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AR EAE ALY ANGAr e HAHSES DAY AR JEA
)2 #AAA HAolth olf@ HAA HAo] M AYRABL =
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A Aoz AAAAA AT F7H9 Ad 850 L3P wet FFE
Ae g2 HA2 AG.(HE 4. TAHAIE, | 1998 pp.392-397)
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AEFoz A% ddy 2dFo LAy do. dEtq FRdete o
ANE-=, AR, 259 H4E AT + U= WiAAZA Y AL SR
Hgo] "ty

(3) AFgAH Ao 73t . =Alstel) wep of$ kR Z] HAL
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_19_



3o AEo N AuolAe FAE £ AdE WANZAY J5S g
was A,
(4) #119) 7t g AE : FRESY J7lH g 8T FEA7]7] 9
& 715¢ FHste AB2AY 9o 2 T7d
5) Mool SA%} A3} : AHBA B Bako] Mdele] FANL 7}
A Aoy Fue AN EA] AAZ St A sete] Gy R
:

6) 7HE@A 23 : FAF AsMste} stABe EF S0 o
e 7HE7 715 S BHAINT obFE R HAd AU Ao 8

& 2 4 Qg QA ME Qo] 2 FAG
(7) AAES FUlEe AF A : HAS FUSL 99 NJFd A

-
JAE L M 5& T 452 UL £ AEE EFE J)5e
3B o] Wastt

®) AR mgel AR : Husparste]l AGALE Welx A2E Hr st
&S §#5¢ 45D Aolade) 7188 ATY + Y= AN &

(9) A3l &EA] AMulxe) 2R3 B : ALSBABLE YAy | &
APB| 52l Mujio] FH 52 wgog Q3 vHASAL FHY 9%
A% T 715E 3 Bat Ao

(10) A|29} A& @ AGFREo] B9 JGd&F5E 3AY 3L 7}
2 7 e B4R 8E8E 7 UEE A EARE A FA3] Az A A
ke

ojet ol AIFEXAL AL E A9 A, (HFlo &FEE Ay
29 g AF, 2R 713 2 2 Y, £ A3 EF
T AL FYPJ

_20_



a2y o2 § A3 Ex#Y &3} 7lFo] oA A= W& YA
o] gt B 4 glog, FHoE FIFAMR d A FHAA HFe HIt
o} =98 3 AMALEH 7t e HAAolgz E 5 A

ol 4ol &S FEA A BY 3 2ot

<E 2-1> A3 BA# 7IesdS Al ot 9%

As| 2 B 7% R R

DEAE Ad Adoltt 71 Ha ALAEEE AT
= Qg
234 A ER @A = 2wy STE2EL 9§ MU AMEZAY
H2 dgel 7y |98
BDESF ZAY &7 2estd FAH Mulay FEA
2 9 o M2 AEBsE A
DA TANRS A FUFd9 FAMNZAY F
A Ars) BAHA|
2 x) Az Z2AH@AAAEALE S FU EE BB FEAY
o 7% zHe] A
BEAAGe oloud B AHPYFAE A 4%
DA ARERS] J&

F715o THH=
i;]-_‘?.] 1_,:12_—'- = DA HALZ] B FZALS B A dete] K3
: @A YFve] vy Ady A9 A%

Ztg: ATE 9. TAZERAY 7l D AL @I A+, , A
B 221 1993, p.dbs.

9 FA, ZATs ANEARY 7Y 4BE e <E 2-2>
o o] AAET et

_21__.



<E 2-2> A3 EZX|He] 753 9%

-2EH AT
A LBE ﬂ
Had|-d338 Mulz AFR7H QY -a% zllﬂ—%
27 |BAAY #) #7 |-89 AEA Az
-8 8% 73} | -z 9 %A fA
-G M~ o) | -1 g A2 Bl
145 F9 ¥4 -AEExg FA
By / __I_E == 1
A o BEFAS AFD &
-E43Y B 2} A
o A -REF AF¥] AA
- R EX S Bl _,
oike: - QALY FEET
-t gzt AA7E AR - HE t,
-o| B A5G AH[ & A4
S PN =T ] -ZEET
] Q. | -9 A o
_ A ELAS 2AE AR HajZo]l A Q)
sqq| NS S Basel o8 ECILEROEE
= | ¥ o @l HEEAR A
qe |Avee des 741°:~:1- -2 EAY B8
°|-EAE e T Eurad 2 A EAA
-TEsAETE Y FAaotel &H AAMNL K #A
- MUl 24 B §

25 8A4A - . A EXI 937 2 REANE, , SR TAL
3] A9 1994. pp.209~210.
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Long N.2] “Information and referral services: A short history and
some recommendations~ ol WEH A3 5X] FofolA HB Mu|A s
= =57l AlEe A2 vy HIe dEA, vlxidAM s AN EA]
B OAME28 ‘AR 9 9 F AMYA(I&R: Information and Referral
service) & 231 glow 19600 RE o]z F MU|A2E A F37] Al
Zhe AT A S AR B AR g2 A3 EX| e fEE ANE 243
7 R AdlA T3 3dE W& FAGL HoE £ AH

ALB| BX 2 A ge] FRAHA MUl HABAA Y =42 A 14}
A Yol EE  AYAET = UAA s, 1 vlg oA Al 2zHH<
SYCIAE, F AGAZ Wi EAdte I A4S 71 == A%
39) &g AAAM, 1998 p22; AL AA=E, pT.

40) Bl 2] A A A, p.15.
41) Long N., ‘Information and referral services; A short history and some

recommendations’ , Social Service Review, Vol.47, 1973. pp.49-62.
42) ol Alg. THA|YAHE 7o, , YdEH, 1994, pp.237-238.
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I g EAF AUt e EEA, HEE FERES A FA3 9 A4
S8 BHAAN HELAS 2R A MB|EE AF3of T & F
Q) T} 43)

AFE 7L @38 A3 EA] FobidlA o]87tsAdS 7HAIA Ha,
£53 T3 E&HA7VAE a8 0 Aol A8HA FUY. HFEHY
S&HA7E qgstded we 229 YAEHYd Ewvs T TUE AR
M2 S o] &8 £ Q&= Zlwo] HEIAL A EAZ|FAMNE ZHFEH
X Al A" (management information system)2 =8HA Ao o] 3§l
M3le 7)|E ZA FGde] F2E WA AL & UeAHE YFAA
t}. 123 25 4F doly Mol UESLNA HFH A8E AT &
T Eo, HE7 Al2€(expert system)s ol /Mo o} AL EZ] A
Hj o] AEHAHAM AL FXALEH SeojAdESS #AE W3] 7lx
1422

A3l X el FH3lE AR EZR] A QojA dFAIY BEAES
SR, A EAAAE 9 7180y HFAAE FF 19, v&Aad 2
AMEl2e] AEAH4ES BRAE 7 Ao, A3 EXe ddd 4F AHe F
FHQA A 9 AFE T FUEA] g 7HteE F s 58 F
A EAE 71U & e Eokolth. F AR BXFH9 AR A3 EA
AEo] AMYUl2E AT UM 7|8y FAHE AYE By FEHFoR
g8 F UERE 7] HA, § dolrt A ER AMulie AS I
AlA AT & A g 7dstezx Al EX|fe] A58 &
dell & ¢ grtd 5 UAS Aotk

43) AT, A BB ulgFA S v]eH G, AEHEZ ;| A EXY
ol 3], 1992. 7}& 3%, pp.26-27.



2. AL EA 8 HH3E dHY

e
N

19 ‘2304 JUEFN A29T7E JRAYS s
2REFRFA/HES FUAY F 1969 ‘22E PR BT E
FR3AAYS, 199690l AR FA AEAYS FHso] A
o3 Utk <E 3-5>E A¥e HuHE vAY TEE Jehy Eo

<E 3-5> JHIFF dAlE SR

A 3TA (2006-2010) : ABREE RT3 oA |

|

A 287 (2001-2005) : ARGE H4 o }

| A 19 Qwe-2000) © Aus 23wz uA |

g AL TAAREEZ J12AY REM, , 199. p.29.

214 FEFAVN FEHAYL HEuto] A
d, tlolg, @4 T UL FH HHE AEHT
E 20158 71R] +£38lx 23us {339 xS

44) 235 FHFAL “Jﬂ%} JHRIEHZ

A 7B = 2ag AR FAYES AATE
(real time)o. & g ARBE %I’-‘%}‘% T AT FFTolEY 15 Y EHY
AR FADoltr Aoyl UAY, AEE= *x 1 dol =3 F3I

FERTY ARS AdAEE fAAYge] HHIE F
#, 3, =M, dT 4, 7, BYH PR 7A AR dZE o AAZE AT
ol AFL R LAAMNA U] FHE BoldtA o]&¥ £ JAxe MAAE F=3
DA S (HAY, A RBALEE 7|8k, 1997, p.67)



T2 2E/B, FL VB 5 AEIENY YRIKZ I/ A
el B ALFT ANFAe] FuAY YPoz TN Y¥ AL
o N Huls 7ES BEZ &3 AP 21
AREAI FHAAeE 22E PREAY TEF /EAY Bopz
AEAET T2, $3¢E Aux D 71EME, AEAY, 2 2 A
wo Hu 5 AAAH Fo] TFWTL® EH 1999dolE 2147 A4
AR FA7 AGe FA%A AL 2 2ok FARAYE o)Vl
ge U 2140 WA stz Ao
19980 e AFS|BARope] Fugt Age A3 EA Adn 3
u3}, gold A% AR o}ERS FF AR, YRS Yuwe A
28 5 4l AnsAz FRee 2WaA
A3 EA) Qe AAPe 1968 HH FARARY Fo FFel o
¢ AAH BUS BELZ PuHE FVst FAFAR W, FARA}
Basld i, ALBAEE 2% ARAT, AARA BA s @
AZAAE FEAReH, AN FRANRAY oA AU FAAT
g 7% .99 3oz AABAA, ALBA Fa%}, BA/B ol A

Y46) Mu| 28 AA ST ATk

45) 2o, AA =&, 1998. p.27.
46) S1gjvlo]l@d Y EYIL YEHYA = o2 YEYPIASe Ho olFoza yE

AZZ AAAZHCRE o]&HI e ARYolod, oAl LsjA HAA oA
U, F7EE AFEA S8 AFHRE F UESR Y9 dHUE Z2EF
(£3] TCP/IP: Transmission Control Protocol/ Internet Protocol-<!E Yol A
ALE 5= 1007HA] o) g T2 EEE ol ¥ AY3)S A3 UESZ
o] Mg ¢ AZAZEAAMEE BEFs Ue AEY WEHZ(OSE Open
System Interface)241 AAA AFEH HIEQAE AAI}L Y “YENIE
el Y E QY A (Network of Networks)'ebir Aoldo (Hefd - Z3A. HA A,
p.348;, A AAIA, p235 HAT. “HAANEY AEAHY LU #
gk A" | 1999. p.21)
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Fold ABAR ALRE 19959 RE Foidle] BAFNE A% ol
ol AEAN DB, AYLH ARA ML, FAGL o] §& 7HY AS K4
5 Gojdl ARARTGS B LAAANBYIANN TF - 9 Foln], A
g4Z DBTE 2 ZFEHEA Aol LU 59 AIE F7 Fof

A8 EERARAAS AAste] FQ5 T QD
3 Ao AEEA) AQdpe) AP 2000872 FAZEE ALY
BA ROl FAX L FTUNESOA ABA L AAFA] B ARE A
Adoln BHoz AT £ As “ANEAAY AR FFHANYS
FHE Ro2A AA, ALEA L ANEA DA B wA) T2
d, 22 ENAER, ddY 2 2F EANE, F-U9 R 2 4% 5
#% 2% DBT3, B4, A8%A AR/ nd Y 5¢ F
o Ad78el S, AA, LeARHE T AR EA BA FALE
ARy 2 L&718 Ho, WA, AU, 2uEFAFE AAFdE 5

g3 SAAEA FFEAH T HEEo] XFHEH B

=2

47) A4, 11999 =713 B3 WA, | 1999. p.174.
48) RAEAE, "1998dx BAEX PH3} £ AIPAZHRH, , 1997. p37.
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2) AL BRI # Y EYZ 7549

ARSI 52 AR3ME HRE T AL EA JFZYT A Yo &2 &
Aoy, 24 AAEL AFAAS T3 U9, v 83} A EAFH ¥y
g0 g o] Fo] ZTiolAdEdA AEHHQA MH|2E AFTE + JA Fo.
ol FTTHA7IEL BRI} AR R AL BA] Ay AX A
= 71T & A3, A ER] PAHe T, YA S ABH e FHE
T AA & o

ALS| SRzt ol YEY A AHFRlo] FAJ Hol 1 AFAYA
A HALE] A ARG 59 a8ln 4F FRRAAY HFoly EX
Alde X35t X HAL] EXdYE AE7E BEE AL Aujs, BEEHE
# KM s QAstA o) FoA= £FA €F5S TS 8 4
ot A5 A AEAR AL AAleh tEY oA AJFA Y A E
A, A9 7R &3 FUFEY AHAAN A ENE FHHoZ v}

st vholrt $&3 £ $UH - FFA AN EA e A} e

49) 3=, A A=, pp.61-65.

50) A3l A PHPAF LS shAHo] A3 Y FH(social equity) S F 7371 B A
02 o|AL A HAAM ] ZIAIFE HiGdst= AHolo A Feo AT T o
HFo2AM T8 Ao §Fe HF5E ov|3tl weld A3 B3 FPA
ol HX|YAF BE FHAA BAjPFAA fRFo sl rjEAFHo 2 7}
ot JHe] AFE HoF RIS E£3 A5AE AN T 5o F
Fe HSA THlE ol F3lelve BAoldoltt. (B34 AAA, p62)

51) HAAELE AGFRNEAA EAE A4 5 AA 3z, olald &= AA 3l
= T8E Xolug, X HGALZd FZ Al xQUoly} xR0 BRI T Ao
Aoy} 11 B35271 JAAMe] Ado|} Jaxtele] wHE ALY ddANP
UAE 3t HEEA Qo AHE o]&F o vl FHE & F & A
ojtt, EF HXAAMe A7) 71X T2ads 83 RFE 282 A7}
BHOAE A% wALEES A3 8 4 A(o]AE. "o By @
BIE AT 2o A A, "AFEXATF =53, A 183, F A
22 A4, 1995. 4. p.107)
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ajebr] AR A BE A ALY FRIge BARHL 98
fAshe FAAEE sok @ Rolth & AN HolN ZeloldEe 2
A&7t HAEAL W Baw s quazg 2
ATE F x, 4R & 5 A A2 ABsor Bk slgdo] Axz
nAE ok AFE FYske AgsiRol AHEABE K Ax}3e) e
lAES WFs) BAGYS HINA Yrtop @ Aot WA Wl
e Abglell A 2ol AR E 5457 AAME AREN WENAY AL
o] WHolth F FRFA VEHAS] 4L Fa) 2AHPue) vE

FE3E ol WENA 712 ABATH 45AAHE sMoz
o

2 @A ol MY AFER HZ R o189 2FS A

1ru

—_l

A= UMEYAE Aol

B
2ol Aol WE FolE AlF] Feok e WES A

A, AR BA e A2e 5ol TP Holth 1 FAL
ARe AQAGY FE U3, AAE BAHA SoldER g 4

= ok Bpzel gelst AAH @A AYEVVE JNoT s o
o $Foz2 safe 1 85 4540 G $uE Fooldes I
AN & 9tk

4, AEY BA7IE BA B AR Ay $8PA
o] FRAY Bl sHsatn M2 L Puse} ojorole] MFoL A3
g ARUFol F= $EHTH Ae4oR ANRA B AL 2 £ ¢
=3

P

52) 7H3e3 F Aol AHo]lAgt= fol= William Gibsong 22 Alo]H
HAA4AM ‘Neuromancer'(Ace Books, 1984)dlA] B EHAtn o} (David
Ronfeldt #. 347] 3. TAlolvjAldie}l AR FANYHY AHAujAl7 o1
Aty . AR E 1997, p.94)




A, 1=3td JEFAN FE&ARIEY ML BEgE Tl A FGAHS
= =€ IUAAY SXFN g SXHYG S ATE 5 U

w2t ALS B3-S ZAAe] AALHE T FoH BAAMHA AF
= 8l dEulE H=5 #EdoF sl FAHAHo 2 AL EA|#H AEHY
(Intranet)33)2] #+Zo] Q4 E} JQEZ 729 AHE A¥py

AA, A 35S GEsto AL EATAUS LS 94T 5 3l
ct.

=R, W72 st=Eqojy FFAAe A B ¥ YEYI 7
= T5% 7+ Ut

AR, Qe 2 A 7F ABAEE AYHEE Aol Hoju,

AR, WWW(World Wide Web)SYAHHE F53le R T3 4y
ojr2 Mol EF3Ut 7lestn, HElnjtiol FA 9 A Fe] 7} 8t

53) JEZYol&ad XA Y EE AFE TCP/IPE A Ysl= LANEAAA F+=
st e FUF FFAA 2FAAHAAY, A=A AR, AAR F),
T& AEFYANARIAIY T, AT ) U F UA e NzE A
deo YEYA F73E ouigth(o] &7, “QEZGU =qo] ZAFAHAY] #H
TUHAlOlA RFE o] mxl= FEo] A I, oY MAl=F 1997
)

54)DW0rld Wide Webel@& 1980 d ] = 2929 Auvtd Y X3+ CERN(F3 &
T WAY dFR)A d3Ed 8 syA 2ot teFAES HAHoR 94F
st dloly HAE X2 Y& /g v 3% Aoz AAMAZHQA An

E, 5 AAAE X#de AEYolgte Ko 2 AU AuPFAE F7] 9

3 3lo]HHAE 7'M E vigor wE FAF ABAIAHS T3

% slol¥ € XZE(Hyper-text) : 4% #x7l1s & AAHE X3 EAME

o] HAFo2AM AZ}A TAURSY & FAd izt dZFH L L. o

AE4HE T3 AL&AIE Hx9 dlojy AAE B R d24H F s

ARE AYStE2AM #d A2 {38 7y ARE FA g & Ao

World Wide Webo| AAMA o2 553 FAiE olF% ol HAEE &

st o B2 AEE Alelg] #AAE HAHY 4 U 84 7|9 Aol .(H

g 294H. AAA, pp.341-349)
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OAA, A3 SX#e] SR FEHo|dE AYE Y3 TEAH 4
o| X](home page)E &3l XGAL3| o] HAHHE M|~ FRE A7) 44,

AL A, A HALS], ALEFA AAEA HB Fo AREHS T3 9
A2 oj2= #e] RolEd AFdE 24U FIAR A 2" MIS:
Management Information System)S F+=& 4 . thA] L3xA <l
EgiYle] F5o= s} g3 e FHE ) dHoz Fieod &
ToIEEA AHBe nghe FEAHE 7HA Y 3 U gAIAFTY AEHA,
A8, AL A HEY o83 E F3AE £ YA  F& HE
o] 84S 9o g}

ol]zid UEZYY FHE FHEE LA ded o FHYA LS
g 384, AR HZ BolA, &4 FRABA, 7123 w4
HHoZ HAF 44848 R 938, dAF & HAd - JFd 7%
o] §of, HEjnte] & Tz Pl i3 AAA, THE v 8o A
R ARAF A &5, OgFTd FAEY A Y, HF9 JF dolE o]
22t dA9 gold T & T AU

ojzigt It FHE Ad *}ﬁl A¢ JESAY 5 FH A
Aol Al3le] FE A3} £ ANLAE HE HAHo|x EFHAHo=R <
3k ALRH H| g9 FAE HAYFE A 9F I AAZA vf$ vlF A
g Ao HIIHEE A EZ] AR giFe] ARE of¥A £&Ho
2 A4sta AEd ZARIZME T8 el "o

0o <ad 3-1>2 8yt AR B9 e AlA" FAAA
& YEHJY F4.

55) ol & 7. AA=F, p8.
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<29 3-1> A RA AAw Axg 7 A

SENEERAL

AgeaT 2 227
L A YE
A TY $E H A o} &
-9, AR Y

4 SDS
A" HA
2

- AR 7|2 T

AL ¢S
A vEALEE =] 9
I P

A EAA B AFB| B X W - ) <

~EHTAY gAY

_A} 3] B x] 2
gaEawa| | rEHRE

au 7z g | o %DB il B P EazZead
% ¢ ¢

PR ) gy 49 2| | &

gppaaz | |PERAREN oy 5 sq Al |adeA we

9 9% A= 2*%1;2 3 faa we g |14 3us
A

A4 - Bl %12)6 - AR g gz

Z+ETE oA ¥
% 33
-3l uns 2 TR

-Z}F #dE AR
Al| &

g RARXR M1998dxE 2AEx AwsEFF A@AEHRH, ,
1997. p.42.
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AA mRikFANA F=IALBEX Y], FASEXUHE o Fr
2 &F9HD e HEAY] Z2aHE A EXA X7, AL FAR} A
Bl AlEI7E it} o] & FAH oz AHEY gS3 2056

(1) A3 528 X9

AP B R AR EA] @ Y] AEstan FEd AR W
A2 vtEsta o2 ARIEE sl g A EAAS osfsied &
& To AL EX A ALd el EA 3t 7] st7] A A EA B ¥ 3
A FFdsle HAALGo g A ERH EYPo] Ut
AL EBA 3 XY S Fste 7MY 2 S5AHL ARSI EA AT HERad
o, AZ|BA#AE A3YPoe g 3= CUG(Closed Users’ Group)9

1 A&EH AgdYdE T E JEHATS I I
X T 45 &2 oA st AR EX] 3o i o3 E &
3 7HEAYEeE BEEHES S0 X3 BAY3E Hs) sde = Ji]ls
= A EA B Al 2145 ERS AQ9@H. A= 3009 ) 7A@
JAAAE F5ot AL EA T AT ARE FF5n U

AL EAE X dwe FAL AAH, AEAH/EANFEZZIY
M, AAEA U, FAAME, 23 ©@37], AYY/F53] 4, ™
A (EEY 5), Iy, SIAHEABHE)d A, HA B7), HA] 27,
FAAF A, FAETA 23], FAEAN 23, ZEE B2, A5d ¢,
APREX @ A a4, 3 93Y, S HETY =AWLIB), 4 A A A A K(EPIC),
AAEAL AAL(VT-NET) 59 9i5DB a2 dA4 o At

(2) 2L FARAL A HE MY A

ALEALA A= AdEA 5 3 AxUHoz #iA7|7]

56) ARA. “S-Yuyat A E XA Fulgde =] ZhsAd B 47 | A3
] A=, 1997. pp.54-60.
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sted YW FFANEA Pl 3e] RArjgoz AAZolT £LHY A
ARALS g Huw A 73 2 AR P4 TRy, e
AAEAEAste] ZHPLT AQEAL 859 TR L DEAAS ] o
43 Ut

AAEA SHHME 7L £9F AQEARAFVT-NEDLS 3954}
o @ AFEA Aol Eol WA AARAle] ta) £ o HetHoln A
Ade H2e 948l F5E PCEA Aol o AuFoz Usd
AARAE Huste ALY FURANE BLE S ARS A3 <
ANA 332 A ABE o] LH2ZA FLEA] e IRE Ao
U} BAREe) 259 59 EAHS dUE & Atk doz AAFA
ANe AQRA GASH) A& WHL Fa AERA FY A4
Joz %8 4 Aok

A4 FZARAYe)Fe BEIROR BEHL You AY TR,
0% 2@ 5 U $39YL noln Uk

olglo] Zuj 44 PCEAIT 50~6078) £ #A BBS, On-Line A
Hl27h $4E T AT, 1996d0) “ALSEAFRA"S] QB Hu|2E )
ol AR E 22w A

A4 2 vete AR Fuste ARAEsN A YES
2 A2 AYsE 2 AR gdo] SoidTn BF 4 3

3. AFBEA T ARAAY BAR L AL
) ASBAE ARAA] TAH
AusAEs Ane QAT o828 FAHoR o] Moprte Ao

o 3 HARIAZ = AEIE Sdoly dyA] o] E wEHIE AU
S Arria e s TAHE AME - AAXoE BHE Y At
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24, Ane Halol LRSS FA0Z Yo| o|ojx= Abgoln Thl
$ Fust $EHE AL olohsn

eba x|zl ate] A o] FIHA ZEE T glE AHR
Age WA Astats Anste] Aldel 23317 st wHstao}
cd $eldete oly BAARs 9 SHABAA FEo] o BLo
olopsittn @ 4 ok

olzigt HAUAF S AR7|7IY BE, AR rRl=E AR QIEgArET
A 5o BAAN LA, o] & AW

A, R3S AHNE FARGE Fus]7] L Fus]Eo] AHA
Mo| 233 R olol @k 20009 2o FTwWPCe mFow Fuldul
of AEEY BFo] FEHYTRE U o} A7x HATo| uad Ay
8 AE7 2 Addn & 5 Aot

S, ARAA TFEH AHHY o] 4L YAME FusE 275
ARAAE o] 88 5 e APSo] Wolxn, AUAAS o] fatad u
AN 28 ATHAY S45els BE Bagojo gtk 2L} ofA
A $elibebe] AL x| Bolol M AWAAZ o & BANH 2o Y
5 Qo] BEG Aefolrt

A, 2ARBE} YRAATEES M Be ARAHo] 279
o} HBAHE ALHEx Bopsl Hur)E Hof 9 AL Aue A
ojofo} e},

A, 2AAR W] NS B & ok AHRAD 229
B4 g A7) HHHNE NGFAUSo) o] &Y 4 Y= FEE B

A
b HolEMol A2 TEH 1 FRAU A7 ABHolok gt a2t A

.

57) 2MF. TARsAde ZAAY,, Hrsie A2EE, , el 49

St AR FA AATAY 199-. pp9.
58) A-&AH. AA =T, pp.126-128.



APR| B2 3o AHE= dF AEZA BEXAE ALt gFE IAL
Fu #edFe A3 Ao axe AAHot T3 AFEXH XY
o] dA 951 oy CUG(Closed Users' Group)d] e} & A w
ol Qo] A ERATS AP st HAgAAZ &IHE2 Ze
ojAE] AF&3tar HQF MulAd Y HIS JTIEHEY.

OXA, AH9GHHE GF 52| o|§A|HEE0] AE & X F4HxY
ARt JAS W ofYeE AlHdY FFx JEAH SR o]FojX3 Q7]
W Zoll o] &FRIEe oA A X o] LW, F ofjyolA of
| MH|2F dE T USAE f4A oG F QoiA Add g H
=& AsHAII D

2) AP EX AR AAL AUt &8 I

(1) A3 ERAZ R A A 7)drget

Hedt A EXZE AAe EAHA W& MU 4 A=
AR E 93 Z4g.

AR, A=l Hste] W2 HR3Z xHo ALE AT W2
AutH o2 EA YFE FUIHI Qv PC g o] AFTdA &4t
T JEF AHFAYAN HAH - AxHoR s, WA B2
B85S B3t PCEEES Fds=zM FHER - A9E EFY &4
g s Aastoof g

A, ARAAEZ ol 8T FAMH| 2o i A4 ALE A=
A3t viet 2o] AxvleA neA PC7l RIEHES 3t AAZFQ A

59) W&zt g, TAIZE X o]&A|H AMujA F 33} wieh, | FIFRAAIATY,
1996. p.293.
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A3} AR HAw3 wE F AHIAZ G HFT AT £ YJEE (I
ALS] BX3 e BEXAEH & 85t AH3E ns& g HASHS

U

AR, AL EA] ZB 3= AR EA| AERQIEo] 28 & QY. wehA
o2 gt AENHES HEEI] A3 WAdo2s HEAH S A3 A
ASAAE FHelH 79UEY FAEFE FTFAE F A AHAAE
FAstod ol &} o]F AT AERFH FAE HEEAT T2 1 &
T A

A, AFFRIEo] o|&¥ & Ae FTEFT EAHEI dHolguo]x
2 T5Ho ARAEE AFr] HAMA= dATA dFEEe AL E
A @A B - o AFATFE ELHIL QYU RIS A FGAH S
S StAl AAHoE A|A¥ 3t oo o] A3}t ALS EAHS
o] &3t= X HFHIEo] BoldA HARE HE F+ UAEE HB7|¥E vlA
stqof k. FA| AU dlolEu|o] o] FZHQto R = HAA A Ho|Y
A X33 2 U ESAY = 58 & F Aoy, @A CUG(Closed
Users’ Group)d] H F HAAAZ $FH=HT A= AIFEATA £EHE
MBAARZ MRt 2HE dojg R A4 ES AGAS] FRIE7} F53
D2AM ztde g dZo] UEHA olFo H 4 YA spodof
T3 A3 BEAMEEE A7) H3 Wtz AFFENUe A
A71AQ AHE AMAHIH HRE AFTIYUEA EE welfare news
lettert} A FAFE 83l HRE AT WY T nYs] B &
At

CEALRY, AL EX] 7 AlH e YAy o] BWR] T3 o] AFFREe
AMA #EAEE Alst7] A W2 AFE F #HolA(home page)
U X QAE T2 A= g8stoof ot £ A= B5 X HAE 9
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A A e thsld = panel discussion & T3 A= =l o]
13 ATE EU5tY A% oA AAAE B3l TFAEAML ddH=
zZzAste A% vpgA st 28n Ade 28% EF(AE 28 A5
2A)E ol st 1 BEo] Aulze] Weolt ALAY, T2
st AFSEA B FRel FoEE =9 4 e P 1
% sl
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Bgdz 3 HEeR ggd MusE WS 5 U= 5 One-stop
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+ 9ot

@) ABBAYRS) BE I

AN8RA) AR BAGENN Y5 - A4} AAYCD FH -7}
2.4% 285 AW A2, A2 TE AA(ZA B FH L A
A9 JAEAolY FEE Aokl ALHE odnlglE Weole & F 3
t}. o] & FAHoZ 43 H A 60

AR, BENARE 285 HAHA FAsy, BEXYFE A W=
Aolth, BAQYRE AU 4T, BAAA AT, IHA IF ¢
AdArH ol JF7 3t ExARE I AAI FFolgtr] B sd
A XY - olAF JTE AT

EA4, 2AARE Y .28 AR F UgEd AFe WES X3
s, £ - g - B4 -84 -84 - AG - RE T R AdubHA &
FAAHE ARG,

AMm) BAARE Bxlo FH F A3 B H, A3 EAAL 5 FX]A Y]

o] AT FAE 22 2xo Ax NAFD F BAMu 29 Fetol

N

off ul ¢
2,

t o
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AEZ YYsto] A8" = AojoF Tt

A, BXHRE A8 AAA Y #ES st Just Yo
of 3hul, oA Aot WEe) W] FFS F 4 lojo} P

olg} o] AR EATANE ZAW Z FAE, AF L AQEE
s e ANERe 22 gRoly BAsE BA e HAWAL
=sty) ey, 2dm dHRAe] FAH TEIHLS A YAEH ol
G Al Aol giAsy) s Bed AW A4, By, FQ, B
9 %2 9% YuE Waw Prie Aol

gel <E 3-6>2 A BAZHA B Hojof & 2 TFRM|T

Hue g | EEEErE
Zelol A E(A] AL E])

. ZelolodEe] AFSH B4, 7B JLUY 5
274 |A9ANFUH 2aoldES] BALT HE

| qulze AARR

AsAR  [A9AY, ANUE

AlERE [AnEAse AEH A4, B8 5P % 5
AhR [F9R, AR BF, olWES FH 5
KL 22 o #2439 AWM 5
kL) ARA N, PR, DAY AEe) Ao

BEEED) 2A el AP, A4, F@S AFIIA, B BA
| 7 e} A 1

Ag: FFE. A EAB 54H £9¢ AT YrAA HTEY
A FAM uRAbEE, 1998 p.20. AT

olg]g AlZ|E XA HEE EAAMH|2e A F4 R ALAHS ALA



7lm, AR FEe AHBA FAAAM dFAHY TEde =L
AL B2 A 2 7R JFAAE B A9, HEEP R AMH=
A&HE BEE F Uk B AL EX g #dd 4F JHe] FUALY
A D ATE F FUEA g 7lqdte T e ERAJ EAE
e 4 Qe RAolth tEo] HFE s HFH MEHNIE o83 2
fAEL BR3t FojAHE AAHeE BT 5 AL, FeHE S5
37] 9% FEE Yridoz MU = glod, A ExI|FE Al
g 5 e Ao

¢, A Bx] FRE Mulz dARE d9sta 2 ARE e, ¥
Mt HEE AgS AAGE Az AR E2Fs § 7 AP, =
o]l ag x4, o}, Fad T& AAHLE A AEE T
T 2M3tE de: g8dd. £ FAE TAH dis AE 5
AE7MG stRER AosiAY, e Adely =9 At T HE®
A 7lel st &8st o 288 FE X, Yozt ARH A=
22olm Y9 o) A& FF o ¥4 F U= AVE RHE F US
71 o] t} 61

g2l <E 3-7>% 19989 A EA] AAd@2 A" dEdTE
BAE Aog A3ER] AR #89HE YEU .

61) UL3 TEAABAAE,, FJ4, 1998. pS6; Had. "7Awydeldn
fE T o}?7- A3 Ao &, , UdEH, 1997. ppbl1-612.
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<E 3-7> 19983 % HH3Z} i dF

7 el & g ;_j_ R l%?i WA
—71& Nulze] 2&H Y| o
I g3 [-1570 Al - = A}
H;‘]A -ZABA 92 Hulx gabe) 13 BAgs (AYBARR
y_z}—; ) & B2 |-2F £ dA|HAE 29
O T-EY 29 SuE FiHe|-AYEA 2 AR
° & ogd gy 2 H( |gEAud 8
A F |
-71% 2@ 22 I39DB 4|
de B¢ Anade Wl
o o) AL} |-157] Al - £ AHAN LB AR B
5 o o)1) A Lok
DBRA| oo wme g g [FEAES idE 2
_ gl -2 &9 SA(HA
g8 AYgtoezs B} 3F 3
42 ABAT
ALY B M Bd 2
s | e 9eER, s
53711% 4, TFAY, A5 F(@3 |-S3A ALY
e T8 BRE F Yste] (FA)datd 3] (ALBAER
R]EH%}“/ Al & B2 |-tiet &l 3|t iE  2F|YF
goa [[DEY AAE Fate] Al |-RAR B WA
0,3)1_ FEA S wizaz R
AAY £ AEE
-3 92 AR P A
_ A}3) B2 AL Y
mEa w24 2 e W AAd oA
o A -2 Ap s = A4 _
eE 1AL #ARA AR, | (AFB} B A AL A |2 A
ZE (9% AEIE LA B & 2 G|
Hol -k AHAE Y
" 34 ERAT as 3ga @
| 3 1A

A BAEZE, 11998d% HAEX AR A gAHH(), , 1997
p.43.



A 332 A5 AEA7Z|A BH3 AF

dE2 28 AFY AH7ide] dAF YHYAME AT AAqA A
H7l=e ol&d #AAHE 71e€o sttt a2y 7]Ee AKR3E JAo] 21
S AEFAAHo R HEH7] AFTE A2 199492 O QAL 25
A AT EFE ALS EX] AR} AL & H3F3H opzrbA
2 REAH Moo AA3} 13} Ao tir]|sto Z|E A
ZI1SHE wASHT AdddA 1xe ARSI sS §8¥H= FHO
o AArE z2ddelEt e A st xad FRFAVINE FHoE
BAATZE NS F3 20108 71A] FFAolE Aol 3 HE HE]v| o
qul27h bsEEE AYe A% Yo

dE 2] ALS| EX 3 AR S JABAIF S ojd )} 7)5e o3 AL
e H8E2 3t A9, AN B2 AFadAA A HFE F3
od X 9ol MAE FH3= HEHE(Settlement)d WAL FAO
2 AHA3 7 A3 £33 AEE K, HAIF Ao FASIY A
ol dig HAJS dHHeE AYHe A E Ad FFAY AFYE
Al EH(community center)® T3 ¥ t}.63)

SABEAA L FFo JoM e HIE Y BEXAHBAA, ARG
o] FXARAA, AL EZR] o3l A #Edte BAAFRAA, AEFA
of BAAKRAA T 47HA] FPo2 FETE F A} AFSYE 325
I e FAHERAAS AR EA] gAd Gl X381 e BAR

62) A&, WA=+, p.70.
63) A&, AA=F, p27.

_51_



A ARAAYH(WHIS NET2D)o| U3, AWAXGAoM FZ3tn =
BEAARAAE 19963 129 @A AFHOE 979 Alado] FIHT
ATt o] A|2"EL FIAFAZL AWRAAGA oln, A GA ] AitoZ
AREHI T 7)o &F3te AL RA] ARAAE AFEA9 EXNAHE
AAL WHIS NETZ213 @A H HEHE B39 Jdoy dFES 5
AHog Zb Ao EXAHHY WIFe nstd FHHIL Ut AR E
APl 3lo M FRste BAJEAAE QAL EXHA37 /g € &
FFAE Hol FAe e HEAARAN BAARY AF, AJEA AA
a7, AEAE AF, AAAL M6l Fo dFE FARY A7]d F
3l ARAAE BER AR EXE 3o st e ALE E A
Ef3 SAITAMA' T°] Ao AAHEFTAL AR ER] ARAAE FAA
doju 71de A AT A, Adue, 71ek Mu|2xE AF37] 943t
o ZzHo2 L ARAAY. o] ¥ HEAAL dLEE E
M AdtENY. KEBERCAA 758 AEUEYI A|2988 v £5o 4709
Al2dlo] F9HT A6 HAxdo2 FIEHTL Je BARAABAS
¥ (WHIS NET21D)¢] &< 43Ed d39 <H# 3-8>7 .

64) A-&3H. AA=F, pp.8l-84.
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<E 3-8 EXRAAR AlAde] HRA YA

i g del H=xA
AEA N AR N,

&

nao) oE A= AHA

Bx7]7] AF|EA77]6 8 AR R HI7A 8¢ 3
=0y (ZIHAH £

:; AL ZAIA |BA, v dF A5 R Ao ddE 4
L . g 7t Qe AMEEY B AR

e A_]_r;a Ay Bzl a9 HFE A 2 :
Iﬂ]O] ‘Q'.]'-g- @H %.A]_,J_‘:’—Q- %_,goi {]_. Ago]]ﬁ]--g-on .-Jrq]- 7§E_

O E]H“ o Al d| A~
jf*ﬂ o] ‘“‘“H =2 guota g 2e 3w
o] ST0d AL ST Ae e A 2e AR
TEANZA 2% BE 2 ATANGA 50| FAT 13
o A AW, 94 Sol B¢ A
T AFSBANE (29 wABANLY §E =UF 59 o8
»ﬁ_lEi AR o AF FK
AR 92 wana 2 gl B R
r:-]]o] AR
e (ATEACE G aza g7 Be dolgMels A
o],k "‘]'Eﬂ

’:1_151431
) o] 2

Ao

Al gl A~

g HEA.

:H H]—A].lr.

2. 9=

m % 2147 =M AE e Qe 2 7P 7hALL
Hog ggsterte dedte BHETA A4TwH X &

< @rtd B&

4 NE, ABA
Sof AAY ANARES AAB] AA BT
Ae] SARRe FAANA e AR L ol
gr1ael B8 A 7x Pu

AT E ANFE FAEE AHA ARad, 3, A58 ¢
) 22U 5o AuAY

‘A3l 2= A3 L ARAA F=o AT 977,
- 1997. p.&4.

3 7]

A A2 2k
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LA 2" FEo] A E st QY. olddl plxe ST, AN, TF
Z|Be dAdsla, olE T MBS B AYLIARS 22 ¢
718, &2 283 AR 9 7IsAEET AT LI o
FoANEE e HF/HH AYFEA2E TS FEE S
SIP(States Inventory Project) & F2138} 3 Ao, L 3l
THAP(Telecommunications and Information Infrastructure Assistance
Program): 19943 3¢ u] AARR A3t A7|FN ARAY FHoZ AlF
d AZISAN 2 Hrhk Agje] g Adz2adS FAFOIH. o<
Hlga] FFREANN nx HAVEAH} BRIIES BRI - FIS
AAG 71VEL AYs7l A 22t 53] NIl(National
Information Infrastructure)s6)& Qg R oz 7id AHs2EM HF7F =
FFEA 7) Rk o] wAurEES AT Etn Jlon, BAHYE dA, 7@ E <
Eulzivre] MulAg 7jutog 3 Wgoz e FIHI e 2A

.‘

TIAPS FHAY ¢85 F 4 AYUFE 4HEYE <H 3-9>% 2

65) +2AAL. 1999 Z 7AW 3 WA,  pp.714-715.
66) NI(FAFwolhe vFs FAW gARsL dno RFFE FAoz

1993 ‘ZA| A9 3| Ba FA AHE vjx AMdojge F 7HA BAE
ZAog A3 Q= AHE3 AN F 7F dEAHQA Hoz AHH3AI
AN RE ulZQ o] me} Ao TARQPQe ol&£F £ Ue A HES
3, AEY, dolgulo)l2 5 FH3ld AU &, o, 292 FEHE 5

of 443 MAY Z7HA RIS 20108712 FEFSE T AZo|H.(HH
3. 29, AAA, pd5 83, 110, 4. AAA, p236 HSEH. VA=,
p.77)

d




<¥ 3-9> u|= THAP THAY &5FE R AdHT

A4 a4
XGRS BE FUG & AF /BSR4
A4 A% ABRZTH, AGAAMNE R ARIBEFY S
HER% lzaas g2 Add 24 |
ae ;_ﬂ T EE dRe gaAeA 2e% S ALY &
'A;_{_j = Bof & AMIME olgstd B3 2% A
|2 |39 & sle pois uyos @
e wa AN AU AARAMEA D FQ BASF A
go] Au7uke ol 43t AMY
°oQ ] Ay LFFE 2 a7, A9} 2ol
TE zzod (982 BXsn 98 HYstE 4F MuAE 58

Hog AFE & Ae A

- B ZF7)|@o] AFse 4F AulLe e
ZgHqoz AFse dH rIdsle AIGezE FEEA,
ol Bz, FARE FAYE T A HFI A3
= AMul& §

7
T T

-y 7)dke] g AGREY HITHS FIAINI

T

ANz (9% RAozAM AFHoE FETAULE AR AT
(Infrastructure) |Wx] £8d AlFE9] ARPITHE T2 R

AH B BgAs vusAzt 34¢ F3e d WL §
Gk o “AREANT ARI|HE olgste] AUl BAYE

T

MNAs7] 9 RoezM g X AL 5E ®

(Demonstration) gg Aese o WL 5
7] § ~EAAGAN AREA L AR FA4ATI7]
(Planning) |8 RAAYL £2¥ & A=S A

71999 I 7FA B3 A 1999, p.715.

A2 v A EA ABAAEL A4H JAIAAR REAILH, T
FEAY A A Al2" B BEXNAHR AAgez At Y.
A4H A AA RBEAAF(CDSS: Clinical Decision
System) & A3 B 2|A}7E Zeloj]dEe #HAH JAHEA S Wl AA
AN Rt A B9 & £ Qe REAE A 2golth CDSSE A&

Support



A} Myl & AgrtEE 3, At AFT dolg o] et 230 A
e AEE oo et AT 7 U=F utd HAFEH ZE2IAYPEE
TAHN Aot A3 EXALE S o|2ijt HAHAAE o]l &3t [FARE AL
£9 ARE FTHZLE A3t AQlo] AMu|AdIa A= Eo|AEA)
A 2o A& adS JE 5 A

HFEAY AFAMu A A 2"1(CASS: Computer Assisted Social
Services) A B7|&S 83t EX|7|@e] MulL HEAAFS By A
g3ln FHZAA HILE stedH o &E 5 UE AHT|sA Aol o] A
292 AAZ AL AFHEE HAFEH ALHd 4, A4S 2
g3tx, ABAYS AT, dAE YUY F U FRAAGL &
At

=3 BExAr A AH(integrated welfare information system) 72-&
AT =¥ 19708 o]|FHEH ASHoZE o]FolxH o IATA
A3E AFAE EFF deHolt gt Z} 7j¥hd 52 AH|L FopE=
Z2aPso] AHEHT Auh 19863 FE o 5o ZAAAM vlx "HALA
FoME oAl e 2SS - A7 R AMulE AE7|Ao] HEHEH AR T
=3 Aulx AGAHA ZE2AEE Y% vl Ao o] E2AHEE= FHol<l
g A% Mulx AGAAE FF3L, AMBlE AFAS}E o] A K ATFAL
e HAHE dZFst 28 MulA ABE AT, =dHE B
T FH #d 0 {E HAASGEEA AR EXA]| L AQA AL &
A4S FUAFlEie AMgelAd. o] AMYddlA AR AFTA R o] &3
AR7IE9 & s8I HAFHA AAZ AAE o EXA 6] AGAA
7t ARAARZ dAE 7 AS5E RATUY.

i



3. 9=

g FARE= 19999 39 FFAu 29 FriFHA AYE A% FU) =T
2aPes 3d A Exe 5/ AAAAE FHF AF U
3} (Modernising Government)® X & 2R3t} o] WA WY FXH+
dgHoln AHFH HAAA 1AQFAHY FITAHN = AF, 2vFH - 3L
&9 FFMu2 AF Folf. E7 5t AHAAE A ZAHAA,
ZFle] Q7o AEFA U3 FFAvL, FEFHY FHY AMu|L
AR ABR7|E 88, T5UY F7FH T2 ofF A% A%
FANAHQA AYE AAsHEED o] = ‘Computers for AIGHFEHE R F0
AYAAoZ o] AULE BE F7 7IHEH} IS0l FFEHAAMFEH
o] o]27|7tA], Ma$HAM HAGAZH A o|27|74x] BHEd ¥V
2l ANIEES AHIEE ANAR S vlAEEAN Fxo] 214)7]
A4 AH3ALE 9] Eu4HdS #r3A AAEHE 2 - FeSu, B,
714, 91t 9@ T FEoLE ¥XHsE A FIUHH AdY x=¥o do=
Al g = AT

‘Computers for All'! AL Fdtog FFA R A= 3= A
A BEE 200297HA] BE A FRHE] A FFE N £ZE
Aolg st A8 & JEE 32, 197 e FLa7IHE]l HA
AAHRE 8T F Y& 84S =AY, 302 79 g A
HE&et3 373 Ho wAPE ARGR d-E B E = T EE gl
Al AFESG JHNS 83 gYd if8Eo] dFHOE o]jFoFH
A EE 3= Zolth

‘Computers for Al AAAA AF3 U= FAHY AIYESS F

67) A4 Y. "HRE 3} Y4, , ¥ 140%, 1999. 8. p.18.
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TH StsdE A9, AAdA HAFE ddA] BA, AFEH 2 AZES I
Aol Al2] =9 A8, g AHE JE € wAbol g Hrs dF
MAsrs 73 AAE, FR3AI L] HT - BXE 4T G ot

ARl B ] ofol] Qo] 42 4F AR A Aot & ddd It
g gAY mEkA ggdt FH e AL EA] Mul AT 7oA Al
Ha gt olgjgt AMulA P E FESFE A IR A B A(the
National Health Service)9} ¥ AHY A}F3] A H] A (personal social services),
a3 perffbhE Av] ~(social security service) 9 A 7FAE FEE
T AT

Ao 2] AHAH7|& A{H] A(the Information Technology Service)™
A3 R AP Roke) HASE FAHI Y. o MulAe PFAHAJFE
A B9 otuet ZhFE AR A W BXjAH]|E T2 A% JR
ATE Aoz 352 AU

et G A EA] MulA ARE ExHoZ AFIE ARAA
7t #5599 UAA 2 dAolch gk AR HA A|A® S o] 831
Ao Yug FUSCNA AFHT A6

68) ¥XAFREIAE. "HABEE 7t 4, A 32%, 1999. 12. pp.86-89.
69) 4&d. AA=E, pp.65-66.



A 43 RAusAsd Yo ANBAB] 23
74 ALY

A3 RA B A BAYGOEZ Aulx AH|AE F AR EAH o] F A}
o} Agtal 2 FAIA, Qe F4z T FE Mol ARV

mata B G oleid ATGEFHe #ACA okrlEHE ARES A
272 AHE Fuile} AEABZZ 9 FAE LR HHEHAI S
Aoz ASEX BRI FFEL JdFT UTFE FTHLE 34
AYEL AHrm oo ot ZAZJAHE AT AnYRMS AAEHTIE
-i3=J

A 1A ARsA Qo] AdxA T 24 Jdyc ¥
_..fr-_

g 3402

1. =494

AuAde A9 1009 3 B¢ A3t oy FolollA fAHoE
Tslo] gtom) olo] WiE Hox F{AEd we gE2A FAHH obF
= 253 A oA 2434,

Bernard= WAL ‘23 FHQ Y& e A ECIY 289 8=
ol MAPEe EAolgln Ao, Fiedlere ‘HAATFHDY
g5e AFsn 2AsE FHolgnr H3}A 1,2 H. Koontzst C.

70) AR, A A=, p.20.
71) o] &gl Talde 3y EFo] AJHAD EHAAC viAE FF BV} AT,

raz gy, | A 288 A 1%, #2883, 1994. p.20l.
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O’ Donnel& 19 AHA Management: A System and Contingency
Analysis of Managerial Functionsol A4 ‘§F 7i1e] ©& FA A o]n
AAY FEEREE A =d et L8 dFH S PAste FA ol
1 Aolatg ™ 3 R M. Stogdill2 ‘A =old Zxe AN 24
S A% JAagFo] 4FS vxE HAA ol Yen™ 2L4FL A
3 Aty 225 AHE A3 Adely HEGEF IS vlA= A
A’ oz Aosln ok wEtd B dFddAE ride] A4S Yukl
o] ‘Hetoly} 22 BXE AANA ol ZEE Fslc AUV T
& Gsin AGE FAEE o 34 FFHS PFAsis HAA LR
gt

9ol Aoe AHHY FEHoZ o8 71x W&ol EFEHY Y.
AAE AEHALE B olie Algo] W= EEEoojof st HYE dA
olt}, A= st drHoeg FAYAA FFYE mAHZ e F
Hojtt. ol2l§ FEgHL A 71X e HE F Udeu g 7HX FTF
ER £ AlgEo MZ ZAEFE F3 Fx=E F71F M= AL
g3 PALR T

A - Ao &eyslde] AujHeld APAIIE AATA
zA e FAuFAY AAE FAHN 3, 22 A =AW HAH FH

72) Pels. “AHEAB BEe AR ARAA AFY B

7, olglod i MAl=F, 1998. p.7.
73) H. D. Koontz and C. O’'Donnel. Management: A System and Contingency

Analysis of Managerial Functions, 6th ed., McGraw-Hill Book Co., 1976. p.

578.
74) R. M. Stogdill. Handbook of Leadership: A Survey of Theory and

Research, Free Press, 1974. p.259.
75) WA 9. TzRo o3t #al, , I F A}, 2000 p323. AUE
76) G. Yukl. Leadership in Organizations, 2nd ed., Englewood Cliffs, N.]J:

Prentice-Hall, 1989. p.b.
70 2384 9. AAA, pp.323-324.



&3 o, Aoy EFH 2 /g T2 TR vgoR AR
o 28y ddiel 22 FAEIJAF M= ANZ2E A1FY FE R 2F7G
ZhA et BHeyldel FAIEHL len], T3 AR #73e] EgAA ]
g @2t FAAL ALY FH g gEXTE AX derE=
e Mds WE, 282 LY Fol 2AFAY(EE ol E)
FHH o2 W3lstodol & Aot Yyt AHEAYd = FxAH - F
AR T EFY AZE(soft)T Al % AAY JHAZE
T80l BE ToA BPHE H#5817] "ol

wEtA AR AIg Qo gHelA 7HE 87 EHe dFE 2EATAEYE
Z 37 ALFHoE FAE A AHAT F Uv THS FE - K
@ AMAZE 7 RS EH7IE ZAANA FEEAN FFHLeEE A #©
27t Bofle vE7HA XAFAAYY A qF2 71 FoloF 1
oAl E3l JE3IAE 9 Yy FHauA sjle] ofd AT Y
Z}zte] Ao d 3 Aol BAHI, a8 A35AE ¥ AJRSE F
A3 £ & AT Ha 999 "H(team)d] REJNA FEdE Fojof 3t}
© Ho|g."®

Tapscotte 19 AF(1990)Me)A “Vhe B&d ‘N4 Ex Fu'A}
39 zYS dold YMEYA3} & A 5(networked intelligence)A] th’o]
7] W& Ay Yy A ASAAZE AYol o’ g on o
g AAsle] glgde “RE FAYO g FEoE FE - FHEL
= H|™(vision)ol ol3f AWAHE AFFH ARS 713 ASoly, o]EL F
A - 7714 2R AAEH Qlojof 9" AT F AL ¥EEA
o= 3 JiQlel & LFHEHAAE <HEHY, Ao vHE RISolA

78) A3 A 9. "Ax3F gy &, , dIE3kAE 1999. pp.262-263.
79) Tapscott, M. S. The Digital Economy. Promise and Peril in the Age of

Networked Intelligence, New York: McGraw-Hill, 1996.
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HAHoR 9 -AdAdstr] FEF #7713 #AE AUl I Aol
a9 TS TAHeE AT s

A, ddiet &2 5Holn dFE7HsT Ade AU §F 4
#ol| oid o T AAPHE Rol7] HEo AZE AAF UYL
ASsts RS A9 AYolz 73 ol .

A, FiiEd Aol f71€ FE AAH LS FAsEE 274
D 427 Edfle dgdAE AWl do. dustd S-ed A A3
BAHT T4 - AU AEE AT o' BHEHE FHo] oty
FxEH = Aol7] giold.

AR, 5 FALE IAFHoZ Y2 vAE PET EA3 A0
Fqd & A =HAL, ol 4%z AAFH i 2FHE FI9
T A= HFol AnHor Aot FxH Aty FREA
i vt AR £33 FAHE 7 UG o9 22 AYRH Alne IAFH
e vl HEE AR dAVIeAHS 28 I H59 =4
= golg Hojn

AA, T -2 FFE HEAZ T84 AAYA F A7 7]
o HEEHAAY, 2 EA FFAVE AR AL ol Ro] A4F JAAA
doid S EFsted Huxeaed Adx #4 Qole EHssid.

oA, 428% 7l ARHA AHES AFERE YL A3,
Aoy 2o g FAGAE ZA e T YA W3ze UF Yol
g

Ao W&ol v]Fo AFAAAAANAN 2HE 2y wHo] g
A B EALEo] HG37] fEiME MZE B4 Wgo] aFEY F 7
ddEe ASE HE&oF 310, =EHHYA 719 8ty oM HAHQ

80) &M &, AAA, pp.266-268. A&

_62_



HAS AAE 5 ook ¥, FEAA ANAAZ THE iAol
ARSI 2THE Bdd Relth

0. ZE P8

dsolgts AR EAAZ o= A, o= AlZoMy FFHoE U
gt ATTAIY 3 FeEA ST dHZA M E FBS d5o] EA
o EE EFJE A F ez sl Ao WHAAM =71 7
5, SEAACY AHHst Fo BF Aol AV AALe) B3z
9] 4% ME Y& 9= AT lined} stepte ZF, AYHFRE AZ
BN LAHE JAY 25 T A8 7HA w9 dFol UG
d g E9, I LI FHE F45, 45 Aol A9 fUAY
A3 glen, 3oy Ad met Y = PRl LAy dot
a2y wile) BE S, 3 JAde FEFAVE HUE P9 FREEAS
At ol Huzdo] o Aoy FAHLE Fd= AHo] of
U AFdl= dso] T3] 4.

metA Zsold Adte BFFAVE FEXE Bt AN o9&
AZAI7IHE B35S Bt 57 2o dis] HalE st22A ok
Ho g AHAZ|H P2 AFAHL 9r|Ig & 5 Ay 9] BId
AU deoldr 229 3 EH7 thE G E U3 AA FAAML
HAHUAAY HHE AES A4 o dAs= FAH ol

g3 dig #4 F 1970dd FHk o]F 43S B1 A= AEARLF
o} A 73} (interactionist view)ol] WEW A Fo) 23l8 Z37 oA 3y
o] F2Yo] A Fx = AS AAIEHA, 259 e w2 u

81) AEig 9. AAAM, pp.225-227; AZY 9. AAA, pp.227-230.



b
o
D)
i
rok
>,
X

ju s
-3
st
Y
r_?_l_,
P
tlo
-]
HT
ok
R
PN
™
10,
Jid
==
v
o2,
2
o}
ox
4%
r O

A Ao Frhar FHFe AT

A= Z2d d%o] vty HAAE A, FAHAR AL E A, S A
o} gAFo], A A T} 2L PAo| Tt Wste} JNFHFZ I
9ol AYPEol Hz F7Aste]l dig HZHo| A3lEo £ AR
BAAZ 43S vXA v § 25NN £HA dFol A9 8le
AEj7t B 229 AEo] AFWNA 1, vt #dFo] ostA H
H 23 doe A Edo] BAA He Aot ol HAE R
24 Yehi3A bg39 <X 4-1>3 4.

Ak c 7158 | 4 7IeA
73t A&
434, 444,

av 4% | w8, saagy, | SRS
r L T v -
’ T @3 FAAE
ol & AFAl ) 5
ZEEA 3 F

2> T ot 5 = o

Ag: 7A3A 9. TAZZF P&, , G314} 1999, p.227. A+

A3t ZATHYEY EAZAE %A H3A7I, A5 R A
=719 3 o)y} 25 TR tha] w3 WM E 7HAHE AL
off e dgd =97 FEH.
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3lg JteAdel USE AH U

HAREA 7|59 A AA7 AR A ALE7]| 3o HFE 73
g BAste AL olyy o} HRAAE AL JAEI] AR A
o] BA3tA Futslz & AS oS diEd HYold. tiFo] YHIH
7 AAEEY ML FAE3e ARIAZ A= AFNY MELR
Z5 o] of7|1g JlsAle] vi$ Eo & HRUYEYA o]lfd & EHFF
o] A7t & ARARY FA 1A= o] oty HRFR9G A
A4Zre) AL A ZF S opZAFIY, At B TF DAL At
olsje] RFzog ol FA wel AT I wkEo] WA ol wWE A
A3} FAgzte] ZF82AS AFEY,

AR, ZAFAYe] AFE FyPJFo] glo] AR £33 - EXTHo
BEE o, dAste= Held 293

ER, ARag o] A2 BFoR Adsuwgo| o|Fofxx F&
uj,

AR AR Az 8o AR 2 FsHx £ ),

], 2 o] /iAe T o] uigo] @ HHE FE3| L3
AY HL312 £33t A9 I3 29 HFIIH It AE o,

oA A, 22 HollA FAQ/NY FRAJY zol2 Q& #TFo] °oF7d
}

ol&e] Yo dF 8RIeE+=
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EA, &4 B33 FEIE FRA Uty Jdo FAFHo] AAE
W B #dFol of7|€E.

o] glolx AF - AF ZFol AeY olv dd AAFH SHEY
ofUzl AR A& HRAANE 2YY T8I HFZ L& Aol
 Alg - A% YT FEE FHolY FA8lRo| Bo] = FAHFA
71710 tig HL - o] 89 AXE ovjstA Y.

et AB3MFE O ZAAE FHo] ofgt £ EFslnE YA
AHE AATY T UE HBE Au|x8e] oot ABE TR 2@

T Ae dUFEAo] 8 7EH

3. 2lAHE A

AALAAolF o] 71A] it FolA ol UE A3t FAE 3
dsle AAHOE, AIFES F ¢ 9 2AS 7] A8 o7 9l
S TUEA gAEAHE 3tk F ofdH PF S dlv] Hell AH/E vy &
s B FAAolet & 4 Ao wEty PAF gAIAA LS PAHAFTHE
2437 AT A8 dijkES EMstn I F UM Aol A3 Jted
HA9 digtE Ad3te= Polgtn & 5 o)

ZA oY I olF AYstn 2 AF AR dFe] TASIA 4
Hl AIAAE e 33, FEHOZE ofFd TAY gAgle] F

82) X HA A{H]XA(universal service)® el & AlgEdAl A& YE/JIE
Bolstnz M oM AFEE AwUABo] 71F8A st RS 2R
Sy ME2F ARZ|Eo] 283 ABISER g fLA4to] FASEHHA
AREFA YER AN HoH FHo, EE4U o]&E AT ] & 5

E¥dste JIdLE oldEH U,
83) o1& 2. FAA, pp.340-341.



A91H oz JAAAS WIVIE Boh AT dUHo2 zHoly A
2 olg} T FuHolm AP WHoRE JAAAL A= FeH-
grrstd oA AA e gL gAIAA S ste Atdoly =39 9
3 oAlEA Y atol He A HAd we FEkAT] gt &
oA}AA Y] AASYHH dAFAAH EAY HFL M2 AdHoz &
itk QA A ALY YL Auiy B A4S A JE e UA
A 2He B8 @93 JAEAL stuA e JAE WHFE A
2me % ¥} AN FAHoZ JAEAACHY, HE, =3)Y
A4 53L& ity olge waEkA oAEA 4R A" AE
Aol BAle] AR wet FF& LA .8

AAQAL3 o] ZFqME @A FEAET] ol&F F ANYD HETL
Ao dlolEwolx 7|&2 & B AREC] HE £ A HAH.
A2 5 FAR7 o837 A48 BARYY AFPHR AFAE HAHS
A FAHHE 25 AL3HA And AEA €S A 208 e
A JAIAAR L B W2 ojFoixz, AVt TAse= FA ] T}
=3}l o]8 g Ax7|Eo W Daniel Belle AMEZF & EHiolet 3t
of 7A4Ql R =] B BAHZEAL A FH AEH Ado] A
He gojy rntt =g FHoln AAsIR ol&x dd w2t FHAG9 94}
A4S Y FE ARVe AR st Ut

AR 3lALe o] HHel ARFAN 7lE2 gALEA o] A%} =¥
32 FAld ZAXA AQAEAL FAdo] ®sidn. F FARAYAA
X A A A=}e] A REA 7)(information gate-keeper) F&o] FEEHI
S B3 AR B A& o2 FAEH AIEAGAA O] B

84) YA €. AAAM, pp.449-450.
85) o] %% 9], TARALZ 9} ATFAE, , HA =TAL, 1995, pp.354-360.
86) skAreE. A A A, p.28.
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(LEE SAd, 2ATAY 257 A9 59 add dro tiFd A
Zo] golaAln ARAYE WA F A7t AYA HEE YALE A0
122 233 "o o)l3d AT FH ALE AZI o] JFH
3 FAlo BAalgo) wal oJAlAA e FAstet EAsL FESE Aol
Jetgn 2 232 $ FEEY 98] g3tHE AHE 2 7 U
t}. & AR e ZATFAHYY BEF HJRE FA TFE 7 dey,
A B wo] ZutalA olFojX 1 thFe FEHE ZATH YA Aol
2 BES ARE L F Ae 7HE AT A5 HS FEAMNE
F UA =HAR.

2 22 7|dEo "Hteam)AE T3t AE o7 WHA o
e & Atk dAe hENY gAEA AAFZE g7 # WA
= €3S AP EE FAYEC] 5T AXAM M2 HHIH d¥
T JESE WNE zZHolt} ol& T MFIIN £Fol Ad BALE
@3tsly AESA JFE A? & ATED

meba 2o AMAARE ZAFAPYE] A - F3 AHE
23 d F Je YL AYol stz a2 AL =228 7 AT B
& A AL FHstdor Tt ol oJAAA LT ALE
FAE $ Y HoEAM AAEYH, A AAR T 437 87EH.

T AREN wge oJALAARA A5 B HEE HHA
oz olg 75 stEEA gAIEAES Fv JAHEA AY ALEH
(DSS: Decision Support System)< Al&%c}. AIZA Y A"
oA A A o] zE3slE VBT X YWojEta F 5 e HFEH A=HOE

Ir

87) HEjd & AAM, p.189.
88) Gordon B. Davis and M. H. Olson. Management Information Systems

Conceptual  Foundations, Structure and Development, 2Z2nd ed,
McGraw-Hill, Inc. 1985. p.368.



A BR7)IeE &85t WO dHolgHole AAAC &EE AT
AAIAAR E¥E AbA T3t 2dF dHolHe £7/E Tt AIEA
Aol Al wE Ao GhgRt ditE A AR89

ol2| 3 SJAEA A AAAE JAEA AAS TAY ALY F
A-ooigte] v - Hrl-HH o it dH o= 5iu, ALEA A B
E dAldd o AFEHE X ARIV|IsS HF AAS e TR

AR BAE S A 2o &3 Luig nhRbA R A RA T 27
oiAe) B Ax 2ABEe AL AAMN 2FTHLL Ao
z mHAQ AHAle BHsoF Brh Asss ABAAE 2719 Aol
o we 4% W 2AHD 7 AVEE A Bess dust 8
FHh wetd PRy ARaze Qo) AP FHYES ol
23 #ests AR BT A RA AL d@ ol E AgH 87
Al BAHolc}

89) A3 A €. AAA, pp.338-339.
00) A3A g TARAIZNE, HA ZHAA 1999. pp.219-220.
91) ¥ AT M A EXHZZ o A= AfdlA o] Bzl O FAE A 9

B BAASE, ZATHAL AHEA ] B BHAZAY BAB B
o] v] g},
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ALR| E X8 fe] Ao AT o= A A EXAEZ ] #
27 YA S g3t oM BAst= A Fo B3 @ ety
gezt= ayEld, ARALY, T4, =24, A8 2 AT HeE B2 Al
bE Fefstar e Aoz YEYD UATM 8 yets o3 AL RA
7183 AR B R Huagase] s¥sie AT A% AAH] £
AtdT e AlEA] g e AACAY dAE o] ZE& usdt A
R ZAHEFAAN FEAHQ] S FPITHL BAIY,

T3 8 Uty A AL BX|Abel s 3Ete AL B xR 9 @A)
9 Wsted A Freede= ‘AT EAMAIYE B AS(DPS; Directors  of
Professional Service)®] &'o] #%F Aol 33 & 4719 A%
= AR

A, o2 % PAH VA A= A Y FAHIEAM 7] H9
AAol} AlEE A FHAHon FAHJA MulE2 vt HEst= TS
TG A7|d= SHo|AdEL o F I3 MH|AE AUs
HE ¢ e Y s7dEY. £ VA= A EEY AAE
AR o oM e F8% JTE E@I38YH. ol FTo FA =
o & A& |z dBAAHJIE HES F7H A5 AYAdH o] 9
8 #Ae A8 7HA] BYZlEs AHE .

=X, T % A2 HJ¥EA 2AHA 9 Tzl AHHo|7] K3
o TeAE YuiAHe L3l T2aPe 75 QBT oiyyg =H
A AAE T T3, B4E & UAA spHof o

AR, 7|44 EEA FEAE FEF7IEE AAsA AlFsn=
A T2 sYS s FAsa, AHA AMulAE ADs= WA

92) A LA <. AAA, p8. AMUE
93) Atg. AL ER PAFE, , WAL 1988, pp.310-313.
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BASEE Zlex AR

A, FA-Fxo ddzA Y2 T2 P9 FHER dgAs €
ojAE S A2 &7Fo] TFAUL 7tAk 3, 21 &F7E FHAII7] A%
2 Ao THo M= A3 st flojof h

9o & o} & HHIALH A ASEA W B griie] &
BAHol7] Y U YA 2 =G FAA FEHA &S 3
= d o], AR g3ty A&} FhsA dAT 5 e BB F
g3 AEAo 27HY, ZAWHE AT vjAe AAZ} vj§ FL3IT
2l @A A EBATRY $9S ARFEYY FIBHCE ALY FR|H
o] N Qo] EA, Fulo &3 LAFAY HAF T w A&FHolxn ¥
Zx¢ $98 F83l= o Hferz LN wEtA] A K 3ALS o
A AR EABE aRHer 98] HAdAe HuaHAR F AR EA
Z FAZANA AN AYA L ¥ F gle BH e 4o 8 FE.

ob& 2] olglgt A0 A F v AEULH F A3 FA| AL digh
AR gLIIHe BES AANFEEA BA&EH L qrsHU FAYF
o] AT & AT FH slof Frh A AL FXAAAM AlAHIT Q=
23RS RE ZE VBN FUEFA Al Lol A¥kH
A RAEZAN EASE AYEAAM v L7 3. mEpA X AR Y &
AFA EAo] wg A BAF Mujxe 43 R AZHIF 84
o, o]2]g Mul2AE AFTE F A= AEFEFHA TS Ad A EX]AZE
Y AAolr}, oo upgt AL E XA F A3 E X9} #EE 4F A%
A9 ALY, 9%, A{FHE, FARH T2 BEste T AFEA
AEQNY FAAAE A Uzt 3t AL EA 9 FAH HITAS
23 A3l 229 A Alne s ol g} %)

94) S+IAB EAAHI. A HBX@ /A, 1999. p4T.
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Al 22 # zAo A BAL 71X BEA) 28 wEs 2AFAYLS
M2 Ao & APFe s APGsHA AL RPN FE
3t B zAL YEJAart Ad F843% dH, A8 98 2=
olg]dt A PR E Hi3 & F UE Aoln.

2. 45

Aue} Zo] Wy wen BAF A M Je 2HAME H
wzte] Aol dE A3 oEAN R zo] T JLY FHEsE #
S89E0] o Bol Ay Wi ZFol TAY 7t B vF =
o & 5 U

olg)g BAL 2o 4P VAR RE AL I 2HTAHYY ¢
Bt g A ot ZAHT AT FBAA o]Foixx Ao ¥
% glth gty 2FS FASE BE 84F 58U € 7 A2
o o]E 89S A9 AAdxn AL R Yt B 3o @
A o U

z2 Yo 25 AU AU GAIAFE F3ATI= BIFel 3l
c}. 22 Yol ER3u FEUF ARE JAIEAY FAB/AYL EE =4
FAATY] JAIAE S 4E3HA 3t t=Ed X(destress)®] Y| &4
AT EgHolct watx 23 ) JAILFY Fol F, AT Y I
Tolt} ARG L 1 o] TF FLF Ao EHID

95) wralA, T3 ALY EA YA ER-FAFTH F2WH-, , ddESHAL 199,

p.308. |
96) 3%, ‘A 25} 2FARFAEALY oA Y7, s949U HA=T,
1998. p.37.

97) Z718. “FAZAY Z5AYe] FHFH 2¥H", 9dd A=<, 1994
p.17.
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ARSI AL BA A MY A5 AR} olde ged WYE
zZtol & YEWA Set

A ALS EX oMo FEFF LS ARSI EAH B -ALE] A AL}
of &F, AIFAA-ALS BAALY] ZE, 22 AS|EA|A-ZE0lE
oko] #F, A3 EA| A-BRREEMRZEY 2522 AAA - =8 T, F
A @2 HE, HEARHA AT 22 FEHY ZTHEYCl 4Ed
c}.98)

AE| B2 Jo A 71 FEHA = 252 AREAAEY 8L #F
22 ol AFEAHAN SHF AFE 9T A AR REed 7
HE Abole] A} A& W, & &3 AU | ¥ Z52 ATW
o Z+F 877t AYARN 7E, E= AFJEH] £dASGAHAY =7, 7}
) @3t ek = Ao 2AsHA g

olgiF H¥ZFTL A &Y THAVL E TR A 1| ¢
ojun] FAld & F Alde=2REH A gE fAds FANUE |
LS 7| e St QI Mula AN ZFde AEAALELS ¢

o]AE, AFH, £ AFHE &7 AWVE W7l ¥ ALY EX
A AEZ £S5 AFUSE W3, J¥ A4y qdd Bt =
£T4E AFUFETL gre & ATEAHPAN AAERO] HBETS
ABl B A AR st g A4E 2EHAXE FFEHA st A3 EA a2 A
LY SHYA AGd ¥ vAA Hof 29 aRFE ASATIIE
8Qlo] HThI00) wetr APBEz|HF 2] A Fujgo] YEHO R o F

98) A8y, “AFEzZFo AIHAAC #AF AT, dAY HAL=&, 1993
) w3l A3 EAAHZQ Y AFUEZTo] #F AFH AF7, Y A

*]‘3’: . 1998, p.62.
100) C’]-'ﬂ?] *]'15]—"‘"3]*}4 Burnoutol] #3 d7-AE XA E FAHLE" | F
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An oYy BAY A AR A4 Feist RFHE NFH F
B LER AL Eo) ASHES wB ol Brt

T§ ZopoldE Tk AARARSAN BAHE 2o AHE
AAel 7l olF F@re vlwel Mol F FE UM, BFL YoslE 2
2ol fo] ¥ 4% Utk 25¢ YoslE 4L Feo|dES o}
g 7|} AbS| R A AL} ZelolAES BAE B YzsE A B
718 7HX D 2 5288 € & AAW HAE ZAY FaAATAA H X
HE A% AR EAAL @Rl RRAA S G SAN 25
o] 9]t} 101

Reamerl®% o9} e &3 ZFEFE A, A3EA AH X
zzay, A, A4 vz AT, AN, FE%Y B 5 4 9dez
2833 27] gE Ay BARE FAHA 2 2EYFE AN
sm gledl, o8 FAHeZ AWnY e 2o

AA, AFEAYAS AYdn ARt W AN TADE $%
25 A%e B4Y A9e TP grb EF R, SR B
AAL = FE7R AAFE AU}, 22 AR EAH gH4E AT
= #rle) Age Ryt 3% @AY BF Yotk

A, AW Mul29 AT BEY BEAFOZ Az S
A ZelolAES o]zt 7@ ool Y W, vArFe) HH e &
F3 A3A T 2FVA BASRE vhE, DAL Bajor & T}

101 ol®ld o, THEA ANRAY GRS AU-gAH v2F AFY

o A,  TEZAIEAE,  FTH 2935, A3 H X 83, 1996. 8. p.223.
102) Reamer. F. G. ‘“Ethical Dilemmas in Social Work Practice” , Social

Work, Vol.28, No.l, 1983. pp.31-35.
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AR, T8 A EXAZE StolAEd sty H9F7 87E SAY
4R AR FAAZ ENE 2= I9E T o, Ayt £33 o
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Hed 4 YEE o’ =XE Asjol vk B e Aol B
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e R dAe] 2SARE AR 71 3 AFH YEHAE ol$
st} 2t BAZIRIY AUY AAAAS T 2 T 5 Ao

@ AHEARTY BAZBAY B Fue) AFARE s A
she 2502 A¥EABRAY £9¢ HEY HHAY ZAAAA
Actd dge mA

3. YALE A

A EABZAE XY o' FFEA AL FITU= RS
ojd oundXEe ALHo2 JAFAEL n 21RE AP Yite HA
oz} & & Uttt g o] YgAAAE “Z2 9 BHE FH HH B4
S 93 o8 7HA "igts ZhdA Agsts ATel7] Wl A3 EA
o] &9 oA BEA E= A EAAL oW F QAR A S dteTvte
ZAe BTG 858 F53A 9

Ay - olAZE AR ER FY Y 9 HAHA BHEH JAEAHY
AxRog AR A% FAo Ao, A, AAAFTHIA AMIEAL AR, o
A, A, A™e AIRE Hd, dAA, 2o 1y, AANH, DA%
Pz HAY AdFA, ALH A FZ, AHA, §54 T2 AAISL
2] t}.103)

103) A2y -o)AZF, TAZEZR HPAHE-o|EH AF-,, ALY SH5F, 1999
pp.56-59.
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53] Al B @z F8F 7150 AFA] =23 #A Fag
ABol ) Rubin & HA, A3 EXALE X HAE7E FAAE HAZ
3tH, FR1Eo| EA EAd diM dvi AZsA =713 devts ¢
ofof ik EA, AL EAAE @A WAL = FATE AT ¥E
T W, AFAAY T A= @A A8 orlH UAETHE dA S ok
ot AR, AR EX AL EL ALRSd FHY Ed HAM EFF
NEEF AAALZ o A HEE FRE grh ulA, A EAALE 7t5d
g A ARES o, 1] AYF FAze A Eo]| Ze HELI H
& ALY Y& ARE "= o dAAH, AR BRALS 0] QY
AYS Mol &717] fl8) ARE B2 g1 don, olzg a7
AEE 2t 873 E, HE 9 wHAR, AHA3d i HE, HI}
AR AP oz EFE & UL FHolr

ES AN B A2 A BEFHojor st FREAM, dFH Z2 F
ANAH ZetoldEd # AH(QATFIA AR, EA/ETF ), 718 A4
(2239, As %), A2 7l A5 Addn 7i#e Ad F), 7139
A4, A4, 98 ) € 718y HAUWETE TR EFLHIE @
t} 104)

AAPA AL WAl o] o] FofA 7 E st FHdd 2 o] F A7 x
gk, ARS EX AN @A P dFE vxe RS AL
oe] Al Ee] &7 stA doh. JAd#AAA B 5EF I A
PEoes 2E 71 fon, o [y 542 JAAAAA «
€& 289 5 A1

webA AL RABEA L AGAsle] NS Fu AAFUL ghato

104) A5 Y. AA =%, pp.18-20.
105) Rex A. Skidmore #. %4 - Av| 8 % A EA7 A JAHE;, =

e <, 1993, p.109.
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2 & FHQ ANBAANAE AAste T FAARY VIS T
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3 A9 AP FU3] s ANG9FUHY QAE L7HE
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sto] B Mujxe] FE&E T A ARUES 4 T8I} TS
ste g3aete Ae IHE €87t Y.

A3 B R xR o] &5 M 3o FRY Hrte 27HEd 841
o F919 FA7be g9 Al 7HA FhAA o]FF = Y. § 2
Aul 2 AFHAHANM S AAAA A7t AZSitely FRIUEA 39
5 A EA HAAde vt adxn A2 EXAMu ] digh 874 7]
& AMulze] AL ARG AT A Fo] U

chA] e A EAdN Z2aPL FPsted MY FLE A
e XAty AUE oJFA T B2 =yrt A BY] .
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222 AR EAGANE AqALdE 2stn BAelse W 3
o] AAHol 2 WHE utAof & Aot} opAZIXA] A E
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A 7171 A E RASHEE AAsstE Wty Ao gy, A
A3 G| AAIZ AHATL 2L WS AE3e AE F2
teto] & & Aok =3I 2IPE AYE FE&FHeE #EYdty 280 F
et AEE AAFH #YE stdqof gt 106)

o} &2} Al EX|o] FHHog LAHI] YMAM= A EAH o
3 TRy sy AATA AL B @S] FHFokd BAHE HA T
Lolr 2N AYgFuEe Hort AZXF AAHolg. B’ AYQ FRAY
A AR E 8839 AJURS dEle FRYHOE AQFUN S A
ALZ| B2 2] EEo AL AQAANUHE AL HAEIAE A AUYT +
2]o] dAolMq B uf Ajdje] REF3HA X3t AALLA Aol &
Aot

A3A AARARY ARAY ALY

“R3H A, 482 A, AAY A&, HEH AA, HPBY TR
A, AR YJAA2E AFA” o] 19203t Mary Parker Follett®]
TFozA AU A ofgeE= FFHoIH.

“719] ulHAE Eo YE dE EE 7AHAYE FAAACK s O
ol (&R0 FHE ZEF whEojof . £ HAHA A=
Atge] 33HE WEln a7l Hgus AFTFEe otdE ETIUAM =
Aolx= AlhE A Uzic)” olAx 209 d Aol Alastair Pilkington €]
A2 A iz o &= Tolnt

‘QAle= diE"Edbn @ 70003 A Y ERISAd AN Y

106) ojuwied 2. AAA, p223; HIFAY. HA=F, ppdd-47, °ol¥7]. HAA=+E,
p.16.
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d ARE 7|22 4F 9AIZ Aol o|FojF Aol 10D
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- g 2oA 71 Hold 5L AY JAdsHe] FAE T 2vE
ZAXY Y F ol XA o] Y& Aojt.

wetd AR Ao F3HQA 2L FoWHAE AA & F3}-A
23}e} Ao JEYAZE T Ads-AdS wmEdME HHSA,
7 AYL FAN 24 4 A= THo a7EH.

B2 BZA JoIME ol F AL UEY £H Y AT ¥
ot A& WA A ot

a8 ez A3 Exfe] 2 By EFEAS A3 JIeH 9E€E &
BHoz FPstnA e 4 98 Ade] WeIA HH, a4HE= &
Qo] AAH3) FIFHA Fow 7l YL T FEIAHLS AL
27153 A "tk ol Ad F ARE AErY] AYPE vl3)] 2 7hAY
g ueat ol EglH AYS BEYde AWdezME ¢ & FRAS
AUth ol2 % Are FaAdz o del oS AFEXHY &
24, £ A EA# 2AEAHRYE f8td AxHA Fod AddT

107) oL X, 2000. 5.
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FHE AEAT YYHE e T ¥FE A

ol g AN ERABzY vie) AFHE 2H) AAYE o B
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ABSTRACT

For Promoting the Organization Effectiveness 1n the
Information Society

- focused. on group variables -

Lee, Nam Hee

Major in Social Welfare

Dept. of Welfare Administration
Graduate School of Public Administration

Hansung University

The purpose of this study i1s to analyze, in an age of

information , how social welfare organizations are responding to
the changes of this age, how the structure of the social welfare
center(SWC) is adapting, and then to suggest what can be the right
course for effective organization management using the various
informational sources.

In this study, several articles, periodic and non-periodic journals,
many dissertations, and the publications of the public Institutions are
used as the basic matenals for the theoretical approach.

This study uses next three methods; First, the survey of the

documents and results of the preceding research on the social welfare
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organization in the information society. Second, the analysis of how
SWC as one of the social welfare organizations works 1n this
information society, focused on varied examples from Japan, United
States, and England. Third, concluding the results of the research on
contemporary currents in social welfare organizations and other present
organizations with group varnables in organization theory.

The methods for promoting the organization effectiveness

concerning the main variables - such as the leadership, solving
conflicts, and determining major policies - can be summarized as
follows.

First, leadership in the system of SWC 1s a specific quality for
each organization. Since entering the information society, the notion,
limit of responsibility and style of leadership have had a tendency to
be leveled and decentralized and moved toward the various group
members. Thus, the leadership must be regarded not as an authority
but as a part of a role.

In the information society, for the organization effectiveness, the
leadership in SWC can be divided into the two categories. One is the
director’ s of SWC who leads the whole members of the organization
and the other is the social workers' who manage only the human
resources. This difference leads to the results that while the careful
concern, understanding ability and supports are required for the
director, swiftness, proficiency and positive view are needed for the
social workers who manage directly the human resources like clients

and volunteers. For this reason, both of the director and social



workers must be educated and trained continuously in other to use
their abilities efficiently in the right situations.

In addition, the bureaucratic system of from the high to the low
rank must be changed into the democratic and self -controlling system
of from the low to the high. In other words, the government-ornented
system should be abolished and SWC must have another alternative
for finding its problems and then solving them for itself.

Second, SWC itself is not so different from other organizations in
that it is just another kind of human service organization having
conflicts among the members.

These conflicts usually arise due to the difference of positions.
They can be classified into three types; the conflict between a director
and social workers, between social workers themselves, and between
social workers and related organizations. It is the leveling and
decentralizing of power, which are able to make each position
differentiated from others, and which are the prominent features of the
information society, that can reduce these kinds of problems. The use
of network and conflicts-solving programs must be accompanied for
cooperating atmosphere as well.

In the process of the use of the information, the unbalanced
distribution of the information between SWC and related organization
can cause some conflicts to occur. If SWC has plentiful information, it
is more easy for SWC to contact with social resources in the
community. In other words, the amount of information SWC has can

have a direct influence on managing it. Therefore, great emphasis
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must be given to collecting and selecting the information. But we also
keep it iIn mind that overdependence on the information produces the
unexpected side-effects disturbing the development of the community.

Finally, it can have a greater effect on the decision-making than
anything else to collect and sort the information. Network makes it
possible for SWC to be connected with community closely. That
means SWC comes to understand the distinctive features of some
community, and, therefore, it can deal with the various problems which
arise within the community members swiftly and exactly. This process
will result in the voluntary participation of the members i1n
decision—making, and then, the chance of making the most human
resources in the community will be extended. Opening electric forum,
or managing electric bulletin board is a efficient method for denving
the active participation of the community members as well.

The highly specialized organization in the information society can
be small in size, but it must be able to extended to the wide range of
works through network to cooperate with and compete against others.
If SWC takes advantage of this information network as the use of
advertisement efficiently, then it will be able to provide greater
services to the members such as one-stop service that the customer
get a variety of services with just one visit.

The nation’ s policies and aids can be helpful more than anything
else in developing this service system. At the same time, the director
and social workers should try to equip themselves with special ability

for selecting and collecting information.
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For promoting the organization effectiveness, SWC 1s required to
adapt and respond to the swift changes toward the information society.
Moreover, the wide range of supports from the related organizations

will enable SWC to contribute to improve the quality of life within the

community.
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