Zarol o] SRl Es} T HE]g A H] A
Tl mAE

-SNS FEAE o] g4 =0l wE at-

20214






The Effect of Chinese Female's appearance interest on the

Skin Care Service Purchase Behavior
—Moderating Effect of SNS Beauty Information Usage—

20219 64 o

T E P R
o & o



~SNS HEIHH ol §Hme] wE wu-

The Effect of Chinese Female’s appearance interest on the
Skin Care Service Purchase Behavior
—~Moderating Effect of SNS Beauty Information Usage—

USL

HALELY] RO AZ

=

o
B

9 =2e dle

20219 64 o



upznlo] of&st AAbSHY] RS QF

ﬂ

20219 64 o

ARSI A% Q)

SREE (e

AL 9] gl (a1)




T2z

Zelq o T}
vl gAEls FoEe] N G

—SNS RE|AE o] &AL & qi}-

HH
-,
w
Z
wn
=i

E]7dH o]-gAwof uh
o olr vzt shlck.

2 dFoAe QRIAETE =1 FEHAH FEEQ 20-300] S04
Aoz 2021 5Y 16¥HE 59 2097172 28kl X 3
ok & 39655 A0 ol&stal, ST HEE AFor aQliEA
A A5}

Ny 24T e BES,



ol T

QRIALI}F AA A

o] olxi=w] 9]

3

o

oF
il

A SNS HE

gl lojA SNS HEHE o]g

L)
1—

Bo
K
il

Tod

g o]A SNS HE|AH o] &AHT7} 8.9

oFAl

=
ar

AL
__oo

HH

SNS FEAHE ol

o jol7t 27 vepiet. 9w

AL
__00

AL
__OO

Bo

of mAle

6(}:

Ry

=2 A
LU = |

ol wk

of wat & 2olE Bt ¢mytEof o]
AHE7b oo SNS HE|HH o]8A =7}

ol &7 uebHd.

| 200 QuuAL I} wHno] g H|A o)

I

B A7 %

Ea

S|RP et FElA )

=
-

A ©]

4

PAolut SNS FE|FR o]8%

ZZdojAd o] QuIA Ty} mlEn|g&A8|A Loj

W

S| A

%

o

=
~—

of ut

Ho] g H]A
of 29

Edz F2ol4o] o

=
=

o] git}. ol

H
T

Tod
__o_H_
N
B

o

N

o

st
=

Tor

oo

tol wjtu]

Ass

]

o

ol

o+
wp

o

oo

[290]] AL SNS HEJAH o]



I ,q % .............................................................................................................. 1
1.1 AT QA W EZ] s 1
1.2 qu__g_xﬂ 1;1! 7]./‘% .................................................................................................. 3
1.3 282010 ZZA A O] s 4
1.4 oﬂq_l:g_?,] 1;12 :[L/R(-)] ...................................................................................................... 6

1L, o]%;_g' HH%] ........................................................................................................ 7
21 _Q]E_:V_/‘\:!E_ .................................................................................................................. 7

2.1.1 QEITFAIIE O] JJW rrrerrrrrrrrerrernertssteitetsett 7
2.1.2 QIRO] THTF AFB|EGFA] B IE weveerererrssssssesssssssssssssnsssnstssssisstss s 8
2.1.3 QEIFAL HBPGITL  crrrrrrrrnensssst s 9
2.2 SNS %E]@_H;_ o]% ................................................................................................ 12
2.2.1 2T SNS 0]€ B} vt 12
2.2.2 SNS J‘E'I_E]Xéy_ O]_g_ /}_ﬁgcﬂ__[L .................................................................... 14
2.3 ﬂ_‘?«u]%]\-]]ﬂ]_/_\_ :rluﬂﬁg% ......................................................................................... 16
2.3.1 2329 TEO]QAHH|A AP FJF s 16
2.3.2 T]BE0]LAH|A TS L OGP T e 18

1L ﬂ:ILHC]—lg .......................................................................................................... 21
3.1 GATFEILT  correrereeeee s 21
3.2 ATLTPAL T GLAIT  crrerreerrsrensserienisesiesi i 29
3.3 AEZA Gl ZFRZEF] s 23
3.4 ZFR AT G EATHFH] s e 25

IV, QT cooserusscsssssssnsssissssssnsssssssssssssssssssssssssssssssnssssssmssssssssssssssssssrsssssssssases 26



4.1 AT BLAD ittt tasss s tiass sttt s ssssssss st asss st sasssssss 26
42 _1'__9_%41_04 _Q_C?__E_/S‘] .............................................................................................. 27
43 @-117;" 7‘51% .......................................................................................................... 32
4.4 ZATPAIZFO] QUHEA BA] it snssssaes 34
4.5 ZAFAIALS] T E O] QA H|A O] QABF i 36
4.6 ZAFHAIZFS] SNS O] BT eeerererererssssnstttns st 38
47 AFRA 10] TR FFAZZ TP v 40
4.8 ATEA 20 WE FFAZZ ZTp oo 43
4.9 ATRA 30 WE FFAZZ TP v 49

AV - - | o 53
51 75% ........................................................................................................................... 53
5.2 AQ]  croserssetisisssiisss i e R R R R e 56

-y - T 57

B S 63

ABSTRAQGT  svessseorssassssuerssaesssuasessssassesassssassssassssaesssassssuasssessssusssssesssussssuasssassssuassssse 77

_iv_



P )

—

TTTY

Erl

kel

kel

—

B

—

e

—

B

—

T T N " " "

—

kel

2-1] QETFAIE ABIGITL werrerreesssssssssssssssssesssssssssssssssssssssssssssssssssssssssssens 11
Fo1] RAF TEE ettt sasssssinsssassssimsssassssasesssanss 29
F0] ARA] TLA coreresersssssssssrssssssssssnsssssssisssssanssssssssessssssssisssasissssissssssssasenss 24
4-1]1 28 B0l AL FZ e 26
4-2] QIRIFAIE O] QOIELA] oerererisirsenisenseniesrsess i 78
4-3] mRo]LAH|A T E O] QOTEA 30
4-4] SNS HE]AH 0] QAL QOIEA trrressmnrsssssssssssssssssssssasns 37
A-5] AFTETA] B coorssrssrsssssssssssssssisssssnssssssssssssssnsssssssssssssssnssssssassssasssess 33
4—6] ZAFAIAFO] QHEA EA] it 35
4=7] ZAFRAFRLO] T EO] QA H|A O] QETE errerrerriseeriseniienniecniane 37
4-8] ZAFTNAIAFS] SNS O] RETF covevereveremsessrimseimimsiniiissiisississssnnes 39
4-9] QIRIALE 7} AEZTFO| ]I QITE cererrerrerrermenniirserenieniens 40
4-10] QIRTAILE 7} AA A GES] HZ]e GTE cerrerrerreersrenssenmeeiesnieniens 41
4-11]1 YRITAEI} 1R TES] H[X|E GIFE cerrerrrermsrernmsennsesessesissesianes 47

4-12] QmIAI Lol AIE 2| SFo]| Tor XA QI S crevevrserenennenen 44
4-13] EIAL L AA RS ThFF ZAFIF FAZ cerererrerenrnsnsnsnnnns 46
4-14] QQETALOF ARG TSt ZHAFT} FZ cevreerrersssnsnsnnnns 48



X

19 =

17

eyt
<A
<]

]_

[ 2-1] =g

(19 3-1] AR

HEEE o]

5F 719] SNS

S

HEA

(19 4-1] Qe =o}

3 A%

a

S|
=

2

(1% 4-2] olmerzol AR 7ko] SNS HEjgu o] @A zol

I A5

1Fe] SNS REIFHE o]

_]7_]» 7U47_g_

5t
[}

A]

|

(19 4-3] Quykd=ef i

52

= Vi



ARE e wEeh] Fe ek e Aol dRd
erofok spe g
o W el

Al Qi

o
o
i
2
g
X

FRole “sheo] AU ool WA 4 ITHEAMMLHE) L ol
. 29 LSS A Felgol Fod o B SU o g
32 A =tk a5 o AAAGE B A4 gl 47 2 %
St Ae oldse] A8 AFo] BIs) Ax AslA A9 Fobdel o
o oA 2HE Sed Ego AU AARLS WHHASS
Zsis it olHY oEY o4Ec] 2We VL 5 ANE FAsh:
AWt Eel ol ool Asldel Gt gAke RelEth oS
Qe o e &g elr] % Aoleta AZee, F3 AW Fol
SEL

451 2 Bl HE AAERE Fort -
A AAGHEE FARAEA qend G5E o FRAse A5

So
MW
ol G
>

Zow @ 4%, A4, mRwe SE 5 oul i Hze v Ed
£} RSoiA R itk 9lRE AAZER ofe} Y, £7, AE 5 A8l
geow Agsly] fRo] An A4S Ast Fe] ome sTelw Az
el 8 ouge X ok 58], UEnee Eo RE B8 g
olEte RS AZelw JBARTH 44D AELS ko1 ok wEA
T oln wuc mEujgAu s tigt Tho] obd SHgE 4u| my
£, olzulg 48 5 om P Aol Fom Ak 45T Ao wel



AE Sl Abgo] S5kl SEPHLETE w2 H2 £HAE2 SNSO
HE ZH=E Fofl AAteR FHE w2 F5ot FEof v AYS

. ARG T 4
T Tl Adel &

|0

A
A

O

ot
El
ol
o
2
-
=2
i
1)
o,
ol
o
rr

2 ob2 Wast ety AZEAt
AA@019)e 20-307) o] lRPAEE WRAZPE AT wRA
gk AR folnlst GaFe mFon, UR Az A9 =
AHolety A5
o] A@(2019 SNS HEAR ol §EMe] ojmpe] F7|o] GFS nA1
el 71 spgAEel GRS mATky TSt
ool AFE Egste] LTSt SFE P
g THeE WA AT g

vy

AN BAY B, dA0) ABAL, wyge Z2a9 75 By o
AY WY Sol 48T B2 ATT Aolm, o9 BT Heus 59
oA e AN e Ao meHct

_2_



1.2 9424 2 714

= 20-30t) A4S AREAHE7E mFu]-§AH L )
of s dot=r] s ot &2 37149 AF=AE

2 dFlAEe
o mAe %

P

ofN

i)
o OH'I
ol

)

(FTFEAD F79499 JRBAEE fFu]§ArL Fuddso
S

FE BALAA?

rr

(QFEAD FZeIY] dRTUEe] T2 HRul gL FohRES
SNS HEIRR ol §AEe g o] G

(QTEA3 FZeI40] ARPYEe] T2 HRu|gAuL FohgFo]
SlolA] SNS HEIFR olg =L ofue wA ol

A7

B AT ol A X ATRAE WHWY] Sistel et 2 SHEe

(@774 1> FZH) NEE gL THAEL LY
#olo] wet thg Aolt,

(@77 2> FFANe] ARBAEe] BE HRo gL TujgEE
SNS HEAH ol&4we] uet thg Holch

(@774 3y FRANe] ARPAR] BE HRo G L TujgEE
SNS HEAR ol§AET ke A7 ¥e Aenrt 3A

thehg oleh,



1.3 Fa&019 284 A

B A7e] Fawse A7t Agohe X2 £olE Bau 2ol 2AHO

= Ao

(o]
rol

1.3.1 onTA

+492007), a2 2019)9] Aol E quTAL o] S 7}
23 oA Ql ojm|x|et ALt HAWAE Qo mEHe, Holad, &
ol A&5HQ gret P52 ke AL ougitta oft

2 AFoA= ofEtheat wig Al g 7H7] flof min)g, AFH
2, 33t o)E Fo= AAE Fu|a FAloh= Ao thol A&AQ AT
SHE 20 uryy PFoz ool 4 Qe AS ETAHEG 2AA

o2 AoJgict

1.3.2 SNS HE|FH o] &
1419 (2019) Q3 AFolv Au| o] #Het JHE HMsHH SNSAH]
Ask(2016), 70]=2H2019)

B AZoAE=  SNSOA H
A2 FujeJAbA A of QlojA] A A

TE SNS HEHR olgolety 2ZA



1.3.3 oXu]-gAu|A FugE

wRnlgQulas A17e], ZAE, oliHE o] folz 2 uhe
40100 RN §S A3 AR AHE AT olEH7
T AL ek TS

B A7elAY MR gANAE IS olEFA §A5T oug End
S o] gistel ARAQ 8EW 717 5 Agstel A%z o
2 WNE PR ofBYA WShAAlE AEA ASjetn 2AHoR Hojd

.

04dQ012)2 WNEBYAHAE TolsA B F7leh wppde A9
sh1 9gk Bl tid WS4, wiEe Adw esgel A4 BAE
s FolgEelstn FAUL stn ToldEel da QEE(2005)
L ogao QA Auel wa, tiore] ok, puelAas, Fu £ 45 S
Bz Agstert oldg Falasel dFS FAL adlll 9%, &,
A4 5 anlzte] Qubd B4 dolw olg S4o] G mxw gt
o

&

ol

Shgel B AT MEBAANL TABEL AW 04 4 Sa
o §7l2 R Aol Aulsd et FuE GAjste] Bistel A
SHo %) whgolet x4 Aojgit.



L4 9799 2 74

B ATE 94 J16% M ALRAZ AFSH] gIste] et Zo|
TE FASL AW ATRAS D] skl B AF 9 AR
TE uigoR FAH TS ANSAL, AEAE B AFEAE A
o ArANE FF BAsct

B g7 1YL F SPOoR thedt ek

XWH Age= a7 9a4 —‘—%a, ALEA L A, Fagel] 2
7, o124 WAes SRUAE, SNS Rl ok % WpolgA
=

T D ARSY, AR



2.1 RIA T

2.1.1 rAA T o 73

3o wjanltield] F&¢ WL wo Adn A4e] chpslAL At

S Hrleke 7]1&0] QojA YHELE RE o FA5H= AR EL 7|7}
ZAE D ot 2L QoA ArFe] mjHS AASIE= M FQ% HEO
2 HAAAQ A olnAE AAAE Fast FEOZ ES] 20-30d&= Qr
oA dZFS FaAst= "ol

Qrl A mFEAH oE wdl A 5 AA|FHOZ Holk Loz A}
317 7AFyAelde o

11
F2 A= 83 AAH addor AT ot
(FAlel, 2018). 2= 7Hle] A4S Hrtol= AFHd(self-concept)©]AF EF
oAl Brhte Bio=r 8, 44, 54712 3ok g Zilel tigh Z]
Zrolgtal & 4= Qltt(Ivan, 1971).
o, 49020142 em HofjA Hole &
27t & wf ARgshe A1A1A %%‘Ei
2] %

o
=
AUbAQl XA At 5 W FE YETt

o7t 7fRlel AdAolt Filol it FHE ERRlA HALst=t| Fagt
AgS obr] wiZel (A, 2016) 42 U= Qo] it HHE =
o, A4 AAE o)Al AA HEH Bluste] A4S HSIAZ|A =
(Kaiser.Susan. B, 1990).

AFEEE mi=E A4l QrE JH7] s ofEN I, AT 5 oS AL
Q1 ZulE 7Hlek(o] 3], 0124, 1997).

QRIMET AR o QIAgH= wfEAQl Qo TS THX| I AFSA
o= o] AQl om A& Qo mEIY, wo]aY, dlo] AEAY, oF Fof



22 9o

=
& e 2 He

2.1.2 RO tigt AHSE3H "=

d

elrof et ¥ AtelEehd] Wete] ofs AR M, R tigt TS

= 9] AR T]Fel| B2 FFS etk ALY ook ]%i |
o|iof tis| 7S Stk Skl ®H7|E ek o|2gh WIPE ARRlA] Z]Ee]
HFGEol A1) QRE HIPAY BRQlY; Bt o]Foiz|7|k jitt. T1¥
B2 ARES oY AHle ZH7] ffs wREHe, ddae, ASxE,
Mg, &52H, slolA8d, o 59 FFe st HH, ol T A
Halst FFAIZIA Hoh(E-25, 2007).

Aiatelof Aol o] tigh ARlEetA ZlEe F2 disHAE T A
S| X1l 7hx]3ef] FFS v A] HH(Cusumano & Thompson, 1997). o
A Slol AT e ABESA qrs sm) Al 5 F oy
A, Fojd QEE ASA AFoer AdEE AAaclow Agot=sE 7t
ohEl2<, 2018). =, WiE Al ejnE H2 187 k2 Aol H
S o Au|dal QHEE, TF Afw A o]l %%75'%1 Bat ozt 235k A4
Aow HrHte Bolod AdHorL AEd sl Ere Aol
(Dion, 1972).

Qi = AMSEA A%, AFR] dlelAe] ZiQ1e] Zhx|, @Al ARRlA Q1A
of tigt 7Msde AMAsk= AE7F HoH(ARl=, 2004). = LQRof| tigh AFg]
w2H Hk= eRo] Higt o]dH 7]E9 85 ou|ch= WHatet 9re
it ARlEstd Fade sk ZexE & 4 Sloh(Heinberg et al.,
1995).



59] oo Aeele AAZA AT wiste] wigsiEg, dAdET AAA
mjof et ARSEets FFEE AA JAASHA =, 1 Atho] ASwERHH
o o JEe WSS Ay ArEE WAt AR Agd
(Richins, 1991)= F#bo] Qith.

Anderson & Ross(1984)&= <n o] 7|Fo] AFAQl ZHoh 3l ¥y
of oJs] ettt o=, Q1o 4] WEk+ AH4lo] &
st wel zpolzt glom, olgjgt &3} Aol AYHT T
Uehdtal F=skalnh. S AdRIET FR1e] A7t
QAR 7HsAdo] =kl o tH(Goldberg & Greenberg, 2000).
QQEAFF0l= Qe WA Rl REt AeErhes A 2R o] fHy o
ueh UeRte Aolol, 2wk Wo} 71Zo] ofd A9l 7he] slmol gt w7}
of oJsf Jia d5d T o= 7 EARe] TAAE 4 vl el 2l
tHAF =9, 2021).

olg% Q= JiQ1S] wREETE ofuzf, ARS|AQl HrteheE EA7F FoE
7] dwoll B2 oAdES vt Ry WEe Fol Ao rE At
7] fls A kes FA.

2.1.3 RB{AE HAPAL

i A7) Aol G
Htﬁﬁ}ﬂi—

m|>
A ot
ol
ol
El
oY, K
el
o
ol
ol
rlr
_%11_14
A,
=
X
A,
>,
)
o
S
2
lo
N
N
X
il

A

1o
H
mlm
N
ol
rlr
FTN
-0
i
.-
o
N
MN
2,
ne
ﬁl‘
ol
N
do
ok
o
offl
1] -
filo
9|_lx‘

R
9

]_
EH@, , 2007).
= omut AAof gt 7| e} 84F0] Fof
A4l Qe FA5t7] Q8 nde] P sk Aol

(%—’F‘a’f, 2013).

k)
R

o 4o
o
_O|L
38
rlo
N

1}

N
ol
o =
o ¥
o OX
N
© 5o

ftlo

i

e L)
Jo o kI N
5
32
5

%
i)
(S
(@]
o 6
rlo
_&
it
o
K
J
ﬁ



Ael(2018)= LRBAHLEE uFAd, A, slojiedudA, 2R

S HFEQ0172 BEA] vl o449 EUHEE AV ed, 8§
AT, Ap|T=dd o s heo] et A QEWHETE FEAHL £
mgEl frefmet = nHTL FAskn

AFH (20200 o= = 3] 14 9 He o] dis) A
TE YEPAHEE REHY, ARPTF, ARuAder ERdte] At
A QRIAHETE d=EFe] o4, d2se] dF, HEA a8l vl

_‘IO_



Al
=t

15

Z

7, QueryE, 2

]

I
[e]

dl

C2pns

2

A
Q)

2007

5=

Z| A}

e8]

moo U 4r ool
L o) T X o M
o o o
- of e < 5o
A w o T
o ﬂu_ ou T ONp of =
w _ I )
= <A 3 Oy 3 O ~
o H AR B alg! —~] o
G Sl T oo T oap Mo
o || x| | ooEo )
T BT || e oy o K= o
GBS T el Ax¥eLx
0 £ f ~ ] —
i of j ,__u‘lorﬂ _ni ,I_m Jm E H:._ll_ ﬂﬁA_H ‘_.__m.o 0 ~
o |X N3 T ® X X
ﬂ‘m,,_m ,M|o S .A, ,MI | of __:_ol Woﬂ ~a Mﬂ
oo ® BB W o — 9
Tl e 0| N or | R o| B — of X
Bl | KT o W
W =@ B | w| % ™ T E — o
=B I = B T e o A = T R m___lu S o
N < R U m o H =
R I I A ol NS T
T B W || W W i m T e
ETEEIEZE femElz
[t} ~ i
q| W EE | T | K| A B ool F W T T
w o) NF o
T T M 5
oo o|o|la|=~| o X o o B W i
=la|2|8|sla|s W o P
N N N N N N N fe) AL
X o= 100 B o
OB = R
M- B HR of o
B Ao — X L_.._
| |T BB X o B OO on
Tl ||| R | ok | R b T ol =
OF | POk | RN W e _ B
T o M o
5 .% o
B M o R’ oF

11



2.2 SNS HEJHR o]&

2.2.1 &= SNS o]-& A3}

g ZEFOZH ERITLY] TAE Gt HEE F/T 5 AE Al
25 AAtHAaaY, 2016).
oyd & Ellison(2007)= 24, At A" U9
o] ZHE HFolA &2 X I EANA avlsta, JRE F1 He 5
3, B, HAE F9ct fAotH AA, AL YollA thE o] 8AHES]
b5 Sl 9@ 7|6t A Atar Skl
20219 S JEAE(CNNIC)S] Al 477 S E T A4S
AR 2™ 2020 12€ 7]Eo2 F= QY AREQIT = 9.89Y
olaL 404 olst7t 50%°1 = RISt AUl 2ho|H wE ARgAR= 8.73
g, 22l & ARSAR= 7.829 ol
T2 ARAYoZ Ho|Ak, EQE, sIeE § 9= ofEF|AolA]
5
=

ol-g& AT 2N (MFT-ATH, 2018), T=U o S A1) of

il
o
AR

ul

w
Z
w
19
Am
oN,
o
o2
)
=

o]

12 oH o o,

s

fEAel Aol YA (WeChat) 22 AREQIFTE= 1099 9

Y, 4ol w-e-<l
(Tik tok)Z ARESQIT 69 W, Fo]H-(KUAISHOU)= AHERIF 39 4, 4
o|H(Weibo)= ARESIT 2.2 1, £-98+4r(Xiaohongshu)= AHEQIF 19

% Solct.

_12_



T2 AlAL o8 Yeksd nviA R Z2U9 o, A wHls e
2 27t ARE AANSHAY, 9ES obA] £ AFHES SNSE Solf theket
AEE Tt ARYAelAE oF3ltt

483 =19 20204 SNS AREAMRE EE SNS oJERLR diE 31tk
SNS7F /4ol g or e, Fujdls fsHos ZuA ARt
71e] ol2Zitt.

20209 w-Q1(Tik tok)= &t ¥ wiEAL 50009 Itz 20199
o] WS 2 HE2 SNSO| ARgd o] AR wet 7|E9 9
ElUl Alo]ESo] SFAIZ|A] Y AS tiAilste AR 459 o= 2
st THel 4], 2016).

S SNS o8 gt REAPeRE FGZsH Ho|go2H, ofFThe

olme} falo] WG 20300 4SS HeEo] dF TFE FuE wed
SES Hglon] A4 HEAuA Bl AE ALE 15 B Adsi)
241 H9w, vy el 42 SgsiA =gl

=3, B AZL Belo] A8 AW Fo) 7o) 2% 3

(o]/dH], 2016).

olgfgt ol H|Fo] 7 7|92 AHAES SNS o] folstkes sfjof

o @0l BAEZHL npAR O] o2 A SNS HES AHS

St= A4 Yozt nAme] A% LA SNSE g8sts Zo] TQsirt
o) A

o Aasty oY A SYshe

=

_13_



2.2.2 SNS HE|ZH o] AP

A 2016¢ ATAS0] SNS HEARE Ra gakslry AEL A
ga—ah ME ahe ﬁw 252 A0 949l AAE Arm AR

rr ol
=)
oo
=)
]j>~
_\|L
Hlr
_?_J
R
_\TL
i"
?;‘_4
_O|L
8
_\TL

ES o ‘H?*i(2019)% %QEF&E | 9t AiES] 7%, SNS7F oy

o 5718 fUstn ANl YRS ARE 44 Y Il JFL

B2m(018)= oAtige] vl 8ol ot olgsh= SNS7E Ented,
SNSAREALE] Kol uwheh PEwrh 2 Eet potef wjXe A=<
T o2t skl

F881(20200= 20~40d olds tdoR o AolA wrgTsE SNS
AREAG AuAEEZE ool wAe FEe] R4 SNS HHEE
°of &= Tkl nlAle dFe] Atk sttt

o]A&(2021)2 AAvHo7E 49 R ES] nlA=
A SNS7H Algshe Ee Erldol anlxte] FEAHA Aule] e vl
Avtar skl

AP2(202D)2 4 2HAEL A

= S

oli g #Ql AH|zte]7]Hrt
A

o

o
It
o,
S
S
o
>
Mo
N
o
Eui|

ol
of
o
flo ri
e
I
N
Hir
o
+

N
i
Kl
_O|L
32

(
<k
=
)
o2

B gler,



i

—
file)

©] SNS FEAHE o]&

=
C—)]—ET

S

oA B A= F= 20-30H o

Aol Wt QQRPAHLETE uHoa]g A H| A

A 84

oju

AL
__OO

i

sheit

SFa A}

_15_



2.3 ¥ Fo]-gAu L FgE

231 = HFu]gAH| A FHAZ

En| gL FelA Eaolety E@sky FE mlg Aot B o] of
B ol S 2
74 —%—01 b Dli}-@r wote] & UEhT B SR, A, A 5

olerE(2010)2 F=9 mF@I= nGuTAHERWEETHE A 1

FEE) 2 %%ﬂﬂﬂl%?;ﬂlwi(q:E%ﬁlé)ﬂ%)oﬂ 2™ 20204
L 15204be] @l 1 = 20ti7F 70%= A,
30tjolAr AHIA= 2018L4 13%, 202089 19%= Soli o]AAH|R}

ol
H
1o
u
)
o
b
E

= F AHAe] 89.03% AASHH 20204 mEulg 4H] FRE 40%57)
Ak gl omH, Tl REAH|L] ik Bde] HH o AL Q)
= € & YUk

S=olA wHEu S ER o2t stedl, O diFEe 2UARAL, A
gtupAbA], otznt gty F =

g AulAE ATEG F30 oHouAE
FE CH§A'S nhbel 2 57)ay AAE AFsHe Bele g3kl
Ak, FhAo] M E Qe AESe] b T o A

oA G(2012) AHEL gmpele] Glold WRE Y FastA A7
1 glom, Holage Bof mEe] AW AR 1 AHE o} 27
Hol7] gla B woe 7loln ki SHAA, At pelziE Bt o
O B3Ro2 ARPAS HIATE LAY AREAS o2
W, AT HEAEA 287t FFo 9L

%% oHEE R AB4Ee)
wheh WREE 95 AEAL 27A

Hioh syzel g 5] 2

o
oo
o)
W
N
olN
N
ol
%9
L



= molg AT AEAMER) S <FHALTGARAAGFE) HolE
T2 20209 FHUSAHIAY AR E 63739 fI9to]al 20259+
83759 fI¢tell ol Aoz A4l glezd FF FEIAHIA Aol
A B Ade & o A StATLE 2-11.
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1000
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2019 2020 2021 2022 2023 2024 2025
WiBHE (127T) — i PR ()
AlZ2(Y 2leh 22t &

GIO|EfZ . o o] & 78 (R AR BR)

W
)
N
of
4l
%
o
=)
{o
By
)
[
>
2,
=
H

QQmAFFo|H AR HE 7|7 HHHor AR
=9 FRAE £8% A&t s ZolH, oo Bic
&t 7Hhe] 23& gE FuiEte AFEE, 7171 98, AE4, 2, A

H2Ed 5 7HHIE SAISkE FiidEse sl 2 Aol

O
s
_>|“_'4
o
ofN
M
EL
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232 WEAGAE A FYE P APAT

ARl F2 I gREe, §o], Holay Zokz Wred(HAaS,
201D, wRolg2 d=v xRl AeiE st mists) wR7h 2d
RE 715e 7 & &5 fAAA AL, ofFteH ZEe nEE 7t
A sfEte ofuloltt(h27, Hhd, 2010).

nEEAE| s FujgEol, aHATE A4 S48 FE5g fisto] ¥R
el aE Aol o, sl ditt B, mREEel Z=as A9y
v Rge] g el [ dAE HWetth (e, 2012).

durz oz AuffFolet BATE AlFoly Ao F HaAe 14
stal Fufistarat st Algelut Au|zof tigh HEEA, iy oF BrF, vl
274, 7l F F7hlA Fuag Al A 2 Qe WES Sniiti(e]d]
<, 1996).

FFF0060)= o HAANA Fat A2 2BATE AET AH|Lo] ot
A A=HE M & RS F71E Folste] au¥Es FEA7IE Ao

Pasithy stk & 4HAE ASstel HEAEAY $3E, Ei ol

St Az AZah st it

SHHolE U (007 2ulAe] LH@Tel P, AMg, AuE 5 A
Ao FAel aiwt FuhE Aot o WA 2ulze] WelH W5
IS TS 5 AES A T, Ag, 4¥s BE o] 7



FENAE 447}

ZotHE
LIANGXUQ02D)+= 5= 20-30t] A4S ol ezt g v

QU Fuiddol =il s, A7 dFe] 245 JrddE, o

Sulg Al PRPFIAL AN FRAAF TSl Fu|Tt
Aol Herky Fgstert

oAY HeEMuA PR GFL nAE 80e BAT HPATE
AHEE B b AFE o] B 4 by, 1 9759 3PS 9%
qlo] Foje] ulAL FFeS 54 W Aol

B oATE oo MRS vigoz HRugAus FHPE] a0l
AN, BAAF, AAAF, BEAF 5 ol PR FRs] A7tk

A, ADAGFE AN BES g5 T AFELS A g F714
0% M5 AHAE st Zoltt

=41, BAAEL W ARIF BloAl o|EA Hol=AE o4kl Bl
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2 oavs my (19 3-112 Jehyd et 2,

x| 5] A H] A
A2 Tl 35
QE Y » NARF
RFYY EFQIAI%F
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SNS HEAR
ol 8=
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MBS 20219 59 169 R 59U 2097 QY Lekel AR A
gstgon] | RAYMBRFH 4224 DolH AT HEX B o
g3tel Ay HBAL FFol2 Weste] WAS F 39692 By
o AREAN 4RAC T FYYRS FE 4Pty 24E At

At °lE E= st (& 3-1]7 2o

Z A F= 20-30d) 4
wyd T oA AF
CE AUl 2ol FA
24 2717149
ZAF 717F 202149 59 16¥- 5¢ 20¥

B EARSEERY R A 39

sl A8 e Be O

Bafo] AbgE AEA: 396
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B QTE B3 el AFshn g 20-30d ode dgoz F
HE] GRPAES WH G TujRE] A @A SNS H
P45 olgAEe] M2 AVE AZH 9l HAAT ARES wFoE
GAI A=Al FHE AL B AT WA 2] FASEL Sl
wlelste] ALgatart 2 7o) A8 & STHY Bge 4 gRoz 7
gsteict.

AR, QRBALEE ZSHsH7] Y8 A (2019), da4(2019)9] A+ A
B2 AFEEH B 4, Bgste] F 158dS FAstEer Qnae
d, QQrFAY, ﬂl%lﬂl’%‘, 3712 @colog yiro] ‘AHE 18z Lot (14)

57, SNS HEIHE o182 2351 915 AsH2016), FLnl2018), 7
WeH2019)9] AT EA] ASH BGE vigoR F 102G £ A
27 57stel TASL.

./
:Iog
)
o
ot
N
N
(@]
—_
\O
=~
E

AR, mEulgAuA fujdss S45]
(2016), 2<1(2012)9] A+ AEA ] AHH B3 4, Bdstq &
== Aot eH IR, BIAg, 7 A A FFO] 4717 ﬁfﬂg
2 o] e a9 gor(1)elA mie 2 GR)7HA] 5H HAE
A&7t A&

9A, ATzte] QuH 54 F A7 FASASHL meteld AF 974
J St _/l\_ ] Jql-?_ ]_Q_}\—]]:]]/\ o]_Q_oﬂ

3k SNS o8 d3t & X 148E35tor x|9gon WHEAHL (nhominal scale)Z

MBo 24¢ B Uehiu ofge} 2k
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ct.
A, AR diry 54, wRulgAH| L o]y, SNS ol§dd

S gotH 7] 95t W= EA(Frequency Analysis)=

()
& EF=Y #HYE A= flste]l adENe AAS

A, Ry ErE o Felg
ste] el ARAS skt

A, SRPAES} wRn g s FojgEe] BAA SNS HEHR
ol84E] 2FENE Fotw] o AAH AARAE AAsAt

oJAA, SNS HEJAHE o]RAL] A5 xAaTNE dolH 7] $Jaf o] UEA

EA-(two way ANOVA)= AA|stct,

>,
=
[>
=2
o
ot
=
=
ﬁll
rlr
of
o
fijo
12

o
9
HL
N
()
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Cronbach’s o7

4-1] ¢} 2t}

o
G

A=

7]

L=
727

g
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O
Hlo

H

ojn

A

B

—

tglon] AHe

S
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S
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=

4-1] F8 W50 AFE HF
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ar
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Cronbach's «
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__oo

195
713
.604
180
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SNSHH o] 4=

B — o
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42 FQW50] 9QlBA

421 QR E O] QRIEA

QEPAE O] QRIEAS AAIRE Ait= [ 4-2]9F &
EPH T Tiet B HESS fIoiA T4 (Principal Component
Analysis) 3y w2l HleHA (Varimax)E  AHESHo] QQ1EA]

(Factor Analysis)S AA|sFSiTY,

2 dAFoA= KM *o] 0.8792 ¢ onvz W4 BEo| ATAr}
ohe W] o) & HAgEE AoR wad 4 dnk EF, aRAo A

Ay AARE 1/]'E‘r141h Bartlett®] -84 A *|(Test of Sphericity
Frol Al ZFko] 1267.960F §-ol4=Z0] 00022 e} QQEA Algo] 23}

Fl?
Nr[_l
>

2912 &3] 9T PWork 7 89lo] J|EWSY HHE oL F=
AYSEAE UEhE 1§ 2keigenvalu olgatel, L47tol 1.0 o4
1

a9le] @ste] aAAFol 058 NFOR Al FAT BYUEL F

T AT @9l 12 1-§gko] 3.022, APHIZF 25.180%2 QRTE] Q91L,
21 236, AHu7 18.637%2 YEh} Qmgrd agle A

g F3 9o, 89l 38 -fgho] 1.460, AHH|7F 12.169%% LERY Hf
A @ S|
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(8 4-2] SJEFHE] Q1A

=285} QE QE EH?_] :51%
e WY FYE EAY A
U= ottt Eul SAE Yl
HIHog LYoty FHE F£F 719 021 121 .532
Stot
U= 8 FAA-AA] Ers oA
ol i} | go] THF AHE st .693 250 153 .566
U= ffAAENL-S AT O 2
677 207 101 .482
o) HIE Fof
U= s olsgA 717l Y8l ~
W TzE] e 675 160 023 512
U= 5 m7AdHe] 55 43S
e ﬂnﬂow} .644 111 266  .498
= ot FHoZ QHo
- .579 370 153 495
HIlE Fot
= 5o W Lt o2
Holiz] AAMAL Holct .108 754 128 .597
= A 9 QRE Tl o
mlé; - " 124 711 225 572
= ZFEY jF@ZHl Qs 9
A 7137 Ao AdE & 4 260 .698 -.169  .583
olq_
U 9]& A ¢mytale] ZH|sk=
A7te] Aok 445 .558 239 566
e A4 G5 ol »wibr] A ~
W 27 E2] SobH Al &~
oItk 112 286 697  .580
I3k 3.022 2.236 1.460
AR 25.180  18.637 12.169
FABEALS 25.180  43.817 55.986

KMO = .879, Bartlett's testZ3} x*

=1267.960 (df=66, p=.000)
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4.2.2 D F 0| gAH A FEjPF Qd7A

uHu]gAH A FufadEo] QQlEAS AR A= [F 4-3]9F Erh

RulgAH A FEjddEe] itk HdE Ase Sdid FAHE
(Principal Component Analysis) ¥t 2w 2l dR Q1 HWAS ARg-Sho]

Q124 (Factor Analysis)2 A AISFITE

ofsf & AiEe oz oy 4 o Eoh, a9l
_]

=

el = Bartlett®] 7&@A #HAA|(Test of Sphericity)+ TAF ZHo]A|lF ko]
Q
O

e
o,
ol
frow
)
ﬂllﬂl
i
o,
=
rlr
El
Jo
g\l‘i
(@]
2.
[@]
=
<
o
&
o
o
ofo
o
£
k]
Jo
e
o

of. 7} acle] FEMAL F3lste] 0.4 olstel PR ARG F
5 3

1 Ax @9l 1.8 gzko]l 2.486, AHH|Z} 20.719%2 HEZ|TFQRI
T-83zko] 2.442, AEu|7F 20.348%2 UER} AAA AFLeAES

Q9 2=
AWs] F31 9o, @9l 38 1-{gko] 2.199, AYH|7} 18.324%= LERY
JRQIAF QS A £ Qth
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.859
.827
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.633
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121
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242
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o1g e AT GlelA BTt

|

a
el wpzo] Wt e
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8
8

=
=

AA A of§7} glojA mHEIE

ozt
ki

2.199
18.324

2.4472

2.486

N
™

20.719 20.348

o

)A
T

.000)

20.719 41.067 59.392
1300.253 (df=66, p

2

X
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KMO = .756, Bartlett's testZ2¥




4.2.3 SNS HEAE o] 8T QIR
SNS REAE o]8HEo] QliAS At Aih= [E 4-4]9F Zrt

SNS REIAE o] g4 ko it Bd: HS5S oA F/d2+=4] (Principal
Component Analysis)F# 7t A w24l H2|WAS ARESte] Q1A
(Factor Analysis)& AAJSFT.

2 dAFoA= KMO Frel 0.8132 wj

o
Hir
o
|0
f
rE
P
0%,
fjr
1o
oz
rJ
rJ
D
N

A AARE UEYE Bartlett®] 734 HAA|(Test of Sphericity)= A
FrolAEZe] 502.7152 §94F0] 00002 et Q1B Apgo] 3}

fde FE] A% FHorEs ZF ajlo] 7|EHSY] HHE oL A=
AstEAE UEle Lfdt(eigen—value)e o183k, -fgte] 1.0 o<l
Qelefl gste g dAAFe] 0.58 7oz At fod e &
SHE
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(3 4-4] SNS FEHE o]8dre] aliA

HEAPH e
=352 o
ol 8= S
SNSOA A&5l= FEAHEE 585ttt 796 591
SNSO| REJHE= tiA= Al=g ghotct 769 .539
1 o] H = o) =25
;]’;)_] ;\\S——’] BE|ARE HI 2]doA FHst 734 461
SNSoA AlFEl= REAEE HolA Ego] "ot 685 633
ol o) LSS = | L 57 o] L
Séﬁj}l*l}j}git HEAEE W THE 679 469
54k 2.693
BAE 53.854

KMO = .813, Bartlett's test21} x* =502.715 (df=10, p=.000)

a8 A FaligEo] oh91eclQl HEAFL LRI Lol tiolEHA
(r=.239, p<.0D), &RTa](r=.155, p<.01), RFH(r=.110, p{01l) £o2
TAgo] e AR yehgon, AAAFL A (=.153, p<.0D), &
T (r=-.138, pLODlA Fofet Bed4do] ekttt

ARG QmP{E(r=.420, p<.0D), AEF(r=.345 pd01), HALA
(r=241, p<01) £22 Fofgt AHAAE HFom, SNS FEPE 0|87
T AAANEFE ALt BE WL AHdAE B
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BRI o7 ] g AH| A ol
SNS
TR 9m  om  ga  AE A4 AY By
ey ggY wAY A% A% A% AR
o1g
Qe
1
w4
Qe
554%* 1
P49
gl
.399%* .324%* 1
249
Hqx
J155%* .110* .239%* 1
2
A
—-.138%* .062 153%* 124%* 1
2
el
A420%* .345%* .324** 242%* -.102* 1
A%
SNS
3
427%* A426%* 241%* 191%* -.074 .354%* 1
AE
olg

" p<05, 7 plol
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25-294] 31.3%=% 7} =2 Wl
= 3374=
F3 A=z 3.3%
, AR

13.4%

= A

oA 5.1%,
o]—Eﬂo EHO]-I\H ZHO]-/}_O—IO] 68.9%
4 o

S
0-24A] 27%, 35-39A]
H]-&-0] 1Tt
AL A 66.7%, SH 16.7%,
A 2%, FH 15%=2 Uehdth shEe
A/ ER 17.2%, e Ast/EY 10.9% <=o]Art.
4 H £UL 1008 ¥ o4 2009Hd wlgte] 50.3%2 7FY w2 Hk
o mgk 28%, 2005t A o]AF 3007

£ Yeya 2oz 1004
16.4%, 5009t & o]AF 1.5% <=o|9th

_34_



jzel
wjr
T

G

oy

4-6] 2ATgAel

T
ar

[

922 (%)

HE=IN)

ﬂo
op
ﬂmo

_z__u

27.0

107

20-24A
25-29A
30-34A]
35-39A

31.3
28.3

124
112

o

B!

13.4
49.0

53
194

50.0

198

o}
N~

ol
=
o}

W

1.0
16.7
66.7

66
264

IR

2.0
1.5
3.2

5.1

Gl

Ho

il
X

oa
NI

4.8

13
20
19
12
68
273
43

ZHA

3.0
17.2
68.9

oyt
o]
E]
Tor
Hlo
™

oy
o]

~~
ol

op
e

laxy

ol
No
ray

o
N

S~
Tor

4

Tor

10.9
28.0

o
N

S~
Tor

ol
Tor

111

G

o

]

2] m

1009k

50.3
16.4
3.8
1.5
100

199
65
15

396

]

_35_

find

9] o

-

5005t




45 ZAAAS] HRulgAuA o] gAY

AR A W Ea)g A2 ol §AGE Fotuy] Sls) MERAS UAls

Row A= [F 4-7]7 2

olg 3t 2-371dol 137} 43.1%=2 7P =91, oo 9 19] o4
o] 31.1%, 670l 13|17} 14.9%, 4-5704 137} 10.9% 5¢] o]},
nREY FA4e gol Ay} Z|xyevt 37.6%= TP w3, ©E,
St 24.7%, nHBE I} 14.6%, =S BT 12.6%, @l‘ﬂﬁlf w7t
7.1% <=°]3Ht.

T Hu]gAE| A @ o] gHg-2 10-307H0] 44.2%2 7P &kl 109HY
ugto] 43.9%, 30-50%to] 9.6%, 508t ¢ ool 2.3% o= UETE

H“

nRyed o]gHAl2 RS Aolittde] 41.2%2 MY =Sk &S
(2-3)2& vHA thdol 36.1%, moll w2t thEol 15.2%, o2 XS otk
SH thdo] 7.5% %°]itt.

AZote WA SIPH= ZHao|= 4Fo] 53.3% 7P =Skl 71 4F
(H2A, IJAEA, sa 2F 5)o] 19.5%, AWEFA7LY] 4ol 14.1%, E9
5] Aoz A] 7t 13.1% <=ol ek
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[ 4-7] AR m]Ful-§AqH| L o] 83

ZH 52 H1 % (N) Hl 22 (%)
4 13] o] 123 31.1
) 2-3714l 19] 171 43.1
o]-&3]4 -
4-571ol 19] 43 10.9
67h Lol 18] 59 14.9
o] ul 2] 58 14.6
12 =) =) 98 24.7
oo s e 28 7.1
o Ry 54
A-E T 50 12.6
7] 27 149 37.6
7] 13 3.3
109+ m]ut 174 43.9
109 o] Ar-309H njgt 175 442
¥ o]gH|&

309H o]AF- 509hd m]ut 38 9.6
507H o] Ak 9 2.3
ot & oA o 163 41.2
1] 2 y}a) 4] A24(2-3)3L2 HHY A thd 143 36.1

Q HFA] _
o834 ole] 1 thFsh ohd 30 75
o] ot o 50 15.2
o zjo] = Ak 211 53.3
AW FAI7He] AF 56 14.1

A5 she Al
S E 718 AFREA, 2 A,

°% Sty 3 =) 77 19.5
E5] AoiA JA] et 52 13.1
A 396 100
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4.6 ZAHAAAES] SNS o]-8@8%

ZAZ7ES] SNS o] §d%e dotir] fls HkEdes AAstRlen 4

= [E 4-7]3F 2o

AAH oz & w 7} Wol] o]gst= SNS= YAlo] 43.2%2 71 =7
UERE D AR 25.3%, W92l 14.6%, A°1H 13.9%, FFo|H$ 1.5%, 7
Bt 1.5% <=°]ich,

2 WF SNS o] &A|7Fe 1A|7F mluto] 432%% 71 =9y 2
37.9%, 3X17to] 10.9%, 4A17t o4ko] 8.1% <=o|itt.

St2 BEAH Ashs 8ke oo } At 2-3707}F 57.3%2 7P =
4=5707} 25.2%, 174 ©leb7t 10.4%, 6-770 7.1%, 874 ol/dL 0% oItk

T HE#A ARE FAEo]l 49297 1 =gT wo]lad
28.3%, W7 8.1%, AFHH 1.2%, 718 1.3% w=ol3ict.

~

]7}0

1

—_
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(3 4-8] ZAH/AAES] SNS o] 833

=Ry 1= (N) H2-5(%)
BE| 171 43.2
H-9-2l 58 14.6
Vg wol ol8st RALANE 6 L5
SNS o] K 55 13.9
NI 100 25.3
7€k 6 1.5
1AIZE m]gt 171 43.2
sl2 W SNS 2A]7t 150 37.9
MR 347 43 10.9
4A1ZE o 32 8.1
1715} 41 10.4
2-374 227 57.3
or %ﬂfj ks 4-57) 100 25.2
6-77H 28 7.1
870 ol 0 0
3ol 47 11.9
o] 3¢ 112 28.3
THA 9l HE] SHE 195 49.2
A ] 57k 32 8.1
Al e 5 1.2
71 e} 5 1.3
A 396 100
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47 A78A 1] g 4745 Az

(@TEA D FFIH0) ARAEE HRul gL T e
A A7

(@M 1 FFAHY MFulgAEL FHPEL RPAE Holo]
we} o Zloldt,

471 RBAAE7 HEX ]| 2= FIF
FFS dotr7] Yol HFIHENS A

A4, sARFe] AYY HFMA FHE r2 0542 HAFAAL]
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ABSTRACT

The Effect of Chinese Female’s appearance interest on the
Skin Care Service Purchase Behavior
—~Moderating Effect of SNS Beauty Information Usage—

Piao, Chunmei

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

The modern Chinese females' interest in appearance was increased by
self—realization needs, as they acquire higher social status along with their
increased social reputation, so the beauty industry targeting females has
dominated the Chinese consumption market.

This study, therefore, examined how much the appearance interest of
Chinese females' influences the purchase behavior for skin care service
which has been drastically grown in the field of beauty industry. In
addition, it also attempted to understand how the purchase behavior for
skin care service is varied, depending on the use of SNS beauty
information.

This study administered online questionnaires to Chinese females with

high appearance interest in their 20s—30s, main consumers of beauty. A
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total of 396 copies were used in the analysis, and the reliability was
measured and hypotheses were tested by conducting a factor analysis
with the validation of measuring tools.

From this study, following findings were drawn.

First, the appearance interest had a significant effect on store
orientation. The relationship between appearance interest and economy
orientation has an effect on interpersonal relationship. All factors of
appearance interest have effects on individual orientation.

Second, the use of SNS beauty information has a significantly positive
effect on the tendency in which the higher the appearance interest for
enhancing appearance, the higher the economy orientation. It also has a
significantly positive effect on the tendency in which the higher the
appearance interest for managing appearance, the higher the individual
orientation. Finally, it has a significantly negative effect on the tendency
in which the higher the appearance interest for enhancing appearance, the
higher the store orientation.

Third, the higher the interest in enhancing appearance, the lower the
use of SNS beauty information and the lower the score of store
orientation. The effect of the use of SNS - beauty information on store
orientation was substantially varied, when the appearance enhancement
was lower. The effect of high interest in enhancing appearance on
economy orientation is opposite to that of low interest in enhancing
appearance on it. The factors of appearance enhancement and the effect
of economy orientation were also substantially varied, depending on the
use of information. The higher the interest in managing appearance, the
higher the use of SNS beauty information, while the lower the interest in
managing appearance, the higher the individual-oriented purchase
behavior.

From this study, it could be found that Chinese females' appearance
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interest has a positive effect on the skin care service purchase behavior.
Although the findings are similar to those of previous studies on the
relationship appearance interest and skin care service purchase behavior,
there have been little studies on how the effect of the former on the
latter is varied, depending on the use of SNS beauty information. By
understanding Chinese females' skin care service purchase behavior, this
study is expected to provide the information they demand and basic data
necessary for marketing effort, and therefore, be used for developing the
skin care industry and have practical and scholarly implications for the

beauty industry.

(Key words) appearance interest, use of SNS beauty information, skin

care service , purchase behavior.
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