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HlgE 7h, 2

k]

7, &4

0|

(BFA Q. 4¢84, 2018).
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stRem, Ff Ao 2Ashk= §8 fdol=ta AYstAt(HAs], ARA,

2015).

Convenience

5
w
°
*]
>
7]
=N
=
~

A 1 A=) gt 2. A9

i) 7hA 9] Al A Qo] AulA 5. Aol JMEg E A 6. AU
4A W AT o 7. Y] 2 SUet B A7 HE 8. Ad] 4E
of tigk HAg Abd Aol Wl 9. wie] ZHAA (Visibility) 10.
dsnES Bt Ao "y 11 Fx4o] Hald 12, i) (= 3:Ato)
Z AnAREHY] Aot S8) ADHEAS] omA] 13(Fi%1, 2016). 7
HAEHORAY] Hat 14, ADHEHOZA S QAL 15 thE ADHEH
Tho] 2P A UH7~1-94 B9 16. i}%}gﬂ J2x 17. i 91710 o2

[o

+ Adlse LH Aol B A 1 19. A<l ujA Eoj7 ;qm
9] gk, 74174 oro] vk Amo] AAG FeE|Hel stAo Rz JLASHY
2ol AfElA SJOﬂ—t— o] A

of et stiA=ls=, &l diet <
of @ely adole el &, EiE ol

éé
OZi
s

io
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Aoz FHHAT ANALH olulx] 8elost ANFRH] ¥
A=, AEYos TASAL g 297 8oz sy, A
29)7], qlefelolz TYsATHERAL, 2016).

[# 2-1] AxHEH A5 28 23& 74, 2016) / AAE

1. 7= o] Bt

2. 7w e] Bhre] @A

Ax o] 2
3. 9= AT Ax

4. An FZdH] 7H4 9] g

5. 75}%94 Z|AA dl 0/\]./\4

6. AU 32 2 93T 9u

o] Auls

7. A9 T8 Soiet et 4 =
8. A9 AFol thE AWH AT

9. mige] 7HAA

10. 35S 5 A9 #HaA
Aol HolAg

11, F2ke] w4

12. wigef =

13. AmHEH ozl B

N

71udZ4 el olulA| 14, AndEZH ez 9 A=

ot

15. o+

77
16. 5PgAle] AAE

17. o 2917]e] ofgeli Avheot

wge] 2917]
18. 11e] Ag] 2 el

19. AAA A wfd E217]
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Hfch At T b woiRk JHe] AlE Be AHIAE
TN AT 5 A ) ol AEE o, B4, Akl
o 120 AgAOITHS A, 2013). HAE AL
BAEE A gong ) WSk uhld
= o] 5= Wtth(Aaker, 1991). AH|AE2
it A v Qo AlFEold ABAE Foi A =He A
A 712 oE ARl os wdtEe ARRlA Hrte FasHA
=olth(Sweeneyaand Geoffrey, 2001). &H|AES T E A
of 2 od& 7HAL Qlvk= 2 AZsHA "o, B
of FulE AAsH BotERF. AEA, 2015). BH=oWAE AHARY
719] &l 24 Fa e Bt 4 wizol vhgEl= Haitof gt Q1xet
1 Aolstgiom, HIAES] &X(attributes), 1i‘—%‘(beneﬁts) EHE(attitude)Q} o

_1
n
N

Jlm J}Oll
Mo T
)

H

Lt
o
o, A =) kﬂ
Z — N
) 2
N, 2 HF oo o B

2
|r

lrl
it
>,
O‘IN‘ US}L
de A
ol O
o,
') oy Yo
o o

i

A7t A A7 ZAE EEy] Aze AL 195596] Burleigh Gardner
9} Sidney Levy”’} <(Harvard Business Reviewyol| ‘A&7 EZHE=(The
product and the brand)’2h= =7 THESIHAARHot AF2] ALRA-A

22l FEe & o FAHer ‘At BllEe dis ZHAAL Sl ot
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tol, 7, HE o] F@olety BAYE
et Hzol stad Aololn], o]Fe] HaEolmAe|
H

A= AF*FEH=, 2016) Ao ths] &
HZ7F 72 S oujgtal A ostgith(Kotler, 1997). BRiEoln]z]g
AHIZP7E EARE BRliEo] tis) Ad 719 £°] BE Aor HAT &
ATH(HQ17, 2021). BECm| A= AFY onzlo] e F2 it 4
F Al Hiet 2 i R o] AREo| AvAEo] B AES A

ot ot o] FaFS v|HTHH917E, 2021). BHEOmZE "AH|7LS]

goJstlon, HHEo] &4 (attributes), ] (benefits), EHE(attltude)fl} o
HE A= Adoer Hfiton|AE AYstith(wd4d, 2021) &, B
Tolmz= AEe =24 54T ofof Higt FEARl dielv A8
ZOFS FTAA ouz Ao 4 low, Halto|n|X]= Z|gutAIR o] 7
FHol He Rz AHAPA JAELT HPEE AEF9] o|nx]7t Bl
Tomz|2 AAHH{17, 2021)

oA WEo] Wi fAs AHASA At A 5 Y= YUY
L owee sk glrhRol, 2020). o2 & BAteln|At mlEt
& 5 O HEo| 9 mAYIE ob7] gRelch§ld, 2021). HAE
oA AY BES ot LulzelA AFHE HAS| AF o
Aul o] et HPERELe BAs

Aeolulx] X FolAA HI vt 1 7%
A4 oluA7t FolAA HE A4 WFavst A0t Ao

o) APATNA BAC on S F2 5H S4B AHH &4
o] &= 7Hx2 FES hoh(e17d, 2021) oRA|TE Keller(1993)= HME %]

He] emde FEel= PYRARA HALo|uAsl FRsithy Fgahd



A Bitoln|z]o] FH A AWALE 7|EeR Ve, AAA, AEH &4
= AABHATHRR7E, 2021). 7154 oln|Al= HIE9] Al wd 7t
2 BAH EAS omgth(Keller, 1993). o] Alg]z] &3} obdo] 81
= =AE AASAY Hotee &5t 22 7 F7eE Rl Qo
(Fennell, 1978). &, 7|54 Bsltoln|z= &H|ZAZL E4 H|ALO AlF<
28 "o 7k F4, 4%, §4 1 22 715 Al Hi 574
= Ystil(Yoon & Yoon,2015), &H[A7L AlEs §o A st 712

el
YZ(needs) & FTFAAT= Ay dAdt=o]  QUh(Park, Jaworski
Maclnnis, 1986). 444 Bfito|m|X= 7|54 Hiitoln|z|el AtE =
Moz HEOl AlEFH wAH SA4o] obd Arg] ¢1olut 7o) &
7 e BT o] AHEo 9He EYoz AHolHrhKeller, 1993). o]=
o] 7154 7HA%t
SHA "o A R R, 2021) A
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4] 3l
AH A= A AZH(Keller,1993; Kim & Kim, 2011). $# Z}
AAe T (strength)’, & AH|A7L Sl BE el al
w27 me2E2] ‘A3 Ik (favorability)’, & F84, 44, E= F
A, 23 ‘284 (uniqueness)’, & A7AF BHEE ofH] dupu 24

soll lelA Zpel7h oH(R<17, 2021). ©
=]

i
k]
)
ok
N 8
)
2
N
N
R
N
N
Hr
|l rlo

Hz oA = 21tk (Keller, 1993).
BT A7} AH|2F 5] m|x]= ggFo| ot TAS 7Hx|1L 4
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Folistth. 2 7HA Egol 2wkt Al A7 AlARgel s Wigol itk
AA|, BHE JIAEE EHStE o2 Y § FAH] BHE, A& S°ol ¥
MFe 92 e Aol A5 it skt AUt A& =9, &
g 197 SIEAEEGT AlEel diet 2nke] 538 dAe Eolal 7
Al AZtets 91ES 2¥E 4 UoHKim& Min, 2014). &4, 9] =7ellA
of HHE QRIAEE =Wl &HAEAl L St =E3AZE B, did =
7he] aMjAbEo] = AH|RRel Hlsol HIt FAl] AlFel diet A=/l
oW avte A7 yeyt S, 42 o 1—‘?4 fﬂrﬂ% vs

heterogeneity)2] 74-9-(dll, Gsholle= HEA 0]
(Kim & Min, 2016). mAuro 2 Hje] B

T
19 EX @ BEA BUF 192 A48T
=

—

T30

H= Aol opdyrh Akl £2F ofA|(Solomon Asch)®] Fxol&
(conformity theory)e]l W2 o] FReE HAE es|3 ZHIE AdES
Wolld a5k Stk oirle Bl A9 fii Ut He Ade] Z9Rt
BFollME Al B ol ERRle] wRgdAR AXH ' Adold %
g A old FXste] AxH AHS & 5o SIS Hh = 4
AAFE Foll Al Y dort o AEA, B, O AAska 7 711 A
< 122 ZAE e o H@Ar 49 A" BE A9 gEo
99%ATE, Al B ol el o wHAxL WA &9 '@ CE ' Arole
= Bl 29Ut SEE wape AHAPE S5}

A2 7}2](emotional value) - AF8]A 7F2](social value) -

o
o
As/E49 }X](performance/qua ity) -+ =4 tHH] 7}X](value for money)
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filu)
filo
o
Sl
_°|l‘4
rr
DN
)
B
N
2
1
1o
_\,L
N

l

7]
Brd o H4e SoATH
2001).
nHAE AFyAClAL 48A 9] &214 Z8E 7o AFHTo dig
£ category need, B
attitude, BT uff O]% brand purchase mtenuon-J ERUl ¢&x1do=2
gAEojof 8] HAETE AHRY] Adgs g 5 IR EAIEd, vHAY
BHERD. dF &0, AMAtEe] HAZdA e AMHAE Faistr] 9
A= WA e Aguide] digt &5 OAEFHEFT 855 7HHoF st &
£ otof Utk QERE
= Aguile] Hs] ofd 2}
Zof otH, YAZHAE

L= <] —E% ]—
sl WS spAor FrHETLEY, uwﬂ%w@.

221 BAEC||Ao] B AAAT

|El
Y
_>'J_|‘
o
[N
)
rE
Hu

A AR T Al FeARel dis] BFE 1A=
d "8 Fastx %h’)r ~74 ol Faste)® AESH Ay, B2
4987 FoHU ot ¥ Zloz yeigt(daAd, 2017). ol FAIF L
2 HA, Baolder Fa8F £H4L TH6.22), 94-9HH6.00), |4EA
GC.0Dsez yeyew, Bt olske 714(4.89), EHAE@T6), 7164
(4.74), 274.26), F11(3.99)&o2 YeHoH (44, 2017).
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sMIEe] EAHMR) Ad&Ae] Batoln]x|o}
Aol T AT AHTWAHMRI] 3, Wel

0]-/1-]2—](20]_7)_,] ];H
T oo m A=
4, 2 &40 BREomAof fogt AN ¥ vAE Ae=m ye

Hot 2EAY Y F Ad HE, vw 42 AR Hli=oln]

Ao feft el dFe vAH, A HE, Ad, viF A2 EA4

BRACom Ao Fofjt F(h)e] IdFe nAE AR yebgH(elAE, dY

5, 2009) A=](2009)= WL HA2EF] AHEAH] A, oFA
O

o

o

g9 R AT AR, FAY =5 Aol §08 A0
e ulAL o vehgh
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Purchase
Intention

H3

Brand
Image
H2
Folckh. 1 Ho] Bai=olulAe] 74

2018)

Hef

T

[e)

H1'
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—

()

Selection
Attriblae of
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vl 7k HANE ez A

ol
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-
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HEjC
ofafx|

o 17 FH=E A7l =of 7 oz %
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2t H3iE oju|z|7} 17 ghEo
A7b sPE B EsE Yoprtop & wigko] 7hA SHT FRohal Qe AR
Aol A BRHE ofm]Z]

715k AR, 21458, OTaL 2014).

; Brand Image -
H2 S H2
H2
\ /

Percelved /
Vatue AN

HZ . ,"
H2
Customer

Satisfaction

Modersting effect(H6)

Gender

) *Eoﬂ A 9T ATFRI (A2, A7IEAA A, 2898, 5-750,2014)
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HAE FARL AWAY} SH BASE dosi] AE 7 A 1
vACge nsls AGe aomw vm =4 BAco] AES A%
A4 Frlstds owetn & % EES

WolM o= A= Hiet T sht &2 1 OVOU =4 %hfioﬂ sl <

)
=
)
rr
Jlm

o
é
-lN
=
=
2
_&
o4

7 oJn|stt}, (Jacoby & Kyner, 1973)

Bt S+ HliTof ditt A4 "ot TAof it ¥k 1
oAl AEAR1 | AEE 7HX= AEEA AOE WL QU=
TAQl FSHoA HHE ofn kol HoE Wy ot & & Qo

O

olzjet AHoJEg ATsiERH FAZE PFZA  HIL(Behavioral

o
Approach)¥ EjZ=A Q1 I (Attitudinal Approach) HH o2 A-FTHO|A
7k, 2008). WA A2

17 FHEE 2uA7} 54 BASE wHE o)
she oz Aelsta H2atr] threl, wEpmY 44 ol4g & 4 ¢
ov], Bg &u|2e] OAFARIAL el YT wed] Fuje Fupure

2= Aol oA vl ghrk(o]A1AE, 2008)
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)
3
re,
1
i
i
acs
)

whebd] F2ole WEEwE ohe HEA B

ARl H> MRS ) ok =2 Ao el dAitste= Aot
(FAIZE, 2008). AAZ IAZHEE ASE o AR ofle; HEE Z
o] ARgRt BYo] ¥ B2 dS=e 7HAH, e 1Este Bee 1A%
A s g7l DohEAIRE 2008). &, ©es] BHESFo] SAEE
Al 4 glohs Zolth. v Paovt 238 9E Aeed AdHes =
ot HEE4 HAIHHS SAEE SAARY 553 7HAd Y=
A olst, Q12]H (Cognitive), 42 (Affective), ©]=A(Conative) 247}

hrd
o2 §ldoz TAJH

it

G SRS FEAIAE, 2008). BHE SAE
Hed Skt HEY S FE

= IAA @4ty B4 HA = Higt o2ty =S Aot A Q
4, 183 JoRE gt HHEE AS AR 9AE UEUE 9=
A 947 AN FERHECEIARA, 2010). B SAEE 4AHRP EA
HHE O] AFolrt AH|2of tiste] RHEAQl FufE Zd¥ste]= S % (Jones
& Sasser Jr, 1995)2 Aot £ i1, o]t B S BA 9 &%
A dASE 5 A sk HrESG A o2 BEEW o]s whedh
P2 SHuto] ofd H{E=2] SH7EA] dsrr(oluE-shEd, 2013). ¥
v G o a=0] oA AEEAJo] T 9 3 o

3SR mAle Gl et
__%

A o]-got ool et
=

A A5F T
BAlE Z24Eo] Aol ‘BAE AFES SEok ARE o uj
g A23 @Al A&sle E4 BAss TSy ATdsis Bad

P (el 201D Fe2 SH ook, ‘antel HHE Atojo] &

o

N
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).
)
ro,
-
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>
oo
1o
Hl
o
=
o
u"‘:
—_
O
O
NS/
1o
o
lo
2
ot
oy
o
o)

= =}
FALE AAZ, #AAZA, oA @47} EFHECH <12 F(Cognitive) &
A AECIY AHIA Ee BT ZAO] FHof| oERo] itk HA A

(Affective) @4 54 HAo| et ojztnt L7e H@SH= Zoln, <
A% FAwRT 267 vehdtt o%H(Conative) f4E HlolE 57
HAHES Aste] TuiE olgolr] Wi AAH FA=RT © 7
Upepdt,

A BAEY WY FA &4, B 5 1A HEd 45 3
52 AT BRold 33 9T WAL Ao Uegy, dge |
24 A 9% mAA gout 45 FAEE FHA G
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2021).
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o (EFd, 2019). 3 HHE &
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2 o= A
2 BIAHTGEEE, 2019).
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A ok &, 2019). ol 7]

AchzEchd, 2019). debd s
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2019)

of et A= AHo] BAE P BAE FHE] WAL AFS &
o)g Aozt Qi Aom et HAE ARAT HAE Ao HAE
FHRE AL 20T Aol AL A 5 At 7o) A

S wgos mad HAE 044 9L TUPF HoplA A& %
siul wAT BAE o] PAE ZAY &k WS 4 mrw 889
2 e Aol oAt BAEPASe A BAE DG4S FEoo] nAT
oA} 7o) AAE GojEA 2 A7 PAE TEY & Qe oI o
A wte ANT 4 e Aotk Eg 1ASo] B dis] AH4
g L7 4 QEE TR g 7]golof & Aolth o2 Ed HUAE o
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N

2], BHEEHE 9 B AL njxe Tk

2010)

/;]
FARGE o]t AT =
dHhog oz FopoAe A diio] EHof grh(Ulaga & Chacour,
2001). o|AY 1AZIA = BE AR 5] ZEolH, FAlol niA" A
o w2k A7 el 1 ZAE HIReR F1 Qith(Bagozzi, 1975;
Hunt, 1991). ® @O RLE 1IAZIX|9] EHo2= AR, 1AL A4
AE ol it 8+, AuAFAe] gt a7, T2 FEAl 74
et a5 A4z ok JLO] Zti|e} ZHAE 7R ok A4, 14
o] 71 wjo] 7|E2 AR ARl gt 8<lo] AdiHor P4t
AR, 174] 7] 812 Els Ao =

A0t MUIAZHS] @4+ BHE §5HEE 5ol = oo} gt} mpxjdte
2 IEHE AFEes 9D AHAE Sl 17 ZHAE

elide 22 HAZE ofdlioF stal EYslioF gt olgh 1A ] E
de WE7IA| o] 2(Zeithamal, 1988)°] thighAl Hrimy, 1IA7px] gy

(Naumann, 199422 IA E7% & Uvh. E, IA7FR|] tight 48

AT = LA ARE o] ok ZofollAe] Izl gt 4y s &
= =
o =

=)
olt
=
oz
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P

2+ 7154 7, AR 7R, AA-A R, AEA THA], A
1, AAA 7k, AHEA 712], A 7pR) 9L ot 71 =
A=d], Sheth et al.(1991)& 1AZIR Q] ZAQARA 7152 71|, AtS]Z
712, ARA 7R, AAEA Thx| et AR 7hA] oA ZHA R RS o
Anderson |A4H0] Bl T apiby AT 7 BHlE FA Lo b]x]
o 28let al.(1993)-& AAAFNA 719 1 A9 7t = AAH 7tx
34 7p2], AElA ZRR] 93 7]1Ed ZRA R RSt THEE. o HL. =S
A4, 2011). sHAFANA = s1FE - A7 (2003)7F RS Fofiobe 1
ot IS YideR g AfelA 715A ZHxet AAA THA R A4Sk
om, AT - WE(2004)2 AEHU 4WEZ olgstE= A4S Yo R
Sto] A ZRA|ep AEA 7R Al AAPA 7] Al 7HA = SRSk
(@ QA gets], 2011). 3k A4 5(2003)2 e AEGS 0§
stel1 st AAES tFeR sto] AAA 7HA e} 7)15H HA R st
Fom, FAHE(2004) e £FET AUl ZY Alo]EE HA
ol AHEES W e R sto] AAA Zxet 7154 Zhx] a=a A 7L

2 Al 7' FEsHEE R @47 geel, 2011).

o]—f—lq 3!
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. 444

31 472g 2 A7

3.1.1 A=Y 4

2 AL HYATE oz F ATHe] Husio] HASoln)
Aot BAS FHm] G vlNLA dhe) LobmuAr SHACHAAA,
2020). % AR 79| ML HPAT| o|2L MY el F
el Aba, el J1A. ool Ry, Weldh 94, olgel Wely,
Aul2E, PoR TSt E ARG Hesyo] HMSolmAs}

FAZe] vAE 9FS BT et

SEATHAARA, 2020).

H H2

H3 BUcEMT

(19 3-1] A+2F
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3.1.2 d371d AR

B oA7o] YL gold ANT oA AT AFATES Hto
2 478 mgolchAAA, 2020). Webd AEEHS dEoR % AR
Helg o] BAColm o] mAL gept BAS FHZNAE GeES
AMET AdEA AGTS shexle] et 349 e Agste] 2
et

1) % ABPO] AdsAo] BASelu Ao HAE G| BA

B Aol & Aol AusAo] Fa ael WiERA o
wiel FhA, wiire] 7154, wlo) Thepd, Meld 94X, o8
A

ar
10
% oy
iy

re
)

M
o

HAE, 9 ofF HE RSt AEsde] hE BEse] Be A
YATE AHHE BPgolFA5(2017)E HMR AHE desigs ook,
o b, A, Weld, BAE, 9, g4e) oz AAsdm, nASL
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ABSTRACT

A study on the effect of selection attributes of porridge

restaurants on brand image and brand loyalty

Lee, Kwanhyun
Major in Startups&Franchise Consulting

Dept. of Futures Convergence Consulting

Graduate School of Knowledge Service

Consulting

Hansung University

The domestic restaurant market is facing greater difficulties than
any other year due to COVID-19. Along with this, competition is
becoming fiercer. However, in this difficult restaurant market, porridge
restaurants are operating stably. Bonjuk is the representative brand of
Korean porridge restaurants. Bonaf Co., Ltd., which operates Bonjuk,
has been growing in sales since its foundation in 2002. "The annual
sales of BonlF, which operates Bonjuk, surpassed 200 billion won." This
is the result of unfavorable factors that hit the franchise industry, such
as raising the minimum wage, attacking HMR, and rising prices of

various ingredients. Jukjip, which started as a 50 million won store in
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Daehak-ro in September 2002, is growing into a comprehensive food
company, breaking the stereotype of "Would porridge be enough money
for sick people?” (Korea Economic Daily. 2019). Bonjuk has surpassed
100 franchises a year after starting its franchise business without
advertising once. As word of mouth spread among franchisees who
operate stores, the number of stores increased by 100 every year to 500
in five years.

As of the end of last year, the number of Bonjuk stores was 1,197.
Including 141 Bonjuk & Bibimbap cafes, a combined store that sells
porridge and bibimbap together, the number of stores with "Bonjuk”
signs nationwide reached 1,338. Of these, seven are directly managed
and the rest are all affiliated stores. Recently, more and more store
owners are switching to cafe-type combined stores.(Born IF Co., Ltd.
website, 2021).

As such, Bonjuk, which represents porridge specialty stores, is steadily

growing. Through this, it can be confirmed that porridge restaurants
are achieving stable growth in the dining out market, which has become
fiercer with COVID-19.
This study attempted to verify the effect of the continuously growing
selection attributes of porridge specialty stores on brand image and
brand loyalty for customers who use porridge specialty stores. The
independent variables were set in six sub—factors (need, menu quality,
functionality, efficacy, diversity, and location) of the selection attribute.

The previous studies for content validity, and the IBM SPSS22
statistical program was used for analysis of the surveyed data.

To verify the hypothesis, reliability analysis, factor analysis, multiple
regression analysis, and hierarchical regression analysis were conducted,
and the results are as follows.

First, a total of nine factors were set as sub-—factors in which the
selection attributes of porridge specialty stores influence brand image and
loyalty. However, in order to achieve the purpose of the empirical study,
the sub—factors were adjusted to six and selected.

Four influences of the selection attributes of porridge specialty stores
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on the brand image were adopted. It is "Necessity of Porridge
Restaurant,” "Functionality of Menu," "Guidance of Functionality and
Efficiency,” and "Convenient Location." Through empirical research, it
was verified that the brand image of porridge specialty stores is four
sub—factors of selection attributes.

Second, two sub—factors were adopted that influence brand loyalty in
the selection of porridge specialty stores. It is 'quality of menu' and
‘convenience of use. Through empirical research, it was verified that the
brand loyalty of porridge specialty stores affects two sub—factors of
selection attributes.

Third, a mediating analysis was conducted on brand image and loyalty
as the selection attributes of porridge specialty stores. As a result of the
study, it was confirmed that it was not mediated.

The results of this study provided an opportunity to check what
factors customers who use porridge specialty stores are feeling the brand
image with. In addition, it is believed that the factor that creates brand
loyalty was verified through the factor of selecting a porridge specialty
store. It was also indirectly found that customers use porridge specialty
stores for special matters, not general meals. This is because it is an
empirical study that "the necessity of porridge restaurants" and “the

functionality of menus" affect the brand image.

(key words) elect shops all the way property, brand image, brand
loyalty.
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