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ABSTRACT

The Effects of Educational Service Quality at

VICA(Vocational Institute of Culinary Arts) on

Learning Immersion and Learning Satisfaction
— Moderating Effects of Mentoring —

Park, Tae—1l

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business
Administration

Hansung University

With trainees at a cooking trade school as the population, the
current study seeks to identify the types of education service
qualities, in addition to empirically establishing the correlation
between learning immersion and learning satisfaction and the
regulating effect of mentoring in the correlation between education
service quality and learning immersion. In order for cooking trade
schools to achieve their fundamental educational goals and provide
efficient services to their instructors and students, the current study
aims to Iinvestigate education service quality and learnability for

learners and provide basic data regarding the topic.
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A survey was conducted in which students at a cooking trade
school in Seoul wrote in their own answers. Among three hundred

responses, a total of two hundred eighty—four were used for analysis.

Using Windows SPSS ver 18.0, frequency analysis, factor analysis,
reliability analysis, correlation analysis, multiple regression analysis,
simple regression analysis, and hierarchical regression analysis were
conducted. The significance level of the hypothesis was set at a
=0.05. Using the above methods, the following results are found:
First, the wvalidity and reliability for each wvariable are statistically
significant. Factor analysis reveals that education service quality is
composed of five factors (materiality, reliability, responsiveness,
certainty, and empathy), while learning immersion, learning
satisfaction, and mentoring are individual factors. Second, education
service quality is found to have a statistically significant positive
correlation with learning immersion. Third, learning immersion has a
statistically significant positive correlation with learning satisfaction.
Fourth, education service quality has a statistically significant positive
correlation with learning satisfaction. Fifth, certainty and reliability,
factors of education service quality, are regulated by mentoring in
their correlations with learning immersion.

Education service quality in cooking trade school are found to
affect the students’ learning immersion and learning satisfaction, and
mentoring can partially change the results. These results indicate
that providing a good faculty and education service to give the
students trust and certainty can improve their learning immersion and

learning satisfaction.
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[Keywords] Education service quality, Learning immersion, Learning

satisfaction, Mentoring
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