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- 16 -



“71% 3 (Functional)”¢l 293 “A o} ¥ WFE (Satisfaction of

Support)” (28 3) #=X)o|t}.

(29 3) A AH9 O A 74 9

AN 2 74 ol
F43 &1
—> |1. 943}= 83
2. #874
3. Ay
AN &> ey
1. §-4aA S|11. AW &
2. A 2. Y9 Yel(FAMA,
3. AP AP A7) =74, §3Y, 3R
4. A =39 ¥4 HRee)
3. AYe @2 3
2 FH)
LAY 23 Y
2. {3 N Algo] o &>
3. 844
> (4. BAL A& 7T 1. f I=
5. 2% a4 2. f8¢ A=
6. 2<&4d
7. o} 71

Z}8: Dunst.C., Trivette,C., & Deal.A.G. 1988. p. 29.

“BAF A" FRAAS A T X3 AAF ALY #
Fot g Tan, ‘FxA FU L AYH AT V=S FAEY A
£4, BA9 FEZE44E Xt AN =AY FHQ] FHod,
“743 29 (Constitutional Domain)"2 =&& U3 879 ¥a=
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e QY B4 FU% 1 F84 2 27 A3 ALY AR
& ov8x, “7]54 2% (Functional Domain)"& <) &M W),
P Ae B A R VIEE E4¢ T A9 F8
$4% AEE T P A A AL BYHoz YL F3
e BA o} A8 A A Qo] o] FojAA kM

(2) House) AHSIA 4 o)

House 0 A1813 A Q] BAY BIe A7ARE FHsa) A2
4 49 BAYRE 2AA A, BAH AY, YuA, 275 A 5
9 W 7 WE 3 S ooz Ushdtn AeAN. <74 %
44 ALe Aol HE 3, 44, U= B AL FAH F
A S& 2o 9% ALe ALAA 4T +93 B9 BE A
BE Fese Yo R ANF vEg £9 o A, AuF A
fe 7o) A5E 9t W ALE AL, YA 2= W A
Sohe ¢ 2o, £74 A4e 99 97 +99 4RPe AL
A Al g $A AA % BA, T2 AL 53 BA% AQeAA
Eg¢ ATHE A IuiBT 2 UF oY GU Y2 A
Aol o] Rl : YA AR AAHoE oM BHE hA]
99 oW @ AAYHRZY o] ANH ALE ¥I AT FAHY
£ e g

Houset Hl% AHSIZ el B Adae) maga AEsEvic 4

i

29. AAA.
30. J.S.House, Work Stress and Social Support Addison-Wesley,Publishing

company, 1981, pp.31 - 32.
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g AYE Yl AT AL de ge A JHA B F
UJE +8gezA 248 4 gz FF

(29 4 AA2EeH29 A% dE AN ALY A EH

A8 A 2

k- Fa2

AYArEH X A%

Z&: House, ].S., Work Stress and Social Support.
(Addison - Wesley, 1981), p. 31.

itASiRe @AY A AJ2EH29 HRE A7 AT AL
Z AU &7 YAy FAA, AFo= {8 AUE A¥E AT
FozM A AA, §A7 Jsd A 2EAL #HFe] UL
A 7= Rolth

Z AA=, A3 A4 ARAaTE ARNINAY AFaT A
AAY whE WA TE HYE B AF2Ed2d AHPHA %S
uld & gen B4, AA Ade s M3 EXE AAE ¥
}e& B8 /A9 374 AFAHA 4L WA F7 J3;, AA, AR A
Ade AF2EH27 /A9 AZd AW £ e JEHE 43N F
F g+t Aot
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(3) Beehre] ApA 49 9

Beehr 309 ©h2 @ ity kel WAL ‘BB A FR'H “AF 9
7002 Uroliy (<E 1> #X). WE A ERE b+, FEK K
% 90 1 MRAS XiRe AAN, AF o 4L AS (N9, &
W), A7 R WA $9 A AL 34 %A, A, eed §
9 o NYos ERUL

<E 1> Beehrd] A3 A} £7 FH)

A4 % A4 4 3

;;j» AaA A4 AN A L FERAOIL Z}
g (%2 A4 Aol JHE v H3 P4 2
¢ oA A4 TR Ade 2edHx 2R
2 71et 749 A a 9ge ¥
P & o] 2

A1 A A=A, 2Ad) 4D A&, 4530 45 9.

Al A9l 217 @ 1A 29 ALY #A9 AHE.

< AA2EH > B5e) gejdoy
fi2 2 A A Qe 27t di7tE AEHof
A A4 1Ak 3y, tucies 2EHA @Y
= pdam i o 3¢ F.

AtZ A Y] glojA AR e 4He FAL FE, F3tg Qo] AF
€ FY3s 9 At FEF33 e 243 & 29 FHYLES
€ F UAT, dREY o8 Et 4FH A A9 A4, T8
9 A4, A 29 FEFAY Fol /B AL 4 F¥%2 gl

31. T.A.Beehr, "The Role Social Support in Coping with Organizational Str-
ess”. In T.A. Beehr & R.S. Bhagat (Eds.), Human Stress and Coping in
Organization: An IntergratedPerspectives,(John Wiley & Sons), 1985,
pp. 375 - 390.
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oz 93z QU

A 9o AAY I} AUFH o)x ALY S AGE AolHL A
He) 9£4d gaddn B, F dAX YL ALF AFSH A
&2 4% PF& FYP3= Vo oAAUL GHFH o2 o] F oY}
E3 AL MU 2EH2 FFE AW BYse o]F A
S FYT F AT ol AP AR E AEHE #IHY F7
o Bg 23& 71&Ad ¥ F Yot ML /M3 Jlew FAA A
VUE FIAE 94 FAdU9 Agede dAFQ AR dFFH
R Az vi$ FaF d%HE FHAGEFA doh

oj gL AYFPAM F sHA AALY YL YFREFHLe
HZe dHE FAFGeR S3NL F e Aoz 2EHE AFIE
o] Wiw3A AAHZ Utk 2 Beehrs AIZAYLZ HHEFHOR
AAHD Qe gzt srjstr U Fe Alde] YL LA
E3ga A3t W4 AR dolda ¥ F vt FREHAT32)

)

2) HEXiR) Y KATHREEY BR R BV

AR L] NP FAe kA 2 AP FYE uA £ 2 Q)
o, ot FAUGE AfALo|dE 247 BE AR 4IH 2
3 AQe) FBA W} B3 o)Wl maAArY e ¥RA BAH )
A3 Aols) Yol WHEZ F4r] WEo|th Housert EHE 2
A3, 97h4, A, E74 A9 94 o= & AU o] AF2E

32. T.A.Beehr MA|A,
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Axe) 2AA 75e BAAREE FAHINE ot A& BIA
Ju A E73 AU el IRasdazt FaHAE AL,
o AT B =7 AP A¥ AW e Rl & AT =
77 ARAEA2E FAAVEY BedL F88 2L FE o
2 =78 AA® A Bl 28d s FNE Yoz F43
g AFLEALE ZANAE FE Ak

oJ9%0] House?t BFE 4714 el 3 om @ 7A9 Ades
Aol ARA ARE BT JGT FAsIE A% ol Laroccost
2 SEEe ATAEAL G AFA ARALL ANHD AL
a8 A9e 22 SUE ALY YH=A dotas] moke IR
H5AERE AAZHA o] F) EE hte R0 yolol Brim
A THD ANALY 5 A%l 0 QY Yo, WE L
St g 4+ od, AHALY 2ARFE A4 W, YR §
4, 2Ed2 29 29D 2242 $8E dehle Bdo] TR
e gz Geum 28 ANAY 2 A 2Ed2 2dez 9%
& WAYE B} ANHoT ANAAD JFVE %o} WAL FAA
A HBRAE UEHiR, AN A5E(E B 52, 4] 3
2uEge A3 YBEAE wou AF2ARe ¥3 FBBAE Uy
W3 Yk

Caplan SBE ASAL g Ad WA 7150 B8 Wgol A

33, §HY, AF2EdLo] FY 43 dF. AJiYa oYy FIY YAl

tte] A=E, 1992, p.83olA UL
34, gAY, HA=E, 1992, p.523.
35. %Y, AA=E, P.83.x1¢&.
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Evit gD YA &L AFHI U 2 o ¥ cJEET F
gate] nE FAY JRde]l AEFH2 Pl He JFLTE BT
sed SA3, AAA Ado] o AL dFeE FAE o
A Aoz & F A

5. BIFmES M ERE

ARREe S5 9% ARAA =AE WEIAAY A7 g 3
& =8 FAAA FAA, ANE Wg duen. § AFUIo|d
AQH wgozy AeA FAREA “A7] (morale)’sh FHHH, 2
$719 89 8902 39 $/AGE FaHolor @k AF YFUZol
3 Ao A5 tal BHoz LE 2AA, AAF F2A AL
A wgold, A EE AT U BAH Vol

429 ol A4, & BW F2o| dAAE TIHAW e A
J AR dAAE BFHA G & AT oA YW Fwte
Aol ARV sldolt JFVEo| Felse FH arE B 5 -
20712 WD

1) BREMES] &

MR (Job Satisfaction) ol Egsol oid elx el 3tz A, #
Mo ARt AFE AP Hriale 3= A FAHAHY AAAN

36. o]Z8, FAFAEHAL] Hd U oM, dH€A}l, 1989, pp.105 - 109.



el AW § Sich ol & AFAo] oA witn = RAE ¥
o] Az AFHEGL U ASE WNYGste AoH. AFUFH g
ol @ FYRNE F 7}A ERFE FolE + Utk

AA, BERES B d¥ BAF WHRoln. mA ol WA,
z A7)B2e BHAT oJHY & UG GE HEESH AARZ A7
AEE AAZ FEAYE 5 Ae AL olHI FAYY AU Ao4F B
5L B /3 F A& Bl

A, AFNHL 43 A AAd FA=2A o= FYold.
B gAge] AFAFHL & Ade] AFAAM U= AR A d=
Aol g JeEhe Adez2 Ropsta Ao WA JAFHHLS o

23 24 Aot
2) BHWES EEH

19409t ol AFAA AFZUES) FE& 2] PT 29¢ ¥
71t 288 7|Fo] Holew Ut FAFUFo] Yt V|2 ALEH
£ ofE AFUFo] Za Qe v #e FoA WEog.

AA, ojg Aoz @A BHIFYel YFHA RIAPAT FFFHo
e} A3l FFH J%e T 7 Fol A7V A& ojFqAn
Jek. 2 A, AFUHA YEF PRI 2¥A RE AIFERG &
&Fo|v, YA AlHATI BIAHI .38

37. AR, AP E, clarEItAL, 1994, pp. 197 - 201,
38. AAA.
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25, AN AP W FAAL FAE A AEe 9454
A 77t EAE P& Aoz oop/|FA drt ol F&
slulej A “FZ#A (Public Relationship)” 71%%& F83e A=A A
QArge] g0 LA Hm, g dFol a2 2F U FFE #
AR, =459 4% FFHo] ngdn.

AR, ANe ARE Folste AFE = R § ¢ ol
z22 YRIHE ATH AVBAE FAS i

W), 2249 QlgelA B o AFUZe] £/ HW o J&H IS¢
o] ZAH 1, old ©e AW F7H AF%E 4T F Uk

gAA, 25¢ AAF AARAE A% dFEY ABE A9
gz gtel AAANA Aol s AFESA FFo] THE FA X¥H
W g RE AFES 718 %2 5 A & Aoln.

ol 4ol ThAl 7HA] BANAN HAJQe ARVNEL 7]o] Ap3e] o
o AE “AfA AY o ¢ PF2 Z2Hx o dA uF AR
ze Aoz Frisn FAW & e A)AW o A7 A
BolZo] 4¥g wWXE o RUEE YoluuA e xHE AL
3 len, A FFTFHo) ANA, $AH AFA= AL A
ATt B3 A7HR I ot

3) W~ Ed 2o BEWMEAS M

YorEdssd ARVEL BT AFAAAN 2HTYLe] WA
= 244 ARAHSL ¢ F Yt



AEnELe AFE FY4E AN AHE &70F 7349 4
2 AR = FAH FRFYHIY FAY Aotz ¥ + U3, F
F2EH2E AFE FY3E FAAA TAH =HFHYe] ¢A H
P43 A8 Jidolstx Ecoh(Lyons, 1971; Miles; Johnson

rle

Stinsorm 1975; Beehr, 1976; Oconnell 3 Cummings, 1976; Odewohn R Petty.
1980)3 XA HYPE AFEoHIA HAFTFolgte W] A3 e
AXE 2R FHUFY FAlY ZAFe FHFHA UL HI{x
Aot et AEdH 29 PR AFNHE AFH dF-E dFAAIL
o] L FYAERZ[AY i 2EH29 AFUFH] HRHES 83 -
32 XE dx ok

a8y AR g5 A X AIRELS AEAEY
g go] Bl oo BEH # 2242 4Qlo] el AFUZ3 B
A ZgE Aol dFHA R U

U8, o|FE R v <1988>A T A AHF-A 3199, 4R 280
H % & 5099E Aoz AFL2EH29G AFgEZage] @A i@
ZEEA AFAA, AFL2EYLE AFUESH AAYG REABAN A=
Aol ot} ol AR FEAAE FAH T 223 A AL A
olgle 7HA e, Z4zte] AF2EHYL FEE AR wet 3FEA A
FaZae] BAE FMRA £43e Btk a8y 28 JdodA A
Efas ARSI S8 A3 73 A dAG. ©

~d
h

39. o]£H, AFAEHAL € U chA(MF : dUAb), 1989, pp. 111-112.
40. oy, o|FH, vy, IAFAEFH29} IAFNZIS A cfgt o] &
A 33, Adcigta =83 313 AleE)>, 1988.
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a8y A2d £98E AR2EAS AYS AFVE dFAE
sEd2 Adel AT IUEA, dAE, BT $9 £do2 U
5 2 #3479 g4 72 & 7= Ut
% A% #3749 ATrEH2E HRVS
Aolth.
2 A7NE A%
of AARel Y& W AR2AEAX AA5Fo] HFVREA FAe

A%< AT

£
o
)
e
X,
u
~

ri

JRAEAA 24| S[§FAEQL Y| - | AFVFE

A3
kel
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¥ 7}e Beehr (19857} ANG FF 0 VY A4}, FEAAH
A% 9 48 AE, A7 R AN AYe AHA QY] W52 B
o 4ARPY. B¢ ATEAGE W5E B YAEY QTN B¢
3 54 28 WAL YAE FHL QAT © RN E AT
A% Byo] ARAEd2d B2/ 98L vUT LA ATE
A Folnz © L ATILAAE AFEARA W5 F TAEY A
Q, 4%, 499 W4E ALY WS # B A7) wr2 44
et

2 a7e) BAg g%y %o 44w 4 & g 2o

ATEAH Bl & AF2EH2S] A} JFUFEd
a @4
Hi : 449, 949, 39 @2ty AF2EHAY N33} AFu
=& BAALE fo@ Ao7t AL Aol

41. M.T.Matteson and J.M. Ivancevich, Organizational Stressor and Heart: A
Disease, Research Model (Academy of Management Reivew, Vol.26), 1979,
p.352. 0, TRHY AEds WA INRYS Az B4, Ty o
S HARS] AF=E, 1993, p. 3lolA AL

42. 2, BA=E, 1993, p.3l.



2EHR2 83 22 AZ} Jeof & 744
2E#H 2 A4 Eol

AN A(AFA AQ, TRAY, AZAQ, AT R A A)ol
AR2eds AF5edd PAE 90 7S A
Hy: $9¢ +29 J92sd2 4282 4 Anxde] @

S5 5 2EH2 AGFEL Hold Ao

Arred2 A Jeo FFAEHEd vA:= ¥ a8 714
H, : 2E82 AZ433 gl 7Y E AR Y 2
o gt AFUFE FFo| tf2A yed Aot
(» ¥ & 7Hd& gysbde 248 2A)

X

2. FRER R BrHkE

AT MEH AH-A7] AFY 1274 71EY W FA5%E =B
AFEoltl, AAl 7]Z7H 19959 109 14%H 204AAR o0, A ¢
ez ¢4 9 v 5 a A, VA FoE YxE FHIUC
F 400%9 AEAE wWjXdq 317R7T HSHUe EAAAE IHoe=
Mo gex grin gBase 138 AW 316% (T9%)7F 479 #&
& EAgez AL

E A7 2AEY A HRA ¥ ¥dd EX: o0& <&
2>
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<E 2> AALEY AH wjFd] B W 22X

2 A W < 5+ = n %
4 H 1% 232 73
o 84 27
1 - 5d uojgt 73 23
2 | 5 - 10d gt 86 27
10 - 20d nmgt 103 33
20d oAt 54 17
20 tj 31 9.8
30 tj 158 50.0
ol | 40 tj 78 24.6
50 tf ol4 44 14.0
2t 5 1.6

3. Fi%® A% HE L WEEA
D E;—r"gl -8

(1) 22842 29& 337 ¥ EFE Kyriacoa®t Sutcliffe
(1980)8] 979 Truch (1943)8) AFAA Y WAIAEHE Jx g W<
s ATAEE FAN (1993)9 HEA EL AU 1A4H o2 WA}
3037 19959 99 104 %8 2547 APHALE dH 1, ZAHEY 9
AL F3=E 39 § AFAY HEXN Y F 27EYES A9z, %
259 45%E AYEo & 31ERLE FAH}ATT



$le] MNATE Fuz 3o AF2EG29 FAE AIUHR o
AR e 5714 W42 AF2EHYE 298 49X HFHHRAR, ¥R,
dged, 4gZE, 2909 R 1Y, 2FFE, dAAAE A

Z 23 31Egez 53 WA HAE PHIE (Likert type
scale)® AHE-3H3Th.

@) A2 A YL Housed) ALHAY REE B2 8 EFS TS
3) ABR=se 2AFETFE Davidsond} Cooperd] Bag =31,
A Al @ TF AFAle] AE X, AFe) Y wF, A d@
UE 2md U# UE JEE J|FLE o 3 TEYE FAHAG
FEA 9 FAUNELE & <E 3>3 &,

<E 3> AEAY FAHAYE

dEdd e $ 2 % ¥ %
g9 %83} g9 1, 4, 8 12, 14, 17, 26
=7 T - X 15, 20, 27, 28
I g 9, 10, 13, 19
728 82 2 B4 3,6 21, 23, 24
= B 3 2, 16, 22, 29, 30
A F A 5 7,11, 18, 25
2Ae) ARsEds @3RS
249 A8A x4
IR 1-7

F) AFRA ] AHEE AEAE B =& & THH AR
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ol 2AET9 FHYRUEY A==E Cronbach ¢& AMHE3I 3

Ed AAes g <F 4> Ve vheh Zo

<E 4> 94 VH=E HF

2EHA | AFH A AAAD| jomz | A & A
g agual A 4 RN | oL [ ARRE 7 4

Sgxc | 6431 | FFA AY | 8827 RS | 8183

YT F | 6995 | FERAAQ| 7887

qgTE | 8081 | 71 A4 7853

A€ a9 AT 9

9 wa 7874 2% 29 7746

ZAFZ | 704

@A | 7332
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IV. ¥R 2 %%

AEAGA gL AFd g 242 t3F, EAEH(ANOVA),
Pearson @@ ¥4 9 AEME SAS ¥4 H7AE o]&std 4
A3t o
(1) AFFTARAH 54 BE JF2EHL9 AZPHG A
A, AFAZ o Y JoAF A= oA 2.

<E 5> TAe] Ao mE 2EH2Y o] FF

F 2 [4 4 n M SD t | df P
7 232 | 3.01 | .61 |_
qAUAR | 84 | 3.04 | .65 38 1y | 70
N 232 | 2.75 | 69 | _
HEER | g 84 | 281 | 76 | 4 |s14 | 46
_ | g 232 | 2.05 | .64 | _
AT | o ga | 219 | 76 | 169|314 | 09
AP | @ 232 | 3.17 | .83 -
0By | o g4 | 322 | 90 | 239|314 | 90
3 232 | 3.32 | .66
EATE | g 84 | 322 | 67 | 192|314 | 3!
g 232 | 2.32 | .66
NE
A4 | 4 84 | 225 | 67 19 1314 | 48
~EF ]| 3 232 | 3.07 | .96 5o 61
A] Z} A e} o 84 3.13 .88 . 314 :
F) = P < 001

A9} <E 5>014 LB vis) o] S 4 e ATiE
A2 Azt dee AYRA R HARANA F¢ A& Meln st
e d9udsdAE Aw e TAT Aort YeEux ggtenz
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qEI, dYRE, UL T, AT E, dABA R 2EdH2 AF4H
o ¥t 2EHZdE |7} Y ¥ 4 UG,

<E 6> nALY] Ao WE ZEHX Fo

R 2 o939 n M SD F P
20 o 31 | 298 | 60
30 of 158 | 308 | 61
50 ) ola| 44 | 303 | 60
20 o 31 | 282 | 69
30 o 158 | 283 | &7
HEEIZ | oo 8 | 266 | 5 | 27| B
50 o o]4 44 2.67 79
20 o 31 | 213 | .78
- | 300 158 | 214 | 66
50 oA | 44 | 19 | 67
20 31 | 263 | .80
A8 g @ 30 158 3.04 8 |4 o
20 A | 49 8 | 300 | 90 |3 :
50 ol | 44 | 328 | 90
20 o 31 | 320 | .79
30 o 158 | 342 | 7 .
2d 72| 0o 78 | 313 | 76 |33 02
50 o o} 44 3.16 79
20 o 31 | 211 | 67
_ 30 o 158 | 233 | 65
AdBA | po 78 | 233 | 720 |102| 3B
50 ol o]4 4 2.27 62
; 20 o 31 | 320 | 104
~Ed A 304 158 | 318 | .89 .
ANzt e| 40 8 | 288 | o5 |266] 048
50 o]4| 44 | 293 | 102
F) +P< 05

<E 6>dAe A A9 WE 2EYA Aol FEad 2 2y,
2ATE 84, 2EH 2 APl A {3 Aojg Yeda . 3
82 2 2289 A g 2EHAE o] e A3 2L 500 o4 A



wolz, 2472 AL ANHLR ¥ 2Ed2E AZATL 3o
o uolst B 48 o adezt AEdaE AA AdsHE Ao Y
Bt el 200 gwel o] aAelM s1F Be

+ Qg AAHez 2Eda Az e AYo] *E £ ¥ Ao
2 vt

2ZEH2E W A&

<E 7> RALY A¥o] g 2EH 2 xolPF
T i 728 % n M SD F P
1- 5 "=t 73 2.97 66
5-10 o] g 86 313 61
g g i} q- 10-20 —j g 103 3.03 59 2.41 07
204 ol 53 3.02 61
1- 5 vzt 73 2.7 4
5-10 ol gt 86 2.90 bl
R T T 268 70 14| 20
204 o4 53 272 82
1- 5 =%} 73 221 73
= 5-10 o] % 86 2.05 65
A8 ETF | poouw | 103 208 64 159 | .20
20 ol 53 1.96 68
Ae09 U 1- 5 o|%k 73 27 )
1 R | 5-10 o 86 311 76 .
» A [10-200% | 103 303 90 486 | .003
20 o[ 53 3 92
1- 5 vzt 73 317 79
5-10 o] %t 86 354 63 .
AT 2| poone | 103 325 7 785 | .003
20d o] 53 315 76
1- 5 ojgt 73 2.17 69
5-10 o] gk 86 2.39 B84
(=]
HABAppae | 100 2.92 89 157 | .20
20d ol 4 53 2.32 67
AE # A 1- 5 vidd 73 3.08 1.00
= = 2| 5-10 vjgt 86 3.31 84 .
Z) 2+ 4 e |10-20=F | 103 2.0 89 282 | .04
204 o] 53 304 | 106
F) *P< 0B

<E oA debd vl o] AHE 2 mE AHAR B,
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ZA7Z, AF2EAS AZFHAND A 2 Ho8 Hol8 Holx gl
9. A% 5 - 109 viwe] $HAE) g ¥e cEda AydE i
Bz sl

<¥E 8> Ate} Ao oE AAPY AolHF

+ i« k| n M SD t d.f. P
A 3 2 g | 232 257 .70 -. 49 314 .63
o 84 262 .75

T2 24} g [232 3.04 .7 -1.13 314 .26
3.15 .87

2
N4

7} & g | 231 3.24 .87 -1.06 312 .29

232 2.81 .82 1.21 313 .23

o

2137 @ A
2.69 .80

2
&

<HE 8>dA el ulsjgolddd wEg A A gelie FoF Ao
7} it



<E 9> DALY Ao wWE AAYY AolHTF

S ! Q9w n M |sb| F | P

20 o) 31 257 67 92| 43
3 o 158 255 72

4 F A
40 o 78 254 11
50 o o]% 4 274 14
20 d 31 351 64 511 | .002°
30 o 158 311 N}

8 E A
40 o 78 291 80
50 of °]% 44 2.96 53
20 o 31 3.38 1.00 80 50
30d 158 331 91

1 =
40 78 3.14 87
50 o ol 4 3.30 .86
20 q9 31 310 Nis) 192 | 13
0 49 158 273 .86

A7 % A
40 o 78 274 .9
50 o ol “ | 28 | 0

T)=P <05

QY A Lol PG Hole A9 <E 9>olM U vhst Zo| T2
LA} AR o] FA¢ AE RYLH, dol7t & 45 o e FREA
9 AAE 2L Y& Ao v
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<E 10> 2ALe] AEo] & AL A e AolHF

T i 3994 n M SD - F P
1- 5 ot 73 2.65 69
5-10d =gt 86 2.48 68

)g. .‘él- ;('l. : 1.08 .36
10-20d n=t 103 258 74
209 o4 54 2.68 74
1- 53 =g 73 317 71
_ 5-101d m|=t 86 3.06 72

8 A . 83 48
10-20d w| 103 307 85
204 o4 54 2.96 65
1- 5d ojg 73 3.35 96
5-10d w2 86 324 88

7t & 63 60
10-20d ©j%k 103 3.19 87
20 o4 54 335 89
1- 5 mj%t 73 298 .79
5-10d w|gt 86 264 83

AT Q A= 271 | of
10-20d %)%t | 103 273 .78
20d o4 54 2.87 81

)+« P < .05

<E 10>94 neuts o] FYe] we AR de] Aole AT R
AANWUANHTE {8 zfelst deg, e WAdAME F4@ Zol7t
et @kt &, 4go] ¥& £5 AT R X9 AL ol A

e Aoz gyt




CE 11> ZAY) 4d] e AFRE HolnF

+ £ | 4H n M SD t P
AR & | ¢ 231 2.84 .64 -.55 .58
o 84 2.88 .59

<E 11> GEbe kst 2ol A¥o] we FFUEY AxdE
$9@ Aot ggith 2 ARAoZ oA WA FRAWAIE )
8 ARDze FEst 4t ¥& Ao vshia U

<E 12> ®AY Q3 wE A7 P AelPF

+ € ikl | n M SD F P
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Abstract

A Study on the Effect of Social Suppart on Job Stress
Myong - Ja Kim

Major in Business Administration
Graduate School of Business Administration

Hansung University

Today, we are living in a rapidly industrializing society
with a high growth of economy in which everybody is
experiencing the daily increasing stress. This stress can
be stated as one of the factors that greatly influences
human beings’ physical growth, change, development and
accomplishment at home or in the workplace.

Therefore, I have studied and tried to prove the
relationship between the perception level of job stress and
the support of society which is the effect of that
relationship on teachers for the purpose aiding teacher
personnel management in the Catholic school organization.
The job conditions and personal conditions along with other
variables such as one’s personality, sex, age, educational
background, career, and job position affect the stress level.
Accordingly, it is true that a unified concept of job stress
is not generalized even among various types of studies
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concerning stress.

Nevertheless, studies continue on the adjustment of social
support to reduce the job stress level in connection with
on-going efforts to minimize the reverse function of stress.

This study was made on the basis of both theory and
the analysis by means of questionnaires for the purpose of
suggesting a relationship between the perception state of
job stress and the adjusting effects of social support. The
theoretic study was systematically based on the already
existing studied and the actual proving analysis was done
by means of a package of scientific social statistics thr-
ough questionnaires given to teachers from 12 Catholic
schools in the Seoul and Kyungki-do area.

As we can see from the result of this study, school
teachers suffer from a high degree of job stress and the
support of senior teachers (administration) greatly affects
the level of stress and the selfsatisfaction of the job. Thr-
efore, it is considered that administrators’ support is very
important in reducing job stress and in improving job
performance.

Based on this study, it is considered that every school

needs to make an effort in several areas to accomplish
proper personnel management.

First, in order to maintain the physical and psycho-
logical health of the teachers who generally show a high
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level of stress, a more detailed study of the various factors
of stress is required and ways to solve the problems
caused by stress must be explored. It is important to study
the factors in the school organization such as teacher work
load and the ambiguity of the role, organization climate of
the teacher.

It is a well-known phenomenon that work load of teachers
in Korea is heavy. This is due to the fact that education in
Korea is geared to passing examinations for entrance into
the next level of education. Also, the inconsistent policy of
the Ministry of Education adds more difficulties to the
atmosphere of school organization.

Second, the most important things needed in this
situauion are a spirit of innovation and effort on the part
of schoo! administrators to remedy the causes of stress in
teachers. Therefore, administrators need to be educated and
trained regarding job stress and its counter measures in
order to aid in remedying and reducing the perception level
of job stress.

Third, the philosophy and the purpose of school mana-
gement need to be focused on the improvement of life style
at work.

Fourth, the industrial democratization at work, privati-
zation of educational administration in schools, training
programs in reducing and preventing job stress and related
counter measures for management should be pursued.
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It is thought that efficient performance on the job in the
field of education will be enhanced by the realization of the
above-mentioned points.

The following limitations were found in the result of this
study:

* There is the possibility of insufficient reflection on the
importance or |
character of job stress since the teachers responding to the
questionnairres were suffering from shortage of time.

* A more in—-depth study would have been made if the
questionnaire had dealt with elements of apparent physical
phenomenons as a result of job stress in addition to the
questions appearing in the questionnaire.
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