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THTE 58 2L EAA F1 AAFHe HHow
Fast O Ag 4 94 FTAES ¥ Ad BARAE 5o
Aq EAE T4F 7Tl fley A9E dEI}L AR haAtE
#eir, SAZY AEH 9, FHFANY 9TE FHEEA A
ol Ao FAFARE MIHEE =¥3a Y FIHIF Ve
7 HE} A Qeldo] FA o] Hol #Pdte YA ULBHE Mu|x
2 AR s, A9 J 23x 94, A9 A, ZEg €9 F9
g7t F4ol HE 4% B3 Y5, FU AT FoE UE
Rk AAALL FHHeE 2 & NG B¢ A 5
g9 FRE AZRF 5oz FAH g
AAsE AIRE AT A4S Ad 278
Tt ¥4 FIH(FHE T4, 1999).
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3. 429 FAAANAY LA

1) 959 FRUAXAH <9

YEA=e A 1WAV de FE4, 8000707 dE A &30 3l
th X ge gFAe 898 (Towncouncil)&t e H-Eo). Tttt 3t
4% 3] (Parish meeting)7} A At} 184 o] FAAE F3 o 7Y
sto] A FAC 7 ¢ Yok FHAYIATE AAHA G2 X
Fao F3d 9Zde] FAHT vk FHA3 9 A= FAAF3I
o A we d2ey FR7 2XFEF Hol vk wid A A

|

rlo

8) E949Fx e Zt}. banden-Wurtemberg, bayern, Brandenburg, Bremen, Hamburg,
Hessen, mecklenburg-Vorpommen, niedersachsen, Nordrhein-Westfalen, Rhinland—-Pfalz,
Saarland, Sachsen, Sachsen—Anhalt, Schleswig-Holstein, Thuringen
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Aede 9339 449 4rIsidez 749 oY S H2EAFAA
ARHH A 5901738 AT HEE ddste] HAi 1009404 A 4%
7hAolth. 5001 oldtrt  40%, 500091 <)ol 10%E AFH7I
$,2002:11-12).

S A8 AFE 998 HAE AR Jo 2R AL R
XEDe 27, HIANAH, T, BRI E 5 dIAgeld A4, F4,
FAR, FRES 725 F9 AGAALY dX9 @ Folvh ey
10728 AAY Aoz AN dFojedes o AEFH ¥ HaE
AR} THEB)EHA HJT FHoR A EAAF disjA HR
AETE TAY AL AEdte T AXNDAS dstes d¥E BHFsn
I, o5 FAHAY ALL AFA S5 A (precept)d] EH-2A AR

Y|4 (Community Charge)d AQFARGRY A58 tj2Edg R
g & Yo 1991de] ANE FFE ZAld] 5w e Az

2
™

AEsgde dsz o 0ndolt. sEsd oE 90 g Aol
B A3 29 10002744 1 Axe dusich £9¢ 389 28 ARY
B A4 223 5 ALl o9 naAte Jug, 0|48 I
d3 ool Utk AEe 3R 1¢ JUFE, Y SoH 3B 2
Apg ol o

2) 9% FUAQAYY 4T 2 29
B4 959 qge et 2ok B39 W9 Bl Fr Fuzgy
e A9FRe ReRozE YA ¥ ¢ BOEE o3

ol A <}

ol
)
AR

FOxdL PHo| AEdFE A7t Ut dE 5o WIH FAAE
FEHA AEAE YA(Community development worker)7} A HXH

(Local areaforum)@A& AL vl AFEAL fH 39 HAE
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SgetA g Ade Yoz AdFUe oy YR Folse A
FUE] QAT F47h woh G AQ2Ie e A A%
& 7HZ 3.

AA, 7HeE AAARALE 257 JaotHALH, 200321). A9
zPe AARPAL) FUIAL JE 4 e /18E AFT + 3
. o] 4% st Yol AGXHdE g FezAol ol

a9y FURSES AP0 %¥ & Y& ABA FEI Ay
o 9X B Aol B39 AQolth EE FUNFEE Fesy] I
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FUREEE SAs7] AdiAe 4 BEY Holgtes AR EE ALY
AxY AASE LA FUNEEGE EXE AYEsn 2 Ayl 3
T Bk 2 79 HFE 78 49U Y. a8y FRUNEESE 7
7123 - A3 A #BAAES 2 19 1AE &9 BHAIYER A&
olgA AEdE 1A a9 FAAIGEY A4S Hopslr] fstd FAHQA
AREA ALBFAC Az AL Hojgte AR EE AFARI FAA
HCHEERA, 1974:72).

FRRZEE A3 283 ARHoR S8V AfAE
AdAol  ForRYE Fedd. FUNEEr FHY
(civilminimum)& FFZAAF7] 9% 7122 @A QA ALA
FH Auls FEoln TRl 4o Ao FEolatn & w F4
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q 8AE AW B FHavl gt
sel ol FHLAE Wg GFse stad ue} 4z g Felsn
b, gutdoz o4F, A% R ATl ey Hed ¥F 2280 7|
£024 ZFeAHY, 7ot L%, A 2 ozt 59 BaE Fa9
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Ba @ & Yok olsh o] g el Aol WF THLLEL wHA
9 Rola/|ntkE BE 9250 W BFF Rolgn T & Aok
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71BAA BAHE 7€ TAE ol &3Aq AAHLE ALFIA FPste
B, EAE VIEFANA AAHA g FAH 2 AEF #AAA T
et s A A FARAE A s FAsE gl

TAA] ARFEES F3A £ o] AZAAY 5L EAF4 A0
Holgl7l noe AR #Ed F2dgeln, AR 7leHAAE A3 FA
A Jl%sel ZAzH dow, ABREEFA oA AHF - AFFAAA
(SSDS)A A7t FF3HoH(&EF, 1983:355).

o] Axe F2 AuA 2P v AATEl Hel o =T
BAFAE 849 A4 9 1 £&9 &4 Roe #4 999 F2 A3F

gejel FEERol FxHol Ytk of WRo] BAH U FHL A
ages glov WED Mol Be Aoz ARHRL JATHAGA, 1988

add oy Fee FolE 2 AAE @ AHFH AEig 2 W3
2 7] whdolt @F9 AHgA
EE 53 243 23 J@dol L AR Awd Ao aFdHe
FEZo] Bo] ¥ Tt
AEH Az ojgH1 JE FAAEE d94d B} g2y gREo]
ARzt BAe F8 JIEEAU AR FAH, 718 &4 ¥A FALR
= g3 Qo] AWAe] 4ol 2 1 AFxd oM $5% A
oltt, Z2u BA/ A1 2 FAANE FdA 71FE ABEE AE
A Az o] &HE AL EAS AT A,
g2 ABARANE ARAAZH © 9T @ 25 973 @ &%
98 @ & ORA ® 743 874 @ F - AHRA - A7t @ FE T
87 B4 REoE FEIHACH 42719 A H A4 FG, 125719 F&
AHEAE, 5909 BAH Ag, 2z 16719 FH ALAE 5 = AR
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FES A4 Aodstn A AABAAY, 2003 20-21).

S AFATE HHEE, &9 FFd AIAFEEC] AYFH
EE FAste Aol AFE vy AZFFo| st M U
ARE FHIH FUAEEE S0 BTN AdFw
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FUNEEY 2L ved 2L A=A E £ AHAHA, 2003
26-45). WA AAEFE DA (policy goal attainment), & &4 (efficiency),
Fw9] "kZ(constituency satisfaction), & xtol] w3t A (clientele
responsiveness), A A A (system maintenance) $°|th. °olE 7|9 A A
< ARG A7 SHAA TEH 79 SHAA a8z AU
Hell A Ao JAE /g8 BE 7IEH SAd FUUREEE Fole &
Aoz ¥ 4 glth

Z, AL, IFAEA, IR FTAZAY, FURA, ALdAEA § A

2 FEIHA AHRax o
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#AE FA8%E Jvhe Aotk FAYSA S TS e FUEE £
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Fu wgste ol FAolth ot AAFYH AAE Wl FAE
o Wol M4 o] whehe vheh WaZ ot Ao FAAAE Folnr
AL T oF FAR e 3R 244 5ol Adz F5HD
Yoke AE duidth BT FHFIYL FAE] B THsE AA
g 29 B9 Pt s EA%E A= AT %o 2y 2
FAAE AHY 247 Be FFHY Rl IS BF FRe
HERAL Aot

@ FUFe] : WFEH Ak AL Y€ I 24F FAH AL F
¥ B@ R Fugelolt seuete 3¢ FHY F& FARA
Aol AYARAL AAHIL @ ol F ANEA FEL o}
o3 gk 2HelF F7k ARl YoiH FaFeld W AAH Folz
A AR A AGH A 2 AN AF $¢ F2 Aok S

X
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X
N

o

A4 olee AAH golas do) A AR - @7 g FAs
o] 33 ARA FA75E AR
Frgele] 2EAQ B ASY ‘A£91F] AXNA - BAH HHo]

A4 A dold F e ARE /L 4 Yo, dedTd 184
o @ AZEe] M2 HEtgelx gre AL BFH Uk FHZd
E PAdoln AR AL BFRE A4HA WE BFH, 435
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S Zed Ef0 E & IEE €2 AL JHAk dvE Aotk

QALHEY : Fo] TFTAH|= puARAe FHFZFF ARV}
Aula AgAgtaste Adge] ¥y dA3FdE o258 Hu A
HAZFEANA 7AA dg AAHIL Yo

&, TR0l FEAu29 2HAEANY AYFFH AR} Huls AF
Ai sk Ade Wyl dAFFEERNYH Hn P JAFrrEd
7HA 4 AAHI Je Aolrh AT HA A3} FAAMAC FH
A, AR a8 524 2L AFH A g IFAENA F=

ste Ate 2 A9 AR THFLES 2R BF2= YT F7]

1

+ FFEAHL AEPA L Aol g HH wjEY 2F

FAANAEE FHOZ & ATFNNE ASAYe] B8 Aoz W
AR 2w, 4LYH] BEY WFH T £3H F4E B3
gowe, FUAR A B45%E 04 B4 A= TEads A9

z2aded, WATA Qustst AR AdA A, A9 NGOSO

9) FHATERN L HES = TEAU BEHL A7A}l GTEAS FEE Jd9dx FAAA F3
H A7 FHE A3 ol AANY AFEA AHEBL AT THE £77]|E(collective point of
reference)EE AHE3E7] 91§ Aolth Lang$t Heisst 71&Ed AESY %%*323 os o
g E3 Yt} & 71EEAL FQATEAS TARCE IFANYL & A3, QATEA
9 "Hi-'- A< ,—]d NEE ATWEE ¢ F JoH@RAF A lojxd RS A7 F
A3 @ATFHo] A A2 ololtjolE 2 ° F gler, QN e Aedd FE F Adke
Roltjod3, 1998, 144)

10) Non-Government Oganization 8= £0j& UNol Aiojele] dizittAde] #E FAE WA
g FAAFYT ATIZ FAA AL gojoltk, adY I A MEEA, AAEA, &
AEA, BHEA 5 AR 9984 YA 249 ZE GHE NGOT BARS] A3 Al
DA S HFste] HAAE, FFA0AAAQE, FAdA Fol glon, AHHonE o 2w
d7e A3 F& NGOEo| 53t Jrhely4E. 2002).
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w713 FZ2AA 23, ALEAAE EF, ol &F W tid AAE
S FFsE A(IF E, 2002). '

Y FUAANAE ] AE7EH9Y 2 AGEARFHAA 75 59 2
AREE AAGE AFE JAH(F 24, 2001.).

A FRIAAMAE S Y3 E 3] AxFH SHoE A9d s 2
AE3, AAAL3] dEY G52, FUAAX ALY ZAH wjA] 534 &9 -
2 F0Y FEA, 9849 wiX], £94 = - Al ALy

gt FAAEFAH T A A FR, AHHQ) =P AL,

I~

Mo
of
L
o
)
o

= £ A
G4 A% HF 44, 4, 99, AFAY 52 1eF ey, Agd A
P399, ol FARA Blsel FuAAgLY 254 74, AL
guol Ug 93 ol FPAA A, FAGARA 4 58 53
skt THelH, 2000,

A, AEA 29 dF)ME FUAH AL Wete] FHSo] Yw
g g1 st dE ARIAAESG FARE DY sb5 6B FuA
A998 ARG T JEA, FARAAL 7} @778 Holop Aot
= Roln, AN ALY FFA AA, FRAAALY AANH T 59 2
79 o WEoE s3 Yok

-
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E eSS ALEAAR] A JAEE AT 5E& AN o B =

8, olgAel $71se}, FuANRA AW, 23849 WA T FF3

1 gl
AR, F0 Fid ZwWos B 4 ot AUy Fde] d7dAE Fu
AR AE Y] Lol Yol ARGA NGOste] FHBAE #=2H 9

N

o, AYEAHAE S 843, o] &FHd dg JAEE AF T}
ZAH WS XA, AERH FHoE FEIY Agstn Yrh

3, FRAINAEY Z2aP FanSEoe fAs BT A7
A AEAS Z2aYy 2 3 220339 FoquSEe] @Ad B3 Fu
99 |23 AP ATES AY 9 AAAT AEAFo| EFHE
A7t8E T AU #AF AFE v gdsA AE=H g £F
Hog o] HofdAe 7|EAH EAZE rl@Fo] ATUF 7193E
7V 3t EAE ddste o vk

oldd EA¢ ##Ad] Paimore(1968), Peppers(1973)3 Decarlo(1974)&
A7tgE FANES qriurge IAF AV ASE BRI,
Thorson(1977)& H3& ¥ 71347t 4&uE4d 3844 A7 Ao
e A S HAstgon, 3§ Iso-Ahola(1980) 28l 1 Tinsley(1986)& <
b ARREY 2AA FBBAE RIHGT.

Ragbeb Griffith(1982)& =d2 & Ao E 47185 F47t AEUNE
o 719 stestE 37l Ad At AR FHA FAE AAEL o
259 AUhSE, A7MNER, /MAR A% ad3 Ag2Ad 4 v
59 Welo] AYNEF dn} vldste Mg Wl H I F48 T
I, 1 ARE 985S T ARSol AEUNEHFH AP o=

Ir

I

b
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A S HRT

ol¢f o] ArEF o Fo AEUF #AVAPL vuH B dTE
o <28 wBIFA Yti(Kelly, Steinkamp, Kelly, 1987, Larson, 1978;
Mancini &Quinn, 1981; Mcguire, 1984; Riddick, 1985; Smith, Keihofner,
Watts, 1986; Steinkamp &Kelly, 1986). ©1%5 thEZH < Kelly Steinkamp,
Kelly(1987)¢] d7E€ RW AEUNZ st qrldsey 4= &5
T8l wet AdolstA vElten, 7t EEFIEEE AEUHI AAA
E5EEol /M wghoH, O 4o AXZIFOE YEIRTH(O]
A%, 2005).

olFH19BV)E 2X2 &F F9/l BETE AFUEH AIUFo| ¥
A, 22T FAVFET} E =
EX2BT Fo
S PFAA e AAH S A A GEd g HFe] Fxd
32 g 5 Aol E 3}, 1995)

ol AZE EAF & W, AFUEH FAUZ A ATEL A
A FAH ez AGAE 2P ¢ F3 Z2aPF FAnS
# AF7E0] REF A 2oA AYAL TP 4 B 2P
g AL FEHd F o B IUE] A} E5o2 A
A Ko FAE 2 FAFES A7 eyl Ao
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o4 Ze, FFde ANFIHoln AxHH} L2ARFoR FH UF
gx 8 g 59 AEF EAYPozE: FURAARY FH4, FUY
A wge A, FUFAAE 789 7
24 5% AAsL Yok oo g FAos FRFANHY A3, FTF
99 gy Wi AXaAe EAd fE AR AN FUFA B2

o
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g, F7e) Fust vlE FAE A AREA AEALH G4 gu,
AQBAEAt 5 ANt Yok EA ewu 1RATANE FAF
o g4zl U £t JFREE L 5 ATk WA FAFIA
o FUAA ALY Aol g e BASTA BT,
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A 3F A+ H

A 1A AFEAL A

FRAANAH ] F9 223 o] &3 wEo] AAle AN dBAAFI
= A7EFAE] AAHA F1 P& B oty AT wiE dA A
Eol o] A ol Holx gk oy A&HQ o] &3 Uk
AAHQ A WX 4TS nFH BYe W N&FHA AEAS &5
o] qrt& o "X 4% T ANAZ vXE g § 9Y 849
WoATe 2ol HEopx fk(Auv, 1997; dHA, 1996, H A%, 2002;
A8, 2003).

ol2g{g FEL s B u, AXAHY Iy z2ad &F o8& F
Ego A FARE AL J5AS] g3 FUANAE Y &4 E Bt 5HH
olx utFA A HAME F Ae WFE AAEI] A3 ZRIF WF
FAME AAH AZET ofz FAHoRZE g FHT &S AT
F e WAAZ 23 FEE AT Aol a7dt old E AT
Ae 71& Z AXGA AN 295 AP 2209 AEA S, 439
old Y 7, Avnd, BEXud, #3ud, 2o bE A4, F
AL, EGARIL, Aol d @l B ¥
& =AAA #A AME HAFsax @k

ofp
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£9 wgol U A3HY BAL AN, gppe 4R AHPen
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? 9 2 e H9dT) PEES B FUR
ARG FUVEE o8¢ Wgsty, AF2AY A9E AR
471 4 B9ETAs mzag 49 209 FIE 9L o, 7R
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A3 EFZI=F
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i

AET

E AFA FRIANMEE FESE FYEY Zrad] o|&§UFEES
ZA4st7] 918l Ragheb$t Beard(1980)7F 71st AEXE EdE st
ot 9o HAAe} FAJ UE HEAE wEoE dATSAW o=
(1998)9] A&} AUAAGA Y FRAAXNAE T2 G TSE £
Aol FA4%(2002)F FHAA2003)S wRez B AT =Ad A AT
3 stAt.

AE g ANNYgYes BF A4 & AMESAT. AE9
FRANEE T2aYy ogUEE FEE SAN] AT ood FYL
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2. AEAY 74

B Q7 HEAE $ 53802 FUANAY NHd g o guE
=, FUANAE G, AARAA G HEE, T2 AHER

o ¥ wHEE, Z2ad g HEE F F S} FELE FAHAH A
o AEAY FAHE ZEEHA AASE OEH 2
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SPSS Window Version 12.0& ©l-§-3te AAstH, BAA &9 FEL
p<.052 AA 3t}

AA, dEA ] &34 R AT AFE A04 22U 247 Cronbach’s
a® AHg@T}, |

4, FUAANAE Z2aF ol &a A £4& s ¥=N ¥ =
AHEA & A A gt

AR, FUANAE 20 o] EUFTE odtr] ¢t 7I&FAA
g ol &3t BEAFT

A, A7ALEA 543 o] &FHA 54 mE FURAAY o] &
Zxs PP Fol& BN AN t-test R JYRTRA L
Al g},

=

X

A 4R ZPA5 B34 2 VAR AF

B AT ST B9 BR4e 23T, $ELUS oy We

2 &8357] A3 2.d84 e AAsAE. 2924 (Factor Analysis02 ¢
Hol #3d HFd Z73td AF #FHA FL& 2US FUs7] A%
AoR FHL HFEL AL 79 2 7R 2oz JFolFe=xA I Y
& geslete Aol B oY, o 4 E¥E B VHA 499 8o
Z FOFELEN Z £¥E FYF NS A=A 2 BBA Y=
AE stgd ¢ doh. £ dFdAM e 89FEHe2 F4 &% (Principle
Components)S AAstFoH, AAF A{A o]FY e ZFE LU
FZ3tgt. 2A3An BAHse HIH2(Verimax)3 A& AASHA T
Hadas 298 dedsy] A8 dyes dutyoeg dy AEHE
Wolt), Zh Wi 9917 Aa#Ae AEE Usde 2A™AF

(factor loading)®] +&71F& BF £300]4o|d Solsiti BAW mr}



71EL 40013l meEtA B dFdME 2400148 VIR
sttt Z a<le] AA Bl di& d39¥ ¢+ e A=
A5 X (eigen value)s 10|38 7|10z 3Py, & 2 AF9 29
1o, 8AAAF 40013 & 7IEo R st 73 A
3AE AHEEt =&t B B ATolA o £8 A
T2AY E¥EE THHJEA MHEE HFE] 4
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A 47 A7aH
A 12 ANGEAY ATEARA =4

<E 3> =AFNEAS ATFEASA 5
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Abstract

A Study on Satisfaction with Community Center Program for
Residents

— Focusing on Community Center of Seongbuk Ward -

Gang, Eun Joo

Major in Socal Welfare

Department of Soéal Welfare

Graduate School of Pubic Administration

Hansung Universyty

This study aims at inquiring into theb community center program uses
and satisfaction for sound leisure life and settlement of life sports in
community, not to speak of the promotion of local resident’s health, one
of community center functions. For this, it made a survey with mem
and women over twenty years old used communiy centers of Seongbuk
ward from October 21st to October 30th, 2006 to analyze data of total
220 copies.

The results were as follows:

First, the use of community center program showed that many
residents made first use of community center through publicity of village
offices or a ward office, guessing that the distance to home or cheap
expenses was of help in using community centers without burdens as a

program that enjoys culture and makes much of leisure time's
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application.

Second, general use satisfaction of community center showed that
'distance and traffic’, 'help to leisure time’, ‘observance of lectures’ and
'kindness of the officer’ were the highest for facility satisfaction,
program satisfaction, lecturer’'s professionalism, and service support,
respectively, which satisfaction with lecturer or service was the highest
generally.

Third, program satisfaction of community center showed that 'yoga’,
'national features classroom’, 'Chinese writing lecture’, calligraphy’,
"herb medical treatment’ and 'Korean dance’ were the highest for life
sports, recreation, cultural lecture, hobby classroom, welfare classroom
and culture classroom, respectively, which satisfaction with culture or
hobby classroom was the highest generally.

Fourth, the relationship between each use satisfaction of community
center showed that satisfaction with facilities was significantly positive
correlation between satisfaction with service support, and satisfaction
with program was also significantly positive correlation between
satisfaction with lecturer professionalism and satisfaction with service
support. Even though there was no difference between satisfaction with
use and program of community ‘center according to demographical
characteristics, presentation of various program needed for higher
efficiency or satisfaction with regard to users’ sex or occupation, religion
and monthly income, given women's participation or satisfaction was
generally high.

Considering the above results, it indicated that more many local

residents would again make use of community center, if improvement of
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community center program, and persuasion, recommendation and proposal

of use to them for its activation raised satisfaction with use of it as
satisfaction with use of its program had mutual relation to an attitude
after the use.

Consequently, it has to develop various programs of resident benefit
and welfare fields, and community promotion field with instructors’
professionalism for development of community in the future, and increase
from housewife-centered programs to the aged-centered programs by an
aging tendency and male-centered programs by retirement as many
programs make up programs that can enjoy the leisure or cultural life.
In addition, for satisfaction with various desires through development of
program suited to local characteristic, their participation in and

satisfaction with the program will increase.
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