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2 57 2§84, AP, B, T

oo, I

H|

O

o

ERF AHlAE 7Y AFE e Aot tiEEE idez AR Sl
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ufet cegebA el 57 glom oy M g U
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= I (how he gets i) oJn] AL, 2014).
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ABSTRACT

A Study on the Effect of Consulting Service Quality on Small Business

Capacity and Performance”

Jang, Myoung Hwan

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

As part of the government's support policy, the Business Consulting Service is
currently active in the management of the management consulting services, and is a
highly educated and highly valued service industry that is capable of addressing the
challenges faced by many companies.

The size of the consulting industry is steadily growing in the early stages of the
consulting industry, and the nation's consulting industry has been active since the
start of the 1990s, but it has been growing and expanding since the beginning of
the Western Hemisphere.

In short history and rapid growth, there were some studies on corporate
management consulting for companies, mostly for large corporations. Recently,
management consulting for small businesses has been actively conducted by the
government's support policy and private sector.

In this study, the company attempted to seck a suitable consulting model for small
businesses that could impact the performance of SMEs ' performance in small

businesses with the impact of business quality on corporate performance.
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Evaluate how service quality affects organization capabilities and knowledge of
organizational capabilities and knowledge, and to demonstrate learning, growth and
internal processes improvements with corporate performance.
The study examined the impact of management consulting on corporate
performance through changes in consulting management. For this purpose, a survey
of 400,000 questionnaire companies, which have experienced management
consulting, was collected, and the questionnaire was used to analyze the
questionnaire, except for reactive responses. Additionally, the data collected were
used by SPSS 22.

Research shows that quality of interactions quality, quality of results, and physical
environment quality have a positive effect on corporate capabilities and positive
effects on corporate performance.

From this study, the quality of the consulting service has proven to be the
key to the importance of entrepreneurship change, and to influence the learning,
growth and internal processes of improving the company's performance.
However, this research has shown that it is not possible to represent all
companies because they analyzed some small businesses, and that corporate
performance should be verified only by a certain amount of time and the
analysis of past years of historical data should be examined.

Further, we look forward to finding a more convincing and objective study
of the impact factors other than the quality of other management outcomes that
are beyond the quality of the consulting service.

As a result, I hope that this research will serve as a guideline for consulting
consultants, businesses and consulting agencies for consulting executives and

consulting agencies ahead of management consulting,

Keywords : Small business, management consulting, quality of service, quality of

interaction, quality of results,
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