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MEle @3 e dmo] o2 dmo] UM dis] F8s] AlFshe
Zoln, the o] PEwA| e AZ0A E4 BmE @AY joz 7
ofshe soict Alels mEU AlS 7ho] Aol oF4e wWa ZRb} @
2l oRE @4¥ 4 9k ARTe Wsiy, ok /Y 7 Fstelt
ol g o} 7le Pato] QIrkPruitt, 1981). 719 7te] WwA BAHAU] A}
2 geuee Tosty, Y50 AURGES AdsY, /Y] ARAS A
2

5

o
ﬂJ9
r\LI
E
8
o]
<
D
=
o
Q)]
S.
[0}
o
W
Q
o
O
O
=
S
je]
=
—
©
<o)
2

Deutsch (1958)= 1\1ﬂ‘— k271 0] 8&4 A2t sfiA o
AXstxA|] ko, Deutsch (1962)= AlZl= A 7}x] £852
A2 A=At & (1) A4 M= (vulnerability)ol] 43h= A
28 733A)7|T); (2) Atdidre] di9l= . o]A} AFAlIQ] EAE

(3) ddiol SAE F&std ¥ =092 FAE &5t %A d=
2o|oo] ¥} 374 HRlt}l Ring & Van De Ven (1992)% {\_EJ% s
22 & 7HA Aot matEtty shitt. (1) AlZ= ERQlofAl AojAiel ©
g & Zloltk (2) AlF of2 ARt Vi AlRlE 4 9lod], A 7
& 20] glojA Fa3 Qaety B,

e 719 4 AR AAlY A HEYES Yu AESHE e A2ts

o]t Moorman, Deshpande & Zaltman, 1993). nJrEE| 7ho]] M2 Al
& 2 9= HAYSEo] YTw, Aol A5t AMYS e BWSET
BEY F82 AslE & AW, g8 F5o S U0 LS
oA 4 Qlth. Anderson & Narus (1990)+ st 7|do] th2 7|d& Alg
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FoHE o2 J]%e] A3F oz exo] L AwE /AL 4 YL A
st A7) 7190l e WS sHA ek ato] £ 7IRIA] et
o AIAE u} it

Lo Al 7)850d YOS Qofn FAWAS PR ARA
ol Az ALS BHste o sajste., Jlde) 9t wEoeR JYol
ASA gk JRMstn J1Y 7 E4W HEE =Y & Ytk Morgan
& Hunt (1994)= X127} 2t d2g F7H07|% 7154 25 224

39 daof 7

| :
AEe AdddEe A=A 5o s 7Idide=x doie] 9

1 17 ojolg A eMog sto] s|go] ¥ 22 ULE @70 met
gast 2 Qrkn Won], 71E Aoy wAlste EAE HEetn Al
Held 4 Qe So] Qirk. Azl gEAI&0 EAjo] s]yoln], vy A
m2AA0 7t AT AR dZAEE 523 2Eo|tkla Londe, 2002).

12 2 28K gt Aol AL WA Hourt
7198 7ke] @ WA A Atigel Felol that Rgo=M, A
wol %o FAE Zolet: o), JThBAA AP Wk BE, AL

A gaF Fol AU o8 4 AUk V|82 Fojets AN 4
L 9|2 UerdcHosmer, 1995). ol A2/t FHHH s|AxA L A}
Al i 2

o] ojolg ¢jah AuA WYYuC T

14
|o
U
ne
rr
Y,
=
N
i
=
|U
in)
rlr

NS 47 =tH(Anderson & Narus, 1994).

ghd Al2l= TEYQ] 7|3 RoA IS5 TaAA & o ¥ 7|9
L E 19 52 dasty, 7|9 1 ¥89 auE Fdgd & o
SHAIRE A2l A A2 A o4 7]dS EHO 418 S5 dH9

_5‘|_



S

q =7tsto], Atdre] Ard Abz] @ E7] siol= ojdbst

o2 i,
3o uxo], oAbxol dal AR AaFo] Aut= mlpa A o),

Al

-

<z}
1=}

i)

91

1

E T =
P EU JlaFod BE PPS L W olat 299 Fa
JQ A2ty 5HFTtHMorgan & Hunt, 1994: Ganesan, 1994; AdAl &
AJAl 2003; Ganesan & Hess, 1997). Anderson & Narus (1990)&= Al
o] ol theh ALZ2UE Haeh 8F glen, Palmer (1995)& Al#]9]
£02 2ol RESY 4 olckul Alzlo] T A Aol Al Fa

N Y

ol

ox,

Jﬂ
rlr
=
=
oX
EJ:
oL
1o
o
I
1o
1>
=2
L
=2
~
P
2
ri
)
e

=
=
S&‘% 9 dAE A1 e A
HE AlEste] seAteoAd AT 4 e =X 2T 4 e sEH
=5

33 Aol theh AEet 5ol AtHAAE, 2010).

= 4
TS Qst &ZQst QQlolgty ¥ tHGeysken, Steenkamp & Kumar,
1998). ot W2 ASAALE S0l H2AZ o tieh dsdANELS &
2oz HBHY U7 d WMais AYstuchMohr &
Spekman, 1994: Morgan & Hunt, 1994; Kanter, 1994; Spekman et
al., 1998). Winston (1994)°] HoA+= Prisoner's DilemmaS 92 =
o ®ejo) &7lol 4 e} Y Fasion dgstect
AR 25 BoplME mEW 7te] AlE ot Ak HAlEw gtk
Marasco (2008)= <&, 412, &8, d&5% F=0] AR =/ 7198A
d2 UXl= &4 242ta sheith. Tian et al., (2008)9] 1o o
=29 AEEs /77190l K1]37<} =57 7199 88 #AE BV RSt

RS FAAA 4 Qltke 7S WASHYCE Lai et al, (2012)2 AlZ]=
e

A B0)N Fste 7|8l RolA s Zaazle § aupsoldt
B Aqolae Ao gt BEe W] gstel, <w2-7>2 Al
MElo] BE Fod7E AAStA
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A7Af

Pruitt(1981)

> %}[HHO}QJ OFA O O] %;

-1 =2 =g

>719 2t Bstele oee 2o wslo] 91

Deutsch(1962)

>AFrle] MlE(vulnerability)ol]  &35h= el

SAIFol ZFEAl7Io

Do) = o ol A9 FAlE WA

%t

Dol AE E8ot d2 Eojde &
0]

= 0O o

Ring & Van De Ven(1992)

NE dgotrl A Be ol
>EFelo)7 Mojsel g

>oE AFE9 7IhE AlZle & 9l
Moorman, Deshpande &

>OtEE Wi oJEste = QJX7F S
Zaltman(1993) e AL SlEstEE et

D> Z71dol Aratoll Eelgh FdibE 7HNH
Anderson & Narus(1990) = P2 Fot A Y, St s IHq &

PEo & Zojatt VY

Dol ofo SAE ZAolzt= 71, dd

Holl A Aprloll @7]= Bs, AFdolAl felst &
Hosmer(1995) . =

of Hhge ol8¥ & Yr sl8lE Fote

A 4 ook oxE Yepd

> NElE 2YS B7F AN, 2, Jls
Morgan & Hunt(1994) i ;H B t _ 19, =544, 7]

q 250 4%L olxlD @Ae 57t

=13 3123 1 3] =5t 1

1A15(2010) Dofjoy e FHojAlo] sl 7|xgh A0

t}
Maver Davis 2 >doe] s diEol EAol sol7lE st

e = o|g7t Aol =4 5ol Abrlo] ofs

Schoorman(1995) ) .

5 e5t7] feolt

. IA=2Y(Relationship Commitment)

B 719 PEY ARAHY = 29
T YUerdch (Morgan & Hunt, 1994). =
wttn P Zo2 B s|dute W

A

ol

rd
)

o
o)

l

o]

(Rt REE PY
st =|chat

2 gxlst] s

4
@7

LIS

L.

zS

A]

Jo

Ar71A

o -

i
|o
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Ag oete APEA ojwz bR Ut WAIS A&stuAl ste 872 A
olgt £~ 9t (Morgan & Hunt, 1994, Moorman et al., 1993; Lewin &
Johnston, 1997: #R¥Z/E, 2004). =2 OlR|FA o]l AT} 718E =
HEs Uehfs Waolo) 29 At we AL ofal @A gt 34
491 S19 A DAL B 1590l DD & & QAL 2005
22 71 AY 7o WA A5L et £2 24 39 shuold.
AR 2ZME FUo] EHASHCHBeamish, 1985: Anderson & Weitz,
292 g AssElE 87
s 2ge ou 9k WAE 9Alstn 878
FtHMoorman, Zaltman & Deshpande,
o] H7A BAE st gAlst7] el A&How 1w
ol CHERIZE, 2004). BAZU0] %oﬂ N 2e oA of
QaeA RS glon, FURE, £XAE S 7]g Bl
wOoM = HAZEES] Q242X FUS AL ATf(Morgan&
Hunt, 1994).
2ol ozt o
zAo] ofgt A 22
g Yo GAA FYE AFshe A7t O‘D}. oS =S°f, Dahlstrom
& Gassenheimer (1991)= ito.
stt, A2 wgh #Aof tieh TELS 7Wi ‘Ur% A2 IAlEdolzta
5ttt Moorman , Zaltman & Despandel (1992)= 74 =o] O]2fo
ZERIZ7Y Qe B EHEE ol ol shltt

i)
ol
=

Baker , Simpson & Siguaw (1999)= TA|=Q2 oA A0l HA S =HA
AlACk ettt A2 2 o, FA7|AQD IAE FAIsH7] Y8l &71t

o ololg 5413 gojst glon], AP gt Aol Sicka sheicy.
Mentzer, Min & Zacharia (2000) 2! Goodman & Dion (2001)
|

U2 FH FEFo] A9 GRS Ystell AFES EQdsto] #A A
2= AS Yuisttt. 33AFEY @8 IAOA IAELL tEYA THo
AR S Aol 2t k=st= X2 & 5 JUEEXZE, 5K, 2006;
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Moorman et al, 1992; Shemwell et al, 1994).
wAEYe Basts el It Ak WS SISkl RAAQ B

skal Qlth(Mowday et al., 1979). W2 stxzo] @A tigt H= U=
&71" ZrolEelQlolgt Hi= A]Zbo] Qlom(Morgan & Hunt, 1994;
Anderson & Weitz, 1992), @3 @79 Q&= IH9 A= FUsHIH=
OJALS WSt Morgan & Hunt, 1994; Dion et al., 1992).

BASAL A71HQ BAES A9 "4 @42 F2 AXPE, uAY,
Ateldle]st 59 oA AtEal 9lUr- £35] iR #A AFolM = 7t
A EEAR Har F 2 Qlol, dEAR WA 459 A= Un
AEUY A+ A oiAIR Y Atet A o8 ALArel ol &E s
Al =] AcHEEA, 2003).

Morgan & Hunt (1994) & =olst AdoA= Al S &
Qstthl WAl Fdiste] =33 7|29 PAIE RAlstE AL st} & 2U2
g Zo] IAIE 7HRIZT b eon RUist A4S & g &
Moorman et al., (1992)= ¥AIZUZ 7HR7F A= BAE
Q¥ ATo]lr, Anderson & Weitz (1992)= A =YL OHF
= YAAZILAL st v, BAIE RAIsH] $sl @71l gA8 st = 9
Al 22jal HA9) e dol digh e o5t

we ArdA A 2ol it £ b BAR et 5 9829
3 mR 2ol AABYS 5t Ateto] APAI9] B Al G, o]ux|2
e AFOIAl 71ost= A& 7HEjZlcH(Hornby |, 1995). ZRAIZYd2 W+#
A Zdy} Al 7t9]  ZR!(Inter-organizational  Relationship

LEn YRRAZSUL RAQ] SmeF ZhR| o] tigt
A 8, 22 AR Aukg 47 sl A0 ddE =g 7|
So|Ztk= oJx|o] mFo|tiMowday et al., 1982). &A] 7to] ZQle =A]
o] aAlol Rejgk Ao 7]xsto] mpEUIY] HAA FAISH=
7t2]71tH(Cheng et al., 2004). 2 JLo|A] 1ASH oA 2L =X 7t

S
Commitment)o 2
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Yol &3t Ho=, 9l £Bsi: e 2R/IUW A3 BR/IY

o] £ glojAle] #A Bolck.

Mathieu & Zajac (1990)3} Penley & Gould (1988)=
o]

™ g

A fEe TESIAC. 5 AW BUB AN 2ol BYA BYUL
So] Sasl ARl O B8 2ROIE, 1o0n ol2la BAS s
st7] st oJAtZ JoEd 4 Qti(Morgan & Hunt, 1994; Wetzels 5,
1998). 292U E78L 9l WAZ Axet: agoln oin

(Buchanan, 1974), 359 A3 (Konovsky & Cropanzano, 1991)°t motE
uofl gt 34dat 2% (Porter &, 1974)2 HiFC=z = £ Qlth. AXHA
U2 RO A ugol] it o]yt YTtoly, O 25 FEAIV] Y
ot WA SX]Q] oAtz 2 4 9JtHGeyskens et al., 1996).

1 5o Brown et al., (1995)2 #A=YS ©& + 7 #3< AlAlst
.S AHA A=Y (Normative Relationship Commitment)y} =%
A=A (Instrumental Relationship Commitment)o|tt. F&HA oA
e Autel 2aet Jhalpol thEt B YAA oEoe s oj2jst
£ gHsl = oAtz Ao 4 Qlti(Morgan& Hunt, 1994: Wetzels
et al, 1998). ol2jst R =YL £& AL 1Y F& Al 7R E
of et sdat WAishE wtge=z oF Zlo]7] miZo|thBrown et al,
1995). =414 AU RAQl JAEE E= AHHo| osf fadot
(Brown et al., 1995). Zhao et al., (2008 SAFS oA o] W3 -UA =

ﬂifﬂ

ol

v

o 22 3@

3

>,

lm

T
i

ol FFAE ol UlxE IFol et AN WAZY] A=
TEE WARYY =7H WYl BE YAS ALsn A
Zhao et al. (2008)2 FHA WABUL AYHQ

A IS AR #AEFT FAFSHHAL SHR
ERATF Bl = ARt HAEYO]

ATt Moore (1998)+= &7/ oFxAA] HAAAL] &
SHOR k= Jloz 3ot FAol ikl AJAstaL,

AR AET A Aol § TAd2

Aol A, Lalonde & Coope (1989)& tiF2 AUACIA A|3xtet Lof

HII'
=
% lil

mlo
P

£ rlo i
rok
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statgict. FolRtel A3

rte] @AF Aol Aok

ACIRER

o=

N

7

Lojrtet M3Ab w219

o
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o/
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ojn

|

3 2

Zo] A

o] 7]
(2003 3)e] Aol wew Ay 7|

o]
Al =71 =det= A A0l SYSHA ReW X540 Al 9

L =2
o =

Berry & Parasuraman (1991)2 #AI7} &

Al
=]

st

of o

ofgol met 719 e} #

AN
=

ol
H
=

O

X

oF
oJ
HH

A7 B8 LA B WA o} met

FEolA A

7149l
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c}. ok (Contract)

of&2 mEY 7ho] X3t QQlojtt. A3A} 25 E3ojA mEH= dg
St 242 GAIsH] Yol =& DALY o]ols 2AsH: £HS FHT 0]
ot 9 Ao ZRre HiE: R4 92 5 Jdth= BEo|th 64
7]= H|ZtElE 2ot A|=oA Justinianys HASH GAEUoREA WA
2 Ad's 'FF9 o met AR HEUAS W oE'0=2 oA otof
ACFAPES] 7125 OHAIQITE. O 0] 59| ¥lsh AJARIS o]} T2 AMES
grol-zof Aok ¥4 g5 7= AW T OAF GARRRe] &ojetal Tt
it oot tis¥Hy AojHoA] ok&of gt ofsf= Ato]7t ot MAR=
k&0 §ojo] =5 Zton ATl WA, ¥, SadAo st HEEY et
A, A= OF& S Aok ouj2A Yoz ASIT 4 Qe &ty (hE
St 4 Qln}. mEfA 2 AFoA = eFfolet= A2 A9 (contract)o]2fal
g £ ot
)\)\ .

o

ol
!.:

ARISNA Alore] e HEOIA ALgstE Ak dRct Welt
Sk HAel @ejo] gl AOHRS ofjet R YSAotE mEHLt
ARStNAL Aot e RE AFAEIIMOIE ©IIHE, Aol E

O
L.
gaole)s AdIAR = 4 A ol Al 24T o 71249 a4t

2 IS Aolztns

ol

oy, @2 Rdlo] AAS

Bz, 2002 ). A}* 71101:4 Lﬂg‘lﬂr
'%94 = Wli TEZ oy, pAFoR AAZAEH, 7}7475‘3L, =
Aoy, Ao, o, SEAlL ERAARRE Fh0Mger oY Tt
A2 Us 4 Jti(Tsay, 2001).
SAE Aok ZdAIEtolA Oﬂ%éi ARE Alere] gk Axto] Q.
} Jdo
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9
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20 02 KA F4F Ba AF AFolt FIANL 2L B4
of 2rAstel, BFAE EAAke ofelel MM wejol FTHR A
2008).

O 7§¥ F2)d A|9K(Individual Rationality Constraint), & Az} 37| o]
Qe ol ol Aot B Sldolae Acke AeAl BE af 28
4 9le A 7m10104£r4 ALg 4 gloke Zolek

@ COIAElE 4A &4 A2 (Incentive Compliancy Constraint), o]= <
A Efo] E‘“’é‘-ﬁHﬁE(EG” sfol)2 A, d4aAld 4 Atk

® JAVAR BAtE) & A2 Aol oAARe] E4e Gxlstn AHAIY
oo Hjrhere Fpotck

@ T E 7§A YA(Pareto Improvement Principle), & A& Ak x3}o]
T4 stoll Agists WAL e ojele weje] £ stoflA ¢e o]
[ R

ST & WAL A|AE] mgto] Qa4 AOHA Aol ojolwu) &K
of Qo UMM EBFY S GFSES TS oS HiEgo
2 BREM (20030 ol MlEe] FBYL I

b2 AA FAY Aok Aoz B WA FAol Ot JFL uA
Ct. Fitsgerald & Wilcocks (1994)9] Ao = Ao Helds &H
517 Qletol Alagtoz florg xa, nlaje] TS Wkl met theste
A 2, oidd It tER siofstes A 5= ERHAL AlAs
P

AerH o2 GARRES THe] Afol deh SAAR] dAl2 FAAMY W

= 1
o2l 7] FEj9] AE]B 2 ARE-=EtHPruth, 2002 ; llaria & Pierpaolo,
2002).
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A¥tAl o 2 AoFZF(Contract Logistics)2t &2 277HR] Al 9 &
E(VAWD: Value Added Warehousing & Distribution)?] A|-Zo] =&7]
QoA #os F+ AAA obdA|o] tisiA =o] =HAtHArmstrong &
Associates, 2009). £35], 2% 3PL7|¥9 FedEX?Q}t UPS, DHL =i Z

=
Mg A ™2 ") wolHA 277 R] & 9

29 TFAE BARY 4 Jgme
QB Oigt 2ol L ORI ACHEESE, 2012).
g

F,
7 oFRAAOA Al AAsts 28 S8 A FARE e A
A =

Rers golstol Azle A|Yst

d

1990 ; Tsay et al., 1999 ; Croker & Masten, 1991). 504 A AoF
of &t A <& 2-904 = 4 Q= AA™ 200040 374, 2001}
2003d0f Ztzr 1 A F 53] Argto] ZAMEQTHEFA & HHE,
2009).

<E2->EFAB|A AT A3
AFRHA =) ZzQ A3 Yg

SPLAYA S fEdhs B A2 A5( 22

N DEEREY

Chen et al.,(2001) | AMAl ARESF AlFS S9F 3PL HabAu| A Alof gutZA

van Hoek(2000) | B7}AH]AQ] Ex|2e] ulHal JLoj

Logan(2000) | Ch2jQl o] 22 AL§3 B o} AN 75 P
Barber(2008) | uP7Iut BRALS U AMEH &4

Alp et al.,(2003) | 2&IAre} ARAARLTY SAF 2A Teh A+

Ate A FEA&HHE, (2009) "ERAUIA Al A el el A =G A

oJgMozL Y|Moln A4HQ AUAL Ao L SAI
TIANL B L BRAEAT TRsART A 7Y YA AHelg



o] &2 ol sol Utk TAMY BF QY Tl AL hYste
A7t W] ghgo] no] ARo] fhat 2ol AL o & 2dyuE
2 % 9l 2R71UE Aoeu oY Aok Y|l Y 2 A sl
g 4 9t

A672 gt

Gleason & Barnum (1986)2 duto+= S8/
(Efficiency)?] & 7}1X]2 mgtEthy sH9C) oL SgAS '2ady

=, 284S Aol BAIHer o] &y

Hit AHe A3 28 ETWA ¥Hol 5o ol B AR
A7 e 2R7IYoln, 2871Y0] 7 Aula 2IURRA 719EA
2 mejsto] 257]0] Auto] thgt Ajula Aatet @A) LFolA Wol A}
gote eI Ajstn k. weby B AolMs Aato] gt o

SRAUA BAu odu £ JRS LA
1. 25 MulAEg0) 74

19809t S8 o]& AMulAFAo]l A =57 A+ XAFAE HH
A OEY EY B BwEws) |AAdME £32 wostn sty
(Richey et al., 2007). Lewis & Booms(1983)= A{B|A=A]
Bl S0l m7o] Jlclo] ojgt Poh} WES & LAlS WHe
2 gojsigcy.
Gronroos (1982)% AB|AFAH 2 117Ho] AMu]Ao] Tfet 7|thep Mu|AS
O

T
A4 20 AR AR, AUABAL ZBAY Wisls BHAA 1A



Au|xo] tigh Z]giet AR A Ato]e] Hlwof Z lon], o] AH]A
ZA0o] fst Ao s ZAZX] Yl j1xo] Ef|S ofshych
Parasurman, Zeithaml & Berry(1985, 1988)= AH|AZAIL AH|X}E0]

HE|AZ e & R7hEE Aak Aulad) ois) Jlfete 2E Hl@stel
o @tk 5 aulrkSo] A7k Aulaet AoiE AulA gt
T % otk Aula AT oI AulA AEAL 2u|A} =
7e AHlA 23230 7Y 2&9] Xojojy, Av|A FA
C}. Parasurman et al., (1988)= Au]A Z=A9] 7|3 o3t &, =54
E+24 SERVQUALOJZIY Ee+= o &= A=E Aoz 7fEsigie
o, 7ol Mula FAY FHade 107 ALO7N dH)er =&st
oLt olg 57 A2/ 2102 HorstAthuAd o, 2002 $A,
2007). A2 Eo] Ch<: 2-10>T 2L 5x19S AAIsIeiTY.

<E 2-10> Hu]A 29| 5RHY
A2l B
A2
8 oF&E AuAS Alzistn s AEsHs S
(Reliability)
BEx: ADAoR A L AVAAY AUAE Alesie
(Responsiveness) | =3
&l A
o Aol AlAat o), Jeju AlReh Weg Adshs
(Assurance)
=27
O7RA] A A, ZiIAQl w2 AlEdhe 5
(Empathy)
37 =& AJdr Au, Idut ARYAold =+ Alsst
(Tangibles) = =3
299 stuto] df&#A} Gronroos (1982)= A|Ztd Av]AE7A (Perceived
pS

Service Quality) 3xFdZ& AAlstH. & ﬁ“ﬂ# Au| A (Total
Service Quality)g 7]|¥ o]o]jX|(Corporate Image), 7|=& =4
(Technical Quality)?} 7]5A ZXA(Functional Quality)2 45ttt o]
Aula F4 2 B3R MU|AFH0] FopoAe ZIR7E Al A+ gt

24, 0|30 AulA BA nde giwy 19| slxold wHY Mol
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Gronroos (1984)= 33Xt @S 24510 A|2tE MU AZA 2K 2E
2 AAstgon, MU Auls B4

ok sttt 712" BAe Aula
<o Au]A HejoA = ZutEA
MelA IS ol & P2 A5(What)o]H, 7|54 42 11700] AHlA
of thal oA Wor=r|(How)E ojujstn], Au|A AT age ®AS]
] 2o T 2ZANA ZA(Process Quality)o]gtl = sttt Gronroos (1984)=
MulA SFGA7E MUlA Algshe 2Pd ek 1780 MU|A S AH|SH= 11
oA 11780l ANH|A FAo] Ojgt &A= AH|A ZA3ETE ofy2} 127} AfH]

7H
25 Aleshe YA, 9Y, HE 52 ZFstes Jez 21 9l

rOl'

02253 2]@3](council of logistics management: CLM)= =&
(logistics)®] 7i'dS "8 X ¥ AW agAolil anxel 55

e A, 28 # SAlste 1y, 279 g4tof] BE 5oz WX
AojA 28XAVEA] Afgtolct etal gojstict. olet Al SRAHIA
(logistics service quality: LSQ)& 1789] 7|thQ} @ Fof] HL235t= Zo]
o, ‘uMo] Uyx=2 £2EA]7|= 7’ ‘u7o] Qo] Eatsl= 7’ oAU

L.
RS FEAI= A, B REAR MYAE At A2 AYstloh(d

a
o], 2008)

A EF/ AvlAgAolRte g ATAQl A FHAd 24
olgt= AlZtold AT 4 Qo). AWA FAYHS F2UYE M2 A
ol Bogt BE WA @ digh deet Brte B, AMulA A
TS AFY AaEwE "lasto], MulAS wAstl ForE 4 Qe
£4< 71 AA ez EH(Saura et al., 2008) HA e Al
Aol 2 F7h & FUARJ] 42 AMEshe Aot Gronroos (1982)=
AR HeIste] 71 w=2lo wet Aztd MulAgAR] TS AAISHH, O
+ 1780l 7|thet F8at AAo] A|Zet 42 vlwsh= Zlojt

Lehtinen et al., (1982)2 Av|AFA2 780] X|2teh FA o2t &8
g2 7HAAL Qlen, 170l MulA FgdAl7E Algsior & AMulAlt O&
o] ARz FA|sHof st AMulAo] tigh vluws &5 BAT Zolw, Ant



FAn ZAA B4 Aol el ANFORM Ml AEYY AEE
(2v EAol Wio] 9g)e BAMos Pustck ol Ao, A
H|AEAS PRl Aulao] Bl Bt AAUMOR WLtolu sk olct

(Saura et al., 2008: Parasuraman et al., 1988).

25 AulABAo) gt A BHLe 1Mo} Azto] o1 28 719
o AlZtolA AAlEH Holtk. 7| spde 28 7ol 1AL sl Axe
71R1S ofEAl Agslalior gttt AZshe Zolx], o] 287
sff ol® 7FxlS A& 42 ofHtHNovak et al, 1995). ®FH
e sk olal, mAe] saek e Aot 9L 4 odrk matA
SRAAE AR A2l os) Btk 2 5
Ao =7 Mul2gdS F7Helor ottt =
o] WHANM =7 AMUl2E olsliste S84= F4stal dth(Mentzer et
al, 2001; Stank , Thomas & Shawnee et al., 2003).

Au|ALO] AJZHOA] 2R AUIAZAS WIRSHY, 25 AUlABA0] £A

2 9ooq w02 GEsts WeHE UERMCh ot Au|Ast AB|xtE

o

1M}

=2

Lo
ol

Agfete 2 523 BT o Wsls 2R Auja EAo] A7
wots zajstolrt. m omatel wigolgt AIEHE AT LA A
= 2o FHE2 SAtiE A 1‘??’ AMulAFA 9 o7t Y2 FAdsHA|
Q. Aol mEY, B dpdiE 2R ANABYE ‘2270 B4,
w4, BA B8 Y FHoIN uAA Mu|AF Aleste Aol A
ost 9l

=7 Ablas A oSS EXog UAO REHLEEH UMA =5
= AGSIHA] 248t A|AH] AAMAQl g nddsto, 2/ &59
AEE olujgitin RotHIWAl & A, 199). 28 Aular Zox
H]8 UlolA oforst A At BE QAo B8 AUlA LAHQAS £
Ao g Eshsty Welst= Zlol2ta st99tHLalonde & Zinszer, 1976)

EREPE (2019)= oLl 529 EFAHA 4 A5 AYsided. <=
2-11>7 <® 2-12>31 Zro] UEehdt}h <®2-11>% 29 E2xu]A =EA
AT, <H2-12>¢ F=9 SFHAH|A 4 AAo|o.



<E2-1D>E7/F Avla 84 A3 23}
A+ =5 AMela 24 xHd
SERVQUAL(1988) Az, X7 grg, BA, 34
Nevem Working Group(1989) | 8i& A|7F B4 SAA, Ao &5
01}\]- PSEEIES Exl, g—ol Xul A ﬁxly
Huiskonen & Pirttila(1998) N EE_ 4 Aels 84
=&l AulA F4
. | (AR ARYACIA, 2F FlA,
America Tenessee University _ _ _ _
FE, 25 Z2AA, AE e, AE A
2001
(2001 A4, AE 24 08 Aal, A7
g, 17 AElA, gAY AR, ARE 57,
Bowersox, D(2002) 4, 540 2@ W ok g nA 9l
Al
Stank, Goldsby & Vickey ) )
A2l 88 o3k BZ= ofr H|Z
(2003) E] (o] ITT O O O o ]
Bienstock(2008) ofo]t]o] T3] o]xH
<E2-12>F= 27 AdlA 24 A5 Ay
A7¢ 25 Au2 B2 A¢
Ma Shihua(2005) SYAIE =FYE AP A 2 AR
Xu Jian(2006) ME|A Z2AA, AHIA T]5, AHA A5
Wei Guochen(2008) ] A AH” ER7]E
Requirements for service AE A Ay AuA, 0o Au]A
quality of third-party _ N )
o A He], 2T A2
logistics”(2009)
Aula olE 22, w2 2 L gy, A
Li Yumin(2010) A HE, ZE A2 7], AvlA AAY, H
I

At=2 ¥: Yaoyao Wang, (2019) "Academic Journal of Engineering and Technology
Science"; ISSN 2616-5767 Vol. 2, Issue 3: 66-72.

2. B8 MU2AERY HPAT

st/ 25 Aula B4 B A7E AR AT Hoo) Aula B4
of 4P APE VAR Ik BF AulAL BY AuARA, kil of
AY ool Mula A ARet vlLstd, S5 S4o| k. 25 TE



NN = 7 Ad|Ao] gjgt QIALZ 7|duict tf2t}. ol 7|do] Y&}
ALY E AT Y S 2] fiEoltH(dEE & WA, 20038
7338], 2005). stH, SF/AH|AE DZAANB| A0 ZTH SHYVEoRE & 5
Ao, 2T, v, olAA 4= 7R lo(Et
o], 2008). LaLonde & Zinszer (1976)9] <to] AA|SH 2FAH|A X
+ A T Zol *}RQOV\]J_—’ AL 152 =27 AB2E A A 2
2. 7% 5 84 Al & 248 37 SFITH(E
=7 AMUlAE A ARl Bl 8af AB|AE oA ESte BE QA
E3tsto] Helsts 7|gAst' oz Aolst(Lalonde & Zinszer(1976),
(1992)2 2/ AB|AE A7IAQ 7|&oA 1749 8415 ot
Fote F8or FEAaet FEAS Atole] ARME AEAMow AASH=

ocmyuT
AAE Al AsolatT o3t

1A
(e }lte}

L

2 712

_l_

14

—

grg Al 2006).
]_
Christorper

Parasuraman et al.(1988), Bienstock et al.(1997) 2 Mentzer et
al.(1999)9] <+ mgo] FAHsto] MulA FAo] &/ Al8|A FokofA| o
DA A EE=A gotEy AB|AZEAE A= 279 JIEE ZIFAIZT
A4 Zao] G=2W 7% MBlAgAE2 Fw2XHordering procedures),
A HZ A (information quality)., FwA2A(order accuracy). AH|AS
AEZZA(personnel contact quality). AA]A(timeliness). F2YU&5%
(ordering release quantities), &+2%(order quality), FEEYX|A Y
(order discrepancy handling). & AtEj(order condition)?] 97}X]

A2 TAEYT 158 A4 JteAE el 1L

A Alste o by A28 SWoln, MEA
ARG, B Aula BRoE ¢

A2l & Aula agat IRio] e Aula Ao
THMentzer et al, 1999). o]Zo|= Mentzer e
Aol 97HK] P2 AE FE5FdMd(order receipt
placement)® 2 FFst0H RAEA FA Wgo] 1A whEo Djx]= 9
T wAE 2A5HA

25 Aul2 BA DAA Yot 2R AulA Bol Ay Fao &

—~+
o)
—

=~
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<HE 2-13> 25 AMU|AE

a7t 57489

i1}
1
>
%
re
rel H

AHEA gy Pt
srola(o008) | oo SlERE, o84, | @RAElAs aRAE s Y
37 =l
ZRAA HEEA FE
- o= 3T
SE S = = MU AZAR S
Mentzer et al. | oo MB| AR R ZR] Ql'lro 1H]EEEE 97MR] £
- —_— = = — =
(1999) qAY, ZRUEY. FE O:?qudﬂ:ﬂﬁ“éﬁ&ﬂ
4 zepdadey, | 0 e MEE
= JH
At i ARG A
7 )
oll, A ez AA | -
Coyle et al. |3t A=S 7txjm. "Ast| =" Mu|A Z&lo] A7kt AFa
ol § FEF -
(1992) Nu Az mus og | L8F FEeAC o sl
7(1]5'—6]-3 %,—:-;:]ll—q_ 7&]‘7‘%@_ U:] 7R's 7H‘-§% 'HEﬂ?‘g—
ol s = i
S & 9O | 03
e & WEH | 794, HSd. Al MR A N 257 =
(2002) AN OSIAAM . ZIEA o 1 &% Aulags
.2 2 IEX »
3, A, 304 ot uAGEEo] ot ALE

=2 Mux, B4 199 25 MUAEA SFC]
2R81& 2AUR oA

AAE 5(2000)

MU| A, AFS AH] A =T
e A3
AzLAt 2571d0] @=e]
o =] L
Mortensen & | AlEl% B2g PPN, | oA 283 ol AEI2E A
Lemoine(2008) | A|¥]&9] &5 AH|A o A7l Y= xqﬂ;]—. o _‘_}
pny =2 =21 1__?_
i
ohon S(o0a | T BA LA Aula ARG AR AUl AZE A
- 7 o ’ ) I =
ot s mm | SE BAELC oixe 9o
wotol APe
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ox.
i)
=
i)
o
]
w2

wdGaolt At B8, A4, BAEE 2 LAA AulAE Al
>ot= BIS YUSHHHuo et al, 2008). Stank , Daugherty& Ellinger
(1999} 25 Aulao] £ 7bx] salxlel Algg Polworon], 2 A
o HAGIS metstal AP Moo F/ AdlA Adatol] tieh ARt
ARl 7idE AAISHRTE Subramani(2004)= 3aAs #e] AJARD &9
qMe 2 &, A o], #FA oldes dt 54 Aurz AAS
SaAits #el Adato] u]x]E Gl weh A4S ShlTh. Wol A-olA
Fogh e egyToln, Wik B4, 994 % uls 5 oA 298 9
S Al HEs5HA

Huo et al., (2008)2 o] 47}X] Q1S U7t} AulAA Y & ¥H O
2 228 2 glon], Wit SATE AulAdA ARl ulal @7tet

1AS st e Yuist, AB|A/gate AB[LofA ARt H]s]

A ApEeRE Uil A5 oulsty, uAMS fst @ HuE B5H:
gl AFEEHY, Mula F4, i =, Aula AR R Aela RAdS

Zstctn shgict. o]9b 7ZFo] Parasuraman et al., (1985)2 2dAnt=
HAL AR & VA 28 B2 AR A2 7P AlRd 2
L] ESa ko= b o Ed L=

3780l Aetdo] met, Az 4R oA |Vt S22 oln] 7189
FEAA Qa7 Holol, 7|2 ¢ way ¥e 4 Qe Hid, o =2
w378, © U2 2AMe|Az 1789] Wskste R4S THERA|AOR Sithal
SIRATHIRZEZE |, 1997).

Caceres et al., (2007)2 U]= A|3At =5 =% 7|
JBUAL APstel, 158 A3t 25 ol 2
L BAES BYsty, ARt 2% s8R o

: i =
meol. 719 Y YIe P4 AZCkD BUSICE Chenet (2010)
=



=9 o o, I3 AR /e

o
=
o[ gAL 719 I} Ay §EAS £2 4 9

#i 5 (2014)9 Aol T2t $=9 Ferks BN AR =&/

E3to] BMslgdon], A3A 22 E3 0] T A9 9 582 o=

o fejstct, JIQIE BN 4 AUk WE SE0192 A £5
g0l o2 25 Aula BF, 719 o9 Aue BEUAY B4 £
AR 25 gl B8 AUAEAS FYAL 4 UL FVIH ¥Y ©
A Wde 5ol 7199 BT PP FAT 4 Aotn wYc

o @e POiA-ZIA WAS e Zlo] 92 HuE IS A

% 3l
US 719 YRS B FY, &% L 5ol /1Y HUES PPN 2
olttyl ¥t tHLee et al., 1997: Chen et al., 2004; Vereeke & Muylle,
2006). Devaraj et al. (2007)2 sgAteo A= 71959 82 H&, &
A, 794 R G FHoA = SlAre] Adato] A 71osHR| et
78 Esro g gt 7S SHlstTh E Vickery et al., (2003)2
Y suAtks Aol uZ Mu|Aa B xjRdato] u]X]= gl dist Al
= S

oo WHS FSW, ¥ AN 2RIIYY Ao A3 27
o

Agstel 71949 &8 AXAY 2 ATt

1=
SFAFA7|= 2R E TIAsE & 9l Aot A|3AF 22

7HR17Y 2R e(E 11, 2004).

HiS2 E89 £5o g8 4A=/golgte & VIR FHOIA Olioixl

\FAFS HAI7T =ItKSlack & Lewis, 2003).

o &=+ Aol tieh 7199 §E s2s UEUEd, ofH 739 /\l
7190l B&ste £=7F 49 A4 2ol EFY AlF%
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A3 A4 2A

Aokat A3AE 25 St Hut
el gol 2at ApolEole U

Yol AR =7 ST ol

2 Apel Bxe A, WY Ign
A

i)
19
Jp-

=
r o)
)
nfo

ojxlE @l ofst Al ZhAl AERAAQ WS dPsts o 58S &Y
th. Al 7bx] olge Zizte] bt S Jbxln Qlon], AAstat Al
of £ &8 10| 43 AEo A5 wYL A3 28 Edolats Fad

H
Aol gigt olsfio] es & 4 U
1) 28] &-0]2(Transaction cost Theory)

A28 &(Transaction Cost)2 1937¥ = Z3A|&HA} Ronald H. Coase
o 9sff 2 a3t =&l VId 2A"] AAIHAS. 1= AGRFuy
oANA, Zt 2219 Aefol= A2ful&ol EAlsHH, 22 '»37HA HAYUE
of A7VEA, thaat o] & VA Alge R (1) Al BEE ¥e
8]-&; (2) B AloF o]3g9] v]E, Iy I= Au]& 7NdS +Al=t
SHA] kit webA AR = gAstotol =, A2lv]&2] 7i'do] &¥st= §l
L7t =20 =45k, 2oy Aeteh Jigo] s LRH oS dA]
Fota Qlth. Williamson 1996\d0] &¢H <&X] A YE>0l2ts Ao
A A2fe]&o] dAls JiEs BACz AAlstaL, A2fv]go] ek o] Zat

2 S AAR R =it 7dEES AH8dAstY TIEEAT

o
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942 2 & Atk AL Aol WEY W3 FoJul§, o)A 2
Aol Chgt greIAgEl g, M gulg, AREEASH S, qlFRYE,
!

_]
o
e YA AlgHl8S 2T ol=M ]

Williamson (1985)& #gju]&o] 7|49 A& AHAFS o] w2 v|&
BRsH7] Heh Aoleta Azbst=dl, Adulgol] dFS vlxle 29
2 o3t 2o (1) E84d(Uncertainty)2, =42 <& 2o of
E5t7] olgal FHAY] 2442 A e 7 AIIeE (2) 7185
°](Opportunism)=, 2 ol M2 F7|HY A4l ARARR olls
Aol Tt FHS A Y B AsH, Afol dist A=) 7ivio]
Aotk (3) A A B(Information Asymmetric)=, A2 JE7F &
_I“Oﬂ osff mtofwof Adiz AGHA ¢don, g AHHAt § W2 FE
o= &S Aledozmn ASstH olFA siA A AlFo] &
of JOH A=, 22 Qs A dide] A =ol=Y, 7|e59 4rt
AYsHA = et ( ) =%171(Atmosphere)=, 72 o] M= FAIsH
HH, Ao ZAEVF 3A St HaL, A=A #AstL £ =9
710l A2iE 2 2 o, Adle B o 462 Zlojoh

Aefu] g0l 22 AdAZEAY THd 45 L7PF SLSH Al ofoF g
the =folth. Aag2 GAREEO] ol|A[et AlRt2 F]istal A He]E
I 718 R AlES AlEshor sh7] ™o, Al A= tivtE Al2fof
5k, o] ti7h= vEE 72iu]-&olth(5kEMI . 1997). H2ju]-8-o] oAl Az
+ BAl 249 712 T¥olH, Aok Ade APEAolofA Aok 7} 1
2o Azfu]go] 7] WOl U2 A=At StRtEo] Alfgor
BE Au|8E AYsty 9900, Dahlman(1979)¥ Williamson(1985)2]
Aol EAO|HR P& AR , 2003; ZH, 2010). Dahlman(1979)&
Al e W, AulE2 olsiet FRY|E, SN ZBAHE, 2L
Aedut AH| &2 =t Williamson(2007)2 28|82 AfAZ o
Ho Afu] &t AlGAIE o]&9 A S F FEo2 Ui, AYA

2 A AGuE&L A& £0 A, d 2 AdRES sl Bt
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Al Zohe vl &2 2stdoh 2) 549 v& 72 #8fo] AFSo| v|E
AA0] HAE AlA-oteH, SO0 QISH v| o] HQsit) 3) 7t=E W &
Av]E, & AlgEA 2 st AulA2E SPcte A5 fXlsk=t
T H|8S x|Esjof st} 4) U8, = AoFo|Ao] ZFE oFxo| o]
2 JEZ 5] 5 =t 2 v 8o 4ug FHse Jlojot

A2 v]8L AAE 290 =L H]L(the cost of running the
system)o.g2 7J9Jst7| = §HtH(John, 1984). A2l HEUO wA=Z <lgh
Al B8 = of7]o] ==Y, 53] SARE Adle 871, B4, 713 50l
Qs5t7] giZofl ARl Hls] Hojdez FQot ouls =ttt & 2
o4, 1992).
Walker& David(1984)

—

o Rl

)

AElA Als d8e WRE 2F (make)st= 7
q |

o2 A
4] o209 IRl Tlolch. olejdt o] 22 AMAIY Wejo] A Estu

ALY YRty ofzard] 2ACz AluEe AB|29 F4A2 Z2t4 7]
o, I Zis BdXor /A obEw SN B RNz AZd A
ojtt. #BTF ofYZt AulA AlE Q1o Y Reht ofras]o] ARET 1
AL Al AE2 aEhet A3 7IF 7199 AesHS AT Aot
o F2 Av]&o]Eo] | oot melA ofxAao Rt o] 2A 7]
gke. AZju] &2 M (transaction cost analysis: TCA)of 9)c}.

el vl&Y BM2 AeY A R olsioA TSk v]&o digt
A 582 HOUAIRE, AUA GAE, g4 R £9e aeduE 45
571 2ol AHFA ARER, AFA IR AJAEA VRS TS 1t
3} Zo] £AS 4 QIrk(Hirsch et al, 1990) AH 2 Feio] Aeje 7o)
7 olgo] st AlAst ol&u} Autels MY WSS WAT 2 Aok

AR AT A vk WRsh] dmelol glon, A Weks Aefy]
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ol 2 g2 AT AP -l wet AN 27 ARAL weh S
o/ggo] et tiFY Atd. & 7 HE= FUsH

= a+ste Zlojot. matA] A ¥]&9] FA= dA A

At} KﬂE /\}OH TAE ‘%Hé]% l e &t AtrE Al Holt. 1

BEL A2 W8S BT S WL A e BT oldel
719 A At2E 7HR|AL 7
1990).
HeAu| ol Adle Az oE Yoz FgEe wE, AuiRE
MeEje 7k Ao 7o) 2ol Qoo Azl ¥ZHo= o
tt2cty 2ottt Williamson (2007)2 ofz] AZE 14 B2l
Ag7dola Ao =g A=l 2 RiE2tes Al 7HA] 71249 A=
7} ek ek o] Al 7bA] 712 A9 = FolAl, Williamsong £
A 8749 2ol AzfE| & AEitxRe UjRl= 9= TastA o7
3o rleulgol 2ol FAEA Y 2 olge 7Y 2 9
7V Sash 4ot Btttk d= o] Al 7HA] 847t 7]8jR9] ¢
of Ulxl: P, AlvjTES] M, I Bge] BA SO EAoR
el g zet Aeutel 4%@494 BAE =t} ARE A g0 Exfjz
o]OH }\}_?_ 7]@ 947\4 ngﬂ KPKHK—]QE 7}%}&0] O]_ﬂ_ x}A} x{&/dgl 7<4

~

=7} £24E A5 WYY Jhsol 0T Bl #7e] Bay

2 Z27o] ¥tEA] fa/dolofof Fth= AS Qujsit, agA, HAA AlCk
FAZ A v g2 ALD 2 7] ol A== Aujtxe] St
32 L5 vH]&o] glon, o2zt ¥]&9] B A7t UAste WlEo
gl lon, AR WAEsH=s Zdls ARl Aok AellET v S B
AYsl7] o ATHE T & LMK, 2003: F 7, 2010).

Al Azl dlgo] 71 YR Al vl8ET =5 o, 72 ¥]&E F0]7]

Holl, AHdeF 222 AEst= 7ol AX|T o= 719 Al A2l &
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X oEy ol Geg. $YO) YU FAE AYE weld u
o ol wastch &3 7 WARIM, AN HE oENS
SUO0RA, AU 45 o EHo] AlTTo] Aldo] ufe} ZastH, HF
Bt FeAc g $Te dystn TR I8 ¥ 4 Aok
et AbY O£ oot ket Ze BAY
2004).
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$9,
I
op>
Ho
ofo
©
o
o
fu)
Ho

ol

o BlAk k9] AL P o AkY 9E wA) 7| x50,
£7] BE0] WAOR QAsh s} 7ke] WAF HolAlck,
SAl, AL QEAol TASte], olAe Wy WEF HEUY WAL

S

5 & 2 9t 2y © Mol ohn], AXA HEYL 159 ojwo] F
8 7

3) A3l gto] 2(Social Exchange Theory)
Atgl W gto] 2(Social Exchange Theory)?] 7HE@L Ag|sHAIQl George
Homans7} 19580 gt =37 " wgto 29| AtS]A P&"g FoliAl A

& AAIEJS. Homanse 7HQ AFdS th@mshs QIEolal, 271 AlAGH
wWeho]| &2 PFFofugto] 9 timoltt. FAtAog Aol W2 %A
= Oldliste sz LHAH(Blau,1964). Hommans+ ﬂiol%ol A
=2 TR AHALS FxEslof stH, &= JiAls 1] AFgAd W
ghofl #=3loF stt, 7iAlE9 5ol ALYA fLxE RSt fAS=
9_]/;]6]10]: o}qﬂ X751 T, }\}ﬂﬂ_ﬂO]EQJ 7]1 /\} POﬂ s, Homans



g Yol s "Zel'PAlor misty girtel W40l A
b A= Hommans®] Atg|ngh=2]9] 7| & A}A}

ol

S Hoj&oh 350 o]/dA HAE Hommans?t sid AAS F+5T o
FZagt 9uiE XYY, Yetdle A= <54 3-1>a o] yEpd 2
o}

)

<5Al 3-1>

BE = I 15

Hommanse AFdE2 old uioi| o]dAo=, & tpofst AHE &
oM, 152 4 %9 7IAlE Fdgstes B £
CHTurner , 2008). Alg]ngto| 2L Al50o] AbsAk20] AXo] 53|40
ATHL B HAguk "] goldts JiEdog QITHIAIE EAsHL, EfQlito]
AN BAfo] v]lgHh PTow HWAS A|&stL, H

8ol wol SW 12
& WAS FRACKHAUA, 2013). ABlH wEolA, B]§L S g
deEgrozn 9t A9, AlZL =¥, 2o #A 502 FoHrkKim
1990). 81§ ZAIMY FAA vlg MulAS ASY O St 8l FHA
H]§ (=2, A7 v]§)oE TR0, of2i3t g Aula BAY 1A 7}

x|o] Q3 Waeln $tcHMinas, 2005). AH|AH= AfAlo] x| Eahe w

]
Aol Zdol|x HMea]dut vlwsto] AMu|A EAS Hrtsty, ZHA|

2 o B7
Y ulg2 AN RO ofjel UK wT AN ulgE EaCE
(RwY & P24, 2010).

Adam Smithe 177649 2 HE3I<The Wealth of Nations>ofA], g
ARE RZ7HR] Z5 Abgo] 7HX AL Qe ARRA dAfo =, AFFE0] A
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(Turner, 2008).

Blau®] @&k ofgo] WESIL 9l & 7HAl 1Al shde ARtgol
AR g sl SAGH: gt 280 BaE W 4 o JE @] o
oltt. Blauw ©]2gt AR S Ate]A FU(Social Attraction)o]2til sty of
710 ol2jgt 2ejw A7) olejdt fAI7t wEE|A] o o wg WA}

ozl 714ttt AtojstE AHbe shuto] wEhtA 7F ot Aojet gzt
o AEI) AAE AL I Baut 9 7l 2

5t 3ol

ARl 559 ES4E Q98T &, AR e, &5 B &4 192
=50 ot I& *}ﬂﬂﬂoﬂﬁg T 7] BaE Aok A E4et
A Hars, A Ba7F A2 ohF wAo tish vlwsta I FoA AdE
Stz 710l dohal AAEE v, W8 B4 Qe wAlol disiA e o]
e 54 vl 7]&o] EAsHA] d=tHBlau, 2008).

AARA 9] H2Argo tigh 523 o[22 A, Ate]ugh o2 A}
oA A O f&Ho] #AN ngd His) e 5e4S dEIH
AA wehp A who] tish Afe]l W o]g9f i 5 wiZof, o]o
ZA YR =5 H9] 1A ugs Atste S WHol HUa, oA
85 AEd o5 Abs #e] 59 FobillA W2 ZAN TAE FHo wet
A7 Ats] WSt o] 28 AJEHSIYI tH(Morgan&Hunt |, 1994 ; Zhao et al
2008).
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= A A oL % WAESPol LA A Al 7 Fact
QAls AL ©£E5H} ANRES 97lx] @42 AECH A3RF 22
SY(3PL  Integration)——3g At&9l 2 2] Apo]o] AHHEFHG
(Information Sharing), M=% 2 YF=(Strategic Collaboration). &

7= (Compatibility) & AtSo]el(Mutual benefit); AI3AF =& 7|40 of
=7 7199 AlF(Trust); &/ 7199 A3AL =7 7190l theh #A=
A, ST e BH7IEE0l A2 A AE 2 U oL A
gt = 7HA A2 E2R/7199 9 “d2HOperational Performance),
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ATHKim & Mauborgne, 1998). %\_ﬂ A7t A &R0 2

29 2 FYBRE Aa¥om

o
Bunker, 1996 : McAllister, 1995) oj2ist AMsy HLE9]
chei ge e 8A S,

HI-1: §ugos Azjer g+ BA 9t

Az ol chopgtel, gk WA §xlo] 28 fTolth Pruitt (19
22

81)
LA G5 ARG 210 b4 WD 7o) oRg ok 4 Ytk o
go=A 719 Y FAM AW édo] Yokn BYTh Schurr &
Ozanne (1985)2 ol2ig A=)/t B erAe] 252 ol A 4y 719

Moorman, Deshpande & Zaltman (1993)2 @& 7] 7t9] Alg]zh X}

Ao] A2 MEUE oEstn Woslt oA s Tath 435 Alg upsio
2 @38 7195 719 A= stE ZbstE] ¢ (Fichman & Levinthal, 1991),
ol @A FEoz pAstECHCEZ, 2007).
e M3 ATME Asieh g¥e An WAL Ackm MgstEt
(Anderson & Narus, 1984 : Dwyer, Schurr, & Oh, 1987 : Morgan &
Hunt, 1994). T8t @re A=d o2 E5) Algs} oA 719 7+ 8
o] sy Qelgol #3EHACH Ho A UEE APGAFHMorgan &
Hunt, 1994; Mohr & Spekman, 1994; Spekman et al., 1998). o]zigt
M3 A7se) Auel sloR thau 2o e A4 sttt

52 rlr

H1-2: A=A 0@ e A2t A(+)9] A7} Qlct.

A=P7E 243 deo @85 571 AlPIY, 71eA 2 egdd o
of 7loetttal sticMorgany} Hunt, 1994). &gAts THEHAOA]
@ HEoAA mEUIY Yg|rolA medS AAstL =
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UF=CHRuekert & Walker, 1987; Bucklin & Sengupta, 1993).

ESF Meschi & Roger (1994)= xRAZ2317} o|dsteEl4E 714 W 2=
o] =ol” = ZRoPPl ofHYALL, ol A= FY Aol HiHE 72 Al
A A PH0E BAN 9T A £ Yok g B APE ey
22 7HaS 25k

HI-3: &3 7hs4e A g(+el At et

Rackham, Frifdman & Ruff (1995)2 &2 okZo] = ZHY €AS
|2 grojsta, Ak FEES Fotol. A27F FfRcte ZIGAIAIY o'
BEZ FAlota, oldat HES TRt mEUACl Fidol € 2 ot
LaLonde & Cooper (1989)2 TEUAZ &5 7[4e] AAo| EAist= &
Alol™, o A = FEYEES €4 7IF W AR o]9dE FRtL ¥
34% wEoHE Zolth. metA olddt AE S FA TRY 5 AdE A2

wAt AN FE6] St fflo] "o
Sarkar et al., (1997)S ZaA&TalojA] mEL 7Ho] AFU} LalofA]
werd WAS AVEAE AUA &8 S AW 999 FEo] diF slot
971 Weol TEUA dAol o% e TS 2 Gtk stEY 1)
AHat 520 JERgd WAL AsolEcet AR, A Qi
2AAQl o3FS n|xltHLorange & Roos, 1992; Pfeffer & Salancik,
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1978).
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Hil-4: ZF2o]o2 A=t B(+)9] AAZL At
2. FAZAVY MR =27 L

18%9g SYo2 IATtL st

Joshi& Stump (1999)= =X T2 IAVE =2 =Y +&2
é 1S
dEsHe WAE /RIS Y8 =3 Jloln] ©F

298 oL AING WS ARe, ot WA Aol Sl
ofF et A 5 ATk morch WAZULS Asfsts el oJats
59 JEERE S HE olsjdArE A FomA JgRod Bels
BAAVIE el AT BF BYE WA ST AT % 719 AE
Expt Wesh] go] A3At 25 SWsh] Mol @ WAl et oF%
o] Wasicy.

= sjefet ojfe] o, Jajn 7t AR tfE A7IA o

Agoa siAe 2 QIck(Blau, 2008). o]2ist HAS FAs}
oAl Q92 x=A 9] gHol dish A=t Z%dolti(Moorman,
Zaltman, & Deshpande, 1992: Morgan & Hunt, 1994; Lambert et al.,
1999). A= BAA g #9 oYzt Ate]A wgho] §9o)r|e it
WYL= A PRI EY] SAIE 'l ¥ 24 9] e TR
of ofsfi sAl==El, 7id o]l 7| EAoz WStk TRl oioA AA|
A AR o2 JHXE ZR= HAED. ol2igt JHATE ANE] Wk
07’2 QoFst o~ oltky 5HYTH(Blau, 2008; Turner, 2008). Blau®] @A
of maw &z 7t BES @st Ao o4 HRBS BGot=
(Shared Value)?] §87J0] oAl o] 7Ix|HS &diA x4
Aol ke 72 st ZlojcHTurner, 2008).
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5. J= Al2|o] A=
| 6. 22171900 thgt AlE AI&7157
i 7. 2271990 ofEold Aw
7_1] 1. #A9] 9x=2 93t Anderson& Weitz
= o AsAC oaf Mod L o (1992);
x| -?—_}7:” 2 _\Exﬂoﬂee 7’1?_ SES R JX]
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4 mEold £4 A IEAge 29
A .
He EIESE (2010):
b APt B Eg AR =39 @l (2009)
oo 1. 224X}t Stank, Thomas&
=TT 2. Hj& 7‘4_/\1’3 Shawnee (2003);
AR 3. FeA A Stanley & Wisner
R4 FRRURAEY (2001)
iy 1. 85 gajof ojgh gtEe
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Abelatel ool AlREL 54 =72 ofsfo] 9olst BA Aus
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(reliability)& S7tAAAtE Auht FEshAl S4sterte Aeg Ue
o} EFgA(validity)e EHER ARE SAstes Jfdolt 448 ol
Hee gateh 24etert
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S UERHtHASS, 2004). Tt 2 oA

+ A ARG EFgAgol et A4S AAlstich

1. A=E e

AR 242 B4staAt sk 7igo] due gEst 58U
S st S 7Y &, sdet Vg2 SA4S vESE W 52
g EAUS D2 7S Tste Aot AFAE 242 FuHAQd aQF
Mo Als) Sof @ 1R st Qoloz ZEEsta zHzbo] 519 QolSo] Al
Al Wiz R0l devtE HUE O o] &5k Aot AEY #A°
A= d¥hA o2 Cronbach's a(€Tho] Fho] 7|&o 2 HHsttt

2lo] Ar= mrist m= g Al2]Ad  (Alternative from
Reliability), ¥H2 =74 Al=2]A (Test- Retest Reliability), WA 47
(Internal Consistency)?] Wio] Qlct. o] Fo 7P 28] ARt U=
U2 WA A dolth(ERiEE, 2004).

2 oM+ Cronbach's a & AR&sto] Zb ZAAiAl W40 Al=]/d
FrrstRth. A oA AMREE JidES £ fsto 2 &=
g8slg ooz ols = 7o) FHFIA S Al HEE Cronbach's a 7|49
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Lee, 1992). Hair et al. (1998)+= QAN H717|&0] 2 BEO F7|
of o=t 285 #20] 10071 d= 0.550149 2 7HIH# ouj7t

9l R9I02 ZhEEtk m¥o] 12074Y T 0500149 g sHAIcHY
our} 9l @Qlo® ZHEEch ERo] 150742 Tk 0.450149] gre 7}
Aok ool 9k @Qlo® EEck EEo| 200U T 0.400]49)
e PR uivt b aQloz AEHNL g B APoAL
a0l 991 HMARIE 0601491 HLS QoI o2 st Aok,

TgAE 1 99lo] MYstt BAYS UEE o= of o] Fadt
a9t A dJujaith. 529 4719 2919 7o) DAL 6.388
2.354, 2.005, 1.7252 Ugton oA QRIFZF 7|&0=2 1JA] 10|49l
2919 £5 HACHRYZ, 2014). 2 9919 BAL FHFQE 17.572%,
gzolele 15.563%, A=A FFEH2 15.589%, P73 13.546%
= Mostoaxn AR 62.27%=

Lol F4UAES B £YsHA

4-5>0|A Hojeot mi7fE et S50 SN Q0EA ZAatoA] g
F1)o] QAXAR| 7} SFoba] A= .

<E 4-5> Dj7}-E&WA0] QoA AT}

B a9

o 1 2 3 4 5
A1]5 754 .062 137 .098 111
X126 750 .085 1189 134 1198
A1g]3 737 145 177 110 174
A12]4 674 265 164 .056 124
BNER 672 152 196 .064 112
A1]7 658 183 .062 1322 1193
A1]2 637 239 346 .185 .094
ok 5 074 731 200 176 042
ok 3 170 731 .095 200 041
ok 191 729 .034 .081 133
OF&9 153 723 1195 1130 .086
ok 1 224 663 156 117 184
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=743 122 178 748 .135 .065
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Yol tigh 28 QQlwd Ault <m 4-7>0 o] Uehjo]
AR 9OH(CR) Ztol 25 1.960l4olng BE Q9 Hajare EAAHO
2 golsiotn & 4 9ot

<E 4-7> Aol oiEt HAA eoEA Ax
BEZFY g
g =2 A st CR. p H AVE
3 A% RELS
AlZ]1<---Alg] 671 - -
N @] 2<- A2 752 11.640 0.000
N @] 3<-—-A g 758 11.726 0.000
N2 d<——-Al 2 639 10.793 0.000 0.944 | 0.706
N2 5<-—-Al 2 694 10.869 0.000
N2 6<-—-A 2 765 11.819 0.000
N @] 7<- A2 714 11.132 0.000

HAL<---TA =Y 757 - -

A 2<---TA =Y .687 10.903 0.000

DA 3<-—— A 2 712 11.249 0.000 0.889 | 0.667

A 4<---TA =Y 678 10.764 0.000

OF]<———OF& 638 - -
OF)<— - —OFZ 727 10.959 0.000
OF3<___OF& 715 10.811 0.000 0.921 | 0.700
OFA<——_OFZ 670 10.235 0.000
OFb<___OFA 692 10.517 0.000
= — S " ) )
ALES |
o= <___‘:| =
Emes e 739 10.459 0.000
SRS
a E3<___‘:| =
o ET 714 10.202 0.000 0.914 | 0.680
EES
o E4<___‘:| =
e 674 9.761 0.000
SEES
o E5<___‘:| =
o ET 680 9.830 0.000
SEES L

@ l1<---2 597 - -

X PENCY S DXL 833 10.565 0.000

S093< -~ 9o A} 624 8.795 0.000 0.920 | 0.702

+Fa4<---+Gd .818 10.480 0.000

= gh<---2 G g .570 8.218 0.000
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A ABFETE 1 Anb= sh}o] Qolo] AMA| BARO] 27.95%2 Abx|ste] U
dF&10] 7|&0] 0% HECH A2 7o g2 3Ho|rf] CMBwAlE 284S tisht %
o] ohd 7oz mtgoict,

Al42 AHAB®EA (Correlation analysis)

2013) stozxl, XE AREMA] (partial correlation), T% ARGA|
(multiple correlation) 22]1 % AMUA|s (simple  correlation
coefficient)9] Al 7H] &77F #+2& & At GEASEAA mojs
FA I (pearson)2 A4S AAISHH] W4 Ato]o] RS FASH Aut=
ofeflo] <m4-11>0} 70| Lpehgrt.

HTEAE 5 W 7h) Aok} ZEAE Uebs A5
24, W5 Abolo] T FES Uerdch AT ARs 00]A4 & 14bo]
2 Ueie, 1o /i8S JuEAE BolA T 0o P24 4

o

(o] OJ\__{'
WAL RoATHEF, 2012). AeHHoR £0.90149] Hok U]9 e
AFEBA, £0.7~£0.901919] AL e AUUA, £0.4~£0.70]319] HS
b oOhA o BT, £0.2+:049 P9E W FUWA, £0.20]51
A9E FEAYL A9 ggoz sHc
ABBA 0] ATE 4-10>2 29 A#ALE BT 0.271~052802 U}
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M wAstAl a2 4 9tk BE 4UALY 2A: BANOR
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140} o] 2 BASF=
2 QUTHEACE |, 2006).

2 Ao AxE 2y Agrg Brtetr] ¢sto] ohgat o] A

e XS AFRSHY O, 0|58 RMSEA(ZAFEHQAMH: Root Mean

b

H5 7ke] WA Y

rg

|r|

Square Error of Approximation), GFI(2&d AWa AgHX|4: Goodness
of Fit Index), CFI(8] A grA]4: Comparative Fit Index), IFI(Z&A3FA]
2~ Incremental Fit Index), TLI(B]®E&A X4 Tucker Lewis Index)S
ojty. APk A4 theh BoiARl 7]&o] AR RMSEALZ 0.05Hch A}
§ HFEst Sohn 0180 2 A9 RS K
9ich. AChREAI 2GR AGFIE Uybdo sl Aol R2g Aol
Aon 0.801449] s Fstol 29 APeS HWHITHIAS, 2011
S5, 2012; A4, 2013). o]2A oz RMSEAS AYSF tohE Alas
ahste Ao| il sty

Lo X1
=2 -
thot LA ndo] Adrrt Hriste 7]1&0] 9
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}]o%g ﬁqgii

Ol'

—l> o

o st S8 1AV} 9T ol b AgE Al4vt FRHOR s
of lstofof ATHUBE 9. 2004). 5, WY AFE K27} KOsA] %
A Yedezts AudoR RIS oA 4 oW Rye Aysin
& 4 ITHOlH A, 2007)

2 AgolME A3 2RETY ¥H 29, WASHL L 2F Ay
AEA 714eGHUE AL FPOl O ATRDL WYYt 2
o] ZAPYAISONA ol Y= HAUAIES AU gstol PEYYA =
g 492 AAse

<E 4-13>0] AAE AmPe] AR AFErt ATEH, x’=1320.367
(DF=964, p=0.000), GFI=0.847, CFI=0.942, IFI=0.942, TLI=0.937,
RMSEA=0.0355 EXRon], <1 4-3>0] FAIgE 72t 22 H=2A 1
2ltt. RMSEAS 0.050]5F2 U1, GFI= 0.80]Atz2 A 3gtslgl
A48 0908 EdstL gloy xjro] 37 yston ngs AY
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2 oot 2] oigh 7a WAl ool ArEAziel oh 5
X, C.R. ¥ P-Value?Q o] S o] Aut= off <& 4-12>9F ZFo]

S =y
<E 4-12> B3 ZZo) gzt a9 AAF

=3 =35 3
74 Az HESH | HBETS CR. p 7Hd

A5 As 45
H1-1 | Alg<---AEFC& .137 137 2.084 | .037 | xR
H1-2 | A&<---AFA 2dFH 311 .243 4.464 | *xx | RjEH
H1-3 | Al&<---H7t=A .365 .305 4.919 | #xx | RjEH
H1-4 | A12]<---Ar5 0] Q] .060 .037 943 | 346 | 7|z
H2-1 | A SU<---AHZ S .069 .085 961 | .337 | 717¢
H2-2 | A S U<---X=FA &FFAH .166 161 2.309 | .021 | =}
H2-3 | A =A<---SH7tE=A .345 .358 4.406 | *xx | RjEH
H2-4 | YA =S U<---At5 0] .263 .199 3.651 | *xx | XjER
H3-1 | 9F&<---FHH T O 161 .153 2.223 | .026 | xj=#
H3-2 | SF&<---X2FH 2 H 271 202 3.645 | xxx | X|ER
H3-3 | 9F&<—--g=7t=A .209 .167 2.763 | .006 | &R
H3-4 | k& <---A}S o]al .180 .104 2.535 | .011 | RHEA
H4 | 85 AB|AZEA<---AlZ] .392 .389 5.184 | =xx | &R
H5 | 25 AMHAZEA<---TA=Y 221 177 3.129 | .002 | RHER
H6 | 25 AMU|AZEA<---0F& .232 242 3.311 | =%x | X|ER
H7 0047\414-<———1\]§q 291 2779 3.620 | =*x | XjER
H8 A Tp<---9F& .084 .332 4.235 | *xx | RjEH
H9 —‘?_—Oﬂ*‘h_]-<———l4'7ﬂ5'—°1 .332 .065 1.170 | .242 | 712
H10 | 9 <---a57F AH|AZA .063 .061 752 | 452 | 7]17F

""p<0.001, ""p<0.01, "p<0.050)1A] 3]t

APRYo] H2ALES WolFt Zlo] <17 4-3>at o] Yepith
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A At2<m 4-13>2 Qosto] thea} o] ek

x? GFI IF1 RMSEA
< 0.05 &
0.009 > 0.80 Agt > 0.1 o
IS AR 0F5 | > (.90 oA ) -
teas 43 0.90 &= 0.90 xars
1320.367
.847 .942
(DF=964 P=.000)

.035
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ABSTRACT

The Impact of Integrated Third-party Logistics
Companies on Logistics Service Quality and Operational
Performance

—Focused on the Promoting Factors—

Tian,Yu—Han
Major in Service Operations Management

Dec. of Business Administration
The Graduate School

Hansung University

In recent years, logistics services have attracted attention with
strategic implications for the success of corporate business
(Mentzer et al., 2001). For most companies, logistics is an
important department and an important factor in cost. As the
number of logistics companies is increasing with the development
of the industry, a single logistics service has already been unable
to satisfy customers, and the demand for logistics services is
increasing. Therefore, it is urgent for logistics companies to face
bigger challenges by raising their creative consciousness. In recent
years, logistics companies have formed an integrated relationship
by combining the core competencies of individual companies
because it is difficult for individual companies to grow due to

rapid changes in the management environment such as resource
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constraints, customer demands, and intensification of competition.
From the perspective of overall cooperation, we must continue to
strive to achieve the goals of integration and optimization and
secure a competitive advantage.

A company that optimizes the internal process of the company's
core competencies as a strategic means to achieve competitive
advantage and scale-up, reduces costs, strengthens
competitiveness, and chooses to partner with a third-party logistics
company that is specialized in logistics to meet changes in
customer needs. There are many.

Logistics companies and third-party logistics companies promote
work under a common system of management and control based
on contracts, and under this relationship, third-party logistics
companies continuously improve services and promote the
efficiency of the logistics system. As a result, it is possible to form
an integrated relationship that jointly executes logistics plans and
strategies with logistics companies.

For logistics companies, the related assets accumulated in the
formation and reinforcement of relationships with third-party
logistics companies can be a major source of creating a
competitive advantage and increasing the operational performance
of the company, and shippers receiving logistics services have
unique service characteristics. As a result, a lasting relationship is
formed with the service provider. Maintaining these long-term,
lasting relationships can improve a company's operational
performance. As enterprises seek different ways to reach a
sustainable competitive advantage, the development relationship
between logistics and shipper enterprises becomes increasingly

important in the supply chain. According to the resource-based
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theory, in the development of'resource cooperatives', companies
can ultimately achieve market dominance by establishing certain
abilities within themselves by using integrated relationships (Moller,
2003). Logistics companies will improve operational performance in
corporate competition by converting the relationship factors of
trust and relationship commitment with third-party logistics
companies into resources of the entire company.

Logistics companies using third-party logistics companies in
Shandong, China to verify the causal relationship, such as the
effect of the factors forming third-party logistics integration on the
factors for promoting relationship and the effects of logistics
service quality and operational performance. A questionnaire
survey was carried out to people, and for the data established
through the survey, reliability analysis, exploratory factor analysis,
confirmatory factor analysis, correlation analysis, and path
analysis for hypothesis verification were performed, focusing on a
total of 311 copies. Therefore, the summary of the conclusions on
the research hypothesis presented in this study is as follows.

First, in this study, when Ilooking at the demographic
characteristics of the logistics companies responding to the
questionnaire, the respondents showed the largest number of
private logistics companies, and in terms of the number of
employees, it was found that the proportion of medium-sized
companies was the largest. After joining the WTO, the service
industry in China was generally open to the outside, and at the
same time, the logistics industry was also open to the outside.
This marked a turning point in the development of the Chinese
logistics industry. With the rapid growth of the Chinese logistics

industry, it can be seen that the scale of the logistics market is
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expanding rapidly, and private logistics companies are also
increasing in China.

Through factor analysis, the 20 questionnaire questions used as
independent variables for third-party logistics integration were
extracted as four factors, and the 27 questionnaire questions used
for the dependent and parameter were extracted as five factors.
Factors extracted from this study are information sharing,
strategic operational cooperation, compatibility, mutual benefit,
trust, promise, relationship commitment, logistics service quality,
and operational performance.

Second, according to the analysis results of this study, it is said
that trust is an important factor influencing third-party logistics
integration, and has an important effect on improving third-party
logistics integration. It was verified that trust has a positive effect
on information sharing, strategic operation cooperation, and
compatibility, but it does not positively affect mutual benefits. This
seems to be due to the characteristics and background of
third-party logistics companies. In the process of establishing a
trust relationship by a company, human relationships should also
be emphasized, and mutual trust relationships can be quickly
formed in third-party logistics integration, and this study also
showed that the effect of trust on mutual benefits was rejected
This suggests that corporate order and rules should be
supplemented.

Third, according to the analysis results of this study,
relationship commitment is an important factor influencing
third-party logistics integration, and it is said that it has an
important effect on improving third-party logistics integration. It

was verified that the factors forming the third-party logistics
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integration positively influenced strategic operational cooperation,
compatibility and mutual benefit, but did not positively affect
information sharing. This does not mean that relationship
commitment between partner companies is not important, but
because this study found that relationship commitment has a
positive effect on logistics service quality.

Fourth, according to the analysis results of this study, promises
have an important influence on third-party logistics integration. It
was verified that the factors forming the third-party logistics
integration of the promise have a positive effect on information
sharing, strategic operation cooperation, compatibility and mutual
benefit. Signing a contract between the two sides of a business in
a cooperative relationship shows a very important task in
operational management.

Fifth, according to the analysis results of this study, trust,
relationship commitment and promise positively affect the quality
of logistics services. This shows that trust, relationship
commitment and commitment can improve the service quality of
logistics companies. Trust, commitment to relationship, and
promise can promote the improvement of service quality of
logistics companies, but this study did not improve operational
performance of logistics companies through improvement of
logistics service quality.

Sixth, according to the analysis results of this study, trust and
commitment have a positive effect on operational performance. It
was verified that relationship commitment did not have a positive
effect on operational performance. According to the study of Craig
et al, (2002), similar results were obtained, and relationship

commitment was not found to be of great help to business
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performance. Relationship commitment does not directly affect
business performance, but research results show that partial
factors in the integration of logistics companies and third-party
logistics companies can indirectly affect business performance
through mediating effects of relationship commitment.

Seventh, according to the analysis results of this study, it was
verified that the quality of logistics service did not have a positive
effect on operational performance. The high service level of a
logistics company does not necessarily improve the operational
performance of the company, but the reason is that good logistics
facilities and high-level logistics services can compensate for the
lack of logistics capabilities of the logistics company as external
advantages in the integration process This is because this external
advantage cannot directly improve the operational performance of
logistics companies. Under certain conditions, logistics companies
need to raise their level of operational activity thanks to the
service advantage of third-party logistics companies, and it is also
helpful to improve the operational performance of their own

companies.
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