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2.1.3.3.3 WE I 2 (internal process model)

4714 HHO olgk= AH S5O FEAAM W =49 AE4e on
st, A SAAL WA &4 F2A4Y A5A4
tHElE, 2014).
oje} HHTh AFoM 71 B
5| g-gsto] Ao BAIR AR A Zx g4 99
M e FASH] flste] AR Ao B2t 2 A0 FEPF GV

of k&ot= o] "asttdal ZFxottHCooper & Quinn, 1993).

1% Parsons(1959)5] 2449 Feh W, B Aol Aok
Aoz oot tHQuinn & Rohrbaugh, 1983). WHaHmga} 3te]d =
FEFS 24 F24 J’};‘qoﬂ/ﬂ sTEHoR e AEoHH, AT ARY

P

1 glovt A

1n

2.1.3.3.4 &4 Ex 2 Y(rational goal model)

g4 FREYe HAaNS THVIEeRr & W 24 959 A
SHolAN FAGHT= TASHS Axste RIoe=RAd AAWEL #
gomA 78, AN FHHozA AT maddel st HUhE
o o714 7182 A A"l sde ofuistH, AT mede
e Ul ol Fde div AdEEd ves AuddHGlE,
2014)

oed FREYA 71 FAA olg =distel ofs| x2o mypdo]
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2.1.3.4 BANMAERS o83t =HARY &4 A

ARG 22 Yol AR ATk

= 2]
Hype], A%, JAALANES sk 38 2oz FAH
Al
=

515 S
Qr =
24 A3 1gARU A ATLEE 2Aan

Quinn & Cameron(1983)-2 AJoj5=7]7Hd(life cycle hypothesis)= A A5}
W 220 A Hag gy AlFRYge] HelstA "ol skt A
A, FAXA (entrepreneurial stage) oA+ 27] &9 A} o]

st ® o A g5 FHe A =HY] "Wl A AA 2ol

o,

)
ol o

stH, =4, "das @A (collectivity stage)’ A= 2 7he] EZ, |54, H
A aaE, 24 =9, 494 gy Sl FHe Fe A 23
o] aytAolm, Alx ‘“FAStA (formalization stage) oA+ Z2 o] QA
v g4, dAx 2 A4 g5 T EeA ARE SAISH Hell whebA Y
g myjoly eEjd HEx Ryo] HGst, U, Hxo Fuwdl oA
(elaboration of structure)’ o= &2 x| AT} FHo] #F& o|FH =
A Al gof S flste] oF @R 232 FaA] st HEE o
Al NEAA RG] g 749 Fa7|we]l Hrbe Aolth(Quinn &

Cameron, 1983).
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W0 HId MISE AL 24 Al wAE BAE Ameid
(Cooper & Quinn, 1993).

olEe AW HIRFEL =dstel MIS Ao TP B4 BFS AL
st ARsbY Ak MIS 2HETHY BAL A G e
=&5km, olE MIS olsigARt HBEEAES dtel @S ol
MIS ZHEI] APAQ page] oFoz MIS xHe 54 o o
A& WgT AR BAS @ 5 At oA a7 o9E F-

Handa & Adas(1996)= AA7IA ez AMAJA A9 22 ag &
Mo Amstgch. 247 RE] BAGES 2PN Y, Ak
=3), FRRAND SAY ) G0 sol, 2AGANAE BT I
B, delw, 2R 5, ARG BELH, /18 5, 29I
A FEEASE, FHES, AR, RS, Wit & ZPuele
2 Agstel 167 AMEA] AF ATE Sk AFAYE ZRAE ]
ssel, A9 oAEA WY AL, ol ZRAE FASYSY, B
27 2o}, slke] Aol Fo| we rARIT Folud BAT 99
o}

Pounder(1999)= &F°l Sl= 971 oist 7009 Wife= ZBA7IAR
B zARIY BAH HFS flote]l BT aEA, 2E5E,
2l 9 AT, 718 W ERAA 5 ARG Wl 7R TR lA
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242 AAsE S gt 2Rany AAAARgY B8 A
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2ATNGS o) ARH 1 Fa4o] Bxso] ot BAH o Bst
A olzoln AL o] ol2e] A Senge1990)7} AlzFlolzo] Yztsio] 2
Ao 0] SHAA BAZI A7} ol2o] rkn T 4 YrkelAd, 2009)
ZASES FHSHE B0 Aeainl 2o M, shasd, wed, B4
e AR 24 AR wefold, A4PsE WAL 95 210 e

Adefolat & 4 Qlth(Easterby— Smith & Lyles, 2005; Solomon, 1994).

zAstso] g sate] Al wul, 2AsEe AAH B e %4

iy
2o}

el olet SIT(Simon, 1953), The sk 2ATAYE0] A
22 WA, ofoltel, si4 5L Fatol 29 et TxAN 0FE WA 54

gomm z74 uo] WEE et HAolatn shtHArgyris & Schin,

o -
A& 2k

oF EU
& AAle] ZA5E 27 o] apgole)

rr
Ay
o
t
HE

et At 7k A 2
Refstoict
(Duncan & Weiss, 1979).

ZASES IR A olsfE FolA WEE JHAdckHs o= (Fiol &
Lyles, 1985), “ZAstzolet A= AT AH 3 T2 dZo0=8 £
PHE WS 7]= oItk (Stata, 1989)2H1L SH|% SHGIT.

T o e LS BeA He A 97 St 58 A 249
et 845 A=408 Tty thE ALY AEX 0 o ohsohe W
olgt st tHSenge, 1990).

olF, ZAgtFo| A ZAIE dEcke =4 54 A4E A ks

o= 2XFHE, AEEG, JHs|Y, 27| 5o dAF=2 I g9 Hortar
QItHHuber, 1991).
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A4 % ABE Bol AP Zolekn Al SHcHGarvin, 1993)
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Argyris & Schén, 1978; Chiva & Alegre, 2005; Huber, 1991), -+3(Senge,
1990), A¥H(Harrison, 1993; Tippins & Sohi, 2003)& 7|&Fo=2 ZZg5S A
gotal Qo A, W2 7Ieer AWste e Aok A4S, HE
st AHESA, 2271909 M ow skl tk(Huber, 1991). &4, 3=
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|5 A <= (generative level) 9] Sl5o] o]Fofxfof il HYoFEth(
o, A, Hi-gHl, 2002).

Z2] obg 1ol dishA ohate] met Az ohE ojds ZHXal Qlth 24 Y
ofAe] HHol SEor B AHO = Fuje} oA, omApA, 719, +749]
O AR AASE ske=rF sFAMuber, 1991), 71y A|Al9] F45)
(socialization), 7]&3 Z|2]9] A|ASHarticulation), 7]&3 Z]Ae] ZHA
(combination) 131 7]&3t 24 e] WzfSHinternalization) 2 &5} % sf
ﬁE}(Nonaka 1991).

dAelsls 22 StEe HHEO A, SAE FRoiAe] ol skt
(Smkula, 1994; Saban, 2000). #[Alst5o] F-2o Sloid+= A9 F5
(knowledge acquisition), #]4]¢] -Ff(knowledge sharing), Z]Ao] &
(knowledge utilization) 22 FE35}7|%= SFAtH(Nevis, 1995). =Hof|A2] <
TE HH 2Ae50] QA Y, Rekstd, dEctsad oA 7] 2
S 59 o]ty SR (BAGE, 1996), A=, AAE, AAA%, 18
I ZAHZ|R olojXE e S dojdtial By AR (AR,
1997).

ZAsH50] WAL AHE ol A5t ARSI, 1 ARZ sElog A3
ol 1 AT JRE FH, AY, 440k 5o AuAgA BFo| &ghHo

2 dojui= Aol Br)E St (AYL, 2009), ZRxFY0] sksAlA 7Hy
= Atk Feste] xAekEe] AATA itk 35 89 AAEE, A
Aao  AAAF, ZAEeo] Y] ZH 2 WEJATHH S 2004). B0 24e
£ A3H2004)9] 2A8H5] el tid A7E aokehd xAskE2 A
A, AEE e 2AFEYl W] AH, kshe B AlER A4S F
Ssie wpgoR ANESL A 7 AR W 22 U] skl BAE 4]
& P47 Axoa ool A4s), T AEt RarEe] HE, e %

ololAItt. BA), AAT B AAGE A
S0l Aaahg AN B FAA

A4} olsig Hxshe HAoltt

o]
Ui &8s Eole WEem AR #2o] AIA
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of-dutelslm, 22o] 7| | AAste] AAettezA njf ARSSH]

e ol &8 E]

2 gtk UAl, ANBE WP 2Fo] BE YHS
S8l 240 4TS £ 4 YEE 24 Was e stasty A dRad
ol A AgSHe Aoz, AR Erbyolt AR T3 any S )
ofat] S1h ZAelN BZ, BSF AN PR 5L WF W 4T Hde] A4

2 wiegsh Tolt,

ZAsh AN AR HgEs
Ho| HEE 2% AR, A%, X3, AEY, A2e ol
SolAck(g47), 2001). T3 AR B 40| T FHUS Aol ol
A2

5 Sy s ARY, 22 W ARG YEYT 58 Ed)A] o]Foix

ANAZE dlole] oA, AAte 5& Fol A 22 o] At
2 gne] BEet 9w R ] 5 gsteelne, 2007), th
o AAEEL e AL MAusle] HgotEA AMoR AAAAAL,
e 4R oIt wH 2o WA wrigoy 2474

o]
H
Aol digh aedy A o 229 TRIE ST IHOlA

Ao
ojFolHttal Hekrh(FRd, 24, 2009).

ZABRGoAE AT ARle]l 22]9] wistel W Siaf oA A
5 AYAL AEH ok AAeh HEe] B2 Fdol AddEoloF 2AelA 9
ZAcks 2E Sdist A2 £ gloh mEbd ARE, AAE AT
AXEE0] A7HA] Tgol FREUA o] F A= Aol WAt A 27
TALES M2 Aol BHES sl Zolw, 222 &g glojA9
et & 4 gledl ol 2] @Al Aeshe A dE WIE ol F
7] S1Rt ARl IPgelRtar & 4 R4, 2019)
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olof thote] March & Simon(1958), Cyert & March(1963), 12]1 March
& Olsen(1975) T2 A5 FAIE 449 7o g wofshal Qlth ol&2
ZAekso] 222 W AlQle] vkt Bee EdUlE FAAEES dAHSE 714
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QI ZAe tiFEE AAEYEY A, Y, FY 5 T2 FAA 2AY
FEl= AR webd 22 W A4 HEPEllA Aol e
of HfEl= BYAIH ZAe Hafl BAIA ZAS AU dutehE 249
AA = ogA HeAZ 4 A=t AT 59| shteloth

olof tigh A+ollA ZxZlo] AAE FEShe A2 el ogh FAIA R4l
oFEA] 24l Atole] theket MeHknowledge conversion)of 2J5f o]Foiz]7] wjE
of, ZAZFHA ThFet FEfo] R|AASof oigt 224 w7t Tl A
Z5}FAtH(Nonaka, 1994).

Jeyy 229] 2AAE0] Al HHHYE ok Aog o]Ro|Z|= ATk o
Utk FAIAQL 2| Ao HAIAR] 2|Aor A HeekR] Fohe A AAA
ol b xAFo] ofd AeHn AAA| Ao <lste] xA|9] s
HEs) SR, EE STl EaEol e AU B7l dEolAY%
71Z0] QuislEl z|Alo] HAQt MgE ZEsly] mEog Ho] Aok o] e

?*WO] Z 212 A THdominant - coalition) o]t 3‘451 oSl s 2ur
o

—_

4

E
=2
>,
rlr
lo m
.101'
ml)
1o
=
oo
0
e
juy
=)
r
R
ket

olee melzrt

_41_
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A& AR Aua, 5o HES AwsAY S
| AAEIE AE = )
sl 71E0) A2, AL Adete A
SRR ] ) ]
’ Az} 2AIR =31 7ko = s
e Al Fha]ara] At AT T E2 A AAH 2L ofo]

o1 A1) A9 AR5, HEY 714 Soll 3leiA <]
Taa 24749 | ok BT 5 Y= MR ofoldols
= o1= R

o]
24 : 71914:(2005), AXZZO|Z, p.407 A

232 FAB59] A

& 41945 (InnovationBehavior)< 6“/\]Irmovation)il} o] ot dAlgF
(Innovation Behavior)2 M2 ofo|tjo], =z
o] i gl Ao mpAA Ale] A E s = Tl FxA
= Qe s8o=2 AHoHrt(Amabile, 1988).

e AgolMde d4le A Ao, Aijlel HAlMEE
Q1AT} ofojrjo] e, SjAF A oA AZtste] ofolr]ofof thet &Ha ZF
o, FAAES SR ARAE Agste] Qo] ofe]HolE A|Folut AlH|A
T4 o= vtE= HAolztal shlth(Kanter, 1988). Uje] AtollA =32

Ao FAE A o=w HA glom, A o] M= ofo|r o], A&,
A, 2= 713, A 52 AAAoRE At Y AE3lstA,
M, FEEL Qe 2R otolte], AlF, AH|A, Ak, 22T 3, 4
A e A, T, AMgcte g9 et ShITHEREZL, olA,
1998). A% ofojrof7} xAof A-gE o] FdHolut A7 HStE=
Ao HPo=z E H UoHeIAS, HE, 1997). 4l 7R+ ofo]
tojojmw, ofojrjojo] Jidwt AR FAl= x2S AE FAAHoln
(Scott & Bruce, 1994; Van de Ven, 1986; ©]%]-% 5, 2003).
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T,

3.54, 300 3.38, 18~294] 3.35 <=2
| et A AT
3425 =7 vEr 2
et agto] 7] el

7130l 3.50©0.% vieERCH

Jatol] mX= dge] F A

23 P2 330] 3.96, 430] 3.86, 58°] 3.66, 68°] 3.51, 73] 3.46, 8
wo] 341, 995°] 3.339] =07 FA yeidth Aol 2275 =4 et 22
25 gk ol GRsEo] 11 Aol o2 53k AP R Qlslo] o]
FolFlth= & HojErt, wse] Slojxs 1Eolske] Bafo] 3.71, thekdold
] 3.60, g0l 3.522 YRt ol IEolsit o2 Yol QAR Ax7Izto]
ZojA] tighloVdolt thiERt A Uesdtt.

A2 A 2 PFS 30d o] 393, 30 mlgho] 371, 208 mlgio] 3,52,
10 Hwgto] 3.379] =02 A Uehdth RV|o] A4S AT Tl
A= Ao Uepdtt AofRolxe] B2 71&0] 3610] HlZ 334K}t A Y
ERITE o= 712o] Hrt o ePgH 2gellA kg 9] Alwel vzt Aes
Efsit

o] 2=

1—

O

B 4-7) QFTENH S 24T Hol B4
H HI & (H]-8) Bt EFHA} t/F p-value
18~29A 115 (6.08) 3.35 0.65
30 656 (34.65 3.38 0.67
A il ( ) 46.41  0.000***
40 645 (34.07) 3.54 0.64
50th ol 477 (25.20) 3.82 0.61
ok " 1,178 3.62 0.65 -6.42  0.000***
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0.0011**
0.000%* **
0.0085**
0.000***
0.000%* **

3.26
17.38
4.78
-7.81

4753

0.66
0.66
0.67
0.58
0.59
0.64
0.67
0.67
0.65
0.60
0.65
0.65
0.70
0.66
0.63
0.62
0.62
0.65
0.66

3.42
3.50
3.59
3.93
3.86
3.66
3.51
3.46
3.41
3.33
3.1
3.52
3.60
3.37
3.52
3.71
3.93
3.61
3.34

715
951
942
10
223
398
386
399
366
111
71
1,485
331
747
504
493
149
1,431
462

* p €0.05, ** p <0.01, *** p <0.001
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4.1.3.1.2.2 Zo|EH

Aol dgt Ao/t YeAS Lops] Shste] ttesesh

=
TREAe AABIT 1 AT 9%, A, Ag, dess Ards, deoli 5

S .

ol 3.70, 40tf 3.49, 30t 3.32, 18~294] 3.29 =02 YRttt ol Ago] =ot
A7RIo| P4% ZAREE el BT Uk Zlolek, AEERL WY W

53, ool 3382 Lpepich

o] ol e RS ZAHe] glo] ofsir} odurt i 22 Uehd
]

=4 FH2 4g0°] 3.80, 3g°] 3.68, 53°] 3.55, 6w°] 3.43, 7g°] 3.40,

9ol 3.39, 889°] 3.352% HERHTE ol Ad0] a5 £AER dijt ofsie
O

7F w2 Zo® yehdon] 4g0] 3gHn 2 A2 3golkle 1T Teers &

N,

c

=2

3.60,

1=}
= HEPHL Hoh kS ohes Zlos WERT waao] flote distdoldol

tfEo] 3.45, 1Eolote] Hito] 3428 UeRith w84Fo] dAH]| =

dehlobgel ] 2B g ofsirt gron thEolt mBolsloe 2 A

o Hol| gl

WA 482 W 304 ool 372, 309 mlge] 3,

10

(@)

3, 208 m]qho] 3.47,

Hlgo] 3332 Vel At ol off Aol 2ARES W] 4w

ABH7E SARSNH A] ARSUS Sl WS AFE SAR At 2E]

g

o] B2 7120l 3.54, vlEe] 329= 7|20l A UeRdt:. oks 71&e] ¢t

PSS Ter HEdRel dieh osirt 7] miEeldt A%

p-valuegt 0.21360% ou]gh ztol7} Ql= A o= U

E 4-9) QFTEA SHW 2HRE Aol HA

M W5 (M) Bt zZEHAL t/F p—value
18~294] 115 (6.08) 3.29 0.55
30 656 (34.65 3.32 0.58

a9 il (34,65 4327 0.000%**
40t 645 (34.07) 3.49 0.57
soth ol& | 477 (25.20) 3.70 0.56
. 1.178 3.53 0.57

A - -534  [0.000%**
o] 715 3.38 0.61




42717} %%@?7]?& 951 3.46 0.58 194 02136
AL A A 942 3.49 0.61
g 10 3.68 0.43
4= 223 3.80 0.56
hE=1 398 3.55 0.55

A og 386 343 0.63 17.69 0.000* **
A=) 399 3.40 0.57
8 366 3.35 0.58
o= 111 3.39 0.53
JZo|5} 77 342 0.55

84E & 1,485 3.45 0.59 9.69 0.0001***
ol o] At 331 3.60 0.59
10wk 747 3.33 0.57

aaas | 208 EE 504 347 0.57 s booorse
304 m)gk 493 3.63 0.59
304 oA 149 3.72 0.59

Az 7}2 e i;;‘ 823 788 0.000%**

X F p <0.05, FF p <0.01, ¥FF p <0.001

4.1.3.1.3 = =58 £3)

4.1.3.1.3.1 45ty E4

2 EERS wE | EEEa | "ag | AYg
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4.1.3.1.3.2 Zpol &4

ro

FEshd S43 gelmmnsl] tet Aol gAE Pohs] SIslol t-test
[e] =z

=
AsicE 1 A s, A, AR B8aE AAds AEelR

on 1o

2 e

Rl )

I
1%

i

»oux

i

jlg

ok

Wi

K

N

%0,

rlr

po

i

T

g

_m

o,

2

re

)

e

Hu

E

4]

lo

50tf o)AF 3.93, 40tH 3.79, 30T 3.71, 18~294] 3.69 <=0 & Rt} o] =S

52 Aslo] FHon Qg Rsel W 5o sle] FASH: Zo] RolklXE

AJEERE ofgo] Wato] 3.83, WAlo] 3772 et o149 nﬂ:zo] % ne

Agle] 43, BEAA, BEIA Sol F o AUE Folelo] Basie] PRt &
A kbt Zlo] obdz gick

3.70, 95| 3.640 L}EP*E} ol 11101 255 FEEERsle] gtk ofs
7t w2 208 UEon 4g0] 3gET w2 22 3golRe 19ERdeRY]
SIS HiEtE Y Hoh L2ls ohs Zlos Ueidth. wsgsrol| SlojA: thetdoly
87, 1Fole} 385, tiEo] 3.772 UeRith A | £ Bi2 30 ol
.02, 30 mgto] 3.87, 208 mgte] 3.78, 10 mlgte] 3,692 UeRuith xﬂw
Zto] A4E 7o) £ 0= Rt 4R P 502 7] FAlsK: Ao] F

£ ok= Zog urldth dEoiioAe] Hete 7120 3.82, nl&o] 370= 71
Efsith ol 7]8o] PR JPgAES TIsteR ye] Agado|u
SRy, Eugd 5ol digh olliert 7] whEelch A&7 E p-valuegh2

0.06030.2 SoJu|st z}o|7} gl= Aoz LyepG

> W

«
_;

E 4-11) QIFFRsHy EAAH |51 735} 2o]E4

M W5 (M) Bt zZEHAL t/F p—value
18~294] 115 (6.08) 3.69 0.62
30 656 (34.65 371 0.65

a9 il (34,65 1321 0.000%**
40t 645 (34.07) 3.79 0.61
50th ol | 477 (25.20) 3.93 0.57
. 1.178 3.77 0.61

A - 210 0.0353**
o] 715 3.83 0.63




e EdE ! 951 376 0.63
JUCEIN Ik 1.88 0.0603
A AL ] 942 382 0.61
33 10 39 0.61
47 223 3.98 0.62
52 398 3.86 0.55
A3 62 386 377 0.63 676 0.000%**
73 399 377 0.61
82 366 370 0.66
02 11 3.64 0.63
TZol3} 77 3.85 0.63
R 0= 1,485 377 0.61 397 0.0191*
B 331 387 0.65
1049 ot 747 3.69 0.63
204 Tl 504 378 0.60
PAEANERS ] 1650 0.000%**
309 o)t 493 387 0.57
309 o4 149 4.02 0.66
e 1.431 3.82 0.60
Azojn - 2370 0.0002%**
S el 462 3.70 0.68
% = % p <0.05, ** p .01, *** p <0.001
4.1.3.2 WEAH AFo|A el =2 a7A
41.3.2.1 9 a%
O AT O] durd EAlS nfolst Adt= (B 4-1209F Zo] et ®
w2 1,893 5 FHAE U ~ Hdigt 5o Ha2 345 ZFHA 0.66°02

olubA

et ol taE

% 9t
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4.1.3.2.1.1 oA AF9 vty EA

(B 4-12) 2T Iy 54

==l

8 ES W3 | EEER | Axg | A9

AAE 1,893 3.45 0.66 1 5

4.1.3.2.1.2 Zo| &4

1 =} opaEe] tidt Aol GREAE ober] $lsle] totesta}
AL ST T AT o, A, A471 2hE ARES dEoiR 5o
™

r [¢]
.
_§T

g}

el SARCZ Folgh Afolrt e AoE Vet WA AR Wi 50
oA} 3.63, 40tH 3.42, 18~294] 3.36, 30t 3.35 £o2 Uepith dAFo] H24=
hfaFol F e Ao yeptont 30tolie] erpase] Hito] W e
ol Agsto] 7P BRG] Fok= 7= 2] Rl iRk Aot 4zt
o] tk2 dAgthe] HIs) rtaE-S 7I=ERe AolagloR veiht) AEEEs 3
o] o] 348, ofdo] 3.402 YT WAET ool 47t A2 Ao orfiF

off 3o} W WS pERdch

2571 HERE Wuol SYBE7IEe] 3.49, AFAARAPT 34022 LrERY
ok AEE WEe 390] 3.8, 490 369, 580] 3.57, 95| 3.4, 870] 3.4, 7
i BN

Fo] 334, 698°] 331 =02 Uepdth ol= Fgo| %—ﬁi o] ofsfi=1t g4
H YEYIE ool orfasol 7ot fle v 6ol orfasel P @
= Ol%—t— Se RS Sile 9 e 6F Tgel et %ﬂ—‘%ﬁﬂ}
olgfe Zo= Uehdth Egt 939 ortAE Burol 65,7388 =2 A2 A

o ikl 4B Weele A40] SHAES YEep dke Aow Uelsith
A vlgio] 337 w05 eieh ol Aol 4% B4 e A7
2lo] P 5o ohbaBe] F Hi Ao Ueiith Aol B 71E

o] 3.50, m|Eo] 3292 UERIth YAL 45 5 Mgto] QEYEA|u ofAfo] AL &
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of @ o] BolHoEA SNREE] BB AQAR SO0 ekt L8GEE

p—valuezte 0.13898 g-olmat zpol7} gl Aoz Lpepyct,

B 4-13) AF7EH EAE OALT HolEA

gl WL (M) Bt HEEHA} t/F p—value
18~29A 115 (6.08) 3.36 0.64

e 30¢) 656 (3465 | 335 0.66 15 booprer
409 645 (34.07) 3.42 0.64
50T oA 477 (25.20) 3.63 0.68

. g 1178 348 0.6 55 botor

o 715 3.40 0.66

s | BTTIE 951 349 0.64 o | oo
A2 A A 942 3.40 0.69
g 10 3.8 0.23
45 223 3.69 0.70
hE=1 398 3.57 0.60

A 6g 386 3.31 0.69 13.08 0.000* **
= 399 3.34 0.69
83 366 3472 0.60
9F 111 3.44 0.65
I =o0]s} 77 3.45 0.59

s Ea EES 1,485 3.43 0.64 1.98 0.1389
tighdol At 331 351 0.75
10 |t 747 337 0.66

T 504 3.40 0.62 O
30 wmjqt 493 3.58 0.64
30 oAk 149 3.57 0.77

Agoln ;E 1:;321 i;g 82i 605 D.000%**

% 3 % p €0.05, ** p €0.01, *** p €0.001
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3.05, 8g°] 3.03, 6g°] 3.01°02 UER]th Ago] 2245 wsedAl 7|3t &
ORI} 450] 3FETE Frto] F2 ol IETHERl 3508 IS Sl A
S ol o= ZoR UeRdern 9g0] 74, 89, 65E w2 o= YA &
] gRel Agstr FHE WA fste] APl g2 ARMS A=
Ao Uehd Zolot. WS4l ol tisheloldo] 3.26, 11Eolske] ol
3.12, tiEo] 3.08= Yeth dighdolVdoldt IEolopt thERT o wSgRio|
a9l Zog Uepdth A7 @ R B2 30 ool 351, 304 unto]
3.24, 206 m]gto] 305, 109 mgto] 2992 uehdth AF | 47} 224E us
99| 7|8 W Ao et

(E 4-15) Q7728 E4Y L85 Ho|BA

s Ul (H]8) Bt »EH t/F p—value
18~294) 115 (6.08) 3.10 0.77
30t} 656 (34.65) 2.97 0.71
SE 28.89  0.000%**
° 40t 645 (34.07) 3.08 0.71
sotf ol& | 477 (25.20) 3.36 0.69
g 1,178 3.17 0.71
A HE I ’ : i -4.47 * ok k
°= o 715 3.02 0.74 ' 0-000
Zol5i 471 951 3.07 0.72
P 28079 | 0.0050**
] 222 S 942 3.16 0.73
33 10 3.33 0.80
43 223 3.36 0.68
5% 398 3.20 0.70
g 6 386 3.01 0.79 840  0.000%**
73 399 3.05 0.72
8% 366 3.03 0.67
9 111 3.16 0.73
RESES 77 3.12 0.72
R = E 1,485 3.08 0.72 821 0.0003%**
s elo] 4 331 3.26 0.74
104 gt 747 2.99 0.72
201w 504 3.05 0.70
EERS 2929 0.000%**
s 30 mgt 493 3.24 0.72
304 o]} 149 3.51 0.65
] P 1431 3.16 0.72
Azl = : : : -490  [0.000%**
dEAF Bk 462 2.97 0.72
% Z: * p {0.05, ** p <0.01, *** p <0.001
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4.1.3.2.3 WEibg B3t

413231 WEgEste] Qud 54

(E 4-16) W7 Zote] dnks 54

T g5 | @R | BEREA | Axg | A9%
I ) 1,893 3.67 0.67 1 5

4 5 =AE dotEr] st
t-test®} AREA S AABIAT. 11 AW I8, wsaE, AESs SOl sl SAE
J= Aoz yehgtt A JPER Bk S04 o 375,
40tf 3.67, 18~29A4] 3.64, 30t 3.61 =02 Yepith o] =245 KA, ¢
4 5 Upg Esjo] HSSIE Ao Uekout 30de] Wl 18~294kct
o RS Qo] oAl 30TiPh AR Rrptelehe Uaby Bl 1%
& Uehde], m85ze] qlojs nEolslel Bl 394, 1
o] 3652 Uehdrh, ofz 354 o] stelo] Yo 15U
= 328 sk Ao} $A| 5 FAK Aoz et
A2 3 SR k2 309 ool 3.83, 30| mIgte] 3.73, 20 m|Tto] 3.65,
104 wgto] 3612 et A4 W 47} oefEss tiaby Bl o et
of QP IV, FEESE sk BA), AL B, ARTAE S A
o= Uyt ¥ p-valuedt2 0.7496, A&7 p-valuedt-2 0.6677, &
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8 p-valuegt2 0.1046, A& FEH p-valuedt-2 0.13212 F-2u|3E z}o]
7t 9= o= byt
H 4-17) AdF7zxsty EAAYE YRy £t AfolE4
gl WL (M) Bt HEEHA} t/F p—value
18~294] 115 (6.08) 3.64 0.65
30 656 (34.65 361 0.64
Sk il (34,6 386 0.0091%*
409 645 (34.07) 3.67 0.68
509 ol | 477 (25.20) 375 0.70
o 1.178 3.66 0.67
A - 032 0.7496
of 715 3.67 0.66
=14 7|3 951 3.66 0.64
2278 8000 ] 0.43 0.6677
A2 S 942 3.68 0.70
33 10 39 0.94
4z 223 377 0.73
58 398 3.68 0.63
43 63 386 3.63 0.66 176 0.1046
73 399 3.63 0.69
83 366 3.70 0.64
0Z 111 3.59 0.69
ESSE 77 3.94 0.65
T84ZE ES 1,485 3.66 0.66 6.46 0.0016**
tjskelol A} 331 3.65 0.72
R 747 361 0.65
ER L 504 3.65 0.65
AEANERS ] 607 0.0004%**
304 ojgt 493 3.73 0.67
309 o)A 149 3.83 0.75
s 1.431 3.68 0.66
Aol - -1.51 0.1321
Aeels Bk 462 3.63 0.70

% 3 % p €0.05, ** p €0.01, *** p €0.001
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veRdeh 2ol #e4s
o] 4ot 53R WA Uehd
off ofet® Aol 2AHsks Adialem

ERAE]

so]l sl o] Holt Aom LERtoLt 3

2L 33

ol 2g00] Ago] Tk M) v
Mgl Ao Vehirh

ERt 950l 85

Hr} =2 olfg= Aoz Qo) tieh AAS AAtellA] H7tshdz] BAKA 4= QL
= Al7]e)7] wjo|ct.

A d Sz B 304 ool 352, 304 mlgto] 341, 20 mgho] 3.9,
109d mgto] 3162 UEeRITE A% | 471 edxE Hapt FAHo=2 Yepyith
AL o|HoA9] WS 7]|E0] 334, njeo] 3132 YERGTE 7]eo| oFdE 7Hke
Higto g QJE4=gfof Qlo] Hr} 54 A theshe Aoz Yehdth wassd
p-valuegt2 0.38282 f-2Ju|gt zxtol7F gle AC 2 YET

(H 4-19) A7z E4E wehta Apol24
s W& (H]8) Bt BEH t/F p—value
18~294] 115 (6.08) 3.20 0.64
30T} 656 (34.65) 3.19 0.68
olal * % %
e 40 645 (34.07) 3.22 0.74 2151 0.000
500 oA 477 (25.20) 3.54 0.68
1 1,178 3.35 0.71
A ? _ sk sk ok
o 715 3.19 0.72 459 p.000
Zora) 47| 951 3.24 0.71
ﬁ‘_—i‘:—7 7} 5 0 0’0 aul 2‘ . %%
R e 94 334 0.72 % | 0.0030
33 10 33 0.37
43 223 3.61 0.74
5% 398 3.42 0.66
Z 6% 386 3.23 0.70 1588 0.000%**
= 399 3.23 0.74
8% 366 3.10 0.70
9% 111 3.17 0.63
TZo|5} 77 3.29 0.73
145F gz 1,485 3.8 0.69 0.96 0.3828
fatdol 4 331 334 0.81
EER 747 3.16 0.70
209wt 504 3.29 0.69
2 Z‘l 2 18.2 ) * % %
f=d 30 gt 493 3.41 0.72 820 p.000
309 o] 149 3.52 0.77
oo 2 1431 334 0.71 o
SEAT nE 462 313 0.72 -5 0.000

S

*p €0.05, ** p 0.0, *** p <0.001

_89_




4.1.3.3.2 A4 8=

4.1.3.3.2.1 Y3 =9 gdutx EAN

E o

i =2 "1 a1

= 18939 Hagh U~ Hdigh 5o Wt 3.30, R 07302

et ol Agese] duty 549 Hdtol 66%= = UstEe <
= ot

CE 4-20) A5 5] duby =4
72 B2 | W@ | EBEEA | Axg | A9

1,893 3.30 0.73 1 5
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iy

4.1.3.3.2.2 Zpo|EAH

=) WEAE Hoter] flote] t—teste}
HARAS A5t O A a9, 2, mesE, AU, AER 5o did]
SAFCR foRjt Aot Sl AR Uehgth WA AE=R B2 50t ol
38, 40th 3.35, 18~294] 3.32, 30 3.19 <02 Uehdrh dgo] =842 g7
Sogol] "ast oF, B4, FE AP A Ay Zes yepdth 307t
18~29M|Hc} Bafo] W ol RV} HluA osar| FH Sk QFgst &
ofgtell wigt Aot YEQT ] 5ol A27ko= QI uffelEel| wirl=
Aoz et 23E WS 450] 3.40, 950 3.40, 35°] 3.35, 58°] 3.34,
8g°] 3.29, 78°] 3.28, 6u°] 3.200& UERith o= 4g°] 7FE Bwtol E1l 6w
o] 7P W2 Aoz Yeht 531& 7Y Yole T AF F 4g2 A2 Qo] 5
S 9l Figte] wEle AFsh= B 65 4gHO B2 9 F AT £7
of et 717} ghs Ao= Yepitt.
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Uepith aEolste] Bafo] =2 olfE ol URoA o= 11 AR A ot 2
AFERE oAU AEZte] et So= yEidth AR | R B2 30
| ool 345, 30 wmigte] 337, 201 mlgto] 325, 109 mlgto] 3252 eyt

7|zto] QERE BE A¢S Ads] il Qe AoE Vet Ao
T2 7]&0] 3.33, ulZo] 3212 YeRdth 7|2e] gH TPES o n|
of vl AL Fafet Ao= vehidth A p-valuegt2 0.0774, £47]
W p-valuezk2 0.91712 §2lulst 2oz} gl Aoz vrepygrt.

L )

r

E 421 AFFEsHy 548 ALEE Aol 24

& W5 (M) Bt HEEHAL t/F p—value
18~29A4] 115 (6.08) 3.32 0.74
e 304 656 (34.65) 3.19 0.72 530 booo*+*
404 645 (34.07) 3.35 0.70 ' '
50t olAF | 477 (25.20) 3.38 0.76
- el 1,178 3.32 0.74 7 bora
ol 715 3.26 0.71 ' '
JU %%*ﬁg?iﬂ% 951 3.30 0.71 o1 0011
A AFA A 942 3.30 0.75
38 10 3.35 0.75
47 223 3.40 0.76
58 398 3.34 0.75
A3 6 386 3.20 0.73 2.58 0.0170*
72 399 3.28 0.71
83 366 3.29 0.72
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ABSTRACT

A Study on Effects of Governmental
Organizational Learning on Organizational

Effectiveness

— Focusing on Mediating Effects of Innovative

Behaviors —

Park, Se—joon
Major in Public Administration
Dept. of Public Administration

The Graduate School

Hansung University

This study begins with a concern about what role the government
plays in searching for methods to cope with new changes in the Fourth
Industrial Revolution. The Fourth Industrial Revolution is determined not
to be limited to an issue of companies or business circles, but
governmental key capabilities such as critical thinking ability,
communication and creativity also should be developed along with
historical and institutional changes. Therefore, cultivation of talents and
education in the Korean governmental organization may be tasks toward

‘cultivation of creative/convergent talents’ in keeping with historical
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changes. This study attempts to play a role in the ‘cultivation of
creative/convergent talents’ necessary for us by examining effects of
organizational learning which has been long emphasized on organizational
effectiveness, around mediating effects of innovative behaviors based on
creativity required by members in governmental organization and by
examining their recognitions.

The data sources for study analysis were collected by administering
questionnaires to 2000 public officials in general services including those in
administrative and technical posts except for those at research/extensive
posts, via interviews and e—mails from July, 17 to October, 14, 2015. On
the basis of Examination of Recognition on Public Service 2015; using
data of 1893(96.4%) public officials among them, this study was conducted.

The multi—state stratified sampling was used as a sampling method and
an examination was conducted by dividing general sectors of public services
into job environment, personnel, organizational and service management, and
designing closed questionnaire items suitable for each sector. Questionnaire
contents were constituted by focusing on respondents  subjection recognitions
on public services by sector.

This study established four models, such as orientation toward rational
goal, orientation toward inner process, orientation toward open system and
orientation toward human relations, from the Quinn’s theory of competing
values models. It abstracted three respective indicators from each model:
organization performance, organizational goal from culture of rational goal
from orientation toward rational goal; communication, educational training
and culture of inner—process from orientation toward inner process; and
organizational commitment, job satisfaction and culture of human relations
from orientation toward human relations.

In order to measure the frequency and the percentage by general

characteristics of respondents, the frequency analysis was conducted, and a
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descriptive statistics analysis of organizational learning and effectiveness and
a correlation analysis among variables were conducted, and then, t—test was
used to measure the relationship between organizational learning and
effectiveness by general characteristics of respondents. Baron &
Kenny(1986)’s stepwise approach was used as a basic analysis strategy to
test mediating effects and multiple regression analysis was used as a test

instrument.

The main findings can be summarized:

First, an analysis on difference from organizational performance by
demographic characteristics shows that measurement are relatively higher for
higher age, longer career, male, municipality, high school diploma or less
and the married.

Second, an analysis on difference from communication by demographic
characteristics shows that measurements are relatively higher for higher age,
central administration organization, longer career and the married.

Third, an analysis on difference from management of changes by
demographic characteristics shows that measurements are relatively higher for
higher age, male, municipality, higher position, longer career and the
married.

Fourth, an analysis on difference from organization commitment by
demographic characteristics shows that measurements are relatively higher for
male, municipality, higher position, master's degree or more, longer career
and the married.

Fifth, mediating effects of innovative behaviors on the relationship
between organizational learning and effectiveness were found in all 12

indicators.

From the analyses above, following conclusion and suggestions are presented.
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First, it is necessary to make an effort to form sound organizational
culture in which individual members continuously try innovative behaviors
in jobs by creating new ideas, promoting changes and reformation and
attempting problem—solving measures in working processes.

Second, although organizational learning has less effect on the married
than the unmarried, the former achieved better organizational performance
than the latter, probably because of an effect of the piecework system, so
it is necessary to reinforce the system in which members can be paid for
by high piece in free competition.

Third, an in—depth discussion of extension of retirement age of public
officials should be implemented, since the longer the career and the
higher the age, the higher the organizational effectiveness.

Fourth, when the shorter the career and the lower the age, the lower
the organizational effectiveness, it is thought that members have not
critical mind or problem-solving ability, so it is necessary to
institutionalize the process in which with retirees with superior capabilities
are recruited as in—house instructors or advisors who can directly give
advice to them, from those with longer career and higher age

In conclusion, if sound organizational culture for governmental
organizational members is formed through the development of innovative
behaviors, as the organizational learning has an effects on the
organizational effectiveness through the mediation of innovative behaviors
based on creativity, then this influences the ‘cultivation of
creative/convergent talents’ which is able to enhance organizational
members’ capabilities and it would be consequently expected to improve

people’s quality of life.

Keywords: organizational learning, organizational effectiveness, innovative
behaviors, test of mediating effect and regression analysis
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