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upAbghel L A Qla] ol g e 2 4 gl AL of A9 HaL T A B

AR e AT A, Ea 4 3

e B e B P RS I

CERE S

>
ox,

functional skills to a very high level of

competence.

(£ 4-4] e AFY SHET
a4 B AT AE
[ dream of being so good at what I do | e Wl Z=2] okl 14gnk=
that my expert advice will be sought | i1 HE7} expert)7} H7|E
continually. 23t}
.I will feel successful in my career only Lol A AEABe 28] Fofol|A]
A&E7F | if 1 can develop my technical or -
5 715 A/ 71E%
[e]

Becoming a functional manager in my
area of expertise i1s more attractive to

me than becoming a general manager.

(chef)7} §= #o] o wjE o)

I am most fulfilled in my work when I
have been able to integrate and manage
the efforts of others.

A2t | I dream of being in charge of a oL, =4S

A8 | complex organisation and making w3 AR {15 w
decisions that affect many people. o},
I will feel successful in my career only ol Al BEAeE HFAHOR
if I become a general manager in some | A9AH(EE &= FHA) 7 H&=
organisation. AL oln] 3},

A I dream of having a career that will Helol A-fu AHF AEAH T

_48_



allow me the freedom to do a job my | A< HHF} HAde] o F4&
own way and on my own schedule. &}k,
I am most fulfilled in my work when I A Foloh aEE] fle
AF | am completely free to define my own | 2&A4S zt+= Aol 7F4 £& 7
tasks, schedules and procedures. 2 Melo)t)
I dream of having a career that will U A7) d oz obgHo]m 4
allow me to feel a sense of security
. do] maE Age wET
and stability
I am always on the lookout for ideas = AV AN S 5 3l
that would permit me to start my own | & &4 olo|t]o] & &} Azts}
enterprise. A=
e I will feel successful in my career only if Lol 7] A4 2ol @k Lhate] of
e I have succeeded in creating or building =
2| &EA) . . . ojtjo] 2 f o]F 9] 4l (A
¢’6 | something that 1is entirely my own o ; ;
. = AFTA7IE Aol
product or idea. HE AeAlE slelt
I will feel successful in my career only if
I have succeeded in creating or building | Y= Wl #FAle] AY] ofoltjo]=
something that is entirely my own | %]d #H& #Ir}
product or idea.
| B | AT A T A A )
Security and stability are more important Ae1e] ot Aol O Za
to me than freedom and autonomy. .
3.
oy I am most fulfilled in my work when I P Al Holo agESt jle=
X8k | feel that 1 have complete financial and | &S z2t= Aol 714 £& 7
employment security. 2 Melo|t}
I dream of having a career that will 71 oz kA olar Aol
allow me to feel a sense of security | BT R & oA ZHsF= Aol
and stability Y F 235k}
I dream of a career that will permit U= Al 7k, AAe 282
me to integrate my personal, family
© work meed AT 5 Qe ARe B
and work needs.
ehn
28k | I feel successful in life only if I have =

been able to balance my personal,

family and career requirements.

o) sFel 4EAel7] A e A
A, NE, Aol #HEe §A%

T lofoF Ft

Balancing the demands of personal and

Bte] B 919 AYUOR 5
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professional life is more important to me L EENEARRE ISP RPARS EACE

than achieving a high—level managerial o 1 o
FA3H Ze) o Fasi,

position.

I dream of a career in which I can u
solve problems or win out in situations 70
that are extremely challenging.

) I have been most fulfilled in my career = ol H
A&d | with I have solved seemingly unsolvable | o 3%
problems or won out over seemingly | = ©

impossible odds. B w7t
U ol =049 ) w
I seek out work opportunities that :
s 2

strongly challenge my problem solving | A2 ¢l Q| tf3]o] o=
and/or competitive skills. o
=

I will feel successful in my career only uell Al A5 sol e, o] %ol
if I have a feeling of having made a Tl =H el Ao =
real contribution to the welfare of Abele] el ARl 712
society. sl= AL ou)diu),

Of
e
>

Using my skills to make the world a
P better place to live and work is more
important to me than achieving a =71 dsaly] £ Ao

=

[e2

high—level managerial position.

I dream of having a career that makes | Y= <1579} A}3] whdo) 7|3}
a real contribution to humanity and B
soclety. =

=
2 AFM = dE A B ske Woe=w AHNIA S, 7=
Ao 2l YEY o7 HAE o, o] Claes®t Ruiz—Quintanilla(1998),

Gould2} Penley(1981), Bachman et al(1978).9] SAHETE FZx351o] Al4H
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(2014)0] AT SAHEFY ¢ Wl
AN 52(2014)9] 12709 238 Zo A %

& Agstel AHgargT

23

I have developed skills which my | Y= U] Z8€HERE A= 2
needed in future positions Q3 278 Mo ot
- I have gained experience in a| Ye W A2 3 7|&S 34717
#H:L variety of work assignments to | $8] o8 71X AFE Adst
7 . .
= increase my knowledge and skills | 21t}
I have developed more knowledge | Y= 58] H-49 dF=340o Al
and skill in tasks critical to my | A< X213} 7|&S 7fds| o Q)
work units operation t},
I have built a network of contacts or
friendships with other employees to | U= A&4 ¢l dF58o] &3+ A
obtain information about how to | HE 9& 4 A= AR A
my work or determine what is | E¥I)S FF3 Yt
expected of me.
YE
97} | I am actively seeking information N
. .. = AlBE (g 7= o]
and advice about the training ir Tﬁ fastes, fﬁ’_ ] _)
and experience necessary for my | = sl W dHg el 223 &
career success through people | Eoju} A3 o] #3l AR L Fo
around me (colleagues, family, S HaHow T a1 9tk

acquaintances).

Talk to my boss about my favorite
job or career goals and actively

W7k Asshe Qolut HH = ol
ohal ) gt ohv)eka AR
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about different career opportunities

for me in the organization.

My supervisor takes the time to learn | Y& AA}= A|7HS Sofsted o
about my career goals and |9 AFEES Fol i 7=
aspiration. sit},

My supervisor keeps me informed | Y& A= ZZ Yo Wf

ol o

HS et B8] e

wE de Fuh

At
Ae o vhe] gARE 9H 5ot Akt w
gL My supervisor gives me helpful _ ° o - :l ° o = S
A4 Aol 8% VEuS AFHE
= feedback about my performance. o
My supervisor supports my attempts | Y& A= A ildle)] =80
to acquire additional training or | & WE/FH TR I FHof
education to further my career. SHEE R gk}
| | | ol A AlRe Ao
My Supe.rwsor provides a551gn.ments Go urel 2 o) ols]a)e
that give me the opportunity to B
. A&k},
develop and strengthen new skills.
4) AE=
AHREL Fi2l0] 7Y A8 o] AL ANE Fol VRS oJujsi] 2Q)
o] AR Aee A i B2 /18t FEe] W TFs e shashs Bl
A3} 27, ol e BlEE B ATl M) AR Fukd FRYTe) /1F
o2 AMEEI) S AEAgole) shtiehe AEIA wg) 228 sl sk
2 AR o] &S AR B, AR 2x Il AV 7] Eake] v|aE
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Hrl2 ST Heslin, 2005; 2003).

< ofLbe] she] WQIQl AEuEow SASit
AEuke] SHET% Greenhaus, Parasuraman 2 Wormley(1990)2] <A+
(Cronbach's agk .88)0llA] AXGH E-a-S 2(2003) ] A-ollA] Hetste] ARg-gh
5709 waka Al A B sk ARGkl
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fllo
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ol
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LU
-0,
=
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5
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APy
[y
o
=8
-

=

a7 B olT Ag

I am satisfied with the success I have | A|

achieved in my career. A3}

[ am satisfied with the progress 1| W 7
have made toward meeting my | & 9

overall career. =3}

I am satisfied with the progress I

have made toward meeting my

2 o

I

goals for income.

I am satisfied with the progress I
have made toward meeting my

goals for advancement.

I am satisfied with the progress I
have made toward meeting my | W A#HE
goals for the development of new | & 5
skills.
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(% 5—1] A8 A &A% 804
T2 | B3 | 891 | 8212 8913 | 81914 | 8915 | 8%16 | AFE
cal5 | 0.889
oA
A&y | cald | 0.860 .857
cald | 0.838
cab 0.811
=2}
Aapy | cad 0.810 821
cab 0.756
call 0.818
A&
) cal? 0.811 780
2| &k
cal0 0.661
ca2 0.809
27t
) cad 0.738 769
2| &k
cal 0.731
cad 0.795
4
) ca’ 0.776 743
2| &k
cad 0.728
caz4 0.828
A
i ca23 0.677 696
2| &k
ca22 0.616
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BaE QRN BE2E 2eate] AY APY SHET OF
QPAE AR A3} BE BEARI 7 ol foluahl HAE
et}

O

SAAANZFGETES ) AAT)S BT 5ol g o= f79(p<.01) 3T

PR
o
12 s
1w

&

o] A =% RMR= .033, TLI= .936, CFI= .950, RMSEA= .055°.2 A3}
A YePSTH [ 5-2] FR).

% o

(3 5-2] A8 A& &4 a7 2y

H| £ F3} T xF3}

ca3 | <——— 1.000 0.587
Rk

ca2 | <——-— =] &k 1.247 0.111 11.201 0.822

cal | <——— 1.144 0.103 11.136 0.804

A 1.000 0.824
) Phe) 2

cab | <——— ] &k 0.795 0.053 15.089 0.763

cad | <——— 0.757 0.051 14.959 0.756

ca9 | <——— . 1.000 0.725

cag | <——— ] &kAd 0.960 0.088 10.885 0.677

ca7? | <——— 0.893 0.080 11.126 0.703

cal2 | <——— 1.000 0.767
A&

call | <——— =] &k 1.180 0.077 15.279 0.906

cal0 | <——— 0.751 0.068 11.018 0.570

cals | <——— 1.000 0.887
ok

cald | <——— ] &k 0.789 0.049 16.217 0.751

cal3 | <——-— 0.885 0.051 17.485 0.815

ca24 | <——-— 1.000 0.406
e

ca23 | <——-— =] &k 1.771 0.238 7.455 0.801

ca22 | <——-— 1.733 0.232 7.466 0.824

BPATLE; 4*=266.166, df=120, RMR=.033, TLI=.936, CFI=.950, RMSEA=.055
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0902 =
924

2] (p<.01)

o
0.847
0.829
0.871
0.841
0.791

T

o
980, RMSEA
20.179
21.763
20.497
18.584

.966, CFI
0.048
0.048
0.047
0.047

A AA s = Aoz Y.

&t alom A oA At

°©

S

el
0.966
1.0563
0.959
0.876

e

370 €]
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AE AA WEIE FA5t &AL BAE FASL Ak E Al LlskaL
37N alo = Fdnk 87 el gk E14 8184 Ay BE S4E
go] 7k alel| fofuetA AAE = Aoz YERT

9l

M R AAF(EES AFAR) S BE 50140 Fl(p<.01) ek,
J‘

o] AE% RMR= .0019, TLI= .942, CFI= .965, RMSEA= .082°0.%

R HEFS} | BFEL Fx3 | AF=
= 5 le) SUN EUR
AN S S R = B
AN | ST 1.17 0.139 | 8.419 | 0.909
T4

YEYT | ST Adys 0.965 0.125 7.693 0.694 0.754
AeAs | ST 1 0.830
cmb3 N 3 1 0.723

<—— | =z
cmb?2 _ 1.145 | 0.079 | 14.448 | 0.810 | 0.820
cmbl <~ 1.009 0.07 14.383 | 0.804

<__
cmbb 1 0.704

_ o

HEAS 0.722

cmb4 <~ 1.016 | 0.104 | 9.799 | 0.809
cmb9 <~ 1 0.696

__ 712 Al &l
cmb8 <= Rk 1.118 | 0.087 12.88 | 0.784 | 0.787
cmb7 < 1.142 | 0.091 | 12.543 | 0.750

2P v*=62.196, df=17, RMR=.019, TLI=.942, CFI=.965, RMSEA=.082
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[ 5-8] T AH=3 Add 49 AFAe] Foaxtel£s 23
T T | B398 dd | 94Rd | digRgy | 2SAY . Fg e
(n=107) (n=36) (n=160) (n=53) (n=11) (So188) T3
4.467 4.111 4.081 4.025 3.970 4.158 7298w | (Scheffe)
a>c,d,e
4.031 3.982 3.635 3.830 3.667 3.787 5.559%+ (D;EI;GC“)
A7
H T
4.112 3.982 3.954 4.044 4.003 1.219 Aolgle.
ezt
4.087 3.972 3.873 3.874 3.939 3.919 1.889 olgle
BATT
3.498 3.713 4.113 3.560 3.697 3.781 137414 | (Dunnett)
c>a,b,d
4.087 4.167 4.142 3.994 4.424 4.085 1.50 B
' ' ' | ' | PO Reigle
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ABSTRACT

A Study on the Effect of Proactive Career Behavior and

Leader’s Career Development Support on Career Satisfaction

— Focusing on Career Orientations of Hotel Chef —

Park, Byeong—Gu

Major in Hospitality Management
Dept. of Business Adminstration
The Graduate School

Hansung University

The purpose of this study is to examine the effect of a leading career
behavior in hotel chefs’ occupations and development support from the boss
on career satisfaction.

The specific goals of this study are: First, to understand the theoretical
concepts of career success and career orientation. Second, analyze the
successful cases about career success of hotel chefs. Third, examine the
influence of the characteristics such as sex, age, and academic ability
according to the career orientation of hotel chefs, how these characteristics
affect them. Fourth, confirming whether the career development from the
boss or the leading career action of the individual affects the career
satisfaction. Fifth, when the boss's career development support or

individual’s leading career behavior affects career satisfaction, verifying
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whether career orientation controls these relations.

The survey tool used questionnaires composed of career orientation,
leading career behavior, career development support from the boss, career
satisfaction, demographic characteristics, and etc.

The career directivity was evaluated by among the 40 items of
Schein(1978)'s 8 models : professional orientation, management
orientation, autonomic - independence orientation, safety - stability
orientation, service . commitment orientation, challenging orientation,
work life balance orientation, and entrepreneurship orientation, 24 items
were used appropriately for hotel chefs. And the measurement tools of
the leading career behavior referred to the sub—variables and items of
reconstructed measurement tools by Su—lim, Shin through the tools of
Claes & Quintranilla(1998), Gould & Penley(1981), Strass(1990). Among
the 12 items of Su—lim Shin(2014), suitable 9 items were selected as
measurement items for the hotel chefs. The measurement tools of career
development support from boss were developed by Dysvik and
Kuvaas(2012), and only the 5 items that fit the purpose of this study
were used among the total 7 items.

The measurement tools of career satisfaction were developed by
Greenhaus et al.(1990) and adapted by Eun—ju Jang(2003), five items
which were modified to suit the hotel chef were used. This research tools
was adapted in Korea, and the feasibility and reliability were secured
through the preliminary survey and this survey.

Data collection was conducted until October 29, 2018, and a total of
500 copies were distributed to hotel chefs working in arbitrarily selected
12 deluxe hotels in Seoul, and 491 copies were collected. Among them,
except the 90 copies of duplicate mark, non—mark, and other problems,
and a total of 401 copies were used for analysis.

Statistical analysis programs SPSS 22.0 and AMOS 22.0 were used for
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data analysis.
First, the frequency and percentage of the demographic characteristics of
the study subjects were calculated.

Second, to determine the characteristics of the measurement variables, average
and the standard deviation were calculated, and the skew and kurtosis were
checked. Through these, normality was verified. Third, confirmatory factor
analysis was performed to determine the validity of the measurement
model.

The results of this study are as follows. First, among the final career
goals of the hotel chefs, the most respondents answered that start
restaurant business 39.9%. Second, become a head chef (26.7%), in
addition, career goals were selected in order of university professors
(13.2%), administrative executive (9%), and education business (2.7%).
Second, as a result of the hypothesis testing according to the demographic
variables of the career orientation, the results of the gender—based
difference analysis showed that the entrepreneurship orientation and the
work life balance orientation were higher in males than females. And
according to the age, stable orientation and entrepreneurial orientation
were found to be higher with age. According to the education level, the
more high education level they have, the more high orientation of
professional, manager, autonomic, stable and work life balance they
wanted. Third, career development support from boss, showed positive(+)
influence on career satisfaction. However, the effect of career development
support from boss on career satisfaction, it was found to have a
moderating effect only in the case of professional orientation and
managerial orientation.

Fourth, in the relationship between career development and career
satisfaction, the moderating effect of career orientation was analyzed. The

leading career behavior of hotel chefs showed positive(+) influence on
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career satisfaction.

The implications of this study are as follows. First, most of the hotel
chefs chose to start restaurant business as the final goal career, and to
other chefs who had a high start a business orientation, it showed that
the leading career behavior has a greater effect on career satisfaction.
Based on the results of the two researches, it is necessary to provide a
start—up support education program as a method of career development
support at the hotel. Second, the career development support from the
boss has a positive effect on career satisfaction. Therefore, in order to
support the career development of hotel chefs, effective skill training of a
boss is necessary.

The limitations of this study and future research directions are as
follows. First, in future study, considering the various variables such as
protean attitude, organizational characteristics, organizational commitment,
and etc. and have to find the effect of these variables on career
satisfaction. Second, in the process of collecting research subjects, the sex
ratios and department ratios of hotel chefs were uneven. Therefore, it may
be unreasonable to represent hotel chefs. In future studies, research should
be designed so that the composition of the sample does not deviate to
one side, and it should be representative. Third, in this study the
relationship between career development support from boss, leading career
behavior, and career satisfaction were studied by quantitative analysis.
However, in the future study, it will be necessary to study based on
in—depth understanding of the object through various qualitative approach

such as in—depth interview or direct observation for hotel chefs.

Key words : Career orientation, Career satisfaction, Leading career

behavior, Career development support from the boss, Hotel chefs
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it 8" AEked o 23l EAdsHA deEd 1678 9] dolE 9t
THAY 2| ol Al 2378 AR o= AAlskal 23k= A 5ol 7] e
2 ST 179 dolE et 249 AYxde W] I vt SEe
349 9] HlolHE Al9lstaL F 40155 ARSI 21 oW o] Ze]AkS Al
ok A 23 o) oz FA A FEAF Al ARl dig 7}
AS A4sky] A H2d 2d ol S et Baky] wiEelv
ARATANME Akt 2ol A R Fes AtshuA nixs=
dedde A% dA7I= A9 2d o] dFEH deojdra &3tk (Super,

S
1957; Au|ed 2012 @ 844 AelL).

’Jol(76.6%) 173(23.4%)R Tt ¥ e HE&S AA T

A# i 294 ©]3H7F 80 L2 (20%), 394 ©]3t7} 115 . =2(28.7%),
494 ©]a}7} 1368 2.7 (33.9%), 50t o]Ato] 70 & (17.5%) ©|Uth <&
4= 24 o)k 5l o7} 91 02 (22.7%), 10 o] W7} 679 02 (16.7%),
1543 o] W7} 698 02 (17.28%), 20 o] W7} 74 2.7 (18.55%), 251 oW
7} 408 22 (10%), 2613 o]Ato] 15 o2 Yebytt) 252 cooko] 142§ &
2 (35.4%) 7H @9kar, cook helper7} 111 ©.2(2.7%), section chef7} 109
WO E(27.2%), sous chef’7} 999 © 2 (24.7%), chef de cuisine®] 8 o &
(4.9%), executive chef7} 8.2 2% o]t} d38-& A& =3 A}
7} 164" 0.2 (40.9%), 115 nEHL 182 (4.5%), st o] 1567
©2(38.9%), Y =4 olAto] 63 R 15.7%2] HIEE ERTh
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e w2t 307 | 76.6 e 18 4.5
o] 2} 94 234 | sy | AW =9 | 164 40.9
294 ©]st | 80 20 etz 156 38.9
Gz | 80—39M | 115 | 287 o s =<l 63 15.7
40~49A) 136 33.9 8= 147 36.7
504 o1 | 70 17.5 19 115 28.7
7)1 & 266 | 66.3 | 4 29 67 16.7
Ax . 33
R v 126 31.4 39 48 12
of -
7)€} 9 2.2 4 17 4.2
1~54 91 22.7 5% o] 18 4.5
e 6~10 67 16.7 ik 162 40.4
g2= | 11~15d | 69 | 17.28 &2 68 17
16~20d 74 | 18.55 —7‘;':0]: <2 51 12.7
20~254 40 10 = A 57 14.2
261 o] | 60 15 Aw}, A 45 11.2
1~54 58 14.5 71 € 18 4.5
6~104 76 19 7154} 285 71.1
11~154 58 14.5 24 7] AL 51 12.7
16~20d 83 201 | zxA= 7153 57 14.2
o) /\/\E:]
20~254 59 14.7 I 6 1.5
7)<l
26 o4 | 67 | 16.7 23%2{ 2 0.5
Cook S ulo =
helper 11 2.7 37 Rk osk | 82 20.4
Cook 142 | 35.4 SRR | g3 | 200
43 | Section chef| 109 | 27.2 | 4~§,§$ﬂ 83 20.7
s ~6Huke
Sous chef | 99 | 24.7 5 2%3&_ 98 24.4
Chef de 6~7H 1k
i 32 8 o) 5t 45 11.2
Executive 8 2 7AW o] | 10 2.5
e At 364 | 90.8
B | mo] AG | 37 | 9.2
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oh) fehn AF3

CEERbE
W] Al

& A R A A 4

Aol AR A 2R e Fa T 7HXE Eu)

24 & fal mixlsks AFA

BR

2 o7 A8

I dream of being so good at what I do

that my expert advice will be sought

s Wl 2 Eofell A ek

FHaro] HAit-7Hexpert)7F 715

2
oo [d
¢
N

D)
ox,

competence.

continually. w3}
I will feel successful in my career only Lo 7] Aegzo za] Holo)A]
o170 01T - RN
if T can develop my technical or
. o Y A EH R Am G5
functional skills to a very high level of
Eges A% olna,

Becoming a functional manager in my
area of expertise i1s more attractive to

me than becoming a general manager.

= =gz (AHG )7 HE
A, ] Fool A Hxe] 4
(chef)7} 5= #o] o wjE@ o)

I am most fulfilled in my work when I
have been able to integrate and manage
the efforts of others.

ol 1A o 3T
A2t | I dream of being in charge of a U it 2AS Hea, 24
A8 | complex organisation and making w3 AR {15 B
decisions that affect many people. o},
I will feel successful in my career only ol Al dEd e HSHem
if I become a general manager in some | AGAHEE &= FUHA) 7 H&=
organisation. AL ou sttt
A& | I dream of having a career that will | U= QRulas ~#42S
A& | allow me the freedom to do a job my | =28 AT & U=
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own way and on my own schedule.

_>‘J_4
Ho
fru
Mo
o,
)
o
s
B
)

I am most fulfilled in my work when I v e, A=, dA
letelv free to defi T U 222 AFEA

am completely free to define my own ARE = oS o s 2

tasks, schedules and procedures. mEZS = w7t

I dream of having a career that will el 7l 9 Aol

’ o feel ooty | DOV B A

allow me. | o feel a sense of security FeH oz =gars A4S

and stability o n] gk},

I am always on the lookout for ideas v AAZE A S & 5 9

that would permit me to start my own | & &% ololtjo] & &4 Az}s}

enterprise. I 9t}

I will feel successful in my career only if

s |1 ol Al A Aol kel of
o ave succeeded in creating or building
2| &EA) ) ) ) ojtjo] =2 U o]F<] Al Wy (A}
¢’6 | something that 1is entirely my own o ; ;
. E AFA7|E= Ao
product or idea. E AeAlE Aol
I will feel successful in my career only if
I have succeeded in creating or building | Y= Wl zFAl9] ALY ofoltjo]=
something that is entirely my own | ZHs AL T}
product or idea.
. 1 . Ao Afrt A% A& AR
Security and stability are more important Aeje] obdat Aol o Za
to me than freedom and autonomy. .
gt}
oy I am most fulfilled in my work when I RFEAQl Holo aLgESt gle=
X|&kA | feel that I have complete financial and | &S z2t= Aol 714 £& 7
employment security. 2 Melo|t},
I dream of having a career that will 7Moo m QbAoA Aol
allow me to feel a sense of security | BT R & oA ZHsF= Aol
and stability AL =935}
I dream. of a career that will permit U= Al 7k, AAe 282
me to integrate my personal, family . PR .
Lz and work needs A 4= e AFS mih
ey

I feel successful in life only if I have
been able to balance my personal,

family and career requirements.

0 akel A 0l7] SlaiA = A
2, 7V, Aol B A

& glofof g},
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Balancing the demands of personal and FA}e] o H9jo] Aol
v AT | o

rofessional life is more important to me
P P Ashs Anr) A3} zo)

FA5H o] o Fasie,

than achieving a high—level managerial

position.

[ dream of a career in which I can u
solve problems or win out in situations
that are extremely challenging.

T % 1

=4 I have been most fulfilled in my career = ol
A3 | with I have solved seemingly unsolvable | o 351
problems or won out over seemingly | = °©
impossible odds. wHae w7t

I seek out work opportunities that
strongly challenge my problem solving | 74 % %] ¢l
and/or competitive skills. o

=

[ will feel successful in my career only el Al 7
if I have a feeling of having made a 1 }

real contribution to the welfare of Arel el
society. S o

Of
E
>

Using my skills to make the world a
P better place to live and work is more

¢ ¢ | important to me than achieving a =71 A7) =& AFo
high—level managerial position. e

a real contribution to humanity and

I dream of having a career that makes | U= Q579 AF3] @Hzof 7] o
society. -
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A (2014) 9] 12709 2@ Foll A z2|abel Aoet o= 77)

ATolM = e

5ol she] WMo A=EINDAL, 7=,

HEY 7oz HA3N o, o] = Claes®?} Ruiz—Quintanilla(1998),
Gould®} Penley(1981), Bachman et al(1978).9] SAHETE FZx351o] Al4H
(2014)0] A3 FHET9] a9 WA od= FxEskqln

& Aol AHgargT

o~

o -
%

A 2 A7 48
I have developed skills which my | Y= U] ZEHEXE A= 2
needed in future positions Q% 278 s e a Qi

- I have gained experience in a | Y= W A2l 7<4S A 7]7]
%:L variety of work assignments to | $8] o8 71X 55 HAdst
= increase my knowledge and skills | 9}
I have developed more knowledge | Y= 58] H-49 530 A
and skill in tasks critical to my | A< A3} 7|&S /HEaear 9l
work units operation t}
I have built a network of contacts or
friendships with other employees to | U= A&4 ¢l A58 &3+ A
obtain information about how to | & ¥& 4 = AHH Aghd(d
my work or determine what is | E¥I)S FF3 Y}t
expected of me.
HE
o
T o avie about - the waming | T FAARECER, 5, A
and experience necessary for my = o8 Wl AEAdel a7 ¥
career success through people | @oju} A& &3 A F X
around me (colleagues, family, S AR o T ki 9Tt
acquaintances).
Talk to my boss about my favorite W7t A 3shs dojuh A9 =35
job or career goals and actively | thall W] AAol of7|3tar AEAF
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about different career opportunities

for me in the organization.

My supervisor takes the time to learn | Y& AA}= A|7HS Sofsted o
about my career goals and |9 AFEES Fol i 7=
aspiration. sit},

My supervisor keeps me informed | Y& A= ZZ Yo Wf

ol o

HS et B8] e

wE de Fuh

At
- - vhel Ak QHw7} Akl o
R My supervisor gives me helpful feedback ~ o o :l ° o ot
2] 9] date] F-83F F=wS Algsls
= about my performance.
=3
My supervisor supports my attempts | Y& A= A ildle)] =80
to acquire additional training or | E& nS/Fw g 7o) Fof
education to further my career. SHEE A gk}
| | | o) Al A Aol 5
My Supe.rwsor provides a551gn.ments Qo sl 2 o olns]s e
that give me the opportunity to B
. A&k},
develop and strengthen new skills.
1 A=
AHREL Fi2l0] 7Y A8 o] AL ANE Fol VRS oJujsi] 2Q)
o] At e HE = 52 718t Ao WAl FFsHS Rudshs Bl
A} 27, o] vla BlEs ¥ ATelae] e Faka egge) /1F
o= A, Faka FePgolet sitleke A8lH M) 242 efsol shu
2 AL o] 28 AR B, ARRE 22 HrelE A 715 @] HjalE



Hrl2 ST Heslin, 2005; 2003).

< ofLbe] she] WQIQl AEuEow SASit
AEuke] SHET% Greenhaus, Parasuraman 2 Wormley(1990)2] <A+
(Cronbach's agk .88)0llA] AXGH E-a-S 2(2003) ] A-ollA] Hetste] ARg-gh
5709 waka Al A B sk ARGkl

of
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fllo
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ol
F{F
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o
=8
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=

a7 B olT Ag

I am satisfied with the success I have | A|

achieved in my career. A3}

[ am satisfied with the progress 1| W 7
have made toward meeting my | & 9

overall career. =3}

I am satisfied with the progress I

have made toward meeting my

2 o

I

goals for income.

I am satisfied with the progress I
have made toward meeting my

goals for advancement.

I am satisfied with the progress I
have made toward meeting my | W A#HE
goals for the development of new | & 5
skills.
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(3 5-1] 29 AFd &HAH 2l
TE | B% | 891 | 8902 | 893 | 8904 | 825 | &%06 | AFE=
cal5 | 0.889
4
Ak | cald | 0.860 857
cald | 0.838
cab 0.811
Suib
Aap | cad 0.810 821
cab 0.756
call 0.818
A&
) cal2 0.811 780
A3
cal0 0.661
ca2 0.809
27t
) cad 0.738 769
2|3
cal 0.731
ca8 0.795
Ce!
) ca’ 0.776 743
2|3
ca9 0.728
ca24 0.828
e
) ca23 0.677 696
2|3
ca22 0.616
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Sad g ARAoN BEE 2o A Ay SAET ) Bl
QARG ARG A% wE BEARS} 7 Ao FoluaA] A A=
Epyte}

O

SAAANZFGETES ) AAT)S BT 5ol g o= f79(p<.01) 3T

PR
o
12 s
1w

&

o] A =% RMR= .033, TLI= .936, CFI= .950, RMSEA= .055°.2 A3}
A YePSTH [ 5-2] FR).

% o

(3 5-2] A8 A& &4 a7 2y

H| 3% =3} ey %3

Ax | FERR| & | as

ca3 | <——— 1.000 0.587
Gk

ca2 | <——— =] &k 1.247 0.111 11.201 0.822

cal | <——— 1.144 0.103 11.136 0.804

S e 1.000 0.824
) Phe) 2

cab | <——-— ] &k 0.795 0.053 15.089 0.763

cad | <——— 0.757 0.051 14.959 0.756

ca9 | <——— . 1.000 0.725

ca8 | <——-— ] &kAd 0.960 0.088 10.885 0.677

ca7? | <——— 0.893 0.080 11.126 0.703

cal2 | <——— 1.000 0.767
A&

call | <——— =] &k 1.180 0.077 15.279 0.906

cal0 | <——— 0.751 0.068 11.018 0.570

cals | <——— 1.000 0.887
ok

cald | <——-— ] &kAd 0.789 0.049 16.217 0.751

cal3 | <——-— 0.885 0.051 17.485 0.815

ca24d | <——— 1.000 0.406
e

ca23 | <——-— =] &k 1.771 0.238 7.455 0.801

ca2?2 | <——— 1.733 0.232 7.466 0.824

BPATLE; 4*=266.166, df=120, RMR=.033, TLI=.936, CFI=.950, RMSEA=.055
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S},

0902 =
924

2] (p<.01)

o
0.847
0.829
0.871
0.841
0.791

T

o
980, RMSEA
20.179
21.763
20.497
18.584

.966, CFI
0.048
0.048
0.047
0.047

A AA s = Aoz Y.

&t alom A oA At

°©

S

el
0.966
1.0563
0.959
0.876

e

370 €]

.023, TLI
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2918 214 A
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i H VENDE FYtel ALH WAS A5 Ak'E Al s
8/ waoll lF o4 2Q1RA A RE SR

E eI AFGEES AT B Solde® 7ol (p<.01) T
3

o] AE% RMR= .0019, TLI= .942, CFI= .965, RMSEA= .082°0.%

= s H|EFSL | EF9. ¥Fs | AFe
=285
= iig gel = el CR Az )
AN | ST 1.17 0.139 8.419 0.909
T4

YEYa | ST Adys 0.965 0.125 7.693 0.694 0.754
AEAE | ST 1 0.830
cmb3 N 3 1 0.723

<— | Z=ZINE
cmb?2 _ 1.145 0.079 | 14.448 | 0.810 | 0.820
cmbl <~ 1.009 0.07 14.383 | 0.804

<__
cmbb 1 0.704

_ o

HEAS 0.722

cmb4 <~ 1.016 0.104 | 9.799 | 0.809
cmb9 <~ 1 0.696

__ 712 Al &
cmb8 <= cRk 1.118 0.087 12.88 | 0.784 | 0.787
cmb7 < 1.142 0.091 | 12.543 | 0.750
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ABSTRACT

A Study on the Effect of Proactive Career Behavior and

Leader’s Career Development Support on Career Satisfaction

— Focusing on Career Orientations of Hotel Chef —

Park, Byeong—Gu
Major in Hospitality Management
Dept. of Business Adminstration

The Graduate School

Hansung University

The purpose of this study is to examine the effect of a leading career
behavior in hotel chefs’ occupations and development support from the boss
on career satisfaction.

The specific goals of this study are: First, to understand the theoretical
concepts of career success and career orientation. Second, analyze the
successful cases about career success of hotel chefs. Third, examine the
influence of the characteristics such as sex, age, and academic ability
according to the career orientation of hotel chefs, how these characteristics
affect them. Fourth, confirming whether the career development from the
boss or the leading career action of the individual affects the career

satisfaction. Fifth, when the boss's career development support or
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individual’s leading career behavior affects career satisfaction, verifying
whether career orientation controls these relations.

The survey tool used questionnaires composed of career orientation,
leading career behavior, career development support from the boss, career
satisfaction, demographic characteristics, and etc.

The career directivity was evaluated by among the 40 items of
Schein(1978)'s 8 models : professional orientation, management
orientation, autonomic - independence orientation, safety - stability
orientation, service . commitment orientation, challenging orientation,
work life balance orientation, and entrepreneurship orientation, 24 items
were used appropriately for hotel chefs. And the measurement tools of
the leading career behavior referred to the sub—variables and items of
reconstructed measurement tools by Su—lim, Shin through the tools of
Claes & Quintranilla(1998), Gould & Penley(1981), Strass(1990). Among
the 12 items of Su—lim Shin(2014), suitable 9 items were selected as
measurement items for the hotel chefs. The measurement tools of career
development support from boss were developed by Dysvik and
Kuvaas(2012), and only the 5 items that fit the purpose of this study
were used among the total 7 items.

The measurement tools of career satisfaction were developed by
Greenhaus et al.(1990) and adapted by Eun—ju Jang(2003), five items
which were modified to suit the hotel chef were used. This research tools
was adapted in Korea, and the feasibility and reliability were secured
through the preliminary survey and this survey.

Data collection was conducted until October 29, 2018, and a total of
500 copies were distributed to hotel chefs working in arbitrarily selected
12 deluxe hotels in Seoul, and 491 copies were collected. Among them,
except the 90 copies of duplicate mark, non—mark, and other problems,

and a total of 401 copies were used for analysis.
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Statistical analysis programs SPSS 22.0 and AMOS 22.0 were used for
data analysis.

First, the frequency and percentage of the demographic characteristics of
the study subjects were calculated.

Second, to determine the characteristics of the measurement variables, average
and the standard deviation were calculated, and the skew and kurtosis were
checked. Through these, normality was verified. Third, confirmatory factor
analysis was performed to determine the validity of the measurement
model.

The results of this study are as follows. First, among the final career
goals of the hotel chefs, the most respondents answered that start
restaurant business 39.9%. Second, become a head chef (26.7%), in
addition, career goals were selected in order of university professors
(13.2%), administrative executive (9%), and education business (2.7%).
Second, as a result of the hypothesis testing according to the demographic
variables of the career orientation, the results of the gender—based
difference analysis showed that the entrepreneurship orientation and the
work life balance orientation were higher in males than females. And
according to the age, stable orientation and entrepreneurial orientation
were found to be higher with age. According to the education level, the
more high education level they have, the more high orientation of
professional, manager, autonomic, stable and work life balance they
wanted. Third, career development support from boss, showed positive(+)
influence on career satisfaction. However, the effect of career development
support from boss on career satisfaction, it was found to have a
moderating effect only in the case of professional orientation and
managerial orientation.

Fourth, in the relationship between career development and career

satisfaction, the moderating effect of career orientation was analyzed. The
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leading career behavior of hotel chefs showed positive(+) influence on
career satisfaction.

The implications of this study are as follows. First, most of the hotel
chefs chose to start restaurant business as the final goal career, and to
other chefs who had a high start a business orientation, it showed that
the leading career behavior has a greater effect on career satisfaction.
Based on the results of the two researches, it is necessary to provide a
start—up support education program as a method of career development
support at the hotel. Second, the career development support from the
boss has a positive effect on career satisfaction. Therefore, in order to
support the career development of hotel chefs, effective skill training of a
boss is necessary.

The limitations of this study and future research directions are as
follows. First, in future study, considering the various variables such as
protean attitude, organizational characteristics, organizational commitment,
and etc. and have to find the effect of these variables on career
satisfaction. Second, in the process of collecting research subjects, the sex
ratios and department ratios of hotel chefs were uneven. Therefore, it may
be unreasonable to represent hotel chefs. In future studies, research should
be designed so that the composition of the sample does not deviate to
one side, and it should be representative. Third, in this study the
relationship between career development support from boss, leading career
behavior, and career satisfaction were studied by quantitative analysis.
However, in the future study, it will be necessary to study based on
in—depth understanding of the object through various qualitative approach

such as in—depth interview or direct observation for hotel chefs.

Key words : Career orientation, Career satisfaction, Leading career

behavior, Career development support from the boss, Hotel chefs
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