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L1 979 97 2 A7=A

1.1.1 9] w3

HRJABAE FRAIste Aol Aol &2 shue] #ot= Ae|wjzstal
AUtk &2 AFS fIRt BTl ofd FHE AEHA Si4E AT o=
27 A= E&R EE 23k AAWIE P, 191 7 ST Qe &
7 AN E MES STESHE ARYeR &of B3 JIAo] =obA
w780 S7tetE FAOIHHEAl, 2018).

I=UE A Aol YAS & FREY aHle E0E1 FES ke
AHAE F7HAE Hold, &) it T2 AL F Aoloh 2lolA
ASTFE FootAY, 7k BoHA sdle F/E Fulis] HeolM #Hst
Al E71= Aol d&a17 ArgEe] B7] wl&olth(Cheilmagazine, 2023).

F2UH9 AlE 2030AHH7F S4Q S-S EFoR ofdlo] {IS

N

St =) efel qi=Fo]l 20219¥ 71&E Ao H el TuesTSEC R FE6)
R, 2022Wdolli= stolEo] T = 914718 Qo] 3R 586EC R
AAHY] 13% S7HFATHAA B4R, 2024). T, MZAtE 7Hsket
ApHsHE Aosty, &RSlAL 947, e, 14 /A &F, ¢
5 ATSHHA, §5718] F8 1A= we=Ew FH AHlo] HFHO
2 AT QrHEREYAA, 2023).
gel o]% F7/ Edtrl WHalolw FHolr] {3 X Anjet A%
° 7} sHAEQlom,) 2022 ITWSR Fo72 @ A7 Az
Aol @29 20219 AAREIEI LIS FF7 A a7 AAA
Ho=z oF 1009 FHE 7|25t Zrtet= FAo]tHSOMMELIER TIMES,
g Av2pE0] gt FAlel o
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g0 AAVE ResiAH RAAe aHASe AdEz ZEA 245t

AE BEE @Eeh 23 qAste] 9L} el
UERASACE FEot ol B9 oz 9127)9 fFse] 2

20239 vzt ZHE|d EAY BIAC] fER Au4ELS E9%E ALE
gwo* G ot ZEge 22 Aolet st Wele] Aoy 254

718k SHATHREAIAFAALE, 2024).

=0l & E8t= 70-80dio] HARt AAES Ao R IMFe A=
UE Zom w2 H3E 7}149}5} Al 4] Fooldd HlolH|&E Aty
(53], 2016)¢F =H tFE3e] FE= olEUE XA (EA4IE, 2021),
e FA%E YOLOS ”]E] d = YA (Medipana, 2020), @ AH]|

o) oz Mo MZAAGEEYAA, WA, B & ESHE

I ARt A gl theh MEE ABSAT, oA desl nhAE Aol

obd W P& Suiste] AMelA] B FHE Ay, dpF Lz
Al

Aol gl 2 &7 Eet A=A ZotH(Sommeliertimes,
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AR



2022). ERF AEAE AlH], Aget Ati7E shEE QA QoA HEHE AY
o] Qe AL sold Aoz HoZWtk(Newsian, 2023).
LG F79(2023)0 2™ dEH Ay ol HEAFTHT et A
= HIEFCo R YolgA ot ofd U o 42 FotH, A4l
gholZ AEHdS E7| 4Ho FH6tte s Uertal eH LG
T, 2023). 2y AEE AYojThS BHAlC R St HEY A" A
=2 ATl olojd 7HeAel 2 & Uth '] § =
Ay e B Ayo] =, B4 Aldints dife= oF gh&d uiAlg el
= UAlRHH @71219] wjESeolo J3F Ua
a8y Alte] 580 et Eflte
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Fall- ch(Life journey, 2023). thA|ZS|
AYoizt & Aolx, ZHd7t 1 A E
£ @ Adel 157 tE 4ee RYtE
=2 w5 iAol B2 uhgdl @ Adeln 298
L Oee avAEe] 4T e da 24S vz ol
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g FHoto] o]59 okt Y=o gy FEFd dart oty &

o] MZAITH7} mleho] ofeln
Hgfe] ofeln Aol
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Qend, Ha Fgel pem dRel dri 4% 61571@%74
2024; A2, 2019), FF 24P

I, 2020; AASH 2018)59] AH|ALe] siFA Q] %L_J :ILQ} ZY7} 9]
F%o) ot A7) ol
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o

r Q]
Aol e exRate] chiste] WA 14 W&y upd dgos F&
3 1 =

A
ok

Sl UWAE FAlold (ol FafFdol, 2024). ol2let Aol FFH

HAFEe] £HAYT tlbdolets W4E Bed FE5E TARE n)x)
A TS olum FRiule] A S4S melsts A7t "ad A
o7 AtmgHT}



1.1.2 9] B4

A AR aH]A

N
Nk
el

i
‘_ﬂmo

e

) \_.__WO

71919 mi

I
X

H
oo

2

TARR &

B
o

e

q

o

AL
__00
jzel

A

vz}l

S = Aot

1S

[e]
o

Zolzt ddEe] 2 d+E A

1.2 4++34 & 74

K

B!



—_
Ife]

ﬂo

i

ﬂz_l
i

N
7K
ﬁo

oR

A
o

<

ol

|

o
il

g

o

,._Zlo

o

=

AA FAZ1A] SPSS 27.0

=

A7z 1 A2

H

20241 049 8AFE] 20249 049 299 7] ok 3

T
Tor

nj

1.2.2 A5++4

2 thet o) Ao

oo

BE 5o 74 Hof

-
-

st

[¢)

= AA

H

J o]

A

Al

]

S
i

—

0
I
TH

~
__OL

o

St

S

HROR ATRFS 74

A7ES

H

[e]
o

1%

A
LIS

sl

5]

_LH

=

=

Al 3 AFEAZ & A

ol
H

o

el

o

o
ul |

Tk

N
_ZT

ol

—~
__OO

N



il
F_O_

__o_l
AL

__00
Tk

A E

(1
2l 1-117F Zch

1

—

Hr
o1

B
=K
o
ol
B

ﬂo

N

o=

§ 3
H

g
junt

A7 2

Im.

ﬂ_mo

mmo

B

7T
utdl
Njo
il

Ko

jald

A=

M
w

AR

ifa
__o_



4, 2008)

FAH ot BR=E FE2FEF, UF, HAF, gokE, ofF, HE, 9
°fF, 5, RTERHY, a7k F4, AFF, 44 27, AAF(FA
2, T, 7E QAR 257 A (EAIA, 2023)

i
mo] gt 275 EA daddo] ot ERE A (Stout, Ale,
Porter, Weizenbier)®}  o}HYr & (Lager, Dortmund, Bock, Pilsner,
Munchener, Lambic, Hybrid)7} 11, x| ot EF(Dry, Dehusk,
Ice), Aol ot 7 (Draft, -0 AT, 22 AT W5, d75 9
ol W= 25 (Light, Alcohol free, Non-alcoholic), MEof w2 EF7 (A,
@, Fo0), mEe] o] GE 2, 9ol el e 257 Ak
A7, 2018).

a7l HE H7PE, AsdE ERdked didoes AFEHC =
Malt(100% malt), Grain(E#], £44 39 &), Blended(malt®} grain &

$HE 7oL, "= Bourbon(Z 51% ©4), Rye(2® 51% ©l4),

F

_7_



Malt(ZE 51% °o1hH= &7 FohCFeadLdr, 2024).

e}ole Mof wral Red wine, White wine, Rose wineo 2 H=35}11 ulo
wHet Sweet, Dry, Medium Dry2 7% ek E3 ¢3-& H7F §5of o)
Fortified, Unfortified2 ®Fsolal, BHA7EA f-Fof wal Sparkling wined}
Al ejelo g Heotct 7 Qo AARA] &% (Appetizer, Table, Dessert)o]]
w2 Baet A 717HYoung wine, Aged wine, Great wine)ol] w2t B&F
o}7| & QttH(Beverage news, 2014).
Al FEholl ofstd Alx Wy
Slgeof| whef @FF, oldT, s, AT E ot ot

ohed, 2023).

)
)
N
1
X
b
N
ol

[(E 2-1] 24 &F XA
2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021

A 157.9% | 60.2% | 60.0% | 60.6% | 61.9% | 62.1% | 60.6% | 60.8% | 58.9% | 57.4%

A | 42.9% | 45.7% | 46.4% | 46.5% | 48.9% | 50.5% | 51.2% | 48.4% | 47.8% | 46.6%

FA 1 73.6% | 75.3% | T14.4% | 75.2% | 75.3% | 74.0% | 70.5% | 73.4% | 70.2% | 68.3%
2 - AyTeld, 2021




2019 FFAY EdE izﬁoﬂ olstd =W T/ AH|[AES] HHLt
25 A2 201599 8.4, 2016E0] 8.9, 201749 8.8Y, 201849
8.8, 20199o] 8.5¢ olty. Folste w2 WF7l 42.5%= 7P &SI,
o2 AF7 24.9%2 =9t A= 17.8% 4t € B+ FHE
F v WEIt 36.9%=2 7HY %Mi 257V 32.9%, AesTF= 20.1% =

ofct. Wt &0 9ol 69.8%% AthA HlF= A shFlal, W] AT

olfr= Z7PHA AFt st dFE vt Aty FEfo] S SHA
7} wokch ¥hd AFL relo] Helstal, spAo] A ohFel Fgto] A ub
£ g@Ho] Bt (Daily pop, 2020).

FEUY o]F &2 e Hau A, 4% 59 Witk UEHH. &
Atk gHo] 65.7%0]al o]FollA 87.3%7F A
A0/ @ I NN 4.1%, SAHNA 3.0%, ¥4
ol 2.0% <=olth. A viAl= A7t Bt §HE 61.7%°]H, ol
B2 52 7HE5a) nhlert 43.2%01 EXF uhilvrt 38.9%, B/ et
opAlth 5.9%, ol et wmRilthk 4.3% <seolth. %ol W o
73.1%°1H, ol EAJE w7t 45.2%=2 7P B, ddHd 52 HMQ
= 2 o7} 19%, i_E_Eli SfA7F 15.8%, H=0] 8.1%, Hl°]

l m
L
\o
N
M

(£ 2-2) 9 B 59 35 ¥F

2017 2018 2019 2020 2021
LS 40.2 40.0 36.9 41.4 42.2
AFE 31.0 31.3 32.9 32.7 25.4

HA5F 16.2 19.2 20.1 15.1 20.0
7|} 12.6 9.5 10.1 10.8 12.5

=4 1 e RS 2021



20219 FRAAGE AejzAto] ostd E&o]
AYHA FFA = %
HstE 2712 dEEE AFelARt, ey wo] &7 AnmE
of AL Y27 s =

—_1
|=]
27} BS e Holth@ s A B ERAL, 2021).

1o
e
H‘[
rr
kA
o
>

o
0

3]
H R

gHRT Bage) g4 SRE Hen wol Musty Yty gl FUE
7 =

wrEo] o] 20199614 202010l 4.5%7F AAHOL, AdDE HEE
UF, 9T, ol U, mgs, A, Hebd, 8%, 42 5 1049 o
A NN 55%7F 74 sttt IWSRO] ofahel 4ulAHSo] ReTg &
2 289 olft s, UR AHAES &9 e 27718 skt B
Hae L A QX ek w4, Aol Aol 4L stk
ROE SRS B AHAEL k. RETL AR HolE GEAHS ol
W Aol deo] oot 66%<] WY Ahrt FTEo| Aulg ol
steln welgom, RUme AFol A& 43 sFsAel gt oz Aus

_10_



A el 2pEsE AAFE Sero] BCkEL, 2020).
A2 AElAe Aulad ANEE TR BE 204 BAHY S5
9 Abg W 2ME S A, ANY 876 AF, 4, HE 5 B o
o 552 HEoR AuE FrhElo} 2022).
AEQOITE 2HAFS 2} Aul1g 3 WL QpsA) e

T

AHA%E 7)Y vHE A Fa7t a4z AR #wE /3L
EFote] A diAde] AH| P 5 opeld £ Qlal, AHRY] ThEat &
T TE5S Slote] €& Hr} o] v o= teket av[zpe] EA4S EA5t
1 o Este] AvPEo FTFS HAE 80 & T £ Utk AHAE A
dslote] AR AFS 717 A BTz V9ol ZRZ sk 4R}
o] EAES B oo & & Ut o] Ame AHR Hde] nj s HEF
S dF 7tse AR 719 uAEY AR E840] =oh(fA%, 2021)

AHAF2 28R B4 ] A JR1e] S ThA], ARSI
34 &4 5o afle wet AlEY Bede AEr, Aol B HE A2
ol & FuiE 24 stH, I T HIIE o= AlEA, P SHS Toh=
Hdoleh (a4, 2019). E3 W, S0, &HlE7] 9 JAdA EAo ot

)

d 2 & e (oA, 2021).
aH|zRe] EAo] mhet S A, &HlskE Aol WEhd
AEgToet gde Adese Qnidd. &, 28 §

uggel Ao AvgFe T4t

o
; o l“g I—V-‘n]
o =
f o?l‘: X,
F b
rlo ol

o oM,
%
o
Ir

¥ ox I

e & 3 + ¥4 71E°]
A gk, A-EAe] wEkA 25 B FA4E 5 ATHEAd-AT, 2017).
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wogm W T ey X ® M WoT T oo
R w o a X : R
N - o o 3 — Mo of gem X° “d To
=~ o w B O~ X T o ur o W
T K o0 m 7 NNCIN BE 9 W oh
B o F 00 ~Xd & o8 oA | op)
S T 4 F 7 mE XA Wy T
“rq T2¥, zE3E TEzlazTiR
. T q4 X = ° 2 LR e d e TT
oM o X ol % y o =0 N E._ 7o ~N in my
N g ®OHE R o T X o = e B oA
Ao T R o X = = o T P X
= %Mngﬁo%ﬂoﬁ%ﬂi
. X
RrLSszlE ZizEhaEriies
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2017).

HAke] Aol gl AT Ao

SEFL R AR

U4,

ATH

o

Ath(2023)

o

7}

I AHele] 7hx

2a=2 EJ
o= 6 °

2]
S
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__OO

=7 eolz
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)
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o 71
, 2022).
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=

A, Are], o7t
=

H| 2}
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1—

H]

o}

doz rIdel Mulay Hiws i, o]
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A

(2016)->
FATt.
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1

°

Aol Aulav dwE i

Mgoln] Aulzt Relo] efolmietelst
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°

o742 F3](2020)

1
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olm], 2018; -4, 2019; AthE, 2023)
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A7 augee] e
_ vl glo] ZlEHoR JiRle &75 Zi oE AHEEe]
B4%(2016) _
Hlsl Aoste] A£2 0= THAE= 4] 4.
aHlzre] A &7 52 99 7124 A, AAgs, BA
TEE SANER 59 ddoR oAinxte] AvrARE S
2174 21(2016)
AR s, eAe] gt anA g Fxg Fl AEeld
AL FHiE BdEe of4Es.
A-GE(2017) | KA BQle AEATE TR Ho
MR &35 SFAI717] 9l Asht AfH|2~9] S gk
A732(2018) _ _
MR1e] 48] P9le B B
ojmlal(2018) | aHYelE A|Hlste AeH A
Al A-ERt o] 79 AF G AHSE AHishe e
A= (2018) _
PeHd 4T A & 7.
Ee-oldd | aElAte] FAE 54 AWAFOR THA, AEA, 24071, 8
HABsAoE | 50 Bhete VIEe HEeR FHdelE B4 e 94 &
(2018) o] 54 B
aHabge] of" =de FUshks A AAAD & 7t
A, AElEetA el &7 5] adlel wet AEe] as A5t
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2009H m)t
2009+~
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2 5\—H/Loﬁc}:
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ol
v F = 86.381**
) 3.631| .055 65.465 .001
EIE R
i 147 | 068 | .146 2.170* .032 | .560 | 1.786
AR
3 EACIC 530 | 065 | 572 | 8.174*** | 001 |.515|1.940
SralA A
-.130| .034 | -.215 |-3.853***| 001 |.811|1.233
X THFA

F = 14.849%**
® R= 596 @ R=.771 ® R= .795
DR =35 @R =594 @R =631
@ dj.RZ = 351 @ Adj.R® = 588 @ Adj.R’ = .624

.05, ** P<01, *** P<001
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AH|AJF
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2 AH| A
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=3 F=200.095%***
“&4) 3.293 | .049 67.664 | .001
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AH| A
3 oA 675 | .048 | 737 |13.980***| .001 | .587 |1.702
HYH LA
-.027 | .032 | -.042 | -.844 400 | .661 |1.513
X THFA

F= 0.713
® R= 659 @ R= 872 @ R= .873
DR =434 @R =.760 O R = .761
® Adj.R* = 430 @ Adj.R* = .757 @ Adj.R* = .756
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ABSTRACT

The impact of alcoholic beverages consumption
tendency on customer satisfaction
: Moderating Effect of Diversity

Han, Seok—bong

Major in Food Service Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

This study investigates the relationship between alcohol consumption
tendencies and customer satisfaction among consumers with alcohol
drinking experience, examining the moderating effect of diversity. Based
on the two conflicting tendencies of consumers with experience in
drinking alcohol, the overall mainstream was divided into beer, soju,
wine, spirits, and traditional liquor, and how diversity affects customer
satisfaction according to the consumption propensity of each mainstream,
and the moderating role was confirmed in the relationship between
consumption propensity and customer satisfaction. In addition, it was

intended to provide basic data that can be used academically and

- 129 -



practically by grasping the demographic characteristics and general
characteristics of consumption of consumers by main type. The online
self-written questionnaire method was used to collect data for consumers
with experience in drinking alcohol, and frequency analysis, reliability
analysis, factor analysis, correlation analysis, multiple regression analysis,
and hierarchical regression analysis were conducted using the statistical
package SPSS 27.0.

The analysis results of this study are as follows.

First, it was confirmed that impulsive consumption propensity, which
is a component of consumption propensity for each liquor type (beer,
soju, wine, spirits, and traditional liquor), had a significant effect on
customer satisfaction.

Second, it was confirmed that rational consumption propensity, which
is a component of consumption propensity for each liquor type (beer,
soju, wine, spirits, and traditional liquor), had a significant effect on
customer satisfaction.

Third, in the influence relationship between consumption propensity
and customer satisfaction by liquor type (beer, soju, wine, spirits,
traditional liquor), the moderating effect of diversity was found in the
influence relationship between impulsive consumption propensity and
customer satisfaction in the case of beer, wine, and traditionalism, and it
was confirmed that diversity plays a moderating role in the influence
relationship between rational consumption propensity and customer
satisfaction. In the case of soju, it was confirmed that multicultural books
did not play a moderating role in the influence relationship between
impulsive consumption propensity and customer satisfaction, and that
between rational consumption propensity and customer satisfaction. In the
case of spirits, it was confirmed that diversity plays a moderating role in

the influence relationship between impulsive consumption propensity and
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customer satisfaction, but it did not play a moderating role in the
influence relationship between rational consumption propensity and
customer satisfaction.

As a result of this, the degree of awareness of consumers varies
depending on the type of liquor, and unlike in the past, the drinking
culture itself has changed into a culture of enjoyment rather than just a
drinking atmosphere. This is considered the time for consumers to
develop products that induce fun and interest from consumers and have
difficulty choosing products that can be felt as valuable consumption, and
to develop and market unique products that take into account the variety
of products that can be selected according to individual tastes. Therefore,
it is expected that this study will be used as basic data for liquor—related
research and the establishment of marketing strategies for domestic liquor

markets and liquor companies.

(Key words) Alcoholic  beverages consumption tendency, customer

satisfaction, diversity
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