) O
Chenetal(1998) O
2 (1995) O] O | O O
o7, &E(1999) O | O | O
BFedul,-27g-41(2001) O] O] O
2435, AXN& 7155(2003) O | O O
2 71(2005) O | O | O
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2 J19e 245k, Rt 9Ro) SFoa e /49 S5 7%t 7]
Qo] BEG Hd 5 A4S BEstt d =3 gy Busta glod
22729 AYY 2ANAL 249 SEG e oty £ge F
w, A 4G4TS AT AT HATHECHBaron, 2000).

Selznick(1957)= =AY 9] JAAARY A Fes FFEN4E FEAX
THSelznick,1957) 21 4ottt g Baum(1994)2 117 gate] A=k
A2 AT AHAR FFE vAVIE ot A Fx2E SO 1HH
Y= "AVIE dHHBaum,19940)3L shAH. #E2.(2003)= A GAHe]
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Mz Fad4d, M2 A A=z 2AJIAEA=Z FEAH
(Schumpeter,1942). 71 & @AH AFo|A= A& 4 (product innovation)
W 344 (process mnovatlon)oﬂ 23S 51 APE Y e (Schmookler,
1966), ol8gt dAFo]l=2& Oslo Manual(OECD, 2005)°%= HFd=ar Q)
2 7HA = SchumpeterJ 7Hdoletal = m ZlEdAly wE ot o
TollA 1-8E Sl
42 Foid &7 StollA] dAFAo] oste] AjEe ZAom Q1A
ofoltjof, T3, AEs WoiEo|ll A, AEIdet= A HEE ©
(Zaltman, Duncan & Holbeck, 1973)sttta & 4 gJon, A=
Ue AFE, AvlaY Q2R gt fEALECR olnls AdH EFo 2
= §Al(Burgelman et al,2004)02 Aol & £& ot E3t A “AHg
o Bt A e TN M2 B A" AlE, Z2AA, 248
& gl AHIAE AEstAY Mg A 7]= ZEAA7(Rubenstein, 1976) 2 4138
TAES A9 stal Qi

Freeman(1982)2 71&841S “M2& AZTTHAIAH FFo oigh 4
2 2" (Freeman,1982)2 Z|Ast1l $12™, Damanpourr®t Evan(1984)2
AZEoll oRt AAE, A, ALHE, A, TR, AB|ATE 220 fE
A AEgE= Aoln 229 HalsE 7P 2= A" (Damanpour, Evan,1984)°
= Aofstal qleh
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ol & 4 ok OECD7F A"t eg= uiFd(OECD,2005)<
of a2 T AF, 38 F2 MEelA A, 54
_L'___

Zeet W2 ider =il Sl

Ao §3-2 AFAL} AN, EAGFl wet oFst A FRE 9l

ZAoA st FES 7122 AEFIA(product

Innovation), 3495 41(Process Innovation), 217 41(People Innovation), =+
%8 Al(Structure Innovation) 2 FLEE 4= QIth(Knight,1967).

9] oy A M=zER AlFeld ArlaE Edste A

Al ZAFZ M2 HES , A7+

A g, o1, s 5 2 W FHEEY A HIkE F= ZoR E

Foto] gale At Afste] ¥4 (Knight, 1967)012F o] & 4= it
Ao  thote]  Normann(1971)¢] 7oL WHE1 Hfugoz,

3 3 WelAel Aot mAgel A4 FAe) o)
A Mz Aor QIAEE= Z(otelHo], ¥, AlE, As)or AHostal, =
qaAe] A ol ge A" AT AR G4, DT S
(Instrumental) A1} F=A(Ultimate) 41082 H2(Zaltman, Duncan &
Holbek,1973)2 5

153
dEsEFI(EEeEEIEE, 1999 AlFHd(product innovation),
A
x]

584 (process innovation), 2]45d4l(mind innovation) 22 EFoFTE.
ol AFANZ AlFE U A 99 WS} Fof THEH= Ao, 3489
AL AR Bl dA1e] Helel IRHY, A 2AUE0] o4
oll} PF-& HSA7|HE diog Daftrt A4 EFAALL} GAFS
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BTl g 9 ool diste] APAA ofml o] A= Aol Autz of
Aste, ot Algely ZRE AS w 1 Adfe] disto] Fsti=A E
+ ZAFstREAel diste]l ZA4stal SRlst= Ae Aae|(34 49,2014
eIl

BeE 2AUEY 15 olE0] o FARt ANE avpHoer A
=ol7] flsto] ko, Aotdels olee HAE sidsty] fit Alkol™
AeFA Ayaldcro g2 iﬂ‘ﬂi’é‘]-j“’_ %E}(Schnaderman 1999).

-

= 7H8E 51 SAETR AIAEY] FaT AT AE FY
E37F ok Ax GAHNEVE 97 S Hroln, AYERS] GHTE
Ao Aojgta & & Aot(HFE, 1997). 7199 47E Aolst =
ot A2 Aoge 7EdAc|lnR AiEAe ufg Fagh oug 7t
I Qlek(e]Et, 1999)

(Fombrun, Wally, 1989).
AIATe} THE A F AIAAT H(balanced—scorecard)o] gt i
H2 AAstaA, BA] 7T 959 NEHE g Azl oF
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=2} 137 71.4 77.4

4 o2t 40 22.6 100.0
7 177 100.0
100~300¢ 15 8.5 8.5
30~50% 41 23.2 31.6

=T 309 =gt 88 49.7 81.4
50~1004 33 18.6 100.0
7 177 100.0
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1007 o4 15 8.5 8.5

1007 ofst 19 10.7 19.2
Tdd + 207 o]a} 83 46.9 66.1

50 o]a} 60 33.9 100.0

Z7 177 100.0

1A, a5 53 29.9 29.9

= 81 45.8 75.7

7172 17 9.6 85.3
AFAEF

HAREA 17 9.6 94.9

shet A 2 AR 9 5.1 100.0

Z7 177 100.0

109 o3} 46 26.0 26.0

20 o]a} 58 32.8 58.8

209 27} 12 6.8 65.5
A=

39 o]st 27 15.3 80.8

59 o]st 34 19.2 100.0

A 177 100.0

AR, AHE EXE 41~454)7F 47822 HA] SH9] 26.6%, 36~40A]
7} 41799] 23.2%, 45~50A417F 399 9] 22.0%, 3541 olstrt 329e] 18.1%,
SIAl o o] 1879] 10.2%= 2 Zfe] oJshd 40tj7} 46.6%= SHO
2 o|R1 vk AL B F 1779 F @& 1379 77.4%, A 409
22.6%= e et

=4, &R BEx= 309 mgto] ¥k 88F 49.7%, 30~509] Atolrt
T 412 23.2%, 50~100990] Atelrb WL 3302 18.6%, U XA
100~3009] Afo]7} HIk 152 8.5%= 309 mgte] 7]¢1e] S Bz go] 7}
Z = ey, ALY & BEXE 209 o5t Bk 8322 46.9%, 50
g olstrt Hlk 609& 33.9%, 1007 olst7t ¥l 192  10.7%, 1009 ©]
Aro]l HIL 152 8.5%= 509 olal 7]¢o] 80.8% Aoz 71 =7 B
L=]of et
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AR, AJEF BEEE= JEYS SIAIR 45.8%, 714, & S53A=
29.9%, 71342 ¢t HRFAA Z4Zb 1TARR 9.6%, SstAflm-4A A=
51%2 71AEE dF0] SHE oF e AL & & Ao, g
gt Ex= 3do] st 7[Yho]l 27AFR 15.3%, 59 olst 7IYol 34A4t=
19.2%, 10 o5} 7]¥o] 46AFR 26.0%, 20 o5} 710l 58ALE 32.8%,
208 23} 7]go] 124H2  6.8%F 5~204 Ato] 7|¢o] 58.8% FE o|Fo]
LrER $iTt.
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Aebda e WA HEgAe EAZA Ak W4Tt Be Ages us
S Aolo] 45 AL AHgs] We] YAH TEAQA W4E Fol o] W
S50 AU Gk SHoR A4 AR/ AU BHS Aeqe] PxE &
oF ul gotste] AWsts B4 o]t

= {tlle ol @l
7] 2ol M=z Agolet Jide=m A=A 9 BdAdel dAllM AFAdel &

=
AL ohleks AL golslop & Zolt,

A3 SIS A& = = 7HAES Ut (A%, 2012).
e BYe =L o Ao} AUAS Yetle Zlog FBA49]
A= Cronbach' o @t 22 AFLEHEE AARSE ks 71221 dddsie,

o7 Cronbach' a %ol 0.6 oJAo|H AlFL7t Qv Eoh(5A|=,

42.1 W40 AFE BA
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[F4-9] A3 A= 24 23

FE AA A
N FE A A | FE A A FRH FE .
o 4 B 4 5y s gm | o
g}
4947HAl 10.63 7.042 .809 901
73943 A. 10.64 6.583 874 878
73978 3A. 10.68 6.379 .880 875
78]%”*1)(A4 10.75 6.861 119 932
Cronbach's & 921

o2

Al4=¢l Cronbach'sa Zko] 9212 AlZAlo]
S HigE glov H9499A4 B2 AlAS

— ]_.

Pﬂ:

R U e R P 5}
ol A& Asig H ot
7% Cronbach'sa o] 9322 AFZ7F 0.011 AX =otxtt 18y 74
=P8
3

o of ﬂllO

BIA4 242 7140 FAME Haske s 23 7] meel A

It c}—‘izﬂoﬂ/ﬂ glolde ¢ 2 £z TdEHY ARE 37t 2y
]_
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E=)
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=
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A= v (341017

[F4-10] B A= 24 2

FE A4 A
FE AA A FE AA A FRE I5
Ha : _ _ Cronbach®]
AL Pt A BAF A &
U}
4947LB.1 11.12 4.878 190 872
A94:1.B.2 11.05 4.873 198 .869
A941}B.3 11.12 5.014 161 882
73%9443}.B.4 11.07 4978 179 876
Cronbach's & 903

B ZA T HEo A A A S Cronbach'sa Fro] 9030z AlZ|A]o]
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suso] AgAe AT Wk WAt glolon Be AA A A5t A



A NP5 Bt B2 9] URe] Bae AA shA eherk
Jleat 3Rkl diste] A=A BHS UG dite ohelma-1117
o] Lrehtet.

= A A
FE A Al FE A A FAH A=
H ) : _ Cronbach9]
A i A BAF A
U}
73 943.C.1 6.97 3.624 166 877
A9481.C.2 6.75 3.836 194 .849
A94.C3 6.80 3.898 824 825
Cronbach's & .894

713 MaoA S53A4Q] Cronbach'sa Fho] 8942 Al=]/ido] K
o] A2AS AHalle gret M= glolom B3 AA Al AFmr A 4l

e Hot 57 ¢7] WiZol =32 A7 sHA g=

¥

4.2.2 Wio) B 24

Agrte] Aeld AT AREA, 7284, AG4T TAE SH9MS 9

el F=oll tisl 2A@24S AAStA e E4Av = [#4-12]9F £t

T = q@dA | AFE | 942 | wAE | AHE | ARE | el | 34Y | A %f
A% | A g G = } } A = 5

HE54.B.1 778 006 092 211 -.063 212 196 -.132 091 a7
A EHB3 | 723 244 124 107 244 186 101 094 160 | 697
e E4.B.2 716 127 170 -.051 135 078 130 265 156 748
e E4 B4 708 186 143 217 193 050 020 174 075 679
A EABS5 | 663 303 274 163 316 071 -.113 111 15| 776
71=941.B.3 176 788 146 227 158 142 118 147 043 807
71941 B.1 184 664 .089 306 158 173 221 114 248 755
71&5 41 B.5 195 657 309 191 210 232 .090 1095 -.141 736
71E541B2 | 254 645 112 105 072 223 351 145 25 | 769
7]’\64/3 B4 | 131 545 261 221 387 105 095 222 098 | 660
IFEAN B3 | 2 222 766 138 055 236 148 034 114 | 794
SJIFEA B ] 232 066 743 192 131 242 037 276 120 815
JEEM B | 129 123 15 165 288 084 161 129 235 | 758
JFEA B4 | 150 255 699 215 200 105 228 019 131 743
ARAATBA | 112 172 167 a7 177 144 180 170 196 | 816
A9A47B.1 178 247 217 723 180 294 133 058 072 | 808
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71%A1 0.699 0.826
1.671 5.223 0.786
714:A2 0.693 0.813
3394 | 71&A3
71%A4 QAN 0.4 nFro 2 AA
71&A5
e
71%B1 0.664 0.755
7]4B2 0.645 0.769
AEZHA | 71&B3 0.788 0.807 3.556 | 11.113 0.887
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A 5 1}
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A 3tA4 AAAAF 0.4 wFro 2 AA
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4373 0.589 0.824

3.235 10.109 0.903
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474903, 71&4 7 8942 vebdth ¥ SA49] oiaF 7937 7]&EA
o] T4 786 Lo tF4EC] Cronbach'sa gte] 0.8°14= FrAlstal Qlof
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ABSTRACT

A Study on the Effect of the SME’s CEO’s Characteristic
on Technological Innovation and Business Performance

Kim, Yong—Seong
Major in Management Consulting

Dept. of Knowledge Service & Consulting

The Graduate School of Knowledge Service

Consulting

Hansung University

Since the development and growth of small and medium businesses
has significant economic significance, such as improving technological
levels, industrial structure, and hiring, we have a major interest in
developing small and medium enterprises, and we plan to plan and
implement various policy support and institutional improvements to
nurture these SMEs. Recently, many researchers are conducting research
to ensure that SMEs can sustain continuous growth through improved
management performance and improved value. From the past to the
present, studies have shown that CEO competency, background, and
demographic characteristics are commonly mentioned.

This is probably because it is thought to be a key factor in enhancing
SME value.
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Therefore, in this study, we will investigate the influence of managerial
characteristics on managerial performance for SMEs with sales less than
30 billion won, and study the effect of technology innovation on the
relationship. In detail, we investigate the factors that have the greatest
influence on the technological innovation among the psychological
characteristics and competence characteristics of the CEO, and investigate
the influence of the process innovation ability and the product innovation
ability on the management performance do.

In the case of providing useful information to SME managers to
improve their corporate value by conducting an empirical analysis of
what factors have a positive effect on business performance, it is possible
to reduce risks in a sudden change of market environment, It is thought
to be helpful in making decisions.

The results of this study are summarized as follows.

First, the psychological characteristics of SME managers are classified
into @ achievement desire and @ risk sensitivity. The analysis shows that
psychological characteristics have a positive effect on technological
innovation.

Second, as a result of analysis of manager 's competence
characteristics divided into @ communication @ decision making,
competence characteristics showed positive (+) influence on technological
innovation.

Third, as a result of analyzing the characteristics of technology
innovation as (@O process innovation and @ product innovation,
technological innovation has a significant effect on business performance.

Fourth, mediating effects of technological innovation between
managerial psychological characteristics and managerial performance
results showed that process innovation and product innovation capacity

mediate financial performance, non — financial performance and technical
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performance. The effects of process innovation and product innovation
capacity on SME CEO' risk taking propensity and technical performance
were measured by full mediation.

Fifth, all the hypotheses were adopted as a result of the mediating
effect of technological innovation on the influence of CEO's competence
characteristics on business performance, It was found that the process
innovation and product innovation factors between the communication
capacity and the technical performance showed full mediating effect.

In conclusion, the characteristics of CEO of SMEs showed a
significant relationship to technological innovation, and technological
innovation was found to have a significant effect on management
performance. Product innovation capability has more influence on
business performance such as financial performance, non - financial
performance, technical performance than process innovation capacity. In
the hypothesis of the mediator effect of technological innovation on the
characteristics of CEO and management performance, all the hypotheses
were adopted. From the influence of CEO 's risk — taking tendency and
communication capacity on technical performance, process innovation
ability and product innovation ability are completely mediated
Respectively. This suggests that the CEO's challenging spirit and
communication capacity do not directly affect technological performance
such as intellectual property rights applications or new product operating
profits, but affect process improvement and product improvement.

Based on the results of the study, SME CEO should establish clear
goals for process improvement and internal capacity enhancement for new
product development and product performance enhancement, and if active
support is provided, it will have a very positive effect on growth and

competitiveness of the company .
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