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ABSTRACT

A study on cosmetics shop's facade design

for the improvement of brand communication

—Focusing on Myeong—dong road shop of cosmetics brand—

Arai Mitsumi

Major in Interior Design
Dept. of Media Design
The Graduate School

Hansung University

Because of the strengthening of national competitiveness, spread of
Korean wave, etc, the number of foreign tourists is greatly increased every
year. Seoul conducted survey of 'Seoul's the most attractive spot for 1,849
foreigners for 18 days from Nov. 03, to Nov. 20, 2011. As the result, the
first place was Seoul Tower of Namsan and the second place is
Myeong—dong (cosmetics shopping tour of Korean brands). It can be the
result verifying that shopping is very important for foreign tourists.

Cosmetics brand shop of Myeong—dong make a progress of promotion
every day so as to attract foreign guests. Buildings of Myeong—dong have
narrow and high form of facade, so each cosmetics shop locates expresses
brand image with huge facade.

The purposes of this research are to how the facade design of brand

road shop of cosmetics in Myeong—dong delivers brand image to foreign
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customers, suggest facade design by results and utilize it to facade design of
cosmetics brand shop as a reference.

As Myeong—dong is greatly focused by foreign customers as a shopping
place of cosmetics, the range of research is limited to cosmetics brand shops
located in Myeong—dong. And then, it grasped the number of cosmetics
brand shops in Myeong—dong and selected subjects with more than 3 same
brand shops. The selection of subjects is for taking brand shops whose brand
awareness is relatively high as a subject of research.

For the method of research, the first, it investigates homepage of each
brand, analyzed brand concepts and strategies and analyzed the relationship
with facade. The second, all of factors expressed in facade were drawn. The
third, the penal attached by facade photos of subjective cosmetics brand shop
was manufacture and survey was conducted for 70 foreign customers met
randomly on Myeong—dong street. For the contents of survey, the first,
survey selecting the facade of desirable shop was conducted so as to examine
the preference of shops. The second, the reasons for selecting the brand were
investigated. For accurate communication, results were drawn by conducting
the survey with students who can speak English, Japanese and China. Also,
shops were analyzed after the consideration of facade organizing technique,
so the correlations between facade design and brand image delivery were
grasp and examine if they are connected to the response of customers.

The chapter 2 studied on definition and strategy of brand
communication and brand image delivering method for appealing to
foreigners. In addition, it considered precedent researches related to facade,
characteristics of design and organizing techniques. Finally, the understanding
of the characteristics was promoted through the consideration of concept and
characteristics of cosmetics brand shop which is currently main distribution of
cosmetics, history and growth background.

The chapter 3 analyzed brand identity which is a design factor of

- 131 -



cosmetics brand shop and facade design factor. Also, it suggested the frame
of analyzing the first components (structural factors), wall, form and opening
part, based on the components of facade design and the frame of the second
components (decorative factors), sign, show window and canopy. It suggested
the analyzed frame of facade design characteristics of general cosmetics brand
shop, related to the frame of analysis on the first components (structural
factors) and the second components (decorative factors).

The chapter 4 investigated basic materials through the homepage of 9
cosmetics shop, news media related to cosmetics, such as Jangup Newspaper,
etc, blog of power bloger, etc. for the case research of cosmetics brand shop
facade. This research analyzed brand concept and strategy of each enterprise
and prepared the foundation for examining the relationship with facade.

In addition, it examined how Japanese tourists recognize Korean
cosmetics brand through the interview with K director of D travel agency
whose main customers are Japanese tourists and prepared the standard to
analyze cosmetics brand through the interview with a representative of I
company which is cosmetics SI enterprise.

As the survey whose subject is foreign tourists for examining the
preference of shops, panel attached by facade photos of subjective cosmetics
brand shop was manufactured and survey was requested to 96 foreign
customers met randomly on Myeong—dong street in Mar, 2012. And then, it
was for 70 questionnaires which can be analyzed. For the contents of survey,
the first, it let participants select the facade of desirable shops so as to
examine the preference of shops and the second, the reason for selecting the
brands was surveyed. For accurate communication, the survey was conducted
with students who can speak English, Japanese and Chinese. And then, it
investigated with questionnaires by asking about the general impression of the
second survey's whole results in detail.

As the result of survey in the chapter 4, the chapter 5 selected one
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brand shop with low evaluation among the 9 cosmetics brand shops,
examined the problems of current shops, prepared improvements, encouraged

brand image and planned the design promoting the sales by drawing results.

[(Key Words] facade, brand shop of cosmetics, foreign tourists,

Myeong—dong, communication, brand road shop
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