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Gadrey et al(1995)

Atuahene—Gima(1996)
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ABSTRACT

The empirical study on relation between service innovation
capability and innovation performance in knowledge—based service

firms

Lim, Eun Hee

Major in Technology Strategy

Dept. of Convergence Technology
Graduate School of Knowledge Service
Consulting

Hansung University

Korea has accomplished rapid industrial development based on the
manufacturing industry. However, the growth potential has been slowing down
lately due to some reasons including low employment creation rates. Advanced
countries maintain economic growth based on the competitiveness secured by
changing its industrial structure into service oriented economy.

As the service industry is advancing, the meaning of service innovation has
been evolved. Recently, Korean government announced various policies to promote
service industry and stimulate services R&D activity for the advancement of
knowledge based service industry. In spite of the importance of service innovation,
previous studies did not address the questions about what kinds of factors affect

service innovation in knowledge—based service forms
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This study based on previous research has chosen market orientation,
technology  orientation, innovative  organizational culture, and knowledge
management system as important innovative capabilities for knowledge service
businesses, considering their roles and features in service innovation. And the study
analyzed empirically the relationship between service innovation capabilities and
service innovation performance of non—financial performance and increase
profitability.

The result of the survey targeting knowledge service companies showed
that knowledge management system and innovative organizational culture have
had considerably significant influences upon the service innovation results of the
businesses. Market orientation and technology orientation, however, showed no
significance from the result in this study, different from the preliminary
researches.

The study can be considered meaningful as it is a valuable attempt to
introduce innovative theories of the manufacturing industry to innovative models
of knowledge service businesses, considering that studies in this field were rare.
Knowledge service businesses in Korea will have to play an important role. in the
near future, in reinforcing innovative capability of our economy by Innovation
in manufacturing through convergence of of services and service innovation. Thus,
this study intend to contribute service innovation and discussion on service
innovation through study on service innovation capabilities of knowledge service
companies and its results, which have to manage strategically by knowledge
service businesses.

In conclusion, Promoting knowledge—based service industry which is a new
growth industry, will help sustain the growth of Korean economy and bring

out upgrade of the korean economic structure in the future.

(key word] Knowledge Service, Service Innovation, Service Innovation

Capability, Market orientation, Technology orientation, Knowledge Management
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