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ABSTRACT

The Effects of Culinary Institute’s Education Service
Quality On Educational Satisfaction and Behavioral Intention

—Moderating Effects of Physical Education Environment—

Lee, Dong—Sook

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

Modern society is A society where the industrial structure is
advanced, the industrial technology is changing rapidly, and the needs
of the members of society are expressed in various ways. In order to
adapt to this social change, it is necessary to train talented
individuals for not only meeting their self—actualization needs but also
making them to be able to adapt immediately in practice by providing
more professional and practical vocational training education. Meeting

all of these demands of the time, Korean government formally
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introduced and implemented NCS(National Competency Standards, The
ministry of Employment and Labor, 2015), which standardized the
“ability to cultivate practical skills and apply them directly to the job
by organizing the necessary knowledge, skills and attitude in the field
by industry and level”, in 2015 and promotes a national policy which
strengthens direct and practical skill training. Therefore, all
educational institutions of vocational training in each field should
provide vocational education by providing diverse and creative
education and appropriate facilities and environment in accordance
with these times and social needs. In reality however, it seems to be
somewhat unsatisfactory in achieving these heightened and various
educational desires. Although the education and training institutions,
which are the subject of this study, should also improve satisfaction
and credibility of students by providing creative education programs
and pleasant educational environment that can reflect the demands of
diverse students such as employment, start—up and self—development
and national policy of “immediate field input”, and persue continuous
development of the corresponding culinary education institution, in
reality, there are a lot of deficiencies in terms of development of
substantial education programs to meet the higher level of needs,
systematic management of the students, and investment in facilities.
Therefore, the purpose of this study is to investigate what kind of
education service quality management system can improve the
satisfaction of students in educational institution which is related to
cooking, and to test the effect of these results on the behavioral
intention. In addition, as a moderator of the physical education
environment, the study suggests a way to improve the educational
satisfaction level of the students by examining the effect of the

quality of education service on the operation, satisfaction and
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behavioral intention, and suggests a logical basis for establishing a
strategy for what to do in order to continuously develop from the
standpoint of a cooking education institution.

As a result of the analysis on the factors related to the quality of
education service which follows the results of this study, we could
clearly analyzed the relationship between each factor such as the
quality of the instructor, contents of education, and education service.
Based on this analysis, which is not far from existing results of
former studies, it was concluded that it could provide the criteria for
the operation of the education program of the cooking education
institution. Furthermore, it was founded that the qualities of
instructors and the contents of education had a meaningful effect on
the satisfaction of education, but the education service did not have a
meaningful effect. In this regard, it is important to identify the
priorities of the students’ satisfaction with education to feed—back
them. The above results eventually indicates that the quality of the
instructor and the contents of education should be managed and
focused on among the factors of the quality of education service.
Next, in terms of the relationship between the quality of education
service and behavioral intention, all components such as qualities of
the instructor, contents of education, and education service have a
meaningful effect on behavioral intention. This implies that the
continuity of the operation of the educational institution should be
ensured by providing a healthy and positive quality of education
service. In addition, there is also a meaningful interaction between the
educational satisfaction and the behavioral intention. This result means
that the satisfaction of the students is reflected in the behavioral
intention such as selecting and recommending the educational

institution. For this reason, there should be a lot of creative efforts
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on how to improve the educational satisfaction. On the other hand,
although the quality of education service and educational satisfaction
were considered to be different according to the educational
environment, as it 1s analyzed that the education service among the
quality of education service had a meaningful effect, the physical
education environment were found to take a role of adjustment on the
satisfaction of education when the education service effects on the
educational satisfaction. However, it was analyzed that the
qualification of instructor and the contents of education were not take
a meaningful role of adjustment as it does not make a meaningful
effect. This means the physical education environment such as
hardware of the educational institution, external facilities, equipment
and practical materials, and images, serves to enhance the students’
satisfaction by providing educational services such as the kindness of
administrative staff, and convenience. According to the results of the
above research, all the cooking education institutions should provide a
continuous development by having a good understanding of the
national policy, recruiting the instructors equipped with the knowledge
and expertise in the cooking field, running adequate education program
which have creative and substantial contents and the immediate
adaptability in the current field, and providing education service which
satisfies various needs of the students and the physical education

environment which can enhance the educational satisfaction.

[Keywords] Culinary institute, Education service quality, Educational

satisfaction, Behavioral intention, Physical education environment.
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