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ABSTRACT

A Study of Influence Analysis of Salesperson

Competence on Customer Loyalty

Jang Suk

Major in Management Consulting

Dept. of Knowledge Service & Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

This study is designed to analysis what kine of Salesperson Competence will
Influence on Customer loyalty in Pharmaceutical industry in order to achieve
better perfonmance result.

Medical Reprentatives an important role in recent Pharmaceutical industry.

This is analytical study about following questions: What are important
competencies for salesman to do an effective business in Customer loyalty?

100 internal medical doctors in hospital and clinic were interview.

Analysis results of this study are as follow:

First etiquette and Relationship exerts considerable influence on customer loyalty
Second, Service quality exerts considerable influence on customer loyalty too.

But professional sales skill is not exerts considerable influence on customer
loyalty.

Finally this study results recommend that pharmaceutical company should study
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and review Salesperson competence model regularly in connection with customer
loyalty to get the better understanding of customer needs and then invest on

training for what the customers really want from salesperson.
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