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& NRC-IRAP ZFetell A8kl a1l teh 4 2 7Isakes st Sith
ITAZ Hue 900] Aol AAeh, T47]dol tiek 3% % 71& AHes Algstal
SAEF. NRC—IRAP= 7|9 Fell ek AGAhiat 71&7dii e 71eiAl s d A d2e
a8 Adste] FA7199 BY A R 7l WL o ZAR tigk ks 98
83t ok AA, A& SME and Venture Business Support Centers, Prefectural
SME Support Center, Regional SME Support Center< %3l $47]1¢ #AAE ARRS
Aldatal Qv Ao AME AL At Aoy A7 Ads F=E Adst
A glon, FEAA" e ol AfET FAYARLARES S48 A% T4
A Aerbebes A4 ARE T loen, 479 ttdedlr SA79S Ao A
Y= ALHEE S48k k. A, tivke] 749 open selection of consultants &
Fom 120019 BYAAREE st Ta7]Y o =Abel tisf A AH|=E
! SEAHIZAE A A o ® AEAsE Fol T474

AR A el Ae At glom T4 METRE &

A Avatel] tja AHEsh= S o) A (http://law.moeasmea.gov.tw) & F55FaL It} th
of g FFUEE AL Ade Al DRI =AY

(Coordination&service center)E @3] -9 BBA LS Algetar glom A
A" T3 W82 A7 A% SR HIY ®

'E‘lﬂﬂﬁjﬂrg] A2y 2 Y-S destal T4719 9] LRt AFwAll e dwk A4
Y= Aledth o5lA, Eeolroke] - 307 el SME Experts Advisory
Panel(SEAP) S 753kl S47]dol Wi 7]swAlol] gk 2R H| =5 AlEshaL 9
o AAdS FA7199 T A ARolH, B A A By v A

(matching grant)®] A YOZ o}z 7|zl Y T2 aHolg & 4 9t}

il

1
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A 32 FAHEA
DA 2 e
AGANYS A8 Aol A 0T AAT ] BAS WA G Gelth. 1
4

&, 4489 1eal /\Woﬂ/ﬂﬂ e ATk Al 1o

= YEYAY 75 5 Axow

S
B
{fia}
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ot
N
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=
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10,
SV
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ol
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rx%
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ot
o
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ol
)
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fil
Mo
>
o,
N,
]I_
—r~
]

EXR x%ow A3 DA Aa g9 A1 A 451 el

& A7 BRAE Aole] 1A 2 olsh

T glom ALE A YEY T BAL AAld fig

FTBAE 2AEL, ATASE ST

AN A B} AAE AT 4 Y=S Fo)
(Galaskiewicz & Wasserman, 1994).

wofol AAH A} Ak Aol Eho] AnA o HAEA Rak, 1AL

< R E Y 5717 MaAL B AL, X Moi AN EE SAIRARR
5ol Fohs At fAE BEA A4S Z9AdEE distel Age] 8] =
getglo MEA Aok darks dushe AHE AR ke o2 A 7171
ATH(Gross, 1999). A& A5 AGdshz A2 23 oA MBS} o] Hio]
et 4e 33 olojo] ol Al dats Aoz TR UYL AIANNHEY

HA B3 (AL 2 o= YgoE A3stx Zgch(Johannes Glucker &



Thomas Armbruster, 2003).

AGARYE A, ARAA 1 5 AAF 53t 0L FHHA Am G}
3 e A6 e AR Fulo] W] mRe] AN I3 L B
44S ofv) s} Al EAG) e BA D AR Aok] PEHH AMAER 3
o7 718794 WES beshl GRele, nAWPIA BRFLel v 2E AT

WhSol| wh NS FreloR st YRS thE A AR oF Au] 29k nh A
= 7Aool AAE o]Fo] FHE 7] witel] o] Hg v Aqu| 29 Aol gt 930
a7 Al A7} Al FtH(Johannes Glucker & Thomas Armbruster, 2003). &1 Z
A A 2o g ae dBHA STl Shee Aok A, ol ek 22 79 9
3 WA= =840 7 Es sk oW g v S| EAeHH, o= tEohd 4
glol| 7123 ¥ 1ejal YEH A sk @A o] 2Alol, A Al A=A Bl A A
=L AE, B 3 2 AR ARE vl T8 Rteva SR
(Johannes Glucker & Thomas Armbruster, 2003).

g Ao i A= B BER FHEY =2 S A A9 AR S A
As st AR AZHA G2 AHHES T T ZAAA STIAEA S A9E
7Fedt ot 91219 A TAS dATeialon, A vEA Al AT U E

171
A=A S Tl TS ARA Gl ¥ 2%her, v 3d ol ]

&, Granovetter(1973, 1982)¢] 48 4714 243 frije] 8 Ee 54, 5 AR
o F, AMA AR, AWR(FEA AF) 2 fiE 5 4
of, A frolet oFd FlE Ak Aol Follviel E 4dd A Radol
SATRE Y, Ak G A YA 37HA7F B ARk o)A KshaL v
Aotk o5 5o fuiel 583 FEE rAshr] A% 37k A &
d

&0 o) 1 BA AI7HS A A8 tH Krackhardt,
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>
fo
_|>i
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>
2
2.1_1‘
E
=
T
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w3k el Pt et TS 2244 AFY oz Sfste] Frofit e ot
274 949 &, AR w7159 d SES YeiE AeEA 3AE AIAF
(relational embeddedness)¥} 7 =9 HAA SHS Uell= Ao 2R A4 39)

(knowledge redundancy)S ZH2Z} A A8 tH(Rindfleisch & Moorman, 2001).
2) A8 A

ﬁodi% Y ES] T H4

e WA 2= FEe] s Aer 245

=, 2~37H A ARz Ui o] Aalh Aol Tl A 278 2 1 o) vE

A BAE 7= Abol ) 2 A3 UESA BAE 7A@ Abel nle]
g 52 4745 Hole o= #A353ItH(Roberts and O'Reilly, 1979).

Ao AFAEE FEAAT ARE H5s=H (Burt, 1992), A9 A&

= WS wj$-=dl(Lave & Wenger, 1991), 253k 3oL} /\Hﬂ% olajs=dl

X
of\

>,

k)
B
o
e
Y
ol
ofi
e
o,

A 284 B2 TPl Hld) =

(Burns and Stalker, 1994). Hitj

m s}
o
2, £

ol
o)

(Weick, 1979), 18]1 E3435t #A4|& )4 5l=0l|(Hutchins, 1991) v}-¢- T3-S 24
sk3lTh.
AAE A 2 AFS AAske A PR HEe A9 a9S A= Aol

ATh ZRAE 7], A B ofete] &7 Astel w3t AH = g AL
A YAARTE QAHA G2 AbES AN FHBAE 7HA AL e TAA 9
AR A= & (Mehra et al,, 2001).. =2 AAH Adxke] ek Yol M #F5

= AR S5 Aol 7] wiel, ARl frohvh @ feoz AlkE o] gl= d
A= AR A o7h Jeks Eek B9t va s BRE dS F (e Aol

AtH(Mehra et al., 2001).

g, Ailell o3 YataEY F2 T 159 A HA = FEol A<
Ao m FskaL Stk SJAtaEol Ake HellA Adate] 7Hd T agk A 194
&at7] = eFSitH(Balthazard et al., 2004). © WolA oAtass 2sh= 7HQ1S o2
THA ot E 22 AR ARG FAs e 1 o= A, BE ke
AL THE A A A Set © RN 2 4T T AdES
on, A, 259 AT Ve W dabd gl i BES ek
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o] 1o o] SApaEol Bel Aol @ FRRACE AHgah BT oAb
= oz MR, ol BAH 149

£ U
ol e A S A ol FE A AT AAE FXI8H Frks Aol th(Morgeson

>~
>
o
o
2
o,
X
o
e,
o
by
O
o
N
)
rir
N
)
=2
=
rt
N
o
r o
-
=2
>
N
N

, 7% ol AR FA
AA 77k T AteteS ddste dFel i, g AR FA7E ofw] &AL 9l
= BE7F A E = Aol 7] wiitel], HaL RIMekA] L Ao
°kgt 7t B o AEE ZRO die] He 4] s oles)t it
(Granovetter, 1973). 2k Fth o] T oA tigh Al&H Aol A, okt Fdle A4S
Zh= Z1(Lin, 1988) ko] oy 2} 70d (Granovetter, 1982; Roger, 1995) ¥ 7]&4
AH+(Constant, Sproull & Kiesler, 1996)< Au}st=d| vj-¢- T 23th= AS SHEHS
.

AAWA G AgHs Atoldl A 91X 5 Foke AL W] At FYdiEnto] ofye}
w2 A9 E 7R Al AR F st H7]s SAbelA A U EA] A
A FE)ake] GFo tigh A7 e e ] digk AeshA] g2 5ol W
X Beo] gtk Ae Btk (Burt, 1992).

AA YLt Fotat= gk Aol tigto] QI Hlo B #|o] 21t A7 7H]H
Hohe e oz Al v Bol Al A ofEdhe Aol las B8tk Allen,
1977). wrdste AA717] 2 Aol 7|2 Bag JH 717 0] HEd 5 e
AFZRALE o) HFOENE Hibe 159 FEEENH 4Et ARE et A
& 2AeAHCross, 2001).

& AT E FaAe g 47EA] a8 ARk o A Bk,
A7 (54 A&) 9 454 BAHGranovetter, 1973), 22|31 3714 71E 4
&5 AR, (S o) B AR T A7) Ao A, A
% APAS(Granovetter, 1973) o HIFoE FHdAE A= e 4
(interaction), ©JAFA~& (communication) 3 1B 7H closeness) @ frAl k= 7Hd %]

Q4% AFE @ WEE AT A7 $YsnA g,

R

toh
41 2 o ox
oo fr o

o
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T T u g
g Pl 58 B o 2 AAE e AL 250 F3dE
Sarker et YEY T wjF(Sarker et al., 2011)
al.(2011) - PrF dFo2 = AYE 24T 5 glon, ' AU A
7b ke =2 oJAkAF o] S "ol vk 7hE(Sarker et al., 2011)
Levin &
- AR oZ 73 FAEsE 88 AAEF5S 2
Cross(2004)
— HEY A UollA e MEA 297t ARr7t 2 vhek A} ofefe] 2k
Burt(2003) S AL F A ] Wi el HEYA Wl 24 A YE YES
3¢ =27] Bt} g £ 598 7kt Z(Burt, 2003)
- HESHT oA /M9 44 9t} A £94 7He] A S
Ibarra(1993)
WAt on, ol AyHog =& HHE F(Ibarra, 1993)
— H|ZAAQ] YALALT U EYIANAN T SHHl =& 5 2183
Brass(1984) geFeo] ¢ =okor, 3d o #A=E $HE 7sAo] U =
Al YePS(Brass, 1984)
- AR} e AYAS de THE AFH R Y L a5 A9}

O'Reilly(1977)

Burns &

- A5 g HEYAdA 44 A& At A &
Stalker(1994) A vl = AHE F=8HA £ (Burns & Stalker, 1994)
Roberts & - YEF A7} B Aue} ApHo] 282 3& Fwel AP 1

O'Reilly(1979)

Granovetter(1973)

& =S A= F=3HRoberts & O'Reilly, 1979)
ok o7t ey A2 AR dHo] HE

7Z3Fo] 9l & (Granovetter, 1973)

Balthazard et

— HE "ol A= gAkAaEe] ® A b Fas A8l
al.(2004)
Hansen(1999), - AAA o R 73 U7t AXE TRAE TS 93 G838 24
Uzzi(1996) o] &5 A4 &oo] Y& (Hansen, 1999), (Uzzi, 1996)
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A4 A AHBA
D A 2 e

AATA B A Al AdEE B0l lom, 7] YA E VdS &
gt ofe] 7hA] B4 el delA abEA o] ofele BTy 713594 9]
A 7hed wimel Al o] G RzhEE Alolth(AA, 2009) et A A A
AelA = BAGAE FAK Az stolA] HAe o]olg Fske A Ao
2 kAL glo] AlEe] AMA SUS Hshe ol A B3-S, 2009).

AFSIEHA Ao A AlEl= GARAFE 7he] AEAtES SHA sk BAA 54 H7t
AZIAM A E AZA FA o] AoER 773kl JtH(Lewis & Weigert, 1985). &=
g A S Al el dig S8 BA, S A7 Aot FelF off, F Q1A
A FAR A3 L, 2009).
=l

2 53 v Mo 7 xdgu F33

=18 /\]ﬂ,] ﬁzsl—o Hogm /\],‘

e

(Mayer et al. 1995) HHA ’\Jﬂ
BEE Atole] FEH A, o]k 2 ool Ak A A A, 1ea
g2 Alge 2gsH &85 A4S Aeles Ao XM Cummings and
Bromiley, 1996).
AE GG Qo A A3t A Apdo] SHAR EA e, AlF = deld
golehe F 7HA 7Rkl A AR E W, 574 A el theke] Q1414 Akt A
weke] osf NE7F P4 1 A3 Aol tigk B R dFow Yepdtial
Pl om Mg ggo] Aol thek S A A A =R ves A At
Wl tigk AlE]E skt el ARl olfEol 7]‘?&"] w3 AAA AFEE AR,
Q459 Aoz Agrt o] Fofxivtar T4k tHLewis & Weigert, 1985).
S QAN Al ok AAM 7R Al w2 Z42) BRstalon, QIAZIRE AE = Abe
T7F dval Be AR S 7| E2R A gt AEshy] fid A

@ 4 glon] AAe AEE AE A AsaAolAe] 247

N
~

X, o

4

41 ox N U
oy =2 oo

53
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o,
o
o,

=]
R
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2 i
ko
e
bl
ok
et
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el 278k Azl AMA BA vk WA 7HA S W Aolth.(McAllister,
1995)

A sH S oA AE = Bl tigk 4 7t E Ed = fds 71710 #4et
e YAR QAAT B3 AlEE B8 A, S AR E W Abgo] thE Abghl o
g FAI} grEol FHsHA FEAE, S AR E = AR A T8 ojd 5E3 39
£ stk 7l 712sA FEAL S A E T ARl HHE Al tigk @l
7170 APE& AHe JAR Pk Mayer et al., 1995).

AEE shute] fFE s flo A E sk A 8 diE g
Sk A7} 1o $heH(Tsai and Ghoshal, 1998). 21&]of] tjgk 10714 =02

gﬂaok, oujr/\é, X}EH, 51%4/\4 /\4/\1/\3, % /lnjl 7HHM4 01: o]sg %/\é =5

Jl

ke %
a9l ge 4ulo}u4,¢~7§4 Rk

Aol gk A5 Hagh F ZARKS HHo] lon, o] tE TARAL g of
| 7S 7HA AL S, LA AdA 0R ofrt 1 thE BARRR] thate] 77 0] ¢
s ReE= 87, 5 AEE F AN, FEA i) Brbe = HEAL
= AlZE W= Abglo] 170 th(Becerra and Gupta, 2003).

AEE IA7|RE A o AM 7Nk A2 Z47) 5 skl on, 1A 7R A E]= Abg

=0 TR ol ltha ©s A4S V2R AT e Agsh] wiel 1A

4 04 THUITD a9t 223 AA7IE A2 e AEA A dA e
Fojol 2Askel Azl gAH DAl dF A

= W= Aolth(McAllister, 1995).
]

A7 A= 58, A, /A 71 & Aoz Fiite] des 2 o

(Schoorman et al., 2007).
AA A A divlste] HA A kg2 TS, A =2 2F o] A3 skl b

=
g 7Q1e] e, A e mgolw AF A 7127t He= AR ASe ond

-2 -



1TH(Morrow et al., 2004).
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2) AdAT

NS FE7keh )R 497 WARS AATHE Aol a1 RS A
(1] ) X]E}E(Currall & Judge, 1995; Sniezek & Van Swol, 2001), F 7B%
o AzlE sodold Zavt gtk o & 50, 53] 5AE Ne
BE O AR ARd EAE Holt A% Suge B4d 4 slo
%‘f"ﬂ/ﬂ WARS A FolE SRS = o, ol 4L afjof 3= A
A A aor sk AL ohU] 9a AFEA) e
9}1:}(Lev1n Cross, 2004). WHl 2, wol] welrs As) naE= Al
SIe). ol S, AV 27k A9 gl AN 5l Aol
3 *3'3}5 Zié & 4= i (Meyerson, Weick, & Kramer, 1996).
7} 2 4 gtk e s foAEE Bl Qe
TARA 2= A}-& &+ A 9H(Gulati, 1994), o] S /gd oz 81
o] Fh(Levin & Cross, 2004), Y& 249 AL
& ARE 59U 98 WAL 724 W, 5 1)
g o]5rE sAll AV R} dE & o
o= At g vk frole *éﬂré— WAA71Ed Evol
A = Qe e A FE FivE A4 ok a2
AT Levin, 1999). & T A7AHEe] A8 L-&dlo], 1A oA
£ fol2 Helse A4 AR 24 B4 fURA} AE A
Hebhe 58 A, el A1 4 2 A 2y
FASFATH(Tsai and Ghoshal, 1998).
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Z1o]tH(McAllister, 1995).
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H}(Sarker et al., 2011).
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(A, 2009).
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A0 A ol= A A (outcome)dl] HEE Tt T (process) el 3=
tufel] wpg} 7 kA f o] EAFTHRA, 2006). AARE nAVES LB FHL
H-E OV]E]L A= Jigsiet Aojolrt, Anxb7t A& gzt disl] A dsiA =

e

ot

f#

3k 4 xﬂ%—OM AH] 2, iﬂH*ﬁ 2 ﬁ% oL} ?uﬁéﬁ%ﬂ e sgam HEE 5y
Eo g3 op7|¥ = A gk 7244 8k-3-(Westbrook and Reilly,1983), &
=

e

15 71t ok H A7 ARA e dis) AbAA O R 7HA A QI FHA o] BEHA o
ghatol AE 44 Al El(Oliver, 1981)5°] 2l
i F2h= Ao 23E g AT vl de] HAG 7Y ARt
Fot= W7 Hunt, 1977)" A8 igto] 21 thetol] thak AP A Ad 3t dAH A
th= % 7HEngelandBlackwell, 1982) & AR A] Z7]de} 2] 5 A1 2bg A543} AL
o] 9] ztolel thal] Kol AH|ALe] ¥H-E-(TeasandWilton, 1988) &2

o) A 5e wE WAVEES Sl BAhel o] FAT A2 EATHE
Aol siMo|gta o) ¥ mAurEo 7|H s e uAo 7o drly B$Ee
Aol MulAE Alget=rbel] nhel 2= Zlolgt & & JTHERS, 2008)
AREAF RS e A Tl gk AlE R AR AR 52 A3 e

= AF D A2 FHolu A3 T5 FoF e ekl Basithal &9l
om AF B AH| e gk nAE L] R = e o] g rlo] it
A el FEFES VA= 242 dHA UTh

FEA Y A DAL O] AR Fe] 7] A A
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ABSTRACT

A Study on the Influence of the Relationship between
Government Institutions and Consult companies on consulting

satisfaction

Chon, hae woon

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

The purpose of this study is to investigate the relationship of trust, trust, and
competence with Sujin Incorporated, which has participated in various support
projects conducted by government agencies and government agencies in support of
SMEs, or in independent consulting support projects.

This study was conducted to extract 224 questionnaires from small and medium —
sized business representatives and representatives in Korea who have experienced
consultation of government support projects more than once.

The purpose of this study was to analyze the relationship between the trust of
trust between government agencies and consulting firms, The results of this study
are summarized as follows.

First, the relationship between the government agency and the juvenile corporation
showed a positive (+) effect on the satisfaction of consulting.

Second, trust between the government agencies and the surviving firms has a

positive (+) effect on the satisfaction of consulting.
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As a result of the above—mentioned empirical analysis, the study shows that
the relationship between trust and trust between government agencies and trustees
has a strong influence on the satisfaction of consulting in the process of consulting
project of the government support project. Therefore, It is important to maintain
relationships, to focus on the problems and concerns of SMEs, and to have a sense
of responsibility in line with the purpose of professional support policies and
consulting. It has been suggested.

In order to improve the satisfaction of consulting, the ability and attitude of the
person in charge of the agency who can diagnose the problems of the resident
company and collect the opinions of the SMEs and respond appropriately in the
capacity of the agency personnel (knowledge, ability, attitude) It is important.

In the process of this study, we had the following limitations. We would like to
suggest the following in order to enhance the level and level of research in the
future.

First, when selecting the population, the survey should be conducted in the same
way as the interviews and questionnaires to extract the questionnaires, specimens,
etc., as well as the representatives and representatives of the surviving companies.
Diversity must be effective.

Second, it is necessary to develop supplementary work to secure objectivity of
variables by developing subordinate concept of bond, which is independent variable.

Third, further research is required for the development and measurement of
institutional competencies and additional questionnaires are needed.

In addition to the limitations presented above, the direction to be studied should
include the role of government agencies and agencies, and the relationship and trust
relationship between consulting firms and the consulting ethnicity.

A comparative analysis of these needs is also needed. In addition, the agency
personnel in charge of the actual work of the government agencies represent the
government agencies, and the relationship with the understanding of the business,

the evaluation management, the consultant selection, and the relationship
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maintenance are also likely to have a significant impact on the consulting
satisfaction of consulting firms Additional research should be done on this. It is
also expected that the reliability of SME support policy will be improved if the
implementation plan is established through consideration of the formation of such

relationship at the planning stage of the government support project.

[Key words] Relation, trust, government agency support, agency personnel,

consulting satisfaction
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