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ABSTRACT

The Impact of Baking Education Institutes’ NCS Education on
Educational Satisfaction and Behavioral Intention

— The Moderating Effect of Certificate Acquisition—

Ham, Ou—don

Major in Food Service Management
Department of Hotel, Tourism &
Restaurant Management

Graduate School of Business Administration

Hansung University

The government developed and disseminated National Competency
Standards (NCS) to foster and supply professional manpower that is
adequate for industrial sites with the means of standardized education
according to duties to face changing industrial technologies. NCS refers to
the breaking down of the necessary knowledge, technology, and attitude
for industrial sites per duty and is a shift from a ‘knowable education’ to
a ‘doable education.” NCS had been first developed in 2011, secondly
complemented on 2014, and thirdly revised and complemented on
September 2016 and is being carried out in educational institutes.

In this study, the impact of baking education institutes’ NCS education
on educational satisfaction and behavioral intention, and the moderating
effect of certificate acquisition have been investigated. The paper attempts
to provide the fundamental data for effective management of the

NCS—based curriculum by meeting the training needs of the trainees and
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vigorously apply the NCS job—training appropriate for the educational
purpose of baking training and education institutes to the educational site
as well as offer the fundamental data for the establishment and

management direction of programs to executives and staff.

Based on the results of this study, a factor analysis regarding NCS
education has been conducted which allowed the relations among
respective factors such as the subject objective, textbook, educational
environment, class content, teaching method, and educational performance
evaluation to be analyzed. Among the subfactors of education, the
textbook, class content, and teaching method were analyzed to have
statistically significant impact and so have been adopted but the subject
objective, educational environment and educational performance evaluation
were analyzed to have no significant influence and consequently were
rejected. It was suggested that the fundamental data for program
development or management of baking education institutes could be
provided.

It was found that the higher the satisfaction is on the textbook,
educational environment, class content, and teaching method, the more it
encourages one to take the class again next time and also positively
introduce the educational experiences one had to others. On the other
hand, the reason that the independent variables of subject objective and
educational performance evaluation did not affect the dependent variable
of behavioral intent may be because these categories are considered
irrelevant to the actual educational content from the standpoint of the
students.

It is clear from the learner’s perspective that the greater the satisfaction
1s on the individual educational experience, the more the behavioral intent
towards re—education and a positive introduction of the education to
others manifested.

As the aforementioned analysis results of the work demonstrate, the

baking education institutes’ NCS education meets the training needs of
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trainees and therefore, provides the elementary data for the effective
management of NCS—based curriculum. Furthermore, this study actively
applied the NCS job—training suited for the educational purpose of
baking training and educational institutes in the educational sites and
proposed the underlying data for the establishment and management

outlook of programs to the executives and staff.

[Keywords] Baking Education Institutes, NCS Education, Educational

Satisfaction, Behavioral Intent, Certificate Acquisition
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