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ABSTRACT

Effect of educational service quality of cooking
education institutions on learning transfer and
learner satisfaction
—The moderating effect of perceived value-

Lee, Song—Yi
Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

This study attempted to understand whether the educational service
quality of cooking education institutions functions as a moderating
variable of perceived value on learning transfer and learner satisfaction,
and how such learning transfer affects learner satisfaction. The survey
response was based on sample data conducted by mobile and
questionnaire self-writing and surveyed 300 learners mainly in Seoul and
metropolitan areas, factor analysis and reliability analysis were conducted
to secure validity and reliability, and empirically analyzed using IBM SPS
Ver. 25.0's statistical package program.

As for the generalities of the sample subjects, women were more than

three times more than men, and almost all age groups participated in the
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survey, and those in their 50s accounted for the largest percentage. For
educational purposes, hobbies were the most common, employment and
start—up ratio, and the results of the empirical analysis were summarized
as follows, and the sub—factors of educational service quality were named
as reliability, tangible, certainty, empathy, and responsiveness. The
research hypothesis results of this study are as follows.

First, the results of the influence relationship between the educational
service quality of Hypothesis 1 on learning transfer are as follows.
Among the sub—factors of educational service quality, tangible, reliability,
certainty, and reactivity were analyzed to have a statistically significant
positive (+) effect on learning transfer, and empathy was found to have
no statistically significant effect on learning transfer.

Second, the effect of education service quality on learner satisfaction
in Hypothesis 2 was analyzed to have a statistically significant positive
(+) effect on learner satisfaction. Based on the standardization coefficient,
the size of education service quality was analyzed to have an effect on
learner satisfaction.

Third, it was found that hypothesis 3's learning transfer had a positive
(+) significant effect as a result of the influence relationship on learner
satisfaction. These results mean that the higher the learning transition, the
higher the learner satisfaction, and it was found that learning transition
was a variable that had a positive (+) effect on learner satisfaction.
Hypothesis 3 was adopted accordingly.

Fourth, as a result of verifying the moderating effect of the perceived
value between the quality of education service and learning transfer in
Hypothesis 4, it was analyzed that there was a moderating effect of
perceived value on learning transfer. In other words, it was analyzed that
the larger the value of the moderating variable, the weaker the positive

(+) effect of the independent variable on the dependent variable, and the
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significance of the perceived value on the learning transfer was also
statistically significant. However, as a result of verifying the significance
of the moderating effect interaction in step 3, it was analyzed that the
moderating effect was not statistically significant, and it was analyzed
that the effect of reliability on learning transfer was adjusted. In other
words, it was analyzed that the larger the value of the adjustment
variable, the weaker the positive (+) effect of the independent variable on
the dependent variable, and the effect of empathy on learning transfer
was analyzed to have a moderating effect on perceived value. The effect
of reactivity on learning transfer was found to be significant, and the
effect of reactivity and perceived value on learning transfer in step 2 was
also found to be statistically significant. As a result of verifying the
significance of the moderating effect interaction in step 3, it was analyzed
that the moderating effect was not statistically significant.

After empirically analyzing the hypothesis verification of this study, the
following implications were presented through the results derived.

First, since the quality of education service is positive to increase
learner satisfaction, the factors that can satisfy learners' needs should be
reflected in the quality of education service. Reliability and certainty were
found to be ineffective in enhancing learner satisfaction.

Second, the verification results of the perceived value adjustment effect
in the relationship between educational service quality, learning transfer,
and learner satisfaction provided prior data based on the perceived value
study for cooking education institutions. Cooking education institutions
should provide practical help for learners to grow through systematic and
professional education, and plan to increase learners' learning satisfaction
through learning transfer.

Third, if a cooking education institution develops a trendy cooking

education marketing plan and accepts various factors for the development

_96_



of field education and the use of educational service quality, cooking
education institutions can gain a competitive advantage and promote
long—term development.

In future studies, rather than trying to derive influencing factors due
to simple causal relationships, research should be conducted at various
points of time, such as learners’ and cooking education institutions, by

securing objectivity through various approaches.

[Key words] Cooking Education, Quality of Education Service, Transfer

of Learning, Learner Satisfaction, Perceived Value
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