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(2) ZiAfo]= 7hvixdol &
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=
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A AEA(3Y 7457 )3 LA(29] 9,891%F 9), ARFSAA 9 HF F
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16615 o= Ve, HZdixto]= oA PgAlE Al E(19] 1,878WHl) 1.
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AA AGA o] ATt Ho 154479072 Ad(13,7839) tiv] A=
shom, dFHEE FHY(39,56149), A gHZ = A&7A(21,7599), viE
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(3 2-5] 2017 AA] 4EE-APE vjge) T
(9w, %, v 9)
R apge- | SHTA | 5RMS | 1oh5e) | 5 | i
- Tlome | Qeg | Qe | oy Z o
201613 A (4,989) 29.4 26.5 40.6 3.5 13,698
20173 AA| (5,042) 26.9 26.0 40.5 6.5 16,275
A (2,089) 25.0 25.3 43.9 5.7 16,541
Ela (1,237) 25.8 25.7 43.0 5.5 15,909
(e}
i =2 (377) 25.7 25.4 44.0 4.8 15,744
= o A (189) 8.6 17.6 63.2 10.5 29,891
J
i X g2 (231) 13.4 20.3 52.3 14.1 30,745
S
" 71} & =2 (95) 14.7 14.6 63.2 7.4 22,486
A (2,953) 30.3 27.4 34.6 7.8 15,804
71 S5 A g (144) 23.4 26.7 46.3 3.6 15,275
44 9
o o) =517 0] (53) 31.5 29.0 30.0 9.5 15,603
< A 2H A (188) 3.5 9.0 64.6 23.0 35,716
Qo |7] | IRRRPIERK]
259 17.5 32.2 43.5 6.8 16,003
W g | 2beam | (50
2| XINAEA (377) 28.6 32.6 36.7 2.1 11,126
A 28 2 7]g}
i=: =
A A Zro] 6417 (440) 35.7 28.8 33.3 2.3 10,554
= rol 52 X%
o) Aw (137) 51.0 29.9 18.8 0.4 7,496
T4 (843) 35.6 25.8 25.8 12.8 19,005
H <3S
e (512) 24.0 23.9 47.8 4.4 13,869
g4 (967) 15.1 25.3 46.5 13.1 23,112
| (1,036) 20.7 23.6 48.2 7.5 19,014
A =44 (669) 29.8 23.5 40.0 6.7 15,633
e sda (720) 33.3 22.8 38.0 5.9 14,664
Rl (838) 31.0 29.3 37.4 2.3 12,377
AEA (812) 36.8 31.3 29.6 2.3 10,852
A FURAAER
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[ 2-6] 20173 Z o]z JEH x|

(178, %, =+ o
e A 5T | 53R | 19059 | 594 | Hvtv)
]k drRE | AwpRt o] =
20163 A (1,209) 6.5 14.6 68.6 10.3 | 25,433
20173 AA (1,177) 8.3 23.0 59.4 9.3 21,661
&7 (409) 3.5 10.0 71.6 15.0 | 30,959
Eisd (224) 4.1 10.2 70.9 14.8 | 28,940
3 =2 (48) 1.2 12.1 69.9 16.9 | 34,897
T‘;L— o4 (39) 0.0 6.9 77.9 15.2 | 44,257
j A (67) 2.8 8.7 70.5 18.0 | 44,737
S|
71El 9= (31) 0.9 7.1 81.0 11.0 | 29,192
&7 (768) 10.2 28.0 54.7 7.1 18,090
| Al (53) 3.4 8.9 64.7 23.0 | 35,788
=]
’ Q Zﬁfﬁiﬁ] (123) 13.7 33.1 45.5 7.7 17,088
4% | A (214) 14.1 35.8 46.4 3.7 14,013
]il- A 78 2 7)g}
- :% ol oaz | (89 7.3 31.4 57.0 4.2 | 15,882
- H
;‘j {;:f::];f (33) 8.1 51.1 38.1 2.8 13,971
34 (157) 9.8 26.1 59.2 4.8 16,328
gjéfé% (99) 5.9 18.8 68.5 6.8 18,717
A= (219) 4.5 22.1 55.7 17.8 | 30,408
=4 (257) 6.4 21.5 63.3 8.8 21,812
2 =44 (157) 8.3 24.4 60.3 6.9 19,747
< e il (167) 12.9 17.4 64.2 5.6 18,432
34 (186) 9.0 23.9 61.7 5.3 17,209
AE4 (191) 14.5 29.7 49.7 6.0 16,547
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[3 2-7] 2017 WZAAfo] = AFH-A| 98 vz £
(9w, %, 7€)
R apge- | SHTA | 5RMS | 1oh5e) | 5 | i
- Tlome | Qeg | Qe | oy Z o
201613 A (3,780) 33.0 28.4 36.2 2.4 11,878
20173 AA| (3,865) 31.8 26.8 35.6 5.7 14,873
A (1,680) 27.2 26.8 41.2 4.8 15,120
Ela (1,013) 27.7 27.1 40.5 4.7 14,734
(e}
i =2 (289) 27.6 26.4 42.0 3.9 14,293
= o A (150) 11.1 20.6 59.1 9.2 25,820
J
i X g2 (164) 17.1 24.3 45.8 12.7 25,820
S
" 71} & =2 (64) 22.2 18.7 53.6 5.5 18,856
A (2,185) 44.4 26.9 20.4 8.3 14,197
71 S5 A g (144) 23.4 26.7 46.3 3.6 15,272
44 9
o o) =517 0] (53) 31.5 29.0 30.0 9.5 15,603
< A 2H A (135) 7.2 17.6 56.7 18.6 29,313
9 | 7] | TRHRERK]
136 35.5 27.9 33.9 2.7 10,829
w gy | Becberm | (39
|| XNHEA (163) 47.9 28.3 23.7 0.0 7,258
A 28 2 7]g}
i=: =
A A Zro] o417 (351) 51.0 27.4 20.4 1.2 7,656
= role2 X%
e (104) 57.3 26.8 15.9 0.0 6,546
T4 (686) 40.9 25.8 18.9 14.4 19,563
H <3S
e (413) 48.8 30.9 19.3 1.0 7,204
g4 (748) 18.4 26.3 43.6 11.7 20,854
| (779) 26.1 24.5 42.5 7.0 17,956
A =44 (512) 34.9 23.3 35.2 6.6 14,670
e sda (553) 37.0 23.8 33.3 5.9 13,984
Rl (652) 35.8 30.5 32.0 1.6 11,304
AEA (621) 41.3 31.6 25.6 1.5 9,703
A FURAAER
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ARk o] AP A A GoldEL V1B of=Ael B 26.9%=
o2 ol vla) A Jepbgon, Mol ggjo]EL 20% Hwre R v
WA gkglt) wjEol gin] A A8 BFS §H2o] 35.6% % 7HF kAL, F4]

(33.6%), ¥4 (33.2%) o= A Hetwth 7|e o542 28.1%%= H|wH
vokon 18l Y] H|FL FAo] 19.9%= 7ME =k, A
(19.3%), 42 (18.6%) &2 o= YetRth v thH] A8 HFT2 7]
B 91=21(9.9%) % 42 (9.1%)°] H=XH(EHFAA T, 2017).

kA

(3 2-8] 2017d 94 AT 278 AF9AA

ZIA] 3h2] 4 d2 242 7|efe}=2]
T (2,089) (1,237) (337) (189) (231) (95)

o | e | B | HE | EE | HE | BY | HE | WY | HlE | E5E | HE
1. v e | 1000 | BID | 1000 | 15744 | 1000 | B3 | 1000 | 3y | 1000 | 246 | 1000
2. M8 | 2m | T2 | P2 | B9 LR | R0 | BEH | PS5 | 2480 | A1 | BB | @1
O34 | H2 56D | D6 | 5 | 36 | 921 | B2 | 948 | 08 | 6318 | Bl

8l
w207 | 16| 3% 5O 312 | 19 | 556 186 | 598 193 36 | 163
2-3. BVE

| 1B 2 4B @ 10| 97 29| 89 2@ W 206 @
o—4 QAT | 118 | 72 | 19| 71 | 107 | 70 | 270 | 91 | 24| 80 | 228 | 99
95 Ald | @ | 56 | 82 | 56 | W8 | 47 | 16B | 54 | 28 | 68 | L1 | 53
96,7} | T | 45 | M@ | 44 | 60 | 40 | 132 | 44 | 2% | 75 | 9D | 43

3. Fdelel | 33 | 28 | 36W | B1 | 332 | 210 | 61H | D5 | 6115 | 199 | 6B | A9
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H| S
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, 2017).
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of\

(20.8%), T21(18.5%), Y21(17.7%) =22 YElST) vE&d] tin] 21215 -

2 32)(37.1%)°] 7 =9kt A U%A1(30.1%) 0] Atz o= Yt} 189 <l

H] B]5 521(20.4%)°] 7P s=2ka1, A21(19.5%), A9¢21(19.2%) 59l =2

LHERRATE UH%O“ tiv] xS B2 71E & =21(10.4%) 3 A2 (8.9%) 0] H]
A

WA EJTHEHEFARAEE, 2017).

L

HU

[3£ 2—-10] 2017d 92 H|Z@; Ao = HF

A gk =24 2 A2 7] =4
T (1,680) (1,013) (289) (150) (164) (64)

it | S | S | HE | S | 91 | B | 9IS | B | Y | B | e

L oulEel | B 00 | 43| 10 | UIB | 00 | 28D | 00 | 38D | 100 | B | 100
2, Mg | 195 | W2 | 160 | B | LGP | 85 A% | @3 | A | B4 | U | W
i]_l' VI | w8 sm | w5 | B 9| B M| AL 5B | A7
ZL jﬂ]j S 0w | B5 g% | 9 oW | M | T4 | 15 | 4B | @2 | 36 | Kl
%:;P%% M| 5| v | 1@ |2 8 | 2P| 8 | 1% | 0
-4 QA% | 1B | 6 | 102 | 68 | 97 | 66 | 23D | 74 | 2 15 |
o5 | ® | ® | 8 @ 48 |18 8 || 71 18| e
96 7 | 6B | 46 @5 | 45 | 57 | 3B | 244 | 46 | M| B W | 4
3. J%lole] | 3w | AW | 3| A2 | 264 | BS | 4B | 7 | 4B | B6 | 3 | 3!

&
H
=

“
=
S
o)
N
N
ko
=
ofo
I
i
e
2
ki

ol = 7HEALG o s g A eA
AA7F 3 X 9ol AT BaHoR 48 YA HHSFEE FJorn 4~
v zke]l SR A Ae] A Al olnpxEy] fE A E S
2002 11¢¥ 19 A A BsEATHIHEAIAH, 2002).
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h Favg

WG A glske] P RAII Al A PR A AL

oste RE AT F PR AT sl ey

HIEEARR RARE 2E Gek AP I, ARz
g

=z

A

a
8 A8 A AT 8 A4S A AL D AT S
FARE 6AYAA ] A7 Bk AR AFE A
Foo] 1009 E 275 ohshs F9, @ AR Az jE o] 5
AR )RR 2] 201 )ol WA AR AS] 7} 57 vlEel
$ 0 AN A EG &, A A A TR AuAF
) SLAOECHIRSL R AL ALEE A el Al ol s 8
St mE bRl A§HrOFAIE, 2002).
che WETHS] AN A A Hate] FBAI ] H gL W
Apagoll disl A= FAA U A23%A1G ALE(RF A AdE ALS
W9lo) B A3E(FFIA AAA] 1AL A71% AdHES Fola)
W9l A3 AT ASE(AN ] Fehe] AR BEL e T
w002 Adeks Aslol B3P % B A20EA1Fe] TS 485 2
TP AR, 2002).

Auaeiel Fa gzt O MRS AU g A A
BEANNE B S ol »a}uq A F F8 Al H&?g% %
= 43 71 ol el B9 MAFZS sholof FTHFHANAY
1A, 2019). @ AH9RRA ﬂugmomi A1 A

u]

O
-

rr r1r rr

D)
AT
.;'2 r
rlo
Y,
(]
2
1ru
>E
)
Y_‘i
e
)
2
O
)
=
Hﬂ
o
Y_‘i
O
fu
ol
o)
2
2
irl

7?%6?4(02§7iﬂ1ﬂ4%ﬂ%uﬂ o] 1 2018) @ 7]'H§%E?*L 7h3 B g Aol Al A

BHE7hA B 7R AEAME AlEalof st AR WM E AlE 3 5
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LA (A AL = 7 A AR A& 7)ol A7l Al 71
s kAol 7hgAl kS A D 7 ivk(S A A D3] FH o)A, 2018). @ 7}
B 7 s A ZHEAANA Al Al RS AlE gl o] Abd I v=
A ABRE AFsAY AMe 2 RS Aleshs B9, Ak A2+
Aol T S vA = A S AU Fhcte YHo R JEE A
ok S M= HEH, THEAIF AE Al cdriE e A E AlE e
of gheH(F A AL FF ] #], 2018). ® 7FPEF= FFolU &9 &
wEE G A 5 FREE T B Adsks A9, 7P AR
7b FHwohs A B 899 M4 /ﬂﬁ;zog_ﬁ-oPﬂl%RQEPHQ—ﬂ
ok A9, ALl A9E olgst FeHAl ZHIHALG AN A Eolel &
T A, 7P AN A FFsk Al & Hﬂ”«l?fﬂ— FHAZIE 39 S
= stoM = ¢ An (s AR AL 3] FH 1A, 2018). ® 7HEEE= e H
HOow Aot Ad At flo]l HEBAGNIE Aasiid ke, A5 o9
Aol Bk 7 5-7F ok THE A= T AR AR A E S A e
285 ¥[8 T 10029 20~40°0 siBats whe FEstoiof du(EA
A 430l #], 2018). @ 7HEE= AEHA ARl vFo B
SHAl ZH8ARIARS] FPAIE TS RS st = & ArH (e A
L3 F01A, 2018). ® 7HEEF= THEAI A Al 7P HANE AR
JAGs dAste] 7hgAFA o 7] A oF 8tH, B3I Ak glol 78 AL
JAke] FPA ol TLE AT AFHol 7P S AA S 5 ek (F
gAML F o)A, 2018). @ 7HEHAFA A= 10dS 238hA] &= W4
Woll M Alf8AE ad = glaL, 7P A7 A §lo] ol& AA
A oA 1D 3 5w oA, 2018). © 7HEHA A= 7P AR
GHAE D g o, TRl del Adzde] dels aA4E 5 9l
THE A A e D2l FH o] %], 2018).

2

(L) ddA =

A A B2 ARE EFIANDAR AT YRI5 7
AR BAe 2] Aol daggANRGAe A A R
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HEghs Aol o2l @ o2 AT Tado= Bl dad TR F
txdolet & = A& Aol (resource allocation theory), the]Qlo]&

r

(agency theory), A @jH]&o]Z(transaction cost analysis), B2JH]-& 9]

(search cost theory)o. & Aw3st 4= 9]
7F) Aol =

2L st o] E(resource allocation theory)< Oxenfeldt & Kelly(1969)7}
A A G Zxpo] = 0] gho] 2 Ato] T Hdlof A g ‘AF 3] o] B &
FHo (24 2018). Oxenfeldt & Kelly:= 71¢91o] 7FHANY & dl o]
= Z7)o ARl A F-Ee A e e, BllE X EE F3HA|
717] 95k A=Foletar Ealth(F2<9= 2018). Oxenfeldt & Kelly= ©] o] 29
A GBS 2SR AP 2719 ZAAfol = Ao HA =T st
el P YRAAAALS] S o] & FHfoll 1AL AFd 27]el= 7R Al
N FAE A&t BAETE AAAstHA T3 Ade BaskA =3l

S A Yoz AL Aol DA A= Assia 31
th(o]/+d, 2014). Dant and & Kaufmann(2003)2 AL eto] o] gb=t}d
7P EFTE b A A FEd XPS o] Foll= THEAES BT 9L
2 fgefoF ot Zo] delAYd 4 Avh 1y B A5
= orekA Eokiar, AAE wu Zdxfol= VP ERES A 9H

“
ol gl A7 50% olabo] M Ao ERtTH(Fel4, 2018). v

2 =
9o Aol A Hunt(1973)+= HEEFEGAONA = 7HHEY A dd T4
o2 Wsle| 7t FAHE 2735, Caves and Murphy = Bl AE& A7

U ZRAACNAM = o of 2 Wste] FFS Flskitk(o]4dE, 2014).
124 Rubine A& o] &

ARRlE ANEkE ol fE A get

T8 A ZAhApo| =0 EAS e ) PSS opdskA] Xe

ol EAPORZ AMAtL FATHel 4, 2014)

|
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L) diEllel &

Jensen and Meckling(1976)2 tg] o] o] AL A A= 7| ZA 4
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ABSTRACT

A study on the relationship between the
characteristics of franchisor and business performance
—Focus on food service franchisor—

Lee, Gwang—Yu

Major in Management Consulting

Dept. of Knowledge Service &
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The purpose of this study is to investigate the effect of franchisor
characteristics on the performance of franchisor. It was to designed for
franchisor to select the internal capabilities of the organization to help
achieve efficient and effective management performance and the
franchisees who want the franchise business can do make a reasonable
choice by checking the franchise headquarters data provided in the
information disclosure book. To this purpose, independent variables,
which are characteristics of the franchisor, using the indexes of franchise
store growth rate, new store growth rate, and franchisee stores average
sales growth rate, and the dependent variable of the franchisor

performance used the rate of growth sales and the growth rate of equity
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capital operating profit.

First, it was confirmed that the increase rate of the stores has a
positive impact on the increase rate of sales. Second, it was confirmed
that new stores growth rate has a positive impact on the growth rate of
sales. Third, it was confirmed that franchisee stores average sales growth
rate has a positive impact on the profit the growth rate of equity capital
operating profit. As confirmed by the research results, the franchisor can
say that it achieves the management performance of franchisor when it
provides marketing and sales support to the franchisee to maintain and
increasing the opening stores. In addition, the probability of success of
starting a business can be increased if the information of the franchisee is
obtained by the franchisor, which provides support to the franchisee, is
continuously increased existing stores and opening stores through the

disclosure document.

Key words: Franchise, franchisor, franchisee, management performance,

disclosure document
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