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ZAEFE Aol ol I JidE ofEA AASk=tol| wet AT
= ALs Gexink(el s, 2015). 9fukstH ZHEAte] zpolof wep X
Aete]l FAHeart gk 4 7] "wolth Ae7hA dFEH RAE
ste] o] tigh APASE AHEH ohZ2t Zrk(e]E7], 2012).

Peter& Waterman (1982)-> ZAwste] Q424 FR7HA], A=, F
Z, A=, A4, #7E, dEaEd 55 AAst, ol FAHeAazt
o AIPAE MEscly FES EUATHClE7], 2012). Deal &
Kennedy(1982)&= Z2A&3te] FAHLAE 7IdeHd, 717k, S4HddE

(39), delst o4, 23t vEYAS
S QuiEel oN4Ee FHOR 9RAS BAG BUNM 27

A R, BA, Su Wb AR

Pascale & Athos(1981), Pascale(1985)-2 1980¥t] % HEV|AE
5% 7|dEde " e®E  dAFste] AR FHesRA FRE
7}A] (shared values), Z A A A (staff), T A A" (system), ==
kil), #HAd  2ABYGtyle), HA=(strategy) 1231 FZ(structure)
7-SE AASRL, 1 F 53 FRH 7MY FoA4S FXoHAH (8 E,

2015).

(B 2-2) 22E9e] A0 m 20 7TSEY)

T 9]¢ A
7T TAEECl  FELE | TEATolY o], 7P EA
(Shared Value) | Zt11 Q= A 2A =7
=F 7199 A71HQ =54 | A" d olg EAstr] fI%t
(Strategy) < 93t A, 2P 1AL




TE 719419 Ad=ppdgel | "z, AFAA|, dtEA,
(Structure) et =, FH 9 71 A8
DA A | AFEA AFFE o wAE, BIAS, FREA,
ful =5 S 2= = A A" AAbzA 9 B3 Al A
(System) a /5]—% 'IQI’X] —d, 2-1+-"6 X ©° 2~

- ’ B =
= O

e | BET UAS BW o[, WRA, AW, &7

o= ~ )

o |1 QB e Bl o) Azt e PEapd

Tz A =
T A o)
TeE | A%e ogA AW | o=de], AEESe] 7%,

(Skill) ZA17FE ek, A7|E =7

ﬁlﬂﬂ /\E]-Cﬂ _?_O-E_EE 1201 ]—1__
(;t ;_) - Aurdel xAE] A | “CEOE9Q A &7
y
EH.

Z% : Pascale, R. T. & Athos, A. G. (1981). The Art of Japaness Management. New
York, NY : Warner Books.
olF7]. (2012). "ZAZ2let HgHeto]l 2AFA nlA= FFl BR}F AT,
geletn st wajeheeg,

o
HEAE AT, ARAD 7
9o 7I=E vrdoient
(Hass, Hall & Johnson, 1966). wz2hA FE Bl o4 ofoly
4

[e]
©
ol EojUl IZe AAACE HAT & 9doen ¢ uoprh 4o
T

T

Haxg wol & 4 rhEhes, 1997).
A BEEFe ATASIT 2ABH PHas FolA ofE P
Mg EL &4 BAE F3 gluupe] wet ujg thekslA ERstn o]



2 2sad9] 71EH Yo g Harrison(1972)0] 28782 & & 2
=8 FASke HAste] & 7RA Ader 2AFRE FEIAHETH,
2016). 1= 29| 2314 EAdo] A9 olg3 Ao wet g FAH
o0y By XA ZSGds AHX|FE (power orientation), A (role
orientation), YA Fd (task orientation), $17FAFH (person orientation) 2

2 BRstgrhels7, 2012).

ek 2
T
© 4

Deal & Kennedy(1982)+= F33+ 41d3 377t
Ao+ Axod S Z E77les 7149
mEuwo] &5l 9o Wy HE 5oz By
o A AHES Adsk= HHe o2  APgEeH(market
culture), ¥=A|E3Hbureaucracy culture), ZHE3Hclan culture) Al 7F
| F38& AASHHL, Wallach(1983)= 711e] F71fEacds 7Ee=
A4 FEstinnovative culture), A|¥A F3H(supportive culture), =
P

4 F8H(bureaucracy culture)= G5} tHOuchi, 1982).

N,
M o

N

Quinn &  Mcgrath(1985)+=  AAZFXH ¥ (competing  values
approach)& ©l-&sto] 7o) digt QIA el s} vhgufiglolel= F+ 717 7]&
< 7FAA(e]E 7], 2012) A2 BAIAFESHgroup culture), S4IZ|F
=2Hdevelop—mental culture), A FE2Hrational culture), AR FE2t

(hierarchical culture)® JLESFTH

el o=t mie oot
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A7 ZAE} FRET EETE
Harrison | O#FAFE3t @S| g3} “Z2ar SgHhe] olsfd

(1972) | OWAAFES} @AA GRS | A"

(1978) | @#AEst QUERS ord A%

O h. @j\ X‘I—_I_":_l.—; @T\%ix—i _1_":_1.—; 3 = ”

e | s o Adlgg 54

Deal & U B3 FUKes =z “J1olslo] Av 5
K d @D 6 "E—ﬂ'@-"]’lﬂ 047]']:5?: 7]1:10 = oﬂ EH?_]'

(10gy) | 28 O98d4Es @dgRs | 9de ¢ med &g
Wallach | @F414 23 @A Lwg} « R ”

Jones | QA4S QT =A =3} o A

(1983) | @HEZ &5} g =
Burbidge DABZADS B .

& L2225t QUEEAYES} |, . e

Harion | @#stz4Bsl @azzggs | © 1 oF o0

(1984)
Kimbery & | O3} @722 st @3t g Holk

(oga) | @AARS @Fel 23t EXd

Ty | ORANTRS QFUATRS | BB ANfYH 24

165y | O9AAFRS @ntiAFRS | o WS R

Ernest OF=&-g23t @5Hd 23 « 10] BhEmalo]”

(1985 | @AAR B3t @97ty e | O o EEHE
Kets de HAWA B35} 0)5n B

Vries & | DBHEH w0 QUM FE | egmmgaot on s

; @7lelAnty 23 @paz 23 :
Miller &7 U;}L T YL A Ag
(1986) o™ b
D715 H-54 25t
Weiner | @7]53]-712]Ank2] &9} «ol oLl = o1
(1988) |@o9n-a%4 23 ZhrlEe 23 A
o B,

Dension | @22t QAMEES} ‘=AY 24, WHIlET

(1990) | @EYLs OYTEs} oy

gre | OFSAES OFA4ES “BAel g At =

19D | @@adEs) @7leantgas | 4 94

NG | O7FEA Eot QWe-Id 2ot | “35A 9 el A,

(1992) | @uA4 735 @1-19 #3} e B As 5o
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E% : Weiner, Y.(1988). “Forms of Value Systems : A Focus on Organizational
Effectiveness and Culture Change and Maintenance”. Academy of Management
Review, Vol.13.

o[ FE(015). “ZAE st} HAAte] FaIele] AAAT] nAE Fael B
. rietL AA 2L AR AR / FEsto] A7A F7h A4

olziet FA7IA Gl <

o] ¥l A §Fo Eaal

A=/ Hst
A
TA A F=5} SRR )
(group culture) (developmental culture)
RIESAER L AR
AAA F= =t TG A g2t
(hierarchical culture) (rational culture)
v
AR

[19] 2-1] Quinn® XA &3} G4 &

274 : Quinn, R. E. & Rohrbaugh, J. A.(1983). “A Spatial Model of Effectiveness Criteria
; Towards a Competing Values Approach to Organizational Analysis”.
Management Science, 29.
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A22 94

D 2849l 7id
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3

4ol disixe B2 ol o staEuttt teket g Ui
THE5, 2017). ol=2igh Mo sl Stogdill(1974) FH L 2did &3
el digt Aol A AFE AAS AR utE
= WS Qleh o]} o] 2EjAlo] tigt o7t o
olt= dHAelzte o7t FAl(control), H=(power), T
(management), 181 BHauthority) 52 /gy =85 o] ARg= Hut o}
yel, Aol 242 UEtEe] BT Ao sk, Ee It
O Ao R Aot FA%H AFA =22 oldfisty] ol¥& shEelr] W&
olgtil SFITHE/d ¢, 2008).

AT Bopol A A} edfE A7 Ropl fuye zARET 24
Txo] B ATA Qs G4 A Fo shm Wsaste] A4 Fo
A Vg we A7 gl 541 9= Ma} 3t 4 QILh7TS, 2006). A3

PHe 22 27 Ade 4Te AAAME Fed eow el o
ole x7 FAYS g7 ol v el F4 9 WAL A
Koz G4als] og7] HRoltheldd, 2014).

T3, @AEE whes) dsET QAT R 2AdHE @ s
281712 a}a} dslels Ae Fagsto] WslE fEstn 18] 9

EEKE ﬂﬂ"u A52Q kfe Sl ddiAte]olA

ol Tl A4 Oﬂ;urum Az ok el cherst @vsel
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St SolA sl A=A .
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o it &2 Althel WA &M tmAQ] 2Hde] 4
M, Koontz & O'donell(1959)2 =g ioldt Mool Zxg4
AsA = F= Aol AL Fleishman(1973)2 oH
o] 24 FoleE AT A oA el 1o
L olxgty slglen, Katz & Kahn(1978)= AT %279

A Bxe moldl oJakalo] Zdaty Aolstar).

mebA B oo A= AP A(Stogdill, 1974; Conge & Kanungo, 1987;
B S] 1989; Bass, 1990; Gibson et al., 2000; Northouse, 2007; Yukl,
2009; gHgF, 2010; A 5, 20168 HiEem Foide XATHYUE
Aol FoAtgor AZRE A ol SRSt Hi-gst 244
& H

=
S QRS 9Fe uAE wgelet Felst

lo
i jo% o
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of
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ool ok
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>
ol
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A
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>
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Sof o879 WFS olBol
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E 2-4) el Aot i
imina A9l
Hersey & ol AN Aot gde] Sugde 9d
Blanchard(1982) | €&l 9

= o
Jago(1982) A B AXstL E5e 2= A - 44

Bryman(1986)

o)

SFgoll AT FUUSe] Adu JgE TEE
Bass(1990) = AQF=x356H] YoliA FAAYE ol Fok=E 1A

(Flcjet Wahe] 2zl

@] ANE Sote] FEAS9 AU EYS

9elatn 10 BES Zomn 24 BN
Nanus(992) | 4 o gere 2o Al2e 2492 ReAle

217°
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Schein(1992) 5 mAe Az !
Greenberg & G Afele] Ak 5o xA o] RS A st
baron(1993) o)

ey
L
lo
r
-
o,

“715]‘?_}0]3 Z2]9] JF FAdo] A9 6(1_4" X

kel A", Ad8Fe] 223}, SRS T T+
Yuki(1998) 49, T, g4 A 74, HEEsT Ve

3} AAIZEe] A, ojielo] A|sh @ele] Sy So

S wAE Y

W7t FEAR stefF dste WFoR PFshe

Bennis 5(1999)

o

2 ol #}y’
ZATALER o2
1

Yuki(2002) o, ofgA g4 4+

3 1 F3A2019). =
MaAddista Hfe

2) Adel AT Fol
Aol et A7 58S Auue et P
19501t olde] A7t grle] E4L AYHom ZPsty 1% 54

W AEZARA ] AE ofRIe] BAE FYse AorA Be AREol @

o
U7t E g 5
]

5. 2003). 1950 HollA 1969E7kA] A+t

H
e F9e sterivel #e =oderA Hue FFH FaA =
He HFAL Au(Es, 2017).

19709 Solet Aol it A7 s AA o2 ™ol vYs
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¥O oo g ¥ Mo o m
iﬁ_mmzrz_moﬁ
RE

E@Q-img'@¥a;-5 ol Y] M TR S
S74o] otz 7t ol Aol HAR ste F7E 7P an
Ao e EWLJJEM , 1#al gy o] Adte EH Y
gk ofyzt ek el osiA AR ARelE Tl A4 AiH
(e]#7, 2009). 8% At YA ol A FotlA F= IF
avtE Aol webA g ‘:’r% Mo St AomA, 54T A
M= @He] ofF EAoluy dFo] Fsoto] Aip v gF2 &
AT g AgolMd= aart Oqﬂr% Ae FdskL A (=, 2009)
E35] 19709tie] A= Hemphill & Stogdil(LBDQ, SBDQ), Likert
Halpin & Winer 5] d4€o] Lo+, 1 FoAE P54 o=
of 7]%3%t Hemphill & Stogdill-& thst gt P52 wHAstY o5 =74
g 4 & TFE JiEstel SBDQ, LOQ, LBDQ, LBDQXI 5oz 39
SFAAL, olRt 54 == 2lHd Adyer ¥dd dd4d sy Hddyt
2 Ao W=ELR to] FFHAE AHStLA sk AAEClAl ol&
=lthE5t, 2017).  Fleishman & Hunt(1973)2 #HA4e o® =x
U Bxgde AFctes AT HES Foll S ol dFES BNt
He Akl Zootdth. Koontz et al.(1976)= #HAS AFEE=Z st
F59 2RE YAGE o geleAR RS WIE Aol Heleg
o}
1980dtoll= ®FAolm, QIZHHA  xgAolal, it Hte] o]
2 Feh FAHAQ 2 Tol gl wEbA A HHAdd HeA
tAolgt Zidoe] AHEALL old JfdE2 Aol weh B 2Hd, @
A2 4, 7ielantd 2ud, 23 gud 5 odRt 8o E A E
Aer(EE4E, 2018). Jago(1982)«= T4l diste] AAlde WA e IF
2 P o FAHAENA FEFS AL E5S 2A4sh= Aoe=w 4
THoR JFHS PAfol= A ol=kal ok al, Conge & Kanungo(1987)-2
= 574 ZRE 2457 fIst] EARIS0] e AA ddFHe
~ 18 -

2HAS



Prtst= o)t AoJst(el4t=, 2017).

FH Bass(1990)= #HAE Aolte] #2383 = AFXI7E AZ44 7]
HE Zgst= & oo XAFAYE Aol Aza-golat A olstdn(dry
4, 2018), Kotter(1990)= =i vhAst Zx2& AFHA717] $ste] ot

2 AYES B/15Isty A5l GaFee AAlsks Sejolet Aolstary

Gibson et al.(2000)= =HHE oH ZHE AFotes 2ATYHLS
7B A|7]7] 98] gk WAl Awat Holshel, Robbins(ZOOB)%
gEHdS 2AFAEES ARUACIAS
FEo gy 2o HIE LRt FEor HAAE BFZS o wjis
o AT 5 s FAFAALEN FFEE WA= FEolE Fostal
THEZA, 2017).

Coveyr #EA& XAFA Y] 2419 7HA9F AAlsdHE & o+ U=R
2o T Aolet AostAn, guAdo] HRlEH 2R Aol A
ApJo g AAET, 7] oFdo] thE o]Ee] AHo g HEL Fibvt 1}
Al "okl A5 tHCovey, 2004). Northouse(2004)+= 2HA-S &
7h ZAFAEESONA e 7HAE EolH, ddEle Zetska v A
9J5t91 1!, Northouse(2007)= 2lEAS JAHoA 559
SiAE ste] Zijle]l Hee] FAUSIA FFE
AoJstlrt (=4, 2017).

A& (2008)= A E
dst7] fIste] Zidlely o] aefe] F7F
5Fa, Yukl(2009)2 4]

4, =Eu ke e, 1
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A Yudd, "4 gu4, ARE o4 S 22 sk guyel &
M 7F4538F =31 Qlck(Bass, 1985b; Conger & Kanungo, 1987).

AMEA ST ol SHeAtY] W E AR R E FA 11 F
o AFH AT ol AatElel g ek selAel AR B
g BAE mefRtomy o4l g B st 24 #weate] g
H4 SR oUe WA BREAT JrieldE, 2014, A2 24
W AEet orfaEm AE A A, BEAe EA4E 5o AL
SAEZ] AEsEA FEHAd 32 AR g, H9A FEA, ARE
QE4 5 AU @eae) Aol 276 PBEo] =oEr) Aelrke]
9], A5, 2017).

R

7hH 72f4 294 (transactional leadership)

A Aol SlHet Fot A 3o AoAE BARRH ZldiEHe
e TF5tER F7IHo A7lE SHAder 2yt 75t A o] olsf
TAE A=ste] 9= A Hude oulsiH, 2249 =30l o
A7tz 2Evt wg B @4, 30 nehge EdigE T ek (EH

O

7, 2008). =, A4 ﬂtﬂ A2 ot d8AA dF a3 HANA Hst
AolA 50 S Fads A #ARNA SErt ARl wE e
B35l 2 Yo A A FcHHA og% He ) /\} J—ﬂrﬂo]a} A olst 2= Qlt}

ot R AE BARE @ obAgle AW ABATHBass, 1990).

ol AEAQ o] wet mAol
2 #eiol eluet Fagre] Az
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=
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MLQMultifactor Leadership Questionnaire)

5

2012). Bass(1990)7F 74

(1) =714 A (contingent reward)
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o
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E
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W5

25 2

shele

=, e AA

A4

=

k]

=, 2012).

¥

2= Ack(Bass, 1985b;

pjolet o
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|
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1971;

= tH(House,

Stogdill, 1974).
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(2) l2]4 7 (management by exception)
Aela Ad Faole 2AFEUEY WFol SE®
2t et 224 o AR TlES BoluAy 2E7E AARE A

IS Pt RS O A1, B, A, S, PRHA W 52 Ps
1o

oAle]d A= dF7F Gzl dxfel| A Hlojupzial & off sfiste] 2dgt
F7F Aozl Aafe A Hlojy AL
offgt Zidste] =AE FHste A=A AL AR FEL 5+ do
(Bryman, 1993; Bass, et al.,, 2003). of|2]& AolA 229 2= X2+
Aol ARt oA AE IIstAS B¢ SEY £AE FoloF stH,
ol IAeA 2AFAHH] Hufrt kYRF AH2] PFe F
ofgfjof otal, FHFZo] YUQlor FRIEH XA/ d
P
ES

o SHAAZIAY A
o2 Fot= Aol HHEsitn =& It Mitchell & Wood, 1980;
Yamarino, 1993).

deet 24749 e TVAL Asstgle u) 4Ee Hof
T ARA AT el o i, et 2474YL Aol 7.&

T8e A W we 4T ASsHl nAS sfiFEor k(Bass, 1990).

ot
2L
rr
e

o

_JHT
ol
PIUSEY N A SN

2] 4 (transformational leadership)
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duie Sust 240 Wst EE wEe 4EHom U4 4
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A7k A¥shl s A7 olge: AW 508zt HHA Ao FE
olFd HEA ridol Aol Wit wat MR HHA o] YehtA
H=d duA 2Hde 7P dimAel egielst & 5 k(A
1994; F7-8, 20125 7719, 2012). 94 2E4folzt wetel g4l
o 2led olgoR JHQAS! EHdelEEn 24 Ho] oY 5h9) x4
=39 Yol e =A AA) Aoy WHeR A¥d 5 e, W
A A Ao SHep Al 9o HskE st 7AHEe] Ed=
TEhE o AT et 2AES] 9ol Famslel] T
]

S o 4 oh(HA7], 1993 A4, 2002).

W egie 242 2AFELEC] sl &9 e 2H9 A,
= et FHEE B2 £ EY9€ o120l ol 7€ 2AF4dE
HEof 4o 2 MBS JHAe s TS PAete FAe o 249
= S WA Mz 73S FEStaA sk vl AHA Hide

2 AP @] HFE 875k Aol o =AY Ay
85, 7HE v T A7 Bt 7H] x| S T e olEel

oHATA, 2002; HEX, 2013).

WEH PEAL Bums(1978)°] oo A& AAE ooz Yeet 217
ggol AE @ B4 EE4ES Rolk 97 WAS Fzd) Stk
golet ST AZEA, 2017, &, WEd edyge 2H74Ue] 87
£ foln AW - &7 - 7hA9] WIS olFoluo] jQImul ohel 2
4329 WaE BYoslt Auygoz 49 SE9 B9 =84 27
of elelet 2M 7Y R BYY 0 FYHE Aolet Fgstan Wl
UL A Al stelantd @5 Fo mehe 50 9P w3
5t et 247

o 2ATHYN JTA F7ReAS S & Bt of
%

g AP wHE AHstd QYT Aok Aol bkt
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B a7dE AEA eude 499TE vigos slelseh pEA

#ied, A=z AFAstel UFsiAen oo o dEe tan
£

(1) Zte]l2vt(charisma)

e At 5YO] ARRISEARQl Weber(147)0 olsl] A5 AAH o]lzo=
House(1977)e] 2Jsff &A= o202 HEZA ggAle] tixael A4}
< 4 Qlrk ZhE|antet BRI AFESOlA & 4 Sl HIES Al 9Hls
qejrole 2ATFAAS0] 2de) AT FES Sohu Az 2
s ofd= Zal ;e AR eR E}JsHA ste ddAelzt A9

Fae]
% 9l

2 r\r

A ASMA A7l Aol 7=

o
o =8 —T“*QJEOM

FelztA eeE

Aol dhet e I N
A Z2EDAL g 729t =72 Bojsith(o] 84, 2009). E3H 7~
ubHel duE 2ATHUER olold WL fEalvl atel Aol B
At E 2 5

= AEE LS mut opdl ZAFHAEANA uld
g e AARE. stk ddde A5A euy olzel WA
Hog ohg AR LaWs, AW, 9B 9 FeAsle] BHAL
27 meps WEA - AAA - olde A s A w9 A
=2 P Ao o 4 Qlth(Bass, 1990; House &

Howell, 1992).

(2) 7WEA w8 (individualized consideration)
A weie 24 a58 24749 AARINA Feivt AR B

e Belxy A% 9 A 2L HPoR M;M A2 S5k B9

<
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(3) A&AA=(intellectual stimulation)

H
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Qltt(Zalennik, 1977; A=A, 2001).
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th AWHE 2|54 (servant leadership)

MHE 2542 Greenleaf(1970)0] 9JsliiA A3 AAE IEe =2, 29 =
Aol IHtE AFFZAES o]d(to good)= FAA St HHAHCR
Bl 919t SAMl 2He T, 2AFALY 14 B AFYUEHE $AeE
A7 2AFGLES TFAZI7] fIste] dAlsh= =HAiolzt & & Sl
AHE gEide JITESS HIF R 0}04 A oA FELES] HAES
Tt 4 A=E FolA olFoF= Huido=r 214171 AAA

-~
A% AEST WA gHA B BRG Aol T 4 AHERA,

71&9] MEH YuidE 2ATYLEY 5FS S0, 27 RRE
o|F7] {3t ol B IASH: 5 29 omAE BIHA7]= W,
AHE gEide et ALY E 1Mo WAE FHoR XATALYS
EZ5ot ZAFTAALEANA THOE 7RI FdARE 354 onAE X
Ste 5 Y GAETE XATLUEY A5H A Ed 9 4o vl
o 24= 71 Adve HHAHIH(Stone et al., 2004).

AHE o2 BE A E9 7Hxo] digh 93, ro] @z =
A Pdo=sRE 7Qletths dAste] FA 52 ®o] AN FFAE
FLE o]fo] 7l= gyolth(Whetstone, 2002). E3F AHE gL g
C7b 2p419] ololith @St AU 845 AT =244, 44
Hog o5& 4L F UE 7IFE AlFcte 5 2AFFHY] 42 =9t

F= gg4doltt(Daft, 2008).
MHE Huid2 37 584 75, vAAA, ALY Aoz RS
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() &5A = (building community)
SEAT 2AFAHLEC] A TR AFAA ALRHeE

A 2z Beom AFAGY THo MUESH distel vhdo] dish g #

siEse]l Rl FEH7] whelth(er2s, 20145 Aless, 2016).

Greenlealf(1977) = H&A<Q 2o AdS 7 o= AFAALEE 119

A4 284y 29 AHE 24 Sxgyd BolM AryAelde

Vg Fas) Azete, 2ATHUEY Holeh WS ATHoE Fold
A43]

UEE fmste] 2AFYUSC] AN AA7t BEIHL ol

A
T
2 Aol F|ABZo AREE sl 554 7H*
=

e
v
i)
EN
)
-
o,
o,
o
10

012; Srgz, 2013; 9&s3,
2017)

(2) B]ZAA] (conceptualization)

HJH2 Z2lo] kdstojof oF Ryt o] tieh 382 Ql on|A =4 o
FE 7HAE AL v E Yol E Ao=x HH4de] dielet & 4 Sl
on, gHe ZAFEHY ool 72, MEE ol Bt HHS AAlS
of & "Q7 QUth(Greenleaf, 1970). o}F2] FQ3F FHH;L} H|Ho] Qo
SHEA FOoH EARE FHE TALE Holz|7] migelr] wfZo] HH2
8oy B AAHoE: dupy 2AFAHLAES] otg&e] SR WAt

AN wlde] BRT 5 e AP JES T 2HY Pod BE
2 sty 229 v BUY BEY AANA P APHTE B9



ol o]

=
-

2 MHE 29

—

3

23], 2017).

%

(Northouse et al., 2013; ¢t22 2014;

—

ol A

bl o9 o

Ife]

o
o

o|]

)

, 2017).

o=
w2

%

o

(commitment to the growth)

2]

(3) F4Ael 43

o

o 4

el

A

_;L

HE3], 2017).

2 e

1of| A

[e)
2
i

ERESEE

el ey

=
°

il

A ot B & 5 Jdukere=, 2014).

2~ 0
_l_}»)\

—

2 2b =sttk(Laub, 1999;

A5

AEE 7

s
T

ol

—_—

NF
i

ol

ol

7] Wzl 2E7t

ol

]

i

2001).

oHel e,

5

2 Bgaka

S

I e, 2%

9|

=
o

a9

4) WEA A

74 2H A

=
—

gt Aol A

Al

A7171(2010)9] &9

_29_



it

-

ol
<A

B

DREEE

o

—

© Acr yegon kFd, 17-5(2009)

EEEEIEERE

o4 £3 FA stelant Juagdel

T
B
.

o

3

Aot ZoR UegthEsa,

70
ol
[axy

AL
__00

Tod

2017).

T
op

—_

AL
1o°

o

—

ol

Holl 5(2018)= Z=ZE3S}

il

2lH el

o A
=

g

o

o

—

Pl w2t 27<(2004)

o
ar

Apsle] gl

CRERCIEEEEL Bt

iy

S

= Aoz Ueyton Moz ael AWz weist 13

H, o Al o

s

Hoz

"
B
G

T

oA

B
it

AL
__OO

=
__&

WMol A= Wad gzt o

=

glE o] A A 2HdET 2He] o

4

<o

240, AGHQ007)] ATANE MR ol THEAAY utelw

=<, 2017)..

(2008)¢] 4

&

B, o34, AA

=
F3 99

O
=

AL
__OO

K

1

TolAE WelA el Ao] 242

thEs, 2017).

o

_80_



]
L

1
.

7

=
T

3}, Wl 2ol

st 299

B3

=
B

EEEIEERERE ATE

FeIasel e ol stelant, A2AS, AR welt

2 et I, 2002).

)

o
T0°

FRE (T, g4, 2005).

o

o
= d=x

]
™

el
go
o

A

A3 A

3te] A

go
174.0

D

TR

—_
1o

™
&

i
ol

& Aoy V1Y T A

e

)

w7t @ sofof /Y

o

dtel o

ot

o

o] 2]

ct.
otof| A

5F

ot

S

o

78

of]

A-Falle, 2014).
off, 2010).

o

=

—

1 oolfr= A B

olet(&<=ofl, 2010).

1l

fife)

A
%
<+

ol

nj

L O A4l

A 73]

3|
_
1o

A
__01_

]
or

_81_



1714

shHEHE <

A AAE7] ffEoltt(Mcmann & Nanni, 1994).

9

9

=
—

A=

1

=
=

A = BA

e
tHelR &, 2015).

ti7h=

5

Aol o

2 F

QlyglA] o
T m1—

5

ojn]

2 ougehE

Yo e @

&, 2004).

7t]

i

AoltHe]

ol
I

o|]

JJ
H

—

N
‘mﬂ
e

oa

A

3877

El

=
=

& ATEEA, 2013).

)

(Mintzberg, 1987).

B
o
ol
are)
go
To

ﬂ_NO
Z_n

ﬂ_Alo

, 2016). 7199l 27

[—

Bo

1o

)
HA

X
KO

Z_n
Al

chehy

Aerte

o

_82_



a1

ARSEAL e AFA AR

9, 2008; w34,

e 7B g 71| HrkelR

j7}o

I
[¢]

Qe

H

oy

A

PR 2%, AR, w2,

]

e, 2015). 18] AT o]

A
T

= o

olw Auto] 7HAH AL

71271
2 AFA

Zo]o
%‘a‘d,

27 Ih(FAEE, 2008).

o

o 2d<&

2

oA G|, 2016). ol e FACGTHas)el=

ol met olE F e

3

o
jo

<
i

)
,@1 0
J_HO

1
Uy

el

7A

o (39

<

==

f

o=z Hrh

St
=

o

2.9

2A
7t A

B

’

St
=

al

TH

o
=

)

319l Zolte]$, 2015).

i
2

3

X
<! B°

gase]

o

mmo

B
o=
woE
= it
4
3 ﬂ_.wa
T e
= N
AN
G %0
2
= B
op M
o X
 m
TIT
o
o - %o
ok R 5o
= 4 T
&
o Tor 9
= T
of 7 X
M o Mm
w% o ®
PR
0 on
Erz
S5 Y
T
o _io xr
T Ho
ng
Z.E

ot9] =1&. P.50

5]

gske up

<

ES

Arjgolglon] 574

2 ®E7}

]9,

_88_



Oe HEE T AZED St R, 2015). AEA AGHT walE
& A AHolo] wegTte] o5 REst wAge] Yy Aol 3
4 YFYG AAC vlg, Ade] Fste] BYalel mest A AL,
RYPAALAD gt west BRAT SE Adkn A= v Qo

(Fisher, 1992, 1995).
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of A4 ZHE WYsh R RoTHFA, 2014).
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SHATH AR, 2008). HIAFA B T= 1 S840 AAHL ot 7
weprh g2 g2 B ofYer A9 ¥igrt FHllste] ©r)d FIE4NE
UetZloll= FAe Aoz AZAEL ik, 2017). 124 7149
A714 AJQENE Uede HATE AR Es 24E SHeE BHd

= olaliFAIAre] ofy ZlEel oo AILNE SAFCEN FFH ol
Z@Aolm zAAGute] w2 HEZ AYd & e FHE0l Uth(Steers,
1975; %133, 2013)
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t}) Kaplan & Norton®] w34 3E(BSC)

43T 4712 W =, IAT™(customer perspective), WH IT=
M2 - (nternal  business process perspective), gt AFTH
(learning  and  growth  perspective) % ZHFAH I (financial
perspective)e  AAISEL, HIARA ZSHAE AFEA Aol Fezr F
ot #elstr] 98 d@ATHEBSC - Balanced Score Card)EteE AR
g S AASER S (Kaplan & Norton, 1992).
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ABSTRACT

The Effect of Organizational Culture Style on
Management Performance : Focusing on Mediating Effect
toward Transformational Leadership

Kim, Jong Soo
Major in Management Consulting

Dept. of Knowledge Service & Consulting

The Graduate School of Knowledge Service
& Consulting

Hansung University

The purpose of this study is to examine how the organizational
culture style relates to management performance. Also, in this process,
I'm tried to examine how the mediating effect of transformational
leadership appears. To achieve this goal, this study attempted a
quantitative methodology by survey. As a style of organizational,
relationship—oriented culture(group culture), innovation—oriented
culture(developmental culture), task—oriented culture(rational culture), and
hierarchical-oriented culture(hierarchical culture) were used as independent
variables and management performance as dependent variables. In

addition, transformational leadership was used as a parameter.

In order to achieve the research purpose, literature research and
empirical research were carried out in parallel. A research hypothesis was

established and questionnaires were prepared through consideration of
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existing literature. A total of 268 sheets of questionnaires were collected,
and 247 sheets of valid data were analyzed except for incomplete
responses. Cronbach's @ value was verified for reliability analysis and

confirmatory factor analysis for validity analysis.

The results of the study are summarized as follows.

First, significant effects on management performance were verified for
each style of organizational culture. In other words, relationship—oriented
organizational culture, task—oriented organizational culture,
innovation—oriented  organizational culture, and hierarchical-oriented
organizational culture all influenced management performance in a
positive  direction. Among organizational culture style, relationship
orientation has the greatest effect on management performance, followed

by hierarchical orientation, innovation orientation, and task orientation.

Second, significant effects on transformational leadership were verified
for each style of organizational culture. The relationship—oriented
organizational culture, task—oriented organizational culture,
innovation—oriented organizational culture, and hierarchical-oriented
organizational culture all influenced transformational leadership in a
positive direction. Among organizational cultures, relationship orientation
was found to have the greatest influence on transformational leadership,
followed by innovation orientation, task orientation, and hierarchy

orientation.
Third, the significant effect of transformational leadership on

management performance was verified. In other words, the higher the

transformational leadership, the higher the management performance in
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the positive direction.

Fourth, it was analyzed that transformational leadership was partially
mediated in the relationship between organizational culture style and
management performance. It has been shown that transformational
leadership affects all of the relationship—oriented organizational culture,
task—oriented organizational culture, innovation—oriented organizational
culture, and hierarchical-oriented organizational culture in the positive

direction.

These results show that even in today's rapidly changing 4th Industrial
Revolution era, it is worthwhile to wuse organizational culture and
transformative  leadership in  corporate management to improve
management performance. It also suggests that interest and research in
this field are meaningful, and that new theoretical developments and

discussions need to be expanded through fusion of these two fields.

(Key words] organizational culture, organizational culture type,

leadership, transformational leadership, management performance.
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