creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

alp
)

~
_#o_l

L
ml



~AEEEA BEAHG RFOE -

A Study on the Effects of Internal Reputation of
Organization on the Job Behavior: Focused on the Child

Care Facilities in Seoul.

20154

- ] 1=
G 4 9 =
I R
1 & 9



g
H)
Mﬂ

o

o

—AeSEA BEAES o

A Study on the Effects of Internal Reputation of
Organization on the Job Behavior: Focused on the Child

Care Facilities in Seoul.

20154



B
o
i

.60
‘M.O

e
Nio

oji
T

EHA HEAA

—MZ

3483}

cEL

Bo
<

3l

ML

S

H

A= ok kel Al

14

97 9

By

o
i

B
&
2

)

I

o

Ny

e o] gl

.
0

——
file)

%
—~ T
N

sl
W

AN EFF o1, SPSS—21 EA 3 7] A

—_
file)

S|
A

e oA, AL

2]

)

0

)

"0

T F4 5 57HA

—

0
w

aAgstel 1

o
=

w13y

7

fse)

2)

)

)

e L LT E

<
e

2t 9

10] ohjet ofelel A



L

-

b e

°©

9

o

i

.
¥ et

]_

o]
i

al

=

==
k)

b TR B ddale

°©

A A BT}

Pl do=d 339 euiel

] (bottom—up) &) 2JA}AE A o]
[e}

7)9]

g

=

A
O]—
=

0
pul

Fo}, whebA B Ao §7W st

Far W s}
A A}

°©

Erda=

Aoz e

A, el AAA A2

2
=
=]
=

[e)

kel AN g e

©
R
A&

7

=

l

e

<]

]_

S

FANE 8

=9 X

==

3 ARl o 2 A 9
T

JEERED

Tt
ZHAA =, delrt @

°©

A7t Ae

al
=

A= FHH =i

Al el

o

NI~

AT

Fod

S

Al

0
pul

e 3 Qlnh whebd

gk7F Al

}

7
gul

Oehﬂ

-

2 A AR JRABE 2%

B
7
ﬁo

23!

23!

A, Al A,

2 ofue) o

HH
L

2]



= 1

1.1 A9 w43

LO

1.2 AT0] OO} HFE ceereirietiteie ettt

@ o o O

21 —?—E]H—F’J» E%/\]/:jjg §ﬂ_§o].

21.1 E%/\]gfﬂ 7HLD:]

p/] %%

P

S

212 BRE{A]

13

213 E%/\]/}—ifﬂ TIU:X‘“%(E,]

16

<]

214 RS AH]

20

HJ

o

ﬂ
&
ﬂrﬂo

—

N

e

o)
)
_mo

—

N

23

0

Nfo

o)
)
ﬂrﬂo

—

N

25

29

HJ

o

ol

il

—

N

29

31

33

35

35

36

37

38



38

39

9] ;L/\(Sl_g__/;\_

41

42

42

44

3.2 FA7)

o
il

—

N

ﬂ
B

ﬂrﬂo

—

N

i
o

—

NI

ﬂ
Gy

ﬂrﬂo

—

N

47

ﬂ
B

ﬂrﬂo

—

N

49

54

"

:.A_l

yZe]

_Z__l

o}
B

ﬂrﬂo

59

60

i

:A_l

O

_Z__l

62

62

64

HO
rE
i

A
I

342 A

65

;(-ﬂ 4 % /g%%/}ﬂ éﬂ_

65

3

3L

?_]__

4.1 FAAZ ] o

T
i
1

<7

66

412 B = &

68

70

W
No
T
P

S

42 7}

iv —



86
88
90
97
97
99

70
72
74
76
79
93
95

83

.- 86
101
103

e
e

ﬂrﬂo

S
ax
:_

5

f

&
A
?_]__

A
3
o
=

o]
=
e}

5

o NT B R
=

HE:I u]ﬂ@%—.
S

%l—

.

oo R

NOoROM 2
o ow W
5w ow

PR RPN

K

¢}
<

N
it e o
oy

3ol

R
%R o

O

N %
Bl nk

Ne ..MNH

6.2 AT O] 2R BFO] Wl AJAFE ceereeeee

2_1
54 HEAA W-9 %
R o) ... . L BN RS R Bl e B RN

43 BREAE
A9
X

5.5 ofef Z5-E 9

A5 BGAAL FAATLE A3 B F
X
off A H

-~ 118
126



10

<¥ 2-1> HEAA 2 o}E 4 =7} Fo

12

19

4

Au)2~ A @

o
E=%

2483 B

=
=

<X 2-3> SERVQUAL A&

© 58

- 59

o

60

o

N

- 61

.
;.OO

o
o

© 63

© 65

- 67

© 68

<¥ 4-3> PN 71&H A

<E 4-4> TR

- 69

- 71

=y
T

xr
iz
o
)

- 73

- 75

- 76

a3 Hs2ay

=Y A

- 79

)
f

xr
iz

plg

g o)

[€]

<I¥E 4-9> HESAA F

= Vi



<a¥ 3-1> 7o) AdA

...................................................................

- vii -



A1F A&

1.1 A7 WA 27

AA Fuetel A= 1,486,980% 9] wH St robrt 43770707 |
T BSAIADA B AE o ety Qo (RAFAF, 2014).
olgdk el A=4o = tgatr] 9t A= Pl EEE Ad=
el1 o @2 F3HESAAS AXshes 5 ESA LA E A E5H
o7 FE Aol 23 Itk IfeE BTt gl s 79
A folol & = whek o] vt e e f4A == F Adh 3=
ojust omE Wolzd ARV o= FwWlel “HFAHo] glojA 24
F7F i 2= grvt okdE, A E AdE =
Wy @ § 9l H¥(reputation) ©] =2 HHA|AL S 3] 5T
Zolth o’ Y E AHF HSAE U E o FREe dY Al
& ol Tty R 7Y Adtet & AYsty] fE oy 7HAE st
Hu, FH@do] H2 HFAAY ¢ e #ae FA A whEbd BS54
Aol Mele] glojal Hyto] zh= ow= v Avka & & Qlth

FH o= B2 AFVIEA olmA mHAIR | WS HolwWA 574

QA vl s, A28 S OF BAE A, FugAd 48 5 A%

N

=

rlr

3t QoH(HEH - 8-52) - Rosa chun, 2007). =, 7oy wA] 14
T FHES dA=EH o7 #Hysty HYsA o o] 41X

= Al SelA Haol] A= flew, o9 #E FAl= EREEH

Je R o2 uRNL T WATAL o2 940l
Aot SH 717, 2011.6.7).

_‘|_



S|
=

Al

|

-

5

°©

WAL Al T1E

©

4 =] of of

-

A7t # Aol
A

=0
>

-

-

%l

3l o] A

2=
T

ul-
=

]

o] ohue}

7

=
=
L

-

}

o
fEA

ot} T

|

-

5t

o] AA

IR
i

=3

o

|

T (shareholder) T AA ol AAAZ %A 7F7] wtel A=

o] &l & A A} (stakeholder) &<
A BSof tist A7 EolX

of o] =3It}

<}

°f

Th

B

™
)

(=)

“ﬂx_wo

i+
o

NI~

J).
oy
)

B

HeAAHE

o] W) $ mrh whebq

T

7t

=
=

=°017] 1A
Qg Zlojnt,

o
=

wer

4

=

a7 T

&

gxoz 93 ol

—_
file)

i
=el
ulln

B

1A

EEEE

.
file)

_—
o

A

o

Ho
=K

ol
B
o



)

B =g Ao)7n

Ry2
[¢]

b

CEION %o
i T B %o
T = = S L TR k
ﬂor =y ﬂw‘_ . Lf or ‘_l\r_l 5o 1:0 ,mmE EIE ° o 10 O#E 1L.V|,._
e TlwEsoa ” w BT oW i
‘..:. 3 — . i — 0O %O
T 5 ﬂiﬁ,@_%Wﬂ ﬂﬂwvaweve A A
—_ N 0 s o= ~ ~ T = o
I T S R SO e E LB
wooAr . oy e~ = B Ho o ZS i = =
o e _IT o — E X — ;IY,.IVI v X B
B X g W9 oA Mo T o T K o X T @
o# = o7 EE o° ‘U_I ﬂ HL EWV oﬁl 1 Orl 0 I« jm —_— WI OE
o D4 % o= = = e a & < ¥ o & o
wg P = %~ x ¥ oo g o s I = O e ° %
1ru = Ho w H oo Mm X iy 1@ oji ™ g of A _ﬂ*m_l W o
< o R o o) o T 3 nj — . — e o)
or Y _ iy R 0 o) —~ © 5
B o W9 T o Ko 80 TR = o m P
- Mo < = d = M = & oz "
B A m B " D W S w X &
ﬂAF jari [ R = N o J)J - = o ~ N n — 9 o’ ay
= oo of o7 W ¥ W o T 4 © - H
"o ol o m T+ gk @ O % . = " I g 0w
- e2Ekafe 7 d x 2o o MR
JHﬂ ﬂor X ,UI 0 _ UT_ ﬁd 75 ~ HL ™ ﬂ O EE —_— 1
5E fxezzp b : & =T ww ° o
SRS XN T J)) 2OF o o N
o X x~ m o~ N % ™ o R RT oo T -
— B TN =~ W —~ B o NI < o}
> F o N Fow g 8 ) A N B X
1ﬂﬂ@a%44%w L,ﬁoﬂ:gﬂi T = )
R X o T T o T m AF iy e oy I ool o o e
0 > — T o 0
i fTeiyiezaticit SR
BoE = 4 oo = oo ° AR Py E g B e
o T o B T X H E = ofr o ~ R T o = |
I RN oy O R P o o) N A
o ﬁﬂlmaﬁg,muogﬂ}Lw#x_go%mLﬂoy
Wmﬁ@mqﬂ%mﬂlkaﬁ%_ﬂéﬂﬂﬁs N E& "
N o w4 ,”m,o M = @ o W X T Bl oF o) — E © -
T 0 K 0 w o0 X 5 =
W o OR ol UE &e R W = w5 %ﬂe o
ul <° ﬂ_W T o m V .



A= A f@A dor, ofd wet ol EdiE 3 AP AdvE

o]t}

5]— )\1

O_u

T, Fd S22 olvjx el A gy dved

AP R
Aot} Wzt 719S O stof olnX W Py weld ALH F
01

o
| zlo] Aot weby FBAY ded AL AL HEAALS T
o S B ATt AWATY g WS st ZSwoA
7 997} ki @ % ek

B AT ol s BA A Sukaty Utk HEAA Y Ao

-

G 24950 FAgoY MAEHe wFA dn Al 7]
JaAME olm g iekoltt AAbE ol AeRAE FRATE T £3



sttt o]

Al A
ESENREE=RY PARS
Vo7 3

o

B

-

.

o] thatol o

=
S

124

QAo W9l Hp

1.2
1 ﬁ‘?‘&] Hé_ﬂ

1.2

ot B
TR M R ol ]
wr Ly il .WM % gy ~ T ok AR HArm T
oy jp olo o ob Nlo PUEY m.nw Mo & K
o o ~ = " Al B T AT
3 o \ QL < o IC) = N
SN {F R N wﬂ. 3 T X uu\l o o 0w
TIF ozal fipiit R
—— —_ — o= ™ T ) ~
3 R cEREIT T
Eyopiad S3TEd iR
— 2 ~ o offy o=
J| ~ <9 A]ﬁ Wm 3 15 Eo er Hﬂ. ™ i oﬂu e W2 ol
5 &rﬂ — b SO w, mw wn = %% 5 W
mt O ~ — N 0 . o ~
ioggawoqﬁ..qu ﬁo._gm‘%%% WH&%
= R o D B 2 o ot o P )
—~ 0 Q o o
1 ITRNGE L S CIRAN K Mo %o o m T !
Azyﬁﬂmzs amrwﬂmﬁ o i
Lf oT ol T ﬂ,ol -~ o\ ‘IL_I E EO N © ey i E#E MT_
o@oi%ﬂﬂ7 o & o BT b r N
2752 %%M»%@%»%m Y
L o oM = = o Ry B 2 o = H o
o M B W N T 5 E X0 o o &
@ﬂu%Eﬂﬂu\éz&MﬂﬂWo ﬂmmfﬁ
s — < < - N el J
T NI i — n 7 o )
I ) Mo ™ X Ty 1 S G B Mo E
ﬁ}%ﬂrﬁr T oo &oﬂijwu 7o ow
‘%_l ;Ow_ ,I_X ,M ro EE ‘HOI _,_Il ‘l__/l,._ ﬂAI 0 X_l VO ‘Lro,v l iy ;Ib_l
BT "o o w 3o Zﬁ TG % v P2 wfﬂ &
= = Lo = W T @ M o% R L B °
N - = ¥ % . oo T -
17_14421% ) f oo W
g s - B oor KOO g — B
S o )~ o il o A ) o ~ =
7 = T G-y @ Moy < K] @ x T ~
~ D — = N wmo 7 o 5 .
on o o) A my T S N o N
K| = nH PR ! k T o
) oy EPE of )
= 4 ﬂom



A=

-

ki 7H3

=]
Run

bl o

Fol7h &4

[}

A

o)

b4 253712

°©

701—

A, DAl gt 9
3l = w, el E8= AEEY W W

5

o

-

=

K

o

—_
file)

oy
=
o

)

Ak

%

o

Lo

Hlg, Al

#44, A2

)

of, A4
miehof 4], ko] e

=
=

94 . Al

=

=

L

-

o] =t}

A=717 <

_‘I

A

AA|, HGAA
o

=]
3 o
= a1

=

ol
0

=

[==
[t

i

)

B

N

Y

Gyl

6N
He

L4 VA S 4

T

o

Zolgtd, of 17

ol

ol

7]_? ”»

L
-

S

°©

2%

ol

o
o
ﬁo
J).

B!

O

il

ol

o}
H

3f

s

o

|

A ©]

lowH oled

1=1e
B S

Jol 24249 v &S

o A



1.2.2 A7-9 Wy

i
—_

MEE

S

=

A
=

-

g olzd WAL AT}

[e]

d5ol o

A, AR 14

=
=

o

g wrh Zsie) otk

B

ol

o

A
=
Rl

)

o] A4

ol
LR

°©

]

3 HEA

[e)

|

=
-

b A]
o
4
Fol

F71 Sl Zaol u
=

Fol=

\7] oot o] 2k A

A

°©

°©

o}
e

sfol

2]2 Al

A&

L

) N

7
o] ohet Alel

o 7 AL A AnEs a1y

L.

o

L
-

=

2=
M

o Aok Pt 3o upe}
Al

bt

Aol 7} 9l

o R FEE= FAVMAR K

°©

2 44
A} E

ojmlolw], HARF 1 gtel HEA

L

S e

]

=

B

S

Fot e,

Sk
-
ERCIE IO

Ry
iy =

of sl HElHow dnh 7

[e}

a}

e
=



A27 o4 =9

2.1 Ut HSAE9 &

2.1.1 B5A1AH9 g

BES oA wwd] Aski YvkE Pl oko]E wol mIsh:

Hol A% WolA Gfote AAA, AXF, FH wan YIS

ofolelAl= 7HgolmA guol7|x o shuke] CAIAT olnk. HZTel A
PG rotigily o= ol#e BEe /ids AaA dosta sl B

Ho
o
(L
of
Jo
o
=2
i
A
o
ol
ol
=
2
2
ol
ol
X
22
folr
ol
fo
ol
ol
=
o
Jo
o
=
1o
i3
jiu’
I
oX,

HEAAL2 1920 $9F 9 7R3t V2o o] AR S A oA
AgEqlow, ajfto]Fof olgierol| ZANA otF HEAAEL] sk
2 P EEA mEFe Aol AR £58ko] gtk o] % 1991 GtolE
SHo]l AFH o] Fo HFAHEe]l FFetA HWA Al]Ho® A 7ol
AR, 2004 dEe] FfrotrSgrio] W JpFHHA FHAPRS] AHE
obyel Adxk 7Hg o] FfotE7tA tidel Sl AT, FHTol= w53 7]
5ol AsEHEA BSAAS fAAY VlsHolA  FARIRTH (O],
2008).

StH, HABEAHS] olo|AlF W & XY (www.childcare.go.kr) o] &3}
| dfrob (RE6A1 mIREe] FHE A

oFE) % WAHL hEsl NI - FFeT FRobe WP SHe i

e

ne)
=z
Ho
>

X
s
e
fz
fol
_>|i
1o
do
S
o
e

o



AR SAE, AFESAES 000”0y o2, PR SAIES ‘007t

H
ok
ink)
%
fo
>,
(0
rlo
H
N
ﬁ—l
o
N
o
ﬁNA
e
i—"z
N
ﬁ—l
(0
N
Mo
o
T
iU}
Mo
o
kel
i

Hoooll o7t AR EARQle] AR - d e Alde et

AYREFADE AT ARG 2R Adte] B TE FEO
B AR EE O F3 A2A9 AR 5 AE 224

AAF AGell 2A - Fst= Aol aidH
TMRSAE L lo] 7HY HEe 1o Foke HelA AR - sk
Aol Girob 5Q1 o], 20%1 oldtE EHdof ITH FRYPFHSA

A BHoA 159 o] 2= dAst] A - wdde AE=

2.1.2 HSA)H9 &8

Dofalolq] &9 9 HFolE W

elubere] B Agle FRueA 48] Wstel gtk 19909 o
Fobw Sy AR olFE HEAM b 238 o4, H&olE SE 31w
ol ST FAAe ASelE FHow FAs WAl WA

B GAAE B KN QA QA o] §EL Wl Fhel ).



1990 B 2013d7b4] FHZ 20d7Ee] ofddoly AA & 3 HSFo}
< ol dig dS AFEY oy <3 2-1>3 g

AAA oz ®Hets w 1990del+ ®BSAAo] 1,9197 v 20134
A= 43,77070 24 oF 2387} SIFslgl o™, RSolks = 1990 o
+ 48,0007 o]gloH 2013 el 1484 ofg o= oF 31w S7HE A&

o % glek.

<E 2-1> RAAA 8 obF F Z7h Fol

T 1990 2000 2010 2013
sl 1,919 | 19,276 38,021 43,770
EE 360 1,295 2,034 2,332
) AFEE A ) - 2,010 1,468 1,439
jjﬁg HeldA 5 39 324 888 868
1 2) w7 1,500 8,970 13,789 14,751
7} —~ 6,437 19,367 23,632
S S T 20 — 74 129
2 % — 204 401 619
7 48000 | 686,000 | 1,279,910 | 1,486,980
= .39 25,000 99,666 137,604 154,465
AL3] F 2 H <l - | 157,993 114,054 108,834
jg :Eﬂ% HdA 5 1,500 15,949 51,126 51,684
() w7 20000 | 336,625 671,891 770,179
7} - 67,960 281,436 364,113
B 1,500 - 1,898 3,226
A% - 7,807 21,901 34,479

_‘IO_



A 5 39/MaellA 868N (2%) 7F Ho] oF 230 F718HSITh

olefl wlal WHRSFAAEL -5 1990del= 1,500704&04 2013d 9
14, 75170122 (34%) = =] ¢k 10¥] F7tstdleon, 7P R5A4H2 1990
Holl= glloy, 2013d dAA 23,632704(54%) 7F Ho] 5438 4l
S7H7F ol Fo A AL 3l

H&oksErel A% 1990del =y AlAde]l 25,0000l vA
AekA], Wz, FEHPFALo] 23,0002 Fio] Aurolife] oS

L, 201399 AFolle= =-¥iol 154,4657 (10.4%) &) °b&
atar, Rz 7P RSAIA A 1,134,292% (76.3%) & H53)

oﬁﬂ

i

527
Ho
QL
av
o

ol ® Wzt 714 oo He A HEAu|A FFo A2 A 61
S A= 1998Well Faotil e /o= ofzlojq] A d7|Fo] ¢stE

I Q7HAE AlTAR At Zlo] Fafdile® AE 7] wito

=

2) R{AIAL o] &5 FAlFTL

20129 A=ESAHZAHEAEASR, 2012)¢ oJstd, e o
Hol L 1990 o] Fe] AYEAo™ (97.1%), 53] 20099 o]F A
HAul&ol 21.7%%2 =o}h ofglo <% 2-2>F 20139 HEAIA ol&E
& o]t

_‘I‘I_



<GE 2-2> 9dHroF BAA ol &FE

- - A RREOEE:

T AR A ) gops ) (B/A)
0Al 455,854 148,273 33%

1A 454 341 325,921 72%

2A 482,145 400,781 83%
0~2A] (ZA) 1,392,340 874,975 63%
3A 445,343 255,786 57%

4 A 451,222 184,513 41%

5A 485,161 161,877 33%
3~5A) (&A) 1,381,726 602,176 44%
0~5AGEA) | 2,774,066 1477.151 53%

A5 20139 BESEA (BAEXE 2014).
golo] Hfole= HHAMEo|EEo] A WO~24 o5 7|Foz &
B9 63%°l Gt TW3~5A4 Afo]] ol AHfole 44%7F HSAIA

ANM ESAMRAE T vk AA FHrokd] o]§ES 53% ol

O

3) =4 ofdelzl 9 ¥&d ofdolx]

2009d M=5dA M= Wz 7P BEAAEL MPA FES Y
H BSAE MRjA FEoR FYAA FES] Wi vl 5
AMAS T8 A8l M ofdold’ ARl AFHT. M=d o
Aol Ma5EAIZE AT =
Adets AHAEA, A AE 100 (15 8ALdez ATAF), Fot

HE ARl A= 80%, HAFFOAE 100%, frokdt wAtelAl= 30%<] <

¢

ANE AgaFe, B wgne 1092 AQsy Aok o] el A&
g ofeol MY frol HERE FEY HEALY BER FEOE s
oAt

)
kel
juils)
=2

O
ol
ol
g

o
-z

MaAl A7 FH 7 20129 ofAl

5
27h ofdlole AEE w FashA meshs ARS Foeld S5

_12_



_(‘H

b

)

o
ks

M 2oz} etk %39 o] g4
‘FEelAlA ololA 7 62.6%,

2o’ 7F 21%= e

7THAT 7V 26.4%,

[¢]

a3,

7
aig
X

i

2=

obM’ 7} 25.4%,
nl, 2013: 30).

A

o]

&

olgol ] Ae A it

s

Qe oj@ol ool b 14.9%% TS

A

b, 2

1%

o)t

& F7t

obo] 15

2o wgAE A AT, FE)

ol

s 2011 7E5E AEANRI O R

bo

|

9l

74

!

v

o
He 2325 9

S

5 ool =

4" Ab

M E
o

Ak, ool A

=
=

= 79

138 23at
o|Eof ojold M HRE F/HoT AHTFOEN HS

Al S
=

g

=
4

(A A, 2014.11.11.).

a3k

o
M

2.1.3 BHAA e FAH

1) A5 gy 3

%]\

Ao vehta

ey
=

1739 A

G o

2 29

}o

g o

=]
-

34

d

2012

boll mARA R

S

7

Aol W srpe

=

5t

<l

_13_



S|
&

7] 2

=
1t

staxt of o)A

S

[

AN HEEE A
o

7hel o

=
=
=

[e)

1
-

1
-

J—TL
o] K o] 0~2A4 HSAHAE

j

R
o]g 529

=

=

o
T

F= 0~24 A

°©

o

Q.

13 0~24 of@o]x]

o]

°©

[e)

=

)

Fltk(e]v3}, 2013).

=

[e)

°©

BNk
a7

olo A+ 20124 2€ o]
=

=

q T T o T F T t ot
N T No o o 0 =
. g (o ) By oo
R cl s ¥ axs TR
= B - X U - O s <l ®
S - 71_ = = o =y
N o '~ Mﬂ or B XN m %o g
- © < o - X -
A <= Jmo ,A,_ B o R Nomo W
o ‘U.I ° wo =
T o I oL B oo 5 o
Ww.rL 0 ,MVE < X N o - K o o’ M n uﬁ
A T T . S T Mo T
il %u : BN of ol m.rr. o < off ol X o
225 we Fomoew L @ -
~o 3 S T %o R wIA M 2 Do
g I O N
No BT ) X T <N ™ . & ol i Wo
I - B 75 o T ox - 2
= o ™ o o G 0 o] 0 - MH_ o H_/M
_—
B {F o 0 ME o N ) o B = WJ o> <
HwR g Ryl o 5w
5! S e dﬁ - o = o o~ —~ ] o ;&_u
[I— ol ] B oop 2° N < e B o
T oS ooy oo K=o B o — ~
= i o g B T N T R
®oy o R T OE KX s B0
Mo ~ o) W ay ™o w2 o
R o2 Do b % 02X o
i TR ﬂ| & — X W i o oD
ob 4 5 w K T w
K e o} ,HL o} ‘A._uprl xI L ~ N — ,M oy
M _ = Al ~ _ ,,M ouﬂ Mw J 2 o
ol T X < X X G o o — =
ol No N o N N of a1 o Y T X
N L ot @ g T o
F B o oF B wW T o Cru R
SO T N TR w® R =

_14_

Agn oI gSA el FE5Y FEAT REAH L W ETRA
(A A7FSAE, 2014 0] wh=w o) ofdolgle] mulA ehi=sbet



=
=

=5

A

S LIESa
HpHol =

o

I!l‘
|y

Aol 37.6%¢l
o B
<3

15

0
pal

al
e FA =

AR

of, B

=}
=]

2 ojglole] FEolgtal o

ol
=3

4) olglolq] Tele] BEH
FERTD

1
-

-

=]

2
&5 (70.3%) o2 e

B ok ﬂm ! s ﬂm Y Mm v ouﬂ
T T w0 0° L 3
o < oo s > >
=T T B o B Lok

y 2 9 W K - "B 5o
E 3 H;.E N J— ﬂ © Enﬁ HL
o o > ® 0
= Mo M R s T = O Es
— = 7o mo X -
= o A# HL o° ,mma ﬁl T L .
T S °F r ™ o WH A
O e 3
N ®ow o e B P T T °
5 W i PR oM
o WM _foT :.L_l n‘mE Mo 3 M_W o4 za él
S ~
TS oF s coI F e
o X oF o] o 7 —, o8
W m W A L0 - 0 o
H‘i B fo ) el ~ ol ‘U_I r ﬂ_W
[ T A TR
o & = = EoAR o X _ il
o o ° & oo © v Homowm b
o N Aﬁ : 0 . e = N X = [
® o S = F 2 T oo W
o N -_— = - o Nm - — ® o
bt i B Mo rin B o )
N o N Hp W uir i R >
HL — ) ?O a ,ml ;Iﬂjl ,_ﬂﬂ vaﬂ ‘_LOI w.w_l .
=% o  ®F T X RT ou T oo
B o o P Cx g S w B
0 X NE o XA A oT off o N o
" ~ o = I I I
of Wy BB mE o Loy ®
o B o3 RS o oy o L B T W N
d O o 7o ~ U = N T T
T om o~ . oD N ] EMiﬂ%ﬂow
T I B T R BT
To M 0 ™ o 2 T H 7o

_15_



B

o} O
o —

)4

A&

=
=

nl, 2013).

B
o

o

ok

0

=

oM o]FoA sk,

b ofeloh .

S

g

Aol = A

O HEMHA A

]

<R

(2009) 9

4
=

og

),

.2

&

371 =1
ST T

A1 (

HE)E ol 1

H

=0 o]
-1 A,

(o)
E=Y

I=Ep .|
T,

A, 3D, A

<l

A A (3544

EEE

o]
=

X

L
-

1749 Faxtel Azt

O
1l

btk

S

EER

bo

‘H oA

L
-

Aglojt o

‘m7kel ARAAEA Y EE

dolp 9}
Ao 7 we Ao=w eElYTH RSAAY A

=
2H

|
&

SINE

3

)

—_
file)

o

J).

0% ebgrh Aua Ao s

i

| WleiAd B =2 2o e

<

o

—_
o

aig
pall

ol
bl

e

B

,_Lmo
=0

I

KN
=

1o olglo] A

S

A5

_16_



=
-

F83 A g w

o

o

Y REA A

Ho

7 BEES

ki3
-

Ao® YEET o] ¢}

Q14 3h=

al

o
a

15

<)
Rl

29, a3 94 w4 el o

Ao e

o
3L

FE7h

< (2010) 9] AFelA= A

A7AT o

& AN

A2 &R

o
E=%

X
Bl

3k

|

FHeld w3E BAE o] Ao Bl w

Al o] 8k B Aol tigh STt v

SERP

Ao % e

S =z
-

ol

23!

ARe] REHE7E whe 10 % yEbsiT

SA4r(2011) 9] AF-ellA= FH<l, of

FE 50092 thdor AMujx

H|

M
-

oW

NI~

A% nguAbe A4 % 7b

Al

(o)
=

O YERGT K

ol

N
o

of
o

—~

K

)

Fap wAtelA @7EE Apde] o

Fokar

S

N

S

she A

H ©

o oojsidolgta &
= HERsT

3 o
= a1

A 74

Eal

o] 34.6%= 71 =7 UEtRor, FHojof FURS(23.5%),

A ZHA BS(13.5%) 02 ZALY

_17_



oF @ Aot ngE Adsvien $U v &l 30.8%% MY ¥
Fn HE olo] WEAMY AH £F FH(25.1%), REALGT 0
WA FEFF(20.4%) 012 SHE A oE ek

Nedq oldlold waAuA A Brkeh BT AT(2010-4 2]
H-020) 9skw, A /199 Aulx ¥4 59 £7 SERVQUAL
FAAEE B8 nAus A2 Gob} gol oo : U5
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2-3>°|4 & % 9l%o] SERVQUAL 57H4 HEES HSAAHS E4 4
A A A S RS ALY AR, BESARIA0 b, HEAA S A

3

AL F7Vele] RS Au A Ao 3k HIE A XS v Q)

2) SERVQUAL ¥7}= Parasuraman, Zeithaml & Berry (1988)% A AFe] skxp(PZB) el 23|
A Au|A F4 SHYEFEA, HH]C:S— Algehz 71gel 19 7dis} H7tE olsl|sh=rt
A = 9l thed d%olt) o]&2 SERVQUALC] #3t MulA #4S5 A4 = Al 7}
2 2k, & S84, A4, d8A, EZH FTAANORE AMulA FAS sty olgh 722 7t
kel ost 7H°]-4 7]EHQ MBI e A2k AE|A0) zfol7h Au| A FAS AR st
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i}o]a AR Xﬂ*x}oﬂﬂl BN ofgl, MulA FAe| st S A4S AIfeteE 9
o] 55 H7ksle Wl 83tk SERVQUAL R3& o] g3t it tpefst ofe & 4= 9l
on #g 4E2 %‘é% yste] By HEF st 85 YrhEFEY $, 2009).
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e o 2] A FA A ujx] e HE WAL HEER 5
o WA ok PP E
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A T e nEuASY A e 2% Aus I 5
B o B WAL o}Fo tidt S pujel of it
IS >34 o WS WALY] ofF o] (&7, AMH|2A) o tfsh #Adof
; o BE ol ol e RSAIZEY] HElA] 1HAR &
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= o 3 A AoA BEWAF 3\ o]Ato] AA wALe] 1/3014 &
o A9 A AN 7L BEFA ] wet F7] A" AA
SFA A o A A|AAH| 7} obdEta F 7] bR AlA]
o A AV} glon AT} vEAR wd ¥ 5
o B8 I Jfole] BIEAS wEd ujx A HA
=4 o JfHol7t ExF BFFAY FAS FH I HHA
o A7, HE FEF 28 RHT A AAZ o4
2z b (2010: 27).
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22 ZZ Y I( organizational reputation)°l] T =2

221 Z3FHHe] /3

g dubA ow el 4ol BtEA dem, 19509 old AA
g, A E, WY T ofe FofelA AgrEHol & gHEolth. AA
& TR FAY AdE F3dy AFY A dig @ 1= dl
ol F2 ¥ WA AFE= Atk AAAE 7HA o] zen S /A8t
3 B Qv AL Fyo] AR A AA R
A EAsEA e AT 9 S ARA FEF= vA=Ad HE ATE
3t (Rao, 1994). 183l vHAE A7A=2 O 7I9el EWsl] I+
BHE Ak 2 A Faks Agstttal F4ekd vt (Aaker, 1997).
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America's Most Admired Corporations)’ = ©]&3Ith ¥X&FA|= 7|9 H3
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BE T2 At Sl
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2.3 ZAEY U

=
i
10

23.1 ZFEYUS MNE

AEAY des FAERFe 7HE WA =St March &
Simon(1958)% “QIZFE 7|AS deb 5 ARl fAE AR
7hA o dE Aol st Aol S35 A9 Ao wFoEM A
Aol YAE F7F o 1 24 =S FAYstal v ofd Ao &4
gk RIS 3ol A AL I
A&l HE ol =& FASHY (exert great effort), & oA T
AustA FasHA Hoh(perform well) = Zo|tt(Mowday et
al., 1982).

71E Aol o] Folxl A ES]Y] FYE AvEd, Ho dig A

A el oz (affective attachment), ©]Z o] FxHbE Fo=g lAaly= H|E

FN

N
)

3k o]8kS 7} 11 (intend to stay), =4 <

0o
-0
i

(perceived costs associated with leaving the organization), 32|
& ZRE=1 g3k 9 %7 (obligation) 9] Al 7FA] Swold A7}
=5 & F A (Meyer & Allen, 1984).

AA, GM2A ofzte] SHolA Aot P AT AT H4 %
Hlel wel A Zpol= AAINE giAA o ® A ES iRl XA
e Al of2rE ZFA L, 1S THA S HEE A9 O3l Fd

Alet, 224 &gl A5Aor #ostiat o= R BHe ot &

~|

S WEOw wi ddolth AM, Ao tF 9Nzl SwelN %
98

EolS AHodt= dAS AyH™, Wiener(l
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Salancik(1977)  “oj= &k 7i<lo] AAle] g 9jo] o8] T ApAle 3
A5 sl AR Fsol EFsH sk AldS AVIA st AR =,
Marsh & Mannari(1977) & “Z4 o] oudt RAS AFste #AGlo]
zA e A& ZEHshs Aol E¥AeR vty A7t R oF oS
WAt

JEy 2AEQS B2 stakEo] oY Sl AEHHor Aqsta
Nom, AFAbe] wel vgekst Jidoer FojHwHA Hdor W I
ofol 4 Abgstar Q7] wiwel 7de AYsts dHi= oy wo] EAETH
mEbA] 2 Ao s A EY B gxzel sxse] AT4%E By
2 I 1d3 542 ol&fisl BaAk &3ith

A Kanter (1968)+= 7HQlo] oW Al3x2e] wAdozgM AAS
A7l Al LT EH = ASIAANE AA e BEor UEUe o
Algkar gofstds =42 Slall e SAAe v gAkE B gl
.

Aranya et al.(1986)2 =HEUE SHxA A48 /Hele A,

29 YiH 2% T: 24S fste] mHstm 2H Mg

o

Porter et al.(1974)9 Ao E= FAE2 AHoo+= 374 L<lo]
sty]o] Qupa Erh & 2FEYS O FFo] FFotes HxY 7F 4
st st AlE et 8, @ 24 8 mg€etEH e oA, @ 249 W
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g gvise], oleld el 9ol BUstu Je THAe 212 st
Ao AFHe g et =9 242 A5 18 =92 &

a2 sh 2) 39 A Eolo sjelo] BAL ;EH o QlE FA e 9|
oA H= HAl 2HE wFolA JiQle] ofd 4 glo] A RN E U
ot F A He EdE grdh

A, Angle & Perry(1981)+= ALY =43 194 2oz &

o] Axstes EAA] B #et Ao 7]xshe] AAE

i

J
N

a

F Auk= Zolt}, Hbde] rH A 9] (normative commitment) & %
9 st 71x27F qrdolete Aotk & FAYES MdA ol

g
B A2 Fade WAUEe RN 248 BoE Aot ogd A7

<

qLA &9, e £ 5 A AR FEEH] oldldvta AR S
1) EFAF4 E%] (calculative commitment)S 22 &%1& 747 w3k
Az stotsles dAozE 49 o] & #Hste] Holstes BA
2 FQl Hg E UHRIE FE ] olafEitel wEy ZA o] E]isitta
2ot (Etzioni, 1975). & 7/Mel& HE¢, A5 & IAA & (extrinsic
needs)7} & o8 TFHE= AE9 =45 olgst= 4%

Fekelfob ef+= H| & (side—bets)= Bluste] A o2 EdoEs 274
stthi= Zlolth, 2) 94 =9 (behavioral commitment)2 Z& &%
7HQre) Aol tigh vheke Seldte] AvE AN EHE v AHE B
o, g A 3 vl wkRE = e 239 O 97 3RS
Halo] vz g3o F2 AL 7 (0O'Reilly & Caldwell, 1981;
Pfeffer & Lawler, 1980). 3) El%=2] <] (attitudinal commitment)

W] EoA el g AAA edRve= Y] AYdHdd 8 7
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2.5 ZAAWPF T

=7
i
1o

25.1 A TP 52 N9

= MEges 5% 2AANAFL Organ(1988)

9
AzEo] s Wue] wi AR QAAHE AL oA, EAH
)

rlr
N

oz & W 24 a34 Jless FX8
T} (Organ, 1988; A - A44, 2006). AAI WY F o] Aol o
& g]AQl dqEhe Vx7F Hie Ald 2 R #HS VAo R TRl o
oo &A= FA gowAR H olds FAAAstE AWIAEA
(citizenship) o] 7]HF&8l1 QU TS,

SHH, B FofollA A H o] e WS =EEo] AARE A A
HeEo] w3k A4S ARy BA gdo. 2AARATE Katz &
Kahn(1966) AT4-27t4 A<Ld 28 24 5 9}

2

Katz & Kahn® 2Z7490] Faisls Quas Ao 93 1

4) 7iQ1e] AE Zolsd Zlodske x2F Ui FAEEY des 9EdE
(in—role) 0.2 Erpd, JiQIH = XW]ZX]«] A Eoled 7loshe des 9T
9] 3= (extra—role) & & 4 doiEEEY - A, 2004).

5) A4 (citizenship) & A& MAHAIF} o]o] w2 HAAS 98t A FHEAS
s lor, ol AlsluAd Z X}7} SE ARI(AD orAM At o
AY AL geshs s ust (g4 - olafrt 2000).
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Graham (199D ¢l et ‘ZAFAAES &5 249 Ao ZA
S5 A8 E 7HAA HE e sk wEyE SE 246 e A
dol vk i stk mEkA 2AAIR o
A5o] ‘FAHYLEA] AAS st AT S ulstth. o714 HS)
S gsttha 2 ©x Foxl dg G4l3] sk on o]t Ketth

oj#igt At AEEA MES SAHCE = 2AAUY S A

©
k]
ol
rlr
S
rlo
ikl
EN
o
1
oX,

He] AR S AAR &k, A FEA N Ewve T
sk AEolth aeal FA QL BIEA A A A9
A e FEe oudu (ke 1999; AHd 9
Ryan, 1995). & ZXAAU 5= AL 7=

4
AgorA 29 AF =o] T i BEE AAsH: ZE A}

ZATE Ayrd 5 A 7 9= F8o] AAEH T Yrh 1 olf= 1)

Mol (P74 - A4
7, 2006; 3 - 7074, 2006; Niehoff & Moorman, 1993;
Konovsky & Pugh,

1
AvtEA] T 2A 4= &
Z X

oo ¥ Aol ZAAUNPEEL BAAMN FAHoE AT
ARPEE ofn], 1 Aol WA MM FAHA wAAAYG #a
HE QAT wgndde] madus Ao FUL g8 AUHow 9
s AA BEF olhx A ostuA et

252 2HAWNPF FAHALL

Bateman & Organ(1983) ¥} Smith, Organ & Near(1983)2 ZZ&A]

HEe] ide AR Lvfsklon, o5 olek (altruism) 3 =&
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(compliance) 0] 2h= F 7HA] A o2 AN F J A5 Witk o
AN E HAa dEel AZstE e, dntAor A7 olE

o

S

d (altruism), %A (contentiousness), A23E =94 (sportsmanship), ¢
9] A (courtesy), 283 AW A (civic virtue) 57F4] 39 Aoz
w5 32 ok (Organ, 1988).

Moorman(1991)+= Organ(1988) ¢] ZZAAWYFS <FF HYA|A o]

= S8, AxE=WA (sportsmanship), 2] (courtesy), A]712]2]
(civic  virtue),  ©JE} (altruism) @ 28]l k4 A &= o|t},

Morrison(1994) B3t Z A A|IH18 55 Podsakoff £ (1997) A& o]
57FA| = g olstar Sl
2 AFA T FAAWEAE 7

ol
ftlo

oEL

Arsted F2 olEA

(altruism), %A (contentiousness), 3 Z=WA (sportsmanship), o

94 (courtesy), 18] AR 2] (civic virtue) 2] 57 S 71X 1 <
T7F Ho X (A AEA, 2006, WL d - A5, 2003).

oAy FAAWAEL HAXHoT ZFH| A ZAslo] Brt53st o|AA 3§

94 Eo] ste WA st zEEX S AYa 7] wiel A

Al 54 Aoy =AY F] 54 a9 2z xpEA ] A aA

= ZFEehs A T Vsl Bu (344, 2006).

= ToAME FE
At F85E wa, AqAEE tEA T 59 olEE dFoly
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LERE | 2(A%) | 3@ | 4(8%) | 50]H)
7t 0.796 -0.019 0.219 0.063 0.232
Bt SR 0.748 0.244 0 -0.038 0.056
oy 3t 0.719 -0.003 0.373 0.022 0.347
ol EHH A% 0.714 0.272 0.11 0.201 -0.018
et B2 0.683 0.258 -0.198 0.138 0.111
AL E 7)o 0.143 0.674 0.226 0.283 0.309
A&7 set A Y 0.226 0.664 -0.249 0.184 -0.221
AL3) A Al 0.138 0.622 0.326 -0.147 0.21
M)A N\ 0.307 0.501 0.256 -0.366 0.148
2t A -0.005 0.071 0.803 -0.036 0.177
259 HeAd 0.367 0.208 0.762 0.077 -0.086
E= AR 0.033 0.091 0.762 -0.268 0.022
2Tl el 9134 0.265 -0.004 0.705 0.179 SN 5
e =44 0.111 0.009 0.679 0.304 -0.221
B A &8 0.181 0.23 -0.11 0.795 0.381
Mg ete] 97 0.072 0.048 -0.225 0.561 0.214
F7HAA T 0.373 -0.318 | -0.063 0.545 0.307
AAA-EA] 0.236 0.274 -0.422 0.316 0.832
JatA-EA 0.103 -0.017 0.146 -0.011 0.729
ANt = 0.116 0.033 -0.034 | -0.046 0.625
EHolfr 0.23 -0.104 | -0.137 | -0.117 0.614
Bl 7} mA -0.003 0.333 -0.001 0.16 0.610
IATEE 8.117 3.114 2.027 1.874 1.267
A 22.252 19.106 9.371 8.089 6.776
TR 22.252 41.358 50.73 58.818 | 65.594
Kaiser—Meyer—Olkin £%=.837, Bartlett®] 734 774=2991.296,

df=300, p=.000%xx

_67_



zb A el gk Hat Fxe] VEd BAE AR, vEITH
7} 3.0870.447%, 74 gyt 3.5410.674, 42 AL TO
3.28£0.55%4, A3]A #elo] 3.9+0.55d, A#est 3.19£0.7474,
AAAQ  HAS 33904172 yergr,  ®Eok A EYS
3.3710.63%, AFUHLS 3.1810.647, ZAAWYFL 3.53£0.36%
o % yERth

3 4-3>e AAE mkel o], Abs| A FQlo] b Al JERRAL, 1

Us o 344 2y, 2AAU8T 59 o2 7 vekstth

¥ 4-3> TFAANEY 714 BA

N A3 | Aug | A i’fi
EIRSE S 380 2 4.4 3.08 0.44
T34 2y 380 1.75 5 3.54 0.67
A2t JataE 380 2 4.6 3.28 0.55
AL3)17 A9 380 2.2 5 3.90 0.55
A ] 380 1 5 3.19 0.74
H A4 380 2.28 4.4 3.39 0.41
Z2AES 380 2.08 5 3.37 0.63
ARk 380 1.56 5 3.18 0.64
ZAAN Y 380 2.73 5 3.53 0.36

SHH | <3 4—-4>o4 X wpel Zol, FAVE 7o AHAA = B

6) W 719 #AE A (correlation) o2t 3, #AAAY ALY AEE YERE= =
AAE A BAS (correlation coefficients)2tal el & AAEALE 3 W7 AA
A % S AHEE=

Zrolzl uf, thE W) ojdlA Walel=x], 1 Wik Frol Wk
SAA EAolt), dutdg oz AR djale] QlojA shAjmitt A<l dkS &)
A5k ALs|Zste A 0.4 odold Hlw A =2 AddACE Qlvkal Bk 0.7

W ABAAZE =vha B (A, 2014 153-154).
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T EAACE Fougt 2 Ao® yERow (p<.01), 1 @< .30

o4 86 Atolel Aoz AAH olgh ¢ TANE el Bk
o foge MAMFY Gee AFsEn Yol A AL FHAA

U= AolA T3t AFdxeta 3 4 gk (Howell, 2009).

x4 B3
o] 5= =z Z] A H EX"]
LI R I E . & i
= 24 e =l g A - o A
AlAeE 1
odgs .350 .
2t ()
A3t
318 631
UL A !
A
ALEl A 464 497 536 )
o] () () (%)
.388 423 .338 688
BB Ly e e e
A} 632 735 714 866 802 |
A () () ) ORI
27420 492 490 501 598 577 .700 ]
(6)  (x0) (+%) () () ()
A rgE 466 478 563 558 491 657 743 )
(e)  (x0) (+%) () () () ()
ZAAM 305 422 445 475 458 557 639 687 )
?Sg% () (%) (%) () () (%) () ()
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10O

R?=502, F=37.48, p=.000%xx

=z 2~ P o
* THEAS 2481

wxxx p<(0,001, ** p<0.01, N=380.
EE ST REER LR
AFF upol gol Auwaly MATR AFH JALE o ey

. o714 A3 BEE meandde] 2Re: mEAHe $9Hs} 9
7}

EN
N
e
o
=2,
=)
)
1
2,
o
rlo
o
o,
=2,
o)

_71_



N
=

%

32.883, p<.00DE 99.9% AlFEF<EelA

A3, 3|72 2(R*=.468, F

102 e web] <A

o

ojth>&= A

Ql

K

0

¢+

B
X
o

el
FXS
[nil

23t

%
0.187, p<.05) 7} 95% A%

=0.21, p<.01),

AT (8

OAAT (£=0.33, p<.001), A& (B

FFE odelA] BAROE §9

==
K

A~
H

&
‘m.,o

B

gl
-
=)

Uiy

ol

©
-

Zpol 7} WA= A o

= oo gt

1ol A
2 A4 Aol7h ehd A

O
1l

=

7} gt

o
a

)

A
1

A
=

oL

o}
B
ﬁo

B

Aot

L
) N

A el flvk
ek oA A SAR e E

=1 o
ke

%

9

A

ot

o

AnBel FFeol g Anka & ol

9

&

o

Z A% WA

<)
pis

b A vjolt).

ol

o)},

=1
LN

& Al o R e Y]

£y

_72_



n| g 23} A ;ﬁ TR EA
— T t SRk =
L 'é)_‘
B o3} ek &7 VIE
) -0.28 0.297 -0.975 0.331
B - 0.305 0.089 0.21 3.412 0.01 % 0.759 1.318
327V A
‘;; B 0.051 0.069 0.054 0.738 0.461 0.542 1.845
g3
AIAE 0.383 0.086 0.33 4.466 0.000%x#x* 0.526 1.901
PR
0] 0.15 0.098 0.129 1.527 0.129 0.4 2.501

e 0.16 0.065 0.187 2.477 0.014x 0.505 1.981

A5 0.024 0.085 0.030 2.657 0.233 0.544 1.124
AR 0.056 0.055 0.059 1.002 0.144 0.402 1.426
A 0.060 0.062 0.056 1.836 0.155 0.552 1.673
&g 0.291 0.088 0.219 3.681 0.007xx 0.528 1.904
HZ oty

i 0.087 0.062 0.018 2.526 0.135 0.375 1.331
il o

R>=.468, F=32.883, p=.000%
O

##x p<0.001, *+ p<0.01, * p<0.05, N=380.
53], Aksl7 Aol BAACE fFoskA ¢ AWt U AL &
Zb - 75419 (2012) 8 Aol ARElA A 25 (CSR) 3 ARAF Wi -3

of R whAY M gdle] BE A(+H)9 GFS nAE Qo ek




17.50, p<.001) & 99.9% Al ol A

AZF Qe Aoz vepgeh wEhd <ATrhd

s

6(‘)]:

<

A3, 3922 (R*=.320, F

15

)
pul

—

0

¢
i
X
o

=
FXS
[nil

X
|

£y

%
0.218, p<.05)°] 95% AFFE ool FEAH R

43 (B=0.238, p<.01),

==
5

=
¥

o
‘m.,o

oo

gl
-
=)

Uiy

GALE (8

15

0
pal

ol
pany

o

e
=
mo
Nd

%
)

A

A39] B

gl

0

A

Fol7h LA EA ok

2

o] =
AN

1) A 9]

It 2 o

0

o3
!

ol

olo

Tor
Mo

(2

nA 3 9= Aoz vyt Hoh 29

=] O
S

K

o}
7
mfyo
N

o]
K

!

)

Bt A

3%
[¢]

Aol et

|

-

)

W3h 242 A,

Ry2
[¢]

T

0
pul

}o]

o GFE A Mol vt

wehd oA 7hA A
o) w9

=
=

e
B
ﬁo

o

, AR o2 yErs

N

_74_



o
o
o
=)
)
H,
%
fo
>,
i
=2
2
1o
o
o

>,

2l (bottom—up) 2AMEH, EE9 &

s}, AR e AR 37 59 w0 Qg 2 Aow U

<E 4-7> HB3 ZAANYF 3t 3]AFA A
oy 173} -
B EE HE} t oE A VIF
Lo SHA|
) 2.06 0.19 10.832 0.000
H| A 0.75
= 0.042 0.057 0.051 0.73 0.466 9 1.318
o 1T
327V A
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= 0.126 0.047 0.209 2.729 0.006%x* 0'851 1.924
7 =35
E:,;;;_ 0.076 0.064 0.126 1.229 0.235 O'fg 2.231
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4.3 HESAHE 734 vagdF

S, B AT ATEAZ A, BEAM f3 ute P
2429, TS D 2AAUPER A oA fua Ffol7t
EASA F2N F AR 98 AALAEY (oneway ANOVA)E

AAE

BAA%, 2AANNGES A

oty RE FA7N3

oA A 7+ A4

apol o] ool yeltid, FEER ARAQ vn ARE ArEH
th&3t 2t
4=9> WA F3E 2] BAREA A
Enr w7k T4 ~ oo
p_%o/\‘]jﬂ} [ERSAPT} p_g‘}_ A4 A F gg

M8 | 338+0.26 | 3.06-048 | 2.80+032 | 3.08+0.44 | 36958 | G000
TR

269 | s45=056 | 3.81%0.63 | 3.33t071 | 354067 | 10044 | QO
Qlekst 0.000
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5] A
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A

Au | 3544034 | 358042 | 3.48+0.29 | 353%0.36 | 1158 | 0.316
600
s p<0.001, ## p<0.01
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ABSTRACT

A Study on the Effects of Internal Reputation of
Organization on the Job Behavior: Focused on the Child

care Facilities in Seoul.

Kim, So—Young

Major in Policy Science

Dept. of Public Administration
The Graduate School

Hansung University

This study was conducted to derive any necessary alternatives or
suggestions in order to properly promote child care policies for
productivity and efficiency of child care facilities without possible side
effects or inefficiencies on the facilities or staffs through a reputation
research perceived by the staffs. To this end, survey was conducted
on 380 child care staffs in child care facilities in Seoul. The results
were analyzed with the SPSS—21 statistics package program.

The perceived internal reputations of child care staffs was used as
an independent variable of the study model while there were 5 factors
of lower variables such as shared vision, empathic leader, good
intercommunication, social responsibility and pursuit of meritocracy.
An organizational commitment of staffs was used as a parameter and
the job satisfaction of staffs and organization behavior of citizen were

used as dependent variables to consider the effect relations.
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Study results are as the followings: First, most important element
of the internal reputations perceived by staffs was good
intercommunication followed by the performance management, shared
vision, social responsibility and empathic leader, in that order.
Therefore, bottom—up communication process 1s 1mportant for
innovative and new child care policies instead of focusing on the head
of facility.

Second, it was determined that the empathic leadership was not
significant in correlations of reputation of child care staffs,
organizational commitment, job satisfaction and organization
behavior of citizen. This indicated that if the head of facility was
obsessive about practices, precedents and rules due to his or her
self protectionism, this suggested that the empathic leadership was
not demonstrated since staffs would rather refuse new ideas and
method and avoid changes. Therefore, it required empathy from the
head of facility to demonstrate his or her leadership by offering
visions to staffs, respecting staffs as individuals, helping unfold their
capacities rather than one directional instructions and providing
opportunities to think on their own in oder to effectively respond to
changing environment of child care industry.

Third, it was empirically verified that the organizational
commitment mitigated the relations between the internal
reputation and job satisfaction of child care staffs. The fact that
the organization reputation and the organizational commitment as a
parameter had a significantly positive effect on the job satisfaction
meant staffs with higher awareness of the organization reputation
would easily accommodate the pursuit of the childe care and
further form a friendly atmosphere to the facility which would

reduce the absenteeism and job turnover rates. This demonstrated
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that entire work performance would benefit.

However, there was limitation in generalization casuality since
this was done as a cross—sectional study. Therefore, it is require
to have longitudinal studies in the future in the subjects of various
child care facilities to be able to generalization. There still was
limitations in terms that this study was configured as an analysis
model inclusive of various concepts that make up the reputation of
child care facilities. It is necessary to conduct a comprehensive
reputation study in the future including not only the child care
staffs but also academia, civil society, the media and public, based

on the results of this study.

[Key words] organization reputation, internal reputation, organizational

commitment, job satisfaction, organization behavior of citizen
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