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ABSTRACT

The Effects of the Educational Environment on the
Educational Satisfaction and Achievement of Culinary

Education Institute

Park, Eun-Jung

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant Management
Graduate School of Business Administration

Hansung University

Due to the recent downturn in the domestic and international economic
environment, the restaurant industry has to seek a survival strategy amid the
fierce environment. As the general perception of cooking and the development
of diverse media has changed, the number of job seekers, candidates for
turnover, and entrepreneurs has increased to become professional chefs.

The size of the private education market, which is the private education
market that has been complementary to public education, has gradually
expanded, and the education market has no boundaries among countries. As
a result, non—competitive institutes are losing their competitiveness in the
restaurant market, and as they continue to invest heavily in the expansion of

their size and facilities, competition among them is intensifying. Therefore, in
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order to overcome the crisis, the private education market needs to provide
education in a thoroughly educational and demand-oriented service
perspective. In other words, it is clearly required to provide quality education
services to hagwon management.

This study is designed to study the learning satisfaction of cooking
education institutions and the corresponding educational achievements of
cooking education institutes to nurture the quality of cooking tools through
the satisfaction of cooking education. In order to achieve this research
objective, the survey was conducted from April 1 to April 30, 2018 to
students of cooking job training institutions in Seoul and Gyeonggi Province.
The collected survey data were analyzed using the SPSS Ver. 21.0.

First, multiple education programs, instructor qualification, physical
environment, and human education services, which are variables of the
independent variables, were analyzed in order to determine whether the
educational environment of cooking educational institutions affects the
learning satisfaction of students.

Second, multiple regression analysis conducted to see if the educational
environment of cooking educational institutions affects the educational
achievement of students was conducted to influence educational achievement
in order of human education service, physical environment, and instructor
qualification.

Third, the effect of learning satisfaction on education achievement was
expressed by positive (+) as a result of simple regression analysis conducted
to determine the effect of cooking education institutions on education
achievement.

Fourth, the relationship between the educational environment and the
achievement of education has been analyzed by Baron & Kenny (1986) in
terms of how the satisfaction of learning has been a medium effect.

This study is meaningful in that it is an investigative study looking at the
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field of education services in the service industry. In addition, the staff of the
educational institution recognized the quality of service and its impact on the
quality of education, and thus realized the importance of quality of education
service by cooking education institutions and used it as a means of

communication with the trainees.

(Key words) Culinary Education Institute, Educational Environment,

Educational Satisfaction, Educational Achievement
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