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ABSTRACT

The Effect of Pastry and Confectionery
Institutions’ Educational Service Quality on
Educational Satisfaction and Re—enrollment

Kim, Ji—Hoon
Major in Food Service Management

Department of Hotel, Tourism and

Restaurant Management

Graduate School of Business

Administration

Hansung University

The conventional bakery industry focused on the reputation of the
institution and the number of enrolled students, rather than the educational
satisfaction of the enrolled students. Whether there are any rumors of
celebrity instructors or master craftsmen currently at the institution, or
whether the institution had master alumnus were main factors responsible
for the inflow of new students. However, recently the baking and pastry
arts institution industry is increasingly deteriorating, unable to keep up with
the fast—changing pace of the fourth industrial revolution.

The Fourth Industrial Revolution allows anyone unlimited online

access to easy—to—follow baking and pastry tutorial videos. And with the
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introduction of global and smart education such as online tutorials offered
by famous global pastry and baking chefs, existing customers are
increasingly no longer feeling the need to go to baking and pastry institutes
to learn in person. As a result, direct customer visits are significantly
decreasing, while baking and confectionery arts institutes are lost of
countermeasures.

Accordingly, this study aims to describe the impact of pastry and
confectionery institutions’ educational service quality on the educational
satisfaction and re—enrollment of learners, analyze of the current status of
existing baking and confectionery institutes, identify various problems to
provide a solution which will both improve the satisfaction level of students
and increase customer institution visits, and ultimately present guidelines and
basic data for institutes to progress effectively into the future.

As a result of empirical analysis, the quality of educational service

of baking and pastry institutes can be established by physical environment,
teaching quality of instructors, education level, and academic atmosphere,
hence the quality of educational service of baking and pastry institutes can
be used as efficient base data.
It has been discovered that there is significant impact on the relationship
between educational service quality and satisfaction with education in the
corresponding order of education level, physical environment, teaching
quality of instructors, and academic atmosphere, while the relationship
between educational service quality and re—enrollment is impacted by
education level, physical environment, academic atmosphere, and teaching
quality of instructors, respectively. This shows that the quality of the baking
and pastry education service play a decisive role in enhancing education
quality and academic atmosphere satisfaction with direct teacher and
student interaction.

In addition, student satisfaction with education has shown to have a
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significant effect on the relationship of educational satisfaction levels and
re—enrollment.

Thus it can be concluded that if the student was generally content
with the course, there is a higher possibility that he/she will take another

course.

Based on the above research results, the enhanced educational
service quality of pastry and confectionery institutions can be utilized to
improve student educational satisfaction and encourage re—enrollment and
thus present a positive progression direction for the pastry and

confectionery arts institutions.

[Keywords] baking institute academy, a quality of education service,

educational satisfaction, Re—discipline degree
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