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A2d ZAEF

2 ATFoA &85 HrEo] AFx B4 Aike o] [& 3-2]3 &

2 9ol 4F&3 Cronbach's a #E HAMHMH, olujz] A4
4= 91501011, sFe1aclel A3t4= 803, ¥ 819, 3H&2 813, &
2 8352 UEpgT ERL BHE o] 1 e 827, AFHoEE 8428 HE
k1999 Cronbach's o gtol .6 ooz Yeht ZF £ 7] W& LA
T WS¢ =4 dER T

[E 3-2] ZAIEO] AlFE BA

ste1g 0l Bas —Ev—f Cronzach’s
st 1,2 3, 4 4 803
SR 56,7, 8 4 819
ojm|z] A% & 9, 10, 11, 12 4 813
3 13, 14, 15, 16 4 835
A 16 915
HE olm]z] 1,2 3 456 6 827
Aol o] 1,2 3, 4,56 6 842
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A3d A4EH

479 Am 8255 71ed B4 2 1328 AF 2% 81219 A
A7} SPSS 260 EA mE 1L AFgsie]l BAH. BAo] A4ew F
R

ko

AR, AN A 545 AmEY] 9o R4S A

=4, BRE olmz|et ofn]|z] 4, AFujolE HEO| A=RxE HFS}
7] fls A== E45 AAISte] Cronbach’s oF AFHESHIH

AR, BT olm|z|e} oju|z] A4, AFujolro] B @ FFHA}E 4
HEY, A AT f6 fzet AxE AtEstaat 7&5AE
o},

uiA, ZAEA BT S ARARe] HeREE )14, Fuf dhAof o
2t BT ofu|z]e} o]m|z] ¢4, Aol e] AolE AHHT] 9o =HE
2 g ] BAHEA(ANOVA)E AAIsHT

oA, BRHE olm|z]|et ofu]|z] 4, AFujolk 7He] HUBAE HH
H7] $J5ll Pearson®] F¥HEA= AAISHIH.

oA AR, BRHE ofn]|z|7} o]m]z] g} Al m2]= FFt o]
| /ol AFuieEe] mlAl= FFS AHET] 9o S ARAY o
IHEA S AAISHA.

AduA, BIE olm|z|et AFujolE A oA olmz] A wijETE
A7) 98] Baron & Kenny(1986)°] Atet 20HA] o5 3| ARAS AA|
Skt

B APE §O5F pC05, p<ol, pC00l steA AFsHArt

he

N
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Al 47 BAAT
A1 A ZANEAR B4 78 "YU 7le FAA

D) ZAAA S

ZAERE BAE AmEY] fE] RIEEAS AR At (2 4-1]9
Zrr, A9 20t07F 3639 (44.7%), 30tH7t 2939 (36.1%), 40th7b 1159
(14.2%), 50t oldo]l 419 (5.0%) <=olom, A& ofEs mlEo] 5089
(62.6%) 2.2 7|2 3049 (37.4%)°l vl @2 Aoz A=

g2 tfEo] 3429 (42.1%), &0l 2539 (31.2%), tistu Asto] 150
H(18.5%), W olde] 678([8.3%) ol don, AP sHgo]l 23219
(28.6%), SAtEe] 2119 (26.0%), Tul/AH| A2 0] 2069 (25.4%), 71EF7t 63
H(1.8%), AAFHE7E 519(6.3%), AAFACl 499(6.0%) &0y, ¥ A5
TEE 1009 mjgto] 476%8(58.6%), 100~2007HY m|gto] 20678 (25.4%),
300-4005H mgto] 5178(6.3%), 200~300%H mlgto] 4778(5.8%), 4004+
2 o]Ato] 329H(3.9%) o2 ZAE I
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[ 4-1] AR E4

(N=812)
T8 HI I (78) HE-S(%)
20t) 363 447
30 293 36.1
g
404 115 14.2
50t o]AF 41 5.0
ule 508 62.6
25 of
7NE 304 37.4
1E 253 31.2
et zfst 150 18.5
st
& 342 42.1
ek ol 67 8.3
AL 211 26.0
AQFR 51 6.3
294 49 6.0
e |
oo/ A 8] A Z] 206 25.4
SHAY 232 28.6
et 63 7.8
1009H ojgk 476 58.6
100-2009H gt 206 25.4
d AE 4R 200-3009H] o]t 47 5.8
300-4007H] w9 51 6.3
4009H o]AF 32 3.9
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2 F3 2049 TFHLE A4

S Avzte] ShshE Qlalg AHEY] §f5f HlmEAe At Ayt
£ [3 4-2]7 2o} HsEE £ o 17} 7557(93.0%) 0.2 “o}
ye' 578(7.0%)° "l Wi, A BYo=+s A ARETo] 3827
(47.0%), ‘& °] 348TH(42.9%), "-&'°] 82 (10.1%) &£ 2 A=At

mEerge Aol 2729 (33.5%), F4, BEAJo] 227%9(28.0%), WA
o] 169%(20.8%), 7740l 144H(17.7%) <=olglom, Hd myE Igozi
o2 22t 9 7)) 227 24398(29.9%), FEE0] 228 (28.1%), oF
AZ7F 1599 (19.6%), AtelAel gt gytoju FE7t 867(10.6%), 71EH7}
74(9.1%), oJEE0] 22W(2.7%) &2 ZAE QT

ﬂﬂ*ﬂr dut PFES] FE AolRe hERgEe]l EFoUb 2979
(36.6%), “LRIslEo] Y5s] Erh7t 2269 (27.8%), “AutshadEo] Eoh' 7t
13578 (16.6%), "Hdapdaoel €55 Evh7F 105%8(12.9%), "H=2ZeH7F 49
5(6.0%) wollen, tEeYES 7|t a5 o=+ uHo] 3327(40.9%),
HZvo] 2719 (33.4%), FE/NA] 1279(15.6%), oJEE0] 828(10.1%) %
o]y, rISFFE AHA stAorE o] 3139 (38.5%), ¥+ Mt
ol 2468 (30.3%), &4 Hla] At o] 122(15.0%), F(t H|A Ho]
1189 (14.5%), &40l =5l of-¢ v Hol 13 (1.6%) 22 A=

E
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3) P 3

FAS AmEy] Qe RIEEAS AXH Aibe [E 4-3]9F 2k
T FA42E oEylo 1 3587 (44.1%), BAE 4Fo] 1819 (22.3%), 1%
R0l 1375(16.9%), Hstdo] 629(7.6%), WEwu7l 539(6.5%),
Et7F 13%(1.6%), %ﬁ%ﬂ 8Y(1.0%) «olglem, histts 44 714
o2E 3~57h mgto] 25179(30.9%), 5~79r mtto] 2087 (25.6%), 1~3
qh wigko] 1777 (21.8%), 19k wmigto] 1277(15.6%), 79t o]/do] 497
(6.0%) =02 ZFArE Tt
Fag mdo] Felo e A JrREe IOVt 358W(44.1%),

e 27 2907 (35.7%), “HFoltk 7t 757(9.2%), ‘192 ¢tk 7t 60
H(7.4%), ‘8 2€A] FH7t 299 (3.6%) w=oloH, tFsGE s+
TESHE Aoz ZAo] 232W(28.6%), &7 I tArelo] 1959 (24.0%),
7tAo] 157%H(19.3%), Fol 136H(16.7%), BAME o|u|z|7} 9278 (11.3%) &
o8 ZAMEYTh

HSFE AFuiole It 34799 (42.7%), WS =7t 245
H(30.2%), ‘BEoltk 7} 109%(13.4%), ‘122 4t} 7t 7198(8.7%), ‘A4
O8] FtH7E 409 (4.9%) oo, A& AR oo R ‘o7t 5251
(64.7%) .2 ‘ot Q’ 287H(35.3%)°] H|s} o Aoz ZFAE Qe

N N

T EAE gYUste AWIEE FTHRZE PALE Forg AFol
19578 (24.0%), TH4w2] H 3PgEC] 16478(20.2%), P o] kst
gl 1439(17.6%), 71Et7F 1098 (13.4%), T 5
H(13.3%), 71573 HYeEEol 938 (11.5%) =l

—

°
(30.7%), 1:1%5 n}TJ 7}3}7} 126Eﬂ(15 5%) E}ora dPdSol AR
At <14l HEE Q3 niAY HEt 1199 (14.7%), FHAEC] 1}5HA ¢l
AZT 850 AW} 1138(13.9%), thadgt dgZo] AHgS AY X
g AZAT7E 105 (12.9%), A¥ls SH 7h4do] 100%(12.3%) «Lo2 %
AFE] At

H
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(& 4-3] v g4
(N=812)
HHT,E_‘_O
P e |
B 4F 181 22.3
SF4E ARA 137 16.9
4 8 1.0
= o g SEE 358 241
wE oy 53 6.5
EER 62 76
71k 13 1.6
Tarel mjgr 127 156
1-39- ojgk 177 21.8
ISHE A4 A | 3-surd w 251 30.9
5-79r] ot 208 25.6
TaH o] Ak 49 6.0
o gt 290 35.7
BT mdo] TLolo| g 358 441
S R
° o .
A8 19 o 29 36
7H4 157 19.3
e 4 232 28.6
o waae g[S L AT 95| 2a
) .
HAE ofalx] 9 113
of9- 1t} 245 30.2
e a%g 347 42.7
dande B % olc) 109 | 134
Al EERE a0 5.7
A5 124 o 10 49
v A = o
71573 SrsE 93 11.5
SHFAd RO Wi SEE 164 20.2
3% A2 Suse | SUARe] nasdE 143 17.6
AASLE 5 IPHES| fotg AE 19 24.0
AT O] MEBAE 108 133
71k 109 13.4
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4) F8 A9 7l&SA

712 BAoRA F8 Wl gl J|&FAE AET At oY (B
4-4]et Zrt. olm|z] AA AA WL 3.55(SD=. 62)@012@, ste1g.e1ol
Aol 355(SD=71)A, "3 3.57(SD=.754, H&S 3.53(SD=.73)%,
32 3.56(SD=.8DHe=z  uyEgth  Zgh,  HIs  ojuz]  HiE
3.59(SD=.654, AFuje k& 3.57(SD=.69)H o2 ettt

E3}, Finchel West(1997)= Z4H4S5o0] djreot Axo] Ao Zto] 27t
20t 7S 97 &g o BHEE JPES S5 Aot dEet HE

E AASE Anp o= -79 ~ =57, AEE 54 ~ 15307 RE HSEE
NA 71FAE ¥z &= Aoz Veht} dd=F AFA 7HEE EE2A7I T
= 4 Uk tﬂraw nE HeEdA AAEE 7S F55ER Y ¢k
We Fgote] ATwgel fol4e AEsied Hsintn wsglnt,
[E 4-4] 592 HAY 7&5A
(N=812)
TE gt EZHA} = AE
Agts 3.55 0.71 -0.57 0.54
=2 3.57 0.75 -0.66 0.61
olm|z] AN =3 3.53 0.73 -0.65 0.63
T 3.56 0.81 -0.76 0.64
A 3.55 0.62 -0.79 1.53
B} ofu|z] 3.59 0.65 -0.61 0.75
A Fufj o] = 3.57 0.69 -0.73 0.89
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A2 AR SAT 52 A BPSAE 94, 7o) 34

o WE F8 Wl o]

1) AR A4 e F4

rE
ro,
4
o,

7h) BEE ofu]7]

ZAGAE B w2 HAE olnjz] ZolE AmE7
t-AAT dLuz] EARA(ANOVA)S AA Aite [E 4-5]7 2t
ol 509 oAl AL WHF 3.70(SD=.60)Fo= FPE =gk, 30t
3.520D=TDH o= 7P Yol {oJjt 2po|lE K Oom(F=2.624, p<05),
75‘ B4t 3.66(SD=.59)H 02 7]& 3.47(SD=.72)A] *
]

do
ol
I
jiAL)
Bl

I ruhi e re re

AtH(t=3.898, p<.001).

ol AL W 3.64(SD=.69)H o2 7 Uy, 1E
3.54(SD=.6H)F o2 71 Eotot FoJgt Apol= ofyglom, 29|
ool AL BWH 390(SD=.49)" o= 714 =91, 71Ef7t 3.07(SD=.67)A
o7 7p dol foJgt zpols H oM (F=17.047, p<001), ¥ A5 FR7}
200-3009Hd mgkel A9 W 3.65(SD=.62)F 22 7 =31, 300-400
Thd mgke 3.28(SD=.73)H o2 7P ol {Folgt AolE HTh(F=3.428,
p<.01).

N

of rlo
2

l

wabd, se A9 RE AR B4 met HAE ojujAe] §
olgt Aol7l EAsl Ao sfaH,
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(£ 4-5] ZAAA E40] 2 BAE oln]z] ol

t/F
T2 N M SD (Scl)leffe p

20ta 363 3.65 0.62
30thb 293 3.52 0.71 N

A (2b-6cz<‘é) 049
40tf¢ 115 3.57 0.56 ’
50t o]Akd 41 3.70 0.60
o 508 3.66 0.59

a4E o7 3.898"** .000

7E 304 3.47 0.72
& 253 3.54 0.64
st st 150 3.62 0.55

= 153 .520
=SS 342 3.61 0.68
thahd o4 67 3.64 0.69
SIALY e 211 3.44 0.67
AAFHL 51 3.77 0.64
2+ g 49 3.90 0.49 17.047

2] .000
o/ A H) A2 d 206 3.64 0.58 (f<e)
ShAge 232 3.72 0.61
71E}s 63 3.07 0.67
1009+ ojgta 476 3.62 0.65
100-2009H w]dtb 206 3.59 0.62

9 4= B 3.428™

=Re) 200-3009H =]qF 47 3.65 0.62 d<o) .009
300-4009+] ogkd 51 3.28 0.73
4009+ o]Ate 32 3.54 0.67

*p<.05, T p<.0l, T p<.00]
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W elmlx) g

AR EA w2 olu]z] A4 zolE AME7| 95 EARE (-
AART AL R BAEAANOVAIS AAF ATt [ 4-6]7 2t} A
7 30T

o] 50t) olAel AL HWF 3.71(D=4NHoR TP &y,
3.52(SD=.69)d o=z 71 Wgto {oJgt 2pol= ofglow, Ae ofF7}
39l A% Hd 3.64(SD=.55HL2 7|E 3.42(SD=.70)30l H|5} &o} &
OIgt Aol & H I H(t=4.765, p<.001).
geo] wEYW digtw  Aekel A B ZH7E 3.56(SD=.63)3,
3.56(8D=53)H o= 7P =i, distd o2 3.54(CD=.64)H o= 7HF
Ftovr  foRt Fol= ofyglem, Aol AP A HA
3.82(SD=49)d o= 7P =9k, 7|87t 3.25(SD=.69)d o= 7} dof &
olgt 2ol HP oW (F=7.735, p<.001), ¥ A5 HFR7} 200-3007+d ny¥
ol AL HWHF 3.67(SD=.66)"oE2 7PF =9, 300-4009H  mw
3.05(SD=.73)" o= 7P dof {2t zto]E HtHF=11.027, p<.001).
uebA, ARGt st ARt BE IZAMNAARE A0 whet ojw|z] A4t
of FoJjt Zpo|7t EAfct= A o= oAt

et

o &
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[ 4-6] AR EA0] T o]n)x) A ol
t/F
T N M SD (Sc};effe p
2000 363 | 3.55 0.57
300 293 | 352 0.69
olel
B 04 115 | 360 | 062 | 1481 | 218
50d] o]AF 41 3.71 0.47
B s 508 | 3.64 0.55
A5 B 715 R o0 4765 .000
TE 253 | 3.56 0.63
~ 5t Ajsh 150 | 3.56 0.53
ol
o = 342 | 355 0.65 020 996
tfehd oA 67 3.54 0.64
S| Apa 211 3.44 0.62
AGFo 51 3.65 0.76
ZFd e 49 3.82 0.49 7,735
10] o v :
A% gy ARl 206 | 362 | 060 | (< | 000
SR 232 | 3.6l 0.55
71Er 63 325 0.69
1007Fg] ojgta 476 | 3.62 0.58
o e [ 100-200%H¢ 206 | 3.52 059 | 11.027
S 200-3007F T] ke 47 3.67 0.66 .000
300-400%r u]gkd 51 3.05 0.73 (d<o)
4005+ o] A 32 3.46 0.70
FFF5C00]

34 -



) AelE

ZA A2 B0 whE Aol folE AwET] ffs) SHEE -4
A L] 2AEHANOVA)S AAIRE 23t [# 4-713 £2o. <

. Al
50t ol A BFE 3.66(6D=60)FeE  JPE &I, 30d:s
3.496D=760)H 08 71 HWokou foldt Aol= ofyolom, A& o7t

[

ZlolE HArHt=4.411, p<.001).

stgo] & A9 B2 3.616D=70H 2= 7 %A, Hstd o

42 3.48(SD=.83)H o= 7P Wetou [oft Aol= ofyglon, Z<io]
29l A9 Wi 3.82(SD=.57" o2 71 =9tar, 7|ebt 3.03(SD=.68)
Hog 7P ol folgk Zpols HAComW(F=12.139, p<.001), € &5 &

7} 200-300%Fd m]RRl A9 WA 3.65(SD=.6DHCE TP =%,
300-4009H mjgke 3.25(SD=.80)3d o2 7P Yol folgt ol H Yk
(F=3.572, p<.01).

uhebA, AR oS AlQet ®

§o1g #ols} ZAStE Ao o4

l

ZARAR Aol et A 7)ol o
o},

e,
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[ 4-T) ZARR S0 T2 ARRE Fol

t/F
T N M SD (Scl;effe p
200} 363 3.61 0.65
30tH 293 3.49 0.76
A 2.065 .103
40ty 115 3.62 0.60
50t o]AF 41 3.66 0.60
alfcs 508 3.65 0.63
a2 oAF 44117 .000
71 304 3.43 0.75
& 253 3.57 0.67
st Ajst 150 3.51 0.59
sH 1.156 .326
& 342 3.61 0.70
thahd o4 67 3.48 0.83
3|Ata 211 3.49 0.67
HAFH 51 3.75 0.72
2} e 49 3.82 0.57 12.139
2 - .000
Tl /A 8] 22 d 206 3.64 0.65 (<o)
SHAge 232 3.64 0.67
7\e}Hs 63 3.03 0.68
1009+ ojgta 476 3.57 0.69
100-2009Hd o]gkb 206 3.64 0.65
9 = VNS 3.572"
=Xe] 200-300%H ot 47 3.65 0.61 (d<b.o) .007
300-4009H m|gHd 51 3.25 0.80
4009+ o]Afe 32 3.58 0.67

T 0L, " p<.001
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2) %% culAe] ISR Ao e Fa Wl Fol

7)) BaAE ofu|z]

Z% AulAe] GHEEE QA6 e HAC ofux HolE Amnr
Jo) SPRE —ART QA BARAANOVAIS AAT AT [E
4-8loh Ttk PEFE Soli FFol oh e’ A9 W 3.67(SD=.66)
Moz ‘o 3596D=654el s oLt ol Aol opgiom, A

Jﬂ—,—ﬂ-o‘ol 24401 74 Wt 3.65(SD=.59)H g2 7P oy, WgAe
3.51(SD=.67) o2 7P @rott foJgt aol= ofyglom, o i 11
dlo] 71ekQl ¢ Wit 3.77(SD=.53)H o2 7P =9k, AFE 244l
o)t iH}OM el 242 3.55(SD=.65)3, 3.55(SD=.59)d o2 7F¢ 2ot

E29 A9 H 3.63(SD=48)H oz 7 =9ty nwe 3.57(SD=.61)
do 2 7P wWokour gt Apol= oy Qi

ShsgEel AA sHFo] - HlE] A”e W a1 A
gio] ZFzb 3.66(SD=.67)3, 3.66(SD=.59)" o2 7} =9k,

 HE HE 2.,69(SD=1.03)Hoz 7PF ol f{ogt Ao
(F=10.001, p<.001).

uhebA, shdat At sPyEol B4 Aolot shishdge] AA sHA wEt
HAE olm|z|o] FoJgt 2pol7p EAjot= Ao A HT.

N
ol Srelat Aol8 MeLonl(F=23.824, pCO0D), TISHEES] A ol
o]
A

re

7
of H

2

e ofl
o
rr

i)
jus)

%

i

)

_37_



(3 4-8] F= &H|ate] ehgshgE A4

t/F
T N M SD (Sc};effe p
E——— o 755 | 3.59 0.65
S oge 571 367 | 066 | 0 | P
e 82 | 3.55 0.58
AHE A9 Ae 348 | 3.61 0.70 374 .688
PUEIATY 382 | 3.58 0.62
a4 144 | 3.56 0.77
A, B34 227 | 3.60 0.60
TS Z»S — 272 | 3.65 0.59 1.637 A7
74 169 | 3.51 0.67
WRAZ 159 | 3.61 0.68
35 228 | 3.55 0.65
w2 ZZg 9 su] 220 | 243 | 3.57 0.70
ZAd =7 a9 Toc= 2 | 370 038 1.538 176
g;ﬂﬁoﬂ o ot 86 | 355 | 059
7] e} 74 | 3.77 0.53
hetEo] 955 Erte 105 | 3.99 0.56
Shar orur Yo Eo] Frit 297 | 3.62 0.58 | 53004
sHrEel #4 ArralgEo] 453s] Erie 226 | 3.55 0.60 .000
#el AutspgEo] Frhd 135 | 3.51 0.70 (e<a)
n2Acte 49 | 299 0.76
B 271 | 3.60 0.71
el o o]y 332 | 3.57 0.61
L7Téﬁ} %lﬁ; FE2744 127 | 3.62 0.69 283 838
A& 82 | 3.63 0.48
F4o| Hlsf At He 122 | 3.66 0.67
I oFt Ade Hb 246 | 360 | 061 | 10001
TIEEL e 313 | 366 | 059 e 000
=4 74 = : : (e<a0) .
oF7t v Hd 118 | 3.42 0.71 ’
F4do| Hlof wj¢ HRF He 13 | 269 1.03
<001
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o
37 B

¥
nFERQle] 214491 ¢ Hat 3 2
3.49(SD=59)H o2 7P Wetow ROt Aole ofygle, X ni 1
Hlo] ekl B¢ Hat 2
3.38(SD=500H o2 7P Hekou ROt Aol ofy it
YT Ant SgEo] F2
w 3.80(SD=.62)HC2 7P w3k, ‘REFAWR = 2.97(D=.65H o2 7H
dol folgt ztolg Bom(F=16.744, pd.001), H¥shgEel 7|t dsol
&
S

w
o
~
»
¥
[y
x
o,
o
il
N
o2l
Hir
32
=
2
|
l(f

10
o

c2el AL P 3.73(SD=.50)F o2 JP =91, ujwle 346(SD=.62)
o=z 7P Wol {ogh ZpolE HATH(F=6.496, p<.001).

bR AW 7Aool ARl A= B 3.61(6D=56)70 = 71
oy, E- HF uf¢ v HWE 3.04(SD=1.00)7 oz 7 dob ol
2ol B Ah(F=4.521, p<.001).

whebA, R vl SPEES] Fd Afolof IR 7l &,
SPFEC] AY 7HAC whet oln]z] Aol fogt Apolrt EAshe Zes
Sl At

O
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o © o o =
o = O S & S
a < N ° <
& e o ~ I ©
~ —
=57 — ™~ ol ) T i X ni Yy
L
—~|laoa|lo|lo|la|n|=|o|la|x|=|o|lo| ||| w aluw|lo|lalvulo|la |l = o | o
a ClY N |L NN |L |V VN|[Y|QY | |n|n|n|\Y N Ne Y o |wnlwn|n Y =~ <2
e S|lo|lco|c|oco|c|c|c|oc|c|c|c|loc|oc|oc|o|o clo|oc|c|loc|lo|o|o o | =
nlo|lola|lolo|lal=|lo|ls|v|lc|lo|ls| | o] v ||l |lo|ls|o|lo|s| = | =]
MU AR B A AN B A Il B BT BT BT i i B M BRI B AN B A B
o o o o o on on on on on on on on on on o on o N on o o o on o o on on
'a) [©e) N <t o~ N [®)) (@) o] o o~ 'a) — N o~ N el o [ee]
N |BFIF)I|x|T|la|ls|leln ||| Y N o N[l |o|la|F|I|F| ==
™~ Al |~ | N[=] =8| N — N | | — —~ || = | =
o
B
%
jant
o
= | "'
To B
o "'
do o =T
= o T ,;.W
- %0 = | = )
o | N 70 1o w | e K
—_ i — [l i
R | 'K No 5 ~ = | N or | Ho
=t
or
o & dalo
T T+ ﬂo__on
do ) ey
~ ,..‘_mo,l
< = A
N
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oh Aol =

S AR hISPEE 1Al W2 AFujex Zpolg AW E7] $4)

| HAREA(ANOVA)S At Aak= [ 4-10]
sl Aol ‘' A¢ W 357CD=6DHo =
% o EQtout foJgt ol ofyglomn], ARE
61(SD 69)7(4 oZg 7]-7(]— lr_ol-—l
3.376D=.7TDH o= 7 Yot {ofgt 2ol H AT (F=4.233, p<05).

lH‘

Y,
QL
o)
o,
lo
o
W
o
i
EN
UO

%
mo
rlo

mSLERQlo] 2AQl A9 B 3.61(SD=.66)HC2 7 &gty UHALe
3.53(SD=.67)Ao &2 7} woroi} Sogt zjol= oflglow Fof my 11
AEF2

Wo]  Zlekel AL Hg 3.806D=.58)Hez P &A%,
3.42(SD=77N3 o= 71 JFtont {ogt ztol= of it
e dut sPgEo] £ Apolrt dhIRPdEe] €S| el Ae ¥
393(SD oHeR 7 Eokw ‘REAtPE 268(SD=73)HCo2 7}
£ HAom(F=33.251, p<001), eHEspEo] 7|d a%o]
F B 3.65(SD=.55F o= 7PF &k, nwe 3.51(SD=.69)
Jog 7Y Wekout ot Zpol= ofgith
SHsgEel HA sHAo] ot At Hl A= B 3.63(SD=.60)H
oz 7P =9, &4 vl mie B HE 2.67(SD=1.00082=2 7H
ol folgt ztolE HPrH(F=8.843, p<.001).
oebA, ARE Aat dhiak At SPEC] Fd Apo], HIRPEE ] AA
7HAe wret Aol kol fojgh zfol7t EXsHe AR i
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[ 4-10] 52 2949 TYAYE

QA9 uhe Ao o=

t/F
T N M SD (Sc};effe p
SLaps o 755 | 3.57 0.67
5"3’;}}%—% 555 581
="1= 6w oy 57 | 3.1 0.88
e 82 3.37 0.77
B 4.233"
Q AJF 190 .
AHg Ad 98 348 | 3.61 0.69 o) 015
A Abge 382 | 3.58 0.66
a4 144 | 3.5 0.75
4, B34 227 | 3.57 0.68
] ety 611 .608
214 272 | 3.61 0.66
ik 169 | 3.53 0.67
oREAZ 159 | 3.54 0.71
Ela=s 228 | 3.59 0.66
o8 2z5 9 s)u] F27] | 243 | 3.52 0.72
B
A w2 e 2 | 342 | o7 | 218 054
22 Ao o5t Futolit
el 86 | 3.57 0.64
71et 74 3.80 0.58
Shs-Fo] B0 Erte 105 | 3.93 0.61
ShshEoe] Erhb 297 | 3.61 0.61
sharyl ok 33.251
szl =4 durshEo] 4%53] Etrie 226 | 3.59 0.63 .000
2}o] (e<a)
dutsiapEol Erid 135 | 3.49 0.68
n2Acte 49 | 2.68 0.73
H 271 | 3.61 0.70
el T ]l 332 | 3.51 0.69
i S 1646 | 177
© FEhA 127 | 3.60 0.72
Sh=f=] 82 | 3.65 0.55
E-of g APt Ha 122 | 3.59 0.73
oFZF At wHo 246 | 3.63 0.60
SN 8.843
wHAeEd | Age 313 | 362 | 0.64 000
=1 0 — (e<b’c)
okz}t Hl& Md 118 | 3.39 0.78
E-of g wj¢ v He 13 | 267 1.00

*5<.05, * " p<.001
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3) FurgAe] whe F8 Wl Aol
7h BHE oln]x]

Tl WHAe] wE BIHE oln]z] ztolg AHE7] o) HHEE —HA
7 A EAFEA(ANOVA)S AASH A= [# 4-11]1¢F 2o 5 o)
471 HARE 4Rl A9 Wi 3.72(SD=.63)Hd o2 71 =1, R
3.50(SD=.60)"o2 717 ol §olgt zpo]E B om(F=2.461, p<.05), g
PR A shFo] Ty oAl A¢ By 3.80(SD=.60)Hoz2 M =
%A, 5-TRb wmRke 343(SD=.59)H o2 7P Yol folgt Afolg Hlt
(F=6.191, p<.001).

Fav mdo] fglo] S vl FErt ufe Igoh el ‘HiFolnt
739 Batol Azt 3.63(SD=.67)A, 3.63(SD=.65Ho 2 7} &, W&

o

<

O™z gl 324(SD=.66)Ao2 P o} 9olst zole HY
(F=2.447, p<05), 2rishdge] 7P¢ whEshs AFo] el 3¢
3.76(SD=.52)7 o= 7MF &8k, 871 E ARl 3.40(SD=.69)H = 7}
Z dol §oJ3t 2po]S HATH(F=9.381, p<.001).

s ATl =rt ‘Ol A B 3.67(SD=.66)H o2 THA
Loty ‘187 bl 341(SD=.59)Fc g 7pF wo} Golgt ztole HY
O m(F=3.542, p<.01), A& A& 9OJgFo] "of'ql ¢ W+ 3.60(SD=.62)% 2
2 ‘ol e’ 3.57(SD=.69) "] H| &gkout %94?} Zpol= oh et

OH,
[ENIR =T

FT SAE Yste YR THRVE TR REEPYEQ A
W 3.78(SD=.52)"0=2 71 =93, 7|et= 3.44(SD=.72@o=z 713 &
o} {23t FolE K Oou(F=4.771, p<.00D), AIA A AAHEE z2t57] 9
ob HeRARgdo] hAdEel FstHQl T &l AWl A WA
3.75CD=5NHe= 7P =9ka, Bdsta A" omxe] §7] AdS

3.52(SD=.67)H =2 71 Wot ofqt AtolE HATHF=3.009, p<.05).
wrebA, 2]& ARG o2 AlefRt Be A WA wEt BE ofn|z]d



[& 4-11] 7o) ¥Ao] wg BAE ol ol

t/F
T2 N| M SD (Sc};effe p
Bt 2Fa 181 3.72 | 0.63
SPFE HAEH 137| 3.60 | 0.65
Sage 8 | 3.65 | 0.53
Z o) Fa | ey 358| 351 | 0.62 é-j?;f) 023
HE e 53| 3.50 | 0.60
w5} f 62| 3.69 | 0.79
T 13| 3.65 | 0.88
17 mjgte 127| 371 | 0.67
1-379Hgd mjqts 177| 3.66 | 0.54 6101
%J‘ﬂo@;f;? A4 | 3-sure opue 251 357 | 073 (’*’;*) 000
d<e
5-79H] mjgkd 208| 3.43 | 0.59
TRH o) Afe 49| 3.80 | 0.60
j$ che 290| 3.63 | 0.67
gy 358| 3.59 | 0.61
Fag Ldo] 2.447*
o JFE HEo|tte 751 3.63 | 0.65 : .045
2] (e<a,0)
A e H=
agA) gt 60 | 3.57 | 0.68
As 28] e 29| 3.24 | 0.66
7}Aa 157 3.50 | 0.60
=40 232| 3.70 | 0.72
ShysgEe] [ 9.381
7P =SSk | 871 8 gARle 195 3.40 | 0.69 .000
Abek — (c<d)
gd 136| 3.76 | 0.52
B ofm]z]e 92| 3.63 | 0.48
j$ che 245| 3.57 | 0.69
A=) 347| 3.67 | 0.66
el o e =olcte 3.542**
HERER] HEolck 109] 355 | 055 | D7) .007
a%z] oo 71| 3.41 | 0.59
As 28] gre 40| 3.43 | 0.58
) o 525| 3.60 | 0.62
2|4 A OJEF .666 .506
oty e 287| 3.57 | 0.69
154 FYSpEEa 93 | 3.66 | 0.65
AR Y SR 164| 3.62 | 0.69
BT | SRl musyE 3] 378 | o2 | M| o
TS T | bR gobg A= 195 352 | 069 | (€
ShHgE o] MR 108| 3.53 | 0.50
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0.72

0.64

3.44

3.71

109

105

71ekf

S
o
ooBd
< Hp
—®
ZO ﬂuﬂ_
mo ‘FO
BT
Tol o/
500

TR

.011

3.009*
(b,f<c)

0.62
0.57
0.67
0.65
0.67

3.54
3.75
3.57
3.57
3.52

119
113
126
100

249
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T Ale] o olnlx] @4 Aol AWEI] 98 SUEE AR}
Qedufx] BARAANOVAIS AAF Aot (& 4-120% 2o} 5 7 %

=
M} B4BA AT BE 3BICD-5HWeE AF WU

7=
3.44(SD=8NHo= 7P ot fo3t Aol ofyglom, hiedE
24 7140 1-3gk mgkel e B{F 3.65(SD=500H2= 7P =%,
5-77H mghe 347(SD=.59)dez2 Jpg dob folgt AolE Hot

(F=2.507, p<.05).

Fav mdo] FQle] e wAle AR OEtPd e o
3.57CD=6D)H o= 7 =3tal, A8 187 dvh'e 3.22(SD=.57)8 =
7bg dob felet afolg H oM (F=2.938, p<05), sHdshdRel 7Y T
Sh= Algto] el A9 Wi 3.72(SD=500d o2 7P =9k, 87 @ g
ole 335SD=.67)"oz 7P Yol GoJst zol= K IrH(F=9.333,
p<.001).

PR Aot 2ol A9 Bt 3.63(SD=.63)3 R 71
=9k, O8] Qb 3.42(SD=.59)Ho g2 P wol fojgt apols K
O m(F=2.583, p<05), A& AME ogFo] "o'Ql B¢ B 3.56(SD=.57F 2
2 ‘ol 3.,55(SD=.70)"el Hlal =} ot folgt 2ol oy k.

FT SAE Yste YR THRVE TR REERYEQ A
o 3.75(D=43)de=r  JPE E=A, RSl MxsPEe
3.41(6D=.59" o= 7P Yof fogt afolE H G Om(F=4.801, p<.001),
AA A AAES &%71 Qgt HekArto] theFeh dAgFol A At
thokst A ZQAL A FA 3.64(SD=.59)Ao 2 JPY =9ka, AH|A =W

WA 3.46(8D=.55)é_§ 7 gero) 895k 2jo)=

orEbA], = ol Gaset 2E AR o, A A BAES
HeAtde Alelet mE ool wat ofm|x] el folgt Aolrt &£
stz Aoz sidd.
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o <+ — — o~ [©e) <+ (e} 'e) o~ o~ — Nej [l o O N <+ (@) 'a) N [©e) — o v N <t Nel ) [©e) [ce] g) [©e) —
S |e|w|e|aaea|sg|eln| g |n|nlg|Fd|nD 059 b |oln SIS |nln|nln|s ||
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— [ [©0) o~ o~ — [©e) o [©0) o~ N ') O v o~ (@) ') [ <t o e [ee]
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[£ 4-13] o) Ao G2 Ao E Aol

t/F
S KT N| M SD | (Scheff p
e)
HAT Ape 118 3.71 | 0.70
e o 13
SE AR 359 | o8
T4 ge 8 | 3.52 | 0.39 2.359*
Z= o &FA 35 (' @ .029
Q1 Yl g | 350 | 0.63 | 8%
FREE 53] 3.58 | 057
EEE 62| 357 | 0.90
7 ete 13] 328 | 1.04
15k9) mgte 2 366 | 071
N 17
1-39k9 wjgks 7 3.64 | 0.60
shyshkE 4% 42407
v 3-59rel gk 21358 | 076 | (@ | 002
5-79+S] n]gkd 280 3.41 | 0.63
79+9] o]Ate 49| 3.72 | 0.64
o e Y1 a6 | 069
B} wdlol | qag 351 356 | 0.64
olo] algre 8 1.838 | .119
EI] H.Hf xoqE E%O]D} 75 3.61 0.81
A= Pl 60| 3.53 | 0.75
A5 ™A ot 29| 3.26 | 0.67
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- 23
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e 871 2 oz s @)
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T 367 | 068 | 001
At o] = = 7 (d<b)
HE oo o | 346 | 0565
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T3t olul7] A4 s191e9le HIL HuAE
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Aol 519laclel ghge BT o]n]z| (=,
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[ 4-14] ojn|zx] AT BT o|m|x| ZFujol 7He] At
TE 1 1-1 1-2 1-3 1-4 2 3
1. om|z] 4 1
1-1. A3l 814" 1
1-2. 9% 796 557 1
1-3. 3& 8557 585 580" 1
1-4. & 834 565 497" 658" 1
2. BRE oJu]z] 640 6677 454* 501 498* 1
3. Aol = S536%F A1 441 4527 4537 5417 1
TP 001
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HALE ojujz|7} ofu|z] 4ol shefael]l detao] ]

sh91aglQl AstrE Hge HEF By AWHe oF 44.4%(R?=.444)0]9]
on mygo] A Aoz YeRFTHF=647.657, p<.001).

&ESH Durbin—Watson EAHL 1.9660.2 20 ZARE ke Hol =34
7Hgoll EAIZE gl Ao=2 yepyttt

HAT o]m](t=25.449, p<.00D)E Astsol ot A (+) 4FS njA|
+ Ao& Ueth

oreta], BHAHE olu|2]7} w245 Asted] tigh A4 0] =2 A

ofugtet,

mzst A |
F4HQ =l N t p
B SE B
=) 915 105 8.700" .000
CEEs
BHE 25.449
olm]7] 133 .029 .667 .000

Durbin—-Watson=1.966, R2=.444, Adj-R2=.444, F=647.657(p<.001)
TFT5<.00]
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HIAE ojmA7} ofuln @Al S91R91el HFo] nAE JFS v
7] 919 BeaARAS UAG Bk [E 4-1607 2ot
EYucloz HAC ojujAE AL, FEULCEL ofnl Y]

sheleglel Hes H8et HF 2o ¥ oF 20.5%[R*=.205)°1%1C
o, mgo] Hgst Aoz ERGTHF=210.143, p<.001).
ESH Durbin—-Watson SAZHS 1.8952 29 AR S Hol E9HA

A BAZ gl Aoz tepdek
B ofmA(=14.49, pCO0DE HFo] oIt A () FFL wAE
Aoz et

[Z 4-16] ol |7} & dAte] wjx]E= FgF
a| gz A% };]ff}
zauq | =awe : .

B SE 8

32) 1.697 131 129121 400

=F -
e 14.496
i 522 036 454 000

Durbin-Watson=1.895, R2=206, Adj—-R2=.205, F=210.143(p<.001)

FFF5.00]
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Felagiel gl mA:
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16.328, p<.00D= &9
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3) BRAE omx|7} Aol vAs IF

HAS ouz7t Aufele] wlxE JFS AHEI] 5 g 7E
& Auke [® 4-19)3 2ot
Qo2 HI;E ojuxg HEsIHL, FTEHHJNCEE AFuors
Aes5h 2E mygo] AEle oF 29 1%((R*=.291)0|910H, Byo] HES A
EFATHE=334.648, p<.001).

E3St Durbin—-Watson EAHS 1.94308 20 At
7Hgel A7 Qe AR et

= o] (t=18.293, p<.00D)E AFuiolme] Fodt A (+) IFS

m)zx]e Ao YeRgTH

wtebd], BlE ojuz7t &R Ao wrt £ AL ofnjeitt

l

=
)
flo
HT
£
By
k)
oX,

[ 4-19] BRHE o|m|2|7} Aufo]o] nlz|= FF

wEgs As | e
Fawel | =gEQ A t P
B SE 8
=) 1.516 114 13.291" .000
ATHOAE e —
:‘_ﬂ 572 .031 541 18.293" .000
ks

Durbin—-Watson=1.943, R2=.292, Adj—R2=.291, F=334.648(p<.001)

TFT5<.00]
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4) olu|z] @il ATkl vAE FF

Aol ZJFujole] njzE= IS AR 5 5 I|HEA
At Axt= [E 4-20]3F Zoh

HHolog ojnz] AAr] sl9jQclel AHsley ¢F kg, ol digh
AMS AHE5I I, FHWIoRE Ao s AL F ol Ay

2 oF 285%(R?*=.285)01910m, mygo] A ZoR e THF=81.919,

2
By
A,
O>"

E3t, Durbin-Watson FAF2 1.83302 20 ARG k& Hof 594
71 EA7F a1, EAMA R4 (Variance Inflation Factor: VIF)7} 10 H]
o s tEEAd A §le AR YEHT
512(6=2.948, p<01), BF(t=5.083, p<.001), T&(t=3.163, p<.01), 2
(t=4.749, p<00Dl =gt A2 AFmole] FoJet FA(+) dFe A
+ Ao= UERTh

oebs], dobpet HE, g, ol ditt 9ol weas AFHe=st
=2 Ae on|eith

HEEsh A% ”]Tj’*
Zadel | =gPdql A= t p VIF
B SE B
32 1467 | 120 12.260 1 409

A5} 114 039 118 | 2948 | 003 | 1.822
e o] & g% 181 036 197 | 5.083* | 000 | 1.708
arg 130 041 139 | 3163 | 002 | 2.188
Z 167 035 197 | 4749 | 000 | 1.952

Durbin—Watson=1.833, R2=.289, Adj—R2=.285, F=81.919(p<.001)
¥¥50L, " p<.00]
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Al 44 BE om|z|e} AT BANA o|u|x] A/Fe| v et

D) BHE oux|e} Aol BANA Aot 4o vzt

B o|m|x|7} Aufelef mx]= goF TANA] oln|z] Ade] 5t
29191 Mol dAto] wiZfavtE A4H KR 7] 95 Barondt Kenny(1986)7} Al
et Wl 39 ois 9 =4S AASHY, I Ades [OF 4-1]9

IANA ZYRIIQl B omz]& UH7H'?E°J?_ A 5}4(1=25.449,

p<001) FofulsHA oS5, 294 MWE HRIQl Bt om|z]+=
QIR Aol o] I (:=18.293, p<001) D]o]—7—" EXSE =Y

0% HYT olu|zx|e} Hst47} %*1 of Amjeiof folet JF=

H| 2 =2 AmE7] 9o AASE 3ThA A HHE ofn]2](t=11.863, p<.001),
Aot (t=2.744, p<.001) RF A =E Fofu|stA oS5t

LTS

s
.ﬁﬁ?"/ \\ 08+
/ \
’; \

541"(— .468™*)

(27 4-1] BAE ofnx|e} Aol BA A dote 4o wizfayt
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3ol Bl okie BAG A olulAe p ghe 284
— 54D 3BA(£-469°14 Hastel MALNE Rt olelF AE
el folge A 95 Sobel TestE AT Aw Z @2

[l

2.721(p<00DZ 1.96Htt 382 Ml BAC ojujz|el zjgtufelx 7H
o BAE F& "iiste Ao=m AFHIJUG miladte] A% e [#

4=21]° AAsHAH.

[ 4-21] BAE o]z} Auole] wlxe o BANA Aok Aol

ol 7H & =
- wwenae | SEE[ 0
B SE 8
1| mas o — mma | 733 | 029 | 667 | 254497 | aaa | OV87T
2 | Bas opmx — el | 572 | 031 | 541 | 18203 | 20p | PO
\ A olmx] — AFuOlE | 495 | 042 | 468 | 11.863" .
Aot — AT el= 104 | 038 | 108 | 2.744* .

“Fp01, T p001
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2) BAE olujx|gl ATuiolE AN HF AAre] wiw

BAE oux|7t A ele] uAL GF BANA olnlx Q4] 5

210l % dAAro] misfjauts AwHE7] £ Baront Kenny(1986)7}F Al
bt Wl 394 o5 ol B4e AAISHAL, 11 A¥s [# 4-22]0 Al

(¥ 4-22] BHE o|m2|7} Qoo nX]= FF TANA B 4]
v} 7§ &
wEEs A |
o A4 ¢ R2 F
B SE B
1 H#HE ojnx] — g& 522 .036 454 14.496™** 206 219;143
2 HHYE oju|z] — AFujol= 572 .031 541 18.293*** 292 33[»&548
HHCE ojn|x] — AjFufjo= 453 .034 429 13.380™** 209.108
3 341 ok
H% — AFujox 227 .029 247 7.709***

TF5K.00]

15}74101]*1 SHWIQ HA: omzle wiZfHAQl  H3(t=14.496,
p<001 = asHA| &5, 29HA WE SHHRIQ B ojn|A]+=

HQ1Ql ZH%LUHAE(t 18.293, p<001) oln|5}l7| o =3}ct,

o2 HH@T olmz|et HJrt FA ZH?“HJEOH ot
A=A AwE7] Qs AARE 3dA oA HHE o]m]x](t=13.380, p<.001),
H2(t=7.709, p<001) BF AFmLE FoJu|stA oA=shlrt

3ANA HiZREAQIQI HEE FAIRF HE ou|x|o] # Fhe 29A(4
=54DHt 3GA(£=.429)°4 FAaste] miZfadtE Hith ol=jt miZja
ol FoAS Zelstr] s Sobel Test®: AAgr Ay 72 Fhe
6.888(p<(.001)E 1.96HT} FBE git Bt oluze} AFjolr 7+e]
AE & miviste Aoz ATHSIH wiladte] Ay Bee (19
4-2]e] AAlsHAT.

r°l'

L 1
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(29 4-2] BHE omz|et AFujole TAANA HF A4Fe] wizfaz
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3) B olu|z|e} AFujolr Ao A hg AAre] wizfa )

BHE o|u|x]7} AFujolref ujx]E= GF TAAA olu|z] AAe] 19
Q919! kg At wpfEIE AHE7] 98] Baron?}t Kenny(1986)7F At
Sk Widel 3aHA of s 817 BEALS XS, 11 AdE [ 4-23]0] AlA
=31k

E 4-23] BHE o7} A ujolko] njAE gk BAA T AT

ol 7i & vt
s EZ3}
v EE3 AL .
] A% ¢ R2 | F
B SE 8
| BeE oju]4] — §-8 567 | 034 | 501 | 16458 | 251 | 270879
2 | BEE oA — AT | 572 | 031 | 541 | 18293 | 20p | 336%
BT ofu)x — ATWelE | 444 | 035 | 420 | 12.680%
3 336 | 20487
g — Aol 26 | 031 | 242 | 73127

1‘374101]*1 Zgwelel B ojnzle  ufrfelol  FE(1=16.458,

p<001 = o|sHA dl&staar, 27 WE Eele]l HElE olnz|:=

&1 0]

-

theos HYE olmx]e} jtgo] &

1l ZH%LUHAE(t 18.293, p<.001)<
[19 4-3] HR= ojn|x]e} AFujole TAA S 4ol mizfaxt

ojm 5}

=5k

Aol Aol el ol

FFL ]

A=A AmE7] 98] ARt 394 W BaE o]u]#](t=12.680, p<.001),
SH&(t=7.312, p<{.001) % AFuo=E

Al iR QIR e

ofmjsiA el Zstert.

= A E%E omAIe 5 2 29A(S

= 54DETE 3HA(4=420001 4 Fastel ofAEIE Wt oleld A
ANG B Z gL

Bel golde  sRls)

235  Sobel
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6.680(p<.00DZ 1.96Hc}t o=
wAE

=2 T

& BAS o)X} APUOlE 7h]

miAste Aoz ASEHAM. wiladte] Ay E|e [OH
4=3]°] AASFA.

AAoe =
5417(—.420")

(2% 4-3] B ofmz|et AFmjole TANA gh& A/4Fe] mizf et
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4) B olm|z|et Aol HARIA g 4] miZ et

Bl ofn 2|7} Amolko] mxe JF BAPCIA olmx] A4Fe] 519
Qelol F Aol miants AmH7] $95] Barond} Kenny(1986)7} #|¢tsh
FHQ 39A oF SRS AASHAA, I A [® 4-24]00 AAEHA

[E 4-24] BRE o|m|x|7} AjFufolrof u]z]E AF PANA T A4l
ol 7} & =}
dazst A% | T
W - t R? F
B SE
1 BIHE ojuz] — & .621 .038 498 16.328™" | .248 26?;?“
2 BHE oju]z] — Aol 572 .031 541 18.293™* | .292 331£48
\ H#lE o]u|z] — AFujelx 443 .035 419 12.697° 337 205.989
F — AFujo= 207 .028 245 7.4177
FErp.001

1Al A SHHRIQI BIHE ofn]z]= wi7fRIIQl 3(t=16.328, p<.001)
E FYnlstAl AlE5otalar, 2g AL FHHQIQl HIHE on|A]= F&H
olel AjFuf o] &= (t=18.293, p<.001)S Foju|sHA dl=3}4tt.

oo g BIE olmz|et Fo] FAlo] AFujelkel ottt FFS n|A]
=2 AoE7] §5] AAIRE 3dAloA BHE o]n]x](t=12.697, p<.001), T
(t=7.417, p<001) R%F ALz E Gojn|stA o&stgrt. 39A A
AR & SARE BHE ofmz|9] g 2 29A(F=541) T}t 38
(£=.419)°14 Zasto] MiiadE Bk olHgt wifamte] foids
Q15t7] 945l Sobel TestE AHAIRE A3 Z 32 6.736(p<.00D)= 1.96E =
BE 2 B omzet AQFujolr ko] HAE HiE wiAfchs Ze=
ASEA. wiriETe] A3 B2 [1F 4-4]o AAISFAT

rol
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[ 4-4] BHE ofnx]e} Aol BA A 5 A4 wizfaxt
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D L GEICE
3 | ZAARF ;;oﬂ E};} :{:{ﬂ%}f ojn]#] dAte] xjol7} gl geﬁ ]E}q'~ i——Er BE]
4 Z= An|A9| OFHPg}x}nLSﬁ%E Ao wof ZFol7} 1S Ao|tt, : 2E A=
Z_\]o]r/]_ o™ LT ] fqﬂ]' ?}‘%}ﬁ]—%}% E%E OIU]Z]Oﬂ _]_017} 010 —tﬁ"*?r: iHE_}l]
Z3 AHAo] SHSHRE o ERER
5 ZO]E}. |20] RHebgE QAo whet eebgE BT ofmxle] Atolrt gl 2R e
Z% AH O] <] 5] o o = H-—E—
6 ZO]E}, 12}2] SHIsIARE <10 uiel ghiFsAE Ajfufolo] o7t QU2 T
7| ool wer useE PE | Ry
8 ;Luﬂamoﬂ ii{ g{:{?ﬁ: Bl ofu|x|o] tol7k 91& Zloltt. e
9 [ FoRaeo] et LISLE oI ol A7t g Aol al
10 | s Heﬁc‘_;]fof Aol ol ZFolb S Aok ; A=
10-1 | ehgsPss Bas ommf oA el AAM 9T 1A AT sk
T o e o IEEEES s
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ABSTRACT

Impact On Chinese Consumers' Perception Of
Herbal Cosmetics And Repurchase Intention

Zhang Tao

Major in Cosmetics Industry

Dept. of Beuty Industry Convergence
Graduate School of Art

Hansung University

This study is a study on Chinese consumers perception of oriental
herbal cosmetics and its impact on repurchase intention. The purpose of
this study is to use it for brand development of oriental herbal cosmetics
companies preparing to enter the Chinese cosmetics market. For this
purpose, a 10-day survey was conducted targeting Chinese consumers
from November 7 to November 16, 2023. Of the 825 collected data,
excluding 13 insincere responses, the final 812 were selected and analyzed
using the SPSS 26.0 statistical program. This is an analysis of the results
obtained.

The survey age was 363 people (44.7%) in their 20s, 293 people
(36.1%) in their 30s, 115 people (14.2%) in their 40s, and 41 people
(5.0%) in their 50s or older. Regarding marital status, 508 people were
single. (62.6%), which was found to be more than the 304 married
people (37.4%). In terms of educational background, 342 people (42.1%)
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were college graduates, 253 people (31.2%) were high school graduates,
150 people (18.5%) were enrolled in college, and 67 people (8.3%) had
graduate school or higher. As for occupation, 232 people were students
(28.6%). %), 211 people (26.0%) were office workers, 206 people
(25.4%) were sales/service workers, 63 people (7.8%) were other people,
51 people were full-time housewives (6.3%), and 49 people were
self-employed (6.0%). In order of monthly income, 476 people (58.6%)
had less than 1 million won, 206 people (25.4%) had less than 1 million
to 2 million won, 51 people (6.3%) had less than 3 to 4 million won,
and 47 people had less than 2 to 3 million won. People (5.8%), followed
by 32 people (3.9%) worth more than 4 million won.

As a result of conducting a frequency analysis to examine Chinese
consumers awareness of oriental medicine cosmetics, 755 people (93.0%)
responded 'yes' to whether they have heard of oriental medicine
cosmetics, compared to 57 people (7.0%) who said 'mo. There were
many, and in terms of usage experience, 382 (47.0%) said they 'used it
often’, 348 people (42.9%) said they 'used it', and 82 people (10.1%) said
they mever used it.

As a basic analysis, the results of calculating descriptive statistics for
the main variables are as follows. The overall average for image
association was 3.55 (SD=.62) points, and the sub—factors of Sulwhasoo
were 3.55 (SD=.71) points, The Who was 3.57 (SD=.75) points, and
Hanyul was 3.53 (SD=.73) points. , Gung scored 3.56 (SD=.81).
Additionally, the average brand image was 3.59 (SD=.65) points and
repurchase intention was 3.57 (SD=.69) points.

The results of an independent sample t—test and one—way analysis of
variance (ANOVA) to examine differences in brand image according to
the characteristics of the survey subjects are as follows. Those in their

50s or older had the highest average score, while those in their 30s had
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the lowest average score. In addition, it was found that there was a
significant difference in marital status as the average score for single
people was higher than for married people.

As a result of conducting an independent samples t—test and
one—way analysis of variance (ANOVA) to examine differences in image
associations according to the characteristics of the survey subjects, the
average score was highest for those in their 50s or older, and the lowest
average score for those in their 30s. The average score was found to be
higher for single people than for married people, the highest average
score for high school graduates and university students, and the lowest
for those with graduate school or higher. In addition, those who were
self-employed had the highest average score, those with a monthly
income of less than 2 to 3 million won had the highest average score,
and those with a monthly income of less than 3 to 4 million won had
the lowest average score.

The results of an independent samples t—test and one—way analysis
of variance (ANOVA) to examine differences in repurchase intention
according to the characteristics of the survey subjects are as follows.
Those in their 50s or older had the highest average score, and those in
their 30s had the lowest average score, but the difference was not
significant, and the average score was higher for those who were single
than for those who were married. Those with college degrees had the
highest average score, those with graduate school or higher had the
lowest average score, but the difference was not significant, and those
who were self-employed had the highest average score. In addition, the
highest average score was found when monthly income was less than 2
to 3 million won, and the lowest was found to be less than 3 million to
4 million won.

What consumers most often chose as a supplement to become
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competitive in the global market was scientific verification of herbal
medicine ingredients and objectification of efficacy, while improvement of
containers with a modern and sophisticated image was chosen relatively
less, showing a significant difference.

In the case of oriental medicinal cosmetics or hair cosmetics with
oriental medicinal ingredients that are expected to be released in the
future, there was a high level of criticism that various product research
and development is necessary, and the aspect of service improvement was
relatively low.

Scientific verification of herbal ingredients and objectification of
efficacy were most often selected as supplementary measures to achieve
global market competitiveness, and marketing changes and service
improvements to change the perception that they can be used by various
age groups were relatively low.

The repurchase intention of Chinese consumers based on their
perception of oriental medicinal cosmetics was derived through a survey.
By analyzing various purchase factors, we analyzed the factors that affect
repurchase intention and looked at differences in perception of brand
image, image association, and repurchase intention depending on the
survey subject. As a result, we paid attention to brand image depending
on age, marital status, and monthly income. A difference in perception
could be seen. Additionally, there was a significant difference in
perception of image associations depending on the appropriate price of
oriental medicinal cosmetics. As a result of examining the differences in
perception of brand image, image association, and repurchase intention
according to purchase method, the main purchase place, appropriate price
of oriental medicine cosmetics, extent to which advertisements or models
influence purchase, matters most satisfied with oriental medicine

cosmetics, There was a significant difference depending on the intention
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to repurchase oriental medicine cosmetics and the supplementary measures
to be competitive in the global market by oriental medicine cosmetics
companies hoping to launch in the future.

This study found that differences in Chinese consumers' perception of
brand image, image associations, and repurchase intention according to
their perception of oriental medicinal cosmetics affect brand image, and
in particular, their perception of brand image, image associations, and
repurchase intention depending on purchase method. was found to have
an impact. Through this, we hope that it will be used as basic data to
suggest implications that can be used as a reference for related companies
preparing to launch oriental medicine cosmetics in the Chinese cosmetics

market.

[key words] Oriental cosmetics, Chinese consumers, oriental cosmetics

brand image, image association, repurchase intention

- 106 -



