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ABSTRACT

A Study on the Functional Requirements for Records
Management of Social Security Information System in Senior

Medical Welfare Facilities

Kim, Hye—Jinn
Major in Archives & Records Management
Dept. of Library and Information Science

The Graduate School Hansung University

As the electronic government expanded, the various kinds of electronic
records create systems was propagated. One of them is Social Security
Information System used in most of senior medical welfare facilities.
However, though the electronic records are created in the Social Security
Information System, the electronic record control is not well maintained.

Therefore, in this study, the current situation of senior medical welfare
facilities was analyzed and the work and the records related to the work
were checked and reviewed. In addition, the current functional
requirement for records management of Social Security Information
System was analyzed according to "NAK/S23:2012(v1.0) Functional
Requirements for Records Management in Electronic Records Create
Systems", the standard of National Archives of Korea in order to identify
problems and suggest the improvement in the record control. An

interview with working level operator with the experience of was
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conducted using the Social Security Information System for more than 5
years to analyze the functional requirements of "Functional Requirements
for Records Management in Electronic Records Create Systems". Through
this, the functional requirements of record management of the system was
checked and the opinion on the unsatisfied functions was obtained.

The analysis results showed that the Social Security Information
System did not meet the Functional Requirements for Records
Management in Electronic Records Create Systems. As a result, in this
paper, the addition of the following functions in this paper were
suggested.

First, the history management of meta data and the function of
designation and addition of required meta data are additionally necessary.

Second, every record should be given its own identifier according to
its level to control the registration information of meta data.

Third, the function of reflecting the business classification schedule in
the senior medical welfare facilities should be added. In addition, the
function of the closing of the record according to the closing time should
be added and the function of refiling of the records should be added for
the time when the specific time such as the institutional assessment is
reached. Also all corrections should be controlled of their history.

Fourth, the functions of the transfer, retention and disposal should be
added to keep the relation between records maintained even after the
transfer. Also, there should be the function of removal and the function
of the history management and setting up the retention period of records.
There shall also be the function of keeping and searching the meta data
on a continual basis even after the disposal.

Fifth, there should be the function of browsing and searching the
records when the users use the system.

Lastly, there should be the function of audit trail to manage the

- 107 -



history of all items specified above.
If these functions are reflected in the Social Security Information
System or the Electronic Records Create Systems, the more systematic

control of electronic record would be possible.

[Keywords] Electronic Records Create Systems, Administrative
Information Systems. Senior medical welfare facilities, Social Security

Information System, electronic records management, care records
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